i

[N dpall gy salt dgosslial -

HE= -
dydgall dwjell drayalsyl
Arab International Academy

e 9 A s yead! e LSS Y
Asalsell Sofy 4l

www.aiacademy.info | care@aiacademy.info



http://www.aiacademy.info/

&
QLa.«.da.a" “3 L:léﬁ

BYEENt] BYvCmi(|
sdalldlide pbemlide gz lallig sl

Al 39au (3 e pleYl dasls
kil - dya¥) aglally sLata¥l s

www.darsafa.net




3 polae g Uil tiad

Jsigs ] BYCEN
piiall ddfiss a ylf dus gl 7 Gl g 3l

Dbl 3gan (o3 dazma ale¥l sl
Lokl — dgls¥l aslally slad¥l s

8 dadalf
21435~ 42014

5

uboc - grigille pinill elars la



A
¢ » &e *
Syeklg il hdia 13
iy las Lidyged culiplaty Lilnd
el allfiie ¢y gy e/ peail aM e Sl
NERPPRY
Jeslagid 3151/ asul]

(2013/6/2003 ) dgilag| 43831 5,3 5! 1) @y

O il 58— (s
4962 6 4612190 usolilt _ gyl ymimill pme
SO T1192 - plac 922762 . (10 +962 6 4611169 :zals
DAR SAFA Publishing - Distributing
Telefax: +962 6 4612190- Tel: + 962 6 4611169

P.0.Box: 922762 Amman 11192- Jordan
E-mail:safa@darsafanet

www.darsafa.net

Abqam pihllgg-Aopinn
All RIGHTS RESERVED




4 y 7T T
. BN N

15 Laaal
Jo¥ Juadtl
S e By gt

19 bl Gageill pggdn
20 ol Gygetl] dganl
21 il Gageal] Chlual
23 s o8hY Gageil] Jlona

i Gasdlly pLeaa¥l bt
27 il daglaiet]
L O Grelyi¥! daglasall pailias.
R rilieadl dagastll Calaaf
32 Lgeatll Lty
34 Ly gl A 3yl ciliggas
36 Lasgatl oy yondl cilim il
44 el asedd] dagazel] z3las.

58 Juaill yazle




63

65
68
68
70
71
74

81

85
87
88
93
96
98
101
105

AL Juaatl

(gt Claglat! altas

...... setl claglall allas

Lgentl cleslel] patlas

Thy gl @yl diaal

apeill oilaglal) alls ol gl

Tget] el yliia¥] allss jslae

eeragaill baglal] allsd ciligZas

Jeadll paiele

S Jaadd|

‘_,.w\zmd‘ Byt

........ ekt Gaguah o

kgl o get] a3l

el Gaget] Labadl 5181

‘___ml__wﬂ Goswd] ya (g gteaiaad |

Taleall cilaslal! @iy Bagecit] gng

Lpnsbeeall Byead 233




voedtl

109

110

11,

112
113
115
117
120
122
126
129
133
136

141

@D.HJ.AAM
G gttt
Gl=m Gageill aggda
-tree vy
ol Gaguidl 31y

S Gagat] duaal

bVl Bageall Eluadl HEY)

ols=n¥l Gageatl ) 5,0l

ol Gageat! culdlaia
gl eyl oW loa

adedt Jlome 2 5l ¥y

el Jlowe 2 jlemn¥l: Lk

all Jlome 2 jlemn¥l s Bl

sl Jlame 2 sl La,

ol 2 slesndl s Luals

Jiaill yails

bt f Juaath

)a.'A&‘Y‘ Byt

23 Gaged] agede
Y Gageadt slay




150

152
152
154
156
156
158
158
162

164

169
170
171
172
173

193

wupgad!

oy a3 Jnlya

a1 gl Galas 50

oo a9 gl lllaie

pens 31 gy Tyl 2l

e a1 gl | gl

Y gl

Gyt 2 Luelein ¥l i ganll
Luelem ¥l i gsaal) slal

.......... g:;aaﬂ gj-lw‘ E.a_}.ll

il paiele




wureat)

2l Gageud)
197 2 puall Gasudil pggia
198 2 yeall Baguidl Calual
201 2 pall Gaguddl yslas
2ol gl il
230 e evrereserreeneressrennne e Jiadll ozl

Celidt Juaatt

AT Gaguitt

235 e et Gugeal] pggia
237 o oyt st HiT
241 il Gagaadl gls
242 gt Gigedtl] pallaz
244 St Gsutl] @ligias
245... 9t Gaguitll llea
246... ot Giseil] B gas
248... Aol Gl eildlaie
L eI Gipuiilly LRssut] il
256 9t Bl uanas
257 et Gaseitl 2 Llad

261 o Jnill azla




vuredt|

Sl gl dglen 350 o obalin Y1 G gulll]

265 srrnnnne o bain Y] Gagel] a gede
266 el ¥l Gaguall Gl
268 elan ¥l Gugeilf cildgpe
270 oelea ¥ Gygull #lad
75 Luelan ¥ edlemt! Cafaai
272 Ll cOleadl S
273 IPSPEIS WL P
276 ellgradl las
278 cllgrall Liles i€ )
281 llgiod! dgles i€0 o Calaal
281 e gl Goian
284 ceeennnenes llgeal] Bylas slat
285 oo gl il Y
288 llgieal) Dles e Ughead! b
290 llgrad! Dbes eldT
292 llgical] Zolas g 3352l

208 ..ot e Juaddl paiels




306
315
317
319
320

322

324.

327

330

332...

333

337....

338

340....

dlalt Juadll
£Oheat! O8Ma Gagud

...... Bl gl p5gia

......... elBalls Bageaidl Luaal

ealBMatly gttt cabis|yual
esl3Mally il calagiona

ealadlatly ageatdt byl yied

sl oleske 5,

s @ldMe 5yls) Leeal

#hasll ;Y} ‘ajqiu

RREWN
RIS
il Jlemad
290 Blag ulBSLatly ypentt] oy 23]
Juadll jazte

e oot uait]

@b Gaguit!
el Gageatt poede
el daguitl Calaa

PSTSUIR - PR S




wargddt

S @Ml,u;;
342 o ool Gl Zlos
34........ e o L) Gapeatld Labeatll Lagatl
K7 S . SS IS - P
7T T el gl patlas
2 J— Ledygaatl] o150 Joli
350 cecuummmneereenemsmennnesressasssssssssasssssees A sl il el
357 L3l colon gk e
362.... EINTS PR
363 el ol 2 Gageill g0
365 deadll yazte

e AL Juast|
¥ doeomd | Ao 51 il

369 oo Y daoll Lzl asgan
K7 BTN o9 3oV das | elismiil e
375.... e Loy 33 dauod | Kuomiil el il paiaal
376..... aulal] jales
378 cevveeumrnerersrsesnsssse st ssenneens ¥ daod| dmiilyied yolea
382 ovevenen oY dassmt | G iyl «ALua
389 ...ouueeee Gy daod | iyl duan




13 s P A0
LT Telaill 2 eyl 2uanll clejtivee
393 ¥ el el @l pie
LT TR — il paxls

e EAEN Juaatl
Gapuidt 2 (6,51 gy
399 sl gt
404 Goliall yguat!
A12 et A1l Gaguatl
419.... ol bl b Gaguat
423.... Juadll paxle
425 i
431. Okl gald 25101 el




Sl ek e
il

el pplanll il ¢ igantl dalially Lol sl ls )
3 ¢ eDlao sy LWl b glall Linglsien Jloma 2 wllall srg 2l
ooy ¢ canedl Lons cn Lyl 3lansll Age Ty e balgall s sl
SLa bl (e 5l g glad ol L iy ¢ Lgiay Lo feublie g 3 3]
Gl 2539200 0523 @ Al Ldygatl Lilindlly

¢ lanley il 5 oalie g dogio Loy Gyl a3
Jemally daluiid e of iy Jlae ¥ el age o Julaalt Lkl
il ¢ o Jlae ¥ el nnsh usd splailly 5elll Lo a5l « coulill
Ll s o Ll el lslan®Yl i e 2 Jlad Sy Leabod]
e aaies ol lunglt b Gadl ¢ Byl 25l paiaa¥ly 5 ailly
- Agmlna) Lglalads e gy s gl

Lt Ll (a5 e s il o L51] il 20 (sl Lit o
Al LB Sl 2 Asgl] g ghll e il Sl Ll
ey LLaall o Baa oyt ¢ Lo Jlae 91 ilnssin fae Ly
Loty LIall s ol 1in 3a3uy dadi e el Ay ol
B 2 i ) gl ol alyl] S 8 pLonill e Lgigansy
. dlabaielly 25 4l Caladl

Gl Lol Ll LLiaal] ¢ya ittt Ly L2zl s ag
oLl o galh oy ag oL gle i geull JlacYl Slsiie Lgealss
Leon Lampe ony 5T Lo« ypamalndl s llally LAty cypuasnl 531,

- bt ells 2. crpiant] g yuall




5 N b

Guyeilly ¢ Ayl laglall oty dogomilly omaily ¥ dadaieiils
¢ gebainWly ¢ ulidly ¢ adly ¢ pmaally ¢ Eally ¢ gyleandl
asd ¢ eSlanll lBle Sipadis ¢ llgiodl Llen clemyny ¢ Sgygalily
el cdbyally elall colaade 3 505 3 Lesalilly duyponll Ll e
2 Lgnaaling Lo ¥ ol o ML yay ¢ Lol 220811 o301 il
- oligall (s

izt s 4 U Lagen Uimngy o1 sl atf il St « Tpua
el g 3oy Mg a1 5 Lasloal asatd syl L

BY-=oN
sl dif e g1 gl e







Jo¥1 sl

ol | Ggud
Strategic Marketing

i | gl e

oo = o1 Y] ddlle Gogedl ciliec g GRuged] yudmiill o cye i
bl 28,00 ) agasll 3ol gliog Aiuns adbey 3l SRy 65lad
Lpailans. {1 cyeas 25T 2]y sutgctl 31 peodl el 5ot s
JE 2 Guoeatll 5)10] 4 92 G 9uly milyra¥l gl Jalge g ¢ie gl
e Byl ¢Lgann Jalatll Bydo sy cludgwal] JEsLad] galsl Uis
A el le lataill sl B Gapeal) 4 s o o gyl

B 50 3450 2 el Lyl Gupl] e e o5 T s
O Adgadl oyl i @ty s OF Gagestll e g Ling dalail]
s cchgial] Gl e ylaradly (el Suad i liomdliad] g
Rgel] oLy mlyisd] Gasuct] Zage

oy chdmald T e o iyiu) Gipwall Lingham cayay
daadedll bl 57 ) B}« ipguail] o pll i e syl colaily
Aabaiell w3811 pally (gl

2539 Seatll (e Wggall Jloo¥l pais 4 Lle PAITY dyay g 2
e degazma g dduld Jrag dils allyg gy @5 crag oapdl clidlaia el yf g
el s S gl 7l sl P (e 55a¥ el ol all elant]
Ao Leclendy cadlinlly cragly (eisilly Guanally cnlatil] g lagg




 Bpualan Biged ST LiLaZ

3159 Jolsimts ¢oF g 6211 Baguatl] praad ) Jland) a1 olaa (Juady g
Aot Lo dlna¥l s 2

9T 2,81 I et s el Geniaty Gaguat o (J] Winton oy
@093ty cxlpll lo paremdiy (gii Gl 3BV slaly bl
el Gaguatl 5000 Jiad Cafuad] el of el gidn Le UM (e doudy

e il Gaswsll of Gravens & Piercy ¢ s 3y ‘Lfs.b
Ll 2 peneall pusndl Hlae¥l 25 ps ¢ Goadl ] igsll iglesdl e
o Al My (psaldiuall Lle fad Jooss S datally cdagusl
o cslagl] s 30b3 pady Jlea ¥l s1aT le

Losll e ya ¥l s " 6 amlyieal Gagaitll oo 5mas < Lagac
5,350 Jualgall Laleny dunnlilly ¢ 3lgelly Aol Jalgall Cabidea uad )
of el ] cbliay 53ydie Joall lusy ey ple Joady famlunl Sle
by ally ¢ Calaall sluef B i, Lall ety pemdliwd Gageall
REPUSTUR B RYPN (R PN PERPQA S P0-

-l 2 it dugiaad] 3lswndl calemilyiwl Hlis peily Less
gl CBlaa¥l pg et lligny cialaiall abudl mill of peiall Bageat]
cLaiani o le ol iy cdalaill cibasy Jas daill Lgleas]y duadlyll
ool plisf g il PY cleslial calizes 313 ] LY
Aagiad) 3lsadl 2 onsalgdl ailid )

1 @ ) gt dped
QTL;)_D_L'AJ‘().A:S cielniall Ay gl A_,.gaﬂlc\.:gd\ Guasd Jal e
s 2 s bicall cigmedlyiod Laigud dalad e 24303 EYVES PRV IRPT=N]




Wbuwr Bagaait| 1 J9¥1 dm.n

UMHY| gl uuT Sl oS plsall a2y (Lgiles y Lgaloal
A sl e
bl 333 3o sty Lualys .1
Bgeadl 2 Tdaill a0 cpusd 2
CneaalUl] Bge il (ams .3
3yt sl] ol Cosnsn (o Labaill oy el il il WY jug by 4
Byl 2 Ll
e Gullg Bl bl Ediedl Jalgadt Jubonig dalys .5
Agyadly Lol esbilenayl v
alaill ailylgs v
edanlf sl v
PSRV
Aeaa¥ g du ) s elaal) v
A1 St Jilags pds v
st il cRam L) il Jalsall Juboig dadys .6
Otleisd | Gl 5513 v
-Gyl of delialf sl 550
il f Zagds
SSleadl Bpslar@¥l Cagylatl
el g e lein ¥ Cag datf
Aglally daaladf Cag ytalf
T & Lesdend | eolazlly o g siganll ypbal]
Aol gl o yall

A N N N RN




+ O ) gt D]
llnaYl iy (35uen Lagdy S of cnsalgiaall wugst dalge el
P IIRR YO P PR L PRIE NES TR [ PRTERL PSR
Tasllall asedl ¢y Lgasen 23851 LB guntl cslpaoeill e CByailly cdueladl
e Jomasdl 2 Talaill nelus (ally (A0Ladl) Aghuguitll T ilyrand] yplad
Ay paialg deadliil) 33400
il Lbens il 2 i) agmatld a8l B Sy
Lol clundlyi ¥l 3 uitiy @uesatt Ll ool ieally cdalaill ool wabusd
pLadl ol (50 Gageill ke 50559 <Lalaill o13] crm Jf outgy e Gl
e Ty Tyl 55y I3 (a4 L sl @iy c0saill bl
oot el ol b ey el i il e 35015 3pualag
£ ook 343 ]
sculatait! Calual pungg sl —
Ll 3 Y JleedU clusayill png
ol 2 aygunl] @Bl Jolal] s~
Lola¥f 5053
Gasatly Jlae ¥ ciliboal L il dagll Gylally gyl =
o iy 3 Eieny Laehot] 3T s Jlae¥l cibadaio sebiy ~
gl Bl 3as3
Gus—all of Gravence & Piercy s ‘)4_"—.,5&.3 [RES =V B
e coplaindly rualall palgiaell Lulle 0B @ J] g fmilyad!
S e Taaaie Lelan g «poged 53500 obmalyiaadl gpen plusid S
oy e (hans iyl Gasel] o AU Gsally Lomsa Ll el



oty Lalaztl calytaf 18les e Yoseue wllign yiinyg ¢ dlausmd] Eudly Lolait]
- Aeasazalf pludY dazs

+ o ) Gagualt! Jhop
o Lngeals 5391 anlall oy Unany Ly iyl Gagecll Simg
O riaguatlloylle] cpass oz I 592 JEmalh Lol Lpmsl] sl s
o gl e LalaZl) 3 Gagradll 513] oLy (oomsily ¥ Gageaitll sLete
2laad (5145015 el e mghan g L3 pani L iy Byl
uigand] le s g colubentd Jlae ¥l iloacase 35U « Ayl szl
oid ks ] Tiagatl) Lyl a¥l s e culalondl oiia ey
Lo ] pim sl ZappAl Gmilycll il e sl sl My sl
ol
95l e 10 i =
Geedlisld —
(bl @udi 2 e 1y jueal) gualfssld —
Jeall malysald
Tyl s cuypl Ll Lol e omsil ¥l Gyl 309
lings iyl Gyl Jlama b I (uonll aagaial] ppgdll olay!
130 La ey ol
s > e ull @y Provide The Value Loglf @z .1
el S il jaglatg daddass v/
sl ypaectl V'
il it v



B peolas Aigas Olacdady bliad

3 yeaull aleasd! v
il s Jadyg «Communicate The Value Loalf e 5Ll 2
sagtlat) JLuaad
Lodet Y
(radeddl et v
bl dagia v
bl Gasell v
O oy 18 @ug «Deliver The Value Logalf gilus 3
sl el v
oasailly slaedl vV
st Jadig «Services abeusd) 4
shpadl 43 Leciless v/
bl g e alass ¥

Value iall H}A Gl dngaly L yan o bl CL?.\ sy

Bl s o B el i Tl o Bga dd oty Poistion
L e | o iy in (a2 ¢ alaill aalsh ) iyl
+ el et

3yl dabae Jren il Gagedl of Doyle 7y plesti a2
IO e bl 3t 3y et Ay cptoaliall g 5ol a3 all
oS Tisle el B3he 1alz¥ g «oiasdt I abaatlly Jlact¥y il gl
oy Jemdn Thguid! Colua¥l st 2 selun Lag cpers




il ) Bageidl s Jo¥1 Juaddl

(. . JERRPE N . 4 2
cizmsall g3l LY iaidU ciliomilyiad] e luo @3l o 2
fareadl 35n 3 J (505 La g A2UT e La31B diae Aiie E3e <Ly
cssblatl 21591 (ggial o33 yulall g Tyiy cdalaial

Gl e Ladld Llalenio 5,08 Ll yiae¥l adguatl 3yl sty
Jseo sl Gasall dagog SIS 0 09030 @il gioi 20 cplasiily saslatlly
Aadaill Calual laaly o3l sl Jalsmte vex

Erabualf algll Joom ygmaty 0F oo Aagastl] amlyieadl jusmdill o
{1 gl e el om Bl ot Jloma s
ol @ 2 g ol gae vV
gl Gl ol dgdainl] ¥/
Agaus @hw ‘,;"” gl ealalhadll sue v/
e iy Lgalaziaal canlll Gaguctll ilgin v/
Alall Zadally @udl 550 v/
; sl dgnll ssans V
el el e g e Smly pushanll ) 3l v/
Letail] Jloe¥y Lapuad] Aaiidl 3oy llg plas¥ly sl gue v/
Leela] camg A Tpasadl sliadgeadl v/
il g Jaladl] b v/
el s v
s M sl e el mundl Gagedtll Jlowa o9 szl Less
Gyl 53l v
S g gl v/




sl Teill eylans v
Alelig 3 yEalin Lukygedd Lyl il d2lue
-ela¥g Juamil 2 gl
Aclaiall Lasguall poyall Gl
2l s Lgaisn g S Bigeattl Ala ST (ol Suigan 35183 jglas
1 R a0 pLaZaY | gl
sy Sl ygadf el ) sl adl obiaslil of Jatgall cya aaualf illia

s pleitally ALl gl 2 Jlae ¥l clalaie 3 o iliad] Gaguddl 4
‘:’]LJ L ul_u.us" XV _}_ﬁi

A N NS

2 ol gl 2 L3 wll Luasl Lyanl sl w123 gad] Tuamnl] (1
Lealol of ¢ Lagei et 2 yoan il oy cnleliall s i 5o
el (Ggea Lo pal (e I Y calalaill oits ol A cdj alase]
bl Gagaill 3950 OF -Emy Lgiusa ol suus by
b gaudl Lol Jlows 2 Lol igle iy

2 Guaihea 5,0l pady eetanll ade ool s Tuamdlyred 13, (2
¢yl Gaguall go dagill e J ¢ Jlea¥ erliciuga oo suall
Aty cileliall s cgaly Gl Jsalidl (e sasall o 0903 589
el 2 Jlee¥l eilataie 2 baal el dagill Hls prol
g L IacT oulaz sslels Jlae¥l calaliaia ol I ol La 39 ¢ sl
Lom )Tl 1ug) Jalsmd e il 10my ¢ ooeilyTadl Byguaitll 4 g2ll
S T ondlad Braabaal 5157 il o) Bt (s Joan 0B il

ilelaill o Loal] s Il Cala¥ gpa a5 2 Caniall




s 2 udantt 3y bl compal ul: Gaguadt] cufgi3 Joua B Jomull (3
L ¢ Lonapa opantinians (gl piaill Jlony gy cLalaiia il
Bloa¥1 oy sl paalmay ¢ g3l Jeadhony iyl iland]
Opaiall 5l opeisll Prar oLVl G 29 Lina cilatil Liavazil
Jrasdhany o1yl ppaloma peras 65T VLo 2p yanl 3l 39

2 b il ol Ui dega iislaill gulonlly ¢ sLagal
i yiad ) JEaLdl (o sl e it e Tsth gl Jloma
iondlaa e 3yals Dled Liay) ol Luoe iyl eliy ilgloma MBS e g
agall 12l (s iy o Lily pLally ¢ JEaL Al ¢yn pinl
Adgpeatly Bl

e dalill sus 20 sty b3l ois 2 5l el ugds : Lualitf 504 (4
Jabod Jlee ¥l cilelaia e sl 3T 02 palnlly ol cpatgasall
il oty llall Bloa§l e 5agily Lcialinll 1508 gl
elatly ¢ Gt e 5y Gt 5l s Blewd it o3 Joa ]
o ill POl (s iy JEm g (3Ll plaalg SLEmtY
Gag—eatt! Ll bzl J] a bty g Lalitl 48y
e JloeWl clalaie el ottt 1 alastal ol el adlyi]
el o uealilf Wy (Legalss Gill il ol Lol Lgalsa
e Goially rlatl Jal s lyg oy Lagn el diagrass umatlyiad
sl

+Strategic Planning o3 fui | lagaiZ){
Lalail] 2 ity ¥l dn ol as-gie o ) Lot} ¥l s

Lemge Lalia Lyl duae re yiny oy cisbandl o Loyl g




B puolae At guuds Sl dady Liliad
et

O Aedaill gy il ylgay Blual o «ealilly Gulill (e g5 Suamy ysbaal
63T A oo 5yl Ll o yill g g

2 Lealaall 3508 il el dag il bany sl 1 ols wliad
6353 Gl oy LW 3 aad il Laibariiag Lebaill Jlael Lalim g Jusmis
Aagaally gailly Hlaiea¥l 3455 J)

O Legazma PO (e alaill 200598 omdlyn el dag lodenll uplany
iyt Undomass Lalaill Jleal 5,0) ) il 2 J o8 Laokas et sLas¥l
iyl Lol 503 o jlitel oty LI el Lol aSle g dalens el
59% (a3 of pg3 e 35088 2 1 9o Market Share Growth ielaill
Lgead il y2e¥) aggde 2 5m 91 sadl Juon Lod ¢ Lelaill

aild ¢ delaill Lay p g ) ooy il Jloa ¥ oo (o Al ja J22 2

cesalint) Lgangl Lang g 2520 07 Ledle Lo g Laliie S e oy
Aelailloa 2 5,850 3lselly ccnlylaally (pmydlly ccbluadlly

2 LBVl 5131 gl $50yms3 omilil daail] iay L
e Jasd il cslalail] @hian o @l oy dalaiilf 138 wgaly ¢ Lelatll
by Sgicay eunill (Giueny Holnill (Gghie b Agaudall cilygius day)
Z Ssta LTy JLac¥l

il i 2 g Stabe Laliit] Lo tgs Gl 210,81 et Sties
A Al Lok cielaill olin Jome 3Lifs dumgi e Joally Lumaalyioadl
e Lganysi g Lol 3ylsll eoma pua ccenalis all byl peo 202531
Jlae¥l sum g Jals o gud o ap baaiey (Jloalinssg of @ud J&=
ole Jheedl 3umy Laa3sh Gl 3515 aomon g asalZ «amailiiand Ao yuslety
o RO




;ﬁ.,‘su.wsl B9l 1 Ja¥ 1 Juaalt
. e e,

oy thumesliudl gl jaglay JleaTiumy Jo asd 3Tl a
T T T PRI R NE SN PN W YL TE PP S
Lgihas jogtoty (Sl saog 2 piill da s (goiuun Lo dalaill Jgbood
bl Lgalual 5h-02 lealull Lol (e ‘:;dl idygeaill

ol Gyl s s et cpogione e gl i Josdy liia
iy Tumln ol Calaall ey dacalgll Ldngut] Blua¥l e (ggi Al
iai 2 Jhans L g sheall Lalidlont] aiag o] (a3l shly (o yall Julowtd
Jadi ol Tactics Laygwall ool esaesall sus ol s naeanll gl
e Wy cRumgll calgially ety gl

ol latly Guadiy da i Gl 4o A1 55 a1 gl Al ey
aallo)liekh Rigwatll jstartl 33Dy of Lpusnll culolaill 2.9 (S hag el
oy e DU (e Lityugle s Tadgatll daloinll oy Shand «Adgul
o0 pten Jdl @ly s ¢ L iyl Jsat culyLadly cdls ol pe el
L e (g5ienn wie Lgde 2y ~Tumansailly Loethual - dalasl
Aedaill 2

+ ot R | Sagdadill) palluad
gl Lualal el las 2008 e rmiiliea¥) doglaseill Llec (g
staey et e Laltss Laliel ooy <Lty Lo 585 il Llaslyiag
daloslfy daglazill dlae dlab (235 < Lgansdly Lginyliag Ladang dalasd
S O Ly S ol 2 il Ao e Bpusn Ayt nciid
cibalaally cedbaatly co¥ladl J])Lall e udls dog laztll sl e

Ml sl ey cdadanill dilas Lgns Jala il el il




pl sl claglall oia il ol ge cadoll juadty cilagtell puand v/
higead laglas allnd 399 (J] donlodd 38 U L ididine of 2l
ot sty el Jlaef 8839 Lyl paiead pa asalall ¢ Joleaia
elailf Cilg Calisme 2

e yally Lalatl ol a¥ly Lzl wNl Sl g gl &l g dusd v
laglen il e aduloly dnen i U L oty uy il
st abdlanll dslem yaps wldh cllaly G cielaill Cadga e
elaill Ul juslaty Lanl s Lgd Lay Loyl Alail

clabaild elalodt e Jads AN el a¥f iilwy slae] Vv
Lgalutaly Lty 33 oy myedl] ety 3l k] ISy
395t ol b I aal g g el [N g 03 lly o
b g e bty Lo (alail] Calaly Wby 353 all canaalls
TS ‘:;‘Jbljﬁ'\ 39 3g-edl wasdy el 9a¥ly alludl Lol
Aalnill CBlualy Ul Gainds dataidl 3L ¢ omiilyi] weud!

Jieeldatas J csbimliadll Jasatt Jloa¥l gl g dalain sle] v/
wall Lgileladg i ool calbol 25 Lame Lo Jai &3 500 e
el o AUy cApbadly cAeandanilly (Adsanlly (Ll
alidlatia gy ¢ dgelgll 133 (e wgalilly colua¥l Lanlye ol
Sl oy gy a8y cilgmll 5l s g g ¢ Lguiond

epLIail pya gttt 03,3 Ll el 9Ty yulaag pund Jually oy v/
G Loy #1081 g3y Labulolig Lt uus yy cdmglidd Jlaal L33y
. Lgalualy iabail] D)

Lo gacma 3poms e ol da ol s ¢ Lo ole Talaialy

M gomill e alleaill ge




;;34_;;.::1”1&]_,5{1&.5&1(

Vil e cLaglineg Lliie Fulee adliw¥l daglasill ity v/

Ll Eon 10 (o cgi¥l ot Y] il g el s

B3 glaaga Ao dlo pe S0 3pm g Cabgly omiihied] daglazall . v/
L diuony Blyoil 5T 53 ST 0l Aty o b Laleadl dlon A Dds
L L G e e (550 By

Lplsf elibee ol bty Ll 5yaiinn iboe Lemdlyna¥l 55180 yaas ¥/
FRRTPIPRG

3803 33mg lla g Lalaill 2 dpem il ol 51531 dpead 05 v/
eraly cabidaddloiia Jol s faalie S e cilaslasll i
Liligsan ¢a 612 g iaitl il plasnl

1 A lagladlt o
Ot ity ad] das bl Caluoal dausd B i Ll da bty
o Lo gBind ] gt ety e 2] g
el 5T 55 B (e Tygllan of 2g pa cilat of ples i ¥/
Sl Loabisty ! Tt 3 pgumly cspnl] s5henns pacll piod ¥
Aalailly g3l e
o35l a3t I e sl Batzil) JLaai¥ Lty Jiag a7
of sl sy il el 2550550 Lol ol Laladl Jan ¥/
g Lo
a3 o Lalai £l (g9l (e 4ilh ¢ Lo e Toleely
o Ly Laladl Lgalaal 3o 2y €] Layoid Foe i Aulsgraad dumesl il
Grag delaill lilenal g Gl ool o 311 Gaind cllingmy (Lingl

REWRAE W - P PN




Byiolas Aidgpud Slaglaty Liliad
< i PPN E B i
el Gull aniiwd il pulall e Legame ilalyull s Liag
sl pmill e g ¢ Adiguil iyl il
e udageatl] uomgilyT ) GB1GS on Sl gy ot futf gl gl (1
e ¥ yicall geall Rumiilyreal. Lds gl Lgalaaly dataill Wla)
bl (o s ez Galind ] and ) Ladygentl alua)
Tagunl! Tamm Sl yaa¥] G055 (ke R0 2 Srayg 1 oaplind (32l 2
sl el colau s L il il iy Al ooy ls s
omintl] yrdly oyalgtins gy Boes casaliy ¥ it a yasnss Zullal
SUeY 2 Ldg il cilemaliad! 38155 G toalil] Gra3l 3891 3
B ) Ralill e g0 Ragedl G Il el !
forgs ¢ J-duall Lagatl] Ll e o i 1300 13 ol il ywate (4
Gl pue sl J] delaiell e W Bl el e
Lol 2 250 o culebail) o oy Ling ropualat] Jas 3905 351(5
oyl s ¢ cpeinlit] Jlanl dgafsl Aoy cul Lol ¥l
e lsl TepdU eililema¥ly (oleatly

tMarketing Strategy i suld| duged{ Fu¥f

sl LIS (s il iplall Lgily &gl Tamiiaal oyt
a6 01 2 ¢ il Jaslall g a8l e Tuus ) CalaaYl )
e L1 2 Jnn 0yl el Coam] i llnias” Lol g
ol ¥ IS ¢y il 1 gl e Jraally cCns digmuad
! aguill a3l puolial

s (s Gaall e s ¥ Talail] g’ Lty Ll 503
Ll o1 g PrOCLOT Lot "lns J€o 2 bl ioa Yoty Jlad Sty




Ot Bagudi s oY Juadtt
DR S N,

] e e ol Sl aluntua¥l pusnss 21" JiaS Gogaatl
- gnall 520 gansll gl

9 Lelalell gull B Ladyl) Calua¥l a1l Baker L yag
Cal oY ol 3 sl ey D ygpiall 3yl sty « Lahudond L uugll
LA e ol Baaplalt ” e Ldguatl Luzeslin¥) o Thompson Cacayy
il ellin (5555 O Sy Rudagudl Lgalual Lelaill 3uaad o Eaas
S iaan gl dalis J€my Linls dueyB Ll g Lelaiel! Zale

el Thggaal] L) oLy Jo il Sy < ras L e Talasialy
Laloal 3utimtd culalail 2 Sagaaill 3)hsf Lgs it 11 Gaylall ol
Joest @3 Gmeadl bl Loy 3 3€) pumtll s L ¢yn lyca Tyomilyas!
Al g AL Lyl Lt syl 3Ll e Joally dolail] dies
R BUBER

Lalall Lzl e Jralsmtin iy Ggeatl] dummilyTaal $lusty
L reskea¥1 gl o 03223 By ¢ Jlaa¥ g dumaifyunl pag Lelatall
2 J=T s ol W st My e g I ol dagday s bty
331y Rudmy Ll ebatnill cpng ¢ Laild Zalaill 3 oo Gatil! dumlpiea]
Sialodl guag Gl g il Whafy clelaill Ll ul ddels
byl

B2 Lgie o ¥ 5590 o Lilngad Lamilyiad 359 0ld 4ule
Leents3 ol esbuaiitl oy Luopaas 51 camimy olsie o Zmsalis lle
LM Lasigh 5 yatena s ydad Jlea¥ll clataic

@lizmdli ¥l pa Jalam Sl el ods 3p g ol elln
bttty duaalill plalies dganlse o 5yl Lalaill lany 91 Ll




5 puolas Budygud Olacdaty Liliad

bl dule g o] Lol Gaind e Lgigmns Lo lag < omslsicall
ik be Guam 2 Lkgedd Tame il il g2y
Lol (gsetl] milicol 3.3 oL + M Lal) Agiaal] csfpuil] Zganlgn @
iy ] 50 e Jamg sy el dyles 5513 2 Slets
4 Juoad 2 pUall B of Byeall 2. (prra 5ol g e Jadpw Lep
RPUNA)
LA o 1 gt Talit) B Al ) Ay dyaea¥] pn Jalstlly Guatl] @
Jre¥ Jem ity bt 3yl It Sle Jasd)
g olissae o Guill O3 (e 1 35gd) g ol delut @
Aaget| 51aaYl i s ol ol hasd Gl el
e L3 i spaalil] g - Rumliaa) 350 GHA le Jant] @
sl @3By Bl agund salely « sl L55ad 3ale] S
gl Lnglgignttly gl

+ Agigul) dgana | | OLigS

ol Lo Jm iy iaaste ) 2 0ypo23 Lyt b2l o)
ety (Jnally plaill 2 Lode watialy cobelaill Loargiss Gall il cboalpes
! Epegtanll ZaLE ey cdalaill 2350501 5385 e calay Lgie Shes oY
b 3903

Lgalininl ey cralis de gazea (autaTs Lmihra¥ o bWl onsg

tok Leso ity g Ll Aol wie
ol el LUl o ple llaias e 3ylee a9 :Mission Lagl|
@ill ga da sl udl e Loglf oda sudy «Lgidad (] Lalailf ews
sguomg 3ty Liasl s g ¢ Lgauaind Talail] e Gl culadsilly




(o Fe ¥ Gagaatidl s oY Jaadlt

R .
zmﬁuu“;\umm Ot i B i gl oia ialail]
Aelaiell Loty £8)lb gusd culadle o 2311l 2 Lgiend Ll
ol oy (630 zeilaea¥l g5l (e yualiy: Vision Lugyd) o
2 bl ] Sl Lging «Lgasinty folall i 5 all 2l
gt 08 calbllog aleial juamiy lyyod Zolail
e s ol pudl e e g alall o dl g ag:Goal Llil| o
iaglas o gh Caa ()35 5alall 2 gl
u—lf-_g‘ s pgsad Gu e yuaill Juss :Objective caul o
.Goal HL.JI e il pud e ya Taiome (s gy 13 J3Y
591 s Gl Lalgitly bl Jasma dgetanll bl a¥l J5aly
FRNEN] gjlj_nldfms'bu::um IS e iy« Lggl] Jsmimosll
B500W sl i s it Uil L« Shatansy Ll bt Zualllg
O e o B9 Gyinag dundly peulaiil] Colaall (5 Le iy
ks puass g ¢ Lalaiall KmyUnly il Tl il ey g1
Al 3530 Tl Gy wpena 25,1531 £l fm s ol
ek 355 Jalse Sute eud 2 dasd g (g aluaY ¢y il fia ¢
atazoll Lalf 2dly Lam Ul &l oy Jobiahl A0 ealsdle v/
abaill el 2 bl 5yl ol) duamg dgagd v/
Al Letigg Lalaill o L1l Gty 3l e 350l v/
a2 Ll 51591 Ly e Sl ailly dalitl) v/
el 88l e s Maally dadgsally Aabiad] calaMe v/
Al 2 Ll eyl a3l gl ¥
Unique Resources & Core iy agat] cfylualy s bt yledl
Labaill Lgde agai ol uelsall of un¥ s a4 : Competences




3 puolas Ly Olivdaty Liiad
G N S,

PIFETNR, I S PYOS B S [N PSR (IS
oedly Jamiy el e Lalaill Lay Saati L slgisas of cclylga
lgeall ds e Talailly Deally il 0 Tad sl

S sl oLl LgiT e Lo Lgas a3 5 :Strategy Lol o
Lol oloil o ale 3yluc Lgipen 2 Lgie juasy ¢ adaill asalus
gl Ll ooy cgndl il 2 5LVl 35T g
-l 1 Guaat Dollall Jlee Yl 6143l

Gl @lgladdl e al e oy :Strategic Control Ll L3y o
£l (ggtma Lo LB, J] B g gp Ll Lgie i
Lgie Lgalpmal (gutag sagiill culilatly Coluall Guaad (e usslilly

+ e guu o o g Sl

@l s e gosma Juge Kotler & Singh ol litl ale
il olia Collay (sl bl 2 Lpalaiiw dyyga ]
il ol el gl gl B el Gt (53211 5l e g
cJla aly el (oo dnlil] ylph1 BBl Adin @ ¢ dusimiintilly Syl sias¥l
Bugieadl GBgenll pladll 5o Logun 5

e glemT A 35 a9 L Keegan & green ;s e G-dug
1T gl e o Lalall esbumt il

s Attack Marketing Strategy dyseaal| A st dusmad| Ralf (1

deliall 23080 50 ¥ Gl @lelaill (3 cra Lomdlhid] ods ausios

Aelisall oia 2 Gpadli3)se e Jgamly 253 Lgisaly ¢ Lgy Juas Al
Ao 2l iBsall Las 5303 Gaybe el ¥ 53k ] e calelaill oliga
ialaie i plosT LM 2 clalaill oda By Gguadl 2o Aedlil] dalaill 53




e Bagull s Jo¥1 Juait

A.lea(e_a-_s-l\i.a).u_m Lelaiag « (n.au-JiLl?JdaLuu.Ya.m_g ¢ Boeadl 23051,

Loy il claglall e Taleiel el 2 cradlil 53 il pns
Dol sloally ol )23 4o gy g2lly «MIS iyl el yLinnead] allss
Ly Ladly sl csbaslald oLy 8 palons Lisay clibadl udgal delaill 2
Segally dag Ll A lac draasdiy byl SU50Y ialail] Lgating )
Kgmzll i Shiuadll oo gyl e 392g culaps¥l paly gl 203,115
:?A}
i g pe ] Aelaill gl s cpsaslialt Loalelf cilguond] Laarlga
clgundl Lenlga e ¢ Ggndl 2 cnelil] Zgalsl Lgatd Enlall 31l
pid Ui Adgaal Clyad] ol le 3530y Caua 2l Zualadl
el e g st 1a 2 {oged nenl slslen Hlaudll oo
e B e Ll magyil U glome g ol a0y Lesm
BEIRY
Bl (e o1 1 el s ] i Ll aals
isbel @€y (Bpaadl 2 Uil (ggtone e JBT (803 Il clalaat]
el e poml o Yad aalil] a3 g U yilie Jmts pgoe !
Dol 5o iy il enlguandl e agam | 5us )3 @y Zpala¥l
43 Gl Tl 5l ey el cadaill 255301 Lol e
Byl . gl Lgdyisng O (e 3,43 Y&t
g eal] oy 8 oLl e Sl ¥l 03 SO oy o Eon Lo
Tl lale 2op ol 2 eufyinlly @Y sl dpasd sy Lgale psm iy
00 2l 0T G 1 ¢ Gapaal] gt o gl s s Rl s o1
Ling « Leeled] ol Jaally (oLl eilanls ‘_qt_:a&.\ﬂum_,.@uaum




Buclas Ddiagud Olasdaly Liind
PRI .
B srams byl dazily 1l e dgpetl] e leiiaadl alinh 55 ity
Bl B 5uasioall o pall il oy gl o5 pls
O pomdl e Rmalnil ol (golaitg i gant] Sada%e Ty 3]ty
Cngdia sy Uega colgndl olla 5535 «onblicll sasie ilex
ehiwad Uglomay ¢3y9lill I (s LuamiilyTendl ol 10dT Emayg
psmd eyl o cllatly (] oo (s daaly Blolin Lo
eele Lles el e oo sl colgn oo o s
iy cBgll 2 Lalsdly Ladlodly isela¥l
e godaii o5y dlis yud Lpagmma Loyt oy olad] paamdhs
Jalad Ia (e I @iy ¢l e -l dsm ponll dnd
sl peas Usgos 51501 Blaaall e pse M gl (pudlill
(o I3 le sue LSl ola ey Laylse
Al ol Ay yud st Slamiag gl v/
il 35l Jle 2 sl
L ghgiemntl N saanl v
Lo S Tpmmaalyt ool ol s cilylscaal] psomd Ruifyad.—a
alamg clolaill ols psdl o (el 2 byiall cilalaiald
g Rl Bylay Boall 2 cpeadlill paias e Aalaiia 3hn
2 iiax e Jpuandly copudlil] dejeyy Y wldy auds
sl gadal] O cpoe LIS g By L 4 Jrams (6201 G
iz 93 eDbasdlg o el
o 53] s ] Lungamedl ilimilyind] Caiings Meidan Lt

oia szt o :Market Leader Strategy (s—.dl 35 dgenhyr il f




(2 ) Baguaihl  Jo¥ Juail)

2 il Ll by 5yl el 3yl colalaill 13 oo Al

Usiasnlly cmbatia Sl Ja 3 oLl e 35305 (2 € Byl

el o3 ) Ryl ol Caugiy gl 3313 ot pilie e
Callal L5005 y e o I 1o (iiond g 5331 B9 e sl
Bl L e Blasdl o (g call Luasdl Jazea 3ab) 10 Tuey®
eV gl o acalgs LB gl Luamdf 33l 5T ¢l

olus ausius: Market Challenger Strategy &gl (gumia Lo dlyisl s
rn T s Gl aladll 4 o pll il coshod L
(bt Bg—eall 2. syl ol agBy ¢ Ggeall 2 5u5LEN ol el
gl dobio gy ccadlemtll yaudng ¢ Gagandl idle daus

ola ausiosi:New Market Strategy suguat] Gs-wdf Lomdlyiwly
O3l i gy st o | olalail] b gy Ayl
G g ban ] @ty cadllod] (5L e Ltadladly ¢ sl
NOME. P PR NUNEN [FENES NP PO (R P [ PR PRV =R
Laleeiie 3N L] Ja T s Luzmagytll et e

olia Caugi :Market Penetrating Strategy (& scalf 3{yuhf Luowslyral. s
Gellag Baall udd o dudl QAN Qi Agloea ] dmilyzaNl
S L V1 i gloea gl 1] L2 sl dadazenl]

Ol @by oy 2 L] s erasaly ¢larliind @gp I (s
Jad ¥ Lail o d autiug egila s
FEROEEE IR UYNECORE TSR PP E RN OV N
glei¥ s 2 of (Lailall pgpall 2 pnugill wie Jlee ¥l cilisga
Leigso Lypar Bl pdonll sl el yial pady 3T cilaliie ps




5 paokas Ay gud Olicdaty Liliad

e . “
tDefence Strategies desbbdd) Ol {ullf (2

! il Lol (e Luelns il cilmBlyman¥l olta 2 auiviod
0l Gyraall 13 auiTusy ¢ pandlill 13 (e dleimd] cilazegll ey Lggatia
OO (e 8l 30 gaad] 2 sl Aagn S s 459 Byl
oo bess ialb] lous g tugus claiie @u ity jeiad! HLesid
e pagdal Aalaill e cllay G ¢ B geatll gl o lic 2 slemu¥
Of irmall (e cpasdlil] Lalpy a3 Caas 0a3 (6T 3 putcs ¢ Lad LatiSl
o Al eabamtil Hlaal Joas Lglomay ¢ Lgilamine cadlens oy sy pg
Jeuad] 2 Lglass o 225l (e 5T ¢ S50 Lgleo all Leyal]

ola Sl Ludysrall cal bl Ll (o 3 5By wall ptiet oy U3y
RUEICENI W  FOP= PP pllait i s asdud oo tiueahawdl
Caniall 31 JIndl e 2 el Lo ¢ Baguall ol 2 yanall plal
el L a1 Ehagully ezl Aaisi¥1 2

plal ialie Lyeles el il com 39y Ldngwall enbus¥l onety
Lagay Uogonll cadloll pag Lgagpls cro uomeniy Loy Lot Hlen Wl (pSmay «Lalail
elmtynal ola

ol as &1 :Position Defense Strategy pgl| plos Lz dfyzwlf
2 ielaill ayd Jaal (g1 aBgald Jalstl cpuanilt e Lol il
S LT Y] Bl il os Ledaad ol ullgall wdyy « Fgadl
E=y3 Leises Marketing Mayopia ay5wall jLaill jiad (e g93
gt oo a3l Gia sy clabaiell Lot pisgll (e dadd
e B e Uity iy Tuoll] oy sl gl
gl 2ol ] WL hga ey Laelis




il agaatidl s Jg¥ | Juaddl
. PSS S
i 525 30,3 :Flank Defense Strategy Lain ¥ plas Loed|yiulc

1 Lbgaall Lgablgn Lualyoms Lelaill oL e (le Emlyiadl ot
el e Lol p3lga eLiihy 033 o g o5y « Ll Lelits
2 Osudlild 31550 Ll Adadh (9 b adly «Lged Laga )
Wlin €y @) Lo iininie fad ol Lumilyiud] ola 23 Spaall
Gua JEndy (Bl s Gleod cLalaill 13 G (ugying v slae]

Bl 2 305025 53,0 clataild 315! o

a3 9 Preemptive Defense Strategy (laglf ¢laf Ly 20l
Caliil] L g3 ol Zlgue e8] Luataudl bl o e
Tt Ly cploull iy Jums sl of bl (le 535 ot
pelit] e Gl pgom Iy Telail] H2mi Lia Shall cpa s Ll
Jslod (g oglid (o Lo g T s (98m0 O B «Bgeall 2
Tl oda 2 austion Dagls¥l 3o compay Lol e plaad]
i) wlhbiasdl Gy caslod e Lo Glenlily weatll a gl
Less (Hlplema2 paToyog cba glsas 2 gruslill usd
a3l (e 0ygmaslit] it Lt ool bl B3 Ja iy
Labaidl ol 338 0l (o L calaill i 0oy pgomell sl
plos Al 2 oot Goaall 2 0ygidlill Y50 s Tinlin ey

Aeaslill @gadlys (o jaline
o3 : Counteroffensive Defense Strategy sLial| plaut| Lumd|yicd.s
@l ¢ Boedl 2 s lill 13 (ya pooma ] 305l culelaill (o yas
o oyl g Lapnall Gl Gilen Lo 5505 505 A o e

Lo oSl e wo sluns agomg aludll (e cpwdlill piey ¥
2l calizea (oo pszmdl 10 le 3yl omiifiad HLi dalal ooy




B porlas Ay guu Coladaty Liliad

by pladll 5 (Limlsyglie Lulons ag By 03 Lo (oull 2
gy BB g L0 e Jguandly psoedl ipen] (e Julanll Lizlis
A pomer il any ety 3] WSLE L gy 4 e
byl sk By duatlio (s paliell Aacelll yudi 2. slias agemay
bl POl g g 2 caniall (e 00 Elia] g pozedl e
by Tt JLd pgomgs Ll (o i 3y &ilunY gy ians
dlis e LilgS

Gyl oia cdlavi :Mobile Defense « jzeat t\.‘a.u! LEES LY
sll e gl 3y oma ¢y Sl 15l B 5 SEN Akl (e
t2lse e diylag (o8 WA Jolog LS ey ¢ Manll Bs]
Yy ¢ il bl o35 e el Ll (e Bugar bl
Lailadle alusiwd M3 e sl 3ls—ll J] Jssosll 25
damany G0 HlEmtig Wy ail] Alany aliall o o5y cRpadand]
psma Cagasd Lelaill Soa 10y (goiilly Goall tlea gluwad) Olusy
(12 @3y Jumill HIai0) sline g Ll aludlly cysesdlit]

:Contraction Defense Strategy (,=3},%w| iboe W Lo Slyisal. g
sl 2 ialill Laadlse prses e plondl Lebail] gl o 1
psma geadlill sy 13 Laie ¢ puicus gl )3 2o compo T LTl
Lelaill g5 o ooy Lauie (dalins cilgen o poinng dovs
gl Jasma e il as ¥ (00 il ¥ 5
Lalatell Leuilly Tygum ,i0Y1 Ldgull g3l5t (e Ll dazh (S5l
D ipbies ol w1 o iay - (psalillly o35 D)
i ea L Ly B el 4 IOa (e Aelail] Jolond ¢ amiilyissd
el 2 Tzl 231 e Susnyally




(2 Fia ¥ Gagutl 1 J5¥1 Juaatt

N it i
O 2 i wbemslnnl oda o 3T Caiai 2 Meidan capiayg
o aligiue
Jsall s a9 :Market Follower Strategy &gl sl et y2ul 1
G 0o Y gl 2 g3 Y cilalaills Goudl 2 @SLA pn gl
e DB @iy ¢ Ldgall Lgiian Aaluial Jolad Ll Ju ¢ L St
(higma 3ih Jebo¥ @ajloindy (3ol e Lliodl iglms S
Calaall 5l LSl ola psil Less o Gyl cewsng
e il iy Ly Al ol 550 il gl
Agguall Luasdl (e 35T L)Y Gaions
:Market Niche Strategy (id-:.-.)-.l-i-mjl) G Byl dyoedifyiaalis
(e ipiaall Blenll e 5ol Ll oda Jolos
038 1185y ¢ Bgsadl (s Bpin 13T 2 Kbl jua e Jguasnll
e S5 Ll Golual Lgs (351 udliell dgu cl32Y1
Ol Lgus 1t - Diversification Strategy o) &yt wl
gl 3ylal sl HLae Wl 335 Lgisss « Bouadl B clalait]
gl Bgaall g2 dn gilly 5yl
+ A St Ol ¥ (3
e Lol il ey ol e o0 altisial J] bl 3,3
ol il Rslats¥l sl danll ] ialos| ¢ iy Ladly ol Glonslll 2 s
a3 Lait 5T ¢ s (sl ) TS i e g5 Rl ok
sl goeill e wlldg ¢ Enen ua a3l ] 7Y
s Ling :Cost Reduction Strategy Laleamt| ya asd Lo |z ul]
Gl lad il s e CaBgully Aalenil] alias 1ales J
Adle Lalest ol




%} 1 Bpalas dudiygud Glilaly Liliad
i M. _alie e _
M0 729 : Profit Maximization Strategy #Ly,¥| edand Ll yrua
oledaill Lgansetod Lo ol il o2y Lol ey enldeali 2 gl
¥ Gl Sl L5 (s <ol b 0ol il emsaial
Leiliung Laaadl due gy @igh Lo 5uay ] J] Jlan
Iy Product Life Cycle ziitl sLonll 5,95 poede plestl D 2 500
Oy celaill Lalian Gl dalall L il ¥l ise b uusd 2 daga yutad
G i) o] o o alina¥1 Gl s ToManl il oo ¥l
Lal 2 Lapios Jf il Jues ol < Lagas g2l Loy yas of s
iy 52 Rl Lonh 3 Gl liomls¥ L (Al bl Jo e
QI 10 e pald a2 LedBli Caguy «Lglal e o

1 M A gt gLt a0
By La gl R L A LA culpieall B g oW1 i) oS il
e 851 L3l Sty Lalail] ALid sty «Aalatall gl s 2l 2ol
el gl LeaBlill Busm 33005 ey Sl 128 el o ¢ oaall Zaad ol
el sl 5393 2 Uyl il ) ool Gl L glaismnll 2 sl il
gl @ laliy o gsins iyl ccbalaill 2 UL 1Y) 5 gl sl
29h e —ZBgull calaslall ra puns a3 e Jseandl e 0gioid o -
i 53005 ] ol il ¢ ipend] s sl Lasalal 5,51 13 2 el
eileliie 2 o dlu¥l dadased dyler 2 Asgell 51,3l ghixte
sl yoels t gl Hlal il (gaumdl yaull b (e el ual
o Il ke Boy g Al cmilia¥l Gasgeat] dagdaial] glai e
o ] oty ¢ oamilyiasd] us el daglaietll ol S & sty yaad
gl oty iyl ol il €l ol sras Talitl] Ly Jass ] A5
llaLsg Aalall (e 335 il Lyladly kg sl ol palls rseiblills




et Baguatl s oM Juaat)
o it

3y« igdgadl gty aill le Cbyul] Aglas ] Lo <Lgilangs
Byl ol dgxlse Jpamdl i Aeadaill @ Gl Lulisniall cilalai¥l
el Lggias il

Ligun Bolas] amailyiaa¥l gl dnplaietll 230eh Jial L] 2
ey g taie oy Jalaill e iy cdla¥ ualally ciloells all @ oeal
Uadonll zdbedy By Lo ygals ) 60 Lo sy commiliiandl G gl dadasent]
oy ol PO ¥l ey ¢l dig il gl ol L a3 ol
el 2 g9 s Gl eslalatl] dnlgs a1 JEolad] Jon (e syl aeLuas
gous all loasll of

lual HLae Yl 1a Y Lglos g z3laill s alusiul ¢pe goludl Jal
2050 ol ey cLasylan Loy pasadd all ayylally ¢ Lgslumealyiely dodail
Aapland! (s Lompall i (3l Y ] L8 gl il cilamiie Lungl L e
e 40 Ll Jgral i o5 Bty il e Al ottt
3 Al wpasmtl] e 553l L)y il Abaond 40, e el
Ll Loty Tabinall sl a¥l i3 gal

o ls Josall Jlome 2 Tl e il 3065 oo el Jsall < L]
T LY Gasrell oy Ll 05 ccnbletiantl Lnioma 03] Jlowe 2.
s Lobail i Looie Lndonl| 3L ety clail] 3,13] 2 Lo
il Jlea ¥l Olusmg g duiall e oo&ati LY ¢ ety REA]

30 Lag il o Lgy Joasd ll Ladusnll 23y @gs Ll it
suony 3la Led Lol il gl ok 51T e il i Lok ¢ Lgin plinn

ol Jie . iyl Liasdly bl @y« gadll Jonn s fadid yuoliall s

I Ly 378 0T i 1 oliom s il buimal juud e el 2 yal
Sl 2 Jleel s




5 porlae Acdiygad Olicdady Liliad
e .

+The Boston Consulting Group Approach (BCG)dikiu’! lawss de e zgia |

rede clle ey slangly 1968 ale 2 &, Lan¥l placgs 165,8 culs
o 53 ) 29 «Growth-Share Matrix Lasdl - 4ol g5 an
525l 1uaidl st 331 py sl Ludngs e dyall eslelaill de by dagaa
oy Cautaaty Lebaill g aia ey ¢Lgd Labinll Jlee ¥l eiliny s Lgst
@l glly ¢ Stars Zabll (e 8331 oo gll tesbisins Lagyl ] Lllac
Question (pleaiw¥l) 38l 3,5 U ealusglly «Cash Cows ol s,ut
Dogs 5 il eulus gty «Marks

0l alma ¥l Tabises (laladll) clasgdl e e game 35 olyidly
Dollar — &JUl Lgtlasmins o s gll omon ol o cialail J31s Josd
wilia of Lyl oty I JEndl 2 il 13150 405 Lo say « Volume
Bl 503 Jorma L1 Jf gz s il 5y all clam gl e yama
L Lgad] Leaslly

Market Growth Gsral) g3 Jura o JEmill 2 gaganll jymll juns
el 2 i 0l Lagee eilaas¥l oty «Jlaa¥l cilmg i ot 5201 Rate
ieng s Lo (110) ¢y 321 Boaadl ) Jutan yatings (220 = 70)
sy (Relative Market Share L uil) 235 0l Liasll o 2831 55l
Bgmall 2 5 S Ll J] i Jlae ¥ sl Tgds sl Luan slude Jhes

s Jard G (B guadl e52dl)




el ¥ Baguid s oM Juad!

Relative Market Share
High Low

5 ® o ®
i High . Stars

3 MP sl Question Marks
2 Alediu¥l cilada
E'?- Cash Cows Dogs

2

g

=

E ) Nt )
Low . l . .

BCG f3siuas: (1 -1) o3, Jemal

O Gy (Opan g sha S i 1l 553 Guld 2. landl ol uds

albas g of Gl 1 ¢ (001) 2L Buaatll £y wall Liandl cilss 13
sl Lal gl 2l 2 Sl cilagis @z e (£10) oo A5, a1
2 0 SE s Al 2 Bl Jlee¥ sy o ez 8 (5) g uill
Byl 2 udlie 93T calagia (o @l 30 (5) gomis siEal cilagu Laaily cGsudl]

il iy By L Jf gl Hiie 2 BCG gt judn Lass
eyl syl cudelia Lol dif (ayiay gly «Experience Learning
Loy padiedd Gaguaally LY ol (pn Suo gl cpuai ol <o Aale | 20
on i b gll Al 2. o lasn¥l alls 3asyyy (130 =720 o Lo sl
syl Jalgall (asd

susall gl ol sy v

lelall 58Il 1] idlan salyy v

gls L oY leall grass v

Y2 aaill o g ] Jssmsll Y




8 puolae Adges Cilataty Liliad

o E

s ] aligead Tl JSlal e sue yegls ¥/

el 1Y qaoastll J] Jpensh V'

Lgde oo il « 5030 iemia 35T ¢ye it oF elast] casfyf 139
e (Bged! o 5yunss Lias Lglalata )9 md e Juand Lzl il gl
gl Gty Y ¢ Bocadl B0y S Liasd Lelaill Gudiond o ] e O ey
iy cilellad ] depady aluall (193 ¢ JEnsn Gyl pa Ladaidl Jalazs of
R

Jalai @8 sl cleUaall ¢ye st ] geall @i o) puateat Zelaills
¢ Opedlill alal Lgie glaatl pdataiy Lgia o Eaaal Coom cilellasl] ola e
Adgall c32 1 008 (e uss Lg Luas Gudad o (e

i Lgia sualy Jss L‘_JM)&I)TJ! gl — dias {gdias eudiy
A il e ollg Jlaa ¥l @il g e alies g3 ]
:(Problem Children) Question Marks algatutf cilads. 1

Lol @y cluniinio L pavas Lt Jleel cilisy e 55l 89
cledle iy 2 Lllaal olonusl] @lone T gatll Ladipe Bloal 2 Losd
Ry uSLB 4 i gy gl e Bgw ] Jo3udl Jolad g calednu¥
O e Lalaitl oY AU 3l ¢ya il ol Zom y1 plka s lln]
¥y el oy «peall L] e M TIUI 35faf cpa pienll 33|
really ¢ Ggmsall iyl Bgaall paill e liml Coigh duaied culad lliag
hseadl LAl Bga e Jpuanll

ok ol indags ¢ suelslf calatill i yamdl olia 2 ok dale Livay
g3 (oot LY elly cculomtil] o) dumpuai @l 3ylsk] cya yusso 1ylute
L s 3ylpdl ois ity 3yl 2 pLlailly yleiw¥l e




(et N Gaguid) s Jg Juadtt

. - R N

Slibls] cade clall Gla g il yoplaly ooty «Goadl 5L Y Za3d
sl alie LBy ¢ Y L3O i Y] gl (il e
ol elalaia @llia ciles f3) dulaall slia udaiiy «3lewll dayygal Loy
gl udh 2 dgildin g Silatie aus
:Stars Aatobutl Ala ¥ gf St gtf .2

(Lol pLed ¥ Ladle L ye 2 Lmals Jlae ¥l coluong il 13]
2 Jrasy Byran 505 iy plal el oLl g« ol ol J] Jgoes Lo
Lo euliaas p gttt ola g o @l O 59 pcall jul e - 5ol 1y Gy
Usalomal) d3Lin] 95 B3] 1y ] ikt le iy Sy <l Lo
0 pais gl ot e plall e 55500 gy il Dol sl e
il ol ey ¢ EaSLal] cLamial] (pand (e ol OLE lgan ¢ ualild
o @ 135 a2 T Laad 25yl o1 (1-1) bl JEmal) pyesng gl
Ao 0is ] sl ppio plaal Lepdl (yps 612 farts 61 Lt

Loy g3 ¥ oyl o2 2 135 ll Zai¥ f cobsongl o3 ole Liasy
T 150 s 2 i1 gl gl 02 3 0 el ey il fyuiss
e Bl Lgtgad LAY ¢y Lile a3 (i LaiT Y] ccolagall e

ol (taus (le By By BLEY] le Joud uB ilelaill pan o s
s 0B T c(gaall ealall Lajes ya sl peiaal loiad il ¥ of il gl
Lliod! ¢pa 0013 e (ol e 208 oiia jled (aasd le ialail
138 ] suandl geaalill Jsams el oy caasaad] Lgras 50k YT e o Lale
st 5ual Azl ol il gll 238 udai pie oye 0l le Eaty cplladl]
Zhoy¥ly olagall 2 gl alaiall o yall Jumdl 205 LgiT V] czly Yl gm




B puolas dadged Glacdads Liliad

+Cash Cows dauail 3yuli Aasis™ of Cifusgtt.3
(10) ¢n JBT Ay Bocall gl Jhaa 2 lasil Wllia ¢ygmy Lasie
bl oLl s ¢ adlye dirend ih pun B olliad o gnil] oLl il
Al cslaaaall (e Sl g 5 Yl ada gl e ol id sy
Lapd s Al gantl Lgills roavag ol 5y alf ellng ¥ Lgienty cdem, &1
Ay ¢ eday JEmty (il Bl el Juse o (Ja Yl gl Jidiene
2 Gplaam®l el sy dgg pially ¢ Agcall LA o3 Lyl Lalaill oY
ods Wilge adiion Ay Al ol Ml cAadl e Ly sl g Lgaly ¢ ezt
Ay all 2 6559 Jlee meng ¢ Larde 3, cbal 3V slad Aoy
o pLlaztl 10822 2a3lgl iai¥) of culus sl e MU calummilyiea¥l of
Tt} 3518 peo Talatell Lot Jalutl guantl aull qulans e Jasd ol s
i ] Anloladl pgmitl o s s Aa 831 of coln o) J525 Lotian . ilyglo
Sl etadl gl Bcmilyiwad o il ¥ Jmdl ls ¢ J3utl udg
oo ) i 28 gl bl Jge3 Do e 2 3ggand] €)% o 3gutanl
ol elen e i o cguaill Joatl 3Ly Lo aaill ulss
Ao LY Jf 3t (28ls do g dalarell els g cilads¥I 5T clus !
aseeill pllad ol algai ¥l ciladle pllad 2 a3 all ¢ilasi1 5T ol glf el
ERAW]

Sl gl bl 5y al i3I 2 Bl Ll Ty Lot

B 53 ) Ry o il 355 2 il o e g3y etV

ol 2 U5l (g mal) Gl (5o yual il | RS il
. L -~

liiag Looiill yoe dalii e 5] Lot Galeadl JEm il B 20,01 o)

doliud 399 iy cpa byl 5 leuiell SLALY (im a9 iyl oy e My




‘,,x,:u Sl Bt Jg¥1 bt
[ . L et i

e Uiy eyl i ye Ayl Joammg 3 0L Ml puiill juos ualy
ol LML ALl gl 3% il Ll Lghacon (n o5 A0
gl 521N pdgs ] 5asall
:(Pets) Dogs 3,32t Silumgtf o Alalis¥ .4

(i By & Lisais By s el lia il Jloa ¥l cilusy a5
S i a Ll gl dndzmio Loyl s il pll o0a ¢ goadll Jotns alazily
I (L el Jiane IUia pagly iyl S s ST 3 i
i (i L gilnile g calinly gl 26 (yn gyl sl 01 Syl
Leigaly « gyl e dbdladl 2 )l pera¥l cilem il Jolod Dlgillyy il L
.&i‘ull'%c\q.ﬁ\ Jal e Ayl oia 2 Hlaial a3 Y

) (llaLaill) JlacHl (e e some Lot Jom alf 13a 2 Lalail] o
35 sl ey U050 1 ol Bl Aaliil] Jolonh Ui« 4l okt cyain &
ol gl 0L 25 Luo B a9l o cBgall g Jian 2 pB5i0 oo
1 ¢re palill LI colmihiad! gus] ggedll adg 3T ol Y
cdatll Lyedlyialy ol il gl susmgll Gy alieill Lzl it 1 g g sl
sheadl Gl

e e e a8 g el g1l 0la ol lalaill sy g
oin 2 1 Unltd el ] (33 b it B U1 ] Lgsuns’
& bladl s cilatie g6 sl e 0paglaly dipeld & LinY oy ol
yradl dalatell 139, Slin gl 0B Lo ¢ @SLaN gl jud 5T Byuu
31 65 O rmall ey oLl m Lo dadaill 251001 &g oy Caliss
23 ol of Byl Lalaill 653 Ly o35 calonill 2 o oLl i of
E9as 2 5T pLL3 2 i iaty dolaull 13T cyoaund - Emay 4y ¢ Al

BCG




8 puslna Ty geadd Coliidady Litiad

1General Electric Approach $WSH 1 yde zise (2
IS o Ll Jlae ¥ 30 o8 il Cau 1 aosd @i o 1]
o Llia] Jelge wllia ples B Laling « galll ~liasl dagame 2. Leadga
50, Lgioa gl Gl sauaill Jalgall Undms Logains old loucYl Ladad
Lo gy « Dol os wgdy a5l 3V 390l o s GE wlyyisnll )y
Jlae ¥ Eilannuya g3l 13 el g ¢ 941 5181 ggeads Ll Loy
5all oL i a9 <Lkl oyl 2Ll Ll 5 (o oo e
Market Attractiveness L3l 40,411y (Business Strengths iss, )1 2.
Ay Joud G2l pUaill o e liaall 2

v Red: Harvest or divest products;
stop investing in new products,
markets, or technology

v Yellow: Hold market share
v Green: Build market share; invest

in new products, market, or
technology

GE zases 12 - 1) 3, Jeail
2 L5 Jolgall fe game il e JEmdl 10,3 Ly 5pall dolai o3
el yaatl ol c(Lgagh! Lozl Lgall Ly dndl o)le bl el yud : Jie dss ) all
o7 Byl Lol 5 e o ni bl Ayl Ll 51 ¢ Lugall i sgientl
PEVIUFING
o LAkl s Lt ci¥lms e Jordii g3 debinall 2 L] oyl Lol

9 ¢ Boeadl gad Jone T cdiad Gyall e cdadx Agn ej 9T By )54




(o2 fral Gagadid) oY1 Juadl!

Ol Lage e liiall 2 o o 4l ylais s s 51 gyl Bgoma Il ilsgl!
- el eles yalt Lgad Ul 2Ly eos

o=ty 55801 dali) sle¥l el Gulid) L lindl dalasll 5gs 3k Lia
Lgplalt slaly ¢ Leke vy S5 Lgreay QU1 Jalgall sasg o comy (L3 gl
s S Lehigads Lanlual il

L553 ol 025 olalail] 5 Jlaa ¥l ciliwswie ol (U1 Jem il Ling,
gl Dl o il gios B M5 e cleliall 2 LI oyl
et Libimsliad gty el aliill oa pp 3 el 13 4oL Lundkill
oy 3l oyl (g 55201 ol (g g5 Gl Tiesmall e b
sl 4% lie Sy 63y GE ggie 2 Ll alyla cnn a0 Less o
28 nll 5Ll ol sl i puad 21 (35Ul ypends

aliall 5 gall ol (o Cles Y Lol 2l cpas 13 JEU Jes e
(L il el deliall ola ciles eyl ualyy <l Josd Sl eliall 2
e g Uiy ¢ pran W1 03Il L yunil] ¢y ey ULl 0200 2 201 ol
Lblgs 4ol 5T csrlay it Jom s L] @ g i) i,
G La 208 ¢ Langs of Laelil] I3 ooe Lgp 58 il Jloe W1 i dglonay
L ilegig¥l clelialt 3. JEL Juree Lle

560 sl Sluail¥) Gl yae e gunll Gl oY G witie Less

Ul 2 ol Glae¥lsialy df slaia¥l o o e 5yl cdgll Guily
sl LolB 2 el Jtias us g il il (Jloe W elianugo) ol y )
g A gy ot Gl e licall 2L 0l il 2 57« Lgatiad )
Gl gl sl e (LA dlablotl Uglons of Hlaiias¥l pa yimd of




1

Bpuolas Lu__,m.’i Olacdady Lihai

O}an JQLQ,__MJ.U Sl paiss Lgudl Catun’ 38, Al ciles \;1 an
- a3 sl i spm Fiagh dlandl (ol ¢ye il e 5 Siun 3329 it
¢ gl Basdl slisg Jlea W12 5Ll i, a8 Lo cum Ul 028 24
oo Bole] Ay all e s 45ls aladl oleaB¥ i gl (puumy Laicg
oLl gl o yalf

ol ol il G caill aisonl ugutond @iy oL aill 393 yalic (ya yuaie J& 0y
Jo slbaels o suglt of Ldall 550591 aoig 9= 1 zslytu pobutia alasiaddy susmsll
Ll Aoy galy 3)0¥1 g g Less ¢ Jaall Jlome 2 diisanl J263 Loy jiaaic
Lo D sty apuialy ¢ bl Gads plaseialy juoliall ods ¢y puaic J€al ol
Lplae Ealailly Lolandl 553 J fay i -l Jgsaametl L pidlandl 2 L gan)
O Bty JSa) delicall Ll da sy g (S Ly platl i ccpeadlilly
alail Ua sl pye dolid of Zuomdlyia¥l Jlae ¥l cilismg

dolialf 598 .1

dol il 593 an ys (o = doliaill 393 days X Aueeatl) Lad W Gy sualall
90 10 9 Lalaitl 2. Bguult Limo
18 9 2 Labaitf cilagza 2 duewghl danys
27 3 9 Lalail! 25450 ilgan
30 10 3 LN PNNESTE S
63 9 7 Galatf dgatt auf et
228 ggazdd




febial] Zudly

deliall ipdla don )3 @i = doliail] 593 Aonys X dgpeail] Geas¥ dayy jaial
9 | 10 9 LT PUS
18 9 2 doliitl 2 Liacgl! donp
63 7 9 Luadlill s
30 10 3 FEUNIINNES IR P
63 9 7 rolgieaih Sl dnys
264 2t
putdeiual| gubgdlf

Slias Sis18250

KPS 249175

dasugia 174125

(pa) Cagas 125 ¢ya Joi

Source: Harold Assael, Marketing Management: Strategy & Action
,Kent Publishing, Boston, MA, 1985, P. 605.

Zsed Lgtat 3 Lalsall of oyl 3gaill S ¢ya ditao s ¢y Lo

dralsadt sl Lgalpaf @5 GBgsadl 5ol Juinn idyeall icaniles BCG
dolaiel! slac] 45l s GE gdsci o2 My «GE gasei 2 Lcagdyl
gty Lyl Liall Lil] ot e Tulgads 3 g 5,050 ol

BCG




yicolae By Clisalads Liliad

s Hofer's Model yigd ziged (5
gl — ol g et Laghine dle 3llay zhgel o iy Hofer pl2
umas s (15) (e 95=n 989 (Product-Market Evolution Matrix

Byl ol aidl Holal (ol pe Lgla Busly S
of Gzl Jlee ¥l @ilus g aids gy alaill 2935 Dgaiall oin Jb 29
2 puimns oy i ] S50 cesalil] et 2 (bl Liala 3
o gd Gl 550l Jralg L eanlidl 35241y Blsadlly caloxiil] sl pleat]
Linm e pinss JUAL 3ol Lal ¢ Jonsn eliall il agn iy il S50
colagdlsia ¢y dalaill
Strong Average Weak

Develop

Growth

Shakeout

Maturity

Decline

Hofer gagai: (3 =1) 3 Je=all

2 et il oo A 55001 2 e sa¥1 J ols Jem il 1o Lang
a5 (ys a1 5Tl il 028 S (il Byeaal ol il ya
Lo Lalnill coaial Lo 13] ddle dadlii 5503 3as3 of (Emen 3 ¢ 658 udlD
e cypem (a8 ol oiim b figly « Juieal 2 Lgale cmilly

el 2 gaagills sl clmsibion] pan Gadal
i g B LS 55001 2 15 ) ((ati¥D) ol degame Lol
sl 018 he BLEYL Zalail] gy < Capass (pusdlS 5500 2 Ll s




r - g g

(il ¥ Bagul 1 Jo¥) Juaddl

LT JI Dy C it 2 (o i) clusgll ;o didy (A degaadl ] Lebigmd
1S Jaad Sl 2 gl oy b 3,500 e 2 Ll s
D 53101 2 35 Gl el gy 58] bl 3 pe 2 05 C
sLos ot ya e dlaasd] pibel alasiil 59 50 Hofer ¢yia L]#&Tj
155 Undadl (a8 bse y3u3 e Jsmnl) BCG g0 pluseiaad 1
Laldl el gl of ila 801 Gl HLgla] 2. seliw digsaly catloloay
) dalnine 32 Lac i (13 21T 33 Gl ey delaial
L dl ] Joao gill Coi gy 135 Liee y 8l oty ol ll 2
ot of Lalaill clang o st g St Laalilly Aol e ileadl
za9 alusid Hofer 7yia plestilia 2 g Labe 53T dol s
Late Jo Cuna iaidl 5T cluton g (p (1320 Lalail] ciles (3] GE
Labait] cils 15] Lal ¢lau¥l goa sute ] il gy s ot
ol g pide e Lgie Jom Jalat dla il of cultong oy 555
L il iy Hofer zagad ols il oo dguliie de gazme
ui e Uy ll o282




B puolas Acdigul Olacday biliad

S NG

Jo Juadt yadle

el Catine il Dosl Il ole a1 Iy el el
iyl e 5,558 Jalsall Ll (Lblilly « 3laslly « Ll
3yain Jaall by ey ple Joniy
e La3lE 55 ol commg Sggandl oy cdalail Loy a9 al) Gugeatl]
Aileiny Laalaal 3iod 2 te Lt Limlytol Edsgud dalas

wf oty «0yg3l Eallall Lagdl (e ot Gag ol s —
gl agaall p54dll sl

2 iyl Byl 4 py B0 i 9l als ] sl Al e
Jsemilly cluemtlaawl gyl (Adgadl Lasdl: o Jleell cilelais
L Aaslill sy ¢ Gagedl algdd JEma @

Laliil) JlseT i2lyamg Jun 533 il ol da Ll el oy —
sl S raeadl Gt J 6335 il cploy¥1 3ad ol Lgiliiag
Aagasally

oy (Lpgh pa il atie @ B ] il all dog Lol o gy —
) g SV S5y g sl 339l paal] Eiligians
s Loy 0 03031 050 g5 all (o la¥1 2. Lo

1) Ly ot o 3gplall Lol Zuag watl Tt w8 J55 ~
LSl id) Lgbloa] Guim) dalaill 2. Gageatl

Raladl Agagal lim il oo 15T 2005 3908 he cogin Ll 33 =
bty delaull elolialy gl clasbidl g

R e




e

L,a..al,mm Bapuidl 1 Jo¥1 Juaatf

d_u."_,.dl wu..xmgl IR ,m_,,duﬁdu_.ntm g —
I Llaty Adyguaall J..,l}d!, nesdlilly (Boeadl Julody dalaill Lgy
oopdll e iyl J) Bls] «Lglas gy Lailblisg Lelaill e ,355
alaill 08 il Eiiiaat | clalad¥ly 5205 Ldgua) il ayagilly

aeloy uy oty ciuasdl — saill @5acas BCG gagai e llay —
Ot Lad 50 Laall s ;M1 )5 s e gl bt
ribygicun Lyl I Ldlea ¥l el g Caieas as g cJlac ¥l calasy
3Ll 5y bt el gty e uBilt 5 yutt esluoglly cdabol sl culusgtf
2 yatl] enlus ol g

oerilly ¢igny )85 e al dala yuag (pll 35L8] £hsed) GE ggat —
g S 1 pllazl of deliall 223l

15 g 195 509 ¢ Gyaad) — 22l jug et Zasiinn Hofer gaged oo —
-deal) ol gl sl (x| po Lo Bl S s Tyl




g
Bpuolasd 3 Colgdal
- i b purlas Audiagud Cililaly biliad










apaid] Olaglal] allad ;A uadl!

I i
dgudd] laglal! ol
Marketing Information System

 dgut! Ciloglalf pllad

Ui thaddys of Jugs i " il ag el cilaglall plias Kress caya
3L Al 63 petne Liaay Ll sl ¢ el claally 5,891 ¢ye
eulylyat sy tadaill Lealisd g_::'-” Ao yldly ddalud] calaglall

s sa el laslall alla o1 Luck & Rubin e S 5
by Uiy gramnd el el Wy culutally 315881 (a Jelitay patoun
{msabil] B ally LBl LB e A el nslall padsly iy
doplosenll peas Calual @iy cAggssadl @llal plio Jid o Lpolisas
Bagedt Jlome 2 4035 danilly

s Agdngll eslaglall allas o 15y Stanton & Futrell o LT
O Jhdy udel ey cJuiieally dagag s JEmua’ e 3 )le
Kotler 5 Led « "tygedtl el yall 331 le sueluel eslaglell slandly
3La3 Calad bl olelya ¥y 33en Wl 5,1 e (3me allas " 4y (pus]
giiia Lgaliog ll (2280l culaglall gl ¢ty « by ¢3)8y ¢z
il Bl B R gealt sl

Lelaie Lagpl " T e gy 3Ty el calls 48 3y cypall i Ll a
Llodly Ailall el Sy e oy gy ¢ Juamsady g
Cotgr el «Legd 355 yunlially Slae ¥l cloncuse Jlaely alal] iy




5 puolas dudsgat Olagtads Libcad

DY N .
il eBplt 2 Iyl el )l 3L ¢ia3dUl @lastel le Jgasll
LAl U8 ColaT Baomy Lasy ¢ ol 0Ly «cecalill Jem il

L gl Slaglall AL Caiyal (e ¢ L e Talaiel
plally LA Loyl e ¢re dytpsmeatl] Uil am 33 s3] pLaE"
JEmdn gl el 8l @as 2wt cilaglas sl DOLs (e Lgiadlany
Ralail Calual 3aomy

Sl S s ol o gl 1 Ui iugitll culaglal ] allais
Ul T3t oy LIS (0 oy 25001 cibeglal] e GauS (hagutl]
Uaai¥) day ladlg lod sl ilee 2 Gag—call 1y s e cLg it
datasdl o ¢ya s alatly aula )y cde g gl da ol ity « kgl
51 e 1Al 3ite 3yuB 53l <L daaies 58 Lt il Lyl
DBty Gl b 3935 T pmny cguall oy 31a8 G2 Ll 2yl sl 20
sl Al el doeies

Goutgiaal] Bgadl slabiond e 3Bl gyl byl bl Jf Caling
Leg53 0 Rdasell oy il Sl iall sl sam s ccsinial (e
iy ¢ 55 ol gyl 0035 LIS (pa oot Lass < alail]
ey ¢ ggne Jobal] LU Lol b Byl g (e i)y
e suelone Tyuinly (L83 1015 pumy Lelail] Lgaits 1 qysidl il
Aalaiall dgdpgdt] i e Tl 653 BT Julody sam e et

sl (e e gaa 0 Argeasill calaglal! allas) 2a,Lll eanlall o
lgie g guml gl fings alanl)
Laloe 2 @il il Gl 5 Raagal] sl oL o ¥
Adsgell Sslaglall




(gl Cilaglal allad : AN Juadtt

) o 4

ccslaally 390 be i Gase il alaslall pl i eiligna o V/
el ¥y

elaglall gas o coial Dudpguid] laglall allsl Joe Lagde of ¥/
eletelody o Lgagivaty pldlly (abisell Layol was (e Ludys—atl]
Gyl Jlzma 2o opdalall Lgagusiy

2 sacbll pa gl eslaglall sl s alaisd al e u gl o V/
Al 2 gl oLiill ilB ) ¢ 2uaily ¢daglais

Bt bt M 35 Gigeill erboaglall aldsd alus uf of v/
ol dx g idygual] @llalls ple dagy &yl

+ Aol guact | i agdal| adluad

O Y] igdapall @il aglelly syl Julmdy o JSbung 19k o0 o2l
Alaiialy yins3 e 35uall i ¥ Jloe¥l alugas Slolsill ja pbesll
lana sl 208 iy Bl ol Loyl ¢ Emimsaall £ lally Laguatll cbaglald
e ity g Bl s g 0 cesatl] gy Linls Locid gt
sl el

b ool aLeaBY 5Ll 2. Lala el y ba3 25305 llin o] Kolter (¢,
Jomills « una ey o e 3ol Liyguill ilastall J] bl 3335 ysels
batl g a1 ¢ gt Bageatll (3 gl gl J] Al Gagaall (e
gt ibaglall ] zlisd Lelaa La faay cololadl L&."alaﬁg:ll ig) el
aa By gl (e AT

it g Agdagral] el all oLy e Liaall puiill 2mys 3Lus)l poas
Ldagual] cilaglal) Lanly ja i clelaill iy colagdl 3l e 350l
eaeadlly Golailly ccadinlly collally soly ccnloil] dagdadd s ey




Briolas Ayt Slaslaly Lliad
S NN N

Al M ol ol e 5usm il Tue s ool ol 30 lesss
o Aealitly SLaYI e T3 35T (3330l pnal o il e
Gyl agomy Bl ¢ypailll s Lo gy (A8 553N Gy Lol

53003 Fon Ay yeall_yud Lol ] gyl Sl oo Joonll Ly
el 19,39 LYy cclatil] ey «ioylomil] sLadlall ol
l3581 00 53l 50 Lis (o bnslan ] &L co9aSLl Jam 01 a8
Aghsgeatl

G ¢ Graeadll Jlapd Lty colaglall iuds Lueaf | Fletcher i
ol 13 alashald Ll Lol pismtll ot pubatas ¥ ivanash 01
Lexglsieas T Hyper cawinyy gl 2. 5aan il g ol Jsiasnll
ot slaslalls (Gugaall Jlome 2. Lol Lanl L) cilaglall wlaig cslaslal)
e liall ylyaealy 3329 olead

o Tyl Saslall o Jund Ll L s Gl ) 2l o)
el esbaglall oigs Jiuall Larind o Tabaiall ualcadl] Localil) 51531
ity Lo Jo i of gt Lggy el el ey ] 3 e
Lo s | elatill 3pued 2 el Lo &l oiia S Lanlal) oy il
ola 30 Labhill adat a3 oF 13] o g ¢ LrcadliS 530 Lt (33 oy Ladatl
3325 0 55530 cilaglll plaiTaly pglaid Lails o Loiloite U a5l
Al salige 53l ol

2)ei5 (gueatdl ol iill s yladly yatielly iligall (e sl 5
ilaslall e Loyt ¢re Lajuad il paSluadl (aney ddsswid] eslaslall

1pailiasl o @l b Legs g calelaill 2 (g1 da 233U a3
iy Audpgtll Anti¥) gl bt : Lupguat] cboglalf uaean 33l
Lasd Juoad Gl Ll 2 gyl Lumgalioall byt s gl J]




Rigaid) Olaglatl pllad 13T Juaatt

e

M—w\—emLJ )Jéamud—*u‘—ﬂ:lud uiy—w”)-'uc‘—w
e i e 5055 claglall e alyy ully e cadylyg o6 patine
gt

oleall o Losle Jpumonl 38 +hagecl] cilaglall e Jguant] Ligase
(iogngman] a2 (opmdlil] g3l ccrsEaleiad) Ll
Tocgms Slasto g I rlioms 2l 0 (p0 Slaslae le Jguannll oF il
el il apiigall bl Y sy saitl] eslaglal] Galo® Ligaso
05 slaslen ] Lorligond ey il sl o 530l agoaall
Jloma 2 Lyl gl 253 auie ] Leall ol ol uBy ¢ ulall
Jlome 2 ol dabaill Lggalss il csbigasall (e 390a ¢ Gas—ull
Gaal

il gl cilaglall (ppad La Ll s 2giagaaat] cslaglalf £33 pue
e Loyl pLisly (iogzin yslume e Lpnand 1 1) Lahs
Ty 8y 05 (e iy «Slie Tablill (e ol Suuc
gzl 13 (e wolild 5y atine Loy Ldigeadl il

Elaslall ploilsy il Tt Lgagat] cilaglel| caatlsas plasyf
Lo (ot il (5 paane Ly Lle Jysaamll il gl
Lonen (re 58 huncssll e yiall Jamd Lol o Calless
ey Gl £ gy DLl il bl 5T Y] e s e
i il @laghall e gl & i iy Loia Slally cilaglal]

Lgren




3 puolae Afiagud Slicdady Liliad

¢ gl Laghalf pLI3 Lifgd
R e ol praan B o ageitl] laglall alli it
$sinn e Layals cilaglall oiia Zuealy lanedll ullys « Lgilboldsy Lgaln|
Jlae cilucsya Lgaiod 11 a3lgall ¢ya Lo pame llis 35 cllidg . Laslsl
lgiag Gasgett] culaglal] allsi s Lesie
1390 a2 g 393 e 3] L culaglally do g omll Tosa joujas =
sl e 5550 gl
olalaill 2y ol il seligny L] el ashall alusial =

At bl
i 2| Jem illyg it e bglly cibaglell plosyiad e 3yl —
Agilals g coledaill Caluaf

(Sl 539 i le 553y it dadasill o b Csamd
L opa cagasnll of
(bl Ll (e Leghl hgell ilaslall e Lnslodl =
+Marketing Intelligence A guutt| &1 ylidiiu¥ | dued]

iy gayall g3 ~ilgall S B Lals - ALYl ka2 sy il

w3 Of crlabail! e (o) 5 Compial i ygumy ¢ ddgully Lulond] AUl oo
O35 elligg (Ll 53y L 2 mn Uglona s < sl Lpass Lalail gBige BBy
Competitive ,—calill b <l g o0 Jo¥ Lgilglad cnfuy w3 Lalail
REpE= .4.2*':;.3.(;1 iaygetl ooyl Laud Ls ga4 Differentiation
a8 Leind O e Al lgagill (e oy SLalines of a1 papall
dnl g Lo Jo g (Aalailly Ldgeatll ey Listeadld allas juglatg oLad] U5

ebasaly Boeadl 2o (ygeatlill Anglin 3ymea (e sy




@M|Qhﬂa&lf“&3:‘“,§m§w!
. e
Jlame 2. Laiazill Lyyall eilesy il gus OF wed JU Juw ad
ol @laslall ¢yo Lgialinuy Eom i Lieline Lol cutiion b tLalall 5 Lpl
Ul ooty 3oy Lo Lo s <L gl ooy Lzl 5500] Layags
O sgaailly slelie Y1 iy dcaaasll oLl iy i N dealpeal]
2 Laga s laglalloia cosed @ Lllaa T 15 e 333 il syl
ELa3 gl oy sl dond il Gl il e Lo gama i
e Ladngell ol Lol 3515] Ly cnls Al Zomgomial

Loy eganintl elabaitl 2 Lot Taga 19 claglall caali o p2mmy Lo
rnnlit) 1ol 25 yLie LgSlal dualys Lonih Lucutls Ll o ¢ye 4o o (pmas
BLaa) @ o U bl g iy LYl el 52 Luls
oty oSanll g sl e Lt didngl] et ¥l 5513] il gas
Lot Zualpaf Zeslill clelailly Jlea ¥ luauo po duiin cdhalss

OF ottt dal il ¢y gLkl (o gaaiinlly il eyl (g
ilaiia Jraos 2t luadl ya g ul] eslaglall allas opa ot Cou
33l dugs Loy a1 odeall oo padiand ] jpgen J Lonny cialaidl
sl Hlb] 2. Lgdde Loyt ¥uall 5305 J] @350 Le sag «Ladde cadlall
ool L i llal] 128 Coluaal s ey

Al 2yl doglai e Akl colostil] cslagsa iy Aaglia ¥/

bl cysallodl eShaall e cililys Bl ¥ v/

Aataith g Jau 1 Bl 2 pprasalil] (pe il Llina Y1 v/

Blay et 1 M e ediial] Ly wtll eloalyiwl ey v/
Uiy edalmiall oin oty ialilly Juns Logd ¢ 3530y caneal]
33L13g cotllgianl) (03 3 Luuss3ll § 900 crrenmniy <3ty Ll Byl
sl elilenlt 5elass




B puobae D gl Cilicdaly Liliad

PO S . .
gl O aplalf LIRS plutiila) a1 9
alodl Dhan 0B ciiwwgall Ll lull Chg ally il goall 2. panll o)
Sl e 318 gl e 5301 Ly el Ritagral cilaglell )
tlgienia 2 bl sue e pll il cilaglaall allad
i plall sl 5390 1yl y-al] MSGY Lonba] Lzapll y2alf ym® —
kit gl adl e Taics dllin o Lo cade ciles Loa bl
Sl el paglad dlen 43,3000 (001 Bl
i b pual pnnh oL s Bl pluatly sgaat] ol waat saky —
eutfyle cllgrell Wslon Layall 0 e @2l Aoy (Aoall gl ]
Tl Uil e Ll cllin 0 Lpas 2d 231 Lo c350me
Lgagd (o o Y el lisd !
Hlgdl alusetiol 59y in [aag gy L) 3)lehly Bl adi —
iyan ] gl Lol iny Lo (LassT Ly 2yl culBlallg
bslaiial iy | el domg 1| sl
5191 Ul ] dta 3o 2 S oy 10nEigeat| paltl sl g —
oy Y ey« upaitl Lgmalig ol (ans e 2Bl cbilasll J]
T of o1 conatgiull ciladgs gt ] By Y doriie of a-adl
gllall ssmall (g3 slacsll
s il ol e lall lildls cslaslall ipas oY sclaghel slaidl =
i ] Uolsagy glimg 104 ¢ Lgin iplian 5 Lo 35 Lasle Jgeman
. Lgie csllall
o Grd Al el phd Jf ool ol pledf o Jpott —

alady ety patiandl dgalay casl) Lalssd cugiladyy ol alals
LrnluY ol sy « lalisl ads Sl el L3 RPN Y]




B gauSt Cilaglati pllad s 3N luastt

Orsslgieaalt saglially Lalsall wla bl gdil 0l el Slass 12y

Leeld] e Jaslly

bl L yaad) pod Lualil] ] Gpacad] Ladlilf oo Jonit] —
O il Ldlides Ldygadt Cilgar e (ALl cBghl 2 waiad cimgeo]
cabanil] julaly (289 pae caladle slatel s fie Ludlill igalga 2yl
il ploy ccnbagll dagiusiy (e Yy

+ deadi gl G sl ¥ | LAY 33t
! Al Saslall 4 e ol dggiguidlf el yLiian¥l ALl by
035 @laslall iia J1s 2 g « Byual 2 causdlll oo Lomasn Gapul] 03] poi
e 0 Vi Lgal 5l B Eydagatl Lgmalyay Lelala (inds duacasl
pods La 28 yan de clunnsll Goyos salayg cdudlill sus 3ba3y | as cilaglall
cslagtall iy Luakaf gy Teosmastl sl ylian¥) allath ¢4 Lany cygcslil
< Byl 2 5gua cilyslal (e Jraom Lo ol 4t
lgenl Lgapull eyl sage ok Gle eilecpll aaisig
o005 o Tt il ansepl] 2. okl cpalolly Calsgil] 3<lpe
LY ey Tuale e9Aa3g gy (e daials Loy il il
pocame il a5 g 2 L Aging et (231 0 s
ka3l el ealalaxil e dagll calaglasl!
gyt esfylniaadlt Lega pismn 2uadlt) ciliasash! galoga yim =
S e Jsuanll Lovsspall ¢y ogioslafs ililia JDLa crd

‘ ilaglatll ya
‘JL&:}sLnla‘gg_th_gQ\_u.ng.@;buCHM1ijl|}ﬂéy =
ol ala jalaasy ol aslaall enly 1 gl 4 S5y o oSy




3 puolae i guad Cilddady Lilia3

Ll 2 Lo 5o e cqgionsnn (] Aaliitly 3 patanl] Zpeumnal]
ileales (g Jladl 393 (0 (ygundlil 4 ag3s Lag ey L)

ing e ALt leasest! e gglobaty cradtl boucaply spa8) —
claglelf o2d Lego yntimn guudil dudlill Zuucssl] £Shes

5 y9uill Tuade 1 alshly cbaslall oiin o) 15 98l csbaglally yolant} =
Tolmiall 0585 Led iaa¥l D02 2 s oS Ludll] cslueasll e
Lailidhe] 2 e et Lag ¢ Latlelialy Lailylants cobuecushl oiia o
aga Ly laglaey bl Luasadl 2033 00 Sy

o byl o cye Lol LY flong craalitf sl yoat Lsdha —
by a3 ¢ AaiB Uil L] it ey s Brnssgall s
L] pboy Aum gl Lazalenty cenlamiill odyd b aadl (el
it g sl Jalond ¢y 530 e pald ey 45Tl ] oy
iy (LY g < Adyaad] L g (e aalil] gl
nesll e Lebelas Colualy sbunan 31 S Lgatieis 31 gyl

oLl diall Lpasmand 33ga Y1 (ang Laputaad A ity pplaat] —
5yLally e liall Gy ¢ Zeliually 5Ll 5515550 (@olxilly eliall
eilaglall e Lpeso audi el olaill olos Jad Oapdall eilaeng ¢
e I o 1 Jn Agagaail] Lpgl 301 (o Ralaiell gl ibiliedly

e S5l s Lot plaall ca shysiaadl opmy ¢ Liliinl] culaal]
Ergom il alaia pl ity egualliad g rEalgill e Laga elaglea
Ll gl claplal] (ro By igasn dusiilf Gagusl
el jlaas (o i o sebalat] gl calal] gl Jlay —
A ] e cbasl el ] g5 Gl @yl B iyl
5 e o] iy s B < gaal) B ot M it




(Anpul] Glaslall pllal s I Juadt)

: A ,

Layyko o gh 110y ] enloniia LS Ao By Wiad 3ylaiud hys) —

Jeats ALl 2 el Layags il cilaslalls cdilims b dlaey

e gl e oyl 2 nelay ol gl Laing culal)
Bsadl 2335254 ol

e Juamg Lo le sLeie¥1 assed] Syl o pdaion ¥ Lasanll 2

S il 2 oy 5l 1y ek s iy dypleiniond calaglas (e

Gagmal] Eigng plUad Lgy g La (g «Liana Jaliun pliog¥ iiliige Ll
Lt gead culalloia g cidgn diay cAalall bl yull el pa] @iy IS (e S
gl sl duegias delsal Lads g 33me

U Yly a1 a Teagatl lashaal) ol aliad J) ol 0]
daal 4 oo Ly Ll 5T Llaan Bagmaatll Erpomg il ofy uss¥l
e 5L a3 o el rgomy oL & gt Lo 5 g sl
1 Tl LIssf g ¢ Ll 55091 J] Loy < 5uioma Jobiiny il ginsa
Adagel] cboglall allas

Retusel] cslastall plad e i Ll (e Lt] i Gagaill igmis
Eygodlola Tudy ¢l ilaglall (e §p08s Luaso (o deddi U« MIS
sl 65 ¢ Jubally syl Somal] el Lign 2 s ol R 0
o o3 Liin gl o3kl Loty il e Gagual] Ergoms ey
Aol eilayll elaglea oF 20 sl el allsd e calind oy 55150
sl ol el e Yoy Jutad] ogem




5 prolas 2@ gud Olidaly Lilnd

+ gt Cilaglal| pLI&CMjS;
lelya s (51500 3381 a MIS agudll claglall alla oy,
Lgabimg Al cibaglald at)siy ¢uanaly cJudondy ccmpdy o Lodeioll

.@ﬂlﬁ)ﬂ\ Lelial caolidl e 3ol 2.9 cdBay iyl g_ul.u:
iy ¢ das bl il gyanes » 5l pg 3 allal 1o a 2 anly
Ll 2 eausd il el yslaill e cilaglen ) Gageatll olyon gliomy L5110
O bW @i 2 Edgwal] cilaglall et 5on 3l Lisg «Ady el
culaglall ol aygi o3y« Lgigaliog il culaglall jogdet Algloeay cculaglall
1 sLiall (a2 yame lling caseidl Syl ailio e conlill bty

Aglaslall Lala Lis | e Jpamll Jlee ¥l eolossia Lpsains
Internal Records System Auuupeld A fudf & Slauud x'¥3i

.

Tye < Lgie 3 pabeatl Luypudl yukailly dowssall bl ull csdlomead] 5 a3
2 ol o LAl 3501 Tec Loell ) esbashall ooyl Ty
o el e (il Gl Leulollp LT uolan) ¢ bl sal) 1s Lauiie
g e gea8 ol Ty l] bagell e e Gagaal] sl aghl sbaglald
el 313 il e @pied Les 2 lpianll g 35l] i il
Aozl clisally «aludl gyl e
eyl g b yaall iliBinny pualy-all Limgl Jodis codloraadl oiia ¢
Glysly cciapsetly ccadlanily ¢ lawdly cculagdly Lalall cilaglall pgens
ko ¢ vy ULl L Sy ¢80ty psall Blagly cogtanlly paeal
sl 008 pay ¢ Lanaaghl danlsi I JEaladl o chuangilly (aydlf
duall ety fies : The Order To Payment Cycle Lundf aoud) 598 (1
" ladl fgias sy Louies Zelail] Lgggiond all sl edbeead! ulead




Rt o

(Rl | Glaglal plIaY ;AN Juasdl

‘ e
o 51 ccsbaglall oiua cpa Linas cs3lu3dl 51 «cyslalezdl o « Sales Rep Skie
abagall 3593 posi Laude cdunsell cilomgalilly Blooll pae Il
Giday gl syl alyls il allg ol o iianty Ll
calgdaidl L ppaoed cllolt oot gl dulls (goill 5T Lgad 019330l iltiune
USSP EI (PO 0 FOUNERRS - NTPY PRUNPLL I PRENTE R ES ()
Zo gy Lasgegy -5 Gl Jlee ¥l olisge Jrunadil Gslias Qpsall
Bgaonll Jluai¥ L glpial sl gty «lalyy

swbadl J] dslus| :Sales Information Systems culagl] cileglas el (o
3935 002 ¢gygadl Ll slaels sale cibadl Gagaio sy Al
et e Lo e ol 4 253 Lo o olad Buad] 2 (ppenslill JLea]
Jxs 393y e Ay Huyldd slael cedlaall ciloa s Laglia @b agdy
Jramill lasladls slsV o @alin g pgusloiiy «uailaly (edhasl
Al g sl ol e el e pall alladl! (s Sl (e Lade
@bl elyte pods Ling dyscitll dgglill s Lebobitly (dss)-all
Otlaiodls onaLall GAL e cilaglell oia si8y5 A glns (ogationy
Rsl] HaN ghiiag saibial Lanl) yu)laS eauily «Auwsgoll

Marketing Intelligence System g gudlt) & {biclu¥ | pllad I.ylﬁ

gl g g el oyl Lgen i bl culen y a1 cogmyal wal

e lin of @8y ¢ el ois ity Silagy collaad (e salinl

Layalls 2 &bl eyl OF ¢ Gagaly opuaiadeil] jud (e dding

e dgal] laplall a2 Uil Gimg 3 Lo sy (ABT 52 Tasdsy

ol a3y e Aeagedl] liiieadl ol il iy ¥ (&l et g

B yailly oLyl dad in ¥ O Lo (Y Lghagudll cilasslally
el 2 bl el e




3 puaalas Riigus Cilaclaly Liliad

ilaglal oLl Lyl pamLiall T otag Tyiaguatll culyliseias¥ allaza
aiygsaill Uil @lily Jolody caoend 4T e Loy G < iBguatl]
s gt @yl 380 aediySg @es Coug tladgull Lgilaladly (o yladlg duld)

Sl Wiy Laify cdaid oypcalitf dalitd Zualps oole yeatiy Y & Less
Lawn e iy Talatell duom Lty Tl iageastl] il pumlic Jo
(C390ys-bg e Cygrudlill 13 pbld) Lo yhad| Ly e doalarald L dafuud) 150
il eyl enlgandly cigighl nlasloi¥l ¢ Jaall ol (oD aally
il (e S Lalal] Lumyld] gl Jasy eDmglly ¢ slaillyecismzshly
il - elain ¥y bl — gkl Aalhadly ¢ Lileudl
dgagdally e olgisanlly

alially el lon ¥l ie game apruitl il pllsh ppassty Lo
Daily uas cilasiae o le Josmmmll dcunsshl 2 shuatl LB oye dosieild
adyguatll Bl 2 Jeasd il Lalisell eyl el yslaitl oo« Information
ol il y el sl 85 g and Lot cadl ylaall (pny iyl
o ol cope sl soslaty ¢ SLI el iBly ccasally ciiagianmily Llall
s ) il a8 I sl 2 Gasesdl elyen o LY DU
b Lo Jloe ¥l crlinsue B Bpedl] ol aliad yupas) L3St

Ao caliidly elyplatll s s Ladl (5931l Sadndy canyd ¥

e e 09)3L8 eay 2 i, adl (e o ey plieed

3D Ay all yadd o oy Limg cddlien Jilaugy Lygllall ciboaglal)

lagll slias ol yug o ey Aahlosrwd jsluall Lealy oladl

o5k L g alf saglalf Aol

gl el yluseiaa¥l i s Unuglly 15501 alag g sl judnd ¥/




' e
R CRSha e -
SRR N

25ay (gibasiia el IO e gLl g il all b s o V/
Osbelaill prea pos Couadly «Ggmnaalill yLaSy ciglanill yoylall
0939309 cnedslly
(- LisEas A Customer Advisory Panel o5l &yl s pusy ¥/
-Sophisticated Customers yell ¢33l of ¢ paylusoy (il Lica
.Out Side Suppliers cpus L33l caagidl cre culaslall sl s v/
<> Marketing Information Center 5. cilagles 359 oo Guals v
O Aoy Loy e TV IS ¢ cdadygatl] calplideiwadl 590y
Ayl ey olaly olyshi
RI Ry [ S N PUPPNE SV Y PPN, | PN B WES [ PO K |
Tdageal Aumityinl ablal e Ugsed! Lo «dalaiall Lbadl Lol ¥
43 ez Decision Support Team (DST) ,|)all 33l @es 3352 (e
g il 1] Aol ¢ Apsaal] daLl] Lball 5,059 eulLiceius¥ oiia oo
Lgglog daliia J5 JlgonT oni Eeagenl] Zemsiliaadl oyl e L]
Marketing iyl eyl a0 3L31 @es plbsl y olie ga s 93
.Decision Support System (MDSS)
bl ala 2 ade Oyl Lugla Lue yall il Gadlay,
cbaglally @biball y-&iy ¢ Juloiy e aillog a9 35 Al Luyswall
ol ige ) i 8 L puglaal] i d 531 s tlin T V) ¢yl
ols wal (e clabailly Byl ullinnal allasl oo 03 R ESER AT
A PPURT]
stEaadl Bl il alladll v/
ol ey colonyiall Juboeid 3yt allastf v/
Aagadl dao | 350 a9 yEa W) allas v/




5 puorkane iy gua Gililaiy Liliad

sl Ly alls v/

Aabaiall 48 gl Bleall Ty ol ¥

el s ol iy s v/

AL (il Jualall alias v/
Marketing Research System Gagu s allad : (365

Dlastly Gsalgandl dagy A ileass!l Ll Gagmall Grpoms ] 5l
et 150 U531 ] e @3y 585 S 2153l by ¢ pganly
gl alaia slatiel W] o8 Lo (MIS aygeaidl culaglalf allad o) aaddl 6509
Olalih Laghl )3T Lol Leis ¢ ¥ Cosalondl e aaiad ol Gageatl]
2 el Leadlis o 0 Lagias dasys Loy Lol panell Lo oo it
bl a0

Sl (e cgisgutt] iloglal] L Ly yud A1 vl Zeasiilis
O AL 0 Ly s ) el Lo Ly Gasatl] igomad el 593 ot o
Gl iy Liag callaill 18 ppa vonly 2 5orsn Jabas L gl Grgmg dolits
Al 4l gl laslall alsi S o5 s Gyt &gt J5S Lauie
allsd Lataill (gt 5al5% ¥ Laia ¢ gl Uyl geusTaptany 3sle L)
gt alaglalf

e Jsamld sgomdll e T Toleie | Ralatll weiad 3,31 ol 29
@laglall allad y59% Ll Lauad g1 AIondl Lal ¢ Ldguatll esbaslalf dles
i lilall ey o) iy pome gl s Uiy «Ralail] gt gl
Gt ¥ ol 028 B g ¢ Lo Al i ialiil] ol Lot plgld
Rehasuill cilaglall plai 3gns a5 2 pa31 52 Lo AUV ey
Aelant] g




hapuridt Slaglall plisd s A Juas
e i

2 Laygeall ilaglall allady ¢ Gageddl Gagom o uales¥1 3a0 ey
@l 33512 suae Luwall Uball paand Lisbasl a8 Ludagracll sl oF
Biaay ol oy pLIKS g tiageaitll aglall Al Lol Lignes Ay
Ul JEm iy ciale iy gl clylyall 301 2 sueliell § paticus
Lo Lyl cslglalf plag agmal] agoms Gyl (o Tt Ly aand]
dygeil] elibudl el @y <o yay
L Ldgcall culaslell bty (Byguatll Eagony O 881 (aimy B
o
Eaglt Jalgald §pateat] Lualyall e Ludogaail] cslaghal] allsi 3200 ¥/
i Lo Galaiie il le g Ausls @laahys (le ol «Byeadl 2
Gl gy 20
Tl bl s oy soinall Lgageatl cilaglal] ala it ¥/
aalny Gt Gagalll Sagog 27l 5o Len il Jsmdy (Aol
Al paliall e oy Sy
e Lt o Sty 0 iyl slaglal] pL i) ¢y ey ¥/
e Jalatll 3 gl g gt Lea il ccbibidt
sy Y] 8 L gl claglall pllad o575 o g sl 2
I ety Sl calitio 8 gy Ayl cilaglalls Gyl Sy Sl
gl 2 Gasaatl elpae ] claplall oiia (has T g b dalga o172 allalf
Lade sbaie ¥l Ity « Uggun dagd oo @l el Jemitlyy conlit]
Tsp el ol B ¥ oy 2 oF Ryl byl SLSS1 sl
Olrsing tigagal] cilaslall aLIALy Bagell Gismg (o S o] Basinlly
Allaty Bl agomadls eyl 3L e gl 503 cruntd Lasd el gal




—~p T 4
- o ddi e
. NS

2 ssalend] gl oo pud) delaiell Luusae L03 ol ya g dpay gt calaglall
i el Ll G Layall o Emay ¥ Legiguny Lgilaiiag el
Ossalgindl b gy bl

System (MDSS) Marketing Decision Support cpddgustd| s} i) s allad :Lagb

Teenll clzntly el g3y (ialai¥ily ccliledl po G oo 3)ke 549

cilaglall yamdy pand Lelail] gt illy ciuially Lluall g2 Yl

il 393, walsh I Lebigondy ¢ ialy Sl ¥l cilowuuge (e LB il
Sl IV P e At




e

Jiadd! yadrle
ikl e 3 gl ALl 45Ty Ay all csbaglall aLlki by
o baslas @audnt Lginllas alually «ialisell Lajslins (e Gubygutl]
alail] Bl (3o Ly sl il yall e 2
Gaguaill psgda H| Jgreil ccaa Lang il culaglaall Lalodl 235
Ol iy e Laall a0l Ly 53La3g ¢ lgutl @3 ol
alad) e jusayally calandly sl e 508l caasg Lasgall
PRI IR
st Lgaog cpilly ool 20 Laliially Lagguall culaglal] @uus
ledde Jouandl calend plinyly g aue o lgaldy Lode
e 35aally cenbaglally dogoxll T o Bagcll calaglal] allai 33my
UB e ey ¢ atll e Lgde dadlodly ¢ dalodl die Lgelayial
omlyia] da sl
laspe Ly Laglio: Ly ol cboglall aLIAS it aal L5153 s
iyt ¥ oLayg ¢ pmaaalilly sDhoaadl cslils bl iz ¥y el
#loadly galslly cagds gl 3l e s Liageat] el plisnan¥l jolias cya
31589 ¢ amandil Lt il gy L alill laacagt] 2 cyslel ol
8 35miill elaglatly L nlfy ¢oncisbil s L Lebett] el sacslly
AU AL S padly oy gantlit] b yuasy
el Yy cilaily ¢ 2Ll oa Fag il eslaslall sl ¢yp g
s ibaglell aly euoaly (Juloly cuigdy ¢pamd Tadiiod




Buolas udygud Glaglaty Lilad
. N

Ry cicwenpell il @ el s i3l Saglal] jalas —
9 [Tl

gl gall 5539 cilagdl] cilaglas
Eigonty ¢ gl Ayl alld Jeds crbaslaall Ll jabiall -
gt 51l gezg ¢ Gagut]










JESISY NER .

GG Lol

gbisad Ggudl
Political Marketing

¢ ubud| 339uull! pggin

Lot 5y ccslalad¥l suaie fitngras Lallad uabpaadl Gagrastl ay
ol sl Aelai¥ iy sgms ] BoLin] @DLe! iusg 2 Jumlnl] gl
LUl 25 g late (3 ) jam Ll oy GLRY1 Ty p 389 e a3l
L5 s5m5 (139 peall oL JLaa¥ G o el Bl Toligy
i el 3o g opbenll (e ke S ol B8 s Lol c3gll 2 Lal dua
sl gdgall 2 Lualit] cnly Tyl Apsatll ssmpny copliiaa]

2 el o O byl Gapaily Jaall 35500 o i g
i all o yhimll a5 2 e bis il opupilill Luolsn (el Jiluu
2 ealo paT co 1y cgpabucadl (gaiianll e 3llay Lo 5T cipuland!
ol g (g il Jgomd Lt i ¢ oliead] Bygocaitll 55 2 5 L3
el s 2 gune J) T uyg I asmaall S cppnibend|

el o1 s cplall el agall gl iy ol
O (i) Boldad slang] ] g Gl bl oo Ao gasma (s yuny rsbeca|
Rl g gl igloay cpuiaindl on ] (o Ze gama o cla pediga
23 0ray eilansll J3Lp omaislil o s Ll Gl o ol «eie e
Al e LT Laule ssamndl ] Coage 3l ] il panl e o3,

a5 e gasme 5T doliaal) " el 43T o abuadl Bugeaitll By Lasin
B Ll e Y TS YR RN WAPUE-N PV, i NV-0P. P |

]




Biolas dudagud Oliglaly Libad
I P -
cgrnlondl ol peu el 332 Loy Liuna 5y o of el ipd o c0nan
Miygp 6y Jileag &l ol cgpmlond] JLai¥] JAluug Tales aluatalyy

@ilgleall (o Lo gazma " T e slaeall Gagaall Cayay 3T s ge 2y
Al 5o of sl iVl 2 iyl plod J] @35 ) e ai¥ly
cdaglasl uq.gaa__uaJ_ng:J\ da_aus'lu_nuwd_pd.cmd_nkéh
U] el Il YT 2 0358 T e il RunyB Jujaly sunnads

et Baguad p5-gde s Golday aleadl Bogwall Lo )3 eadley
Lot ) 43552 2 Lgle (ol digaly «ilaglly il ¥l 2 cilausdly
9 29ed 2 Guly cqubad gl alol (ygund B abiaadl Gageadl 2 Dglll sl
2 alaasdly pleadl Bagead (oo calizg leso Agelicall malydl 58 e @ilsin
Lgddad av g:dl Lilgid! Calua¥lg eubimmdlyia

Tl ot o 2yl Leliill 3 gl oLl Lueal cilss 3
LoLall yage piiny il 5ay chalaill Lgaiod Gull colagell o e sy
ool iy adgn 2 el i) Bygual] Laal oo LU Lgi Angetl]
Jliag] o et bl ipnaandl o7 ¢ uubiadl il Flads dyle caBgny ool
cipagll dnfmya 2 iyl 7o Led ey ] paday g3 cealll ) iyl
Agpeabpeally Ludlaall el e 2o




(robscal! Bygaait s A fuaat)

ool asetll |
oy} el ol
] 2 dpaia -
Product (_;"AU‘J?-‘« - ol C_‘ul_,.ﬁ.
Lead il LA -
Lauill sgeqlf - 01 &ogpidt | Lleazlt
sasndt plel 5 ppuall = Segment 01 Lyl
Adell Legaall alideyl - 02 iyl Liliaalt
Promotion e idel - Segment02 it
allatt el - 03 iy ll Lbuzal]
" byl Gallel - €] Segment03 | il
il sl Tgaatl| alesyt| - 04 2oy .1 Lleazll
L—’“L“.M'” - Price eall cultls - Segment04 Sayill
Condidate
Slguill galiys -
olestl | (Luakall) jpelall -
Place ekl galiy =
t
gl gy
Tpenbes lagles olad Tl coledatal ¢ bl pild iy Gyl e

-350 o cputall Gaguadll Jiulute s poperall waale 3ame :jial]

1 gl gl yailiad
3 ol (8 0 ¢bpel Sl 399 i pansd] oL [3]
falae | b3 sy « robssad] gaadl 2 aall pl3)f cslanslat Latlien sy




g e -

P N .

O (B e sl e BTl bl Gageill @igr les 1)

3] 5o Lo Gasmestll 13 0L 330l (pEmasd ¢l puumd 3y B 51,54
JLai¥ Bl i bidma aladelsaly LtV Sl eadl 5515y caslaad
g pall (gunlanl

55 G Silanslly Cylall (30 e game (o (usbiead] Gagual] ol o]
aa ks o1 ¢l galing ol (33 gl (Aund Las

ot eyl 3B 2y ¢ ¥ Sapet) 2 Lage 90 JLat¥l sy
e 3o ol i sl

LemnY Gagadd Jloms 2 cilausdly sl Gaguad calias cubelusial
oo Lifmes onpsbpaad] iyl ol 391 by

ST e el class Sale arbpead] Bageitll 2§ gumimieill putly
eibaaill e sl Loy iyl ol copondl gali g Jg ple s ey
e a3 351 of 95y Aalal] Luola]

ey (igin bl Rl &l Jf skl Gagmed] s
(ol DYl Ul 2 5 Lo fabiny da s Dl 3134

¥ T et ¢ Las W 2 plalsdl o g om ¥ rasbisl] Bagaill f
dabgead! £ 958 ca Lole yamy

ey

bama,m}aa%,,lehazj
: e

3 gt (gl

i 2y il all lellagl e apaall e ke ] Gpertl] Gsing
Tasiday Cadgll el Lo oM 15 pulilly ¢l dnall] Caus byl
orEmall eilglasdl @ al ;€03 oy aes paguaidl s 2 Lagiol] clelall

L okenll 1482 Lay sl




r ot

(abaall Baguldt 18I Juadt)

guLy.YI@Ah‘YJi

o i ¢ Jloctl enliacsie 2 Rasatl] il puobie 3l e gl pn
&l irle pseall s agig 152 Y1 juolisll dle oo @) b1 4T Liele 3
Bsall 2. Lo e (e uagala yud ol Luusale cildoy paliliad Jamg srd
o Bpall) oL el iy o Lo W dulh (e g < L] oLV it
ROREN]

Il sl iy sl bl o gl ol Loty Laball a3
Ailala oo il plid] g iy canly T2 Lossen dllgiud! Loyt dy
Agilidlate Lulig sauall

2y B gl Ay B ooy p i 6T 5t gl ol Kotler ¢nys .

say cidaa ity of il plesd ol esjlustl 5T cplasndl of cudlgndl
cpolini¥ly ciugelll ;b g Luugalll pobiall puen e (ot paeall wllly
e Al garma 3 puaa by il O oy Les 5123819 cenbalailly (sale¥ly
Layud g ealally (osllly cgalll yglally audly cpmantlsJia allial

o Lagame " 4T e ranliandf k) Cayng® sbpuadl JLand ) 2 Lol
Ly g pdipll paSlaads craiti illg humin il yud g Gmaieddl ciliall
osgandl Lebidng Loaady il spelly cdal] iy 01 il Bys0m g AaalMl
el s peilale i T Gle

il gyl I35 i s e 1 T okl 20 s L
Il o e iy e Ll 5T Lalll ] Jpsmshl 5 rass¥1 ol )
JLaTg cslyially spa gl LINA cro gl «Lgasiaay esbslanl] Julowtdl dn
Lo of Jemliiald Yl obaslly Jiad o il sl redpll Lomnis 3
A Daugieal| 25U




g~ T

Bpiolan Ay pudd Slasday Liliad

il
3T gl bl g o s s 1 ottt ) skl
I plf e a5
Colian o o) gy il il fpains il iyl 5Ll —
L 8500 €Sy el ¢Rmabally Eselally i@l 12 abaLl
sl iabiaally i pmatonl] a3l 4 ntles il
Auelaa¥ly
reabgead T ALl 2L el Jic3 s g iyl oLl —
Lo gy cigllad o cLuagls palliad (o do paas Lag dadh iyl =
»dpaz &l &G HuBg Lasasleall e
20 Lo il gois o sl 303 el gl 98
1 gomill e iy dualtf pluadf Ui
bl of (i glall Llanall sie )y gl a9 s Width pLua¥l (1
el 1 ety ol iy Lol ety ully i gylaiyl
(ALY aliylly ¢ uakadl galiplly ¢ o lein !
JEalilf o iialadl lomgplall suad gia | yudig : Depth ganll 2
e oyl 1o dgamt ol oLl 5T ol gealindly Giles
e LB, 1ls Ulladl donblenay o aall Aoblenay « slouill Lablena
Aladt g

Asmyiun Py sie of iy alusinl J] seduy : Consitency guball (3

il oy ke 5L aiu alaital of ¢ sl galiyd se o3ed!
¥l gyl a3 T alipll

2. ol Jhay )lamtll Gaseatll Ul 22 cpiill g e Gausdl ey

Gaoall 2 55290 pul pgall 10by ¢nlill jaall Govus - e J3LI




rkpaatl Gagull :SIEN Juaatt
e i

(i) Lo ey oy paill o o33 (e d iy g 35 g2ty asbend
meobeall Gagasill uing Gleall 138 25 ¢ 8¥ plasing by o)L=l
g ads® e 5l alsd oy st obalgdl s Jad 33y (23 gl =l
Voting Uiyl 5f casuaill ppgies cbyas Logd s Jab 53y Jiaiy il

el Ll 25yl 5a¥1 e jaatl] 20k 4l cugaill B yay
s dl Glolge JEad (Lo ) gy (3o 5oy <4l qunlill LYl ealiydly
olalle ¢ aeals L 18 o s ding Gulaall La¥ly giary (wbBYh plogl
e oyl e Lo 530l ¢y 3o gy ik Tpeolses i &)

sealal 5 2l 5] gl i 3-8 sl 08 1 03
Tl e Gl 8l s ;500 i Lo sy Ly cgeliB]s Bugiall
Ll ysaannd alal
ASlett cudad + Lot

ipEad e Gabpall a3 gl Jluat¥l Ludee aggia g
cea bl cland Glall (gl 1331 iy ol J] immggyal! lanpdl Jloa]
auuliy ¢ epablaly @al o) oo @3 ey paad Js—adll sy
el T st ity By me s 2y il malig 2 egisoyldiag
DI deae g ¢ o 1o ot B el a1y ylall S5 Jantiony
AL S0 sedn 2 el

bl ol alaglyl Gt ¢sme a5 pladl 1T else s Ly g
o Lglantons g ke W catllnd s 5305 eyl el of
LY Aleadl 2 4 ugiaall 3gasll poa JLuai¥ly culalinill eyl of
daalgiall e agorald poazming SVl dllasndl 3388 OF ] i O e Ling
daSas) L~,:.31 Kyw:ii P}




~g .~

i : I N S| gt

Lolidl dle ¥l cafloly Lppualondl pSLayl cadbal (e dpuall wilia
1 coppalilse Lagall Jloai¥l il psesn Lad Jasiwss Silly (iglons)
cedlanlly Camially ¢ialall LBy ialall sl elein ¥ ol cdelsyl
absdigrdly calyiuwgdly

oyl el 83y Lidhe Aang 6T sl sy il] ony Ling
Willy ¢iligll e Jseand! ol alusin¥l Upgess ¢ibemd] sukas ¢ lestal cpa
Dty sl ploiiand Lateny cilo] Jupat) Zonlal] 25305tly ¢ Bougioad]
At Rolen ] Lpeailend g ¢ Dangioadl eilial] Dol

desan L o (gt calall Tl olaf 2 gty (g2l Jlandt o sy
0ol Sl (o Lesarmo 58 Uy filorie A0 piins ¥ 581 (5 ¢ y5ad
D)8l oo pogadl a2 ciim sl oW1y 2lal] LgileLazify Lgadlina
spladl @D e Laaa ¥ (Y1 G e s o

e 35008 a8 2l Ty Bualan Lla g iy pganl] daball LW 7
BT eyl
Ostags oaidl alall (6T oo 2 onsm Ll 1,891 @iy dumlidl L1 ¥/

AL 181) (gidl ey wgnllinn dumgy

Tl Leegsad] ZLaY (1 (s ol @ o, gellasas plall 1,15
Of o2 (oLl (Ll fre il e el Lot ol a1 "tudol el
lana 4 5 oY 1ay uasall Laly e Y pulill 6T e 3ysne Lilegian
St il ~Lalad W — iyl Ll e Ui Y ¢ Ll Al

Al gD e
390 el3f (bl CaBlgag cabaladl " 40T e aladl 6T oy foa
Tl Caya Lesm ¢ dine delen 2 line T Gulill s¥5a o9y Laie cnas




ey

w‘ "-\Ml )UJ&" M' . | -
% n b
51,_5L4.Nl o_;;u_c_,_!ad\ by 2B oy e Lgaiiay o)V e Aegama
RPWRURRIAT
culs Locad g oL,8Y1 5157 (e e gara " aily Davison cainyg
syl clghan B Lapls ¢ L5310 uplel La Lty — fale ellima — cilalezal
"iagEmstt Lakg delendly
O ke gazeay iy plall (G101 OF Laskeall by panll U5 ora i ey
Laj el patbasd]
C il gl 5pall ieber » 1) Leng of 12)€92 Ul e iy ail ¥/
Agns pilhyl Lol ian Ga Jyo ygeaTi
Oleeaitt esLally Jpmilly alall T Causy ¥/
Tyl 4l yalg7is 3ln dee @ Lo alall 6T e slare¥l &gy ¥ Y

2508y ] wiew o Log La3LLI 2
ALY Al gl + L215
n asail] T3lall I3 cya Tpaabpeadl 3o al s a5l Jasad @

sl Lgaity all il B3| IO e Litnly ¢ oy S aitgd A1gull S
Qa1 ol Lade Juam Gl Ll e bl calgll ) 2Ls] syl
U et sy slacim¥ly Jloe ¥ Py Ll adgshl opoe dpaleall
gl o ol 1a e Jyunmll @i b Lesm ¢ Latiiell e¥land] 3 ol
a8 ¢ Ll ¢ Lgmmaoaly copsadl o331 (n Liana sl a3

it ool e glatlly domali g Sudind Laycde s aoly ally iyl Lo LS

+ g st Malalf ¥

s Lgila wdwu&wlu‘,ﬂ,wwld&uhmy
2y iuske ol o




g

5 yulae Ay g Cildaty Liliad

S, .
Ol gy welghs Lol 2 Tagsame (9En Labiatdl o Lpwwbiw ciles sl
iyl lly el e asd il 39all Jea s Al gt ailuyg elaigs
Jreme 8 bl Gl Ol 3]y Akl cilngsailly ailierslyuadly
B (e dien 3 0 g ¢ realaaad 51AN 2 551 @ (il cledailly 3,0YI
Les (gl abpaadt Gguadl 0l Ity e plina¥l 5l coguatlls csnlill
Voters ¢yga Ll ic gazea
Political Parties fy=-¥1
.Candidates ¢yg=eds I
-dagatlly byl Ly
PES F PRS- 1jo
gl 315 L
Pressure Groups daziall culelen
bt gy W bl il yuslic
sl Gageail] 334y i il el

sl oo Lesare e okl Gapusdl oo 5l gsio <Lasas
ol L Joda
o ban (9S0 ly «anlly At a1

] Llealt Tabslidl elag pially uifeall v

e gl ol sty ayen 93 plyaB) (gfny aaB renguaill sl ¥

i s 8 9T 3390 00
5T cilyiad! GhUL 5T ¥l 5T colaalaelt Tk aclill g v
(sgatl) Lolen ] dpill

AN N N N R N NN




rarbsaall Bagald] AN Juadll
RPN

ol 3 o oty B g el dogi iall el Atz v/
byl
e o all k¥ Gl e degazma G U il Lesn
A il e g prmiliad] sl dalazet]
Al Lbesll w30 LeanlBY 5T L0l aandl 2l yudl v/
2 ol syl Lufyull v/
bl iy QL csbely 29,5 Lalacan Lyl v/

bl
Tuelaly ¥1 ¥ Lots

ol o cgpaaland! JLai¥ Jiluags oSe ¥l Jiliuss Y1 ok 3latsy
Jils S35 LT Lo b sLiond! 2 Ly el 190 Jilaagll o208
et il oo ety Taobeal] e sl Tpgn ] G0t
gy Lpclgan Aalaass 23l Lgians of i3l Leolityl gute 1
il ey 3L e alall gl e el Bl 5505 2
Agull 2 Gnal et &ilan 9 ol pilaf
ol Lo gl 55550 ) iy a3 ofe ool e 3
#3805 g paally Il Ml Jiluuy Ziaas ¥/
el e Tganly Ayl
o35ty Tupealandl JLeat ¥ Jileos! el 25001 558 ] ¥
v

f\)l_c}" Sy r‘d:‘ﬁ..ml-.l Gl Le Ll el Loalill dogy &
eyl pualeanl] JLai¥lg
D805 La bty Latiadf el Jilug! bl jpt v/




aﬂmwuw,um

Ll Lw, bl Llaall e 2DV Bl 5 i v
el 03939 ubaaadl Jo s g 3alll gy alt 5T Lsdgyjatulf

iglaga,
¢ ] (gl 30 gt

Sl dnsabag yeiad s el bod oy se kgl 3ol 2 eales
Lego cal ¥ a.uam, el g p-gia g Lunkaal 3utgitual
+Political Parties duwbuat!wi3o¥1.1

(U3 T2 dpualged] 3Ll 2 Tagll Bl dal ol ¥l ol S5
Ll shiiant Je Ly oy il L aslial] 3Ll Al (e el
ST Llnd 2 Lajlaai¥ly cnilalgall sy Wl ymasin Laygs o1 i glgans¥l
Blgoel) Lylaall il 5l £l Jmtiy slae) 2 Trusnl Laypag cplal
oty ¢ Lgy uals doygians cnbagy g Lol aljon S sl Lis ooag < dealuaa
5 s L ] 28] gy sl Ao dslas T Gy Lgalaid
t b e Loy Bl gl e )T de gamma Lpnalpuall ¥l

platl Tl apemi 2 dealuadl ¥

om0 Eabyeadl calaloi¥y Jpahl (go3 Onmaipl ons o pl
rabpend! &yl ol gty el aliat] oy #La0H
eollinn (339 caslllan dulis (ysilolsll Sl
(6T e Laagmand] olaaal] ool e LBl pay dai s (593 S5
REYpURY

Agaggoad] cilucsll )13] 2 Lausl] LaSololly Luwudl pes ¥

LN R X




okt Bgaidl 2L Juadhi
. N N

+Pressure Groups & Stakholders ! bual wlaual 9 | Sleles .2

@slatdly el il gl el dsle g nlpey leloanll ols @igs
Ogasabal) (ygalgraally oaibsl g Ul LLind oo plaall cownl Coo ¢ uubiany
e Luugale i s cilelondl oia puybaly caaiaio c¥lone 2 @Sl Jo iy
et t\i.a

el 2 Jols 5o L ol ol 556291 2 culaboantl oia Jrati
ey daiall cilelass gully Lagll cilmandly cblanl: fie Louluall
abelen Ll il csbylaml e igilally a0yl sl ols clelen!
Lelivall als ) &l Jhe gl ¥l s saitl by aleload! g3 plluall
¥y Ll ialad] bty calsloi¥ly 2yleeilly

R gl i el
Gag-uuilly u—“‘L“‘“'“ Gaseatll rag-gie oy paiml] on pii Sl da Loy
2.l by Lagia Mo O Joall aall (e (yg8m a3 Jlanl! 18 2 ¢ iVl
Lyl culaall (}A_&w
L] L1838 y50 35 2 L il 801 ol syl 1
Ol sgen LB] iglms tllisny cdm dipa gT il e oLl
wasllalf gpalend! uplil e Jommtl iUl of ojoell cnguailly
1ok Lo Lol g Al sauaie oang il enbillant) 2
¥ o] daglant Tonggas Yl Goaall dulys 0

Ll el yg cls galsg JloT e Cayall @

eilallaly eolpaadl oy 2 pomlesdl gy o

£l Basties 2 wgilginly N o lill slawical gue @




i

3 pualae Rudiygus Clidaly Liliad
Jsmazell Lanziall cile gud gl duady LBl galipdl slae] @
ualeadl i Sle

o1 ihinn e lgual et Aplai¥] dlall il 3] Lo ol @
A oyl g il pubial e @ Ll
Jilug s Jhie Lalill (gpuabeand] JLiai¥lg adba ¥l Sy slisl @
cOsalill cenfyedilly camall ccul izl ¢ Apadeddl Jlas¥i
S Jhedl Pileyg Ao la¥ cedymyl
AT ralgeall Gageatll ol J5all (e (B dn gl (3laty Loy
Ul 2 iyl phad s pmays LW Gigmsatll e Dylaiwly A gad
Gasetl] Dlln 2 Ll coni Ll 55 ganms dilim pladin a3 ol 531 Gagatl
Tles way Lo i s Ll ypgen oo JLuai¥l By el o8l ol ealaaad|
bl eyl gl aY
o 33 i gy Ll 2 Lt (yg5my 03 LYl Gasall o)
o] 57 Lais conan raadaw HLS e 9 i peipn utly ¢ Jiiins padeds
Ay o bill sue (s Lgas s e il Juasy of Lis 39 0ally
ey Leo ¢ ualpaadl Goguanll sluial go LY Gogedtll ol J530 (5mm
O rmaa e el g i ol Jeo ] g LY Gageatt] ol g
e ks e lleal eailgusly SY3Y1 e il

gl gl g gl Egng

e Tl JEY ¢ iyl Bandlly Lifag a1l aLiall Lganl o
e 2 citagmall ol a AL L gasinlly dpylarilly dueLisall gl 1) 2als
chpals LpuaSlan Gle Cayailly Bland Lulys ] Grgoll ola Laag c¥ladl
A gl 3 ok g gl Zunlyag ) Zoe Unl 553




aheeat) B3 gua| s AN Juadt
B S N

S B! Goeall Lualys 393 plartl ol i pall oy ¥ Al
JE= by pailans (le o yoaill Lo gy el By o lill ol iy Le
il sl e L Lealill rlen aeally cdoaall pLal eoie Aoy d
Lakal) Gl pralyadl alal o Ll Jad 393y (Lo Cyast] Aglons cellinesy
]

—tipell Ldsg il &g s dl Jl Aalodl e 130, Kotler o ualy
Lol o of dule iy as anben 558 (e ool )Tl gy bl
(i g el By Gy cegild 5 pailallaty egilslataly s Ll
oilid ) G o 5yal3 pua Ll 5(af Junsles

Lyl Wil el e 15903 0l 18] il ofe s e s
oralgiinall Gl Liaal £ yas dle (o on L o Laallay 2]
I Ay Ll i als (gure B3y il e oo GUAT (sl
Q‘MT‘Q—E&A a0y Lgia Sy Gl oslly ¢ cllau¥ 5w
gLt

Cagomg 5 gl (e Jol 5 slgial oy Gyl olss wat
SUMe 42y o5 w3 iy ol Lalyl il ] Epell gl
e ool Aglone 2 oag L] Ty 5 L 2l 30 50 Ll gl
Tdlan Chun g o gama canld 0 (g e il Adic e 33541 Lbinsl ]
L yan 2 LSLa bl b Lo clo [0 compin ] ol day dumd Jeud
osaill ¢ra e (o ] 4yt oy o (1968 ale LulxYI Nixon
2 ol Al ol greus SO (po Lgtle Jpaamndl 5 il aluaiiualy iy
oeiliad e gt i onomdpll e cnn Ul Lol 15 ypuall @usy
A (a0 ilann




B peolas Badygeds Oliidaty Liiad

P N .
Lixslgisaiy cabaslall elad Jlme 2 @Iladl ouged g2J1 pusall Helatl o
ilaslall 5555 1994 aLe 4 550a3 Blattber Lgic yoe (illy c¥latyl
Ll Joany Llie le Ulady Lygo caluddsmandl LY gl ciays ol
il ¢ uabpead] Gasacil] psedes Laleidl esbiesilyian) Lota il ¢ Bugeatl
La caaguill Lgalual 3aois oo F L pfman ¥ bl Ga gty Lol
Lgalual ] Usios 2 el claslaall Lalisi LI o2y o
S| ibagles jEmpa soda =~ opli g i) patell el ale was
ol w3 Yy akpeadl Ll LV 3e0] s juglany -l 500
wlaglea allad 2uaiy al® udy (Carter wus iulanY) asles -L3T Regan
a8 aLadl T, Zagtil LTV B Ll b gl ST gy o 1,30
Jale 300 0 il al® 153545 gue Lo dudils e¥lasl P
Uglomay ¢rgodd ol Il LLinall (e oLl cpo B9 iy e s
ALsi 3535 e cal] eabiby eilimg (AL Gunfip Iy Laa Ll yumll slagl s
Liglow 1w 15 ] g3 gyl ilaglan (e (goiom (01 dealguad ] cilaglal]
(o lEmg 31T Lgia e 1) yhans il J] Lalis] <oyl dabolia Sl
sy 2 Lkl cilaglat] allsd Judovs 5 Lo < dpagmml sluan Y| ¥l
Gl oLl el g3 iy Al Golaal e coyandl il Ladl] 55311
Liase Lgisamd o
553 el Lunboad! lastad] bl T80 wadlll Jieat ofs wllh ey
cilaglall aLIsi a5 by <Ll (o spsall oy il ayniy slslad] e
ol s e debos 24 113 30, Regan 50 Lol
cilagloelt gl doylaseitly Jalowill Jalsatia abled o] Jaf
Ol cemeia (PINS (a2 La of Political Information System il

it Lo iy




2 : . T T
Jirlae cinarn | -
el

il HaN 3Lty calagles M5 (o Jalds ash preas cilaglas alls =
Agall 2 alall T d1 daglie @ 41D ¢y

JEoss gl Lol clynall J 50 ghadd &)l gale gty ~
o Laipliag culaglall olia cye sabinedld lly « Lgie dalate J&nly
BV ol plomll ] casl culenyond Lo ity 2] iyl

Sl s gl gl plem v Juloi LIS o0 gl L] s cilaglan =
509 Lajaas Lo Ld oy o ¥ ety oSl J] N8 T Al
A o J anan asbgaad! U] oM iy e

vt e ontl ) el 55501 g 2 elaglal] alla Julos =
Lot uagy alais Jo

Tos Uil it gy cdlle 5elagay Taewly s yguny slealond | allad Juloi —
Goeg B3 JEo adde L2158 o oy I3ke 135l Lalls

S Ol paoms of dbalemy patianl | S5 Bie 5Las] e ¥ —
ol sl 2 il el 15 g cdbesnd] @l jlad L Lede
ok Jadll 93 by Hlasl Wl ansiasy collami¥l ab gy
A8 3aliall el s ylatd eslidhe)

3 At g 50

cngalera) e s3saia e s e llal Gyl st J) L5pomll puia

ey oy ¢ Blgea¥1 Ly (o Lajaad iayiue ciliuny pallind. Lgia J!

Laalf Jymso sl -y Loty Tauigh cun (3 s Ll pLis J o L cie
Lo pold Raguad gy daculss




5 piolan ddsgad Olaudady Likiad

. PR

e (a Opaa 3 i LB gl uﬂtuhgqumumg
sl e 33T sl L cJalgall oo Gesazs 5l Jalal Ly oty s
il Lol a se ] ey ilite Tiesy

Lot Lany iyt Laify Libls e (35 9 o) 6503 iplac f ey
gl domall 2 duslil 55 JB 2 Y] @i ¥ 1iay cclllanlly yulall e
:UJL Laywlall sda 3307 cyag

e g Uity gydall dacusl ¢ye L yall oiia it 12 {piend] slaalf @

p@&—wﬁéﬁﬁp@kﬁ—ﬂ&—?o—wku‘ﬁwﬁghw—%
oda e lay sty ¢ ablitl T 2 adl ua ol o calelon
Lol Aalaie 2. oLl a0l auey ¢ 20 paadl all youdl 45y bl
P
oyt e sote luall 1ot Ly qcumull ppats i3 {yiaptl] slgad
2 adalloda yoany chelan ¥ dadally (Jaally cpuinlly cpulles
iag ¢ Lo lang -l e oy Gl e (sbpnd] sl
B9 e eyl Aatoma Dhgn ¢yt o i L1305
3B s L3y ing 5092 (aLall (610 ool coghaat L ylaat
T Uslie Lo pdipe ol oo ol o liy ine 5, 5mi il
bl
bl sasla 2 Lo 593 qoals 285 aall 25500 Llae ol Lis (o
L ys55 ally cons Ly Labaat] claglally o] s 2o ¢ ccanalall pgecl
PP SO I V-1 PO B S PP PP S JC-=SN - Ky PO & S T BT
2] oo of aensa @5 ¢y oo Lill ailimis o on T Ll
o 2 atbinty il il o oy o Lot ¢ e
m,,m \nguau“ﬁ.




ke Gagudid| 1SN Juadt)

e Tl Byld b L350 in of Jy 3 ¢y ns « Lasacy
:gJLﬁI sl

G Il 30U (e Baliiea il e Ja183 oy omd ] Gpen]
S idially LA Lla Wl (s aiets pany < Lale 18 ¢y
! gl 3l of Lalanf A s s ilia | (gaprad

oty ool g Jlee¥l Yoy e omidl @iy Ling rontgeal] Gga2
o2 Ly anay ol 5T laall oo piisall g gaidf ¢ Jfseadl
St JU Gy ol o b a il el3de ol paay (oLl
e dadiall iglovay cumedi g ool gl Jrgeld e gyslany
Ayl ggollias Gubatl s Ul

AL g o 5,89 e gara (o 5aLal o ggia 3llay 135LE) Gaun3
i i i Lilidee 2155 (oo wapell dondl 0o0)n I sl e
sl sy Lo Lty oLl oL e wgodlf 51 wgilslgns
gt 2 e 59 25 ashsy et (oo JLat¥ (Sluus! Lt
ol e Lo Loamd ol oLl L, i g poatond | B0
e sacally 3y 80 Lagyall aliluag U3 e iale Dol gl
o a2 aipll Bpsbaall csleladl JSa a iblin S 51 8Ty
eal] Lonls ol ol 8801 T 550N gda Jody Lain slls yud
D85 ig-enslags ccolastall e Jyiamlly Tmaatd Lulls 10, 231
28 0505509 ogadd L B ol 9 (e de gara o Luaids

LBl oy Lypsaland| Jlaat¥l filesy i Jluas¥l Ok 279354
O o sl Ll 05ty @il Lass «pusaatlyy Lol eilelonnll
1 aliang Hlesny) saibeoy HLall piiiag eayalon




5 yaolae Audygusd Glalaty Liliad

i ‘ e
2 il e yuaidy (611 5aL8) 5aLal aggde 0T UL uaally
2 et Ul enbegaandf oT 2BV (e Loiloria 02 degezme 60 clo atme
s 1t i Lgte Ja (ijliel ilainds Jiad cilial Lgalins
i (e i o ] Oyt (i) i < lpslaaBly Lty < Luelainly
Yol o 2 cgiss Lagd (olid pgaad Ol ecliall
G JEmdy Wilacions 2. audad) 5580 ol auie (e plpllyg Lis iy
1ok Lo o aladl ST 218y il en (yEaey 451 W) ¢ Slaig
£33sts OLbrdly Lwalpuadl il agtiiatly oo 91 s Bcabpaadf codettf v/
Opseekpally
L5ty Dyl cobmasdly oWl eluwilles s nlan Y codl) v/
culaloi¥ly erblaily ¢ ol bt sl s ¢ calasladl 2 cnlalally
- Rggeailly Zlagll
alsleadl loewly ol gliaal ¢l e 1 Luslwatd¥) cosit] v/

Jlsall Gasdis
G yenally chudm all o eiles s i lay iy gadl| oo sell| v
conially cualaad! AT Joe ! eolalatly cnagitly coolugally

Sl g




r e
STy -
v . . SRS

adll yadle

(it ugiad Gl a8V e gare 5T dobaill g ealocadl Gygeatll =
9l el o comaa raalpe oyt ol ek iyl ppapl] sue @ilasig
agpenlandl JLai¥ Jiliug ol aluiialyy «ihunn 3Eadl

25,59 (e (5 e e e T ] robpend] gl orgs
iy o (iuisd L g8 Gl Silaasll s o0 ¢l s 3
s panbgan 51 (A alipg o

s illy il b g Tsainill cslieall Jag el il =
] ety U il B ygun cAndall dysio g ol pallias
el Liliiag Lot il 392015

Tougial pualaznll s 2l 5l byl Juuo s ions usbpesdl gkl gy =
L2 pgelin)s

ST 0y bl Gagail] 2 5 palanll 3L Y bl e =
ooty Camally cialall ciladally ¢ Lol cilelaan ¥ 5T cielsyl
ilysdigply cilytensdly

okl W3 (9 Lakie (yas pouis g s3] ubill iblga 38 alall g1 =

Aise delen 2 clinef
el e ggmadl a3l UM e A glaiW e aadl Soad —

crluebidly bty el slinel eileslymal g0 e (oSl
LU ol eyl ) 2L ¢ sl oe LU

Hﬂy) cJugattly commmdylly Lg‘}ayb cop Ll (e Bugeatd! (9
Jalilly cdaiall ealelan g «Laoboadl 3ylally Ara_‘_-::nﬂ Lyles




5 yolae Ldagad Clastaly Liliad

P

sl ealy bVl ols® Jady ealiadl Bageall g3l all HLLYI =
saelall gy ccugall

Jlaas¥ly el Jilwy st olarall Gageaill Gelaia ¥l HLEYN —
Grealaxndl

alebony bl Qa2 oulead] Gageatll oo o putadial | Jiay —
lally daiall

i gt w3 iyl o 3y meny LBV g el LIl B =
e LW 2yl a3l it ] gl 2 Lo o lilly
LRI sy phaaY] des sas Le i oLl

walliad le cbyatll daagiudl Goudl Ll ys ] roobuead] gedip Ul Zlismg =
plal o Uitl Jad 393 e B puill Aglomay ¢ Lagia Tyl J&= wilonsg
+ ot Rail Zsalcal] gyl

ol Ll Byt rgblynas] L300 (] Lpasgad] Gyl e —
. salally







N
|

Lo Ao gt Sty Laliad




ST Gasaatd | spal 1 Juddt

2l o1 i

EF{E T}y SIS
Creative Marketing

¢ LS Bagud| pggla
2y Ol il HLei¥l by Lo of (5Lt Gagually cani
Sl lll sl o badl] Gl oo o Ayl of st siand] Lyl
S agede e opmpn 2 6)lEm Y Gagul] psgde calisg Wy Hudigedl)
s g gl Aagad ek ¥l B HLEt Y i o (Lagas
Ly e Galaly Lo dile Bodabyg suguand! HLesB o Lill DLzl oyLe
PRI
ol polic e 6l le sl 3 (65 1€a2 Yl Gaguall o] ¥
ot 45 Losm syl 51 cpoay il of pmaadl of el ol en 53dke (gl
YN gl O iny 1y aadh 35018 Tnaoma yun il oita puan
T @ ] aim st o il gd) snlie 5o dginss pnall oo
Ll 43 S5 8 Lt Gyl 25T 13 ek gl igmg s
O fgun ga ol duiad ol cprealil] e CBMRYN o A
O crtally ey USRI Byl 0T S < La oo sl
Ml smll e Lllan] ey il pailasll
S 55620 s ol sl do wie Cagy Y gy lean W Gaseatll o -
55yl JUsof ] ham o ppgll Ul gt Ly cdaza
.Commercialization gl 2 eall Gadat]




8 puolas dudagusd Clacdaty Liliad
e .
iy sunaatl jlesa¥ Il URE=T) [ PR s ol uo¥ -
cdia 3olat¥l (e Lgalidly dolailf oyema e~ ‘Cl’-‘:‘j ielagag
ey 4B Ladly conan GRigad Jlora le (e Gagaddl juatay ¥ -
Aaladl 2 AG et duuylen ] of Jloma ,:;TLJL

+Marketing Innovator (piigudtf Sl

L SUERRUSE SRR YRt A1 ] JEPSp- TP | [FP=C M (P YU
e 5B ) T L Tl e Sk LT ] oo gt 23,01
Sl ga (oo Lelosd 2 el o ol = B e — 25V olta Jugord
e 5l g3 ols MLl  Telaill 2 LB il eslanylall ] Ll
minll gy ot Ll 5y ¥ 3 Gugaall JLma 2 el
Lt 20 ctth gal o ¥ o ysien

3181 ol gy 0 50l el o Bgentl] STl s (iakl fingag
o ol Leify edalall Janls gy S calyla¥i 2 5f Gageatlt 3505 2. cabolall
299 ity Uiy Lngas [rmmie sy 18 Ll Iy ol (6725 Talatl] Jas
il el e e ban ol olealill gl Ull 2 2 delaill 5,
Lo ya ] Jirsmsl coelall ) 231 slonaly (BI85 cpylemnyy]
Jigiygeatl] sl leay¥l

1393 conts all Lsmie ] pailasdl e ptall i <l oo o2 log
O @y ¢ Rapmatl] H £l gl SLaaYl piga LMl 50zl alpe Jan 2
Calaill 2 calelall (e pigall o Sgiasl iy (5553 Y B Jlgalf ikl
0l Iy «Lap oty oo el Laal] 3 a0l 5,381 (on il ilih
Jreadl allial 13,91y Ty ¥ ot uld e a1 cslalaie oy
e i3y (OLEall 1 % Gyt 5050 g doge tamli Gaseitl 5500 By Lgsd
Tl by il lga 4l {9y b (ag > £m3el] o s il




ST Bagaail gl et
- =
Sy ally il gkl oka yglag dali 2 Aabaill 5)1a] y93 3y Liny ¢iyylad

U [P 5

LS gl 513

L 13T m gl a3l oSl v * 1€Y1 Baguadll 3515k eais
el s Vg ¢ Balsil) 2 €Y Gyl oy J] sl s 2!
gl dasla yuolie (a4 U apel] Jlome 2 1531
Uy alanlf Uadi¥ pgand BB cdgnsilly

Lazma (9Emn of 5yg,all Gud (LS Gagedd! OF Jall (S Ling
el Loplaf g Lubee (15 o o Ll «iiges Lo iy 5] o
Lo oyl all ylsyl yoliadl ppamd poiasd ¢ iibiael] Lgiliom gy Aolail!
Libee alaf 2l 35l alutieionly JShiiaaly (msini cruim ] 6330 JEording
ol el dgpdly (lllly cdastl 3yl 2 A8l (gL Exn N Gagusdl
ullaig 5sLiny Lgia 39l

2 Gpaglaiill s gl oLad] 595 il Lelaill 2 dglagll oda 59 Ju3atls
e Ugsn Loy oo ¥l Gagraiil dibes 5l3] J5 8 illy ialall
Gl 551 Lgiais (s llg HLERTY 3 gy il il dalisell el laY1
LW (o ll 5 5T SLEmT I 5] skl ol e (3l By (gl
LT T 59yl ing ¥ ok sl 0200 Jie 3935 ke (3l palartl
Indhes Rells (193 ) L sty Sl 1y 1B il (yl0] ey Y
g oIk ) Ll 305 elile o (ol pudallyy ¢ ustadl gl e ol
N Gapul] eanl Lol Jalgull (0 s (I Pl et wia
" ] Gy coyly 3 Jutnns




5 puolas Budigus Olaodaty liad

g3 g a8 e Sl iy < DT Bl o5y
eyl (poa Dl Lalaill 2 (g LEmm YN Goscill (e D ghadl 5130
(Ll 2 65591 CaSla gl k) pea Al 000 (39 Jol€tlly el 32
s ¢ SR 5] s e g etk goldall el Laiadl byls}l goa of
cilan sy O3 it @ )LEmiN Gageitl of8 diley ¢l] - Tl 55103l
GALEN Gyl rlenlns ] i ill g s YT sl (e
FES TN

£ ALY gl Bgen

Jodg eosbelanall sl 53l Gudsd e L= Gagudll Jony
il Liygim 503 e Juangs ¢ Bpeall 2 pnaslill (e Spe Loy
apall o 3505 2 ueluas Gl Jalgalf (oo lts il Lay ¢ Lginaneg

L (e 33all 03 43 0 (e G gl anT e - Y
ol Gaall 2 iy aall Lgiian e dbaloud | s Layyf dalnill shs] e Al
A s sl Lilema] L geats Lasm ¢ Lganlyly Lailania e 5aLa3y cbginly
Sandl e ilaalodly st sDaall oo du3bl cuning ¢ Bouud] 3312 35050
sl gyl ¥l sl pllatianl Lales padallyg Lyl @8 5539 oLl
Ok (gpardl e ool 35240 Laude alisdl s (oSl cdoladell duus 8l 3500
oo ke 3248 a8l sally dulan ¥ LI cass oo pEaaTio Lelail] oda

] wd B O (e b€ gl 0l coDbaall Zpsailly Lol
Tt g ol Gl el pled] e 5pusll JEmd 335 A wStsall con
Lo o1 geial) g cobalaiiand e Capatlh of cclaaill 2 55 of (S o
0y bl




Bagatl puitas il lelaall uen (G5iinn Ao alpill pugmaity
Gaguill n gl 1ae Jie o g Galdldl Dl ghsa ey ol
3303y cdbigall 65iien 13 2 el 43 g Lagec patadl e LY,
a8 gy gl Gageadl Jloma 2 by ol 1] Lo i ¢ gl pilill uoes
2y3 Sleg Adgull Gsuall 2 Lygall Ludlill Lgalsa e Ugall welew gl
oali Jm iy dgalill 3l Ll i all i1 Sl
Oy (YW PRI Yk} {
gl py-gie Lgale (gtaty (il 5y oll Lyaa¥l oy 0y Wl e

O i Le o 3 Lis 35 ) Rndl] o <Ll iy Las gl
Gegadl oL gdallyg ¢ Loy sl pa pud Lagbaw HBT o0 5l Ea ¥ Baguuiil] dilsg
Ol o gl Bagrally Aaall el ta 281 Jhado 13 3. dlia (g Lzl
el b adl S 351 i oy ey Sl ia 2p Lot a g
ol gamill Gl el 5l

Ladiya (@)l ¥l By guatdl ol ¢ gt B el Cagileat planyf -
cEiiell (655 31 Gadlamatt ) calematl ia Calosisaball 2 Jus
e Jodi gl e b gy I (3ol e el oy pa
LAt e — L Gayal] Gl pud - 5581 il
gl L 2y 1 of ot sl Boliine (gt ¥ gl
A5 Le gag conpag pue Ul g Ljlia el gy gl
o ALl il e Laldl cdus gl sue 3alyg ol FUS preas
el b gill L) Bt gl 5ot ) A3 1l 42 Y1 sl gall oL
gl cpo Yy Jlacsll olasil L] s Lo 5o lls asuas
e pludiid 2 7 g gy cllandl s gl :onsalgiiat] Jubeaty plus
call 135 (0 Yot gl e 139 2 < e bl syl pn




Sl Ay Slstady lund
B
W ygrcny_yaaal) 2 L1 daadly Lol ccsllgi a4y ¥ Jem g
il goleudl wld] 2. 4u58a 2 Laije Uaf alusind of Legs
Y B ol 1a o a8l oy cbanlel e wlds 4l Lo el
(g 13- Emng 03 Ly <313 ooy 5Lt gt L e 1531 50y
IR ol i Jlaa lnsga 13 (e usacil] 108 alodnias] £ gus
Al Gl 0 (g o (o Ly (R3] Gagual] 2.
Aasmaaall Jaaztly 15l el it slnasl] e LY e
cdaseiod ¥ yigal cilelaie Wllin T Y] (g lEu Gagudl! alusiuly
Jeis Jf ga5in LY el 2 Mslo yeany o] 4ifB el (ro 2g
Lgie Tysd pill CalaaSll Lgaaod 2 Lelaill
a3 gy lemi¥l Gaseatll o paedl (6 oYl plal Jafgantl gy -
licay «Boadl J| Jomatl e gV cilalaill alal 2aua s1aT ¢y Sy
3T s ] Joio iy iciplillys 5l ¥ ) (G35 B Yl
il 98 ceall o dm & S lemaly pud STl Glssia )
ol Legm Lo limy all clilmadly 5l s coblbonald b Bpgec
G Gageeil o e Sind ol a3 L 301 Dobamlf il
dee Ui J gl be pudy cdedes Ldbe ablanal Jlglam ¥
L1 Lgaad @l Tyl 4l 4 553 (gt Llse Lpngal
Ayl 25 )aally
795 = 730 cny e o crbal ydl o s it el dyut plolied] -
iy ¥ ol s 0 18 gl 2. 5 5pal ]
] e b iy edazh geil] Jle 2,1l e JAill posta
e 2 L] iy 1 S 531 il gl umlic

laasa e Lo gl o pd ml Eygun 20 ot Lsa3all) e
iy g Y) Bageatly Lo Ll Sbolell of 4EaY1 agsgiy Jlee Yl




SNSTY Gagualt sl Juaaill

S JRR S N
Sliat azal s Sl asslill pue Ul s dlle Loy dllia o Lol
by ddigildy (ABpny (Aud Jalge

S gl 3 e
Gusatll psgin ] LINS G bty all L3LaN s L oe sue wllia
ol Lo bl cgll e Couns sLaS Y1 o3a 5505 4B cgyLanV)
02 Jaas Lnslagl il e Sty L 5l 0800 s 51 1S
o &by 4] Sumnll o oLl Ey
LS (e ylaty Al DELAN olbas 1 ¢y e gazea ullin of csbana¥ oy
el U e Ll i o e Ly el 23 Gyl ]
eyl oo Gl Lasd a9l e
Lems 3 Lamgtsies Latas oyliety olema¥) sgpuatt] J) statf (1
Lo 3y daih Linglyiemll Ladas slaai¥l jlel ) Kl
e iy upailly Gzl ddee J] alaia¥l Jams 43 J) @352
ST ggda pie dlld o pily uBy ciglaalloias 2 Zeastall el
o natgioall of cpadietinald Lueally HEa ] (s Jhe Lagd olisal
il ola Gle (it rdadh dleal] cilala gLt golet ¥ Gaguat] (o
o il cple JEm iy sl Hlemslly ) augl J) eyl
lalatly gl e 5yuall P (e it 35000 Gadod LIS (e
(G Bagetll e sMeall il
Gusedl) J) pandl plahy w2 Ladait] 5y gye goleam¥) Gagudd] Wos
e ey Lo say cdadd dabuill J0s gpa clys Lol gy Lel
Laglie Altlyy cdadd ialailfois Jals oo 433¥ g3 )00 Lo Juso il
Sl ¥ by gl 5T Loyl (e 305 2l 5ot Hlesall
Lgie 32l 2Ll Hlens¥l ulls cales 13) Lolailly




el alaiadl wlly g ialail! pola oya 3l ol Gaguattf
i pue dle Cyh La gag cLalaill gyla (e dad 35 Al sagast
Lelsls cpa g gf a3 of RE YT saadl lesall

My duadyg: udageatl] ibuylal) B (gydtom a3 9o (gl Y] Gageatl)
Lo sy ecismeall 2 Ty Tasis gy of ¥ Gl Gaguatl
Y b all A, len ¥ Ludaguitl sl oy il slasiad ade 3y
o 5Ll ¢y Emny il Bl 2 1mg ¢ Lisall ok Jis Lgele Bulas
Ol 5 eI yad cilso o im g duka) 3528 Ly T 5T of J&mity
labaitl e Lo Ul Loy gl Lasguall L€asY) yae i
A8 Lo 35,9 L2 Lo Lgagell Ll oyn pogall 3o 2
lanylall 2 fais s ¥ Lgifs ey ccasatl gl Land auitos
(ST Gl Lt gl L 3y o Ly Al
LSl s Uan 31 gy s dadmaal] culathitf he 65l Gapaat yLuss
e Tyamiie o)l el 3 (gl ¥l o] als3 it e sally
ysiall L] Caas dide Ly 3 La sy «emod] spusall cilalast]
Lacdae cugrag cduwdlill o Lgyud aue Loy Jo lg)ad Logusay
Bl 2 0033 cnualit] J)

S ab b Ll 2. elun ol dily gl Gasadl) dobod|
093 Ladaill (313 egiuny polie A1y Uagi yo o)biely g)lsmm¥ Gygeall
aobaf Jats clebadl 3,881 S5 8 (9o 1B Ling ¢ol,8Y) e ey
e Telaill 2 Em¥1 5)0s] of colemm ¥ Gaguatll 5503f o «Gagua
ol e 33U S 3,080 0inm ole sty Mllyg < Faguima
o CRataitd s Zabuell yfa¥l 2. 5,391 Lad delaly yleayl

Jeass dabailf 2

[®

G

—~

9

~

S)



v-
R A

+ GRS Gguacld e
3 b Lo QLA o By « Dyt o1 Clellal 1

2 Ll 5 la¥l gt gldt wlsms oo omg Lalailly Liladf 51031 pludl =
Ll 2 a1 03939 s Gagul] duanly 3)gpns elaill
FLEBY s 3gangs Lgalual 3uisd 2. Lealody (I elelaill ga
o cdagmddg Hlemil s Lally ->1-:-.'?' reslarll FLlY Bugid (6y90
Aelaill oilyelyialy bk oo Gl ¥ 5o 0)liely

sl g pailads ] daglaiill LUl o - Lpadal] L) L3 —
oda (ysEaiy . (531 Lalate oy Jeild pdieiead Gullg delaill J50a
caly Guyd JEni 2 Jaall g salis  Lapal Jhalpe Bue (e Rl
Syl sl BSMally o ealaZll J gl el 3l B dghasny
2 plelall i Ll ol ag cbsleally jalyall o lsiy ¢sLami¥ly
ol Lueba¥l Kusaad] HLEnn¥1 dsh e elaill el pho] posen
ildlaie ¢y Lage Lillaa yiiay i o 5 2gaill o Leleny
ol Gageatl

okl 2 ) Ua L datglf eyl o ulmtly cat] —
eyl o Jralemilly Gl o g Ae Jaall gyleais¥l Gyl
G I3 tatl g Bagadl 350] Lggd Loy aabillatiag )LtV ezl
aionll fg3lin aulaty @larll (Jivoca selds ol Ly 2381 ¢y Emny
A_s,é-u.lla..ll ium?»su.\.:c.uuﬁb ¢ Fra¥l sl e 2L
a8 Al domgil ety il el Slall ra yiing




Bpuolas idigud Olacdaly Uhéi
. v - d
t ot b Slgllalllf 0000 laldy Obeglally duolit| Sblail| .2
LT of albad Aalail) 2. ¢y5Ea )T oy el altad o LdT 3529 —
Olesiy ¢gyLemi¥ Gugeatlly Lo Ll cnbaglal] Loy Lo Alsblnsl)
ool ooyl ol 2 mlie el aglatl 38 ot o
2 sy el aglas altid allin gles 3] y Bl By umyy  Laan¥l
acilaglell o0 S cpenay Y of (pacaly B Lalail
Lelaill cnemad cslaglal] 0d craund s Guipd]) Las (o] calaslalf o413 —
L ¢ 5oy HLne ¥l sy (g5 LEmm I Goguitll D s (e
LVl alastul e (355 o (s Lo Lan¥ il s
oY U s B 5T e el (i el of il g gii g
adaill il el Iy ¢ lgam¥I g 20 el Lalaiell
Ll sl 3l oye ells b of (pEmas o Bl die sline ¥l
O pdesall allaill 28 oo g 3By s iudygudil] cibaglaall o yd pllad —
ld 1Al giieiay izl acss Lo 01 Lggd Ley calaslal
bl Ja s @5 0 il ylan ¥l dall
¢ b Lo il ok g « (el 3813t Gllae 3
lae 39y L1y oty s b gatt {ho y 8 2 gstalf et pual) slaal —
Oy el gt Jeall s 2yl olis Hag5 e sy
alylalls ebpaall ol eyl Lot ciyst 13 yolall ods sy LS
o L il el aaitl dasica Loy Blaw¥l of celdid aaydl
odm alaiady g bad 2 ppaiell oLy dpldaa¥l cosleally
badl
alladtl fas aa by a3 Gagutt] & sl ¥) o sl Jlaz ru:.s -
e Gasal 5l yo puom s A1SL3 (yo @ o lasine o1 Lsle S




g_,u:.m Gagudh:gl1) Juadt|

F S . 4 &
yu_x ity T 131 il wL1a2) gy By cplaly olEsn¥l
2 Lsl¥l oellnc] pue e Gagaatl Jlome 2 Jlemnls oalos

13 5l o Tnaall gf dpuzat] LA e 53lanadl pue T ccbidyal]
Oslalall Blad] 395 (ins liag gl ¥] Baguatl] Sloma 2 cgylf —
2y Lasae o lemal el Pl 2 L5 iy Gasel 2
150 2 0 ilylgas og3lyad Luals Chutgs sy sl LY Gagusl

Jdl

3 o L Ul 509 1 gl US| S o Oldlale .4
Of s (6 LW Gageastll Lty ] Eadeaiall LU el b
el ais g HLEmi ¥ i g ol Al 35G1 1B g clulys sl @y
Lo L850 iay dagudi O e ddle (9t ud 4 Aasi Ul 5,0l oy deols
it Loy aliall caog Ling cagllall 33 3 ol 13
9 318U Ll Bl O (e dulsputt] el ylemi¥ goun ulys —
wiranY cbualyull ois 3lad] 2Bl Zuaal allysf Wylmay iboacasl!
sl LT et bgal] Lm il placs glis 2.
el e fegama aluieiod @y a3 Liny ciuiuyatl] ehLExu¥ euds =
tLgia
AR gl 253l R ¥
A 5 e L il 2 ] Ll 253381 s ¥/
edhandl gt Ll 51 L Lm0 23 2 v/
A ety Wl datenal] s v
LSS e Lo Ll 81 2 53 s v
Mwuml,mﬂwmm §ypall 2 il v

ezt




g e T

g

B palae ks et Olagtaty Lil

s

57 PN

8k L Jadlg 558 Slllall . 5
(13 w22g ¢ Lona (Jalatl Jaleal] sfutatuilly upuid] sl Laglsa —
oo el elos¥2 Lade gautl el i e Lo gasma 5 e

(el 51 (y3ealill) Lgomylin of Latattl Jals Laykias

e SuEmpill aue lag gy igylemn ¥ Gaguat] ci¥lone 2. 03l =
Ot Lasmy ¢ pobliall s gl 093 Bagall sWlona (0 (rins juiale
Jubee pEaly Bl 2 S saguand] ol o0 780 ol bl il
oy b gl ey Lo iy J3T gyl of pmaitl] 2 S22
gl g3l o lie Ldy ¢yg0 dube jusoyatl

aie Les Lmyua 551591 (19503 o g Lingredgl] uaal ellyyf =
S35 ¥ e ol gl I Badad 2. 5315 Y oy eyl

Lol i Laule Jpummd] g g2kl 50531 cyn Julml o7 (aliin ] el
Eae 3o (o (el By Ll fia 2 DBl delail] ciles
gl oy i

* ol LY | G e

i S |

Ui gl 4 a (S e (5T ga il T Kotler o
sy cidpra il of Aol plea ol e3)lusdl ol caladen sl of celgrul
(ool a¥lly clugalll ydy Luugelll pobiall puen e Gstom psedll iy
30 Ao pames Spuen g gl O o Leo 51y cubelatlly (oyale¥ly
Aoz g ealally cysllly cgalll rglally padly (uamadl s Jis palilastl




r " S —
;;,m;m@m st aty

; LA
il Ruagallf ailianll e Jpamsel) il cllay sl lings (6 0]
2] 1o e e Juaoms @01 yguatl] f plLdai] (gt & Los ¢Laagions
.<\___L,J\ A Lecoleas of 3 ygdull of dy)loxall Ladball of :JL:;J\ P.LH‘JL%

Jasamnld 33y slatil] Jloe 2 Gpaslad 19 g2il1 2 JlEmii¥l sl
2l e sl 5T cdload JUonaf 51 el Lpsaily sugion ilonlia e
Yl el e Laliine alom JEm8y digeund 51 ¢ ol

eslelatll Lo e Loyl 3y Ty cilasiilf Jlawa 2513 S350
Cabge D cownd cilin ) Ol Gaall (g ¢lgblual e apaall 3dad 2
ey el 3o dgiam B Ly« Lgilantin 2 Lemny¥ly alall o 5Ll
o o 3] ] 4 Ungpll ol Julay (Tlladlly selagl gy pusf

o aball 2 el Jlne 2 )LEmi ¥ of Jall Sy ple Jéa g
o bt e el dde e Y pdly ol

gl 2 (yguadlilly L] dgalgay’

okaall bl g 3lgnT 2 s el pusall 51 yloms v/

i e Leg Joall 51 cdale L] IS oa edhantl Jbin S v’

eala]
e Lol oo 3500l Jorlye ) liil] plans peos 551 on StV
Aabaill Ty el

L o 8yl lly oty esltil] Jlows 2. Lem¥l o il ey
e LB gy g1 Sl Jucan (] bl pal (i « L Jl T
=130 s Lo 230553 gl - el it e () o1 5 5l o
795

s st il e L J5mg abaill oolsm s B e oo Lid (e
o e e @l Lgde ooy conns ey dagdp A HLen ¥ 5l




Spuolan desgurt e dads Liliad
V. NN . ‘
- sl s ol il Lt sty (e 35 Gl J L
2 oya T e t¥ Ugal) s, Enil) pniy (sl ol s ¥ G sty
Lo 39 »Eien gt ] Lgigmniy Lgomlond et 3133 Eoioms 253011 o
Ll oyl (n 50 ead oy Lo ¢ &y Al 3y Lolid) By gy s
Siatinn Ul (uis 2 53501 izl
s a3 Gl il 2 Lemn¥l il o yiisnl s <Lagas
A smll e Loy @iy hgan il AL T ¢ Lowan Ll YLl
galeit! aida (pag atuadt Jlowe 2 IS Yl
:Procter & Gambel 1,4 .1
el Jlema 2. 505180 culem, 21 0 Procter & Gambel iss )i y a3
Al 8 5 A U gy cal g ¢ Ly yal 3 Llal) gl
@ gl bl 5,07 ey L wdlil] dalgs Sl enboidl e 258 50% (s
Lagd eyl
Osn saslas ) o sill st s 1l eoind sl (yman -
okt 3y (e et Lt ST e sy (g2 Crest o Liud!
G 2 SN (g o ST aly ¢y adlil] s (yamall 138
Lole 30 (e 3y il cpolas

ellgraat] ot Am)le il 3329 pute i il cudiagal: yadd] grold -
cellaiud S dl e diglo il i dang  addl 3 yaby ezl 508
Head & Sholders ¢ 55 gl ] Juo g o) 255yl
o latl sl daa B clian alf el eseay < JLaloY eiltalin -
plustil 5558 coguadt Juadl e L 0005 Lo yb Ayl il
Osbelall ol aluddl (L Hlam¥y ¢ dpuadan] Lualedl! cllslond]




;Jks:.,m Gagutl xc-.-b-‘“ Juaalf.
L ot i G el
i ya LdleannY Pampers Fiie S i, il cdiogi gl M pgin
ey gy (gkadl Mgl (€S Ugadia lassly Lgany Gualy

o gLy caliilaill pllne B i, Al Liiugd 510 350 dry
Loally Plague uHLel aglall Uil pgmes @l @ «Jlnkl 138 2. Ll
(Juin uatayg blidy Jo JEadi e i liad (gmeas Liissy (ionias &
olanil dde (33 Le gy il fioa il JLaba¥l i Jf 6ol Le
bl Jlrs 2 gpialill dal and Lt P&G inyil id gl Las
omlial] e 50501 5ls) Lotbons e fui 3 5500 1 Las Huggies e

5l 500 it L€ Jloa J] 61 5pe iyl sl
il 2 peaell ol L] Crest gt i i (s Lgidan L uidt ¥
ey (PAMPErS giis o v i ] o iy e S e ¥l
Lginsang Ultra Pampers a5l calislisl @ 55 cuellatwly (Luvs
24% J| Luvs 5 38% s> ] Crest gl 3 guull Lasdl condiyl
e iyl o

25057 Ll suelyy iletime oy dlin o) pisss i6my & cclany
oailan B a3y g Sl ¥ [ptaly et @ILall Jpo 2 gl
e el Jadl 2 siles 5o Loy Bplie Joull oiia 2 cslall csliun|sas
¢ Jodl el Jf bty cnsusioh] (e panaiiae Guyd imadl cdus
ccladl s 2 Al daagag pBL dago Al gl pafluad Ty
Spiad Ll o Ll Jgul cal s il e 53 0Tl ol iy i3
L] e el Eawaitly Lo s T

el yilalf dmin gpaal solels oy il coald iyl el e 2Ly
¥ gl ST daiias sl b jUof Blsf 5 By (737 hagy oy Ao il
abbilall cilen yxa p—ga-m:hl.:.b ¢ piadll ol yall e dogpdlidas e




i S LT
- ;wwwa ‘
57 WSS S ;

737 gags 35l i Hleam ¥l 1 (o i de puw £IBY (0 (Eme Capong
Y e iyl i 2 cilae e Bl 3 s
olasl] 3lseY Lol 16, 40) &

e ] L] 250810 Lsmy 5 il y il (gt cuald
1o alaus (e 0l ey (Y1 a2 Lenieteal] ooadl sl ye Ll
¥ s Jf iy il o s5 aomae 2 |yl L ient ]
il cipZalgiant] gl a2 s Amlondl 3y dony ALl 4ty gl
of et slgal: J e olastl s 2 ity Al cadaill el gal
G I Lnlond 2l s BY By (31 (6355 | bl sly2 Y
T Ladinie aalen oy umls ¢5pun g Loyl Lle cnlalyy] iy dld
o llgiad) Lz yg darlo 4al3 2 o) 909 day pecad Beadlly

Of o Gl apkaall SN S Lol il aldlod s st gl ay
osl i gy cnmlgiead! g pintl Cie (Y Ao Al dgall 12 Lgalig
iyl ol Lol Cogylatly S (e Yoy caiguity 4l LBy iy
Sl lin 53y «aBpll 1 (e liald g5 ngel] ST plukials
(3l glagadl Jas 3 el s Lote il se ¥ s clelaniul
Cadatiy oyl e ol yglall gb gy (4] 5T BLEYI s 2 aaluituly
(W) Cals datate e JLAl Y e 3 piilie Lgaulali consmy 1 (LYl
e iy Ly ciuaiand] esbalaiiaadl oiia e Liliske] 2 2em, 8l ei3ea
etV et elidle ¥ oiia ciliny ¢ Y1 Calan 2 sl5eYl ol aluiviad
e 2 g gl Jlome 2 Fagel
lalladly i 2thead .o

ora eslellag] 8 ygem Uled fyuall 2 A03ill 33ea 31 saiie ol o
il patlaidly il Lgisgm Uluill ola 2 st ds oLss (gmsa




ik Laibonse iy @ ¢ gual n 15348 Tl DLeail o2n 39 3y (3 etl
il 2 50 st yuby forlin JEm g ¢ psmatl e

wy ¢l |patietaal il gy il s Eemelly 180, Al coald
Lalnag 3588 Sllacls oty Lmaieio laaill 535 s i85 a0l cilalis
Yy ¢ st Luaall Ll e Ulcadd] 0¥ Libee ¢y e i call3 ity el
Aol o2s upny B s (67 gy uamgy
Uil cnniianl ) Digall 2560 &l dnil) A ] caald
Y1 st lall ileny (Dluill L puiiad il il ol peta callay
Ul g Unlladf Castatiy Juud sl Y Uleaill puiioa ciles Ll ells of
gy R gaall Lol ym Uil Jload anfy )| ol 5 120 ol pallyy
Ll oyl o e pame damill 2yl plaf o)l Al dLal
553 daz S Juad Loasa il o Uill e i g ¥/
ST el g1 2 Lgalasid (e
aliilly gdue gy Uollaadl Jouit Lgiaudeiaal ull Ligall e opiecall v/
o ugilly
ouidioal gyas Lydelly LalEaill L puieius idle] daom alall v/
Aoladl Jeaid DLt
Mol Joud DLt ploitnd geila oo il e Jatsd JLinsf ¥/
ol iady ) LT A1 o2 5 91 Jod] Ry ]y T Juitlyy
o Lemiie paa ity csShaall sl yg bl Tl gl dmnsil sty
e daglall e9Usll JU ol crenttal] G alby ¢ baaall ybasuuis Jslad
3yl ald 2L agy cLglabans 090 Unlladl iy st ooy il
DS a0 s ¥ VL o e L 5 Ly o
il Y e sy Vil ot 3y e alladf i) Lnsl Leify




B puolan A gesd Ciladaly Liliad

latill e LYl oya s nll Wlia of Joill o S cale Joa iy

ol e 3l oy Laify coLEall 18 2. Lo pumnd Jlme¥ Al 3yl
I3 e 2581 (s Litasas TLEmtl sy st gite T gt ploiiuad g

el 5ylally s5gall slue] daptal o oylga i dayy sy gall -

gl
el bl Jgs liglls 5T calala 2 Ll Ll ggibuall -
el

.Coffee Maker 443!l sluc| jlg> -
(i 3yhe) JUabaT bl Jmds Lo iygm fieadly e 2. Juaal] B3 -
A(.J-ui
“Tubless 113 o] ¢y ot alf Zudallal] iy -
adeaally Byl B e Yoty Zng s Baasdl (yrialill ilals -
Cilanind] Jlows 21K < Lols
szl HUaY) ey Shef T
Lasdlaal Loanta all datil prunmi 2 Lt gl s cayn
Loctiad (i gigyigal] iyl e LTS 2302 byl o3k sk g el
e S| HLEY Jusle i s (5 w3 el il ] gaall Jiny
i Gl s osLis 5l cbgll (e opiind Lmslll ol My ¢ Lo
e iegarma (353 Ruuo il oiia 0T Jo3ll (Zmasy <opllall Zausil] le Juamg
Lol Jranll S8l
(asill il Loie oy 4y sutins oyt clidll oy Jeadl W -
Qi o o1 Il Ll 4t cpstial] ol e Jsaanll
ETRIIYS




(SIS Bagaaidl 1l St

PR W
o yill 2o Laglell o2 (s ¢ sl 3y o Ol clill oY ks -
LB by IOl 553 5] et il Jpand Llite gase s Lial
RENIPRV SN}
sl 25 cordla sbitf 2 i gl Jf 3 6352 0 gkl o -
Les e ¥ Gl 65391 il o 2l 3 g gl ol Gy
Syl oia
) 2 LaplmanY gy i
Lol el abll ale ol ol g oW el slyue asidaay
ceateldi s MY 5o slacly dadd yeall Jol 2 1ol (el ] Uganl
oLt 558 oD aadl e iy bl s alonsy ¥l o 2 Yl g ag
ey Lpeitie oty ehanll (oo e llia ol ] 1is danY Legs iligle
Aadsll e Jpuanll caall 2. 5104 g9 sl
Lok 35 0y ALEa Al ok (yo doell 3, €00 3,503 juul] 1ia pud
bl 2 o) Lo Ll gl o3 @ oLy bl ¢ eDandl #¥5) Zuasaiea
el ok i gt Gl ol ¥ Jo 3Ll il aldy e Jol S
Horetall igaly (lulyly columilly (ygabogll Ja8 Sy i)ie
sdaadt e Lol eslaas LT ety Cap of ggas (] clullally
el il Lips purtm Sty Tatil ol gl gl o s
oy calonsi¥lg sUiladly HLYy wlidl ] olaill Blies cpeall 2y uisl
Sl Jruaall gy 03 Ls sty cdianyg dionl g oy wige il o1 jadia
3 o B3ay ¢ Lgatlay 1 bontl 3 pasag 5f il o Jalaatly
3 a0l pluiiead of Las il Jlaal e L] usaaty Lo s

ol e laia VWl Zdghcal by plaza¥l il oya bl yo3 gagy pos dagiyy
lygls enfyaal ol gl e i ¢paae L]




: Spualas Aigius Slisdaly biliad
e e

Ll a2y aligh 5510] iy «ghsie 3o U Lol usaall e el
olaldl e @a)lyusly 1as,lall 0igs @guily) pMIwY (uselil] fa alaall
Ll olpesSA) et Lpminds it
oz 40Ty ol gLy plidll e 9)018 5l eayliels pad] wlidl )k -
(eilie 2 oLl eaude
el B o s S5 6on memas Of Qaelmtl ol ny -
il oo peaay il eyong <y Lo sLEY Luo y3 Shay s
Lausdl i @udlhy doldy cuaeldilf e edeall il )l elidl Jalad -
dwd) £l oya
15 luad] obuo! £LBT Lgilea 3)komw pludeios)
il a5ty Ly B Ll fa ol el plin] Lo s
Jmi el 5T Jasdl e 3 e (Lasil i) Lgauda 3 yuia e Logd
O ! LUl juobic (ag e JEady 4o Moy yead CiBs i
2 2oy ezl sy «Uleall 5)lga :pleall i 2 Lade slane¥
Bl oMo W ddeal plasds @uudTy puad By
o W1 LT el ill (s anksS B 8300 pinny 1yl Lo
ciggally gLl pl el usalag «0yaraly 35gadd LT w¥Lo & e
eyl Camio g cdloee 5igly AL cilygyally

aysiely gy (oY Hleond Ledli § 5w sl adeiul Guw be pre
ceald pEaty (oW @ladd @ Sl 2. Ldigud Hleanl Laysel <2y
oy 0d AR Tilma 5l sllae] Tasi jusleny Land sl 028 any
sl oiis as Cuntivianl w3y (iligha 3515 J] glind Gally « kies o]
ity LgLeas alf Al €T 2 ¢ Lol g Tablis 3 pam LantiN s
gie Teaal 81 LN 98 o Jpaall Liny e Jguanntl sl (el iy




SIS Bagaad 2 pal 1 Jaaaadf

w3y i aly el Jlme B 5Lei¥l o Lasae Js 30l sy
:‘_JJL‘JIJ:LLIIU.l:_ oo si el yleau¥l e 5551 i gasma Lin caind

B 5yl i cal paly il S50y )k olua 855

gl Sl 2 Baliall byl

s dlo il oy g olan ulygas duadl cibioly g3

Ddedl aibioly Jaloy Laedd il gy 5a)lyg Al cilyg s 0
12 Y ol

(612 2o ol codbalall 3ot Fum s s il ALY LBl

AN N NN

ey

| e 2 S 115

aal] gl o) Raldl STl (o yusadl Jloe 2 i g
o oo el e Lt Lesalis 55m sl e LeiuEndiy Jlee ¥l cilewnsss o
Crtion Ll el oLl ¢y Aty (621 ALaza¥l 3L o HLEst¥ fia
crisaatll il 2 gy 1 eVl eV lone pa A5Lalk wlthy (Baseitl] 2
I gl eyl e B ¥l e 28 ans ] S Ling
sl | pacw iy llguat!

B G IS T R PRSNCINEN V=R I PO APWEE W
e Lyl 0l s 535 sl g Jlome B2 5t Ly e cnlisnp
Ladld Lgte coyally g g sl (350 culaetil) Gle jlaca¥l g e Galus
s poi Of @l e cllogg el p Bl Jgug ity ity Laadl el
il ot Ll g 0 B 0l 44 i 01 T e sy ol

el i BT ) e el i 4L 60yl L 1]
o @y il mp-uu-bslw‘wwb“%ﬁgw e Al
u—ﬂu-k}ﬁ Jleay) T cdsudiy pacall e assloll




— ‘ a1 g ’lﬂm

bV @BlaB ] sl s sdilaa paall grummaad o sl (s wgolall ]
ahy usllgniall e @i a3 ummeal] ] yan] dagy cala sl sl 5 5250l
lymiialy Gl ] sl @i 2. moly Jomiy Gyslall sl comad
Lyt g Gouid] 3l pag Ralall S Ledl 2o ¢ ol 2. ade ¢ paliny

clellad 2 ot il jalall Gan ra Usiie Laplall ol (1361 Y 3
Gl Leg (91 oLl enlymmiiinl g 3438 Y LT Leso ¢ Ligan By
Gl el ols Joull pan 2 Leludal coall oo 45T Jy opnlgiad | Lausy
onsalgially Betsll oSy ¥ A Joudl ulls of (Tpa¥l (e Bille c¥uins uagy
Y T ol L aladll (e
:Jowel iga b 2 yadt]

(e Eoyla jigddles L5l jal e s Jowel el & tiad
s ol B o undd dsaliw Hlayly A 3l coalBy ] cibdugaally
e Ligylall o3s 355 egule sty @alis ) ooy sDhaall qilia 3yaet)
Y9325 yain gl pies Sigue 1a alean B ply 1B Lo giie 0T 55522
12 oy L5 i 2 esmomg LI 5 gally ¢ 3953 17 ymay L3 i 330y
aley gue JEo 2 sua ol suogll g paw lauoy 180, Sl 0 819 ) Vgs
S¥336 (567 ¢ 51 ya iyl o B culguall B whls JEo s 58y

Cf el o Slac¥ & ylas wllgiall cngaad 2. ddaall pia 30500 fesss
03158 et Lo Toyacadl B yall Saomg Laegud 2og ¢ Ugguung pms Jmo BN
Ll oles a2 5, 20mll 5 psaill sla Aol e @l ey (4l
Ll [y ey (Al @lagin e obe s Laiiya Lolond 1,30
el Gl oleny e By dsmydilf o3 5Ll @iy ¢ Hanlly Leddley
O e Bl | ilibn ellgiad! g Blaty Legd cipelain ¥ Adgsdl
. oLl el ypuaiily Jebeattl duindy ¢ bend¥T ol pilly Conaill 51t 3031




I G it -
¢ e e g PPN,

:Mr. Coffee 0,0

i pul s (st U e wdl Laiyls gyl ol s coasint il
St s i g Yoy T L gy 5 o] e pien castalys
el e (e (i ey ol Algad 2 sl of eyl e (gy90
N s (B il eads

31 gsss Jlaly dligiedl agay (M. Coffee priie 58 @y o) das
Capeaill gy 509 < Ladle 9l iyl (lgie ] Aabiall o3 o6ty sl 35l
Aalald 58 e g i ool sl il planyioael 2 43y e yumy
el 2oty b e gl S e gl (on 31 5528 S5 2y ¢ Lins]

il
H(Lajond]) do gannd TRV Y

Gl a2y Eise Lanylo ] elsil] Bum g cabelail] nny cilnd
ol o s 5ragedl okl e Gyl 0200 335 (i gl yunass Lasle
O-Eo Ly sy Lagemess Labuidl el )& of cdaluat) e 5oy 5!
Oy Sl A2 palf oya el 3 L1 2 (gl Yyl
w29re) STC dosgasall ¥La¥l iy & L ylall oiis 3l ) cluacal
Lyl Babiatly ez < gmn

RETNURY VY SESPE SYTNU SOrow. By

gl ll Lol Lol ja le Talsil] Jpuam (le 23y Lall sl g3

Lol e collall 4 a5 631 3yl 5y (Peak Period 54, ey 2.
N B2 5T s g Less Lgia syl Gl il sl
ol ellall dugod Jf dcuball o2a (355 Gyl ol cllall Lggo (naziy
>eid] 5l sall Jhsho Telitie el e Cllall Jund 51 gyl Zautsdl




¢ il ygaat] g
e 4 s e s rad 5T Elus ] Caug A8l ols Hlestyl
L3500 0] A1 Al e Lo ulmniy 0] JEmtlly bl < Juanll
gl e ogns Lung] D37 Sy il aus
25y cibste sk Ualin pacdl L2 pma opfm w3 3Ll s 2
ol L eaaill el 5y £n3 Ll ol wllil (oo Jias a8l olenYl
oy el 5t a1 e AT S| ] b J15 Las
o 8 Gl L s Myl LW (a Moy il 3T paall (55
vidgylall ods Jlem il ey ccillgioall i (o yacull 28500
Lanya alB)l jouss Yoo lo pin g Hlanl oyt Lywsal] jlawll| v/
999 fi pumio () Jen o ol
$y9io rufmald - Eal pubid g ha sl pd L gill lasdl) ¥
gl 13y e S5 0f oo aaill oacdls gl ) 2 Lle
6399 i 0l ot gl pacally Blie Jusl oLty (el
64 jaitl s g @
ial) Lmcadlly Lina Vs (e s ) slasa81 g sl sl
omiell slgull slanl (pa ym i oS cellgd o dams) s
Lol g gl e iy Ol (e i 2 dags 33 illsy
RYRPENITOR Y- E7% FEUURETET{ PUPE VIR EY LT
il e JBT peain

FPIPENES. FFE SN NEIPRVIPNENE RETTRU YIS BVISr- e g
sl ol e ety callgocall el Laiie (s oo Bpmall
.Lq.gj;qii)mb‘u,ﬂq'}n_)w&uln‘il)mﬂwl




S
ik A-
sk Jlows 2 ¥ sLasly

Gl Bl ooty pe gl 5LIB pggie o () Budagasil calgpa¥ 53
SLal Ul e ity cllgiaall ] gitl e Lpnlasadl oL8T (Raluad] Lozl
ol Ity < alil] Fgaallyy copealil Jaanld conlil] e3glly Zabadl JLind
s cassbanl] cladall by alaill e degame o 5)lic o2 el sld
IS ol alaiudl fonlie Lol o daleadl Jax fuens 53
sy o blaYl g g ossiana 1

Aglf JLab Y1 SIS il o oy e (g1 ] e Caluuo ¥l sy
el 4303 gl Loy 2 dcash 5f Jalall yye oLl et Joline 25
Jalall dakis 5T 5805 Jay il ol o 13 Ling cdapall B das gy il ity
ol 2l Coa ol Iy € e plomall 5 sLEm ) Luoli! 4Blasgy
gl a3y i alal g sl Jalall a3 gs apans Laily cqeiall Lol
e S Lo Finay ¢ggsbeally Bylie Caliaa¥1 o2y bl Jutne plisyl calualyull
Ayl deall o20m Lo
:Hyper Markets jalie .

cpuasdl paliag cigole pugudl jalin 2. Bl oy ped 2 lia a9
Laliiee clastiey JalaTh o ¢ oyl gl yalin poa Lamn el yiiasy

il patly slunddly D Lesd pluy ccaise 6000 — 4500 oy La zolyas
lapliuny clpagadly cobat¥ly (Ll &Ly (LAl yesatl 55 g2Vl
bl sde as s o e Laso 6,3 1 ARG slpllg agsmlily cclybicall
@bl gellangy (il s Lilin yed cibalail Losd labowe jun by
o S Gle 35205 caddl @dbomay el laill edlmag ¢ Ladually’ ¢ da !

Aaclol) dlism satly Loasied | slec¥




s Ryggedd Olgdal Luad
:Auotomatic Selling 1% auull C
e aly ccilail] cag sty ! ddee 2 il U aludial iy say
otgin M gloed ¥y Omaldl aoysill Jlome 2o isgll el )lsandl uad

el paldl pgll Gyl ol e (and! Laysiag Js lagall

sl Fasty o Loaind w5 dal g (1339 YT ods plastaaly )
Fhe cipainall L8500 o Ldoall 35530 oy e el alaiiad Gayla e ¥
Al il ealim iy 55galn L Luadly A5l oligpdll po 2k
i yialy ¢ lomcally cchmually ey cadly Gigailadl plosT pas s
el

Convienence LU alw (s dgall ped 23y dall 008 aus iy
oEala¥l 2 g5y ceudy J3ls lima 3 (s ale (5285 Sl Goods
35300l cillama 1 Jia nsslgianel idle Loy Loliss Lgy wag ialadl
ilyladlly culioldl Cadlgay canfyllally cenlanladly conbuadiially
:Door To Door Selling 3Ltk S setdf. s

Lol e egiigm Lo gopad opdibie 2 cnsalgiaadl 5550 9o ol asi
ey i Lo lndf el g A ylall ol puadeiaty ol pills o ls] outgs
cilaaly ¢ iltiaally ¢ slomeadl s o s [padl 51,3 3] Jd (il J3ie 2 Leyasd
3 el saky) i) Cisbu¥l 18 ity Ak el ilealls adall
e iyl a2 sy il s dgind o Eonas Ly Liplae il
bl e bl

:Telephone Selling cail | 3ipbs e aud! -0
Llpdie Linypha oyslelity 1 (ol Gany oo ciilpll aldyl 2f @y
JL&YQWCMB ti.;LuJ\Q.cQBL:l).&]‘j_I_)LOL}i (33guada o




r et o
N Lol -
L . PSS

el Ll oyl Lnansll 525 o1 e 23810 ey Alall @Bl le
Lol do gy Ao BB way
:Mail Order Selling Ly db ofl .9
cilyodiin ol ol ccila glligall Jlun| e wygill 2 23y dall ol et
oDty (LY el glligs Jie wpdl Gaylo e cpleill gl Jf dyylad
U3 e Lenliselacalls (Upgually Lalentll 8y selagall ciplea¥I 1 oty
&l of peEat Bgpll ade dile dag &y (dsd Louiieal] dlolal] ey
s csleu sl o Lo copebinn oo yurailly oSLa1 pon 101 Jolis b ¥
b of LB ol Ty bl b eall Cagl w81 1308 liayg c33gumag
gl
:Mail Order Wholesaler .y dls {oadf jal2s.)
iyl Hlad e £353 Gl la gfugall jleill e g ol 1 puiton
Loy Aemdl 525 gy ol all Caliao S Lo il shliesat] i oy
el 52 ) 4 Ll a8 o G001 Cateall Sy 5ol 25 a5
okl s S5y apdl Gaple cre A5l ya s J 0ygis Lolays 01 59
Lo 1) cduntyyalf oot sl sy S cadl extll ¢ya gt Lijadl jals Lo
delad! Jai Lasdodl Jilsil o Loy e y5
e ¢ all Jlowe 2 g3 ableazd 2
ekl yre A ol peall aludiond (& 2 puall esbeasl Jles 2 ¥/
-Drive Thru 2yl @b gll gellas 2. deuseind ullissy
3] ol cdilyyriue Jloa¥ joetll (s s ey ellginal | wygys v/
algngd pee Ladaw of e (Gguall 2 509 Ladle Jguanll yia
Yol el alialddl iluy 2. (oLl el allay of (=i
Y93 100 Coyl5) Lo cllgiial] das Loy el




Bpacliae Aoisgus Sl dalp Liliad

- NS -
Byl Blseily bl S5l JLAbI ab )3 3l g eellaa cLis] v
13 Lay Louiia byl eobeamd el 300 ol cilyye wagys v/
Al Sgutomg 330 3l

s A ST Lals

Ssaig Ludaguill yggantl slo] 2 @iy dol i 5 oyl o Kotler g5
anees U Speeall dypaally Lan¥ Caynel uby ¢ alis] Jluasl Ldos Lo
Ladlally cdousdly caagadl (gyinay caliadl paind gyl aggda oo Lulas
Ulatal - Eoas Loyt rabiine J€m 83 Lgaran dabadl alilond g 033 call
LIS e B! gLl
1ot @S 1
US| G ladt slged Al A pad| OMef .

G Ll 555wy cleliall oda yuglais coald Sl da, 8l oy
Coald (il 2 HLeati¥l aaly) 0391 @35 sVl ola alusinf ol ua
ol G Bl 1 e il o sgal HLESTY alas ol 16m, al
ispal e ereial of giiell sugua cilabiiul 352 J] SVl s
s st Sl ] el 5 by e

oty (oLl sl pp85 I i Asaall o] gueal @3 U 32
ilaluxt Wl e 3y (03 cadainl ss eVl olla alust il e ¢l
il (o llgiual] Jramg of o A 52 Y1

e Laslin 3y Eativa Lodle] 55208 D5 (e Dbl coilss 4 il

'%;Q_LE&YJ,@‘;,MA_&I)&@‘usip;_u,&t@owjba@ze
déki])ﬁf‘ﬁui)h&aw;@hylﬁﬁql)wi\.Au."a_).a:i@ celinf




SN Bagaai gl Juanalt
N - i ol

o lalaien WU Aylo 2y pday o3 e (yealgtaall Hiimg s (3Y
Gyl 2 il 10 alal saga Gl ot 2 2y 8] camons by iell
ol Ass i e o

e Iy gl Uble] fmy a1 el il & ] 2y
oy coalih s il s gule gl sManll e Lodelsd dduss e
oy hgand suoy @b - gl dss b cagal i Ty g3Lals odle
e loall 10 Gl Gy 0 oot sy ol (6T Jory pos Y Cilsge aide
53 2y Sl 2 gy il il oSalliat¥ [yeads Jfomiall Sy
s by ppaly wlllad g g ¢5jlaall plac aay s @ Byg ol
s LT iy Lppllall oilaslall Jaly sl 3 e illnl] gy
ol e gl | iy iyl gra Lgeming 2] cpealil] i 2 Al b
Leudls g

il e ad sy cdasil ) Aeatl] Ui 5 Gl WLyl pLgial uny
e Jhai¥l 25y 328 Sl Sy @ Lgelas 2 s 69 Ly W) ciladhe
e b RS PRTR P> | TU (P RO EPP=ICI IR
Lol galudles

Lumwf-: 29 Liygo el pulll U po ] uead! Jua )T ayg
a9 il by e )3 (& culland e ugddl e andg dgnyadl )
DM sy el o Ul B ey el Ty Lemg Lo le aslsbass L
s @alitd Lag) sl Juylar Laslal

s A2y o sy 2y ] i SLam gl 5 S i
peoelad Al L plalf by Lsdlae Jalad ¥ (o sy (il el y2my)
Boleall 2 3Lo ¥l s oo w85 e Yl giing 6,3 Y1 ol culi 8 Ly




R N
- ; bt

0¥l igapatut] oMe Wl Hlasy (a3 clidte Yl g sue g plas Gl
302l CAEy A (o e e il B s 4By (futs el 3l e
SBLAN o3 ¥l g

8908 e 3] Gy Gpg e (OLeYl Ll 2 2yl s i
ey ¥ ey (Aol Cldis G pidigg €35s e sl ol iy o3 il
Ty Aol ponie all 2 13 yomy N Lyl 3 (L 3lan Al 4285
g9 2 3lrd a3 difls (DLWl Ly wang Al demiiall (e 0y Bly (Lgmiiay

i (et Lgie Jundl g oty o3l Lapplall ol of el
DLeYl 2 css Lugaly ol MaYl illes gt fage sghain a9 5,050
e Ay platlolia oY cltdg consnlgiiell e 18 e piea] (a lgundy @
el 135 ols eyl ol ez p5dy o] Wlia ol g of e Gl
ol s Toaas 1537 ooy 03 5o il jumies i)l Tibae o dae (o
el yud efus Yl dgage comy ¥ e llin Y (gyLall
2193553 coptaand! DA . 5

el JEndn gud 8y il Ol Oledd pgaty He ¥ Tuy
ot okl i gmamy 3t gy €Ly (e SU hpmtlly yalisa Ty
el gttty ety chatyl iny LagBll ey olaLoull aglie aaladl
s 0L 1y bl o Lim 4 e 353 0 ) el 30 tl
Couat (215 ypedd! byl usT s ygiall 2 yela (pEaly il el psmy o
sgendt Jid el Glo 5l @03 Le ssley Labar 2 cagun

I iyl pla il 3] igall cumlin ok dangll yoals e

D Tolow oba ¥ 1 3 Lads a5 3 Ulsand Sl 3L
. “Ml@\ﬁnj@ﬂ&@jiﬁﬂfamd&cbﬁ” s jusaaily




P e i _
i - NG L

+ AL (09 ¢ et sl 2 i 2

cbgll alidle] s et ol daall oo claglall | le Jamll v/
ble e elagles J] 33l UMY s3b udl G (amnalls
2l D5 sy 2Ly Aall il slansll 5f gyl 31 51 sl
oedae il (e ilall Caguia gl cilaglal

e et eShaall dgutmdd (o T ol 81 Gayle e Yozl V)
conleiotly mlodt sSaally «ciylally coyla81s citilally 3, ol
baenlly coglgbally paslles i, dil pa Jales il cilgally
gl alelailly uall crlaslly ¢l

oia e 3y bl cagie 3y by Lgiatlans sl slie W o Le 3,0 v/
EERRRAY!

+ A1 (g« plit JLowe B HLSIY) .3

b oty bl jalgT 2 Gyl 441061 Geant iss i cuwls v/
ol opilly comgll yuaaad 2 fon T gMH i cellgiadf dulem
LAY daaly S Slaugy ells iy 2y 1 calsy (L8100

s gl Bl SLean Wl Jloe 2 )il Lisay il iy 4l v
(g5 sy Lol il 0Ly gl Jem iy Cam a2
Lo i 3 e il 1 Sl 5Ll i Lo Ll LY
OS=ly Lina Ladhy @Dy g1 Blall HLas @iy conBlall ¢ys 25 dias
(S o g aaaad 5L gty BN yuks oL Ay 0l o3
el syl e yoes ATl a ) glesy (Glall jailias
Lagos dagilly Ay all

st 8 bl s ygnad Ll 2y Jopud sgeutl dmgs V/
JLa¥) ol g Lty (L) o g @5 2. el 57 (im0
ol fia Tdai)




b Lal3] : Jha pelaial ol (g plb el L Slaaiiile, v
Slaa¥ of (Jlaba¥ ol jcad Lo diie sbis 3 Laaliwall yaiass
etz (e Aae 2 (o 5y
Elaa ¥ a2 Lle it ;wly ogsaill e capasill 2 iealudl
adall &yl gty enlay¥ig

+AUSE] g Ol 03 ok SN 4

Taske sbaloey pull oy )l pEm ok @) ,Eoill pdeall dod
e of

LT 3505 e Jamll (galguad ] pudliy o lal¥ly clalall
o2l 00509 @gBgusd

gl Ll e kg s ol 2 Rlil] mlall ety
5 ygall iy sl L5 ety (ol (L3 e Lalimld

wsa gl Laandl
o 4.;..\44).,]3:. pudly bl magyT poshs Guptdiel] i) ealais
Lo Lo

;iﬂm‘,icd,um@km@u(wsww,wwtwﬁ
Boed) B s dalu yegls wie of Aw(aulyé_mb.

die of u.-!\AA_;,” O a3 sl bl e dumm gyl blugll @i
: s ey S0
093 ondugiad! (3L (e de parma c\w” O sl T sy Jlay)

LIJLu.uu‘} dald 4.3_).?-4‘_,1:. (“""3 kf" @J).A.u ;.UJ} ;J._)LAA
oiligrgeadl oy

v

v

v



e ge lpadinll jd gl sauatl Hlemall g ga (Oleau¥l Gyl —
- gt olasylel) £ LT a3l

ol 2350 ally L2yl dund 2 I il ga gl j&andl -
Gl peids 3o (s Lghigod 2 il 0l (Luld yud g S L=l ]
ebaill 2. Lagaat! eliayleadl Jf L_,lu'di

il Laelf 331 331 Sl 1 pran S iy AEa¥) Gageaill 5l —
Aedail) 20 o) lemi W Gyl Aoy ] Sy sl @

Jemdyy conbaaiall Gl 5] (31853 e Olsid Gageat] Jony —
sl g g e S3ang cdgedl 2 L reidlill o 3,43 Lglany

bty cnbamill cadlansplasl )Lt ¥ Gogtll Glal 53T o0 —
il £330l ily (sl aLal 513l i «cyp il
RN

Ll bl gyl ¥ gl Lganltiog Ml il ¢y —~
S 5faks Gl il llaiag cilaglally Luals il dlatey ¢dsaylanilly
rAageatl HLE ggua e ulillaiag clalal]

ol 3l yolie s 6120 hygatl Hlsmi¥W 5 i Sman —
. dabizet)










T
S 3 puolas Al gl Olidaly Liliad




paad W B gl syl | Juaitf

ol Juaddi
BPCe (i ST |
Green Marketing

1 a1 Ggul pygin

p36ia e il Gt Lol anlill o pins 81 Gagl] ellains i
AL 2 gl Llas il ol oo < Gasmail] duelein Y1 Ll ggaal
! pualill (e de gazma oo Charter & Polonsky cousy o ggall 148 sun9
Apell el idgsally (ol Dl 1 e L] 2589 AL Loty
sl oF Js 2l Enay oy Ealy llgiand! dulamy «quarll ooyl el dgilly
Gl 1391 5Lae Vs 3al ol elantill gy of Gasuad Libee * fiay yuns ¥l
EVIRTEVES [PNPY)

Ay by yols g ol 9o puns Y1 Gugedl] o Stanton Cauag
e cnmn gl e ST ¢ ol 580 G313 I gy gl < Ligas

]
Sl Bug (Liges Lelaley ol gt blas " 5o ;a3 Gug il
Ll g ¢ " Ll e onne gl Galaad) 80001 LIG) 5T ol ,ails 15
Laagalall Lty 55 (6T 3l ¥ ] il g9 uasady paglal Ldae”
Pride & Ferrel ccusu

s ellgall 4w aggie L 3p cgilaadl aggall comgasy

loat 35 domlly Ladldl (g8l waf pitiay i) 29 «Green Consumer
ol il il oo o ol iy Jamy 4t Ity ¢ piian 1 Gug it
cabariio @i ] @bl AL e IS e ety Jlee ¥ albaua




Gyall (g9l s sy wB IS ¢ et laa cilga g il ) o 55
byl guoan] o HLY a3V 2 g ¢ sl nalgn alf dolaif cayyas
uasl AL s yelias 053 e £66 of ROper is 1 oo 3 yaluall
cllgiaall ol g3l 5b sV gl o Jpal oomas ple J&nday
ol el e sbate Wl abuf Jody Jaliy ¢ Guee i oy 4l 1
Loearst 2 iy uB Lo 5T lomlio oyl i ) dadss lly ¢ Lgo e
Ml gl el e LGN aloea | daZ ¢ ]
Os-as Bagmedl Loy o ) Pride & Ferrell ;i do sl s (paus g
1o ebabell e degama SO cpe Ll iles olanily hoad w3 Ayl o)l
Jlesiadt! Lasdla put of a3 culopiie ity g Lasally calil] Julas v/
) e g gty al Sl el Gy ABMall a3 v
. Kgayaadi

CAEnl gl ] g IO (i Lo re Tulae Gl dnsill Jur ¥/
Ll pui liaruge oy 05558 OF oo ¥ ¢ Il Lunlill oy
! don gl e bl ety e 00 01953 0 e 05
el 539 e 3 0 e i) oy gl Aalasl] ualall i ¥/
St gpa il llgiass Y Teiall colgasil
4T e s 31 o gastl] >l Eonl g Ysals 2 300 2
et §ypumy (oS dLiads B 51 ] g Alolia Lyalls) Tulae”
Loy TuEShgal] egilole sy «Bidly 35 b slain clls g gl )
g ¢ sl a3 i 3 e belly ¢ donsilf Wl o omands
Gy (algiaad] Lylamy (gl e Lalis| s A8led! dluanll (53
sy all ol ol




L S
La3usins 2 (anctl Lginay poo omeadd Lasbuadl i yoll o s 33l g
s a5 520 gy 653 (e a5 s < Bgpgatl e VL oL e
Loy LMl gilale s cnsmlgiuntl clidaglin 2 ALl ¢ il Ao
Aaatell Ty I Chlaa¥l o Linsl o las ¥ Lesg cdon sl 128 s

oyt hale aiaa sss 5y Tiaalh Sy s Y Gagells
Gells ] da gl g S 8y gy ¢Sl Dpadi 2 alon] il 3 )
Jreally celdh pos eomendi LEsMgial wlsle puglaty Ll syl pud cilaiie
Ll 2. g5 Loy gl Gl (e @3 Jalnte ngedd e @t e
0 Sty gt e Lpmadal] Lol e sl i )
iy A ) Ayl Lyl B Guiond

STl o obal e g s 1 agul  sgde e s ke g
baalf iy Uil s lsie g raais Loy ¢alg81 sty Zsnsdall 3151
s Gageatl) deabea¥1 Calaa ¥l g allat i (Ll

(62 gl gl gl el a1 Lt gl s
heall paniicall 5T cpssmlgiad] Blsdly ol yg il Layan Lo ag sy
e gebaa W Gigudd] 35550 doo Lgalid] of Lenuds Uglma g cslaaily
AT gs%y wie algian] saelus ol Lgous dyelainl gal s g duea]
By il ygloni

(s Y1 Gagal s g A5 s Al Ll .l o ) e Ly
e st e (33 1315 Tl Labidy e sLabail] baos L 2.
SLeaill s 0335 g <Ll skl Lymlall 2ol Lo 2yl
9l 53] goyltd agslly ¢ Uil Eglaomy dalil o 2381 Jupals peviy
slully sllatf ¢y




T oy Lol Rl e Lailatia 1T @uidl Salef e iz
e il ualall Qs iy gls s 31 Gageatld pLall SLLYI S5 (Lol Lhrtio
Yl ey ¢ puni ¥l gitly ¢y BT elgruall S dbuall ol egh!

1 381 gl ]
e Loy ey sbal fagyl ) 5 W1 Gagoaill pggia Gugla diiuny
1l gontl
e Jalatll 2 gudantl aseall yuis wat s Lglla of calylast] o ggda stal].1
ol o sV Gaguall Lats Y152 deliall Ly clilaill
Las 2 093 of T cbildd g pdow 205 el e juso il
£ I3 e el Lt paliild LT e ol o g 30!
aleds () o Lo pud 98 @l Ol Aldlyy cAaa ¥ colileall 3 liss
i oguy Labes 2 sy ety
Lol p16m5 Tl B oLVl Fim ety sitl] psgin a8 35k 2
ol et S LY aiag Sy Tl a3V g il Y
oo S ¢ Lgio 3381 sl WIhgiaaly Ll 35l il pls Sy
Lgatustaf ¢e cllgiwad) oLl uny Lgsudd culomiill jugu3 3y90-2
iy i skl Lgnisan ] 33t ¢ Lgin 3yaall iuslins
Lol cdabia Lals (pauss gyin] 30 debivall J] Laslely Leggaysad
el il Lol s L 3l e s il
Sl s aans o g Ling ety paa o Bl 50253
Labeddl yaea o g Ly Lt Loy 05m o f dggionl] ailess

e gt L&AnML_,zMWlLAL&m@L%gI%
J.maiéhﬂu)&ucln:u‘ oleall Logall clin 2. Loy cdalodt




AA-

O Latail) (ya cpunll ek of sl s Lompya el Al ]
Gl 35ae Lalaill 13 3 b Loy S g s 1 gl
Byl 2 el lalaill elana b pBlsll By (el Lap)ly
Lealond all bl 591 g patl iy « gl il 3 )
g uB STy Ldg el Luadbit) 2 plaill 530 oy Al e
e 3T 53 ) Labaill 250 of Sy «Liomilyiand Lowsls Totiie
ey palgnal o o Sell Gesll ol e duolag (udlill
i3 pEalgiian J] el
T Ratmall e g Loyl il 12 malyasd) aomgil fia sy
2y caaliinll dlayl sgnl I oo peiunss rastls Joodiy Ll clea sl
Gt leliitly Lol g gyall 3502 lgadl ol (o lona e ng ke Luse el
2 Lol o el gl 1 5 Mg a1 gl e i3
astall out]

1 a1 gl yglald Jorf o

A M 05k il me pian S ugail sgies Ll cilya¥ @i
Al gl Lo (8 duandy ol e
+ dgelala ¥ Adgiuad o pa. 1

el coy il (e sbismastll Gyluy 2 35 J iy oyl oiis cipgle
aihuill 2 clidiy ¢ Led] sl il Jalgall (e Begama cpallas e
el Loy umi{__.gﬂn,_g el Sal &gy ¢d lgieanl]
L) Ll H36a] Loy ) ioalain ¥l dagill JLam 55905 wllia

+Lgiadog Ll yuiiag




s il Aty gl duler Ao pa.2

2 ool gl 3o e (J] g Talaie Ay 43l ] don gl o yny
L3 (e @y ¢ Lt yaglaty il alls Byloon g dongilly (Lol Loy 2 Gligal]
Sl o e ind 1 Gag ity LgiBde 5o LM wll Lo ysll
Taly Ldglel Uiy & lual] & poainl) 51507 G 5o Ayl ity Bl
Opalgial! ey

+ pad N agucld) W pa.3
ey cinadall Ll Leltal 36t caiodl munl 5,591 erfsiud | 2.

il all o datall € gy ! Leosls a2 Jlee ¥ culaliie
IS0 14000 .l ylan 33my 621 s ¥l Gogeatll Jota

a1 Gageal) il ualaitl 3 bl dalaies v/

S oy Al i) Tl ol o) pte ¥

>0 3lel aluseiod Lilsas| pe dadl v

sl 3l gall glal] gty Julis ¥/

+ g N (B guuclt] (Basdad LD

laall e yigall Jlaa¥ ailatail yad W Gisill pggie il i
s Bsmad] 2 a3 e Rabail] g O] (e sicamlally
I gl Taaals 3 o lls (LY Gpaad] 2 334N Lgmias o Jaindl
3 s 5T Ohad ot (e linllyg  Liblae o dapyB Lalaill Jamy
3ol alaiad gty ¢ Uigdl e Lsbladl of g S ¢l sl
Lotle JLBYNy Lplowiia s 5 Luga ol Lpnglall

e I L5 (o e ] ol o]y il 0 29




Lol @8 oF pBgull (rad iopsatllf cilidyy cilats pliayf 1
A1 JE DUV PN ETEPR 7 PUMPYEP5 NUNESR (LY SUPES {000 |

gl Loslat] and Sl Lgalel ety Lo g s ey 4 igd
S AagD bade Loldy ¢ Gaaall 2 Lagalall aaly)ll Gudsd Jlatlyy
2L clea gl 6od Bugiudy (Linll s olaiies Gsudl
salmn 37 e Lalatall bl pii gl el 0ay « Gy
Sl Lubip gl 2 b Lnas il e S (lel ol
opemtlly

e =yl o el bant] 505fg colauil] @u a3 ole¥f Guisd 2
LY Lgillee 5eLi b Laliil] 280 Laantam g LaT gl gl
et e @ Ll Gl ag il Cololl culagiens s i Le g9
03 Jl a3 ally caigilal] i ST iy Sl ¢ G LY
Lalesg Lol sl 35U 5 ¢y psatall Ladii o Ldle caliiinggas
03 ol i)

gl Lol 33 o) slalaidl taond atatall aleza¥) Jyuat] 3
Gepewy 1 g ¢ dlyloly pationd | calillad prues i3 e (593 il s Y
HaLal] ol paidl Clual o cclalatlf clfs Caluaal o plomass¥l
s e Lalatll elamm ¥ wylall fia el el AL
izl 2 i Shae ey copallont] [ghas e Lalade

gl (il gilal i dald ol puadl Lalail] Cuind o s ila A5 Lagass 4
gty Lun Y Lgtiealey Lgaload alall Joill o L pesionl]
il Lapraal Lt 35 3.yt (pe Lty 2l sl
Ayl Lgiladiily Lgilidac ey




5 ya0lan Ldipad Slasdaly Llind

RO-Le (TPl TTMINA

Of Lelaill e o bty 5331 g el Liauld iy yuga il e

o & gl Lealel Guslall agad Lgilis g il ety (yn ey g
ol Lol o oiia Loty «uamilyiad! of dacadall oda

alaill 2 Aol e3sl 2 Lind! Blall Zacly Ll ys v

il o13] e e U Aael) ST 231 g bl allad sl

Aabaill alng Blualy dag )3 duadl g Ll g Ly Rualins iy

Byl euba ity Ol Yo 2 s 31 Gagetl gl sy ol 131 50

2 ) gl gy Onbolall Jialig oyt Epnslilf SLaugll aliierad

Aabait

Loslpisntly Ladl JSololl iadll Zuldl Sladl aLal v
el

Al Rdgiually pgue s L0 )9 ol ol | o gralp puglas v

Aaliall el don sl ot gpgend] Jealad el Slugll aloiind ¥

Tl g3l Letgll Luelain ¥l claaill urully e 2 dsayladl ¥
el

lyiall s Jle Ll ysedly palrdl pos ¥

D N N NN

+ o) Baguulllg duasdal! A

Ty

i8Sl sl sl Al5adll dagsnd |7 Al Ly Zualall 2l oy

dayys L‘;dlj OVl dayad ‘-_’1" Tagdall oylelly dusdl clilentl opa 9ally

Ll alall adall ol allaill Jiad ¢ Tlalsstie Uslutie cul®Mle Lagin
S alall sty Lagall




N Gagadilf 1 pueki) Juadll
N J N N
o23Lin gyl Jlea ¥l culiuw s Colual ciles e eilgio sualy
RO PUR NN FECDEVEC P USRI V=R AR LI RS (P
g Gl pealyl ey alaia¥l T zlu¥ly Gagadll Jlav) cdlundsy
52952 gl Yoy olidgsns (n prio] T ¢ dadall Ldl Ll ]
Kotler ¢, siuall 11 2. 2asl,1l e lain ¥ o,ally cilagag slelye
o Ol s 2 Gpulol cilgsmst dal 3529
¥ gl adls v
. B3l Cadlems plasyl v
- gl eligie syl v
wlagEandl yg i v
o Al J3 e BB 2 G llak 5 39 Gagaall o capand e
g Il b Baaig 33 sl Al lea
sl e g el ke 9290 2 i el sl e fsall Lol
st
99 Liao gkl dayid Loy puind V1 Gaguall Sk Gaalad Bpylnst v/
- el el B i3
ll ngeeatl] 1Yl ubad e A Gaguidll Joe 353 Y
L gy & Bauallf el Lty edaalit] 33303 L3l
R s Sl g ¢ Aol B0yl
Al cLialslly s ¥l Gagal] o Jolesill Guiod vy V)
Gasreatl] e ke o all oLl (a Fniie Bnys J) i)
ety Lo [l Bopdal o 2 (sl & 5 by iily pinn Yl
Adaill Lgagdli i dumpla 399l pLasil




tGreen Consumer Behavior ¥ lhgiud | aus

Ao st pund V) Gagell A il Cogieall Goaadl o Joa oy Emn
o e 3llasy ¢Hlady 58 s U Gasedtll by 5 obies oniash cpsalial]
nalgiadl s ¥5a ydey dide g «Green Consumers jins) cnsstgull sl
Gagatl s Al sbolaiall Sl s1a8) ytuusmd gt st 3 pmandl yail]
iandl

29 ¢ byl 2 sl cnsalgidl sae o S alahudl gus] yodsg
ol Slasiaal oy ¢ 2l plyiod le s gl Jandl o gt it 2l
- dadig pely Wllgioass Goudl JI OF 3 0B Ldnuall slgll alusidy

dguadll Caypal gl sgusd Ugloes B Ao fia 3gag cabua¥l yglas yeaty
Y 0 dab iy crbelainl & e J2o of olulyulf Jluds s ¥ dlgall
Tush bl Jf laleaa¥l ot oy il padeddl ol a1 cesllids
§ a3V Gageail] cilgangi pasis (g9 3 Lled

llgiuall sy oy e @iy ot Ll s fald cadlendl ole oy
Jalats gy ¢ggnnll hadll osdl 93 cellgiiall o ciguidl* 3 e yuns ¥l
£l i Jf 4asi 2lly g g U il Gle slare ¥ alad J&ady
el gl pute dadd gy ¢l Lagn gy o 9fnidis 10 ) T cilomiin
" Byl

ntl il e " s g yund Yl il of g0 ligal 13a 2
chaadl sy o e Tttty dreuiil) 531 aad of (ol iy ey e
@ity ¢ Loyt ¥ ally 22l Tpaatly 32091 ¢ Gguadl 2. gkl cilaniinlly
) aait) ol Bl of T all L g sl bl L ) Lt Chugs
Sy 2l e Uasladly «uilanl jriesn




{ RN S N

s,u\ ‘5‘94-11 o ngelall uu“m "l 5 el ol Lngd Cagnly
Ryl gl Sl Lot 45 355 Gl w3150l Sl gl oLl gy
uiyg ¢ Tgatinlly duabeal 3L ) s g ¢ iad] Jsully pdlpal 2 2l
Y5 LG clilinn (o Ll le Analod] gl

Y i o ciols Ul ellgill ool Lalys puial Jualie wyeo Slog
Gl byl o B, €15 e eplall il gl Ly (s s
Il 432 g 4l L gLl 5y dbee Laiplly ¢ a1 sllgr ) Laule oy
g Tee e Jlly 0o

(043 1 byl e garma ” fia sl llgiaall sl ol Ly
e il oy (5 Ll aSleailly Suraty ) ] Jaiinds g 3,
3181 8ol Loy 1l o131y HLEm2Y Lgas o Bog colyiil] (s Lo gara
-l gleatt el g @gaBi Al

J cpaimy il bl 128 (s Jlac Y1 @il slaw dgao Lle Ll
2 Toaiad! Tdg¥ sl e Sy (gl 3 559003 Eanlind] Ll sl
ALY g gl el eslilivn ion 53Linedl s ) Vsamg ol priacs
NN o Jlaazia¥ o] plxtod] Tudec oo

Tl oty Gageal] S ey 25 2 31 sl ey
1340 gy ¢ Sgill ] g L] 2 Alestaal) Ln LY e
Jlee ¥l lunuge pya Tl 1) Lagy (il ol n alaieioadl Zonlbiall
Tl 3303y Lag )2 Y Laliia (o calisd Ully chualindl Layoles ity
2 Lol o e il e ¢ Lgentiny pscs alf cobailly cLobab s
o Ty ol T e s LT 9 alatl

a3 slly Lo Ll A8l 35l0W daladl e 3asetl| v/

0395k B cpa el yogpall azmdg dulyy v




o Y el Cabides o £83all pusig ayls] v

+ Green Manufacturing s ¥ gubiait!

LadaTy cigtall LLasl Catised pueumtll 1 Lo yund 3 guteal] b ya
plaall oS T cluna¥ oy L SN eoldeall aluall wie HLas Yl onn
ot s (e A gama e falatel iy

ol A5 elsiil] Jas V7
alae slga Jloaiad v

] LUl e Rasles Tl ol Jlaniod ¥
3ol Rl (e Ghsin gy e Jlasiad ¥
el L e JBT 59 aluzerad v

v

B cye BT (g gt ol
+ Green Product péas ¥ il

2t Bg—eill dalEi (- Emay 5 5T 5—a i) o Kotler gnusy
ay iiaa Lidy ol Lol pLe&¥ ol ca3lamdl ol el ol ctdlgn ol
ool sy ciagelll yudy Luugalll yooliall puas e (g5 asgall wllly
e gazeay 33apas odn g 72l O G Lo LWl ccnlalaitly «y&ala¥ly
Loyt g alally c0sllly calll yalally  panadly cumeanlls Jio pailiaddl e

OY et Jaldig 383 Cagpad elhae| concall (e pund ¥ il Dl 2 Laf
ladl o539 cedyll Jraleg acindl Lola: Lot 3i8n Hpal (e caByn lld
a8l gl o ale Jem iy Jll e Sty bl piandl alailly iyl
Hos ()7 oy may alls) ld Adgasall slpll puieion il gaill " uldd 5o
A3 s 408 ool 4ilim 5393 Sl oa S5 diagbia 339y s (Ll




| v k" >v -
¢ : Fal

iyaplly el 25 )Liall Laslodl 31yl aludeioad aute b Jo s

poke L iL] alal stalls DU pya a3 ol aladeiady ¢ pagll

Al 5l ¢ gl asle Y Ulall el paall plutieiaaly «Laleall Slsl) aluiiil

RTYRI P ESIRVIAP [V

+Green Pricing wiad™¥| pasudi

sl Jolie (gid! Lgabay all Liaall of Ludil) Legdll jacall Jiay
Loaduy alh s bl U Zatennll ety ol asgde olo dey gl e
ity ¢ mendil] gl Jorii il Tl Ry 451 L cusligruall
Lele Jpuamtl dilia Joidl aally

O il Glad g e s 1 Gl uall Leilly el ageie Cibguy
Lupinlly pall] Ll o e game Jia5 Lol Gabualls . Lagyidy 1 ]
OOV i gy Lol et il i €y (L5 ;Lo Bty Lo I
e 5535 T g1 3yg ¢y faleall Aland Lag ¢ gyl adhally « Lilueally
ol

oo cebuaddl aaloilf jad cdlile Gl ebelaill e agaadl juasy
0t (6339 AL (e Luns il gl cilegazee Laysols il Lgiedd puld
Lgabas pne ¥ 03 s Tty sty il niiall Lga s of el

e el Ao Lify pacall ol e ulis ¥ LY« Baedl 2 asll]
Lo

Labs La ol a8l Gaseetl Jantd 2] cslim 2 ofs npanll Loy

e Jala il 31 Tt o] el 58 ] SN Lilnie yennss ]




e elaglan J35 e agiy «Jalemie Jlusil Ll " &l le gl cyn
Jued copalgnll pn Chugis yoger J| pel] bl fass 5T (Al
393 0 ¥ G 0 Ll 0 U ool Rewil 51 Al Jpd Lo ol
gl Laze8lyil (T s gagyll o lliay JLad

olcall g3 " 4l de pmd Yl gyl by il ooy 2y
o ol pLia 2wl 13 (L 5e G (Ll Gpsall Sl
e eyl Al gl e sy syl bl alaiids
Lo lsnames gyl b lanally ¢ Lgouel dpapamd] sl
inalond Ly Ll gl sbunasd of ¢ 2l e AaBlok] colinnny csllgioad]
i mil] £y (3L Ryl aSlually o5 e Sl sl e
Adlaally cialjily cialpually (adle !

] Lolalf ol gl o3e Yl dlpss 2 S puns V1 o3Le Yl Lol
Laysean ) Lt il imsidbe ! Ul IS o il Lt S5
Lol e all gy -l ugmpally ;s 91 GO e Yl Caaly cbagill
el gl Caally I e 3L ¥y ¢ Lipll dZpasall LgaMgial
Il 31 asbod] sldly Gmlly Rarddl Gagyad) imgll I35 e Je
Vs L sally el il sl LM iyl
Bl ka3 gl

el ¥ 4 aggia Gasaal] oy Dapoiodl Ridageill slsalyll ju
et Len ¥ sLasdl 2 Gasradll 4 agis G 5t Y1 gl i gsl3¥ls

ol sl 5352 saalas e s5r 58 sgeidl 1as 0Ly suing e lia O
Societal L sl 1__41.@_9_&‘:_9-9611 1igs Gagmeaitd] b2 ‘_,JL:J\;, lg-duad




e Josamtl il elondly sl 891 opy Joelanll Y5 e @23 «Process
ol aslansdly sl Jabs Ly (parey (G e egilalliog gilalond
iead] 2 Lgleos o gl oo of cllgioneld Bl 2ad Joos

asoall ] Lggins5 @ At laL O omsih ap-gall 1ia - gls il
Bl )] Wglomas ¢ ullgteally aleta¥l 2. L) Lionio 2 oley «Ruseasl]
il Ll o ions gl 10gs eifadl U YLl o Hail gy
(yEally el s e Ll Alnliing paind] dmbina Hlae ¥l 335 o g
rasd 5 i L sy s el g onalgiant] imbaal Janll (g illiaglly
(gl vy LT IS e Ll s (35 il e Aalait]
cigelain ¥ iglgial) 5205 ) (g pdally 1y 7Ly ¥y casiadly
Gl oa e Jlaa ¥l byl 133331

ity L] o150 ] 2350l et 91 Ayl apge puhss
2 sutlall o sl gy «Lgilanslal Lubaadl LA iy cdlongl LTI
" Jemids Ll e Jlae W12 cl@Mal J) Pride & Ferrell jlais . acisndl
Eelaill 2. Juall Wsleadl i ull ylally sl

L cpatindly Jloe ¥ cslancssa o Lo pelaind e Lgily iyt Lecs
Lo 2300l (e gyl 3 p0g i ol sl (s sl 0 45 1538
150l g 4 e ] i T et T il i g oyl o3
Algiaall oF ] 5LaY! e ¢ Talailly 3,89 oy La Lale 3 bl el
TB3Mall @y ) et ¥ iall (s e3 o 33 a0 Tuelaia |
il 2 bl

ety T gl L, 05 oty Laait] o153l g Lt 4 samig
L e (e L3DALailg Tl oLy i fimg ¢ " sl (e Ll LT




B puolas Acdygad Oligdaly Liliad

ignsiad] 55l Bty AL L fre 1,3 3L s Luelain ¥l
il e Loeny el o (Emay ! Tl by ST 308 Johod LT L
e Lgisaaing all Ll Gapaatl Sl b " Loily Ll e 3
Losg «poaind | Zualnyg cusllgioall Linyg Loy ¥ 3udond 5L Wl ¢l ¢ egeadil
eyl Gasl ] s LY g giua Jolay
e Leady Rasgwdll aglall o Ial dgang (o Luelein ¥l Llggaall Hlatyy
e (hosd el pudiy oy cJustall gl e Lolall W3lpilly palill 3ados
Jlee cbunupe Leaiod all 731 J] Balis] ¢ 31,28 el plusfy slis ]
Lol Gl Lapuaal] lloLiull yue
hed] e Leiyady Jleal¥l eilowie blmtul ol Joall o nes duley
A5 Juglall a2 summanll 9s Gueadtl gudl 2 el wll eilals el syl
OF o el el Leaw e sylall aluleassyl of ;L-,»SH oo A ey
Lyl 35082 fiah CBua JU5 (e Gaseil] e len ¥ L gsaull asgde puis
ol Lo O3 cya il peatiod]| Bualsy Budd Lo
ey (31a Lagd Ll paiond] JLias aLeiadl Gagual 5515 st ¥
Ul dodlns 2 Leabeally daaylo Junals il @iy «ucsill 3Ll
Gl celpdall meag cidadl il adioeall Jaadl (o b yis g ¢
gl ¥ una Jdany ¢ uslailly
2 L101 Laail] Gefiod PO oo Tynaionk] edLEm Ly aLezadll asgull v/
s el
Bplly ol 2l o ol Ty Latn V1 iyt plovasily 30135 ¥/
il geaal) Tyl eoldlaitly el el L5l lowina¥ (5 £

3 gy (e B3ual plall yasy Pride & Ferrell ojlia Ll pus g wa!
ot Gl (BN Lelaia W] Adpsenlly ALYl oy liall il




R TR OV PN ER TR -1 ]
. RN
olals pludly (ol e gl dalaill uasd o 0315l Gaini 59000 2
e gl g ol Tl iy 200 s (p0 cnalgiaad] i
o0l Ll plyin 2 S5 Lo L Y1 gl o] ] iy A6 2
Ul e dbablally Lalil) e gaadl cilgadl e juaad 1 ¢ Balai¥ly
Lgil ey
il et iy alaia¥l Jlee Y1 ailelaia e oo 4T €l e oy
Ul Tonllaay ¢ colomiil] bl @ity sheodl due g oy oo 2aliiell
e Leabyly Lalagse 530y L (im0 ¥ 505 il Lilinlly aleza¥ly
- Joslall gl
el ¥ gl JI el il ale Jo iy Jo8l sy
o el juobiall a e gama o aie Ll Gl (Jlae Yl calolail LMY,
Sygue @y cgalll Lo @ubanly rly¥l Gudod Loteg s idgpaad] .1
= 5ol consalldl gl dnlen g ¢ Lgiin 2 i alaioll Layions
TSP JEPTS PRESEAVSYES YW PV R YPRcH I
bl el gy By s gl Atlaally s tatlly coyailly
e Tl Laly Emaall dle My
chpalio slanlyy e s3sa 93 cilotiie @ Jeddy 1 sSalgiud] 2
LYl alanlly (gabiall oMe¥ls ciabadl oo Jssamdl ilggas
cJartactl iy Lt pabinally Tabuad] ploiiad culslinly «Jlesiaadl
Lalaia (e olelall i puieg e gmnll 2 Tgapilly Lalal Zuislilly
I ol iy Lol (pmasslidl iy (L Slanss Y
bl yg3amd] e Jalatll 2 Gocially ¢iedlill Ll e dalod
ey LU oo lly cibaeatly Lebaill wagis 2 egiylrainl
AU el




& polas Ludygus Clisdaly Liliad

el s ity il il e 2 Aadleadl oty spsiand] 3
i3lually oLl il lodl g53 gy cluelain ¥l dasi¥ ey
Gl ilaglall g 35 (e lata ¥ Llocadll s Jaliitl 2
o oty el dlEg cilale alyialy painll SLBY Alaleslly
oLl 3algs ¢ 5ylgmell eV alasias¥ly cdasilly ellly el gll gl
byl w5l (Ll el il @A paey ool
A bl iy ¢ papill 5ol €3 ali sy conilgally
2 aabaally (puplatlly ol o iil wes 8 Tealoally g pally
sale] 2 sie bty cilladl Lo sLeadll 2 Laggoomd! clulpad ee
Aty il iall e Babuadl (halally ccplelall Gupasy Jealal
gl G cilinan 393 plimly «Litiel] daduall cile Lo dladil

+ dyalalar ¥ At gdud ! aayl
asdl Jlee ¥ lope 2 Lelain ¥ Ldgswll pygio podl w3
bl gl B e e T s el sl o3a ciu s Lastasl cusiady
pleia¥t Tudl s indy S «Marketing Citizenship &4 w3l
asme e i aily ¢ L ANAYly ¢ A silally ¢ Rl sl sl

iy pedid! Lgilem o

Jee inule 2 ey B ic Dimension sla®Yl 1 sils
ik beso u:;)Lal"&_u’z'l Sl 3)\_1}):\_.\_)-}" P P P PR - PR WP ]
(Jandl 2 egdsin olasns ¢ crlalall Tlem g el sl slga 1u0s3 o
aind] 53Y Jaall )8 44T

omilsatls isanssll al3al] (iass Legal Dimension 3Ll dadl )
Las aall i piiasg paionk] of Lagoaondl Lt 1) Lalai¥ly culay -l
Jajmoans Jisie sboss Jlae ¥l cibiwssse alyily puoe il Llias 55T ir0 dlens




a3 Gl 1 el Juadtl
. o .
Leie gin ¥ oy el Eidl ol il J] g2 sl Lilasieny LgalaiiT2
daih pusmen Y Luelaia ¥l Lo ull 2 igilalt waddl ol wlisdy 5 o
e sl Aulan e Lol Jansy by i paiond s nnnl] e Lo
A et all A3l it il cllad (0 ¢ anll Ly

@l g uall wlglall ] Ethical Demission 3381 wedl i
ol e sl 2 el Gloman g cpenlaall b3 o Yy-iia sy
Doy anlill e sy Gpead] 2 Guslill lansally <illy ccopraliaally
ity ¢ ol il o oglale3 2 gl oy Lot o3l cilsh o oyl
oL Ll Ll s o ] L Jrand LMY il ]
sl gl e 5l padll it Euaput DL

g5l i3 uey 95 Philanthropic Dimension 5Ly aadl Lal
e sl L 1 Lently gl Lunli, I Jias a5 gLty
cpmaind] 0,2 ol Il 3ol 2 punadt eslullang cilloli cya 4 o3 Lo S5
Lo sLganl &l iy 313 i1 Ll (e ke 2 tal el 3y
Lluaall 2 daalally ciddl HLba ¥ e ilendly cslgdly el g b
Slbl Al aaly ol Ylg el dagl 2 ppatl €n Luolatn Yy Loy
Joall @e3g ¢dygaW gl Aylall gl gz < Lilaia 2 2l dapasal]
sl 2 el




S A -
o 2 L DA

Juadd! yadila

G5 J] g Linns Lalaiay pals o Byges dolid 5oy Gagestll —
- U e onae gl ubead] BT D) oF alany] TS

Tl 530 Lalaill pidd uB ABgun Luoyd ynd ¥ Gagull ey ~
lsmis ongalgiaad] o il e ll ol e Lualin «Lalotious Loyl
ik (palgiane ] eyl

el L3 e Labail g 2 59 ol s ghe s sl ~
e Ty alnil] Jamg 59 5303 Lgonias S ¢ Ggd] 3 sl
Al ol iy (il e ilkaladl e Siind ¢ il Leidle
e sl g5 bl dgngeall

A1 Sll] bl Rungelall Tl B Lpsabiod ilgngt Ayl gy ~
lagEasmll 593 52835 ciplill Bligioney (AL Callent pli,ly

Bayeatl] 43 (53Leas iapd] cnalgiud] 1% oy punn Y llgnd] =
.3*.-.‘93 ’Y}'s);;am\

Rl Lloaal Catinl Guwsill OF e yuna 8 piatll Cyay —
ZEEYL ALl e 5LVl oy Lada Ty

O (- as M) Tigal) Tasbuall S5k auiion (61 ga yuad Yl gill =
4513 sl 3l 339 Sl o DU inglie 33005 g o (Ll Yl
FEAIINIS PN

o ¢l antaall D bl ass5 Jia 23 Yl gl =
ol cloil] aluiialy slyds cllgiall L] 2 ey Ji
rec Il g Lo pll LplB 0l oslgand] e Gasatilly




IS X 3 B g e el

iy el gy e usaylly s W el iy —
Cayi g JIam¥ e 2l am¥ly (L Sl) Liuall =Ml ¥l
Lol Mg hlg dasntll il glf Job5 pue Ja payuadl €M ghua]
a3 pall Ll eslygyald Jolas of

U ety culadaill a3l ga 18Ny Bualemn ¥l dgsenll ageda ~
2 5usluall eall Lagalg ¢ Lgilanyhed Lubaadl HUFI bty ciglaadl
el

el adgiully Gagaitll @bl pl3all oo Rudsgnll Libalsll =
FESN




d S dady biliad
Ul gead
Spolae







3 Gl daly Liliad
Huyguss
Bpualas




Auoualt dglial Gaged s pusbial! Juadll

Tl il g
Health Care Marketing
¢ gl Bgunllf ppgae

e LByl cnanlly cdagadilly Jalmill il reiall Gageail] B ya
gy ¢ Bigioal] Gl n Tl LS Lih ] gt iukall byl
Tl rle W13 2 ity Bl gra umsall cslalaill 4] paas La gyl
inaill Jelall Al ¥l S a Lt ys Laagiaad] Glswlll Slala
Sy gt ol sLomaly ¢ gaall w3l ol ¢y tpasills ¥ Lusi¥y
il Boleadl iyl IS op0 il Gaguall O iz ciley
edagdazeilly ¢ Josloetll (et Ayyla] Adidng b pmsall Gagcil] @
Al My < Sazlly
2 Jraall e 5] gl Byl L sl Gyl i o
Juodl by Goadl el Loud (oo iyl < Jald Gpun
st pll Dlonn¥l Gudont) a0y ealydl el oesall Gyguill iy @
Lald 5L eVl 33V e ¢ glally suadll cmutl le Goull
dagilly cidaanll slasally Aadul Ldseall alaglally (gl
sl alaill 5 oy gyl ¥l Jslall S B8 il ¥l
b)) % sl
2. pilpllabigys alals (e aall Bagaill quosas Ly @
s bl lid s cya yiea] Dagiaall blywl




g~ - N
- | A o
i e 4

chgmall Lol greead 2 Jhall Rigeill i Al e sLaie¥l o
aag¥ly (Lausdl ey cnbileadly puisilly eauaily Guasally
RREAIT

Tolarea¥l B Doy sall gralysl £ Ly e call Gagdl samy @
FIPRPPS- W] B TN P PV B XSO - PRI (PO L IS T
et e liie DLs g L sall il abail| sl 5gb ulligg
pusmais ullg eslalaill oda Adels e i3y Lo g oy dalaslg
chataiell higull Jralmtll ¢yl Aieals spe Jalaill dn s 2
Al s lagally ol 4agully

Elea sl s Jio Lodnioll Lageuydl Calua¥l 5am32 Lealwdl o
aleaill of G tJLabll Zelio tnuand ol yy ¢ Latall Lgeall
gl gy Lalaal (e Cous iyl (JleeT cilelaia o Lowall

iy ea )

1 gl g e
28 U rbeaslly sl odaill praond gy dage Liglsy Bygeail] yiiay
et Gagd Luaal e gusmaiy eldd ols iy e Ly calaiia
M gmill e dgmanll
Bl ot gag5a ol ccnleidinaall o SLESYI 2 Gl e @
FARIAY
arlelagall il Lol (e o lguw colid dnad] oy pudliall sus salyy @
et Bl il Bl il com of <l
Lgall oo N (g o2 (il Ly By alinal J] Slatl @
Tiols TgagZanlly « fole csliadiadl 2 Louall




. -
eSS e _
o

el T tbgianll Gyl o e msall Gagusill selin @
Soeal D] T Ll LaSLE 3yt 3yl Liilma] g oLl
as Legdes ol saan

s3T5 el L33l 5 o 2 omall Gagatl ll 50l 30 @
Ll ol gl gisill e a3 alaisy cdall cslaa

el ol @ zmomg 0] sl Ggoasil] P (o (- Emey @
oy 1 LUl @Shggeattly ¢ llall Ja¥] gl 2 el
SV Bl g clals plas] DI oo

Lgatllay 3,13] 2 cludtnll . o omsall Gagasl Lpadl g @
Loy fuslatl ol Balis] ey iy iy Ayl
RTY)

el Ul dag ¥ el Lols - oladnudl pedeall dllia o
i Y Uty o by Lgisaly (gl sl e gl Lgad -
Gudady cAalll il 2 sudl Gl b gay (gass Joody Layylsa
gl as e e bainly aladl Hilus

: el gl e
Lty e dmaall il Gase Lad 25a G L3I (e gl i
e Lyl o e iy cuusall] il claiill e i ol cclanll
1l gentl
Sl ingrbag ¢ Gymsall iladil (s e gacms @iy Gadialdl sy
it Lgiso 5558 3538 (e Ll sioaan iy a1 o0 0
i s e Jyaanlly Lemdlal coniall o ilyg cdusgale
Ll L350 sy a5 J5o 2.




I ol g : 1
- Netoc s ng
e S R E= S|

O Ol clala g lid M plods] g Loyl 3ot e Jaall @
ol g Yy dale Lausdl of (st wllag cdgplall Laasl
2 e all calad Sl a3 T dedll A edll gpsalgn wll Jalad @

© Jgandl 2 pohall sllls S, 50 Y ltly cRabal) eulid bl

il egilalo oyl cilass e
Copn (o liadidl 593 wpuad 2o ala 93 cilayylally il gall cuals @
2l gy Lgr Ty withl Lm il oWl el cilad ) due s

Ll ol oy cLaal Zudall calai] Gy jlacd a1
il 2 ke (a5l o Bgedal] 630y il daall piss @
Sl 1is . sl pslgally ¢ ulall psLnlly yla¥l 2y

RO Aag ] Al S 2 e plal s 55 ALY

e
Gliab i e 5 oyl Bl 0 gl ul bl
el il Jumd] s daus: @l B o laltioal Boke Y ¢ adtull
il gl ) ity sl e
 gonial ! gt 7 Lo
M‘UM|QJMWCL:,Q0“@MUW‘ QLHJWL)}'A
' A sl e Loy pulall e Lo game lo atay

o coaadia] (a Al (1B Aoy e g el yTiad] Aoy 1

55 e sladl 13 puciyg e g3l sulldo of (0ygal 3,

e e ¢ Ll Lpars 5 iy lall gl Ul Gl ¥
Agmaall csliu gically ¢ sabally Lagad]




oandiinall 2 fyaadl HLanWl 2 jluall s Jicug tuelalf Loy 2
gl il elausl @uusi 2 aelualy

O Ggpmsall Lol e bl aiis & e oag rigiayll 5 3
o gl gl D 6531 I el g ol ples elgen 55309 3510
Eboal gt a9 ga eenalsll T pyuae¥l alaf crs adlasd of
siggall c¥jally JLb ¥l wblo] et all ab dgliall Lol
A335laW g euamil Sleandt cubibgally egislio] Hisad il 2.9

31 U0 Lol oo Elemal Sluall gy eads o€l Zayut| 4
e selagmll gl 53ganll (e g llall (g giual pudly a il )l
Hagg¥l HLa] dgalpag Adluall atil] ke

30 Emd el see s Laall Vigy da Lglalsly asaiedl] days .5

i Ll o gl Lol a3 2 gl Jaall s 23

el e Tausl ZLily o tell ol Y1 Ll Joalead e
2 B3udally Lalaill cslaus glosunay (0saiy cpnylals (Oogun pang
bl

+ gall il !
Aaall dedadf: Yg)

O A 5T dol i (61" Ll b Loausndl oy paty Gromroos als

Garkas Lo (60paall (e aaly c5alall B Lugali yud gl el a1

Laloi¥) 51 epdaadl 5T AU 3yl 5T Latiul gty ullgh ael b ops Lo Ll
7 @R s ) Jeald Yl Loagin i Al

Ty ol Lachy o daniyslof 61" Ll le Lgayan Kotler Laf

w3 ] o Less iuale 1T die iy Yy gusrale pud (ol il cyg Sy




Bpualan Ayhgpus Slaiilaly Liliad

. S -

S ¥ By Gugela (gale e eadly Uagiye 9y
2 oY clansl pggin e Lages Lumaall Lasil pygie caliom 5y
i iy cLgan il dl sy o sue 2 Lealidl @2 eyl Gan
LT3 (g gald S s J-asell Lgahase ol hean M el n e gasma Al

PR

| Gamatf Ll

R er=
Luolaf

oLl ple 3 ol pemall e
ebadl of eJaall ol cdiuad
Vhasl o1 Lgabios of Loz

ilen oyl

285 ol clensdl (e Calual
A Gl e 5y b
Lt pa Leabiuomy @ Lo wiiag
by cmlan Sl gy 4,laa
Jhat¥l ailo s el ulliy fid

L,.m ailadsdl o

LXYPN VR ES)

i,utf

e ol e pitn o
dagiydsadmme oLl Al by
ol olelhd ¢pa yaesl Lausdl
eyl Je gl Lgy dasiy 5

Cnaliilly

aell g oitl (e Lgdde calall yiiny
O Aaaly Legazme e opdlal
ol Saed) Jads olellazll
cerlealadly ¢ Jasly ccladlaly
R VTS PR EPS YN SN N

Rl

e Zagge

Laglalf 5l Le L5 okl s

aleny 137 Sl e Cdly
B )

L] of Lotin 5 coneall oy
e >l Lyt Leesdhgnd
L gblsyly 3y all dm_uo

diagasy g diyyl pateuly

FENPA]

[P ‘Lau_,LLu:t, h._.a.-: Jaf
LYl oyt 5 k) Sl
bl

eilaud b culua ool ag &
das o e 3l iadle
Liee il Lot Laasl gl

Lelaly

Lol gl




Ruoiat) dliadf Fugd s pualaatt Juadd|

i

3 eteusd

Tpolad)

Laal 31 ol i aladl g
i) agadl ol sl cuay

b saell papll oy W3
i 10 clgy plamdll Woull
e JEEYl iwdl idee
ol lelio o Luokad
pui Of e s (Dl

il iad e

O PY P P

3T Clagions ] Lt i 13
RS P PRUTP N { - B N Y
Jealilly

s ipals Lagana ] gliod
Agylayly aall jalgentt

Ualadf 552t

2 ol 2l o | galins
il 5y Luneadl Lgaslens
lewd Jus wie Zadiye S

Loy Aagspll Jalsally

el byl Llle @
Lo Lajlacl Lade Jsmod!
Latsdl ol e (JLtl Gl
Lcals (gt 25 -t LSl
Gt gl cllalsall ¢ Lygls

Leie

by

luuiad | 37 L_gilis€aa gu

s lly el los e

os—milly i al3Yl Jo &3
slly h—wageinll

ola

el

Aue Ll ypually ciadlall

aligeal|

[ PR WERNE P
Lasd 355300 Jolsall le Talaied

Jgamdl 32k gll Lysasall e
oy 3 Lgiglo ¢Lipuus Lgile
by Lo pas carnay gl (ol

g

ERRUERR

BLa] JaT oy i 2

il Al AL el
L3y Liarail] ol g Lualt

i gy

S iy

Y] cbaasly Lo Mall calastdnl] py Y] dangl2(1 =6) <8y Jguiad|




B puolas Agypud Olasdady Lliad

B NN
ol 1l (e T Shall b 1 g ) agbaadl sVl o 25
1 Les Lo ygi el g sute 2 Lgan s LT 9] ccslatl]
2 L Loimas e ¥l L1 g o i g ¥
Ikl Eala] 095 ¢ L] 2LT 2 iantil cllgrd oo W1 o i
LgegBy o sUad Y ulylay ¢ s3gadl pamdl cnlalell
sudiy Lgaan 33 Tgloea o < Lgast 33 wie cilou sl dag aiiigan v/
et gl pualall Sle el A el Laligg ¢ gyl
el (g 5T ) poa e calidng s cdalallip cllall gl aue v/
- 5l ey )3T )
e tmall Lol Lol pafloasdl gy 2 ¢ i Lo e ol
L i 1 3 o Lealyo] (5mms < Tty Bangale s Lgina
Ll ol o dlagcwg Ao Layliie] (- Sony i g Y g DLl
cont s Sgm 3 aall paSlunid] fe gama B hy7 5 Lol Les cenlaninlly
L e Ly 358y Lajuad Il coliuall cpn de garmes 13 301 2. Lelalinal

BTSSP PREN ]
shouall Olauid! g9l

e glsi¥ s Ao gama J] (amaall) Lodall cilauddl o ganiiell @iy
1B il

el Gt g 3 ymil) dmsiag it ] Tl o) .1
SENPREN| PUUTPYC- I [ EPPPOI
EREARUPFRPOS (PO
Leelgily da ol @ud v/
i Jlab¥l qud v




Asalt bl Gage s pusbuad! Juadd)

[ S Ny
celeatll ol paly adgill quad v/
Fleadl ol pal i v
bl Dl eud v
LWy il s V7
Ayl eslslaall s V7
&lslally ChlanYl oud v/
el pud V0
Aeal e v
bl gsdo iy Le Jo Joda oy e b Ladall eslansd] 2
e gy lly adiadl g5 Ly peadl
wana! aleas v
ol eslass v
tiouall Ledsnt 5aga
iy ety sy o Manll pe L3R Lalutiaalg elis oo 33521 fich
L ¥l e Ll Kotler gy il Lailal] eilanLam ! 2utiy
el Ly iy " 053l B e Ladgll llip ¢yl Lanil ded o
cagaall (o LI clBMally colidaadly ccaleasdly ccaloial] dy g Ay
S e3laall Zalial] Layall o (ndnS Al easidly colsustly
e iplaall Lyl ¢pe Juiial 339201 ag-gdn o cxinbill ol ydig
233 93t A3 el Lo e Mall (punady 1alBsl Totian Lggind J] cagaall
Il Al 3 5 ndl sy Jlaall 53 ime Lo aganll Euuylas grua 1Y)
g Less clalaill 2 Ll 550531 el (il 5352l it 5l
050l planadl jotate J| il slaza¥l jotaia e sagadl dayis g gia
el Jf o esloasd! S @ liaadl J] gitly sleaa¥l e JLamyly




- >
- ’ ww%ﬂamjlﬁm
P N

Ll claasdl 48 Jhe Lomsall Latsdl 59 aggae ols cadey
Lrall cilabaill agdig s (§yloll duany pasyly Jundly pyals i pell
LI olewdU Ll Lgilaus wasess

il Laasdl s yless v

o o WOM Usaill @all dales ju3a5 v/
sl s A ollagud 2alens (nyass
Al el fnadl BT e ety L Liles
il g da Madl Lausdl ¢pe JEat Lol siowe Lpeudlid 3 3us Gubod
el elol2 Ladill Jao of 3Las] Lo (s

Coomg L Sadl cila il 539 asade of Ly ol ls¥l o < Lagen

A N N

1k Legs g sla¥l (e de garma e (381539 o 0
VRSN FPYES Y P PPN PSP RS AN (POR FRIN T |
die (ke ¥ @3 g2 ha¥ Goiana oo w3 T jlga ol Lagyida
ildolgll gsta o Glaill 38 0T haey 6T gyl Jd e
¢ Lga i e Sad 33e o8 Lag el dall Laield Uiiuca 35,300

sl ngala yud L Mall Zausdl oY sy
LMl Lol e Jyamoel] g ) oty L ylaia g agil] 2
et 4 dlasd L5 pacl 5 (upll Saomgy € 3530l Lasia
g dadl Zaul ohyde e Lale ooy 3 ¢ Lole o0 dadgy Lo ol

Taail] oy plomci¥ 51 3805301 | iy s plukinraa] s Laglol] 3
Al s o I oIl LmShadl ol ol (e Ll
cuslaaeVly (5 lglly ciglasilly o, glall 2 5 algulf s Jhay

A Sall Lo Ly s 5031




;;Qsaﬂwlw,waMIMl

Loasdl e el i) sy )l alaaa¥l jlude sagieaul] 4
2 tre y3c e el e i Lo ¢ st pall Lanil] ol
atsdl ulls g a4 oladt

Lol g Ml ot oy i Al s g s randtl] 3050 .5
Lyt oo e 40y 0 (g g1 i 5L Ly
«Image - 1 Oladi 2 oboudl pLidaiW J3s 2dbli5s Jles sl
el ggia punett L dall Lausdl 950 Reaction Jas 3.9
A el Laasnll i 2. dulisslly ¥y cakallly

! gl Ly L Mall Tkl 53 syl s 53T il o

ol Lo g sagadl o Jf lan

oSttt @« Jady gl udal] y5ait] (s 53] ¥
Slgeatly chadall LuyLell ol @At rulth Jady Com Gylall diaaly
el Tl deusdl e gy ¢ alall dlall

iy ¢l cula b Ll Jadd g gl yolata cpa 3agad] ¥/
o yall Tl s Shalt Toutsull

5yl 3l plusil Luinso s Jady @yl 3Y] sodaitl e sagandl v/
A3 gl 2 Ky Mall det @kt (rasing JEmdy ¢ Lpuapunidy
ezl e Jgude gimes

elal g i 1 Gun 1 ety Llal] dgdatl 550aY1 jgdata pa sagand] ¥/
pldadly o Mall Lausdl jugtaly @en 2. Laygsg « Lodallsyladl
Dlstl o 2 1Y ol Llis wllis € ¢ Lagee (ol
Al | Jandl dalas g cslie il my e 3l (iUl

LDl lea ] e Leiuled ssill s gl Al iapdl o le o el

0




- ; : L z.)uh‘l}hn’“j‘& n;A’ i ‘lﬂm
T : Wiy

La ) Lgaueas @3 0By ¢ Laasll o0 gl o] Ggiens d2lae 2,555 Lgigsn
ok
ol selally sl alazal Joda : Tangibility 2uslt) il - 1
e bl 8 Pilugy i dndl 2 alud¥l ity «pEmally
el b adlg il ga¥ly ol ity ¢ dlall iglall yaly<ally
Ao Ml Lo L) eslazeiill epadl 2. daenall
eladsl @uds e 5yaall 2 J5am 4 :Reliability Lol - o
i LaB 8 ygmiany (it Al Lgadsg Leoyy al) (i Ml
a9 sademdl e ol 29 « paloun
Ladall jolssatl alid 2 J5em a9 :Responsiveness Ll ul - 7
cdaleg s S i pall Lahadl LanSl iy dg)la¥ly
damteally Blall gyl e Cinsmtl] e wgiyd ] Bolis)
Lo sl ppad il 2 s -ag s Assurance lealf - s
Lags iabiintl ucdall 03l gimy adiioall pn Jolatll i plitels¥ly
AT e onlelall i dndl 2 Laaliy Ll 55591 eas Jo
JUE NI PN PRGN E PG F DREX| PRS- TPOR T
daall 2 Jodll gl puadig casloll
(45 L3 ot et it gl Jo ity :Empathy calabatt] - o0
pellinas gnplos iyl clalind padzadl
LIS (o (s il pallall (oo gy3 ] degame llin cungl Yy L
ol L Lasygh i 2 L dlall el S35 e f«%_-.ﬁ

5y gmecns Lgande L gloma g Al cnluylodl 2 cnlaMas ¥ e Julitt v/




uwhﬂ_,ﬂﬂ)uuluuﬁuum-,a v

cJLabs¥1) i Al il prannd Juin Sy Bl ladSl 5o v
(a3l ol (5939 «osdlly ¢sleailly

el Zeuylall 2 Zdall 35y yulally a9 ¥/

g Sadl Lot sl pmd il g iy ylan 3529 v

o yall il oylemlly sl 2 Ueliall Lo Mall Leasdl Jag ¥/
nial! Gl pawd s i3

Ldle dadi le Jpuamll syl 4oy Lee Lo Sadl Taill yaus oy
t ot cilagia sue o-le pohally Usidy o pdl indd iy G cdiinn
el il ol 33aatll e pilly crliamlgll cad Juns¥l alusasl
" Ratiiead] Lo Sall @l ga¥lg ¢ dnditadl Lasuy «oleslly glajily calga¥ly

$3Le Zagall Laniindl ed oo )15 33Ul (3o A gaza (J] ologall oits Jomuiy |

8 3 Lassull Lad (o el Labgall il 153 o iy 393y
(gl s oye J31 alill o2s il 13 Lo (ol pall le o and ullgioad!
gy 3T lmite sy ] sl Lum s domialy 4 5l 15555 Lails

Ol filee 2 S 0l agill o e gt Ly T dhall Lol sy
' i) @¥tnay Al (B sl Lyl S dans gl
" ilimgy gl colaso oMty cdse el ypually dpapmdal] il ymally <3l
sl g9 L YT il poiis Lgasean slaadl sl dl Sy alalall
Lo garms sy dnds Y dgomall Lausdl llgioe of paylle <idlaill il
NPIR O | RUNENTIPE - PRy Y OV PR VP> [ EPRER]

ALY 38T i SLel pitess Ml Leaill Lilens uld of
Lastsdl e Ao Lol il ianll il yolattly oMl ol 2] 2 yial




T e : .

O3 oY e ya LilEma] s O 9] Cilondl alld danl i 5y ¢ iusleil
o gienss (gl Ol Tt e I 550 0l g ¢ Tl JBY LY
el e T Ao Sl 3y oy el 1| Al o 555y o83
ool Lee 2 0g il i35 Laso ol el e Lpslsmaily Lleut!
okl calless

eyl o s MLy il S50 LalB Yl yas Gl e
CatlLn ol b suoms o ] KL ¢AalBY 5utay ¢piditeall Cagt o’ dn s
e Lo Jo Jad g ¢ Y psgio o Lameata Layalle 3 5 ¥ bl
oyl dailly plusyly Lis

ol aa (e e gazes LumShall Lasdl 5]y le £l Cagllemail oy
Laa3ll ity oS Lao oty Lalall sdagcaill JSn (o diiead] ol 5dd 2 Jo it
il Ja1s 2y yall Lgs31y Inpatients cuasill ol ey cslodls
g c5mall g o] e Bnsnsl LBy (oL e g ng
Oas¥! 35l ey ccsbis pal

o La¥1 ¢yn Lantall duom el cilant il pgeany Jandite 5 Lila¥Y b s Ll
cOMadl Lol L8 S gy emsanild calaailly e ¥y cilgpls
e, sl aanl Lal eclaSally duga¥l culiiiy «eapads bially ¢ panially
Iia sy Lgiloms clsbuadly cculgaly clually 5o Yls sLid Josa
olzilly Lelal] mally (bl Shli JodS a Y L (e Legoma

Agylayl
hin 2 Laga 23a dumdlall Lasdl 8 Gasaiel] gy Leds

SLATY Gl eatn (Il s Cadlennll Lusling LY Luflen Y Cadlasil]
igalgradl @l o cagelsll e Syl Calleaty (il ple Jpsanll
L cbasial el e Cllall o 25355 Lgagen {oidituatly calluall 2




2 Wylaiad o Sall gpa ol Gl gl dumyall 22k oy bl 1aa o
o3I Eiia Jee

Loy e 53500 Jalgall 30l oo pints ¢ Shall Teuiell 3yall ol Lal
Caslnnt e 3y all Eecilly 5yens TanT @il colasll alls oypend (bt
Loyl Juld iadall cablausull e clball OF iny 1ia g cdlss (G5Tuag oyac
g Lyl by inll Laitly

Ligpa e 5355 3 acdl o Tpan] 51 3 e gaa ] Talis] wlldg
¥ 2 E gyl s Shall Lautiell Lol 3,93 2 (5T g yaadl ot
Lmsihiaaly Aansdl pigi s By ¢ Gyeadl 2 cdlill Loy ¢ Lyl
e BLYI sieus J) Tolid] ol oith LuanY illgad) o]y elgms 3

e el el Lol 1 2 Lyt Al 2 Slall sleaill S35
Tagill ud Lol e dypaaadl Ll i b5 oag 2]y JLsYl Lo s
ol Tayng (L8N Lo Mall cilaa ! Lgsmpas Lalinds «Outpatient
Cesmally elbo¥l by upietl Jlaa¥ : fia 500lead dgauilf il gazeall
Adigeally cuelad¥l jsually duageaal

ey By Ligaso dalgy L Mall cubanSdl gl cnan jaw ealai ¢
obitely ol Lelaxy (all i5nall cadlenall e dogasee e oslatel
e Lelosiy ol LALa Y1 Callenth oy csbausill wlls ¢l yd e BLaSY!
clan il o0 daglo Lgus 135 Al aluieioal] G ylog duesall 2 gyl cllisn
gl I3 pra L dall Bacsl s obaas 2 Laga Sl gl iny Lo

G 5 cplatly U e o Loy Ll SLST 13 gy ell ol
o1 L] Jleal LT 2lsl of dapylas




B peolae diguud Cildaiy Libiad

e e i Ol Byganall e Jaz peoliadl Al Jazma olo didey
2l e e Ll adl 182 it l dpiun g ¢ 4B i Shall il
3] el s Laciinly 2 Taln! ol o2 yg 45bi e o ol cllll
s Lo 55 cal SLEEYY ¢y i gocma 4ol 41
Lo pods I lynddly e ssmand) BLAYI e 0jusn )5 ane g dllea] ¥/
gl jianay dabiel! fgmiall Ll cilas le
g oy Gl il e gl sl JLs] Bupan ¥
il g g el s Le Jgo S50l
Y Jm iy s e (e JEad un baY1 el Cada g sa3 ¥
Ao eVl e Jady o fy s alang] dae S
Tat| OLdid| gy 1 LIS
S gl S a cditiinn Tabar] L Sall Lol g i psgie 23l
Bl o3 2 oMYl (a1 culomilly 255050 lall LY
s 39m0 rbral Shshas 35 2 Jiaill 5ing ¢ Rgmaal csbalail] 4] (a5
Tuatog Tuegi gy allyy (a3l 3,501 (e punly JEnsn paimall pLall
el bl gl 2 il B dhalf Lol
oy Jlaas] I Aagathl LVl LS IO (s i) anss
Dl 2 gty cpaad i o] I 6332 3 Sl ¢ 3B laghas
Sanglall Ulonll J] 33l sLil] 3l (e sty gy cmeall s
G o Uglimdl Lgia Lol y98m0 O 51 pSman ey g yulyy pllateall Hud
LY YA Coay w3 ) o]
b sa Le Lgin cipue Glead o Dhadl clausndl jrag s asgda Lad udy
L33e. e S iyl S s 3 Le Lgiay «Labail cpbgoaall 3gmgn Jrae




Auovall il B : sl | Juadll
e

ol gl sgg 590 J dblus] ¢ adially panpll o Ualill dxlialf
ol e ¥l el ga¥l alaei ity o ydll rinds & cilya didl ¢l jae 5939

JENE PN
Gibena¥ G sacad elo L Shall Zausf agyhy alaia¥ of Joall oasy
:glg [P

o] gl gl ey (o U1 @l s iyl ¥
Bl 2 Lgasiig Lo dhall cilausl @z 525 v/
Uiy T Mall Lol g395—a9 oyl oy SVl Haga Jugus ¥/
o Lo cilaslal
Aalel ity Lol pluly ke Y1 JSlauy yLics! ¥/
sueliag sadute gllil Lo Ml cileasll @ Lileaa] v/
Tkl il g s Ul g bl o Ll s 303 Y
ol olyLae¥l e aa o i Ll 2 Sall cslasilf palias Jaly
b e oy gl die Lessl ] o
Lyl s b Lpased diynan ol el puse ¥
Laiale] of Leiyad o Soa ¥ Loty Lea ] oy 2 eligias Lyl v/
393 e SLaiel ey Yy 3 plalintly slousdl 51y idac uitid
doandl Lagacme ol ¢ Lgriog LeBilad pue o opsalgial | Jlaaf
il U3 el | le
08Uy cobanll oo 3359 <Ayl Lol JuEa i3 2 agyall 598 v/
e Tath ol i (il Sl b’ st e
550l Gyl gl ys pladeiial g 7 g0 Chugienll Hsgandl i v/
e leud go el Caug coligesally




- ' s"“u@"’“}aw" LJW

$¥5 0¥ ¢ 3ld ALl B0, 8 DL 2 g, Al ol i
b OF oSy bl 1aa eabolail Yoty @ galas cpsmlgnaall
Lgaa Lasd Jgoet]
el il g3lel e LAl i gl ilpimal] cilalsill oy v
wraall el Bl 08 cibeadl Wilse @umint J] gag g
Lo gazmes JEodl Lukuo culgnr B35 pon T Mall el g3 Jalarg
ol A dall Laa sl oy 0 cplall s g o) el zagyall 2slae
LA A ecall Jasly 2 o call cpalilly el oiis ol g
EST.IREIVES (USSP PRIIFE. TN [ I JUERY I | baes 2 el
Aol plisf ailin ] e Jaally llazicd ]
o @lsal e e para wlia o Jsll ey i 20T [t
e AT olasddl 55 il dlyiunts Laluimial cliiiual g L
Ogagihl et oyl il 2 Lal e gl gaapdl Lecad of JLaY) ¥ uea
plasiwl yEaay B (ol iaa Wi sl e g &ylsall 5 aal,0) Outpatients
@lesdy caLlad Liaties Cilenn oy Jadid umagyill el gl (o i gaza
A 6255 Al Ll iy Bl ol sl Lty L3l D aalf 2yl
JLea e¥uan o Loyl s guces 20 skl Gulf e gyl pblia saly)
cdiiaal] LI lal ¥l
i Lpandl : J5e Inpatients cyagilf us yall dgan ol ENEES IV I U
=¥uaa le 130534291 Intensive Care (3320, 2ilf dulially (el
Leatiod ll m3Lull ol oy ¢ oiiteuald LB Luomg i 31 gally Sl
@less g Joalsmill e ol ooy il cius Lo Zuog33lal =N

aal] S gally SN Lnls cpm ragill pubs casil]




‘vv-

oy gan ¥l 5 Mol Bl 2 L Sl Callisl] cumio ] 38
Crragibl (i yall LunDhall Lauisnll o il eleaahl ot Lesdlill Blad ¢ Lot
Lgas crlale plod) J] o o2l (Oparall ey onasdlD oragill it
L3all ol yglaiy Lilueos 1B Ui oy -l il Glajlly Ll 2 <2530
L ool ¢ Bucidl Lk}l ol all ka3 I35 e ¢ g YT g
@lausdl gy psiy ccadlesall ol e (o Le JBL gy ddgua e
45l yg ailonl 5oy ¢ LSl 4l5uB ceals Gt Ammgyill A Ml
.dabuset|

il Loy a1 Jasa il g cslngladl] T8l o5 ol s ¢y
Lol pLoly Loy pfolely calanstlblige ol cdy ol
Opslill J3 Pull-Demand c !l e

Loaladl aly sl e Lo gama cibid dtll anies o3 of o Soay Lo
il pa daloy ¥y el s e T all Lautinll gag s oLT ccocllalt
858 cru Ul slosaly Lasla a3 « Loyt g eellally Balially Jailles 281
L] &l Wy il JOLS agyilly cddall g duillg el aalll
Graplaso Lalaly 3N glally « ulalliaib Ml alusn ol Lo syl
ssall Jie Business Card clagall sl3les Jaall L8l slayly bl
lstally

% orle S5 0B ia Il Linuam gl a3l Ll iy
b s A Ml (e eamd A ¢y o (e ¢l dacnl
e Lol ciulign g de o a0 5 cslad ol ol Jadity «adilly
daan g il (g oo Lo 5508 dslong] 30y b 5 UAT (y2n0 all Ll At
sl yE




sl 3305 I (e oyl llsm 2 bl 6l i g
«Mass Customization o3g>¢ (l€aa 2 oy, 1) Laud g ¢ Lghuundy 1850l
Lt e Adle A pte Tad g <o pmal psh Lol Tptl 305y
$n sy e Dlall Lotiel) Jadin (ugusd gesad sgly ¢ ol Zm Sl
il s3T5 iyt e goill ol ¥ ALl ¢ A Bal pwinls
ENCRTE R NIUE I POR-S
il Skt aed  Lagly

oo Laplensil s L8T cRaluadl Lol Gl 3l coe il 5L pggda rons
ol Jng] ramet 5LEAH 0L o eboaal ol oy etblgn nall ) gl
2l BgeEmllys i Jpaald il Bty

Lty oo idliiea Tabaol el cilaaind] Ul 3 gyall 2al oyt
il ygle e oy il eolentl pllains 5 ol plsng eilaiil
il Laall cccealit] Jlasiaa¥ly Aladl 5T Lumaall cilontinll @t e 45543
dpma oa il Uy (aBall LIS ] Jsua sl Uggny At | 20 aglslull
Agmmaall Lol @aut) (g3U) 5T 2 yindl Bsll (e yuny 439

U ol ail] Gl Jady omiall Laail i3 of Jodll pes Lo
Ll bl 1 o JUL) g Rgmmaad) Tasilf oo adtall La¥sn
il sy gl Ll s oy iy Llastans opaany Loy
Lgnle oo (s U e b (s (9 ¢V 5T allond Sl e
iyl Jandl £ 5] gy Bl a2 cro e pams skl < Laloly
Lo yal] dgcall Laciell la3lly Lilestl pabil) calises e cbypantl Gl Y
otpell kil g il by el Lein sty ¢Lei3loms

Gl @buinll e Lo game dllin 0 il o ¢ G be e Tabaels
2 G iall clous )l Adgdom Bl




- - 1
I L IROYIN [ DREN PR WWE-JPNE - B PPN FE PPV PRFI =R U |
LoDl Lausdl el p s jgdond Ll e 3] bl cidlugeadl )
e Jpantly
Lanell 4 2 aanll Ladais Gl LBl g oama g bl 2
2 Jolof erle bt Lo Shall Laiull o 5518 ol Laldoy <A Mall
it pell Lpailly Sl il ol sl
Tl Lauiell L8l Laall e Lalentll 1515 i gag i paad] 3
. Lgads e o yalall us yall Zeual
oa Laail! L dhall cbanil dagle e oAl B y0a g seilaglal] 4
aibslailly ccadgilly (el Gyyloy cluepill o e Il LB
g Lol
galeaBYlg Luelaia Wl s gll Loeall 3ol My cilud diudl ymay
P9 8 g (08 uzmall ilantnll Cayia LIS (o grom il Yl
B2 2 sl B0 L Mhally sl Llalenll Lo uall Lyliall 555 Linlsgy
oyl @Bl (gl O ] 2L ¢ sl cbaus @audig ¢ el
9 2 Lajygag domsall )l Jadith 3 5-dlidl ol Lpagpsull Balil] Laf
e yall L33 Mpgeasd] il bl renslly aandiily silal LYl
peile) e Bl aly @ lartly dola 0 Hlgals alodlly ceaigyd ialeyy
e Jreally gl bl i il dadadll pis gy ¢ agiad
L Mall Llall ol BLa¥ly e g o gigpl pBgiy ecla ] iyl Gallazu
ol g8 dapdin e Jand 315 o caasily g1 Bl s
o9y B o Al gon Jlatd Bapll Jiluasl eaanaly caudond] 2 Mall
ol s el cilabiey i il cuba anif (uaea) slsil Laf
Latsdl Jlagly cpmall gl i ] g gs uasaiil] yul Lol




3 puolne i gt Sl ady Liliad
I N ;

S ebagall @ G doseng€s Laygsg «Adagual| Blawdl ] Ladall
oAl J) S M S 3Tl gid

i 31501 + Lasalis
(55 2 095ty Gall Sl ol 291 e gaza 5ol Sl olgy usaiig
o iyl 5y Al oy s Ealians < Lgia guiudicall us pell Lun all iausall
D lsEally celda¥W yioliall wlls Ja iy «Lundall el sy e un L)
el 2 cplalally 3,01y ¢ iy patl]
Lylaylly dtall yalgally s U o LA o dan bkl calaglat! cpits
o hegama e s Lalaiel B3e (ubal e psdi ciluadidl 2 ilalall
1l Less Lasygh usal]
Lo Mhall Lol Sy Llalall palggall syl Lganiay il 2501 ¥/
RPVE WY
Lgaeiliy L Mall Laasd Joud (e Gamill Loyl i ys v
celiadieall s 2 oyglalally ui ko Buliiical | 283all 5l paieal v/
(il 2 gglalally s sl o BBl (1953 O iy ¥ Less vV
2. 2l el Jaond plaball rvsy i ¢ radddl Gl 25y puama
ol Tl clansly « padiaa] J] Ya il sLai¥l ol sl
geady
Agoualf Aokl galtf s Lt
2 bl slaitiat] e pall 2. Lo Mall Laiell (galll Jubull da ol Jrez
ool Lleady alaiadly (sugusdl igdall calaally 554291y Lan glgissall
Lo Madl dacsiell Lol Lt S| ooty 5T @iy (R&D ! yaglailly alell
CLRSLE e gaal] pacugiy Egdmeilly Bl G2 Y dag Hleiaad 4 Lle




Ruoaal) Agliall Gagad 1ipusbialt Juadd!

. o
Lol bl 51l ¢ it bl Asbiall o oo I (€352 43
o dalaify (dpgigal¥ly iplall codlomadl 2. Hleii iy cdup !
- uadydl LedaiWly ¢ u

debudy cJaall Lanli] g a3 salssall 2 caniall juolic ond Less
iy i T S iy it My Tlially el LByl paian e
Sl ga¥1 S Ludds ol Bbiall opaumd Jf d8lid] BT 3o dplaPh a8l 631
Dl 2 esarall ey ot Ll JUAY S e Aty 5,y
Jaedl galg yslatl Lo Liall calidlall Julig ¢ Jaall

sl o 11 31505 0 (S ¢ al) Lyald) Ll ol
Sl Uy 457 Le ¢pnn (iniions gDball 4L 2 Gl o Gl
LS5y i3 35315 4 Zaill LDl Tasdndl i 2 iyl gl 2l
il e

Tasll gl 31pa] I gDl Tl Gaguss 2 oalalall sy cclily
Sl ket 2553 ally Dales Laliyeod (all yuolilly bies ¢oadiad] 2
gDl Glasiy il e oladdl psactl] 3l
Sl ik k3 + L

65335 Gl JLaa¥y U 89 g L Mall olouil] oo Lans sy
i Mall il e oy e Lintl 31af (g Mall il i sLAT
A ial) 3)l g iy il @il Llee o cilaglall o Lot Lelidiuay
adiid] bl 3am 2 algead) cre Laladil oy Emss Lagpla

e Ll s (e e garma (o dun Dall Lousdl @uds Llec (3£
LAl Ll 2 S iy Lt i 6Ty csiandll Lputnad Tasally Louinny
g)hﬁud;ﬁnwi__bw| Ladsdl (a1 ciadal) Lo dall Lausl




Syualone g Sy LS
N —— .
il 2 aslall 5 lallg o8y alilenaly ol

shaie ¥ deal 79 g da Ml Lol @uuds Lulee el T il e

Loy by el Mall Ladsdl sl glee @uesal e e gisgn uelsd Slo
1ok Lol gall olia (pag Auligmyg yatons JEaiy Lelaill CBlual Gamg
2 iblatly tglaall L ol alel )2 Wy ta sy Jlac ¥l puaas v/
Lol giines poseily Lajaslaty «lginliag Ladudli JoBisusly dex

Loy oyl L5LERLY ) Lakae W1 La &3 puen daionig Couog ¥V

ailbdggally lodaall agusdy (iadag dmoly 3 )gmmy Luadlall
By bl Sty calBMally

TSl ol antins Liall )byl o LtV 3805 Uggs ¥/
il 2 i pall




athor ot -
R [P

il yaile

il dagdailly bl (sl ls] Ll 30 msall Gagusl
FEERR

Cini oa (e gl Gyl LS sl Gyl gy
Bagiwll 3leu¥ 2 il ol sy alals Lkl « Jabl Jsdy
i bl il e il

iy ponaiilly sl Lol pesct Jada esal useddll gill
A sl dg¥ly Raasl gaddag cilibastly caigilly

gl el ol iy 3l e sl Besil] sl =
ol i g lonlon e S LU Shggaatly BLAL e

lasal oliay ¢l Cilasi) (e Legame ki paditoll pgdy —
raiall ay cigale yud Lgigso 55 Y 5)3 s Lol giuus o iy
ey cuimg i ya (€2 2 Lagiue il e Jsuamlly Lessdlal

Liegh o o bud dall 93 wausd 2o als 590 by p-dlly oilsald —
el w3 B g < Ly Tingeatl] Aty et clan ]
Ll (gl sttty edoul] Zudall laaidl sy

¢Opgiial] (a cipall Jalse o Tmiall Laaddl Gagud ot daieg —
iy ol ga (612 Lol oo 35 Lilemaly (2 il LYl
Agmsall Lausdl @ud 2. ol 31,8 o Jedly (g

J8 e Lesa ] g e Loy Lugela pd Lxiall Lausll —
kel plllag syl

{einy Ladipe o cilan s Jf (Leall) Lplall clen 3l @ wds —

adelaa gty cayall




5 yuolae Iudy g Olacdaly Liliad

fomealy (i jall Lo Mall las Il S g0 dumcall Zausdl 2aga nsgda —
Lty Lgas Ty Lelinly 3Ll

ceaalall Ty ygodl eyl s b 393 Ao gasnl Lidg Lo Sall desl olis —
seally Luum il il glly 33l Jis] @¥oiaay gl @3l
Ol i Lgasen g alaall il g 281 gl cibinn gy ¢ dsa Lol
el bl g Edg ¥ LY

e plall gailly 35a olonal Wobis 35 J] L dall Lousdl g3 g —
Jems gl

il Ly pgs ol ellolail] Caliies Lumiall Lol a2ss Jody —
Liley Ll g U alal JLitl Algu ¢ dgmaall Lol Jasd
Lalastans cloyaus

el @3 2 ()9l il palie d¥l e Ly dudl jalseall yus —
iy ¢ RSl Zasih sy le (i U ol 815 apatly s Shall
a2 cyalalatly ¢5yls¥ls ¢ L paidl jolgEslly clda¥

2 Aol dylein ¥l oyl 5 i Matl Lsuiell ol U Jludl —
(ALelly ysZmaa iy oyl gdall culually 35g2 Yl Ly slyismd]
R&D ulall jushaitly alall ol Llingy alaza¥ly

ST 6355 Gl JLad¥l g T 8591 per Sy LDl daail s —
AVTPPS PRETIN OOy PLV-.1TE SIS PIFE PRI E SRENI UG-




-




5 puolas Al gl Olddaiy Libiad




L] Gagud spsbiat ol

2l o
(o il o gl
Banking Services Marketing

+ g ) Bguall| pggle
a3l ol arear B el By Labail] Lyl socad sl
Gageatll J) A gpn plady (A1 HUILD g ¢ gylaniy il pedn g O Ll Ealal|
Kacalg s gg slaal 5,30 5yn a0 2 AT U3 Gagwaidl g Luold 2y iall
Jsi Barclays ulid 3091 uf, Denek Vandev Weyer jcissg cisisg

i) 22 paall Gasedll aseal Lispas 0.3 e
oY dol sl " 1 &f e Weyer 1 Laing 3y uall sugul yutags
e connagionlly cralladl Sbasll ] d psall esleusdl byl ol
Jeially ool 2 il blad Lamnd Gl el e aputlf iy
o e s Ll Loy eduiiantly bl 2 oSaall cilalio] eeuiy
O sl 3 555 Tyl « Lghaindd da il i g gyl ColaaSll
Geall dapds po capsmmnll Lo 5506l dygps ] BBLSYL cdaladill ola Jyai

i yuall

! ilalemal] Aa si¥ e gamea” Jia 2 puall Baguaill of Kotler 655

selagoy dlidl cilend bl dungt e a5 dly caame gla] Hlb] 2. (g )23

el Calua a3 Usles Tlee I3 ¢ye orlebazall gLl Guand ¢ Laidlay
Sl el g eilgagi agas 2l




5 pealas dudygus Olicdads Lliad

plal) poame " il e 2y iall Gugutll yyie) 4z Coussergues Lol
cilabialy (s yall cloa sl e wlill (o e o 351U S Bag )
RNCADWER | PLVSIPRL PN |

obeall 2 i, wll el il Gaus plaws Jasay 2 all Gaswalls
2 Gogeatl a2 suall Gagedll O e jufmdtll Cumg ¥y el 2Bty
OT Y clgdd o Lol Raalally Blua¥l ol d dyloeilly dueliall cubownsl!
Limguaing ¢ llgicald ol shae (O e idibin Joadl 3ydog 13D
S by dwlio Dlie o ¢ paiaad] Comdl cllat i) 238 eall il
et

ansill Baii¥l degarme " 98 2pall Gageatll OF Maa arli Caningg
alébis gaus caililensly Byuall 3ylge LINS (e dagi Gl calelsmilly
sdaall cobid yg ilalod cplidll e Aol cilygivne Gudod Cagioud 1B
e ) Rl ool B Loy Lafls it a1y 2]y 2Ll
"Lyl Zausdl ellgiiag byl

bl dgisd e Jaad Gl e ai¥ Lo gama " il e Chya Less
el 3ui e (o g Juadl e clgalesfy LU edlasdl il loy
Dbl aldasd ole¥ly Ry (o o Emas Ggiean

3 il gl fla}

s Ogbaitlyy craniad ol a1 Ao samma e 2opuall Gagedl (g5
2 Janll J i yaall sloa S o3 |yl tl 1l 2 g9 a1
g LiEmae Lalens 81 Lygllall sagantlag (reslill plsally e Byl
Ol Wiy (il galng Jueadl bt yg il liind Guaod 2 Lgia Bugdl (pason
s A gl e Lajansh Calaall e dlex 3o 2o puall Gage!




g

2opall Gagalidt pobad! Jualtl

. .

Enn Ot pos o s il il L ol 28U e gl 23,
Sl e Loy Lgilal el juslaty Rauall i yeall claasd]
ios=e sbig ¢ il dan pand 2 @alow 00 o1 (oMlaall dng
e dplay)

IS e MUy Gl jugkattly el dee B Zealil

REYPR T S JUPN (FENPRES VA S
el @lid oot sugus 18 puas alans jlesul v

Ly Do 01y W gl 2 il lill LU ColaaY Guzio .

cAiially Tt Maall cilor b (g cilady e Cayall Ggeadl Rl
oelasall fa ginn el o Lgnidl ciloasd] (AElg aesal uady
gl Bud Gt ps eom sy s 1y ¢ Lalenil] (ya ggiun J3Ly
el ialiyg Lol yglaty ety

glof aliaasal Gasle e« Laud (Jraall deaplany iy ine 3yl 315
e Maall Lo ik il 2l nben s s st

kil agasdy gl yng «lleiiadl o pall Gl dngal 2 eal | .
bl 0 ag 39 agaaly ¢ Lgald] oy Smay Al sl

2 Leyo el Ll Ly Laalall gl (e @ladly peiealf g2
Adgull Lpaian (Gl

@lysdaly ¢ Bosall il Dlai w12 A5 50 Lo lany el il g
PR

elaayl o9 pe bl ) e oylaall 2 onlalat] delag 0y




Shagh oia DL e gaie so pada 2wall Gagdll oly gy
@laa ity Gogpall ora Lgiloriio muily ciga (e (indsl aleg) il yaatly
Lncape G120 Lpndiyll la si¥ (o yting 45T Lo (50T g (on L puall
a2 Leale 362355 Al Lol cilaslall sueld yagy 43Y wliy (e
eyl Mg datasl ey Lubial o @l ally ¢ Rl i 2 (6,591
2 @ball Laugiy utl Aag el iy @i ) 350591 25591 2 2o ls
Algally GaluaidW ZaW g o gl il aninlly oot} Jloea
2pall Bagmail] JLma B Lngpal] dudpscitl sl ¥ e lately
Oy ol il ol de gasma uylas Bageill e g ol s o Joall o
sl gmill e Layead
2oy all 3 ya st ¢ ialiiia Lk gt Sigoen CByuall 5ylsf Slue] o
o psall 1) cplind Jalse g B yuall edhee duegh suoi Lafo ¢ Gguall
oy (99
el g0 2 Bacall 5] T4 yalf cilensl @3 le Jasll o
O e sl Gilla B () raedl Lol cileusl Hoglat Ludusoy
Taalal] Cojluall Lgaust il Ayall esbad ) Lialys s csdaall
Azl Lgilea g3y Lglalad e Byl
i Llnfy Byall B Byuall il gl B 1ol LT Lalys @
Gny Ll 2 yall il gl Aol Baglia ] 2BLs] cugis ilasg
A yuall ilassl Hlal S g g ¢ Gyl Lgidais
e gyagayall 5)la) & gl ageall yiity Lol palpdl Lasla @
e alalad 2 ¢ il dobity Tolidl Lumagydll cidlesdl 2uidg shief o
pladl 2ol jsgemntls Sl
Aglite Tke) calyd I LB yumell agud] doldil] @i @




gl gt gl

ol g it I il g dl Sl s sias 2ol Gagalll o
L ] B aall Goseastll 515 S s Kotler sy ol ol iy
s gy ey aall S giag il ol anlall Ly s Toalaa] oo
- Gagul eVl 2y gill Ao Lale 3l Lunsbas iy 353 Ll

1Eg A Ao e 1

2 g i ean il Bt 2 g 293 61 Bl gl o o
2 Joast il B B O ylalls (sl oung B puall Gagal] e usll]
esShaall Laallay it Lpualaa8) LI clantind] pns5 wioga ooz oualill Gyeu
Llanisn ot g iyl (g1 jagtad J) Lolons o (83 o LS
@ ccadgll Wi 2 il oladl 2 Lot (e s Lalnaaily ¢ i gpull
)35y dhasea g Lol gt Cbyliall pling wpuis

Gyl iy ll s gy il ST 2 a1 55 L3
Lidog o Ling « Las Zalall clsMlally c3ledls aLeia¥l 2. atiuds culiasy
leasdl e gagylly oMV I oo ¢ Lumagydll AaddW ALl 2 5 g0t
ool eShandl le Alaalak! 5T ¢ suzdl ¢Shaall Colio Caigy

3 Gugeatlly Lols eyl il oL Aoy Xl oia 2. Cayleall cuals
e o ag < asmall csylaf ] Lo alall oSSl 53150 syt cals
aks 550 25 ¢ Tmapstl] ¥, aLl e ynhl gl dubitd oo ety
oo gyl aseal

uMLg?uiu"dipm?ﬁby.Z
‘ ‘r'-u_j)ﬂl dalditl g gus pan cylall ﬁLEE\ Ll o Ayl ola el
Tag wllddy cadilyyd oy inll dlales Lg.»;n&e,_.,lﬂ Laesall yuidd dusliay @l 13




5 prolae duiygad Oliodady Lilad
it b

ps-ein 752,09 S piall Jreall eyl soondl o)lials Jaall e 5ol
ceMeall g Jaladl £LET (539 g 52553 )0 i e ¢ Ayl a2 Gyl
qoele Ll (e sy Sgul edlasdl e of b yluall i o,
Jabsza g slisly ¢ edlandl elus | Uglonay Bogeatll @ial Lin e
(el Tty LAY 2 yuatll eilonidl @uud e oradlatly eMaall gy b yuall
s e dbidl Galbg s yas ] Dalas] odleall el )Y Line ol
el cacugmg eMantl e Jalaall
ol e pSLall 2 daga 53l ods uai o il e syin ey
ol it Laiiaf all ysuall cyng cohyumall uidll]
JLai¥l 93 Luola g rbaladl (gt eDaatly du g3l ggin wuens ¥/
Jo gyt enlygadl adiay clS Jra3 wBy cedlaally S
el 2 L] canlll Cadlelily codlanll pn Jalatll duiiss
dgenly Deall psgia g egilaladl i Luiss Lo
o alazal
de e ] 23w bay chyliall 2. Jaadl cadlusdy dalal eguss v
Sheall solend e¥uas Julasy « cilaadl 51l
3531 e eginebiney eSlanll iyl sl elan sl @aas v
gl gyl LU @@ilyl)2
Las e sdbaall Hltanf culelsy cilaasd! duals (ealal cgusd v/
Bpiall pe agn s sllacy dudle o] gl

LS g il By 3
2 5uall Gigeail! f\_g.g.n-n)ﬁ)l Lo g cobligieall Dolgh 2 Ayl ol ol
dands Lo 2 dudaadd) OF op O day ciunuad] Ll elansadl Hleanl e




pall gt guat] Jaad
. R S N
@y Uity sDaall dgaliilly s3umtll eslonbiin W1 Luls alol Bile G )lual
el Ly cTasdlss 3 n (Lo Jgamnl] By iall ciloa 201 5 pael Lol
@8 e Jaall Goigy e Al el Al clar oty Sl ol shas il ys
ol o o CBloal sind J] (6355 ecilonn e Ll Lo g Ly
ol el el 1 sl bl cya gl slod @5 cllitly ¢cayuanlly
-2 puall Gty oLeBYl elllagy (ag¥l

el L a5 @ tedanll Lt g o Byt aall o bl pag
e 6T La 5y 5352l Sl Lass ¢ pumll Loy all Lol 2 gty
2ol Gagestll 55l ol e con I Tyl gl

+ g (34 dubwa fllad e S U A g 4

asiel Lgddy il 0y 3l (e il aall 328 2. Tyl oita sl
O il Ggall & B pinall § hudia Dlms e Camdl le 2 sl Gaguntd]
sl salef go C3yluall (e il e gal BTy ¢ el 53sa uiiond
lellaall 231 ) 3g-gadl 4ot e Food el Tdsgatll L ulally
o cpadll slas s culellsd ) 28, iall Gyl L5y dagtl] Tay cidgudl
GE3 0 o cile lassy Lgausng Ol b yunall ey il &8 guadl il Liazll
Jumal Jm iy (o yall Colual

oz |paiia ey ol oyl ola IO gl s gl pggia g
Slelds g o edaall GLadT 2. Gy all e £0ad 5 ygie G Uglos Lo
Sl ol il alaitnl & dgle s weiladl 25y pall ol jeruayiygpis
JEmdy @i o @ sleddl s Hload o Less (L0go Caplally 3]
sy e yall Lpms il ot dests Lniyn ples s (S5t
3T 3l AL ladss 6,591 Cajluall D3l (e 0)patl o siay gLl
: rtpall il ool sl ol il




~g e T N
- A NC A
el

+ Bagucl @l Al e .5

2 Gl Juale o3liely ¢ Gsget] dobitly cbyLiall alaial i3 e
i3 s il e Jasd 1l 5t Bl o 2. gl 2l ks
Lanaiie Lalail HLb| 2 aygaaatl dalill Eaylas i pe 2y eall agoitl
Byl ¢ dasdaally ¢ Julell e aiad (alelenia

cibaglally Gasetll g Lalail jglatg slaely alana¥l fuy uttit
oty alia¥l Ty L cing ol cs¥Lami¥l Lalail ety « sy ol
(S Uaiging 5yuiad) dogill ol dataddl slaely cdagdazall Lokl
e 1l Ty Zadail gl e St (2 peall dobiall e ¥lome Je
psllall GuaiEsllyg dalaal oyl Guiod s

- olagiag foabaay 250 Tug Cyluall aleial o Jyall oy Soay 4oy
Al 2 e 0 jplatll el e Lauebis a3« Gagedll ol pgall
poeall s cutide Al eilonsall Lt 1 Skl « ple JSm iy dagecd

R RTR

+ (pulld o Lalo ¥ pogal) o> g4 .6
il ol cllgiolf e il ya goid domiti Alom U oia Al ciles
aladl Al all Codlita o) Lo pygall 1a aydug (g2 igelainyl
Byliall Gulad puSoaiyy calaill 5T 2540l Jraall dmbins il (] ¢ paizeall
tLganl algisue Lo Aoyl ok
Lo oty Leabeadl ¥ loall elyLeiin¥) dum g9 (Jlae ¥ ilagydia Jigad v
] a8 Liduall Gy pall cpeusd 2. sl
iyleialy LI @gilylpB 3Ll e sdlaall fae s Leal wussls v/
il plliasg egadbias a3 Al




Lol g spaleal) Juaadtl

;ul.x_ailga)_mllg..zm}_u.w\.u JJL;»M@IMS'\AMI@M v
o e eShasll iy oy Funlyg s dobaial D5 cy0 cling

+ il gl b1

Add paal) Oladid |+ ¥

By ol g (e i g ¥ 2 piall Lasll asgie of
Logiar 3rally cbouddly cluall asgie oo jupalll 2. paaddl daliy 13y cdale
iauidl iy a3y ¢ Lggodlial ¢y Smas Yy Luugale Lusle i Coad aasl of
gobie oy Glami Gl Al 8i¥1 (e Lagarma " (e Bylae Lail e 48l
g of gabe Joliies slgun Jueall Lisea
Lty < piall crloa sl e clas 5l patlias cuen Glaliy
Laypbey Al Landl o Laall il Wy e 2391 2 Lgie calins
e o LI ] Ol ¢ Lo a3 2. deuietaall 35 ga 1y ralsg 1 olaf
Jen T Gkt Calual] e e gy iall Lol 4 Casss (O] (yaial]
A all Laasdlola S3g e jugoyilly ¢ Ladlill s gy
Ssall patlnill con 22 gams cllin o1 Joil ey «Blacal] 18 crstg
I gl e Ui 2 pucal) Lol
Y13 s goln sy Lt pund i peall daiil oy sl Higmagaladll] (1
Lgttans 51 Lol o L omas ¥ Jlg copulsnlly Lggalyaf (s5mns
Gyl oy Ao aag bl ] zlood ¥ 5 ilie Ly aal) Lol
g all Gaally ) pitess
llgry g 18 ] eslass of i linag g silly Y deleat (o
3 L S (53T 550 sleatud AL jué ay (gl puii 2




5 yaolae Rudiguds Sliedaty Licad

b, m
33 e Coumy Cyluall alaaal s i)y Lo Lo gl dfpunaay
Otsill a3ty oLEmll 2. 2 all crbani]
Grseitll e 4o pall cilou sl diad s uadeds dangl 93 Ragudd pllai (7
il iVl e Lgaaadi 2 aiel G cBysasn Doy el
Byl iy e oy ST Jelinlls . it vung ianil pidie o
Eoilal wgusdy ¢ edlaall Jab 393y &8 yae (e B)la¥) (Eme coedlacy
o el cileasdl e @ giuiadlg e gllyTy
el ol el ysgand drenilly s i yual] Todid] 2 juretl] igpace (s
Skl o et (lata gl dgLiiie (y9&ad SLEnl bluall Lganas il
cnaadly sl el Lany ol ¥l elis B 35 B jumall Jyanl
3L bl dlo sl 3aLany Bully e plly Lol 339ms
o 45l 3358l Lgaluial Cbylall a3 2ad 1] yhand] LAY
g coaspms oEabal 2 caleimlly casilall sSheall J] sl Lose
i il 8yl e el e Al OBl il bial 13| Y] 32 ¥
5acy b yall o L3y oMaall @ity oty Jm by Lol i
Lol aed igles 2 elba sl H9s Lgaa dadialy Lginndo 2 Sraze s
Gpuall Y Lalia lins 200011 LU 43 s i peall
(i By all e oty 1y sal| crlen sl ool 3llad pluasl
i My 5Lk 1 s 1 el Ll e Al o
by peuntliand g oSleall (6231 Lt ally L5LaBYly dibigatl
Caliden giiun e il by Uity il dalss C2pualle arsns
21 all) g e oo S ] gl 18 I3 ¢ Dhall e llal
a1 e ol oS p s 45l el 13 Jf L] i Yl
] Lasloly 3530

0

o~




2yl Gagaaid s poslaat] Juadht

N RN

52902l ey (e g 0 B pims Jae T plolielly godlf o 03160 G

bl g ooty Ll ey doll] g 0 03155

0 ALl 0 53l JB 3 Lyl s byl o sliels

O g el cailgsns ol s S Ity Bpally Josaall
sl 13 slaa oy el 2 puansill e 31501

it ] Lot g3
G By aall cbea sl e e e ple Joady Byluall 5203
toh Lo Jias SO0 Lgauss

3 g « Al | e | ot + 9]
o lally camandly gl Sliee pran Jods o s daiaal] cililes -1
eiigna B8y Ligae Bl eliall o Juaall Lo gy L@l p3lag o 1] 2
139 ¢ Ladle 3aull ipiayll sutl Lolgd 2 9] Lapagll ol cumcu dl J92m Y
Lalio Lty Gl 3USLN (e o puaing 1B il 1) ia
51 e el o g Bl bl (a emmaadl oy @ e -3
vkl lalgy ag By wii diddly JU s 0pae ilin Conoay dlalond
uymall ey budian Luge of Lo ulid pal sllacls coladl euy
A ase & 5001 of BBl ¢l g 53 g0mma Lad e ALY wie pay e
el Jalon 5T o)
idedily Lolally Jagmtf -4

L1 Loty ) 3531 gy Tbaall 30 @33 18y aal fugmtl] ¥/
Gl Jan 5] M*Ac\whuuu-ﬂd-muh»d-www
P?UL&&A&.&UJL%_QT :H‘MMMFTM




~g e -
- : el
[ SN B

2 51l s «Lglaamniy sl o ol Byl Joks g umlal] v
Lot 15 il 5390 1 (e o el el il il 23,0
gl ol Lo Rpsomaad] il 811 (s ealie Jany Tagl
o U g5l gty g 85 3Ls o Liolill L8)2 5 «Lgamlleal
gl
Liloe pasald 135 o skl ctlid] oy B o Laasl spdhagll Joid -5
(eelall s gy 3l el e g €] Silans (pn Esunsy 25501 a
2 eme p13301 Tagagll el e Ly «om ol o LYl sty Jo¥ o
o lall e ¥ 51 ¢ pagall LagUEN 35281 luins cyo ornn e gty
oI o Lets
£ Jadig + g LA At Gkl + LS
JEn 8B g s Ball duaml B Al ga s ganid) slased 1
a3 54 Ly caBDhas ol alla (e EL il e yolim colla
20 bl 4 ey Guuall wllial syl clbs e 2l jalio uliss
syl do gl ey ¢ Lpapa i e Lgile gmine ¥ et Joid of
slaeyl
A2 Lty ilen gty a5 L] Ly camty 1l i) 2
Ulpesstl tlles o ealy cggadl dpuwid sausme dga oull sllae o
el
a2 3 earsalls ettty egnad 2 Ll Jhams s 1010 GlsY 3
L yeacst (g cpoa by i il Lal ciamboat] i, 381 Jlansl,

gl eligdl of oules il




+ 0ot paaal| Szt | yplad Jor) po

sl e Ja bl (e e gazeay T puall ilausll olat ibec cipa 03
s
s pualin 13 peall Slousdl uss @ 1igapual] ciledsd]y Uaallf 2 g oatf .1
¢lgaglas aleas e Lgy dagipg Lag plaaiily (oY aililes e dadd
Lo pod all ila ai¥ly cbaa sl o yiig cususd sl e Bgll (i
‘b Lo Gylaall
Lae 3l dulailly ueliall eulen s atf 5ylaf of el ofclys v/
el
Layuall cloasl and Gl Lyl gopdll o wouall sLas] v
Mg ol e 2 el Blgaal y93 cualyg ¢« Ludanll
Lioladl cilausel] Lgasiiny opalil ielive 2 Cajluall Joas v
Dheo] of gy s yuscdly cedyiall Hleinaly W bl
Leelsily onelill spde
Uaall e sl Ly all clen 3l e i sl o m v
alibuage fazdll CAlall dag dadig o aTiy cduaedd]
il Bllayy (oLaBVl il Bllay i ag cnilogdl pb3g Gl
cGhiall olea st LUl gy allg eidlgailly celeay Sl
Gl be J= Jl Bl (JiLtl dwladl il Jlagwly
lligsy cLgaw of suatad] ool clydy Labll ol lanuil

sl ylaealt palig el y

EES PR PRVIN PR PAER JEPREN PIRT-




& puolae Bl gus Ciliglady Liliad

5)laly Lala®Y) gou ol il yyg el jlel ¥ L Bleo @u &5 v
¥l s 2 supuadl aile gy adl
dleadl plif dBles sl g w2 Jalall
calaglal eliy s3guegally Lo Linll calansd] BblEs .
Luebain ¥ ablilly ol gyl cdyum g @i 3lay Lo J&= 5,l0] g @ulais
gt cra slyaY Lgde duaomy il

chyall poyd JE 2 Luadl L.,_ﬁll ol pall culBllag .;ij'e.?lci.a v
_-‘_B.jgigaﬁdul Gl lasl e Jgandl b puall adatiny i

sl D ples
Spaimall iy palt cboacsll Ll cnud LIt 5,000 (o gyl @am v
Alaugilly

ALl ¢y Loy daiya Lag RLLI 31ye81 p5i il pa Jalal
bl laiialy by Gl Lplall olen, B Mgt @i
Ll agyat dligo Ledhasd plasall

EFERUPIR PE ERINNTD-T T

ol a0 pal] csladsd] Linglgiead plusid 2 yusal] pugt].2
plutiian 2yl gl ¢ L paall Slasil @i 2 ausll jallas
SLee 1 Juliy cenlantindl @uuts 2 A yeaall ] 657 Ll ¢ Spasasall
Lo slpidl 2 cnlaladly sdhasdl e (FEad Ball yugty cidl B yull
lenaly U cdbalall @ 2 uenl] b5l Liolga ) s 6ol
093 ¢ Usudl S 13 Chyamall g5 (672 Lysllall ol le oanll Jsua
e L Ll gty < lio ¥ gpally JLuaT¥ ] Gl




o

2o puall Baguaidt spbeal Juaatl

o i

Syl paes Lol 4a geatl] Calua ¥ Guantd splesi¥ Gayls oo 9eif] .3
Slaa3dl e dlaadus pu 3 gty il gazme (50l <lgian o glasl
Blysl id (J] Bl ¢ Jumdl dlalis ylad 3aody ¢ Alalemill Lo il
B b yias
JUE i Ls s Lt a1 Jagns I Ll cls il s Jagut] 4
Oa e garma L jiiany il 3ga sl zyla Lyl cilea sl
HPST Y
iy ciuslill Hlalia duolig (3lowll st syblill cind
gobeate ¥l oLl 25,5501 ddlaatl bl s Yl g ¢ dalondl Gocall
Aol Ggadly lie 4,91 3lpedll 2 Calemttl alaszal v/
gl 3lyad Lpanas Gl clilaedly jalgadl oy salineal v/
gadlly sl 2 22500V
il 2 g ly ogill (o Iy s gylaYly ealaTd) yp tual] 5
S92y tlaylig Ll 40 ysall Ua 3¥1g calansull autiig ¢ L shgical]
S BLo] (d)liaddl g3y ualaill Ll 2. coalitl] G Dlle )3
certlaal slaziely ¢ dyla¥l Cailagll jlavly ¢ i peall clieadt 5 1s] codlaf
A el pEmang panadill e dddle da)s Gle ealaiilly 5 )ladl olaiy
1M il e cilalag¥
pled¥lgpayall Jes 2. MBO Calually sylsyl allad alusil v/
gaddsgll el yla¥ly
daglazeilly o daglasenll 2. dpaladl calleadl e Lladl 5)la¥l cays v

il




plad¥ls @Y on Guaiilly a3 2550 U Lauiell el e L
DOhiialy faali 5T ¢ s TaliT 2 Joaall dagdaiilly « go5ally
Lmotng s gzl oyl

o L) Tyl sl 91 siebaad T3 e Lpls] coluiomg £LAI
S8y Lyl lassly Gaperitls

Lany Tayll A si) paend e oganill ppapemil] sasel
ool

Loy ol Dsally ol (s 5s (g5 a3 iplusll ke
il s

Ly 3l paso Lyl Luboma alifl gy cra gy S lalen
lagi¥ L all crlileatt )lals Lueabazll Jsaldl ol Lgpe
Syl @il Lgalsly cBpall cilausy tadil 2. clall
iyl 5T 2L 5 5l il gand ! SO il

1 paall yill clansl g o Lazanll cladily clsl i Jad
A peall ilanilly dagylf s e (Shlinal e fie)
Gyl slgind Jae Gl (e e Laing dpadant] Jemly oy
sSaally gl dialyiandl Bholilly «Zuaadosll blsyl e

2 &igomdly yiguasally claglall Loasd cilus g sLadh alaua¥t
¥l asea

i Aoy oal) 2 Lol Bl Bl il alenal

alall B 351 (ol Aol 3ylaf £pars Lglan




-

‘Q.Mkui it Juasti

[ PR S .
el sty dabasei Lils esbanionl] 53000l )liaall
ool e & yall csbonil @iy ¢ Lobsdl Loldes guens
edheally Ldguudl calelladll Jeals lokly ol

deadlly v

kg pialf Bkt Gltgilun
G JE soo o ¢ Lgierny il ilygieal] 20 il psgda domy
Ml gomil] e cllghanald BaLial) Lagall (e
Lalol f duyasadl Ladill e bylue g9 3 yagad] Lo pal] Lousd] .1
irEasy el oy dm i Laade Jysmmdl Jmnll gt il gl
oSlaall e g ka1 LU sl Ll (0 kel Blace 2 it ss
353 e Jyamndl Lol oy Loalid] 2 LA olacsll sl
Lrpailly o Janshl poadly ¢ Jlga¥l Jag Jusoiy «Buadill Jouo ¥ Liles g
LU 3y s e litly (iU 5ygdl of
] Toline pasadt gill ppa ey *(Ruugall) Tudail] 2 yumt] Lantilf 2
NN PEN VIV JCEN ERVEHTPENCIPIES O IREL e
0 93 Lo glyisins ys e Cbyemay dol iy ¥l gpasialy ¢ yluall Ul 2

A ol el e puall e 2 53uca
Lol ] Lol Aadll gill (e 35Lie g0 tHaoutl] ddaual] Laui] 3
o Laclallge gl fond Lan A0 Lugalll pubs Teugalll dogyidly yombiatl
Lo 0 g eall clantinld Laitlyy il] 2 Lyt sShasll g ally
1 il 3559 dogy &2 53Lally pin ga 3 iyl (e sDanll anBsis
55opm ] ol o g5t el L] 8 il el 2T 335l
el il 2 a5l alls m eyl ] i3 Gl ¢ 3T alnig




B paolae Audagud Olidady Liliad

A il Gotad |y 1 LOLS

£l H1BS Jraaall 3L e 555500 Jalgadl ol aon sl yriny
2 Lagll o liall (e il Hlasall o Tlee b clill duillyy cdausdl
oLl ausd] L s 201 5 ! O o gl ardl

suSlall e¥aas ] pudy 568 ol Jglua 2 siall Baguill 2. el
dale ] daga yint Y 4T Lats clgglis Loy ¥ ganlly cdlusmeill pgaayg
ey G lgaly cslal ¥ Jalay daiiys i) s doliill Zouylos 2 2aleayll
oLzl 13 fayles oo Lgdde Jguami]

ot el ¢ agaail] Tl B pues Lo yesill el )3 canliy
Ayl Las 5l 5595 1S (Y1 s Liall e yiigall Laing ng o
iyl el L] ol a bolyly g aall Luamdly ol Cblualy
e sleea¥l il e ag g il s ol ol ol ol slely
oV oyl cadlesatl b

bl 29t as e Cadlentll y i juanil] asgul] Jonl o yud
10 5 dgang e Aty cLaluni Gl Hla sl ugusi 2 Byuall e
Ol ¥l ol ity ¢ peal) b1 sl s Cagdlenil s ¥ Jaall
cRadlilly  Gauadl byl ol il 0T il atbes. sueetd il Labisy Al
b9y ALl (g yls oy waly cdaleaill juale Lle Laslae] Jf W5l
s g Lagcu ol Lty el CBluaY pn asdl Loy Lajlass¥ lgial] syuss
Agiasd )

Jalsall s de gazmay B yuall cibousd] puncay Alas i byl ,all 5ty
Uidly 53T Gl dat s Lais Lo pemald Lda ol Ly Lguinmy da o il
IR IRl




2 piall Gagaadl| s poland ki

P
uaaitl] e 5550 L] Laf galf
Aumlyialyy i) Lasgeall Colualily Aol Jalgall de gazma a9
il yall eilenill Cagllentyy ks gl

Sl Sl Gagad Lmilyioal loaad O oz 1 4udygcatt] Lol oY) (7
@ ol Byraall LeculoaY CBlua¥l nghy dualys s gun B (i yunll
Gl 2 L)Yl iy el oLadl g Ll Layes

Abial) f it Gudady ¢ uadll
robic n rga juaie peedl jia i paell Tagudl] Ll (o
OY Lgagan pialiall oy Gaaalill e ¥ 1y «Rsgaitll il
Laladf el laatly el yl sl Lo (555 5la L 2 alatf ey, al)
L Sl 1y all el gylly oy silly 408 pual] actinlly
onsmaly ba gy ddle Lalend el Jooy Loa e @i )
calansnll aayes Lol B guadl 20 i gl iy sall Lanid] yas e
Lo ccnlad sl odn Lanlo g e falie gy b 38 yuall
= Jledia] cllay Lgin sl Luols g eslaustl il gagyil of
AT e ab Ul ooy 8 S5 amagpill il cligns

bl g 2ty 550 Ll s s gagllent] Cafuadl
i yaall L] pas g 2 aalf5)03] e ot il
e ot e el eyl 2 Laga s 35 g i
2 iy Ll Lol laiy 0 pacall gl iyl 5513
33 g cnlagdl a1l o e (S ) gl il
sttt el aal e Tyl Lom Sl al oLty Cbylaall s
8l e Juamdly Lindinio jlenly ol datd i ¢ iunaiell]




anil] e 33300 Dyl Jalgall
o ot gl 2 5Ll pLin gLy alai 11 Lol gull de garpe Joil o5
oies L5 135 b ¢ Lad Jrasd ) Al e Jnes s ¥ apuall 5513]
CAPRIPE DRURUR PRI TEUNEE- T PO - W VTR
12 Jalgall ol Sy e penald Loyl ddly Laalslp3 3tm Al
Taynag ¢ Juasld LoLetiYl Aol dualys cooy 3 fuaall LTSN ZBgl a
¥gaally G BN awm Ladall jle W8 (e LY 4 iBge
zes ]
L s il 3y laiet] Ay (o o] gesal] B 3l Lmps (o
O ity 1] pned) 2 Ll a1 (e g ceDaall Lol
Bl 2 5,1l ] il Lol iy Al slew¥l ulans
sl <yl ) g pus ] Bl g ylo Capans 1 pal] byl 2
(less slacal o 2 gl ) Rials £ J) Lalinn
ol o 3t sl bty gl 53] ol vk I3
Gl b oy (g Las ¢igguil] Ly ¥y puaedl
Ayl Lewsdl 3l 33903 B yuall Lalis Ly
oo 6T gL Rpusbia suka 3uoxTi 1248 pal] cibeusdl o cllalf Tigsae
il Bpad) 2 bl Bipyn gonas L 3392l sl biskses
oaay i ¢ lendl gsiie 2 elyinl) cllall Ll 2o
Sl 50 Lot shealily Ty ita ¥ cllall o dasy 3l
el ynn Alin 3T Tl e -hie Byyland] cilyleamll Zusailly
Bl o 3 pas sbarssll 2 il Ll 15555 2yl
Loty iyl sl cligient 3lsmdll lain] yuud ¥ doyacal
s 3 e (el 2 2553 0 g Gl plall i Jicd

~

A




P

+ At el | Qobadaid | 3yl
¢ gl Epualol J3 e 500 @yl 5ac 0 Suaedl (S
sdatennl| e ¢5W|M'l

G By 2 ol Sla el g 2 Leges 3lall 30l (e 3
o i Gl 2. ol ngg g s g Hial L Ly ¢l e
Il 35 rne Ly el Laal] 3Lty b ol RALESS o] Losa s
G s J5 O o Lapplall ods ey e feabes¥1 5y all L ALl yanad)
3L ol T i e 3 55 Capuall dumsy (00 Cn sy el O
e el o ot (Bl 2y €GB Sy Lot o Bl i e
ol Lo s ZAIEl Jinte 30y il 2 yunaal] el
ool alart 20yl 3Y1 Talesnt] + Bpud] Lalent = L pealf Loudnl] gy yase
sdalant) dai le WSLaY) yoneat].2

it Y1 (e gpinn ol g peacitl] 2l ia gLy
e S Ldenl] allemtll iy «olngall (e ran e s 4303
ke YLEn cibanill aomn pon i Yy Tulh o J 9308 5kl y Zlhd] Caglsl]
ail kil s el b ypuall ety Lo o ipaiid] Laky ccanpotilly
e Las¥ly ylaYl Cadlemtll kg

ol ¢ya Jo Lanie ggbus Gl lazl] Jolaal| Ladi sy
ilagga sl 13] Loy clid] 3y 35ls Y gty slid] Bams ¥ L 2yl
Ll e gy dibeen 3] 53liuh B cpx B ¢ Jobal o e

o cptstedd Gayle oy Jolall Aaz ] Juo 53l ¢)Emasg




5yl Tudigus Glacdaty Liliad

il .

bl ol

oo gll 32 ALl — 5am gl s pa

= Jobaall dail yew

sedtaf bl e et 3
ol e ellalf gnn ) cosbastl 15m 2 a5
o Lem LAl bl le s
L pa pran 3oy 4l Laii o Zousll (e cullall ¢y5m Latia ¥/
HAM@?WQ@!#@‘Q}&QBM v
2 e eyl el cashuad plainin] ¢y Emay Lo lall o) Ly
e 35l Ler in Le gy 0 psall Laniell s (e 350 g dunga
12a lomily Lol (i pe gLemay cady LT S anll (343 Laing a
Lol e danes 5T Calball 553 ol ol ol Bgcadl L5325 g it oYl
i pall
s Leaalat] bl le yuncai) 4
Omn Oaad Ll 4t 5 La Gl e 3385 sall elan sl juaas ns
Lages 2T o1 Laia ol of creandlitl lecst Liglius Lej pmuadl spuiond @iy ¢ slaaf
Crn i Sy diiong sl o il Lunyly ol it
iy Ll a3 139 ¢ aall e (gsieal) il (ysladiong (ipuidlill 0Y el

Cadlend oy 23 o oy o ¢ pamsadl L i a3 B0 Ly all 5L ¢ opas
i3 13 Lgale L] of Zausd]




g gy

2l Gageuld! posbad) Sl
- ot ot

+ Iy 5 L sl e s
Sty Cayaall Gl i 18y was aad il juedy aldll e
sl ly 3utand] i yanll datill Jdll 3o 1y Caloia] B30 3485
gl ey cuadlil] aeeiyégawl 230 ym e
oaaind] 248 ] rlasidl yaa il J5 e 3505 Sis sy < Lagacy
by
s Bpaad] dabiin Lyl 1
u.l.:i_: sl 2yl Eais s e w\,:._m olia sy
Gl ods Lot oy by ¥ (e juB pesal Gudad e Jasy yau
ji FRMIPNIPRATTEIR (&M‘WLM\ulc.ulc.UaﬁL) Byl s 2il€na]
5uatad] iy el lass e i) calio i Lt Lo ¢ dpacadl 239
Ll LS
S L 35 Lo pn 2y aally 305 37 Ll Laill o ¥/
gl 5300 00 331 U Bl gl
saleas JBY) o Sasll il aliad il paeadl mdilyinl V7
el 009580 Gall (e eyl Ji Hlasdl
391 Butpaondl Lol sllaef le Il 2 il yaall el v/ -
ileally s3]
el at « Taill e Callall S8 Y i iyl punsaill ¥
(05 i ycag sl (3o Yty ¢ i @ ppe s sl

a3




Bpualas Dudapusd Ol dady Liliad

- PP NN :
2 3101 0 (55 5B el 342 e b puall 1] el ¥
O dimy JEm iy (g yaall el sl (e Y1 S
el (o i Luan e Jguall
Hsaal] (oo 0y Emal]) Ggead] 2 JaiY] iyt .2
T O L K SVRE A SO, PR VAg 47 - B [ PR W NS
Jssasdl Idlyy (el oia e cliall Dleiy passs ullly « phadiis
el )y o I wmy (o L gy Radiye BB Lias e
o2t alutieianl Cayleall iy in clliy Gaudl Cagyls comans Loles Liomsyots
SE M JERC DT DS TGO
Dl Lo ps (49503 Lasde (6T ciadipe Lyyaall cllall Zigy0 35209 v/
e paall 2 enluis BY cllall
el B3yl L pe dony olaninll Zysh Ludblia 3925 Jlain] ¥/
gl Sy e opasdlil] g ¥ il aaadl ofs Lis ioag
) Ea gy Cauas lolic 2 G puall sl gaye @3 1) V/
¢ uadl] pgncitl] Tyseafyiaal 3
el Gl e Tyl Lausdl s 2 Lueilina¥l ods saiad
by iugalll Latloasdl el Lelens ¢ Ladidl ore L& yull Layall 2 Sl
e ALy Leal] sl dagd g el s Laaddly oyl duselll
e g1 B iall o ramie (umally Lead gdipe pans a8y iasll
aileas oy jlewd gy o 5yaall 4 cddle saga culd cladd g s Lases

Creatlil] (e 038 (190 2yl




L b

+ MLt bkt ylau] Jautal

e ll cbau il jlasal 2 edbusd ok Il 2 Byliall a5
Jalore ol bW e ey Lo radl il bl ol elsew ¢ Bl )
eyl oia 1 ol (e s 2 g daa cnlalaill e ERVSSVES PENES
o capil] Uglmass g1 cwidlill aylaall g 0535 L e Jadia, S5
Lganl y2mi e ylie] 5l bl s S} BLo| Gugandl 2 wall cilag, 2201
bl S giadl el (e S5 el dlidhsbons slel edlss 3]
S92 ¢ ?I,MMQL‘M|MJMT(3&: Losie v
ccdlalt @ of Cadlemll 2 5ol
dasd et Gl rlaail paas slaad 203l g alae il pie 4
ol eolxtiia
e ¢ Lt Tndi o csbas il my slacsal s odaall iy sliie] ¥/
e 98 ol pagyall Gagdal g giall
33y ) el iauddl e Ly yage cilbln] of @dpass JLaa v
reall ) 2yl Lgiagd ol ¢ Lgy Aalanl] dalesall
Laia Ty o oo ) Bpsalasll ool 5T i yLae Yl s degame cllin
L gyalf 18y uall ileus el Joawy dalsd Bl 2 c5Liae ¥l onas o puall
AT 2 Lajargd (Aly ¢ goudl 2
slaasd! lacef yuia canlitl gl wyusd v
il Llead sl L peall ciloastl dasn uasd v/

(51 Sl g e Lol g s pueis 1305 Gta ¥
Cagan youall yudi 513 0¥ (ilgas fbes ot Hlasall yus ddae of
010 Lo O Lo eisally cplalall iong asdlily sShaatl e LT ety




s piolan Budzgud Slielaly Ll

Of lalyal oty Bgmeadl 2 (any (ras Balowia] By 2 (yainy Tuleal|
2 puall Lgibonss jlaal prinl b yliall gy cpcalsd cplale

BT Cayliall i sopabat) eabaus lewd oifpuitt Llazadl 1

(S PN . PV PAUEN PRI JY PR B PO - S

2 ol el Cayluall L a5 iy pacall ilyiil] Byl

oo ¢ Aualill aleasl g e Gayb Led uap ¥ Al ¥l

Les 35 ad ] jlaaall eilngasd e 3yl g s al i) dalsy

lia

>3 Caylal
alls] ol Gl Sl Al et igagean] cilagy dall Tl ) 2

bl suyany Obie 5Em 10 i) uepemand] cillabuadl Al 3 )Leall

Ve L, bl sale] ol (Lapd s ¥ sanll e calan sl Gy

Cayall e gy Jlea Y ol Jha 2 g ceuaddl e¥ues of wSlgall

A Bl Sl oia pe iyt
A48 yual Lokl pgigd : LIS

Ll L] 15 P e gl il 2 il sl ol
sl b SLan] Cayaall e G pds Las ey sal] Lol Loleally
il (e (il il e e S B sl o] a5 (e
AT il e Linslaitl e

U5 slgoy uB olaa sty dleall 2 pgill e O s 2oy
el Jlaad LI e i ) Jilcasl] B3] 4L g s el
P e ieall o Y] ¢ Oaaslill OS]y g1l 2 fuandl o csbasinlly
e U Ty el i paall ol pmsiygis e et Lo T

e g sl el (e Labies Loland 3sen paSlonds e cslassnll s
BTSES PO PRES PPV




2 yall Gagaidl palutl uardtl

. o
Laugs &;._I\ Sileagdl n dliiny i__.i L_:‘-':' 2 pall dalidl P;.tu_')ﬂl slias
ol el Bysamny (@ SDhe Sy sDaall J L all daaidl Jrio s
Lgie s gall el ¥l 3k gjllﬂ.gj clgs Joabaadl 5Ly

Lebid £l pute s rnpelll i G g mll csbaail! 0¥ 135
By T2 Ly Leiayd ol ol o sy ¥ Juals (gl oo
3 -dlun JLa¥l P o0 Y] Ladle Jpuanl iny Y 8 pume Lot & Jasd
Lminds Toiny Laale i Lo 5y Lnsss nll paiitlly

Laasdl Calisd Eoo Gl (ra Loy 8 puall eilausd] jlied s
oo o Lt all By lally Bty L ol €T ] by a3yl
2 L 25 il Lol of i L« Lapadp il dues iy
ol calig Lgasi gt slauagll bl o3| J] 6350 Le 32 el
4 yaall il | i ¢ yamald gl L] 2 Dy g el
+ Juanlly 2 puall calbga o T Lusd 55

P RYPRI PP AT PN
ey blieg 55 blso 2ol ] pasil Ablie el (S
UJ:\La_’-.v
oo Lo Jhamy 5,080 gzt 50
o] LD (e o S i gill ilpid el (e a3 g el g1
Lghais g Lgidlaey Lalaill Laallati il gt yeall cuben 3 L3les
el e 2 Jang il 0 3y ccroalit] S 80y L ysaa
Lol Lslin (9 i o Sy aadge Laaly eliie Yl o
bty o] sdhend!

1o gl M ] il pgyd ol (yEmag




poig caatyuall Undi¥ll uyled L) g2 o9 1S o8 Loyt gaye v
et da g oy «Jald Bl e a3l o b iy
Aol 5t dueliaall 5f doyloril Lycaill Dosbeaa ¥ colloLal

(e agily o oWl el he Lgama (s £9,5 4 L) Tayud] gg58
St Glalith 2 Lials b pimalt Lol eyt 2la 3591

g piall clausdl Gans @i le Lglee juatay 1B 2a)ud) £9)2
Sl tsle Gl el o e slyar Sh3gll Jpud e J5a
¢ Spiso Mlras g -ally Calaadl @anay ¢ 5L3] 9T pis S ililces
oobaalantf 2 o i ayyllg i SLlH Gl il2 poy all o2 & U agig
Oy oabuaBY bl ially ylea ll sue 16 Con « wliddaudly
ol o Lyoxio Ly (39 5T bl o han g g,all ols Jai of
otgaadl lalitl o0t 13 Luals el sl il

o e oty 3l ol gzt Lath

ety il B 2 Jalall st a9 33 Jralal] cfuiong. 1
il L 3Ly ol aaelol) 2 Lgalusen Y of (L g9y L
s0e dgslall 3 peall Jlae W12 gopall (e Cagasald of caipl
Usbo Jasd oty ¢ 31N o pually comcall cibilae gl cililee
sl

13BN Gaay i (Byuall agh Lesdy g pal edlugo gil] allai2
Lo yall aleu Sl iy @u iy dde b algdlly < cls), A
ST ULl 2 Cay iall st pal llia ¢y oy Laaie el iy cdanlyy
A puall oiland gyl isnrd allai B j50ad ol cpg,all




gsd-' L&'Luy»u Ragaay Lge g g ayluall pg 3t Lo lally Jabaatf alta.3
O Ao ganl Lidy (pgas Leiih) clalas Coon (e (65531 Lojluall
AV ol g L yuan (e Lol aliluo!
Pl 8 Lo Ty g+ L 350l 2 paal] 2ot 4
Loty lf lilemadl phaiwi] Gsupll Smes o ¢ Y o
b ol ol Jluash Jods cilida sue I3 o ool
et alylsandl Ry Conalond] 1308 s 5 ¢ Jgand] dne Jolazy g2l
dsale i coula P35 e JLat¥l ellisss (o peall coula
Aljie 2 Jraal!
g ) Gkl g + Lty
il 2 Gageatll 3)50) Ua gl da 231 e agit] doliat! Jany
geial] s af ) Loy 50 iyl il sty wlil] s Laleng
I Ll e 3o Yl Ll 533 o gyl g dl piolic o
Al Glaiil g3 2 il Lgde watog ol pna
lie il odbedl iufay ol Gugull Lnan ayal 14 pualf odaYl1
el e agyily Hlsmd¥l o il (Aiaded yud g’ (e
g5 Cadizg . " g gaua pal Jolie Lagles L Ao algy cnla il
ML li oy 4l s maso O il CaMIAL 3L
- el bl e ¢ule 03,3 01 jpod
gy (Lilenaly dilany 43l Chyuall e Lale oMVl pemy uzs
dele 3y Lo g e Zglnil 55l Bnacadl iy ¢sShall e 22301 3o
Loy ll iyl esltitly Lol oLa Yl sy 3, eaaayl DL Yl
Labial] bl 0,5 ) oy is€o Gunetl eyl ayle 3llasg Cayuall
2ol el 795 Lo Gyl 2 08 yuall Lguin yay 3l




Bytalan Biiapu Slicdady Lilind
; . P
Y Leghe danly Jo Jason OMLe W e o gl albs o il
A Cugiony A Bl o db Xl 5y guny il Legaieion O cama 13415
S oo 0F oz AL 9301 Ol sl poa Jalaill s pgamndl ol cui Jo¥)
Obe dddey culidl alaas 2,8 (e Lgle Juas OF oS5 3l gLl Jsend!
clansdl Jms 2 edll 35l 5] o (el oLe I da ) degl!
wBypunll Lpauis il 2yl
talend Jal s ple oSLa¥l oy 455 3 1y doll GLATN oo (ya L
Salil 5 Lalail anse (S0 MYl (y9Emy 43 51 ccolalail] ysgan o 3lalie
Aoyl o552 Tdlal] sl O3he] 35 < pspandl (o Absnn 3581 5T Eigae
ERYRN]
2 ¥l o liall T el gl yiiag s uadel gl 2
il 31,89 e T el cobent il @SS daingg ot magyll
el e 351y oS ibliey (I @asliels eeun @l
e e 3343 1 L5 e g ol il -l capesill
el Tl ool allas ppiag ccloaidl ol pgalotiius
iale] y3ganl e sbabaiy (il opabs g U sluef e il
O ag Jranll Lo e il padll o) o Las <
S gy edles Al el Jog calalodl oda plod] Lolsaaly
Al Tmseailly

olBSalt dgals (G2 jgadl oot judl (o paall o palal s Lalad] eutedhall.3
Laex e uby gl gl Ja s 1Al Gagudll @by Lalll
98 sl dobuttl " Lgily alall culBOLall Zumy oY1 alalf cslmdLall
ot Lalnia Lf of ciagean of (dige 9T calad) of cdelins L4y
et Gualaatl e Lol il e duds ilBe @ue sy 1al2Y




L peall Gagulhl gkt Juadtl

e 4
ondl by lall s ll ullyg ¢ aladl jsgandl oo clligsy cnyniilly
ialall LBl ugan iy B ol Laso " Lgy patiandl Capaily
3255 ) B 5 patnnny Llaladee Lo)la] agex " Ly ¢ illagyl
S ayualan g Lalaill o Jobalf ealad]
A b el Ll (il s Lol
Ll Ja o LIS (s et i Gl 2l sty il ag
el L 3353 Gl G puall el o B e 5,530 Luugalll cilga]
oda Yy e Jopaally Llidl Galsge o Jelitl] Jea i3 2l Ll o
1o Les cdbigudl
e @oaso 2 alally sMlasll calla 2 ala yos Ll tbpualf ila (1
clisgall s Lajud e il o2s 3,439 oy Leutill ddyuall ol
sl dgagy bl i plusles ¢ aolidly Galll Lajglan 2
st 2Bl g g (alT Hag g LT Loyl el ¥l
5 (ol Dl
Ll il elgd e (g9t Ul cbisalonll a9t adedal] bt (2
ol cibaglall iyl Jia3 Gl Web Cuagll a8la ] 2Ls| caycally
ccnbaglall e Jila 0o 03 e 3y dlly clualodl 028 SuaTig < B yually
abiledl Jead Lelayionfy Lebiadd de puu ) dalis]
Lagg By gyl Lyl oo sl oo i) DU alyedl g tgealyed] 3
ol ol Lganl
Ly sall Jloe ¥l Lunlil eln il ) @eiafiy: Londil] e¥laryl iy (4
Lalall el ally ccbiludt Jalip LU edbganill Juguaileyliall Lgtam
b puall Slac Caliseas Lol




e . ; . .
- o Sﬂ‘mwa%hw
s 3 B s

el Dok S e 9l 31 y31 1 sl

Loasll ciligas e 5553 ol yuobiall @ (o g podiall pumiall ying
e s el 0l ¢ ot gllally e Loaill oka oo Lays <1 peal
cJandl Loy 33 1) 2y ol il o] 2072 oLl calBdball 550
oot i 2 onm )Lk 5l a1 Loleny gyl 5 amtall 3-la Lagec
Juaall Lgliguy 4 pall

Ler iy 0o oz Gl sliall ¢y e gama lis o ctsluad ol iy
(A gl e wlidg B uall Calage

#3laally Jleat¥l e g s puaidll Lo 5y all ag i dlaad}l

ene Jabailly

@ilgngy polie alaia¥l slebs| (5l oyt Jueal] oland] dssluaad] v/
#laal] i

o Ul Lsalid] T pouall Gl putd e 5 yudll o 12gpd] v
oux e Juae

I 2 paall colau L Aalemtl Ayl il : dgislagl] Lapalf
Joabattly Talal) eslel pa g claabecall wlliigng ¢ Cayall Loy

Aaa

edeall g lons] plabai] Selall Gam lany: pgladf

el al5ally LAMAY qually Aol s s dal3al]y Lalysatf v
edhealt s Jalatl wie elaia Yl

alal3tyl sLaglly eSaatl ctlial Loy wll Gl oy laglalf v/
o) el




i“)“n @M' ‘Hm‘ Mﬂ ‘ -
“ : IR

2 ) Bkl @3 Cas s Ltk

Eaaal 3 oL 6353 Gl ol laally il 891 L5l Jo i
Dl Capaall 5 (rn il bl W1 kel i (o 51 <t paal
o 6 hanes o3 Of iy ¥ 2 puall Juealle sMenll J] Lol s
008 4y 5353 ol gl a8l iy o cemm o ¢ Lgule a1 2 yall
oo B sl gl obisamls 291 Gy aall 5513] e o gt I Aol
e g Ll csluleal]

cenllal 2l 38y « Ligall: Jia g T colbolin e Jardd calibeall oiga
Bl e sl Lubae 2yl Lo ety csShanll 4 st Ludiins
ot ] 65 Al Gyl L plain] 21 315] e o i 09 ol
By yaraity of ¢ el ¥ dau ey Talal) el b efy ¢ Lliglatl il laall 5595
Al T3lgin s i lealls Ll Dlomast 16y 1 5513] on Janll L




B yolae Audages Cldedaly Liliad

D N
Jiadl! pale

ol U 206525 Gl Alalsill Lasi¥) puen Jias 2 puall Gygeall —
Geamdd Aaidhag seligay il aileans bl dangd e podly ¢ suma
2wl i) Calaal 3asd sl Lubea D opa cplalanell pLLSY
il ol g clgr st i

29 ¢ Jresll alidpy alalind Goass 2 all Gygwidl g -
e gt sy ¢ cnlalall o s pall 20l e sl
dag el e lgaaudly (Lehlal collud juglaly ¢ danall 1yl
sl

Gy 3lats 3l ‘lewu}@wb@w@ﬁm Loasdl —
gy of (gl Juliiay slgan Juaall Ligas palia

b Lgignty (i pmall @laasdl e Sladill pafliod puan Gdai —
33mea Vg ool g U1 elof Lapylag « Laitll ey W A 21 2 Lgie
eI 2 e

© by g dlanl ad ) ipeabea¥1 LU ol ol Jia gt il —
(gl Sy Jagody Al Joual Lgla g 355101 Ao Jyuaml
AU 31500 5y lilly AU Ampnitly (Janpll gl

dofiymg c¥gaally adygomill g grn g Badlall ¥ uney ol daiyy —
edle Jgandl (e il Wl gally cilalndhy dalesall Jalay

dhaadl J] L peall Bansdl Jiio 55 Ay it L pall pigull sl
syt 530y Lep Jalaitl 53l e el 3y5imny o 55ha (& i
Agie Tealill




2l Gagudt) bl Jiadl)

. e
AT Jabaall elang Loy ¢ Ll gy gall il 5i (ye a3 il 955
)t olsial e Lelall Jalaally (i puall cdlem gl allaiy
Lol (3iody e Moall o di LB G Jhay reneull GOV
@leus x93 ) Bugd (Gl (Hle Lol cctliald oylaeitl 5 gl
- Byl 2o i)

led] Lolsmaly cadEn diay Jpeall dnlo e Chyailly pndl o pods
A depiailly T @udy cdles il wlls Joug ¢ ailaladloda
o i yaiiany Lalaks 4)laf 3502 b Byuall 2 Lalalf calsdlall
Layaalen s Lelaill oy Joball @alall ju5e5

YLl gy galpdly ¢ el Sluladly b yeall Gilue 5
LAy eall Lasell Ll s ye Lssadt

Loasdl aliggan e 5333 Gl yobiadl @al e g piidl puoiall yiay
grazeddl pllally @ Lgigsa 1 puall

355 G elilaally ali¥l Boles Jod L yuall Lansdl @i didee
RO (R PWEN [ POR- AT










5 prolas Audagad Olautals Liliad




AN Bagaaid): Gualidl Juadd]

Sl Juaddf
T (ST

E- Marketing
1A gl poge

E- isi gyl 55l pllains o f0bin ¥l (pn i 2 gLl iy
JleeYls (E-Business iggyiat¥l Jlac¥l aggin oo 5o Trade
153153 e 1535 Lgiso digasall 530l oo (5LLad g gyl
L Tatilly (AUl ¥l uylo¥! iaii¥l s J] Laslialy o531
Lalaill 235k ] i 3] ¢ fuanlly 35900 5T @Sl o LML e 310 Y L3t
dagudiy Jaall ol daladl J] el Leso ¢ Lgdlanyy « Laudlagayy < Lgdlog,
e L3l

G2 Taabudly Jlaell dans pashas 2 £igyiEatYl JleeW) frazsy
il el Jo i g «aliiel] el aluiul S e Jleelly
Lol a1 JleeW eladaty i, Sl A liw ey ekl il
9 Ls s Lajslat s plee sl ccsbypmnd] Ralaily « SN 2adiply (i il
1Py ¢oupially eesboasdl JlaeTy ccbibuuml Jio talall Lodle pllay

Lllag ipyla] JlaeT cyo diigyieat¥l J] 28yl JlaeYl Jusod i e
i3 < gAY pall  Je sl ra d garme 433 gyoking csncg
I L3351 gagnnl] cslanilly ciinBEnY Cnolil iy g «igasall
Lasaandly oy s ) s img g 3T el ia Jf Ll 5 b

ERIERN]




~g e -

3 polas el gunt Oldcdaly Liliad
O N :

cililes Leds ooy « oibdly L gasal] 3lswl eb Ligysal¥ls)laill Li
il dlly oy A5 e cilaslally culaasdly pilandl ol g pn
tl_.u.d\ G calaglallg clMe W bt Jadug i dlally i dadl iyl
LI bty by ¢ lewdl @il gllies) Liguent¥ cliludl Jalss «aleasly
cigrealill alsally celadl pe wMat el celpdully el cibidesy Al
(338 pall edlalanlly

@ Gl g nsmal¥ s loill callolisd 501 oe gy rEalyl Gagud] yiiagg
e I Radiil) G gl ] o Taograstl] dialogll o I3 N yue
plosiad JAS G ¢ allgiaall J) il ¢ colaill ooldly Jobd Jagasd )]
¢ Rdagal] Lbeall CB,LY Lsllall sl 333 G ¢ L sy ol
] Aag ys o I 2 ulilaall ol g

Internet Based o ,mi¥l s wilg ey Jomdo Lyelall ods @iy
caisilly cpurlly Ve YLEs Lapudll Aadi¥ d8l<s Liuyles 2 Marketing
phasialy Guaally Gugaadl alatill muealy (Gagaill gy agyily
eyl e ol idae B Ligusall 5 k!

Gy—all @l il o lgs ¥ uusd fmy Gagmeatll S 2
conaadlil] (s yugal ssligay Lllady cigl sl Lol e Jgandly ccbugioall
e ¢ lgaly K e ool iy Gaguall KoYl Lisall LasT 13fs
Ot ol sill Lo gl i g i) 40230 doell Lo s Gagaatll o lie 0
Sl e 1 Lgiag Gugaatll Byl Jilwg pag ¢ psioally ibaanully oL, 881
cile Lantl galpdl P (o Gaguittlge 915l sl i Gagually ¢l
ccligudl gM& (e Bageiilly




0
9 I gl H ST
i3y gy Gaget] Lodling o (a1 ST (o L pama cllia
s A goilf e
b G3an sl AaLuaZBY HL5H1 ]
Lesile 2 Sl Gasmuill e a3 Gl gl of cbans¥l s
Ml gomitl e LM en] (Smny goluniBY
lanesly giea ¥l Gagudl] o tiiigped] paydll cpa salinu1
O by oo (BA Gl Ll Layags all gl o pall
Slsstal y gy L gilartiia Canywond Ll 3le—ull ) SLatl
EHIPUS PRI S NI | PO PN SOPP=N - PYU LR PP A1
el Jilang alaseiaad J) o9l ¢y g0 Ailagl sgusndl jglond Jlae ¥l
¢ Lga alm Ldgull 3lg-ua¥) ] JLEOO Loy a3 ol g ¢ Bpuaalinl]
- Blpasdl el e cilaglans sllaig ] Dl compio| Lgisaly
e Ly L8l e ly bl iy gt o 15, 5 6T o
Ay gt ) o il Syl Al le ol ) Lumaniell 3101
e ghse elia yitngg g loy¥1 lond ol sy L yagy (1 pa¥1 g9 ¢ yusad
o1 (Aol Blgmaal oLy Uiplie Ryl Ll (e 505l 5] ety
ol Lo sl oo 3 ol (gl el le BLEYY ¢caleall Bl
LA (o el g il ol i gy Y gl
onlasll ¢ygps Aaaat] ZuylsY)

LYl wlissmn e stV Gasedl Gaisny riagdlentt] (auasd 2
ol Gyl Lileaa] G liay o3 aldl ol 4idliue Lileny




B puolan Axdygud Olalady Liliad

N
M Loyl Tiblill 3o (0 Lgiimay Sy ¢ Sl ol
Bageilly LYl ¢pe S ol snll o 859 Gyaall 2 Lidlill
orazeil lagm (Jailly uiilly ¢ s el ag )l « Jailly
o i o Lo (gsalaglly dabidally ¢ Jamlly « ydudl Cagless
falel ol 13] edpplonll Tbealt oLt L o ol
clglinll Jie el sl le 6 palie @ludg dued)
sl agall greusd e 30,36 Bageatll Joony s Lcadlnt] 550283
ilaglalls L8 yall Jp3s Jnds ¢ slanunpall Laanlinl 33l 5035
e 53055 amys L 5 Las cJUl oy el 50 s ol
e ple ¢ T e Adagatl] 55uBl cye 53l DS (pa !
Lilma] LT 30,y Gaguat] pedtny Aulond gl 7l psl
55msn Lgalang 1 ¢ Jladl Jloms 2 st il ygdatl] Lol ge
J= 2 ] Jpo ol ot o cedbanll e Jualaall 2 dialis
OlEmagcdy
O ¢l 550 Mass Promotion Lwell @ie iall gagyill (580
g A3 S5l byl Toghant] dgasudil lisl J] Jgumshl Sl
15kl T e 54 «ig et Gapuail Ly tpa sdbestl cildlal 3l Ll
elpedl i e Erlucngally hast! Tucatlly
Gagradd Lum y2 (g1t Bagaiill Tloo s s Aglond | enlopil| Gagensd
13 eyt il ¢ T pnlly dpacidl il liaally gl sl
el (] ol 255 bl o a el iy Lgasa i
yiaall el awyall LYl Y1 g e alli ] Ll
Ui a3y Lidg Lagar ag 3l slaa®¥l e g dla iy




0 FSIV Bagaaidh s (palid) Juadtt

Jha¥ M s g plials cluely3dl alamiilly (o> biedl plazll
ales, all elen 5 gfday g S Lol (93 Online (g3 ==,1
(Sysadl

LYl c¥uas 33l e SigreatVl gl Jeay sl 0k S
oy pheall Go e 25 litall corun 1208y ¢ galua®Y 5ailly
ey e gl ol yall iuamill gBlgll e juss Jea iy
el Lolemady cAadlall 3lswedl | Joaall ius gpall 25uall dlay
Ledlacy Bloul e Loyl claslall e Jpuamell

Lty Llja (s laomy Loy 39380 Gagraall @abny s aal] aea 6
iy cdad A bl s Jeaadl @acadi 2. (A glgiend
¢ Lagd gl yomiall alaind s JOLBY oy dpdlly alolail
e il ellissy ¢ Laskill lylelly @leliall 493 o dolivg
Laliay ¢ =Ll of iload! — Luasdl oLl e¥lenyll yoany
il Bgdin o Aladl Ve e ks

s g i J et Gaswll (g3 1l yial] pagasi7
Leia sfisall Wligs caleliall g pisall e Lungyall iy sl
¢apsasall palalles - 5oenlil Gyp il jotal g gy By
G @l Camcall p195T Gy Ly coiall oy eidlomay
sl apd Aol Alis way @ oo (ASayll oy Leasd dan gl
ka3 et 3510) ALY Cna Lglaguad oty

Yl yee logaull hgut 2 Lol 33l 5os elalat of Less

e¥aaa oLzl Lalgl Lo milly codloall oy in cOlms Luaal e Jay
claladl] ol lo G g yall iy yuall




T e T \
- hePThsarrs il
i

(Sl ol daakalB¥ ) HL%1 : Lols
A gl e Loy (g ol cyo de parme BT 0lia 5l
i gida 4Blgal 0Ls gAYl Gasall ek s ugadly cadyl] pgi ]
il B3 iy ¥y cillne T 393 sl Jlshog poull slua e
o ¥ Lo cipms e e Jssaneld ol -1 il 2 LY 1
e Sy i etlill 0 ¢ ] ] i oyl S egile
gl Y Laltf coliiall gaball pyllog el clomiiald Apcatlly
e elastall JLasly «gill Lo 52l o laiil] sl ol
Gy 2 gyl sy il alunul ol ¢ L SLet¥l Ll
wile saull
S Uil Loy cllghcuall g2t Gyguaal] g kY] iy 2
eilaglells o3 @by cciymi¥l e eSbonll ploil Ca b
el e dogis f 090 caleiill e dlalent]
Blomea¥ e JBT sl il e ol gl el o2 453
o il il aantl ope paall y3gs iguEat Y Gugeadll OF tipalat]
Jatly Gageanll cadlemsy Lol cagdlent: fie dlgiall xbaa 2.
a9 i all e @l Gl ¢ eyl plaadl Ul B il ol
heally o ldall Calens jlanil @ Lo it J] il
e walay «slandl (aeaid 2 il o el galu Lot
sire sy oyl bl o Lisl coomany sl ity gl 3|
I lonil] Gage Ul 2 L el syl olidoly eagsll pilogs
Lilen] gty Boull 2 com il o vl Liayd
el weilontia e 301y ¢ L Slludinl e LiaY)




PO Gl pall Gt -

ALty Lozl Latinll 53> (paaond (o uals ciypndin iy
LI ilaglell Tpung ool inio e Loges Yy cqalid ) e Jpuaan
Jalty alny Lo sy B8l TIUTy Rl ¥ smsigpall Layigs 3

il 3l g Jalailly 522 1 gt s gl

ARSI G
U 2 bl daaylad gl Gagactll Cagiual Lilemsly Kotler 5
A el o Ty 13T
go—dl 13a dasy s External  Marketing a5 Gagsal) 1
olie 1By el Jie o Gygeadl Ly pods Gl Ludall Gl gl
Bl cagilly Ganlly (Eull iRl mll
51 plaladly da oy g Internal Marketing i futf Gageat] .2
eyt 2 it bl Labail) gLl 3)9 it J) sadng «ialaill
orealadl ey esdhaatly gl Jluai¥l Lo a3 sy ecplolall
oy eHheall wlad g alals Ll Gy waly Guyass Jrasll
dloc 2 domge Leunupll 2 358 S0 (900 O o ey palis
Lol Jloa ¥l Guslag pals @usd g2y a0 ¥y eodlenlly
il olail 2 alud¥lg 21,01 L) Jonyy e Gagul]

go-dl 128 dag3y 9 :Interactive Marketing el il gag—ccdi .3

O g A g e Maall Lol gl ool 539 5 5

lall o LBMally gl (e i tiEmng (laad S iy b3
@il




3 pualas bk Olacdady biliad

1 A9 ST Bgucld| aliluas
oiluaidl (e dytatly dabual igyieat¥ Gagesly 2Ll ilys¥l ons
:Lgeal
daaly deud 2y Ol jues gyiEatYl Gageadls dasfglf Zousdf .1
295 goa oplabanll dlaall (o 5mey La LG 509 (Mass service
1o, il Layas 509 ey 6T 2 g skl S Jodudl s Ragsl]
g Juadt 13] W] afsinay 25l L lis
Gasatll 2 Lo calf ol i@l of 1 Sgy1Eal¥f Gagudl] Lglle 2
oy ila3ll oT Llyiadl sgusdl sy agy B3 Y gueatyl
U gy OlEma Lﬁgi%_; ¢ oleme g:gTu.n Gotl] (yEmay Linng :Cgb.ugl
Doled T Sl oslasll alinl Loga by 6T 25 «(Jpaall 42

eaaball s e yo 038tV Gagetll jaaty s egalall 53 e pea 3
Ehgal¥l 5 lasill o el tdagind (Al aelsally dadi¥ly dag Ll
by g da S t gyt Gaguall gVl LY Lapliely
folie Sy yalatig it (ally ccnlaslally igigatyl Lyl
Jilaglly sl 81 Lilsa 5555 (e bl ulimsil oy <l
iyl i i slall

551 uaie sl con Lisg 1 gulf 182,80 jue (oYl Zueal 4
58 Loyl e gyl Byl Jf past el ol il ey
syl UMY 2 Juols

300 21335 VLol e JulB 2 s Langlf calen 01 yoqlag plusnl] .5
Jrsom ¥ g3 olall yed Gosaal (e sl el 2581
i Jgmadl oy 408 Lunias Gigpaiine




S9SN Basuill £ ali il
< o et e

olailt o L sl Lllong (303 o g0 0B Lo ¥
Loty adl il sally o339 e 5T i3, e Lilal L3llay
Jroall pliud Cada Ly il o0 35 bais by el ]
LU csdLalanll 3 yplai gl sl idl il i i Joas3 (g1
Aalel ealanll (a2

Gy (93l F gl oLy sl sl oy Lol By
e LLaadl (e i 2 5phaally Syl b 401 oy Gl
iy A1 el S iyl elalLagally ¢ gyl « LY
Al Gl L 0955 01 39 Aol Gguadl ] Jgum il (50 8yl
ot po 3lslanll autd e (a3 Lglaaty  Ladiall il il bl
s et J] ll3 B ol g il Gpadl 2 il
ot iin g sl yilly gl vliden i3 gl ul
0ol 395 a3 Ul ull3 le ety ¢ Ligaeat] loasl
eyt g Ssruasll el g o souadll WMty ¢ 4500

Gus—eaill L9l Ladall oo dm ) e gyl Jilwy Jouss
12 Loga 190 2815 Zylinadl lBMIRYI caals ¢ gyl
Lo il (p s g oyl 2 Lkl Gyl Tl Lo gumiy
STy Ladds gy Ll Ledie e 38153 (augyd! Jiluwy Jgud
«alliee CiBga Lgia

wladall a5 gt Gagwall 212 3ol esluiiwd| lys .
eyl alill Liosians sl plusiad ala o Lagnsnl]
i i Lliadll s Liah pasg R Ll el b3 (paiy Ly

bl o Lo sty ¢ ieadyll plsil domis s 2g2all esld] Joo alatal




g e 1
_ e sl
R NS NG N i

sy il Lo g Yl )l el s igils L] i ]
Lagesl] wall

RN VT
Jasso Lgaud Sl Bagaially (sl Gusaill 2alll jsuall Jiam
ol L Ty latll ¥l B ey Bl eyl ¢y 131 a3 2
claglall Jal Hls] 2 @019 162G Tuageon 334 oy cdlalazt]
TpagZandl clgnd| o Gawilly
ERVIELPLETE ¢ /)  JEAPEYURAIPE SPPEN RIWES | UTRIEN UL I
il Jasmd o il 01 o Bn gyl cadalas Lo
e il @9 1 G2C (psalgianlly inagiandl 3jga ¥l o cdlalatll @
aglaill gralydl of Caillogll e ML W1 I3
2 elts @9 B2G Luasondl 3542y culen ) oy cMalall @
Liaganll 33 g2 ¥l s il all Ll 2l cslaslall L
Agagmadl clelland] 2 26 Ladly pas s

elalaill (o yciny 989 :B2B (any lgiasy colen y il o cdlalaall @
Sy cgsilly ipylantll enlaiall Jols Jadas Lo guds 551
T e @l
edlelaill (a 509 :B2C ssalgiwlly cales ) dadl onn edlalasll @
sagall pDlaly cogalonl ol s ool B lld g ¢ Leguds 308
VLY elen, by ey B Gasbs e (@ligall) @l sl
- pellally galialls




.

A Gapeil: a2 el

e e ,

Sl Hlbf E,\AJAPLJ:BZG Tag€asdl S| dlgiadl o cdlalaill @

sl yesall pilsag pgelly Sl

S e ol @5 :C2B il il (pmliaal) oy edlalill @
I (e psalgial Gaes gy laning sl sl e oyl
1l e egadlse

el s s (a1 C2C gmaniil gl call iy cDabail) @
o pdlgs Jhe ool gl JoaS 090 p—dilis JSmdin ilan il
Jesiaad) B a9l Alasieall enlylesadt

£ I Gl Sge
tlgke ¥l o sl 20 cdyui¥l Gle sleaie ¥ Gasedl] Sl ) 5
Oe @bildly daguadl aleiill e alildl Gle Joaslly (oMe¥ly !
el ially cgaygily cagnall gy ceMaall Ladiy ¢ gl gl iliske
ol Lgdlas il enlyLgll e i €all Wl of el ¥l oy paailly
1A g Gl Layl il Ema Ludaguatll Ll gl
Lyl a1 plan]y Auiailly e sloassill Jiluugll poa Jolaill alylga v/
w2l gl e Jalaall
2 sl ol jpbalf Lalia s slelall pEmaiyd dngpall Jadll5y) ¥/
gyl g3l
e LUl Bud cur iy gy JEm iy saelaill 55l ga J] aladl
e @3Lal Blasmly suandl e 3500 Guld iyl A




~ g e " \
- Sﬂmwaw’gm
5" NS N 2 R

Gogeaill 2 5 Lo wllgiull el sé g sl alind o gd e 5y0all v/
il g0 dabanal qalin g delin] 2 pleilly 201 AL wllsy « guadanll
ueg el

550 g ceyTV oo Gageatlly ol WY ol pyf e 50l v
ccdy ol 2 il golen dlly culyludial Sle 3y

Jlms 2 Lials ale Jom iy Lasgeat] qilyad] pn Jaledl Lo 350301 v/
2ol @ylog pacally colilieg il dumdl cau yanll

BloaSU L5l a3, ¢ Bageatlly Laitll il gaBlt il alazmna¥l v
sanll g ToMall 3500] cslaaty ¢ Loagieall

Jlome 2 Lol Daall e il 302 o g3l e 8yl v
Loy g ebileatly alpwell suas ziall e Lanall alaglall
e Loalill ¢ 231y Aol Hpaddl D5 (ye alalall 5T clligsy
il ge Laadll ileslall

1 A9 AN Gguld) DLBgae
35003 (o Lyt il gt agacll 59 e3 Lulas 4ls3
Orn kel £ gie Eaan Uil geSLily Luf3 opn 3abin ol (e Leacaslly gl
1A gl e Lajlan] (Smaes ally clygaall
Jelint] e Il ol 2. LaLEy L1 puolio Jas: bty 1l 1
3y Il g Gl (B e Latuzell (Blalls Sheatl oo
L3 e 3yl s« Laliel) olgayd] yplatd Lonls Loy
Syariny csdbaall e Lgagd Jagadtd Lalinll oLalll J] pagsail
Lelulzng cslaaind] oy bty cufabally Loka culadua slel e




35l sk plal il 13953 ¥ Sl ¢ (S Sgiens 31
Lgie 053 salan g dylall Iggyeatyl

) iaiEml¥l Gaguill BLEL sl Tulae glind siuuand] 3150
Jloe ¥l iliucsn gians ey o Uaall Ggivan le T 1] 3325
Ssiaas le dalax 3gmg By ¢ Ngall Goull 2 Jaall i3
ool g i g iyl Ggiaall ey Jlacl @iloy
ol Byl i 2 Lt lal) sl il Aganlsd
Helly

s ilastall ¥l umie ol baal il 0103 1o guailly Zyyaad]
1 lagtall Ll (o ull3g 6 gyt Gagual) y5lad Gans La 3ol
elamn ¥ p5lly ¢l fin s dsanll e Aiigyieat¥l p3lsll Laalles

(LY sl By aL )y ¢ Slasadl 3oy colsially ¢iesuintly

S ol ay Lo g ] o el 5inay e vl S5isany
cslaglall dyeu e T lalod ] 5508 L5y bate cul il aluieoud

e iy sy L g - Sgaalil bty i all ol sy
lslya

elais Gl ey calasy g ol 2l unad rculagy ditfy cniloal]
eyl sl lae a5 5385 > < gyl Gaseaill Jae
e S e dyBW e ydally LEalll g Glasmg < igisalyl
Sl g €53 A lubanl] Jagedd Tlsilly LI LS jukes

FENCER]




b i i »
- b QWJHM
B N /

PO R
ity Bl S (o e parma (ISl Gyt Tulos (yayias
A1 il e i3y (el Gagull uslad Laslate Lge gamer JEn3

+ Al ] Cilalla . 1

e 2 el Lyl palg €l pug sy ey 2 enlyllonl] ola ety
e llaall 2 2abastall g line 5,05] @bl cldbie Jods Lo ¢zl
ol ag e gy cagd Ulad Jlusil @l sl ¢ galily alall
Jabiin eaindf sleo 2. paladl sUiladly enbagladl slately ecupually culomdl
e 65323 Gl Lpplaitl Jlae Y Lo Ll clashad Jols callaty calaglal]
ponl A} (55 O gy g pucl] ¥ gl G Ll dplamith s
el Y latit

il e aladl BLEY! 53l)y ccr¥Lat¥l §lad slass L5t Camg Lo
oo 5abina¥ g cdymW Jleat¥l e Gl Ll dnd! slagly ciilasiall
LRl 35y e Y AAIESS iy «Lgikigulaty colaslall Limgliems
9 aEal¥ Guguall eldlaie pe Jabeald dlagll jalpsally olelisali 2
slaslally yiguasall calads

il Ay dall sl £l oy Lag J] Ll llin oLy Lnl gy
gralal] ol dage 3 J] glimg asedl] 0 «Agpselly cpizil] 2yl
e Lgie dan Litl JLaBY 3505 pelantl HLIS g gyl 8 o0 9301
gty daely ey BVl 393l s Jlat¥l cslond jrend cibulin lasd
onayial] e aill i) g Jale Lisss




i ey

el Oladlald). 2

5oleill Llas @ amg ol igiLall LY 2 el bl ols Jhatis
3529 ) Tanlonll g3 Uiy (polsn Jadiy Sgsat¥ Gaguatlly «Ligaatyl
ilaglall pime 2 Aol i) golsn e 35005 Lungy 25 Slaniuta
gyt 2 Las Joull cya izl il Y9 st allaill le il st
La3gmg cramiar illy cisigeatyl edlabaally eyl (il wasd )
o 1l e Jranll Ll Lol 3% cpugilalsally ol g2
o guaail o by 53 Sl il g gbsill slately esle 3l
3285 Y aBll gl « duaally
A L lat. 3

iyl patan] el ! Lgyagat¥l Jlee ¥l spglaty collall 1 Glasy
o Lig 0¥ i e wanlsall 33las «Jlaedl oboncsh Tpuiblilly
Sl il (e Lgines Sty T gl sl 2 a0 A e Solad
sl il HL2anY1 ¢y salin Gl €y (L gnestV Gl wdl
(T bass gagie s 53bis ¢ Seialyl Gagall Jalinll daglaznlly
- =t Gageatl] dgealy e gl Supats

+ I ST gt g (ot guacld o 3

P gty it 1
Lailiiolyag cubamill o o 20 il le oVl s ud 405 gty
cibaglall yue5 2 @alod cdmid i oY bl clism |l dad )i oy
Ll a5t el Lo s Dbaall abal £ulill 2ol esbosial] e sl




£ W i i
gl cnlniall L gpall el jguall B0 fonid M aag3s 2 gty
Jlae ¥ @liansl Lawasel] Logusall Lleall 3lll le

e latil] pe LilEsly Lemlsiaally £l il pplail] camany 13
Lol 2 p gl gy casly sutan il @i 2 suebudly e iymY) igars
O e gty S5l LYl iy 5aall Jualse crn omnay ibgpall
el e 3305 2 @aluw calawiill o3 (el pudl tas Le cilants yslas
il gl Jm iy gl s Le bt e il s el SLalsly
A Gapaly yaut.2

A Tl (s 3353 Lo ellghcnall Taadlly yacl pg-gin cadgis
oy Lugially Luslhl palitl ¢re de game Jia Zal of dalualls « Lagyiy
oo dalaall o Lag ¢l Ladbally « Bbisally 3o Yo Lags idasonl
el Gl S35 daac 973544

s ) ol uols Laal e gplais yasadl ols 31501 25
chalatll 5l yaaaly o3y e 1yt 31 asguadll pumiall L

TN PRVIE. - P[] T S VWL SSLE PR VI P S SU BV TR 4

ekl als pand of calladf ALLaL

i gy s Relaadl sl e pSi3a pacall gLty gy Sy us Y
. onnlguali

G B 1) il gall Hliag pacall pLitl o dighy Lumge BDhe 392y ¥
naall 18 (3o deacul! Lgiiond

Aol s oy il 5uintd e Jloma ipacall eidlill a3 ¥/
Gl 2




g ik G

o biall ya paall llia s e Tl it e el e 25
A ol 02 by «asl gaidl uolie Llsl paudl lia ol 555 Sl
ol Ay g Lialiia sl g 0 e ) a1 el Ly
Moia sy 2y yaalitles (6,391 gyl

Sl (g5 L8 pa g Gasaill o s3] (5 cLasacy
L 120m 2 sty gyl s (al il oy ¢ g ol clonl
Ll sy a9l ye Labaad 38 ¢S iyl alaall o el ol oy
T16 = 19 o o sutes daodinl HlansS

¥ s il e LBl Lgiloiin o all il il o caguiaiy
L 1y (el Bpd] 2 Sy 8] e 58 Gl el Lasde iy
S il oo Gapl Sl 2 didlall pauy ey yee Lajlend Jay
i 2l Tl gl e qanl llgiaal] o g ¢ Lind posall (nsiis
Ligline of Lunainta yauall o o 13y «qual gyl Letisliny colowmall e
Sl Ji o il

ol il Lanpdally elss cllall o oeo 230y 5oill S0y ¥ Lasn
a3 0y iyl o B 5yl il o2 Lyl T ally
oty gl ) 55,301 300 B e 593 Ll ol byl Aot
T Gl ol 1 ey iy (Al e gl ) ilaslally il Ll
Gldolgll pany e 4l Jilia dunliy @ jaall s g ellgional]

Gl 2l (e 42 On Line Auctions ezl e ailal3dl) Ll
irSns LIS (g penal] Bl 2 bl JEm 35 Laigm o1, 500 Tl
e gl el Gasle e Longd i il e clatill oy 0 i i Y
iy ¢ peeall Ladipllg 5ol pluadl e Jornodl ellgiall ooy Loasyl




Bpuobian Rudapud Cilaudady lyisad
- e St

S e pfnl] ol e Ly llgiaad] (g ALiadll 3 lall gy sl
il i 31 LB g gl ) a5

susd gy cal il piey gl ey e sawall oy Lagae
s paintty sl e sl llghally Sl o asliall b coa slausll
i Bl sh e i Lol iyl ey (pulitl carcng el
ey llganal) ylall eyl iy ¥l i yas5 Lot i Lumaiel
sl Olema s daley cdsadll e 5,80l @laglall (o jusall @l
ity Tl pallly Al duadyll calrl] Laf (i siy digdsso
it LA ol b epany Laingl Lol (5278« gaally asangll
Al e 5 ydlia el s cuslly audly
RSN gy st 3

Loy gt ol cullolatl] catides Jodo culopiill aygd of Joill o mn
Lpnany ilagy e Lilema sl o com JULS s Laplatia Jaond a3l
Lalaglans

oal eyl i b yee il ol bl Ty 3091 L5031 2
gl ol J) 6T Gl ,a¥1 gay «pygtll il (e ydisall Hlaiily
telall doe i 2 ALY W jlaisd @alang « by J€ad ZL0Y1
3T LA g o] Il € ydloa campuan] oaZmlgiant] s al) Y L]
2l sl ol colagl! @ o) doiflyy cegie pnss 2up sg2 gl
il Lt | il oS3 Zatin

2 Lalingy ¢ L3l Saag) S5ty Sl T e sl el Lo
obeaiaf galy ¢ i cilliwe 5 pdlie lgaal o @i Sl el | culoiill Ul
Ay ipnagil ianll 2 plla ol 53 pe pLi ¥l ] possstll il




: L o
oSl bl 132 de yuadl i€ (i gilly pLIYI Ul couaanl
ohludind e 3yl
G Jguo g onals Ao 2 el e lyui¥l il 855 0l8 cLagan
g al] ) paall cre il Jgems asbing ¢ Lgs eLaglly lyllally cdysllall
et sslefs Jyy «pondl tay Lo oo 53039 deyen 2 abes Lo o Sl
Aggllall Ao puallyy danpl|

1 R ke g RSN Gaguitt] 57 4

(it gyl gl ] 550 ol edll B A s e gl @
el Gy dlayyy cpasaiel] igigalyl pipll e kel @ oles
Tl cildolga e cayanlly tté}l\ Oley saly) il (e sy colaidU 3,51
A gyall

JE=d e Une o Tmdio el 20 ol o3le Yl ooy @iy w22
A ] @i oe ¥l e il @3 1] gy cdayy LT L) i yomle jpu0
Liaasill ciln, 8l nlamy i oOhel qlis (LW 23011 ) Tp2
Lany o9 ¥! fumlio 23 |y Lale 3t Kignn ¥say fllan DAYl
ol @oess oo Laifs of (51500 sal

Las 7ot 2 Lega (19 3msal¥l ol gipall of bl ety
Gl il g oy AL S5 ety 459 eyl i e Gagnd!
planal e 2 Lonl dasanaly pisll Jon s ealan Lasyy comudlill Lgss pos

Y e Ldsgetl] Bdaall ey Ly 0yl




ipsolas Bylyguad Sl stady LLa

ode e igeatyf Gapeat| 1

629 Sl e gl &t Y e LY o oy
e £y 3T (e pia | 45T ] ¢camrally uslplly coprdlid] inling
G Ll LiasY A pta ygamy 3yiaad iy (s asions L Tyl gl
o=l golail g2l

g 635 USRI Jilos pe Ulie gl (oliasily ooty 54
S L] el 5ypually cpually @ 46l 0y c3egyall of Lipll o de goll
Lo el Ly sttt Loy oYl it Lolens] B Lllal] gy
Lty cobe ! ot Sy iilmn] loslan e Jyummnll iuniusll telony
S JLasl 35059 (MM g ludl (Gay €58 s JEm iy (L3
ot it s 55 Ttansy L33030 ] iy ¥ UDLe Yl ¢y g2l 105« Giles
el el
s radedil] sl e igrgaty Basuat] A o

@itlly ¢ Lgbhec s i ill oy LA JLeai¥) ] rrainitd] gl
cronalall gl Iy e aaly Tgml a1 g5 1 30 2y DA (oo
Lesn gmadlily Gguadl (re wlaglall pa yimall nga juias 9oy ¢de,all
el oty Lo ot aglal il Ll cyoy g

O dalaa] Hleatnf 2 ciymiWl dgad e ekl gl deli ady
o igdlaiy Ly 4] JLat¥l fan a3 oD ally g ull dn, Al
gty 53uaill dailagd] el 2 sl ol imtl pldei sl g sl Yl

ERTESR




A9 ASIN Bagaiidi s (paldd] Juaddt

S N
ik 5l 2l day I abaglall Jluood & il dsmy b ealy
O gy psllall laglall e Jgunadl iplemal 4 iy L 1y Lo ¥l
o1l 2 e, A Sy
+ eyl 93 e At Gageat] Mo
el g (601 raragil) ) pamlie and Sl dagals yiiey
iy colilaally (myball: Lgia , 5t oT5051 15 ) Joaisausia
etV Gageill Jloma 2. sl ikl eslpally (Llacdly Glau
Cpalointias! 1B g aull Lunusll s Zas iy cdy ARl Jilaagl a psall s
o ldlgadl Jle 350,518
S 53l o) Jueall cluaf cilaguald gyisnt¥l gyl il cag
e iladlidag, I T gl dge ) all il artiia (e ilashan le (goomg
e Adlora e gl e o1 gtV Gl s A o iVl dsmy 5
Loty 5528) Yiguragall 2 ciluguall dmblens pral o o Lilias Y alyl

Agas

igslanal] Doleut] e (g a€alyf daguat] 2.
w3l (e laslang ST ey ] Lpll) Bl 51, 51 gy
Byl O] oot bl « Ly Tl eslaalpaally L Joabam alf pluatly
SLBY1: Lgtasuae Yiem al , sall 3 sy «Blsal 2 Lwcrgall Liadl

YL ¢ Gt il 5] Rlimeal] 255

Olaglall @uaid friasd oo Lolaes Ay leud) of pai) y e Liss
i b ualy :U}lulﬁlha‘f))%ﬂ&hmbthdto&)ﬁbmﬁ
cilegamay cabaglell Wody JIS o aill wga jicnng Laga iy il




B e e - 1
- ko, we
e .

e 2 @ILall 2 550 La al e« 3 patans laglas aa i Gl LYl
L g 23LeatB¥l g Lusaboad| 2l

1 I ASHY adad | paiad
(52 Sal] Ll 13 2 e 9 Tl 302 Bl o5
il g 31,80 e slaie ¥ eales Al Jglod <l ¢ Lgilomiias 8 il 553
e gl i ] g1 0033 Ayt (Blpll gonssd 3 pamien
(135 Zudgal Bl 2 Ll g5 S0 essnt Lol cm 3 syl
syl e
i i gy 6yl g5l e sl el pind =
r3Laal Lo lels] sl lestel] puianss ol LY
E-dl pe clagladl pan g cigdlyiadl Gllilly bl sue wguod @
a0 (] ! Tl 8 By e Lo itz | g
5o e Lalia cilaglan @il Joull ilisen pdlga qusy 5 Bl le
Ay
Lty sl Eilaglon ashs Cadlant Luolidl Llsll spid =
] i il el adley Blanal

ol g5kl Bl i aals Llae B Ay all ilyls] ) ®
(] oslaly s Talail] S illate (oa allyy 1oy al

il s el Ayl gty ¢ oo sntall Lz sgul upisd @
- 35 ey JLa¥] 33T ¢ ) cipual] a3

T jan ot sSheally Laatdle s «pbsll cslosiomey ialls iy ®
haalf oliae wul33 po cabigiond | 20 Jotad @& dalyl




g

H9FSIWI Gagadidt s (palid] Liaitt

il

Usgmead Lytaag Lipayg baduo 55 o Juindy 2015 230l uad Hlal @
4@;41”3 Jelaatt

Al Jpuosll Asgeng pBgall igyual¥l aydl Lllad e asslull

ey g 35 oaias Lgions Bl asaty Tunls iy i Ll
A Lalaiin cileas

2 Llef £330 2 e OLeYI DL e el iy gl Gusess
235 (o gl (nmdiail] Ay e iy ¢ Limyling Liboma

¢ RS Byl B L

Ll liiel pe llin s LiggalYl Byl o Gigilalf iyl 1
il i dee Calas] Jf @35 La sy ¢ Silauyll s daail s
lall alladt 185 w13 Jem s 3. idgeatyl s )lnall 3 Ll
(o i 3 Jloans] (g e €5y gl e
e Lo 525 (it gyl Baple (06 Bpuss deyusy Jilaoyl
e b e sl a8 s alaieianl 2. Ll gl ] Sl

oY elgadl
el fypaun 1995 55l 4153 gl platly aLent|2
Uiy ciigy eyl ilouss!l oitgy s53all Lyl digilas fpodand] opdl 530
g S Gl SBLl) LI (il (s e anll g
a9 gyl LIl Rl Lomimg L) 23l Calyie Wl
L d3a) elgh sl Agnill oita e Cliall ceasiiad Gall Jolodl
Lol lBLal oy Sagall 315l aany (a3 gyl 3 osil
ildes Lunas o Ty L0 8nlYl bl 51l T g ity




Bpialae duBupud Olisdads LiLad
il e
iy 09 e+ LT LB oo gl Ayl (i (i il
PRI

¢ hgiEstYl adall ’lz}“‘.&)i&.yl Click Wrap Contract .aall sayg
Logilne aiall 1385 g elldy cisigical¥l bolaill Ul mesas 384
5olaas Lugiie w3l B LY cilal 33y G amll Liaiatag pBell o
A8l hes Hl peial iay Jo—iBlly cuelgill oS (a1 oF Jsuall
il Logan wiall 12a puiions «,a ¥ LB Juolaall Jf Jsaally
el Lngilall als il ol 0¥y < Ala Jolaey Lans e Jsaadl
oalls almls by wall Ullgadly iy all g Hlain WVl ol ally
Lyt g cpals]
ol Lyl s iyl )lol] s el iy mluati¥1.3
= 2 onilgall oY wllyg (Sliadll Goliais ¥l dles dia s9a Sy
i el Ul 18] g B jgiamay «rel] LI cull g
e begio w3lall @y oidlides onidgs 2 wdall 205l (s
OsLaN s I ity 3l plm] ¢pe ¥ AN e 3yl A
@Syl U L5 Ling 3g5all o Jso plill o ds el
S9do b cemY i b e Lelosas Wllod Gl ddgusal)
eyl Lggd caady Il Ugall
Tulam g Bpiomy Aamilf ey 1 (s punly el Blatsg teslaat] Tylan. 4
slatll Hhlden s ibemll 2L €5 50 & Lgnay oY ctllgiaadl
laglan B auy (31511 G oo ol 385 Cogn iligh gty
o> e Jand Lang oo i 359 (30 Glallg ¢ LALY) ulBlla]
LT L 3y eieny il o Jolie 1Lan¥l calalladi als )t




gaJ,ﬁYlezuﬂml anﬂl s

wLu‘a..\.C.j (oliolgelt ianlall jus teliay (»ul.uu_guu.lﬂ aldac

2 e gl e o pall yacall
el Bodis e Agad )l Gl AT Jodiig1igpadl| Leallf LlesS
e ] 2 Lis dlea il 5500 LBl @by 331 35amllg
ceeyi¥l e y5 il elilpla wly sy 2 pall cdlyom il
el galyidly cibngyudll dmblens el pedo Lgimll alidly
gy LSS ol asl oy Lo yall s pe (953 il oligd
Lgiaga was o gga 3pe e il eB) il ililes
Il 2 bl Ligest ¥l s loill 5 Aggaly pbul] Lles .6
eyl s Juatip o]yl Laleadl o Laasdl Jilie oelily 2lagll
el aldly gl ¥ sl cidgueall ag aill g gias
olgr Blie ¥l Jiluwe s iy ooty Ly (S gyialyl g al]
A ggand] cilgamll aas Jilugll
Gl dll Hlaio¥ Tengyfall cilowsll dum s 2 lgil) Lpanl yolai Lin
o Jalall plemay welgg Jiluugy «alilgy Sgealil JUI eeslal LSO
(e Jenltiag calal JL o Laglly padl Jeal diay ¢ gilal] didles due
Aaad)
Blad et (e L gagall Jloa V1 s 1 14yl pguaylly il puall.7
Lol GATT iyl 5 lasll L Blan¥ poiaid i clau i

Gailly GLEU 5T gl 3 LUV ols il o ccbaiilly
i el sil] juan re i bl ade g 1y ¢golonat] dolialt
LMl o g a3l g a1 aLdil] ol Jl a Lia 30
Less iigalil alaslall LY Lusall 320,11 ol £yt




Bpuolas hudiypaud Cililaly Liliad

Gl cibgnent edlalall e s aall oyl dlem fia 303
¥ e L o slally Gaaatdl o GBLEY SIS Joms J153Y
@lalgd el lga 3520 uldd Juaig sigylaYly silal] @y lanil.8
s abgantlolay (lgudgs e @ ladi a dy Sty Lag (L gl
Ll il Lol 5uBlant] ol L 393y il il b, Lol

Ladd (yo Bamilf Laas oS lgadl ola g« adll Jlasyl el
sl o2 gl ddae Jgudy ccdyi¥l Lo Juanl




e

HFSIY Bagail ¢ cral2d] Juail]

. o
| g

| Rty ) sl Jac Y1 Jugond s By Jlae ¥

Sla il il el g lsbae Jods gyl 5Ll

ey TY i e cslaslally

Gl igneatyll s Lol lloldi aly 5ol 0os 5t Gasll

RN O

Ahageadll Gyl (0 eyl 5305l g G Ly

ALy LY 3l iy «Eiggal¥l 35l Layags

A3kl et land

Qs 5030 033 3o Al (s e gy 2 Bl Jan

LTV gall] ¥orne 5l Mg Sliusall

gl Ll oy iy gl ageil] Llas s

G lially 13l gl clelizally

ciatiell alailly cdladl o HLE Y yay ¢ ugadly cBsll 5

atllgraall Lisy cra a3 Jalse slewdl auiniy

alyaadl agusntly 00 ¥ gl Gugedtl] 2 Loostiall cibial

RN

L 3881y S 3Eal ¥ Gageastl bygiens 1530 5l 0y 0e

.C2C 4 « C2B 4« B2C 5 (B2B

Lol sy Lall (oo il gAY agal] e Jabidl] oy

- diglly Lazlly

1

1




5 yolas dudygud Slacdaty Liliad
P NN

poley c&alaly LAl gyt Gas et 53 Laaal] Juslsall oo -
fenil] slag 15 05ty e paaily ey iz 510) 59
d

el L ydiall yol gl g laty oLy ] gt ¥ Gaseaatll pling -
ol 3Ealrag Y 58959 (T3 Hlad Jlusil culemd sl
il sl 2 Lualadl cbibitly elastolf slately eyl

ool slyuil] 2elga e 35015 Aans s Slowespn J] il wilia -
ilall allaill e 4ty oleslall yume 2

- LAl ulall belaelgay culmiill dasi 5 -

o gpall bl lacad 2035 e igigaly] Gasuil] sl -

Aallys s gatl crlalo ¢y ymntl Hlataly iaigaiyl sl eale -
Ll cnbalall ey i) cadlens (nuans

e el lee Lo 2 0 ge 590 igyaEalNl (golall g Bgell -

eyl







ipsalne dyypuss Cllpodaiy lias

e .




e g

Solgiall habes 46 yon g olaian ¥ Gageuid! s pulidf Juadt)

2w L
gl dlar S 2> g (o Loz Y1 ot guacd|
Social Marketing &
Consumer Protection Movement

+ ehaly ¥ @oudll| pagae

eealall ot salo D gloma Jias EEAPLES (R pomil] of Kotler .
Loy Balately e laint Llnd ole (ggaitly g, Lealo Yl
ey el Gl Al aleh oW pe @l Gagttl yu Lo auoxa
389l gt sanme bl gy eilals e Gl ¢ alaasdly bl wlls
el ¥l Gusaall ols daley L wlill Hlawlly ailue gills aluewsdly
cabaaill olro Lad] G Il Blaall 2 g lell Gy ge dalisg
gt 2T Gelaia ¥l alglll e 8Tl Cbugs ally

Lwelan W mal W 0in e el wa ¥ Gag il g5y Lass
el bl o T a3l 502 calebeandly s caagwall
haiipe e laia 1 Grsuitly Lo bl dabasdl 3ass J st of (aas Leso

Hdly cllgidl Gles alagen Jia: mapll Lols pi

ooz Lo 5l Aeluw Gygaatd Lamso ) elatn V1 Gasel] g
e sl gl e lain Y1 Wslull e ;5081 ] Cougy Linyl digal,
OnaSlaadl L] of consusll e CaBgull e oisadl 31,8V Sudad ;e
Bl e opiaddl toag (LW alis g yedl dafga plasinl 5y
slililly oul 91 2 bl LN g w1 el ally LDl !
il 2 Lyesis Ugloma g Lgia JS5Y] Tueliin V1




~g

5 prolas Apdigad Glisdaly Lliad

. . PN

iy wall da sl UM 5 e el et ¥l gl gy Lo
alelenlly puwlly 31,850 5Ll gyl sy yslad ] «due Lain ¥l
Dy sdilis JEmndy Lale wllsd of LT 4T uaod Gurly colaaianlly
ciplacl Tomally olao¥l Liles oS 1l il (o Ligen Tpe) 1y
O OBV (JLab ¥l Ulee Ladleang (guil) playad ;e ll yaxally
Y 7153 ¢ UMWy zlall e puemdally ¢ G e Yuae

ool s ] oot e Lt ¥l Gageatl o « LT J3301 ey
e cmsdlall e laia ¥ a5l Guainll el sy Ludlally Lulesd|
Jantall 51 il @aloan] 2 pomites dusdlgll dakasil J&5 ud 451 an e
Lo len W dghy gratl) edbend| Calaal Gudad 2 zladdl o wlldy (qigllal
ok 100 Lemmstn o Lielatnl opais sl Lo Dosaio 51 Usgs le wiatny
Grtisd (ramiag 01 5 tiue Lain W) Calua¥l fuatiy wdady dagdad (e
sl e e lalan] il L Glef

o il dale Calual & palain ¥l Gagall of Jsall oZmay « ]
gy I say eqgobamill Gageastll Laal] ougy il ol Guiond Tyuind
£LB sl 45T Lase c(Jolia gl 0193 Ao agilionl] gyl rsacs ]
Splas @l g ¢ Leaslgll e ldY] Blagll plasial pie s agioll
aolomll alie 2 Gy Lo Lot Gl Julins

¢ ehale ¥ gut] Bhiad

ey i (T paaly e latn ¥l Gygmadil Blal T sl e

o sl lelondly yulily s2Y1 sud sLyod] o lie LblEs Jaiud

Gl e laall (g iBlEs ] ¢ Lapsdls wiend puad oLt ¥l Gyl
sy o dale Ly, lags




. -
Salgiudl dles Aoy peleia N Gl pulidl Juadll _
. R N N

o sgae Gelain Y1 Ldgutl] @sbend! 335 Gl @l o Lass
ath il elain ¥ Gugutll Bllad ols ccabalailly Flguily 31,891 e tluzyl
doLaddl Jralomilly Jrabailly T o b 5o oo ey ¢ Leginll
bty 8y 51,050 Ll

Gy 985 ¢ Lualid] Joudl 2. izl 5562 Y1 (e yiigall lign
I tLih g3 sy Laahaad (533 Gl el G s IO s 2l
o OF Pl BLs Wb greasiiuell Lo sl WLl 2 abow] Jsasd
sllaefy wle,ill pand Lgage 0353 ¢ Liygwill Lo lain ¥l cdleat
Lanen ol L oL a3Y eVl poey Gt bl Comiag ¢ 35152001
1oy ¥1 2 ol yaall Ja¥1 520 0 Lapeind) ilynaandl Jie Luelatal
Ly gce 1 Bl cnlaniidly 5SLall J5an (o diyEad Gagusd & 3!
AiligEnag avldsl Laleny i)Y Gauall

Ol may e laia ¥l Gageiill aggia Gliad ol ] 5)LaY! Huady
48 0y Lae Ll w3 1 Lasalall o L iy Lo gy of 7 < Laaly 035
3l s et Lpanly sl s O ] aLis] .y il clganl
£ e 135 palinlly plall gralladll 2. cilelundly el tsleal,
i ey Gl Lyl Zpe Latn Y1 Sleond] Cadl€n wmy sukcy

edleadl 2. Lliaally ole go gl Lela o gf Gse e of Lass
ol iy o3 il ol Ll e s ¢ e Latin 1 Lypaatll
il 3] s o5 LueLaan 1 Lugygat] @dlesdl Lot oof Jlass
ot 1y ¢ Botgiall cloml] iy fraal JEs Y e ol duple

Ao ydiag 3l put A3y play Ledygud




Bolae gt Slisylal Liling

et ) g & bl
O degema J9o 5908 e baia ¥ Gyguitl Sl g o Joall oy
Loy i dolait!

55 Y1 By Laglie Ldlain po 3pasall cilyunl| dgalse sy ps .1
b et alelaia 5T ade ¥l (glad ane o « Ly,

Slabpeadly galpdl el Lol cladsill oy Lo Jaall 2
e Y aldsi Gl ane IS ey «laall Lol 2 L lain Yl
5eells gralpel 03 s e (3a3L a1 45 (e Laiaiod 5f Ladisas
cgliall

D e oLtV Gaguitll ey Dsaiill olelend! e atall 3
Ggazmag goue JEadug « Lgale pATal) Ulaatl JSlughl uguss
gl Lalenl]

Cougs llig ¢ el il Jasnl Geleia ¥l Buguid] Algpone il 4
2 gyl ool syl @3 coas ¢ Yyl Buigraall 241 yeliie Joun
gl Lo bl dolad¥lg cadlgll

dolan 559y cialaill e cilalomly 51,90 g Jabidl gopdy .5
aleialy ol 5 L2ad ¢ Laguill Lo Lein ¥l cdbent] Wl S,
O 3l lgull J plenwd 3l sda e cadugradl Ly
Cablga Jasd ) B il st Lua Lata V1 cdhamtl (goie
il oia g 5iame Bugo gl dolaily

el el Lwla8l el tantl s Lo bl Lnill o ga yulay 6
elein ¥l Gygustl




B

St Do B yong oL W Bgadill spanli Juailt

N [
a3 ¢ bt @ il a3l WLl ol gasaaill Jlay 311
Y2 38 Jea by Laypa s e Y pling allgh L (gl

el

23 asuma dpdady dagdyy o gl dasd gl caBga Joaad paling Wilgs .

ol WBlgdy rainally opsmyull s 5T ales panadl dud
185U Eug st dabi 1 2 igaanmlly ooyl amiall 559 00
bl ol 23¥I 2 ey e T oF Hlumels calelaadly

sl 21,20 @ty bl mlall 2 Cona Hl5T Erotmias

I Lgien 3 5T Lasolys] onsay (adly Easlll 2 ikl ey

gl cilganl gt paling WSlsd J] (5355 Cagun (aldyl

(e lain ¥ el oLl bleily Cadlon 2 il of Joaatd] dulee 2a15.

Jastally dacugill cala 1S Tusgallly ubaall Laslasd

bLaall ae Jobatld Lasdeiaall callullly Jilaglt Jaass Llee zlisd .

il HLE Ayl il gl Franbially 23la¥ly Lualaia Yl
Rga e L 5580y Cananll dal 55 uyaad ] Caslylly Jel !
bl Gy il Ly Bl 2501 50l e e Lgloouail

o3 e e Tgelama ¥l

Ikl el ¢ Latigas Tasen o Lata ¥l Gagedl Ul Jit of Y
Gagaill gralyng dalai e 5ol Calua¥l Gua=nt ¢ Loy LU
.gcl.dq.w

7



e i il .
- A i
e e

3 polaley ¥ Gigudd! o bad
cabiwsdly oledaill fpa phsnt Laladly daladl culegyledl M5 (e
sl plaetl Lygpcall Erwla¥ @lHlaeVl s degaze lia ol day
¢ leie pelaa ¥l Gagentl] Les poda Al
el (13 cre ool pstinll 3Ly el go pailid] Jlas¥l -
Gagnaill Lo Laale agfiy () usall (yn ian 1y dinguail]
tealelonly yullly s, oY1 (LY Lgaga Lgissn  alomadl
dolaily gilamy 3 pilis LBMe 4t pygie gl 3y ad ulsyg,
e gl sl Sl w¥ uall e gpsoy Ling egaut oLl
NUENIPYE YU RVE P PR NTRUTLY NI ENVL PR gy (PP 1) BEPE Py
Jaalennly
OsEm chgeyb ailelen of Blowl Jf dugiadl leall Goull By -
g bty Lot Lapltine Ll phassy Luuadi pallund Lgie Joa!
ey b alusiuly cdegilan 5 Mge ol degulae ol yad dya g
D B S5 2 pssalgidl Lealsaiy ol lalll ps @ vuls

WBUglwa

by e Latin Y1 Tgagatll syl 23 pppalill 100 5013 Ll -
PO YIRSV S P PP S L (NS e
Sl 3 e ala ¥l pazlly ¢ Lslene¥ly (ddlaall
el ¥l Gypetl malin dagiall

€Y ¢ pguall Liises e Yo crleLondly w51 30,291 J] JLamyl -
il Ly Bougiall crlgantly Jleas¥ ossmy of gl e




i of
PRPWTEY e Aoy okaTa M1 Bageit gkl Judall

. RN .

o slslaatl e e Lain W1 Gagenaall oy Sopin 5 iy OF o —

OGS wlA Lgie Tan Ll Slgally dumyputll 3peanll Cadlens
Lo i) denvaill Cadlenall ol (i e Jeadl g cagé ol

Y PIRZS (R PERT R IATY
Caaenllg 3980l dolat sle byl B Gucbaan ¥l edlasdl el
@bl Lelain W iyl coguaty idas Ll s (Lo b 2 dialeall
@ 1] edlasdlola ol Lags (535l Blaa¥l Giod go Laugiwll
ailgadl Liess I ga35 Lol claiadl cilgad) 3 e Laduasiy Lebaulass
Lgio 59yl CBIAAY] udmnl daugicadl
ol a¥l (s Alen o ] we Lein ¥ edhand] Chigh ¢ Lagac
tLay iyl
o= ¢ bl ealibudly claslells Laugill jualoaadl uggjs -
ala o] iptlally ¢ @gilomy Al all aly Ll adlly aley sl
Lgad eyt
Saams Liland g Bugicall jualeatl cilaloily cidlgs Lo palull -
Letearly Ugudl of ilinnjold Laladl cilisbpaddl puisy Lesy cdole of
Jabiedf

ol 148l 2 Fug 05 Dy ol s Lausgiaal] ualendl L3 -

ale LWL Joomg ciuelatind 4T cipslatdl of ¢fclics C3loaf

il plasi by IUaly sty Ltadl Ll nzss
Tee el Usite cilem sy




3 puolas Rudagpd Glindady Lliad

353 iy Loy Boutgiatl punlamll Eumslaall dal ¥l Syl -
L1 Tl Bl T2 S e by Les o sl
st gT el o)V el 3578 L _wols saamme LxaMglwly
ST ed il Al al w83 Jlme B L unlag cgolaidYl
1 sl el
haslaiz ¥ ONend| b
Sl 6355 G L 51 Jalpall (o i pama cllin o] Syl Sy
Gutiod 2 Lgalal Lafle dudl cudgll 2 caaty cipelain ¥l @demll Jai
ohile Jalgadl o2a 35l ras ¢ sl Lgalual
ol gy bl g el iasdla pie g alall dag aiull e s -
o9 Jl 8355 4B @lasly oluls Jalse oo dagomg Ley cuelarn ¥l
el ¥l il e LadaB ey ¥ dulee jub calual
s cre ol ] 2 5ulaadl lally Lalad¥ly @il slelpe e -
ol gl Loy tll (a3 ] 35 < pelain ¥l 3lanl
e Laas W1 codbestt
S Gt cluelaaa ¥l edlenll 55y aill Calaa¥l gm o315l pue -
sl 5l ¢ bl £ yall puie Lo gially oLl JHa0YI Tilens]
$35 ba gy LaILEE dayg Jb Lyelain ¥l cdleadl Sl G2l
Lysiall ymLially sl L3 s o3l e il ) L]
exdhandl ol e 335800 dyyliamlly
(e lein ¥l Lol puobic o plmawi¥ly Jalanll Guasd 2 Jaall -
cdlamil ol Calual uaod Guad Gl dusbeadl 551 (e iy
S
i

B e




e
Sl Tl Aoy polaia Y1 Gagudt! peulil) Juadll

. -
et Calial daint Lslendl LU a)lsl pagrsadl ane -
aail facanll dgiayll 5yl e el iy JEmdy cduelaan
Lgalaal 3uisd 2 dlasdl Lylyatnl 3ug Lo gy cilesdl
2eanty dagladd e Byl iyl jalsEall Juals ol dpus pie -
Leslual e cdlamdl C3lmal J1 g5e L gy chuelein ¥l @dlesd]
e of ypllall s 6551 Calua ¥l Guisdy <daleal!
3 oobader ¥ | (ol guulld| 7 3
pelalz ¥l gl 1
o g 9o Leily ¢ pugale gale Ol gsmy ol 5ygally pud 509
e el @l Jilng Jion Aalll by Jomdl g g Jin sl 581
liin g Ll bty iglall el gl Jio cleasdl ) Yy
il il el dagelll jud HleanWl o Lgnily cielo Il of sl
O adks Oanlly daglesedll elain Y1 Gyguitll Sl pubotias i
Lo dpand of Uem s e« LaBaly Lusleall alibully wleglall ybgs
@dlaadl (e psill 1igr BBagiaall @il il i3 (on Usudag Ladly Jsl> ]
e baia ¥l L gl

t gobaler ¥ yaudl 2

¢ gole yud s oo LT T e pske Ak yauadl 1y 43
ol Leleial L ol i ¢ opas Eogla daed ol CaBgn Jasad o
e 4ass el pidl 5l J5L g By gl 51 igolaatdl
e pEomshin dasi Jauaty geld et Y ol ccbsll jiea] Yoinal




3 puolas gy Ghiusdaly \,,w

sy Glal ¢ dagiall c—*b—uﬁl B (e 4—%—1)-\—“ il st udy
ol Tudes gamid g« Lgads @ Gall Zugiall 5l duslll Lalganll (e
el pelain ¥ W ol 20 g2
+ golalz ¥ agisllt 3

il Il Loy i il Aiaplall 5l Ladafially pantl [2a daiys
i gl lelan 5T Tal,al 1530 s fiall bl ] «Cbuigiod]
WIlia o @a] e wdbe ¢ Tusle cliun 4 il ples 13]5 .4l patnl]
Mol digaliy (Jaily cgaiientl s Jhe Leilaln e ¥ alllagy daiil
il gl Uadil J] Bold] cdanighs Rualin

Olemell (gmy OF Adls (lugele pud cilis 13 gl Gles 3] Ll
e sl sl pg0)i dps o el Ldasally Je= il
Il BL] Lol @l Lalil cmm RPN DNERPR
iaalie JSlurg plusiols aseall ol ¢ 5yEmill ;a5 Lbewy Uadipll wlassill
Lougiel| calgantl cayaly caoydisygps s ¢ f&é“-“ ot sy=mdll Jlayl ]
sl Il By Sty Lgaliiad e

s golaiz ¥l g il .4
o gl e ohe plg 5yplain yusliall J3€aT o puatall 138 yiing
G ey 40 by elaan ¥ Guswntl datad of cdlasdl Jid
L 5Ll yusy cuelein Y1 dgdy sl Ua a1 28l LINA (o pugnal
G Y b T pelaiat Libye 2 s g1 aagill mill of )
ks o elaial 5T galeaidl ayls 2 aludiudl] Lcalie o5& 43

AT




: b A, o
Tty
Lt

sablasdl ] dals) LH,_M Sl daall el o Lass
g dagaog Luale 20 (o 8 ¢ BBUgLll ealgarll Lwailly Lol paaud]
Jlay Leabiog dl L1 20 damadd comy s jladay ¢ gl
Alas! Spand e lein 1 Gagetl!

Lllad codladllg alga¥1 56t e Gagual] tigomy piad ale J&aiy
¢ oyl Calaa¥l umed Ly conlidl gl gapll waasid ¢ 3eligsy
e lain Y Ldspail] malydl le orallall B (e

51 i (o ol Tamgayilly Lde Y1 Lsausll @ile e byl
SENE I PREETUINYEN IO UL I S0 [IP RPC (PR PIPE
el 1 Gl Jlay i o oo Gilly ¢ gapsll Zomil i
+ ASLitf .5

Legd o Laton 1 Gagaatl galped 2L fotil g RESLAM Tuall i pa5
Uagpl s Lo la g ralpsdf olie Jdind il ol oniga o ALl (e
a5l Lalall @leasd! pane 1all ¢ dansdly meall Lloazlly
Lol Glao @lagen s plaill Gudlaie gus Il glo lly il
Lozalyy spaitd Jalsoilly Guoniild ¢ 2yl cilagendly ¢ cllgrad] Glesy
o onlly colall aludeil s 5T ¢ Sie 2l le Lablolf ] 21
FLEY 5o angally uadl ily) daball i 6| pdly SN ghudl oyl
Lo lsd ol ¢ coall] Ladipe il Gany 2 a3l de 3ty o I3l Sl
3943 ill 59l cra Lajudy ¢ ¥ oy Lgte Alas 1 LU 31501 e
il 2 Ayl A Bl e suSLalLy




5 puolan Audiigus Oliodady Liliad

s il ¥ adle ) Blwg @es .6

o chgeleind Ligus gl LY Latisll adle Yl Jiluy pes e
AU @l g alaia ¥l Gagtll gl rlovd dpaslu8) Jolsall
il lenll 13 2. iime Kugmsles dalaily (Bl ge le dilan] Cpllal]
e OLes¥l Txdlens o Ldguall o318l g Gl Lbliall (e sl
e o ) SEm ] sy il yusell

+ it etiad (9 ot | il 7

Gag—uidl Lgaa Joalaty Al i oty Lbndtl o J5-all - Zmmn
¢ deadl 2 el 28185 e palindl Ja ey il dte pelain Yl
s e e clissaby ¢ ona ol dndlenag ¢ JLabYT Dlee Lyleay
et el et Gl sl sl a2l 238150 pls Lin e
G Bl Jalgadl o sy ¢ Ragatl] o ygalls uelata Wiy Lysluazdy)
gebe ¥l Gagell malys plov graial

gl | dber
2 Gyag oIhgia¥) Llews ppds ill pai ) pa il allgioll
Alest o aloas 5T Ll @ 3)s JoSo il galaid¥l psgal
L g llganll Coyas Lo 3ylantl 5f putuntll Jal o ol ¢ el
ol celedTal el ¢(gginn of il Gt s J&0 Sl ¢ aans¥I uloald

ool dalusi,Y aleas

Wgean Olesd y e dllgial] Goda dads " il gp dlgiull Lles Ll
TlsT 4 aeld a3 bt (o 40 putds Les dlalammy «Gsiond! oda e
.“).AUA)._A& ffj.bué gpalt ples elgw cigelaiad of QAL&&‘_’?W




=
Sl e Gy elain W) Gapaatl 1palid] Juadd]
. B
cobalaill LIS il sggadt " Lol wllgn ) Lles iy a5 Loss
gl Caypad gy by < Lgiagalo aSlge s Lalnny ¢ Lalyily
531 elun ¢ Bsandl ulls asd ull cilasp 2l lis] JO3 o cdbadion
S eleles of Tatyal

gl iy 20 Gl ssgndl Uil Ll Lgdsyod oy
0 plaall dunggandl 5562y ikl caindl ion gially « gyl pataa¥ly
gl @leasily ol 425 Gl culgadl olad ¢ cllgioall llinns 3o
" ool iy ol la s

w3l s e Jpuanld by allgiad] ey " Lol Ll Gy
iy aindl 2 by duall o0 nl Ladiay cailansg gl gpoa
Ll diad o gy Bl e credy LY J8n B dulia leul
Saetan J 6a55 0 5T cmllines s Y1 Les e Jalse i jlasf

e lein 1 Les ol ol Gl Gl o Jsdll ey < sl
AT 15 ol 092l aall Bgim asis gl B ¢y ey
olapledl 2 de Lo W ddgsll aygda gyl Llglrmay culolon
Orsalgiall ol Lalinll ciledailly eliwwgoll 245y gl

ebs rossaldnull @i il Loy S 0Lus V1 paay db
il o aly Rl el ] el Ty o301 kg
el e ¥l gnay 33 W pie LIl cosis Guylad il Tl
gl fuylakl o LT e Lo ¥




+Consumerism lgiul | dher 35>
Lo 3091 Godo Lo wllgrwll iglas Lgnyo aggde Sap
ol giey maibinly Ol pusy Lo ls Gageaill Jlo) pam jus=alsy

ol i Lags dale patod| aly i olady cetllgnuall ol Lualaza ¥l
daiiill G ol danyles 31 ¢ AL Sl gy sl ] iyl
‘L,JL“-.I 3455 2 L b ey’ ke 3o ¢ Jloe ¥l @liuaga e
slasdly e L, 5,500 o Lajage 2 5 cllgiud] Gles 259y o
Jesdug ¢ Lbygaall Bl sle @lle 2 Ghaally (a3 Lue gl
Jelis conaiing Lebs oo 2 Y1 BLLYY pa Jelinhl o ellgioal] (na
aLnJ.&Jl_,tLuJI oo il b Gle dllgoull Juass ol ¢ Hisdly wlatl e
oLl 33y 01y o oo dEolill Tuss Tug Jou of oso
Tall 13 e Gedudl A3 Cllay Caudl 1a 3aied oLy il Y
O gl ainy ity ey iall Jaadl uelgdy dogyd s anilly
e Ml of plasell e L Hs%ma ¥ Oly dBgis Sle Jpuand] LIS
siadl 5T I 5ty dide sgay Joiia
39 e HURBY e pi sl 2 wllgiul] Gles ol > paxiy
1k e oy wllgiall Le piens il 353l e Ao gama
T e sy cpuanll Ugigas aluaid¥l doliill duwylon dyyo .1
DI L e 3Emg bl T Laylen of Flash gl ala] padeia
1ol g Lowbe llgidl 3 g
clmiiell alal) Jlastoa¥ e Ladlaally Traal) 2 ) ¥
Gl il e Txmiall @by Slastal] Gle Jpmal 3 ¥
] puds o Lgadieliuy of Leayide




sagandl dagy s Lgad o193 alf calaiiall HLod ¥ Ly 3o Y

calalally ciaall @uall ahisly L adl Lal,sall 2 Gall ¥
Lottty

axlliasg 4Bsin dglamy Lalaall Lajall e Jorandl 3> ¥
e gyl
Letos Jruatl gloellly ullolly elcasgd] 2 dmladl o v/
illgied| Llooy
ISV GLE G La S50 e LhLGH goleutl g3y 2 Gl v/
Sangag Loy el elldg Laugds 5T ey Hloud Py 4B9dy
e TR
of can 5=l ) H1a Y e Jole pang i LBl 2 Gl Vv
REYPREN [Tt REAPSHUPNNE ST P PO PP PO
bl aleddl le dgpall Ll pcm of o)gieall 5T il e cao 2
el )B gl sty JEadn dlidy cLiwbdll liolslf Lga g i
Lol ccas cblodl ulli puz g (a2 pal o 33Ty S0 il ey
puda ey dle aBlaall of dus e ol die (MYl Laiyleg piie J&
Lajylawly Lgands ] Lousdl lily dmus |y dhsytay suog of Ladsudl
Lguailias g Lgiljuaay
el radly ety edluhll psa e i o 3pdl e g 3
Sl I3 2 Ley llgiaatf pe puBlas 5T alalad 2 die sl Al
At ugnd Lold e ) alibdly (igrentyl elusally




Spantan Aihagud Claolady Likad
PAiRa i e
Ol apleitl diadle s aloliy ol ol 2 oud cabily Lol
JONES)
den el T Jualadl e 556308 ellgioall J] pody ol 3)5l 2330 4
ST Jalaitl )3 o i Tay Liaimta bl e 3oy ¢ muall o he
Ly (dyesny ey cdianby (ailawlgag il by dBlaul]
gl Lasuss gyaf ebly
e dmmiall eslagladly ullgi il slaaf orlang 3ya & e oy .5
it Ll 315 ] g3 a5 Lo ity «daaflond g gl dale
Olall Ghngg dal2 T dals 2 desdy of cllgiudl gud (e of Lauas
eyt Lud e Yl Lgieas alf cilaglall ciles 5] ddgsall o
g oal w3 350ll leny ¢ Lgimun oo wgnlall slall glall
il of (piie 2 cge 3pm g dale 5 dal dasal uie )5t a3k.6
ool Oy el o) ly cogall s o2 Zutall Tgagmnl| il
':m.au_..ul poe e geEalgiudl Hioay ade Jalaill of dal] oo a8
Il cellgatl ol e sl syptl a3l a3 oia 2y il
Lalead 6T 09 Leiad o) g Dabuall gl 5T gl 2o o il
Agals)
bl egasy wBlall ddgudy dacasidly apd | Ul 20 55080 a3l 7
sellgrael) 280000
ol iiell Lauall Zgall v
S el el o v
dagedill sue V7

NI RN HERTIRY




g g

Lol gial] Ayl dayimg pelain 1 Gagauill saulidl Juaill

daiid JEs dady boludV sue v
g 0 oo fuds ellgiaall Lle iy G301 alull ¥/
¢ gl dbes S0 ]
igles 159 s Lguid Gl Blual (e de gazma Wlia o @loa¥l cns
oday «Laie plondl Yol e Junlig Leloe cilio Jiad cdljlag o cllgiaad]
O 1Bl B R plas e bl al (o yats Loy Lo e CBlaaY)
¢ il Le hlua¥l oiia el
o Gl gty il el (s bl fubeom Jagmnll 1
2 Joladl iliee ala] oLBT celasll o caeiill Cyla e e
digedl erllead! s
calies o paben s (orEmlgionl) dalisell Gaiadl Gleuny al3al¥] .2
Gloaslly aludl 2 Lgigaa pfae Gl ¢ edlall jm s Jlea il
e Osal sy Lgdgarliomy (Al
O sty cguandl Jhdl colial figs ol sue bl @yuisy oaels .3
Leigarlioy Gl leuslly eliadl e Jguasd]
ol Jlee¥ abiuwgey ilabaio pa golailly gueattl] Juads 4
AL 15 Y 3 ally «onsalgiandl padd il elaglall e Lo
Ll 2 Lgihyud il lad ccnlalal]

it | godo
all aslad I el il Lulen Sl yo b g ale S
e 0 ey O ity @lle ) 2 Lasesy Las stad0 sl
polals e Jwaall ongalgiall w23l b Ly sl By




Bpiolasditisud claidaly Lilad

e (a3 e GlLEDS Jamd (90 el cileasdly pledl oo mgilid g
- Wbl J£is Al datul] Cal a9l e ey 2] 5aY1 g t gt
el JEa by Lepmio delgd 339 apalen lpuaylar of « —pSllly gl
s a Ol gy a3 395 4B Jalds e Jgmond] gl
Bagail plasdl of Gl
John Kennedy s, udfiy 3 o4e11962 Gl 15 a2
sl e Lalnil Laladl dpaaandl uey Lagd 163,07 ¢ Biondl o0 Ao gaea
¢ el L)Y Gaaanl o2a L Layg <1985 ale
cnlasly plaadl oo Lplemdl 2 cllgiall G soag spla¥l G -1
iomany 3L Legd 1l s & s oF opmar Gl Y cilides
onbay i @ w1l OF Gony Gl s ol 53T juaatg ta3edkuny
o gl U ladl L] 3 da 3 Ayguilly oo LY abLas
ol Ao Laan W1 Llgpall ud cumd @ onhaf of 3 ) bl
ollgiadl
339 claglall le Jpunmtl 2 gl G JA a9 tiayal 3o 2
ot Gl A Cagylall s cnmiill e Loty Jemty Lo
l9398m09 colaiidl ge Lpleall mblaglall 33lho (e opsalgiadl

eale (o ya Lo o Bl Lleay aliall e duadi B9l 2 cyald
oo Lletll 2 cllgiiall ofael 13 (€ Lgangilg ciladsg plu (e
coteally el (Jubill 2 g o3l diog (2l Ganll WMl
oF cilentl alide ¥l dulad of (a1 Sagguall glaxlly
Tdlan dagiy g g Y1 Jubattl Jilaug of ¢ igsloentf caladlat]




. ; et i i
Ontegn Al Loeny 4in 53l g ol s le wllgh ! Jgcnn
Lgrdlaiaay conlaglall Hlass 1 laa
Llee o LT LAY oy cllgiall g3a 4y suadag HLas Y| G 3
G Loy gy ¥ Lo pliasd 5T el e ojlin] puey «Jabial!
2 bpug hgabioy Al alaaill g Le HLas ¥l dus s 4 213 of
La85ha iaelis jlacdd Langy cDole Zuwdlis cby) o] 2. LSl
Basall 2 5lEmn W) Ul 53bouad Ligay il g ¥ oy clind
LY 3o uEs 0B ey Muie 4V (oSl iyl e
Al slaa] oo ellgradl grsad 2. gl 10 Jiahg ssgsadd] G 4
VLY L pae el 3] Lol i g pall ilaiil) jady Lo
Coiinly Lo (im0 'I)l,_‘;iugf_u.:ﬂmfﬁ ceabifly astautt
ey TangEmnd] cslanll 5l oplias lgoall ¢ gy ol ol 120
a5 Lualses 2 g3y 801 e Ll Tl &l (3ligny (Epayon
Ul 2 LU Lmmgmeaatl] cilelya Y1 3531 & gpiacays bzl

ABgal B9y> 3929
flegaza (liliall Ly Goaodl ] sunill @a¥l Lalaie cialis | a3y
I sttt e Lpuarield (Sma ullgiuell 3sasl e 6,51
bl Gla b ples) 2 digdl g v
(3 p2asa3 e Jseand] 2 wllgiall g
il 2 ellgial| 3o
i L 2 3Ll 2 gl 3

ANERNEEN




5 puolae dudygad Olicdaly Liliad

+llglud | ddber Aladi
dad 3,2l ety Y tple Jgad lendl asgaa of () 55l jaad
alan 4303 oy wllgall Biles o i ¢ pationl | dndi B0l 2 Jadiy o
T llginell 15U dileml] (153 dule g (aBsind Lilass  pimal
Dby Oloons lall 3oLy £ all 539 cny e Shall iglasl gy allad
s
pLuall ouet Lo WD (g uBg tdsadd (e illgioadf Tyles - 1
Laa il Y0 alall dale na Lo giie Jloatal of csldlgiuly
cond ol e sl dmeall 1o ¥ s Jie @YEuY 1ia ge
s dsban Glligs ¢« Ligils L giall caloial] ey 03l of
O el ool ipdysny 5T colailly dlea olya dwdl
de A3 g LUl 2 aislgs of CaMll Lo lilad! Leisauss
Sl gl cqull wie dogyd e doyd sl 35kl o call JM|
ey A0y 4 ale s coliiolgel) Laplall 52 ] any )
Ly alasol
43 Bl sae Wlia us g 1Y Bl Y e wllggid| Lles - 2
Al all glluass H1ub ¥ J] cawad gy 5T uead ge o33
Slasiiaal J @lgmdl ells Lls Copm cslaninll 5] plaadl adiago
S el loiid) ligae dusn 5 2 pladly ¢ aall cadlud
e dld it Lol e cedbal olis st w0 Less cullgiad |
plaialy «Tesall cleusdly pled) Luaaly dabid)y deles] Gaplo
poe ol matedl JLuad¥l T ¢ JLiall JLai¥ Jro Jilasg sue
w55 L bl Jlostaal Lagils gs gkl ylacall cenlis

P o R s




S e
gl e iy b 1 B 1anli el

. i,

Lol loaily poadl jlan] o)) gatll Jaia) Tylesull o2

el oy SLEia Y e dislen ] LY cllgrall )
Akt ya ylaaly 4 Lgawg Leinyad duds die

g | A bemy JHSY
Oles 5 S0y ISV LIS o @i ¥l sue Wlin uags
ol Lo Lol ois ool gy catllgro]
ULyl 2 gl bt gLl P e uldd @iy :pdle}l 1
oy 4 L8] e Janlly ccllgiandl Jobass il bl Ldle !
RIS PR 1 FOR S WS Y E G KU IPR PRL T
ol il e LlaaiW el pattl 555 (oMe Yl 2 sl
el gl 3388 G Lalle consalgnal 313l e 5333
Begll
13a Goiuay cgiill slof wllgiuall racns g1 3ol gay 1okecal] 2
ol = plesall 114 pie pnte b @ (e 400D ps enaliy Loy #1591
gl o 8] aSlagicl pue 5T ¢ —igolill Jputl 2 i
dx gl uaT i fosse 35295 y54b puie e uSolill Lol sulles
Ulodl 022 2 gril] adio Y s cligrall diles Toes JOLSYI
el Lol 5T 2oLl Zabeadl ol il ghe (o Juald A3
of (4t auad L ilay llgnanlf of Gl auadi ropuat! 3
Ul ge gl fona sl Tlas o7 cad putsl) il Jlasiaaly alon
Gllgiaal] 50 pie oo 51 (4l dalaiiol Ui ey aue D11

eiles of @bibudl gme sakin wl Luigsay sLIYE 5 Lapall Lo




e quifay Lo 2332 A3 Aldndu el ] Caling Lot (592 g

leglea of ealilu ore uidl oM

eagaadl Jandl $92 Osealgiwd] Lgia g_l‘_l._i ien fia gag s yauadf

£33 Y jlaad iy BB gl L5 cabuacnpll ey il 3
e e 2 Ll a3 Lo gy ccllghonall 230,801 5 pusll e
Loy cabau g alcall jlaal piay 2 sV oo g padl Jgudl
i ialall 2oy Ll edlaaa pLas,l T Ll 1l 2a3¥1
ehaadl agmaad Lhgna L8 5 it Louic ligh aall i ylasm SIS
G Bdgn jlacal oy Lilema] ety 1 a1 pag ccaleusilly
o cdaaastlly gl Byl ot Lass fullgiunall LU cibileasyl

olaea¥ e Jalettl Jem 2 Gl 2 geall eslimgaientl

I e gl ) ibesm ALl olia 2 SN @iy a8 spyed]

Sloplaing Lo gay ¢ ody Jobine (e Sagn pobel 2. bl g
poe ] daloFl taslit g ailale gl udiy Guaus wgx Ji
O oralgial) g Sl 9T cnlill gl 2. alowill g e

Aejsl) Clus ¥y crliessll le Jpuanll Lildas] tos

cealadl i 2 tlgatl Bylen Ty SIS gpe scagiat]y L] .

alatill Gl e Las a3 2 a1kl paay aliseiud M5 cya
Praall Loyl eilge pesld a3 ol Lgie LANGN Lwlsy
ik lpmae alieial 5T ¢ Taall LU slys e Lo giall uliss

s e Lottt 12 L sy 03 oo Lo prand (a3
Sl et ya pn JoLitld ils culyall Slye pmnss «Jlaat o]

w



o g

-6-‘4-’-“‘“ Ayleom %):»_,;,Ah»ﬂl B2l rpaal Juaall
w o o

iy youi habs sy s 33 w3 le lpn L gy (AS1AGN
gl

2 e Mallg oe¥ 2 Gl iy aadly 10l s¥ly puntal! 7
a2 (ol3¥1 2 pazill B el atiall 5y, Al Gugpball
iy a1 (52T Lentie Tuols llgionall Tyys onus J1sb ¥l

bemg LAY gl G ay deny 8 eloptil] ciliolge 8
CdEdy (sl () o bl wliiolse Gyl e cellgdl
slge Blis oo 5 oall Laggiod Gl sl ciligemse Uyllas auad
Ol ulds J] bz callgid) Ghless s ans «Lade g5
Ll o tag 105l s ) O3 (e llgiaad] 4 im oty 5201
aledle Jlostul J] sgamlll Jo e cllgiall Jubimt HUaYl 12a 2
Cd3ingresall Lol paay 2 JLodl 5 Lalis (Lgany Lyyled
e b il @ledle plel e allgiad] dong G ¢ udULly
Gyl 2 Ao pan claznil

Gl 0 g pyall g e GBS o Smay Ling spaiaal] 9
Sl (gyay A pskaaly it I3 g (ALl olta 2 llgially
@lorill Gy 00350 Aot g puiall Sy BB (il elad Ty
a1 L lentand do s 50b Joloeli Ayslo wulndl Lo iy
O gl Juamg A iy aliata¥] oLl g @l o 0)ls3 pote Dl
el g copral g G il ony ¢a)pall culanil]

AT bty elabodl ploal 2 Lata Tygs il caaly 2 Ja21). 10
el aally Tyaladly Lo o iy g 2 Uil T ceraaty

Mu}&;ul&‘w)\.ﬂ)&@dm}hr RESTR PRETS




3 puolan Rdiugud Clidaty Liliad

il aale S aasi galy dyslargall sl shles Lies sale 2
0B e daad sl Gty S0 skl Jia Lolasl 2a5da jud
g Db gl o g Lad 535 Y J2 Jilaas 2 5l sl
ULl o s B ullgially Goaly 31 5 ymill o e wnf e
Il s Laliie (il 5pall Lapass tay ol skl oia Jlanid 51
S s e pgonlll Bl 2

sl ) dile> (e A ghud | &1 pla'Y |
Gl caleandl e e game 9 g gl Godom Lalall culua¥l gps
ol e oy wllgiall Bles Elsions Lgaile Lo o2
Lage ciyyg gl ke L0 5a coad o s tarlaggand] .1
eall Latimlf Joudl 2 culeggmnll 503 1) camllias e plaall
il gsena (e L8RI5 Byl 1ia paand B ol g 151
Eu] eV 3yl e ializet] @V LS 2 Lol lga nles (e
e Jymandl : Lgblse Gy i plead 2 iasandl Lpwlal
S pleraw¥l 2 dhs pleusy «Julund (93 cilaglally caliled!
s M5 e Ll oitgy Jagmall @y caslalanly a¥liass
L e gsmantt 53ga Yl Jae
Lleodl g gus gag Bl g sl 390} 2 Lipilat] 39081 v/
Jagas Gl @l pall debuey gy e BLEF J 5B Leiss
oligs JA] Eigus Ula 2 Loladl Lgitslyaly cellgioall Gles
Lesd!
bl Lo 2 Laygs saly s 2lB g Lo (2 55428V
ey S (gl Dalamg P § 5 g oLad L1811y




g g

Sl dgbes Ay g polain ¥) Gapaddl 1aualid] Jiadlt

. PN
el el kgl @lanlall 2155 J) Lelee Sl
s e G, aY1 oy oYl J] BLaYl . oredslls
cOySalgdly (gowull iVl Lieanlly Gaguidll Cigo
o) alB )N 5ol wia Leso paysilly cqagilly lawdly
i Jhe oLl ylany oy Lo J £ J] 5342 Y)
el Sl 53s g cllgi awall L gialf lilaall
Jhexiad Lgus s 9
Lliasll 2 Jaat) Dlae 2 Laygs Jhatg : Llunal] 336081 v/
Ll @i e asdl Lo oo ol sllgianll dylomy 23kl
S 2 ale 3l o g Jumidl e sy 5 <25l 354291
Lland; Luols @€olnn 3329 pute ] DLis] ¢ LLanall oita
Appletl] Al e w I Ll b gl len
Lega Tygs cmbloben Al TalysT (p3len hau L8391 Canly s 50 50%)
a1 bkl olman] @i Bllate gy lamdl Juais 2
Gl Rabel) legdanll IO e dolaandl 2o Jladll 5aull 138 il
1 Ledgsal] slanylall b iy Lo g < Lgiass oglony
el Glamg PV J) 3558
Lolar 2 Lage hga olamandl oi ) sellgh ual) Lyben el ynas
e dagy € oLghl (o Lo gammas pLadll O3 oo il
EBg Sy calBllall Lo (o aall aatiadf Cagy by wllgn cal
e 0133 (s ] mianil] el s Lpane | @l
ole 3smyilly ¥ Lola 5 85y Luegilly ull ]




N, ! o]

&ty e lales panall s platal yuealy lasd 1 Liliasll
op il (¥ Lai¥ly celgll
Tege 1ylal Lealsil atiias s3a ¥l s3en 255 p3kel 334 4
Lags 31,890 due g3 IO e 108 ey cctllgnell Llosntl prali 2
O Bsdetl o2a e Lgelos J] 1aLs] ¢ Lemlliany Ledgin ady
bl O wm s e laia ¥l Lliadll s 5 Leil Gllata
¢ uabiamdl LLnzll ola adlee 2 Lealadl ] Cougs dedle¥l
o Loy ¢ onsalerall et Guybe oo s paiorall Luwilly
(il oy edgdon Lyaf ol

séllglud | dater QLT
ctllgionall Lbeomdl 553 Jagad Ul LW (e de gorme Jlia uas
Loy Tytall ol bV Caliee duuyhad U1 Aagatll glaiudly (3ill e
gl Jgam I Gled] 2 353 il lpa] o ety Layy <ot
25T gl eresad 2 iae g Al 2 2Ly canalil] pall e
ot I3 sk Il ¢ calomtil] 53gam oLl cslagladl e Julntll Ul
LIV oia @l o cras L) Ruma cllgiaall Coaly 3 il cileslgny)
el Lo el gl ke Jases of s 1
Layg cdmmstlly sl Gaple oo wllgiunlf Lue s cedlual Juads 1
il DLLYN A8 2. 309 dbsda Doy cdules Jassy
sl s s i 2 Lals Cullull s y3l wales
131 2 LILail] § 4Bl (rasnd Sy 0 pEalgianl| o 20NN
Ul oy plasi of rits OSLT Ego grmn sl 0a

i il 2 Jalse sue 5098 Ol Gaangy Buae 3y 5eas Doyl




T T
it Byla Ay oo lale 1 Bagualll ganlidt Juaill
N P N .
gyl Ayt e o Lay ol oy elal e diSaas
Ao el L 9oy (3aga culdy daBsg Bl g nymin cilagles
St 2 sl gue J] Bslo] lentl 2 Leslaal Gudos
O Lebids (g Loy Lg gy Gung ¢ gyl Al pll 5,500

Al dadl Hsgaxndl )L

abiladl s las 59y gaaildl ol ogmail] a3l G
ctllgionall Lolasl 505% ey Las «Lgadli e pludly uoli]
YINCA SO FEUR JUATEN I S PG IOVTIEI0 PL ROV
coWlma g lagng ligicas Ldles i._gb)}p.l.:.u.lcu‘u.gi_wll
Bl G Lo J50 plmy of e ¢ 0] o giie J Jlasiaal by
Leagsy Loplarial cllgiuall o Alguuy Aoy

Ganliall cilinlghl iy e Luntinll Uil 5E0l 00 s
cilalemntl @bl s deal gues gl plidfy cculaiiel
Ol e allgiwll iples 2 e gilartiia (oo BBalually (dadully
OUas Y e dnles wllieny (Al plaslly

oo lgiall olaiall 593 559 iy paSldl oT gzl al3]
1 Lnayam Lol 1iim Ll slpm (&) Laill cileasndly plal

oot L (il el Gy b e Aadall 1ola, 0 Jais
FYURR TR I DS RSN Y- NVR.% AP PO  JEN I EON
gl




g e
- s
s

81l 3 paall s cality Lagy cdgaBly A8 pday Hlan¥l apusd

o s ¥ L sl ¥ 2 puin I Laglie pe urllgnuell
el

W2 ey cclgpadly sl ll aluzt oY Lol dog &l 5u845 .7

iy 2l
o3l plogall 2 el wll J] el el b o539 8
sl B Dlaall Guded a ol

it Agka> g Bagat|

ofmerlets cllgiot] les pless 2 Lega 133 3520l psgia canly
axty aagadl e ulh 0 dalisd Joundty iglaod] Chais Gudod AdSa (s
cullgialf leo oleal Loale ety adl Zaldl el d ¥ 5500 e 3521
(Rualill 31ty Bloas¥1 Ugay LI a5 oL Rl by Tualse
gl & o pats G gl plaily (iall 3alls w3y

Lo gre ool gl ud cibacsll OF Giny 53500 aggie slatels
Ll i ccBpll 2wty ey Lo ¢lgenudlio oo Glan¥1 2 Lajue
O Gllaie tpe < 4ilng Olasd g olid ) comssm I oacay ccllghuad] le 305
Byl 2 Loy satiaaly Las g of a5yl g2 cllgnadl 10a

Tl pl sy el e plosall 108 2 T agll cvlayantl oy
$3uall ilinall Lo game " e _yuad 333241 oo (2000) ISO 900070zl
T)al5 abasd lly  =paiadl of deucusll gl Zalandl 5T dolitl 51 = iial
2 Lenas e L3 T T ¢ g3l Ladsally Liladl clalod] L e

RARIRT




e -
BRS E
LRV gl” il polgs g calow degama " Jrad s3g2dl Old duley
allgall el y Lol a taf e il (201 gy il Gudaedd ¢« diaedhba
a5l aggal ol sl oo Lwliall eslaalahl oty Ladgll
539y LY saga Laale pg a3 il dralia¥] sueel Jom s 1 0y
Lsllatl joptaitl eslides Slus] orfmay Guad o IS ey ccilaasdl
il Lo Leiay consalanadl il £l
Lass Laggia suma 550a) b oo gill 3352 14l3) ppeda pitay .1
Gl ol Lo gy cuelen Llgsuus J 335l L) cdsnd 2o
Gl apadl 418 aggaa By Alalill 535l 5)l] psgdn dule
O Sl Gug pusins illy aasdl e dil e do gz
Gy Al ailaolpll Ulli pa Gillatyg Gany tadind @ sl Zluy!
1ol Lo gl 18 Guaod calullate @al ol oas w3y ¢ i ol
Lesarme Gguadl cilgsd il e 55005 paiell ciliiolge puny v/
ELY e wEolill aug ausud ally ciaasd] da 391 ¢ya
sy ol @liolgll ulls pe Gallayy 3ay ¢ digisd @ gl
Aty Ll ellgiad | aililaia s Libu o

Jalaally « Llail Lpan Jola all cdlioadly 31skl 535 sy ¥/
Tasle dogy iy cliealga JO5 cpa ALl (53350 s

Jod LI V18 35y (LYl pucamtll LB 535 ol iy ¥/
B9l B o geall aluseiual (e 33as Lagg ¢ Lge By

omill @l ilas (pn ety Lay SLgill giill 339 wsngs ¥/
3 daing Jailly Aaladly (Uually ccagdinly (glally
Byabally Golaall 2 deieiaad cslually 3531




— e -

3 polas Bdigasd Cladady Lilad

BN S
+Saally sl aulls Blsaadl a3, Il slaslall Julod ¥/
rgundly sLas Y12 MSg 1Y) s 2 Lgia 5alaiw¥ly
G e BUamly oo 5ol ags o by0 slalall gyus v/
G Ll Kl O (pn Lall Y] 9y Glay 43352
calemnll Juling cnland! 3030t Lagansd B Ladaill Loule il
onsalgiadl ealigy el )y
L Lo Ll @liatly paSlonill Ly diniy i ciliualplf pgpde 2
o JLeaiO Uy ealinld Ta) eslaeo sl sy dame iyl il
DS (e il g a3 s o] il e Alalanll cilalsdl dalss
ol et LY tatodl il 1315m ud Wiy Lo guing JiLuagll
ol Lo colio sl ola Jadiiy «Lalasdl
ST L liomy il Colun 531 20125 e yua 31 ikl BluosT v/
aadlsgay calma¥ly col3s¥ls caln Yl ZLuYl ol dee
Laydy
cigagall olgidl o il 2 dlesial] sell saume aliogl v/
ety Atliasally
Glisd o ¢ Adaolgll bdia aad puad lly gli¥t da,b v
S ZLEY! Kaaylat Lgalins ¥ Lgunny e Sl
o il SLasY Lyglhatd 5 lally pebiall @b il susd ¥/
Luan U Gydatly ¢ 53ga¥ ducgd 3asd Lago iUl alsdl
bty elylassu
Ly ¢ Tupllal) Jugmilly ynmtll cnlie s slasoshl sasd ¥
Joluilly o35l




T
I
EEPAER .

rEmae Al colanill 2 dpall coplanll ol Line sl suss Y
2 psly g lasm ¢ il Baga Lo g 2 Lgle sl o
Jigelilly jlasdl e¥lza
ol Lo Jadiy celicolglf 2 Layass corlsll dogyad] 3
ol Lgagh Jgm i ioly 9 Ea3 Coomy 1 iyl gging ¥
bl ine ¢ e s 00523 O G oo cigial calyLyi
Amasly b les of
el 2 ilaleaa Lio |1l 5523 0T oy Le 35 s Jalsmnll v/
T o of JLoa¥ ala¥l bl ginl uay J& fy o ially
OY ¢ Grapaill Ugiug LuaBly Lol gl (5623 Loy 13 padlgl) v/
At T il e yd (e Gaengg Ll (e jusn Ledualal
Cadlesi paan ] Leindad wie Laalsl] 2555 Ol ey sl Y/
Gaody ¢ Guswtll @ 3alag oala¥l5plass payy (gl
A gadia oy ¥
¢ Guabail] LeSSla Laus | gl paSlind (158t o o Ling :aiU ¥/
calalin Yy juinlly daaall Lo e s ¥ i Ayl 352
Le ISO wilinal gall sl iadaill ciyuinl udy casliwfpdl Hluwf 4
cpgailendl il e¥lxe 2.(1997 -1947) 10900 (e o)lay
canytally ciduall yed sledly cleualw L bliesatl slgtly
csliddly cdelyilly usailly colaslall Ladlesy (alally
cadially (Bhdly cotally cAxally (Lol aila gl gisally
il




B puolas dhygud Slacdaly Liliad

.
Tpeliall Slae sl 092555 :1SO 9000 Ll gl dwalyst] cslinos) .5
1§ Lol cilialsa us (oo ISO 9000 Lyl
e FEo raalad ¥ Loe sy g1 il oy 1SO 9000 ¥
IS0 9003 .ISO 9002 (ISO 9001
2 sasadl alls dle g€y ol oy L paints :ISO 9001 v/
ey il Lelae Tuy  Lusdl 5i L LY il il
ol 2. 3yig ¢339zl yiaie 20 ady ol ay Le dausy
Oslag 0301 3030 e pasal (621 eaanatl dsaal Lisslsl!
el oy cobaiia
iyl elen, 8118 55yl allas Jsln:ISO 9002 ¥/
el 093 s il L Gle Lelae sty a2
alaiill g3y Bagoell jinie 18 @uaty pudl aay Le Lans
G ialieg ungomiag Lonas ddiololl oda 2 clauilly
i juplat ipe Yoty LaSLall 5350l plas Lo dlasladly s e
ugua oleiil saga
B3 @lail zlsd ¥ Gl iles , 411 Las 05 :ISO 9003 v
iy Lify clai] @t 5 LWL Jes ¥ LY (il
Eladl g3y5a Jre Glasdly (raninlly e =all e Lelee
@y ¢ 53ale laile )iy pand e weles yuatiy ol
ALl 5agmdl s Gulad piline ¢y ]
Bagnll allad calisEnny polic wumiy @363 49 :1SO 9004 v/
IS0 9003 St <335l 5,05 dudun subms (g1 iyl ity




it

ol Agles dlayong polaia W1 Gaguitl :aulidl hadll

. .l

ohaily giall o T 354l (a3l (6T Apudlad Do (pasiaTs
usliny] e SO 9004 Leiws <o)

in gl dplem 2. Lala s canls ol 53yl e Dl3,1 pEasy

ey awlall A2 Y 5T el Jhasinl e L3l dzmall )Yl

cliinlys g gy eV Llmay (3ay5iaall T Lol dnill ol

aeatlly 3LVl g I Lealsd

plsd s e Laygs 53 0T sagadl (e 1)l o e Lo
taalyry ey padl pmgmally 51 5Ll Ailally Ugils ysla sl paliadl
S pleraly (FUsH 2 3803y «panlally oulslls Jwleall 5ea
Byl Il las Pl il ps olise 33h 5T onlgpaall pola a9
218y cgad ga ol bl 23l il el jgeeilly opola¥l
Jeadl itz ol Jales




3 yuolas dudygud Olacdaly Liliad

Jakd| ot

A28 sl (gl ey sl I hags pelaza ¥l Gagtll ~
gale wlled ol LT LT Gaded 050 cilasially cileleadly ;ully

Dol Jodd aiay g T pnly e Latn ¥l ol Gl o] =
cnleleadly yu¥lg 31,890 g shemll > Lie

oy bzl cans ¢ Lgeal Glwl suat e lain ¥ edasdl Jodas —
pey ¢ susladl sulally eulaled¥ly @il Lelelps adesy ¢ alall
Lo yolic oy aloewd¥ auey ¢ Lgaaad sl calua¥ ony o5
GAidlly Laantly & ydedly LU

sl sty Ralll o liall Gpa graie (y38my 3 elaia¥) gl —

ot gaba s i e 3L T dsuma dpale Ll o el —
ol Lyalaind g und ol copne (Soglwdadd gl cadgn ol
il of Gabatal

ileag pludly psedll o rSaill 100 g olaa ¥l g3l giss ~
iaulie

o alaidl Uyl e calisg el ain ¥l piiell ougill goj |~
3T S prslina o7 e laind

Jabgall s el W1 Goguill alyd pohe ¥ Blog @es ety —
e hugo gl boleily caBlga e alall Ll Guolod)

o oleny callgiwll Godn daas 2 Wllgad) iples Joei —
j‘lw)l}@iqwﬁm\_@l&&nﬂ‘:ﬁem@bj lgde
e lotia ol dosleand!




R
Sl dles A g oo W1 Gaguddl spalid) Juadd)
il

e gilly sl cLa)W 5 5 sab e dlgrall igles L8550 1l
Onmiiag Labs e 3 W L LY pa Jelitlly Ghaally <ol ,05U
sty eladl ope Juliy

Gy oL ¥ly (Layally (ola¥l G 12 Tyl llgiud] 3sa>
sl 2 ullgll

ol cgleall (e ¥l ullgiat) Glasy AW @ Vlma a
bl gl (olys¥ly unlall eCadinlly 2t «pa)adl ¢ pamadl
Jailly egupadl

35en Yy calaggandl 2 gl Lles e Dghudl BlLYY Jiax
RS [PREEI S [PERTP.Y [RFEVES I PRE PP [ R v
MY S5ty cellgiaall Bles @lunany 31,8915 (LSLaall

Sl e gl Toles 2 Lala T30 53p2dl e Bily1 Cals
liall azdy (Bulall LAY 5T slpll Jlestal e Lailill Limiall
il inlye idgy ¢ HlEain ¥l Lyylmay (3aysieall 5 Lulms 2l

sl stV gl Luld




. ——

8 uolae Budigud Ciligdaly Liliad







5 pualae udpad Olaulaly Lilad
it e B -




TN -
dilat! adf
s head| OLBMS B guuct
Customers Relationship Marketing

ALY g ppia

(09 (Dbl Gygull g g Lsl s el oo guall @il il
sl lBMal suglatl ¢ danlondl fgasal @ gl W] ngin J£o 3, 2 CBDLRY
slis 2 bl 53 Bl Bageitll 0y ¢ plluall lomialy 05031 pn S 31
lBMall o2 Jia jslady

O Jsl Berry glesy (1983 ale calaMally 3yg ol pogie ygls WGl
Sy g bLaa Vg (Il Gl dlae 4l le 48,0 ageall 1 et
Joti Lelainf Llae optiel Lea cnlousdl saanie cslalaia 2 (s B
Aplanll e¥alall Hllaf 2. bl sue oy @ cedelds S ¢ya

Gogmead Aacald oy o LG 23 Gl lBMal e de gases BiolS (o ye a3y
R [P P SYIRY

cailasidly bl gz o okl lzdle

6l aledaitly LagEnadly oruslil] pe igiladl clsdlal] =

pLad¥lg Jlaadly Jlee 1 el cps s s udl caladlal =
Sttty dageus!l llgieal| pa rigyrid ctadle ®




Bpaobas dulypuss DlBeday Liliad

ROYNTERNPRES RIFIPE RS WERJEERIPRINCS |7 BN

ey ! Ball ¢y 59 OIS cptond pllaianl ¢ iisguatll elalait] Zual s
A gl e o paalone Lused 2 Lgdsioas

G5 23 Al sl G Ul Bl ag s deiaall Bl v
3l O Gty el oLallonit] < i @SS gl
Jhee ¥ eilelaia oy calatlaidl Ladig elaaill o Le calaSal
e oew s3] Cilidea g o WLaT¥! Loy Ll elBSLall
LA yall calddall
s dalaie (pacs lBMall Jadi3 Al 3 pbalf B3I

Gw 2 Lasas 1991 ale 2 Y5les caiwas Christopher o, e 13,

A NN

3y Goag cgudaill G503l Bgan g colalaill e ey a3 3l g
GBI Boaally AT Bouy «Jalall Bouwy Geantl Gous

S dug tigiga i 257 ey el 3Mally 3ygwal! o Gronroos
(LBall 0a Jupas penis ¢y U1 sleimy lly L3 pe culdle oLiS)
I oo 3o Bl olitg DY pan Blaal Gudsd e Jusd o
<3gelly sLailly Jalatt oilidae

(g dol & oty LBl ag—eatdl dolii ()T GTOnroos cay g

ol blisdly (Lehdlee o Laldde it Jal e iy oY gy9ps
o3I el o Juabl Bplay  piens Yy gioe Lcay

Relationship =l3Mally &sswill o 09,57y Gummesson el u3y

O kBl e dsa f sl 2 Jelant! S de L4508 5 o <on Marketing

Shamkaramashesh 33 asg .5 331 Cal, 319 0531 cnals g L g faa 5oL




£ hoall SLEMS (Ggaul 1 phalt Juadlf

. R S -
o Je iy el LB e 5ylie L oo LBy gl 3, £
bl o ggeal!

oy s H o campin] JLoa ¥l @liassga olans o] Luseh g9
comanbeally comudlilly ¢ unyall e 6391 B0 gy « Leiiliy culedlall
Ryals & Payne ;o Yes Coin g ady.lalall Cabiglls uanll cileloanlly
o9 Algle Bl £Liy 5 Liaals cul3dLally Gageatl o

Sogp dolid " clBMally Gugeatl) Of Casiagd (99,519 Nwakanma Lol
oy gt e dy lail| A si¥l Zalay ¢ Gagutl] plonit Laga sl
25,81 3 g0 LB Gyl ol caisilly cgapyily unnlly gl
" eSbaadl e Uslite Lk culidle oLy

ot 5le LBl Gasmetl] o T Cppat B 4313 ol o ingg
LESLAI] GBI (s 59 grlly gLl o S Y1 g BNl Jolita sl
ol iy &l le B3I S Gy oo sing Le . (op3al) s B
el LoVl sl e Jpeamlly ceailabind pe claslall

e 4Ly LBl Gogeel] dolts il g il 55 g o0
Gl Jf el ¢ Blaa¥lg dadadll e Lo gome (paia®d eyt " e
2y illy rgas LBl puglat orwoniy (8L pon calBdlall yuplaty 5o5a%s
psgie Gaalaty @33 LBl o2 s Je s hluaal s gty coluasl e
Lmilyia” Jiay LBl Gagatl of Chom G insy LBy 3ggmnitl
e Seall i

O Ja 9 iygls colade” Sror ML Gageail] o)F (95579 SN Careass
2805 3 ogpiel Lass ¢ " Jolally a1 g pamte Loaom oasbiilly crasLll
O oz 1 ally L3 o sl calhe £y o clelaill osf e alon]




AA_.. :
Lo 2335 Gl s g1l slagll 2 ‘ul&#dldasu.n‘ab.dm)_‘m: Lgacmms
¥l gl L B0e i cai B el La gy ¢Lgitly) olond iyl
Lgilmiiag 450 2l olad (331 Yy e Jpaanlly
el cialaill 3 e dman g Aliglo audyguadt cul®e oLy o1 Jalili (¢ 505

Rl @8 e st o iy poi O ¥ (3 Y elebaill of Lely g
e a3 hl By 3 LB o2s (fie e BaLamdly «Lin il of (353 B3
L Ball o gl @5 (e sLially LB Tug wlin den, &l 7Ly Y1
(13 T Gy ol i g L3Il ageasil 5] pcingg Laule Lisnlly
Lagady Leilay Olassy ¢ BaShs Ll 3 e Jeacnd | 4 22l

s AB3e al3] e puais Y Bl Gageatl o Hart asss, Ll
cpnys-lly dalail] oy 133ke Tals] e Lyl Laify edaid Lyl Lalat
ale Jmmiy plball Gty sl ailly (cypauslitly (genteadls

:Gﬁ)ﬁg@ﬂ!@i

(ipae Leal el o Sanll 5o ¢ya @33 Gl Dudgatl] Leal] Cm ]
s jlusoy calaglall Lungloisaty calan 3y ¢« Gapall elyue i
Ui . lB3atly Gugmeath! ian] e byl e dpiadl agagiy clen 20
BoLaia ) LA oy 52l (pal Jseally Ialaia ] AalEns o M it
Wang sy @ILEH Jueally

Gl b3l gy (e calidg sl BMadly Gagouaidl] of Tinsley capays

pogall 1ie 3o copanludly (ayslly cedaall o clemy Ll Lomgiss

13 133le (gl oylitel (yEman Wy ¢sall pn uols Bl oLi] lejsmy
Loty s o L




S
e D

O Mmoo g iyl alsn )il gt Epanl (e ol il ) Ly
(L By 5y €8 e il BMatly Gageatl| oL oLy Palmer & Lewis
Crydilly oraSlell o BB jslay

g (e Ayl 51T juglaiy il (g9 un Fyall otief Lass
oiPalmer & Lewis Lwi iy o6y Aga (e Alalidl Ba gl dygatg
ol oyl IO i ¥ sl il g LBy Gaseadl
Sltly Ol o LeBLAN degall

S e 355 Gl latl I (s LBl gl Aol dai T
e 3pa Gl alpall Jaemy ysaitly (L) deuit 393 Laay tonay tall
Oy 0 2 lalind by ¢y L Aebas le Jpsandl 2 523l
Gasd] Sty dylos dangih Sl Lgsiong ) 813l Apwailly Lot el
oY1 e ] BLBYL Wsle 55780 (503l e B Jias ¢ BBkl

T LI Gl Ly onatglly oxtimll] (e sl LT 3,
63T g a eDlaall g lgar o culalaitl opg calassall B yuglaty el
s a2 LBt Gugenill ppgde e Tz yl] il s Lo

.‘al.c d&ﬁu L._)L‘aﬁj‘ culaMali
soelf e cilBally S5l ggie duad olionll] uat painly (Lagasy
:‘_,.ll.l"

= drolgill e @Al g iy Blans W12 clBMally gugtll @alow v/

v esdeadl Y3 gy LA LB Lysiy il Aglay ¢sdaall

saliag po i iy ogd] U o1l e delad Saoms Jilag DD
bl ogate of gt dl eltlest of ced,m¥l Jie




v‘ L ity
sl crdlodt  Sleally Llia ¥l Leal e culadally Gageatl! 38200
.g.;._.l;:dl Gogead! 2. Lagm duandl Daatl it gl-ut” Apma e

Leto ¢33l ) el cubeusdl s le clBSlally Bageatl! 3o
Sttt Gageatlt oo pusmall e o @il Hlemn ¥l g lasdl I orew
098 Azl @ladall alpfy countl sdleall alan (] dods a2
saall g oY1 Alyglog Lite calde sl il glona

2 LB e Jobatl! Jloa¥l cilataie Bl Bapeait] Aadil onals
51 55 Lally il Bty oty g2 £ ALl Bl
el iy Lusmalipadly Caas By JI5 29 « Sl

L de i adl agestly Lol gyt ge ] lBNally Gygmetitl y Loty
O aanll Jrazma e 233 g cegan Joaladll e LeBily3d el ]
Jas ¢ Lgisnliong Gl sl Nl gt gons (500301 o Btsaly gl
Jaladl 2 250 ey +¥ sl g Lo 1 o 3mg

n Jlaai¥ly Jelanll alilen olyaf pgu 2 Jlea ¥ cilelaia dabuy
Lgaat i e 550 dlly gl yg pgilarl Lajpns Jal e (3L
ol (e Jimdl casbiys «qogunndil oaall Ly ey all Golally

RNTESY|

O ) el 1 B0l (n e gasra (o (95 dgmlial i
Colaal esal g (a3l A8, fll oy ALSLAN LMl Sg3aly
syesll 2 slaly cidle saga @l @leail le Jsuasdt 2 L3

Led ololally igm il I3 oy paead




eSLaalt SAESe Gyt el Jinal]
;

£ ol Gaguatly Bl Gageadd] o il
Bageal] g Sl Gasd] oy DlaaY 2. g ally 3l Lags Laf
1 sl e Lajlon (S cclasbally
e BB e ol iy yuplats oL J] @Bl Gapuatll Cbage ¥/
58T 093 g @laien ehya] ] (Sl Gasel] g Loty ¢sSheal
el Hlield
iy ] tedbaall le BLasdl 33 e ol aMally Byswatll Caugy v/
ladiall olya] o Gudddl] Gagetl] gy Lakis 231 sl clBde
e da 1 Lisbs lBShe Ladf ) i o] 093 gl G ] sl
e haall
(e 3] Daall it g Sl Ly Jf Bl Gagudll rge ¥
e pl] ] ol sapuit| gy Loty < pngel clisuall olyof
el ailig 5y clalow alaia¥l gy Lap
Ll ¥y LBy gt Lgs s 1 ighagual] iVl a7
Sl Bt s a0 iygactl Ao 005 Lot pslailly
Al cladall sl 3y gty saume Lol
Bl Bygutl] Blga
o i sty it sl Bl gl doltd Tyl o
O R Bl ol pen e 3gma Slgs (e it LL (Jlan¥l sl aliie
laly ol ity 1 i T et 5T i all 5T (oLl
5 dleall




A e @13 59l oln M iy gcat] uL.uﬂ‘ u—u-uéﬁl )
() gomil] e g ¢ LaBlyss Latait] dagys ) cutadLalf

b gi IS cyn il ygligg fashall Jo 31 Gl eDhaatl s¥ g Blina¥l ¥/
' cloiilf e il Lgde @a33 )79 350,88l edlaall s

el 2 53l 3 N s ] esMaall IS5 cya ¥l cyn il Gudins ¥/
e deall sae soby) Lo ol (o ddl Coun yEaly b=l
o il e Usblomall 0y sMse ool J] Lalall aes
A2, Al dalig Jeall

e 5T syt onallad] daatl 0 e wilagdl eadless Julss v
O3l Ay ll (e J= le Wilsall 35ag (A0

calesill eSles ey 5T Jf Gaiun (o Joal cadlless (s Szt v
Gididls Sl o Tl ol oo Bnaidl] f sl of dyelaia ¥l
S @rduall iuuitly Switching Barriers Jyill wlBgaa ¢a yuad

3T Bgua of ol
sl all gl (e Jalail 2 L3y oI 3oy 533 2 el ¥/
Ledde Jaalt

Gty ¢ 4l colalall o] Tanll e 5f gl o Lpelain ¥l Bl ¥
N 2T 2 DLl Alelall Gle Jpuasd! 2 oielud
laslly puainill aLeza¥ly dymp,ll
ol e Gy ot 2 il Al By dylerl Ladlall 13y 11
eeatl i gy
eShadl pon p 132031 Calalaall L2 iit] 0% 2. 3pel
eShandl o ol sfponll Rl 35ulf coluaes




M1 aBaatl ¢ya yiat) calBMally Baguaald o5 (gy3 Y cbaaf ylff iy
sl gxtlf e by ¢ Jloelf ilataie e 3ga3

Juaadl L 58 Al claoall @omm (9 Ling oyl dgasa sty -1
ATty et L8Day dae dadiong 51 3334 s jual ¢l gl
claast e sy (Jhee¥l dalsio Lo 5esl Mlaall Cayas Lales
Lk (39252 s 0pymadlil] dantss Loy Ll Lga 5
Lol g Jeall il Ll 45T Laso (Zataill 08y (ugibiyidis
- Aabeadlgl Tassdl oo ol Tradn (g 415 Holumml] 3598 ¢ pasll)

Oe SO ol Jeall o Jaally abuslf datems of cadlesalf Jum .2
Lalnie lglomns il cadlemiull oy ylisall Wlligh cagamtl gpulsd
ca0pilly e Wl Cayylcma t(Fin suandl Dlaall ot JLaa ¥
e Byl el Cadlasty ¢ Rl | Lol oy cagdlensy
oo g5l gyl LT gty Jolad Catlemtll siay «edanll 250
sl Juaall

il Gy e 051 S|4 il ¢y sy Loie sigglal] Zuaudt] .3
dle oy dule Jgumndl gy (3 Yl cilamilly 4iylie oo e
Loaty 3891 S 00,591 Ly Vol oha fia 29 .5yl ¢y
bl Jraall 593 3L Ling il 1o Jud¥l 35500 e gidla)
AiDha3d Lagd Lgloal pilacl iy o iy iull 2¥g dgud (g2
cBaglaill @all Zales M3 (pe dalnill ol e cd ey 43k ,31
e (21 oOLa W Jilauy o (e el Jieat dligll oy
Ol J3 ope Jreall it Jlatind Julin 2 el




8 pualan Iiigudd Cililadl Lilind

e o
Slaa¥l Lalaio Bl din| Loy s Ling igpaloglly Lliad| .4
693 eDhnall (o Luimype suclsy dadt > Latie ol Lguals ey
Sl g5 108 (L a9 8 yiiens wgdillhg (pga o (LS £ ¥l
Aas Dygd clBMe oln 2 ealing sdaall L,
Ml Gyt Gl
ore LBl Bageatll il iaaly £ LT oo Ll ¢yoe syl i3
LEMally Ba9aitl aggda OF Sin yiy Uiy «Lawlall ol t L5g2all o liall
idalatly (Trust izl « Communication JL_3¥l o g5 <1
-Bonding ilal,115  Value iclly «Empathy cabLauly « Reciprocity
Lo goo Lgia s 2 )3 85 5 olic diues Prasad & Aryasri cawcayy
JLaT¥ly (@AY oy BNy Gasasll pggin Lota (ig&y «Sim oy
-Conflict Handling ¢ {,iall ixdleay «calolanily
Ly bWy A8 a (ual agyT ) 09515 Lages 5o duy
oy dasd a3Vl 131 yiolie e ) wpuany < JLsi¥lg gl yiall
e i 2ty Bl Gagraatl] sl 2 gt Tty 58 Ll pans

.Customer Gauarave g3}

diaiie 29 (s Lll Gany HLAT ¢ juoliallois o Cadsdl 2 ausilly
Lpasn)y p o gy Job g opliie s JLaat¥l a9 Jo¥f yeaialf J] Sin
e ssall dalas lBally Bageall ¥ gyidilly oLl oy laglenl]
bl A0 n adall i) Ly cylanll el BMall 2. il aglel] Jols ducal
Aol wlaMall 2 65 juaie Sle yilie j
ileadl ta e Mhaatly Jlai¥l Ldee o Igpael ey T o by lling




£Soat! GUES Gagead s pilall Juadtt

bl by ey Bl ! 5T (sl pue Gagrdll s Jie oy
ied Less 0p3y0kls AL o sSlcall culmbhall 2 4y sl gl 5pull
O3yt cno ilualad! Jaladl Ldes yaga Jluai¥l of Prasad & Aryari
bl

LBy aolie ¢y yeting ¢ A LA patatly 5Ly Lasy Lol
e sl ¥ 2 Gayls J oo 4y e dy G il e pray G il
Morgan & 9. Jobill wlde 2. 5591 Gy lall Lgaay Ul g sl Ladlaw
A3l e g 3 S Jolall cilidee Gatad Laie Laas 2331 of Hunt

Cro adMall ol dol 2. dags J5u3 Y 48U T (9,519 Corritore caginyg
glaia¥tagle s daculatl Jia abdl e nliso 2. Joy Ladly gyl (il
2 0la¥l H poompn 45 wmailly oy ella sms gga it @l puai g
Bsse sk le slaie ¥y aeliendly Bla¥ly ol

e il L el Jabitl iy b e sbaieBU slaanadl e 2300
atlbiaig L Laify clsbaly dah ooy ¥ T Lot ] 5] 053l il
cigala Adly cidlaally cialiilly ila¥ly selagslly (ddlulles uyage
ol e Lain W1 dogl g1 O ey aos ling suabuall J) Joally 35258l
Osladl Baly e o g (B o A1 jusie Gl 2 Jols S sy
‘olaglell Jakdy Juolsuly

OB sl yuolic (s i al L2 O S5l (pmny ¢y
el Gulaaly Jolaitl o] L1 oY ¢ Lplaeitl i of plnttl Bl 2 ol g
2 Gl ladl caligll gis o Sy 355lly 09230 O ¢ Atay digle culBMle
JInternal Employee il




Llle 823 Il dposll 2 Gspll a5 om pensd B8 AN pumie ol

ey 457 ¢yg55To Steyrer Caccayg .aalad 3yt At le Ju ol @Mt 2
e el Wy ¢ palens Jm iy Taill ga A5DLala i 2 3,0 321
sy bl dagly 5 a3V 00380 5T (B3 ¥ e 8001 2. Lunnsy
gnlys ealsde Wayliel syme o 56T ¢daied eslidlay ppupidlly cpaSll

iy o ¢ calolaat] gg Bl asaal] o sgda 2 gl puaialf Lol
Slsat e eI Caly L Jn ¢y €20 dips iy loetl] cslBOal 2 Laga
it g bl g I (raas Lipn el i Lyaal tig 5551 oyl
Jranlly wehsm dia oLl el sl g e Calalaall 3 s gedha
e cofull Jeally cculomioll Lanl il Lol ¥ culensdl @audig (gl e
Dl ps LMall Biliss dabee o e Juayill g sdhaall i usalsa
Aalail] 2 cobalalf paand 155300 Lgine a

o JE2 i ud ccul®Matly Sl Jolaatl of Labatiat] of csbas¥) oy
wega 2 Lol pud le Jpuasd! Jilia 3 ¥ Caylall cuf3laa¥l Caf
LBy ¢ elam ¥ LY il s 4T e Cauny Lk (3aY
03523 O 3 ygaally et ilgall oL ciad Jll Lalal] o Lass 2dalat]
8 (e S lalang 0)lo5 lin (gm0 O gl o8y (A 9T 25590
KVRPRETRAY

0330530 oLl D3ke Jamd gl e 3 ylae TdsLill o cyap Ty Lee a9
08 e JAL LLabal) ] 330 L B3 L ¢yr iy 3 (] g
1393 ceall ¢S Lalat! o Huek & Tyran ¢e Ses aeoly a3 oy Lall
Jalall Talee oo g By eoMall o Jo ¥ iliglo il B5ke Zalsf 2 Laga

+Lea okl cnlabeg J3ls




cedlaadl e Ll 38l 5ibg Lo im0l 5y0B v
eeall wie Lelaind daslgy elin Lle dsmy il 5yus v

iy ot eyl 5L 2 oo 58 Aoty of doglgpl e Lof
o3 o Lo 5358 Claa¥l olons s g i ylas (griilly 5Lal1) B, LY
ol ) wadag oSLHE £ Y Su3ad (e e o liall oda fia

Lusially &ysLuaa¥] palit) Share Value iaatill Loglf Giai ¢ sy
S5 g <o gy eMaall 125 esutin B fiaiy p3ball s S ohe 3903 )
e Lhaamy s Laas i ] 2315 (fusall a1 le Slpalls 70,31 e
PR TINI PPN

sl 56l Luuylon 33mg e (6 ill Lasimy il golilly eudlf Lol
el ¢ lil dlalad! : Lo s Lifie le dlgumn 2 ot (elzdlally
ol s Gl eslid ) pe Eonly kil jaally cpleia¥ly

+ OLBMMatly Gagult Clia! 721
el el W) e Lo gazes Lo Bl Gugaall aggin asds
1A gmill e Lanysi all
el 5l Laasl emtﬂmn Lol 185ey BLa VI oygu3dl Juad .1

AT I B ipa Jymll e Yot

orn Ll (J51 5 iy 4 8Lt W g ety Il chguil e Jabeil of 2
it Rl o slealyll iy ¢ tskandl Cypsplt Colagiaals il dulee
s3Iy Dol A3 (Bl s 8 —5 o Lo 21533 cpundl chgripll
.‘?JL,J!




-‘ Eﬂmwﬂawjlﬂm

Jooty tiaaill pa Ja ¥ Ligle culBShay ety 6381 skl 003 Gan 3 J
i piing 59 gk (93 reabia¥l pacall gy Lgilaiin e jisl
oY) il Lels (pa Lgle Cog L U5 (e dalaiall Dyla]
FEl pa clalaill pa a1 igle culBhay aniaiy g3 Ml a3l of 4
sgdadl g3l (e Ledaiall ooy
2 oLl oy Jaadly a3t Tl el ¥l el J13ale ool
Qe a3 T e gares 2001 ale 2 Bgan cla a3 ¢ Gasuidl Yl
s gt e
o Bl cadl Jlexial of W@l usie (ALY 5o Balins e 345 .1
el Leasdl
2oy al) alilly Lagall s 2 cllgiinall oyl youll llya] 2
LReasd! of Zabeddl ety Hlast Ldee IS e ¢ Lghuiad
oo JEm iy (T ally oLl o JLat¥ Ldee wus e Jaall 3
willgiat! 43 ¢pe 1m0 degall
AL Gugaddl oy 0 peiaal] Guaailly cyslail s 4
DY Laitly cdgll Jole Luaal lys] 5

Lelail] o @lBe 18n,8 Jf 28l (L3 s clBdle dmi 5Ly .6
slauglly ige akly 1935t B8 Calinay
Gageid okl o liadl Bgam oLl Camy ¢ 35 5 dga g 29
N il e clzdall
Lglmay cByeall ra an 23 HLias! Garls oo Ggaadl (s Jguamntl .1
] LI culannill] dm gy dule diagell




bl 2 saeluall t3guall a2 8330 e Lises 23y a3yl 2
) epaaald dae 20 08U A Gapbo o (Aaihe culatie
il Eyiitly (bl LB puiaal Gaple e apmll 3
il e Dg e Dl
2 suebuall Gug «puaiiadly pillly gl g ol i alay] 4
Bl sl 138 2 32 ll le Undlad |
O e g bl (s teaBsll 2 Jomall lBMally Gageall pusmanyy
ol s 20y o3l e 351f 4l Lyl adlf 5Ly sl luisal S|
1ok b e jusmyuli Dave & Chaffey o e ol

O Sladl EA[{_}L_,LE Taag « Beull Lan uity (o3l ias Ll Syl 1

Eaas da el S o) S
Blenlf 2 ia 2 Lyt siully copuills BLEm YT e judaill 2
o€yl Ul e yiea]

Lol ois ey gl ae Guylo oo el 1,53 le Syl 3
g Il el gt asly 20

Ll Rl 03 ey ppll lalad sl X drne Hle aluil 4
Yl ciladle g L oLy Caug

s GLANAILY (ol Glsgue
O3 e Lglagenl (pmay il cul Bl (e cilgicun Losed ilin
Dibb & Meadows Lgiiioy «iss - all colass of cubantiia ol iy ps sy ol

Al gl e




e T N
_ e e L:u
- L 4

clade oliy Jyom yout N Doyl olag 1 Ll g¥ o Lowldf culadhalf .1
s (Ll s o] Je i 3yma (395 il « k] Sty
Aabed) g e

Sl o Jelis lia o3y LT s JLBY) 3935 Lo a8 cladlalf .2
oy i1 28 2 a8l ol Lasm ¢l R 11 2 Lass g3l
doline el ol 1] 4y JLa¥l padation @oily eaud] sedug « 4l
alybeadiol of

Sl gy Loy o 29 : Ly calond | Ll af (Lo LoSLaN ul BB 3
O a9l Lis g (gua e L ol Bubae sy 3031 pe Sl
sl ey B ¥l ol el ylindial @l e Bla Yy il

o o35 e 09 o 0l 2 3L gl cag UL JLuat¥ S patuad 4
T JLeiaahy o ymalf @aodt LIS (o g ¢ paiena JEmy 4813
el Jaad ol sk Jaul e ol 280

o s Sy Jelilly imyliadl e godas illy 1 2&myladf .5
p23ll Jial e ] simsl] B s ko CbLialy ¢yt
Lilee opa Aaliza ciligiowa gues Whia 72000 ale 2 Kotler cny

|

g elgiaal g 23l 5Ly 2 Lalaill Ll

] Bls] el g ebagll pales ppds Ling s lelatl] Gaguadl] 2
btV T gsa il of alanll JLai¥ e S50 peds

o923l Ludla JLaai¥ls cilagel 53l o5y Lot i asmsad] Gasaatl] 3

il 553 Lo oyl Courgy el Tuloe a3 (oo yed ey as iy




ciloyiie Ll o Sl Lot cailad gl gopll cilalog cubidlane L2,
) s gl
53Y e e gl oo bl ales oty Ling: 5abil) Gagatt] 4
Gl 5T calesinsy Gl Ll ppaun a5 330 e Jyaanl
“ - RRTNERUIE MY T PR
sl s o g Jm g Lalaill Jax’ Ling i€l pltd] Gagmsa 5
Ssnn Sl o9 Jamd Gl Gplall CBLaSTY

+ OLhMatly B guualdf O osama | et
algal g puing Lina 3y Jobo oSaally Bl o Joall oymey
s Lo 5T gl ] Jyamsll e el Gl ¢ L 3Dbaly sl
Geod] pygan e aas all Calua¥l ual ey T Less ¢oluntl s 190"
Of Lilds ¢re cibmilyiund ¢ Gagilly cpuaiel] (o piall pud Wity clBMlally

it L alimilyiea¥l oiia crag ¢ sDlaalls olim ¥ e Jont
Jemfy Lgs ool 331 s :Financial Bonds LU daglgy 1 .1
Yirsie 15 m (oA & Jis sama ac e Leilntia gy ] k!
datad g Calotal e S iy 0l 13 ga yoeadl suinlas o] sdens
oSl Yo giuny ol mddl oomam 1 (Jie Ligns yoa HLe ¥l Ssls
et gong (55l a2 e Bl and] 13 ¢y e By ¢l
gl cosbaal o ChiN Copingg el cilsany Latlnie sy e
el e ol s Janal 15 i st eSbanlly ol gl

Ayl Layags all esleuslly




g

3 polas udaguwd Olidady Lilad

S S
e eilsnyall 580 )3 s -89 : Social Bonds Luelaaa ¥ dayfy,df .2
Lol LW ullh Lgy ity Lo ¢ ainds Jémiy Lgilonss @i
(bl albsa IO e Ll Lpapd Lataill L] oaws ol
Beatty Ledo s Loso daslydf oita of (e . Ladls Spee ellgioal] Jasg
Al e el iling «gually a8t ous LBMall oy g e 3)kie
(edladll Lim ol e Lapliels duelin ¥l daly ) o e
el Lozl Lanillyy iy lly egel s ey
daiip i atl dalg,df a9 s Structural - Bonds Ldeaytf dayfgyt 3
el s eslons xé,_mu s o Lay sy « Lailgaly L glsisanily
e satad Uasd¥ ods of caws 639 .ceadlil] Lgd] 31819 e Maall Laid
o1 T ) Gy a5 g Lyl Lo (e (g Jgisnd g5t e
Jialail]

53 OLBYAS Byla

Oegma oLl rll clBShe 5 s)s alBMally Gageatl] e oy iny
Y 3gm g eie S0 Juisy o e 13Me Lok ¢ aanl Loguasd
e Gmel) 2 el Gl i 83Y LIS el B3Mally Gagaal] Al il Al ¢y
e ¥ Va1 Fim (9 05 ¢ 5331 pn blelly Jladl] JLeas¥l Goylo
<089 2 g Blag ey ks Hlse Lal3] DS

il ke 2T 35 (o a9k Ve Yl g collia (195 g
o 2 (g3l DB3Le 350 o pgdar S L ol ¢ g Sy JLuai¥l
cdra Jolatll Ldusmg dilid yg dilalo A3pang ¢ sl dmlins & dalaial Yo

Lo (e g1y g e Ladaill o L Hlsadly Lo uadlly les £33ay

ey




£ Soatl OAEMS Gaga + pblal! Juaill

N ool e
Gasmsuy 03231 sl B 351f cns Blyadt o oy Ll o tea 3y
Qa1 pdady Ll (Aagls s Gageatll Aagall HIaill dgang ] gan lBML
ad 14y g5 oty ele g Lo danaly Bilgeds 35bk 4]
il e (g9l Rl " LT e 330l el Ble 5)ls] 353y
ciigna L glgisaty cnlidesy clylpB 2di Jol e Lalaill Lgaidd iy
2039 3503 ] Lasl M Aadi¥l (e G gasma " 4T le pogdll s yiiel Less
posde ol o ey « sl wgilid g eaila b gy (AL e LB
1 Talial juolie T (e 9al g3l il 3l
o Lalaill oy enlBMall el Lgeatl edliutl Ly duadyg eslleal] v/
OA3dly ¢ osalsstl
ST IR o0 Ol el gl Jalall fiim Caaly Ly 1] Jalal} v/
st lBdle 5] Ll uan 2 55 ooyl
3o 5la] 20al Joud it il ga¥T Ul Lgy eniyy s Lumglgisant v/
PEPPURE SPUS {1 INP-5-SEH Y | P WP PR Y| PN 3 MU PP
Ol eldle 55l8f Ll Gald s auli a1 Hgul
"Ll e gl calsdle sylaf s g i dgass Zablah sl 3y
@lBdle Loy eliy J] ¢ 8abdl U5 s Daall 5¥g Gabisd S| g Liwld
coptiel o Ragatll Joall 2 acalill y5laill cpng " B3 5 ¥3a ps Ja 91 isle
lBe cliy I3 e Al Yol s ol 5L Yy Gt J] g " Ll

ol 53 g o g ] Loy o330l 008 e 5Ly ol ¢ rgne
Sl i Ll el eslade 5)ylaf coptiel « 4 3T plene
el st opiel Las L BMally Gagedtl Liaalid o Laall el




I S e
v
G lB3ally Gasal] ume Lo ‘umuu "y o L,JLm e Cw
 eSheall go B £ligg i3 e daZh j5m g
139 31 DLBLe Byfa) Aged]
gaal e el Gl ¢ daladll (e Ao parme Ilia o Rgdygeatl] enlypa¥l o
s A sl e g 03] calBMe 3]
Gyl yime 2 alial dlatin 0930 L BMe 3)l5] aggin petn .1
Jea iy Jlee ¥l clalain Leg] se.5 Gl cilalai¥ i dagy ¢ il
s
AL e ablad] e Lalail] osapll eslBShe 5l pgaia deloy 2
320 ey (e Ll ailsd Gyl (e Jlad Sy o gr StV
S Ledaill oy Jalematt 3amy
gyl ggll Biondl Bl Al caly Gageal] Tlols cpwui .3
sliag ¢sDbeall Vg Supa3y cByylenill Ladlall sliyy eDloall 33lgon 3lany
Ja¥ el cilzde
O £83e ol cdpeasdl el a2 3Ll o s-alssll dyeal 4
JEo Lelailly (3L L8 (e sl 23 oo calbglly
sLed ptaskeal (il o s p0301 calBe 3508] s Liy (Sma ¢ 4udey
oo Joil DS e cllgiaall e ooyl ol S sy lf
daadl 5oy da gl (] a1 da gl
doad A5 e Juaall g0t o gill dpein 2 fram ¢ 5] Al ytf v
e Suayall pod dala il s iy (093l lBe 351 psda
Qs




o Sheall B Bagia  plat) Juailt
K PN
caldMally Gguiil aggal ety deads A7 gt esl®dle 5ylaf yad
u.l:.d_u.”_g ceMaall st_AtaOlﬁM.J}J_}ﬂj_)ﬂJ&Jng:&u.\a

VNS Ngllg Lo 1 Gl

Lo Tyl o o sl 3Mall g Ly o533 Bl V1 5ol of

5

cablsn opa calBMall it Ly RN PR IPNES  FUN PP 1Y e e ’li)ﬁ),:.aj
(il Jeds ol wladlall ols Calylol psen ey cobupll e gl
e parieli ey aaiad] slBT ey cgealaally cglaball ggalaglly

1A gl e wilemyall e seal Al Wlgall

ol Gle oSL3I0 Blas Wl 3amm : Juae J&o (e i85, 40 Slse 5ab)
o Liiag Laes ulBe o liy o ial Lisg (3L (o g3l fyslall
‘LA);L&O))R&)JJ\HJJWILM;YJMMMsM‘
S5 JLAI s e a5l e Lol g o351 ag
Jigs il eolans g colomiin ol 2 cicall

o a3l s Llee of (g1 14l Alia sl gl palasal
ol Jaraal s o B Bl oLty @3 il 3L all
i syam ] Al 0 G2t sl LI e e cRaless
pgn clBall jyslaty 3l

(Eplail] all £l ipunie 2l Tuumgill ya sy e 2yl Jpunn
gt 31T o Lol A -l plie il Rl Zaadll (g
(¥ ly Lis M1 (e Mo (ggtonn 3l c0il3ll pon ugall ulEDall elis
e eela 2 Llall il e oginad (LM o my SL T oy
i il lrita e 91 (I JUB] oo ot iyl

.1



e
Jaslall ol e AL of el 2 B5ls ()2 e ksl 5508 4
Lo sl iy (ppuaity Lo Ll 08 ol ()l o535y
OSLM oY s ey w8y au ol (AL Ay Les 3)l5e e
BT 0¥ T ¢ LIV Gmgpall e Jraml) cplaga Ly el
i, il il Layne e (ol Leso ¢ Hle ¥l olod Lculius
sl s ol Led e Gsluas Alallyy ¢ Lgileiteg Lasalsgay
a3l

15 keall 53 g aggle

Ml s oammgy ¢ (93] AR Lalallf onain 3 illgnaad] oY Jroty
D) #3050l gl ¢slgeadl i (Lo oy Lagiss o) Tuae o 301
all gkarty dignty o Vall Ll of pealiyy (] dabasall 3ymay gty Y Aalaiall
Ll Tong 11 L3Mall oty 32311 (o Aalatl] e facnnd B e il sl
Latatl] slyof ] o9 4 iag ol jpm it} 35 Lngl iy 5oy eJ 1
alail s Layass ol cilamill Ly ecplolall

Ol ey Lalaia (¥ (g3l £ ¥ oF Griffin (g wausd 5] Yoo 2y
o0 L sy cRelaill cym sy Esil) ol pially alaall 000 (gl a2 yqlay
Lo cdaloniniody gl oLl e (0591 Sadmdy (Lo daglad (s 5a1a
Creadlkf ope Clbadl Comeead 33liins gt yTunl poiiay 45

edaall Loy 5303 ] il dumiibyiad " 4T e 593 Cayay Las

Loy (193 i pll (yudh pos Jolatll wgilaily vol ol oo (e L3} 50k

¢ rshgmadl b pa pLa) 191" g £ Yol (T MOTTS Capaingy . ol sl (e
gl olad cubelaill Jib ore 3500k eLasly <0905l




[& il

Sloedn Gall eslagmghuadl o151 2 3301 1 401 L Palmatier ¢y,
gt Ll gy Lags i, ) e Junlsilly cculBdlall e Lolionl] 2 gl
Oy i @SLAH e Litll e Aol sy 8l e Juolill g3l 8 0T e
calagdl Jla g onalaslf

sale] 2 AL e el a3 Jher Yo 0T (gl Ll iy Canpiiang
2 ALY g (gl O s g e il 2 il g il o1,
T Ladlie d8ay i e Joladll (9 ¢ Ainn 455 T dyyland Ladhat aidhalas
(3T agylad Ladle 4f

Lol 356 ipalid Lalaal 1o " 45T Ha & Stoel ¢ye Mo dbpus
cedbantl e Bolandl 2 Lala 1193 canly Lo (L3 g By 3yl
0l Chang & Chen L&l Lass . "wln, atly Mlaall cp el ®Mall jyglaiy
o G o o ¢ ] e e Lyl s 3L 1 oY
gie bl s cp 1 3] Ll ge o5

15%gd) duad

SIPPNEE FORE BU S A U PR L IR LTIV
T sy ol oYl al s SO crad ¢Lgiloialy Lesloslsl Lot 2 5,891
Lglaal 3233 oo Lgigaey Sty Lalaill 3B (uusTiy ¢ gl Chgew Lalaiall
(Ligmas 133 JobY L3 Satad ety ¥ oof gl 13] ¢ Lgilallat
o 1ay L)W e ygal euas 3uiod (e Lalaill gy ul 13 o)L
Customer  ¢SLu3 jlainl aggan e jugoyitl S Jlaa el wucnye
ol e deal] Cewsal i y<s Retention




B puolas Budygs Sl daty Lliad

il

1352 Positive Word of Mouth iula! 115311l e all dles Caliy
et e Lags 1,51 81391 008 plasinl (DLeYls e Ygll galpy supss
B 5L ¥ of Lesn L oplabally Talaill Lnaaw o by sl at 31y calagal
2 orladl (L3 e kbl pa cpal 3 sl eDiandl s aogpld it
Aelail]

£y T s cogiatail VoIl calelall a5 cllgiaall ¥ el
2 betiaa¥l o llad Lads onlalall 2¥5 pa el iiag dasipe Lalazall 50500
J-uall Loy dlazeru Jloall el galis alaia¥l ygs cllgical 5¥g gal
- Blasly

Gl cbail] cLumal o el idglome Jolaty gl oWy 0o 0t Lesn
criLal Sasll pLBY gy cobyll GLAH Jf ims Copm cialail] Layoss
(ks Talail] La2aZ Al Y5l s o0 v mg egmls] S caleondly
e g ortlalal] LT wSlgall e elId i Lo ceailid ) e el puleanil

chalaiall Lowuilly gun 939 e puaie 5o 5L Yy e Jguanlla
s YL ¢Lgan palelaatl ol il #35 013 0 o 8031 ol
laaidl oo 5 Lanill classl due s crusd of cied Jasd il eslll
ematy Lo gy LBl Lalaill ¥y JlEn T (e Lgagan ccsllid i 1l
s gl 2leo s Lt o33 ¥y esbalanal (sl e Ll
o Jor 31 Aol 285t

5395 Tumelyaal Lan] Lind Jlee ¥l ilucupo ¢ra piall cu T aal)

o compol LM ¢ed Lalias all sVl el oresd 2 Laygsg shusd]
2 el (g ipsmn o Jool de Ld oyt s (Al clan sl a0y




. ; - e TR
PNt citliae -

gl 7919 S Y e B al sl oy I3 O @y ¢ Juiiaal
Sl B (e rgimd Jo-bol 5)2dd (ALl elil (e Jonica disaly
Taon L (5Lail) oL ynasad f Tubai cpe Aalail] palatuas 4y ol
3 Y5 g bl cdlabetl e

tLgislasm (a 3mg Jloe ¥ calinnupe L5 (ra Gpuumg lgieal] 535 o)
e Lagiype saall (ALY G aall cadlesull (st ol e i a8
A3 g 99 e Jgaandt Aalemd o ol g WBy gl Jalall Dly
4y BLata Y1 AAlens (e Chlacs] duned gty

ibomo gyl Gyl 5] ddlem ol o HUL Y (udd oty
G Lo pgemd cauadl oDaall 5)ls] 2a1&sd ¢y BT Lewcpll (o agad! Sl
3laf ao s Laud crabally iabait) alal ety ¢ Wll oloman T 8530 50] OF o
el T U gshunn Cprmy el Len ¢330 e 930 (oo Livash el sae
g Talally Uaal] calblall JHhiiesl walindy Luwcugl]

5 0 s Jlae ¥l eiliasa iy fall com il ol wd wl b
Al sl e Ul 3plaliell iy Gglens pagddd le Jo ellgiad]
i il e 3508 caloetie 33 o sl (e (1m0 Lang cggins
el by ity

1o ¥ ot Gl
O3 Ledg ccllgiadl oMy 2 11 danie o Loyl (yg3l ppads yumg
elboLaatly Jlea S dienylos 2 Caugy ullgialls . Lgalual Lo Tolaill e
13a sl e 15 Lo il ga U puaiall ol Mty 32301 o )




B yiolan ddagus Oladady Llad

138 5325 Gl ¥l el ponea Jloa 91 lanasa Jolond A1) ¢ llgiaall
o Rpzme Adle Jlgang (mgpe andi dyy cilanl

ol alalall 5T BMall (ggienn oy (g3l Suom 9T i T 5olill yay
en Jolall £ LT Laadl calslell ) oyl y talail] e Jabanll AT dslas
350 i B B 5 il Tl Jadll 393 any aliil] g 51 ol
el oyl b pamtll im Tyl 0y ¢ Laaloniia s e a1y Luaspll
e sl i e o W] ¢l Lganiliiy vl Jlael e
elaill ol Lguds pa ol ilagiill ol e e hylally slBm Y1y Coyl5Y1
Syslai Al (el 4o

e ausalille alelaill Jolod LIMS pra all ondls gl e’ peal o 35409
o 0¥ ¢l slens ) el e 3alaadly Lo s jsads gsd Lagalsga oof
bl g lally @il L by (L3l Less ade Gia spndill 18 3925
30 03l OF Ugie e erbelaill Jolond reils ol Jualip canyli D5 a2
alusial I dalo gud 05231 128 oY «The Customer is The King ‘U
g iy s Lgdde asmy OF Com o il Lo | Bl 56310

sl aadatily lunloll 2 dagad] LAY (o s52s e iy
2 e Jsmndl 8 L Il ol o7 ] eloa ¥ Slaasesa Ly 0535 Al
Jemd ) cctalalana¥lg edlpaadl Ggudiy 3L Wglomes sl g U o33N0
Ll g5y «Lgilamitag duensdll e Rl s Ruml> yeLiuay diadins (sl 200
e Gl S o Yo Gaint e gult Y1 ggadl o] dyondanl Yl
Ui calagaad le g3l sman iy cgidell 5ol ol 4 pblie
@By es Lyl 5l e Uablodly ¢ mamagyil] el Llay aluiialy
L Ll gy




£ Shoatl OUEME Gagud : palall Juaisl
RN -

L2525 mall Lo e g e oyl 330 5,3 pls clic]
el e By (8l s T paad] il il ol il Zm il gyl
s e gl Casbd alasuly sl L LI a1 Y
e sl il il dolaill o PO e 51 ¢ gt Gl Lol
il 2 5T euns

oyl el Gyl oY palyed Maae S TV mrinl aily
3 e ily il 801 Layagi Gl cslostil] e 5uialiin (s il
 elaleall s ol Lesa a8y ggln ll o ay < Lgass 2l
i 530501 Luditmy crlageailly gyl

O sl e g ol 503l Jand ()T Apple il iy
2 Jlee ¥l cluanspe Loy s il Lugual] cilaplell gyay «diliinll [glviia
Al aly By 6T 2 Lucutly JLaTS Eilma alayl s sleall fia
BN Jlanls o5l e Lsblaall Snail Mail g3l supull Cusld
Jlsadl se ol cilagiadly (o g ally elgailly

LoLatl (e e pams 2o puams (£ ¥5 0] dganl of olualyul] (ang Capusiy
Ml pmill e a3 s

e ol it coy cadlemill (olasil J] pilapll e¥g gag v

Akl culelia e gunl Ml Hue il

o) Dyl Tpaliandl il (ibsle clyaly 530 pon el o v/

- 0333541 Lo limg 0l clslall o 50 s ) o5l oy g3 ¥/

ol ] £l ] il 5 ks ol G s ¥

sl pest
Ayl pon 30 m agtl eLinds oottt (3 g ¥




v Y
‘ P
7 P

s ¥ JISEI
g oygaslt 2¥g iy e Tobatiel B ol cilatyadf (oo 2l s
o il gyl 8 calg ccnlonill ol sl aaly Al Layags all colontil] 5ot
Layag8 all caleidd e Ll pute vy Listag :No Loyalty YoM .1
30 galatal Jagaty GAL alad Laile conymy Hlallyy cielad]
Luepilly wedl Jalall (o a5 1Sty Gosadl 2 bl bl
Bloaa¥1 2 minly Jon iy L3l oia y glaly ilatill (ye JadYl
DS g s lilly suquadl claiill Led @) ol decdlnl]
T e Gt il B3 it ey Dudygual] slummilynea¥l gL
il idycall Landl 55003 (- Eoay G ()Y culalaiolt oYy
Sealen s it 1 yaadl il aluiily L0 ol alatal
Aol Bpentl of (i pacadl (o pall @antES 5T cculigygeall
JoY1 Jlae¥l cilewussa goyiis : Intertia Loyalty salall paluy #¥ell .2
Ld oYl g ladioy Lo s Le gamme 35y ¢ Bgmad] 2 Ll
g3 g T H QS Y 5a JLATH pue (ol 0] s gy
Leie ¢ysdgol] Jol 1sigsmy u 08U 11 e ¥ 5 o ciluasusd )5 sl
Ll e 0505 cell cellatiul Ll '

AL el Ladie 5431 11 &aumy : Latent Loyalty celestf (Mgl .3
Slpal ey ogid s a3 piey ¥ (s aly cLo Zalail e¥ylls [ysad
sy Lacie illondl o2ia yglaty . JorloT cul,3al Laluald ok g Jalatl
ol @alge I tidsgls calynal Lgdyyindy plald ol pd S50
it Datateld Leilly Aals do jubs cppompe yul ol o cmilinalilly
Tagp oo ol LBl A B (pghcndy o35 1 olmsol 0
bl egilabiad Gl 2l

G




5 5leall SBMS Bagadt : pilall Juadhi
¢Lahl g5t 108 Casay : Premium Loyalty ((f5aY() 2Ly Yy 4
nsiess Lole s Ll pame g (LI b gro il sine
Ol gl Losiad ool us U1y Alimall Jlen a1 el oya 4o
chabucll gy Inpieidy il Lona coplalaty Sl Zalaiall 3 LYl ¥y
50 o5 et O3S 0B Less iabaill oo A3 | el
D059 e Tl S B2 80l < Lty 53baadly
bl 228 2 caal 4 S e WOM
Gl el lis st Wlia o el joss 2 bt ey
=i Ly cannasl] s o el e o83 gy ] 353
t bt ok 3T Lo Loy oYl
i 2 00301 oY Wl yyemtt) ol lf Aot LI oy s 41 1
gy Tighe i 15380 Do Tl il 13 il oo
e -l ol Ao Laalon JUM ¢y g5 il gty s e
tsl] o insily
Labaall alodein] o pLoaWl das J) eupll Jay Lasie headl 2
copadl e Jaally Juma¥l Ll Oe Comdly B2 agdy lguuds
L 0 1y s 15y 5 f10
Ll e 8 Sl alide W Jesas (Il 42 i yysanlf eslidle Y .3
O Iy oy ¥ Gl w38 el e Taic s o
Gl giall ¥y Gadigy 03 ILallyy el daladl eyl
2 e 3y Eie gl e 4] puile Tonls i) gl s

e (s




163 o 3159 Slbdatl Gaguld| (i ABMad!
o8 (Y3 3Ly (it ] Tpasdl el by culELally gl ying

sl s Manll e Lsboy L alBe 3392 Y] 4idind (p e ¥ 5 Yol
A ey ¥ I Aal Aoyt la B39 yon dol " 0 LB,
Ol Lol (e iin suiald 38 o ] ol Lussapa S0 OF o clgie
Sl
(B 2 B (953 ol < Lghal it o il il s g

ol Vgl Ll b e 30 o Lgelad oreadlil] o 0 (s b daa
oa dlaall G-y Lol s Y5 e S 3 dyshe il BBle 107 o pebatass
ol s o5 olally Ly ygpaall (e Lln 1 fon e 3155 by
il glall (pa Lgl] I lancpl] ois Sl 18] Lo (pmay ¥ il
il ¢ gl e ypads sty 3 ] i o] Latley dadd LU o158
Jsal gy lomioly opalga oo Jalaty ¥y ¢ clbuialyssoly olso sl o Jolay
3 Loy o0 aplgh) Lgantis 3 ol o Ll Jomal) 5 Lo

Of e Yy lgilans g Lagalagly Lunugall o3y daud geinmy 43lb (ogan Jalall
i Lo J0 41 i35 Lantie Zalall 143 gy cpunm (Jola ctlilin s Lo 033 iy




Jadll yadle
(ere Bl 55a35 g Blans ¥y (33T Gl 5o B Gigus
slaasdt sauaie cledaie 2.
Lally (Jluat¥l: puolic oo LBl Gasuill psghe (950
gl ly cLeudlly ccabladtly cadalally

Lalen 1 a4y balaia ¥y denny ol o530l pe Jolaidl i
oy 5T LT Leso ¢ wpuadl gl Blugiuly in Lilee ora
uslall gull e ¢Sheall o ¥g Blaia Y1 2 calBSally Gasaal uds
daglgpdl s o daglg ] s de garme ode LB Byg pody
-l daglg s ¢ Bpelain ¥l dayl gy (ASU

e Leasad o Sy ill @l Bdall (s olost e Lases llia
Ay all eileus ol elaiie ol pdy agds g1 ¢ gyga3d!

gy ol e gatod Lumiiliud o 03l @lBde 5500
“grs Laglgisady caslilaey calyl)d 00ad Jal e Ledatl) Lgaiss
(oSl e TRaladl e ¢330l @LBdhe 5)1s] py-gde delow
 gnae Jladl @53 Gl e Jlad JEms g JLai¥y

I LB gl Ceiomas ) 3 Al o g Y5
< Aoy Lagl Jolall Llee psood

Taia 2 dad o delailly oypapdl o Bt plida ya oYl
A lass e Hagy Letn L] G g 59 < Lgalualy Leslaslo




T e o N
B pialas dadygad Glicdady Lilbad
R S-S . - .
Gy 3o ) ol Goplall ol il BMall Gagadll yetey —
Lbog Lcus 3o g gy W] dabsd Sne ¥ Yol oY Yol

-9M| tﬁ







8 polan dudiygus Olacdaliy Liliad




O3 Baguill i 3] Jaaadll

i ol bl
gl ol G gl
Agricultural Marketing

t byl Blull! pggla

S e 3l gl Jymg iglec 2 e 3 el siil] Gaged J b
sl ylgntly il Hlasa¥lg ¢ y5m Ty 3920 ALl cllgiudl
Tl a1 o el y30 Sl S e o301 sl Jolong L
Al Hlewallg ciliagslly cilue yillyg cellgily slusudly gy Les

ehadl 33 agaad I ol (il aLlsilt " by oo a0l Gageailla
Yl lal ] L] o emlal e <Ly Loyl eslasilly el y3ll
deall ol y T L5l oy e dually cdaalill e silly Hla el s gL
ey

oo B 51 el St 3Ll A 2081 paen iy ” 62! el 7 Lo
e Tagmaill cslani (pa dpaall sy ey llg ctedl cllgrall J) zt)
i gl 3 Jamy cpsllal] gl ] 4] Ly g < e 3l
i falen 3L ellgiuall

ool Sy 5T e a3 Bagaaill p5gin 0i525LiaiY) (nmy Bymsg
oEalal e ee il lon gl s poetd La3dU1 gl 5T cabll (pupey 621
ot gy el 51 e <3 gil] WISLgia¥] et J) s Y LYl
' il eyl coleally Jesddl s

libeally clea il puen " assB el Gagudl] dualy ol <lagacs
Sl e Lttt (5 51 ¢ il sumly Luel 30 colnil] Jum i iyl




Collall 25,5500 Juafgally Aingall cldaadl Cafilla g a2 g e illguall

Jnend g 0 alon g3 ptasly e i JEU oLy ¢Lgde sl
! il 1 o) el gl oo Lebagm ¢ Lgdspast Lee

Lol Tuel 3l clasbells bl Y poasms ” @i 450 Liasl caniy
st ol e il a3l il it Lgg gL il Blasally ¢ slaa¥l e
gl gy A s g’ sl g I gl elasl .l ol
Aiygad] daladnlly Gy Jym bl Zyaguat] Lusbpsal) g g2 31

e Gagrally 23 ] 9msd 53005 lin o ¢l sl ey
@i Gl ile o Bl agasd ga 551831 ola (s Bty cdue 3 Eus gl Jals
2 onsalgt ol oo Yo Y e ) skl gty st Lgel
ogiead] 3lgesd!

sl L2 caph il 5T e e 30 Gasal] 5513 ity
el uad e ¢ Bugeatll gy ol cabausnd B pa Lolalad ddyykag e dgaf 3
el 5l e oyt el Gasmtl ol Jpadad J1a¥1

il ey e lially crumall @gall ya55 5,131 0la Lo congieay
oLt auall L My bl L] 1o (ron st gl g gl
aslylaf catizs ono Gaeatilly Jualemtll J] dabis| Emally qupdlatd suslly
Orenlilly Loweusl plun of Catidee Lanlpa g Julond 2 Ly ¢ diadl sl
e a0 i el 0 (gl g5l il gty (LS
pEslgid]

1 ol gl G
sl 1 a Lparkea] colin BB (oa Rae 31 Ahasttl] cldanll ()55
Lol Lgaloal Lote L J2at ol Jlad) dnlagy ¢ (g&algiutly slasyslly




G o Lesn 155 Y1 il Calual o ol 1 iy 2 popbams wd

La gy ¢ @iLaI asgull pllal) 3eLas asgda Buiond iay aliall s Coluia
Lapas il Tl 131 Jl 6052
on b gl ] g e 3l Ghagmasill o SRl (e alind
Lyl caluadl
LeBgay «igely30l coltil] i le Jans s usaat pllsi iz 1
e G @01 bl 50 (g3 ulling (8 pBiung Lelaiie Loyl
e 3 A ] (galaTa¥] s )
i e Jrasdly ol Jgu 2 Lo puaig a3l gl e 2
5Eman b il due |3l calon il ¢ye 5oLy Mgl
Sl g alusieialy Lasgall Caillaglly cileasdl s e Joall 3
s 5l Jf g2 48 Lo sy Lol T glyisiailly Tualall sl
e e S sty (el
onelall 2Liall 5l gpa agill aid le Jondl 4
Oty <ol el Gas—satl] )] 3lallats < lelatal usss S
sl Jadl 13035 ] 550 Las copaslly 4iaad e Jaally 4gyle

Lgel it alyaball L iyl (e
sl slalpa pulad e collally g padl cpy A0 e Jaadl 6
Agesally

cllgradl Jf Laiag Bloall e Tualypll clagiill sl ol 353 7
aelags el Jen iy s il gl Gle el liay

slga f 1als L8108 Mgs il g eyl o Lol e 8
Lol Jyguat] Tigns Ly yo 2ol 2 dcpline




+ By gl il
e 3l G Jabgall (e L gazmay Tue 300 pldl Gagruaty ] Sl
A gl e el g el 2y

comaall olewd lthy 559 ale oyag Y cliagn 2 petall pinl 1
el aladly gyl Jalgall Gllaal il gass (Ll
AuagSasdl clag yaally

lgagally daiiys olend e 3 el il anug Gagad dog i i 2
gl Gl Sty ¢ 3pgtally suall wlld Eunbotl cagallyy ¢ il
e

e gl 2 Lusale g ss ] ongdpigatl] yy baall my by 3
Sty celuagally (AR (el dhadl e dugi

ol 18] Loy « gl 2 35 o] (s 1 5.8Laall Ludlil] Ll 4
el Lealit) ) s Lol

el il s sidly (LB abud) Bag i Jlome 2_pomtl 5
gea | Tl ey de g3y (s guadl]

ides 2 Loniidl gl iy (LY @bl e as yiin 6
BSRUR W]

bl o due 3l plaall slaad s g tie el Lee Canis 7

2 Lalall Tty eatll claanaslls crpe 3 Colaal s 3ruecall 55mall 8
(8ol g el o) 301 Gagaatl

2 g2 Lee coneyliell 133101y Lsleall wlaslall Jyiog pie 9
S5 Bay el alelon Vg (ciliesall Zewitly 2dladl 3lywdl
Ll Less9ly 2 cilides Gias Jf plally




s
lgie 398 el 3l gl e yaadl ool duealy palusm Yl 5332 .10
Dol e daliall cibigizs e 83004 Lol cilaglang (difiag Laidla

1oy Gaguctd! otsie
comlail fa de gara clail] (s Laped e g 331 sl siil] o
ol Lo Sl 0iia gyag ol 30 Gagedd Telae drlsi blina 5205 il
el Bl 2 g shalall ol L1 Lua ) olasit] a5 1
Y el 1 do g eliad e 301 alon gl Lol e o il
oo (o Oall] iy ity Lline le Ol Blle iy ls
N LY Blolie ora pluadl 5 Tulac 5LAT s lyan el (o douti L
Ayl S of ehaall e cpalall ¥l Ypumy ecbutgiant!| Gl
G o iplalinn L) Gagudll Jlony 4 by el ] Led gl 2
Le3an 5T Lnusale 1538 0 135 cge 3l calangtill Lo gl
V] coapinll clibas 28 y5bailly Botonl] oLl plaiiad o o2 Loy
i e Gagaall Jon g3 il (6381 ylaline cpo il llia of
Ll 2 ¢ty Lun bl clially ¥ Caliy 3yl @ilas
cellgradly g5 e 28l daesl i3

31937 i+ Lo ol dl (81115 Zua 30 b sizall ylaal i Lal
Eigim g GlendH aball Jem ty (gl ZLUY @ 2 pitlly consalgnal
e Al e ¥l 2 Lol i By il laa¥l Ul 2y (puaall
e Call s Y 85 03 G g ¢ Tl Jumlonll ¢y ol cslaal
L] 1le plabina (iay (6l oY Gaguatl] 3511 dudgie




s,uawlsa.»-smfu;hs:tehaql
1ol Geudtizlad
- Galin aga ablad gang arlill el y30 Gageall o llay
O Ell Loyt el baall oy g il aUlailf s 4 ey cie gaa
com ot sty il Bl puiiamilly (gayseilly « Jailly ¢ Sleanll
cplall Y ally cllgrnald il Jumy =t ¢iualill ggyully
clatll el i cula gut) cile gaand Adigcatll 2 aai Jac Chiigyy
1A il e Luygpuiall dolaitl pa de gasms HLie¥lhy 3391 (o updls
B oy Aagund aUAY s Lidgtl] Lalai¥ (e caotall s sy 1
DA e aga plIad JEat (b Ayt Al 5 wobially @iladitl 0 2y 2
Ao aildbazay

2 g allad (6T Cal ot o LB daso junei 3
(3 olai¥1 2 Leisliat] cBlall v/
Ll ooV 2) mgleatll 5T duds glill csMalt v/
1ok Lo Guiad 2 gl il de b o sy 4
Adiglad J] Ll @Ml pan figol Y
el ) Tpagldt] B any g Y
Adgudl 5680 2\l pam Gaasd Y
Lalall paionl] et lian Bimg oo @ulaitll Yot e LY Gy .5
B L) ool (e Lins LY Gudy
Araada ity 109300 Lall collall @ulaiill Jem sy vty off Gy -6
Gageailf abld e Cguadl e pleall e 25,0 « Juatia g ey
ALl 553 e 50y ¢ el y3 aseatt] allad Aol geder chyny L ¢ el y3il
o I Aol 3ggerl adll £aH1 agndy ld 2 e 31 Gagusdl]




el cilan gl (e 43dhfin g A5)LaLL ¢ el o3 il syt Lge ]
el ey enbeanskl oo Loadlly g Y

iy gaill cilsanugally e yield Bl b M A lelall s
Ll A3liey Lo Lall ul g ple Jomiy pateeally grsalginally ciuelyll
el e dui€n Wlgall S] laitly cadaadl ) cils it

ciaaily «aually cileladl ¥l s Lue )38 Ldygutt] @S (auaTiy
Saiag el i le Jodi Ruhng ol ol dell Lef ¢ Loyt g 23Ually ¢ ¥y
cnsalgiiall bl o 31 Lgiaily dgoll] bl il &bl «pyl
eadl 2 Lai el 3y el (Bageall Cadlen Jo i Logs .cpigioa
e Gasitl Slows 2. dygeatll Lo Lill 1) oy ¢ Joiull GRsgudl
+ Lo ontialinl iy yhay
QL e j850 Y (il ol J] Uity deipet] ol Julis ¥/
Lingal] csbaleal] Caflens (jardiety oy ¢ Lgagind sl Calually
A pl el oy oI (g cnban el e Gl Y5 o 0
aenl! Uleall alaiiad oo Yy 555k

i 5yt Ll (e AL (390 sl 5f Uil Cadlsss Julas v/
e Angettl AL 35 da 5 paacal] dde i Agel 3 dalaall
agel] as¥) Loles ] Qlpim g Guaatiy cialall 3ylstl s
gt caal) L1260 Talad] J3ing (pamiily g Yl cmgnyly
pltat] des o g3 atly «Loaalil] gl o8l sla iy Cauigioaad]
el et




B uoban Apdyged Slandady Llad
3 @ @gulll dbLiat| dagdtt
iilenag ibey Ty ciosle Ladie 313 Luely) dalu 6T 2L llany
Cabind lailly eyl el ciliolge o R yaa 3yg s pa collgiuall
NPT REIN P FERTESU R IEPHIPRTE E ES I PRUTS: S EAN
aloy cialiall Lagdl e ploiT sue Wlia o Ldygual] byl s
A pmill e g e la3) Gasea! Lgs
Layad g olilly e oidly csuen¥ly cculuall Jaddgedlaadl v/

Al il g 4Ly g5 ¥

Tdas Loall Ty 23 (e Coogieall Goud! ¥

ellac] e Jrans g2 58 a5l Gageithl daids O s Lo 0ty
e L] i (s ¢ 811 dge 3 ileall Value Added ialoat) Legall
oyl Egaaytll 28U e Lgmgay cesllgiondl ) Loy ot eyl
055 (e gl idead 138010 slaandl ashe ileas ] 2aLus] (Lgde

C_'l 2] 13 ciluaty coblalyag :L';_ut\j

1 b 1 gt 1

S el sl 25l (e 331 gl s ot
Jeimlnd] 2 sl ol oy ibaacally sutal} Ll s BT (ramsy
¢ Lemolatly HLiasd ¢l Latag cdasiilly Tuisall ol Laiad sisl 3
il R sLaall i1 51 o381 51 pamlind] 3 Lo Ly coseonly
Obd ple Joa by isagiall 3lywdl 2. baﬁl@-mib sl Leslay
I sl e e 5 = el 5l eotic

A2alpall gl Hlasl of ygamdl g5 g1 @\,u 1




I3 Bagull 1y (galandl Juadl|
e [N N

0 T ] il ra i ally o l3-all Lllondls ibad] el
16331 ] W93 00m g l3h gl oD L ¥l 2531

el aadail] gl

LYy sl a_;\l;n g5 3amd ally el Al o) ¥ g3
St el g (o ol i) Ly skl Ll (g Lagelag 6l
ol ey (g ol jllaal olua il 13] bl aSlind. s dedlas
Lyl

uess Sy 495 Byl Lo G (s o)yl Gty FLII
L HLetiea¥ el a3l el gt

- e ] susdy cLayle ly Lgaliwaly Lyelsily Hoidl fads
e gilly el o Ll (e e300

fonelitls e lyill agandl Luysa i 33 ga Yl alaial iy g

¢l ol ittty Haudls cnes 5l slaely cdgagilly sLan¥l Ll e
Syaall G2l rgae s sy

alweall 2 adlus guay Lol 2 s08Lidl Lo glgisanll g9t ea
ee sy domnill

Gl el 2 clunlly suendl alianal e 208,01 dudels dx s .

ol Gl llgiaat ] Ledlasg fonio e 555

LEPRPEIPER T FE BCYPILES [P RCEARNECIN JPITeN

byl 3.0 Jugeatd ¢ elgeny elgu cpsalgionny one plie e dalall
gl Calual o L5135 L3

—_

0

—

1



Emlal e cua 30l b gl S8 Tenaboslll Mgl Caliea 5053 .12
oy ciialill ¢Ls 81y slyagally bbbl o 2slal Jf ZLoyl
oy g cabuad yally apiilly o opmdally Jailen i oltf Lol

I el 30 bl putdeiads 0 AR clelioall Sy pita 13
25081 (e (gpil] LGS Aoy AL05 ZSIE s ] Lelysnis
A ety Eapacl] gaiall dcuml]

AL Ll a1 e A1 Tie Ly pheadd a2l sbusbinn a3 .14
sl s gyl G309 ¢yl agaitl il yaobic
g cAbagianll LY UiB o el y3ll Aagadl] guitl puolic Jud
O gl 1 ey Lk g D3y LIS (10 (pEman 11 5T i

3l L

3@y il ailias
Ot e gamay Lngae aidy fra g3l LW o gl cslya¥1 0y
VST FRPEPPUE TR (IR WX |
9l e BcabeaY L] g a3 sfat] plutacisf Lalies 1
Juo nsalgionall 580 Lllall el il Jodiy susully ¢ Jla¥ly
i Lgely) cilayies wllin of Lags a0ty ¢ uiall Jicolme
ity o5yl o fie Tue [yl elelicall G e dess
T | ENEE PV | I (109, | PPN IV B~ || PP PESEN | 7 IPP=N | )
s o glao ellingg el 30l dabuadf dagls s 03535 J] @imiall
lebals RS el ] cila gl Qe plisd Legs s Yglia
9l Lei3d opalal J Leanlis] pmabal (o Ll e Ll Lalens enfy
Agaluid




r ; ST R
@‘Jﬁ'u—»ﬂ-ﬁttwwl’-’iwi o

i bl
e gpa iue 3l ‘_.\,341 s ol a3l colagiil 5395 u-ILJ .
AT ple gra calind ud eyl gl gaidl puolias G314
coball due gl fuasmg (Flillsm s eyl sl polic 2 pitll i
O g i) a3 b il B3g 2 g iy «l] o psinl 539
G Loudicall Sucen¥ uao sl gl 33l agecd allaitl daiyy
ilulell Lo efmms eyl il giill 5352 dge i Of Lo uansl
ol e slameall 5T 592l (s Oram 35 alotitaal Jhia Losieiaall e300
L glgisml]

Lol Joudl 2 il il yiel] jlad s eyl alayiell cals
Ol sae 2 bl Badl conlyy 3T H ple oo Lelamil] sal3L
o3 a3 ¥ Y1 ol Ruall ol 2 LaT . Lgale lall aomn f
Laly) Ll gism ausind Londull Joudls Lesd ol il 550y) codd
L] pagda peadaieas ¥ il Sgudl L ¢ plmaaly 5odas Laniiie
e Blaad) Lgal s5cus le Lo 553 Lo ¢ 3]

2 Cancall T Hpuadll ] a1 s 3gaag talppll gluif allaxif pue
ey il eyl gl il ida bl Jalgall sy
G clgagEmantl cslubpaadly (Lipg¥y nlpa¥ly gyl olung  HUanll
Gl e e 3 el il agcall pltall (e ol 5 Jh5
Ll gl gl slasstl csliskien (asnny JEn

Tpasaplly 45¥n o ana B (a3l Y Shies el y3) Yl Luosasa -
a5 (g Lgreall g el rasll o L tiondl ool Je
Sl 5ya pn BT dsand Jyaoloes ling diall 2 5ials
L] e¥utans ¢angll v catiing ool 215 of Lass el

Lt gt




SPDPRE DREE SN PYIR ISONCE- [ S SN EE
e 3hlia 2 Sl it 35055 lligh 2 iadl gslly Lastl
2 il 3l Jlome 2 byl mg llia F Y] 3] ol
ALl a3 @ ddleg <Y @By e el cslanstit] pand
g Al Uadd¥ly gl

gLl of eI 2 ol s ng gl cadlent 3 puntf ) petul
oy ol o slpitl gially (il St Liel 3l ualond!
2] s (il ALalall gu¥1 55lgn gsieun J] 2alis] 33Lunl]
>y Telyy Lalate o @B pe puuo Jn g ¢ Lsnn Aalus

7

vagiaguld 41311 JSL

gl eslpamily JEalall (o watall (p134D) Galy3ll it dalp

Syl 805l e 1SSy ¢ ol Byl e n Jodl Zndas i3 il
s gomill e Lo i JEmLit] oiiay cLote
@ Jes ity ¢ alully suenBU craayall bl jlasd Lo 5yudll aue 1

Ol e bty ezl iladll @gilabioly @il )a® pe conlin
itageilly ue Lyl B yall (poly Camad Aal, 41 ¢ L 261,21 3y

Lasd ¢ Lgia 3 yhall Lo lig cufylustl Ll Y Lousbal culyudl cans 2

Lo yiles Gaiad M) @358 il Lebgasn all el gl lacely Glaty
-ogale Lals)

e 3o b il @gaud und @gica Hliall Lobsy el @ dane 3

tLZ.U Sia gyl ol bl ben S AG\I“ﬂ EH P PPRLH, WV

A8l




e G ¢dadiye Lalead ygu gc.\_)}” Gll}?i C_Al_).n‘)g.ui toney 3l

o yad Tiay 30 IS D Jead @aslisicol ae of ogiyud

Srig chuel 3 gl sl Alalall Hlewlll (53 e ooyl il 5503 pue

tegatlias Jaai GlaS sgag poe o nchAqﬂ Jeadt bl Jla 2ty
8 reobenad! Mzl oo ATy Ty guaill paygalt dalin e 3 plapiadl Cougs

el el et jlewl capsss e oneyli Al syudane

Lo sy ciuel 3 el yinll Hlacal o (Yl Gilos sy e Lgigabioy
aesf 3 slacal ) Jesball @3l Jf gage 43
Yl el el gat] oY oo 5ol dhngcaall enfyu Gl ppuily

Le Lgmmadhe 3l ¢ (il ¢ Rommmsall a3l dadanl dglony cuadl et y3ll

slaesily ol sagallyy el Jasmloms (s 4l g Lo dpitods
e e gon egdlshl cnalet cal) 281, 801 bl vy < Tysllal]
L dalall Lagall

o1 2 Coslall 31 LY Alan e S (ol § (e cind
gl

ool auting Loy «Zualp30 el giteld gl Y ctlnd gy

e gl rasd e webug 0l JEmdnyg el )il ddaall
Uasi¥y gyl dsbon O oo (621 GRssuatl] doliatl] yluda wyuos
¥ Loy ¢ Ladoad Gygeatl] dblie e camg il )3 dlesal! L]

(pygd! el Jul) Lo Jgs ¥y L gyl Hlaca¥l cye sy

"

1




- EMWMME"-‘-.'-M!E“JT
: NP REPREEE - SRR
faiall oLl chelypll ol s1iell Blous¥l pass’ dpius o 5
lindly ol gl e g cctala gl o Johts donLuss s
e g Rlaall Gl Y L Y1 Tugs el Ly wind 6
e 3 ol gl gyt ¢ unslill gy Gl crllal g J545.
opEmlgially cnariiall LU cilaatly do g pall fpassy ¢
cnm il e 453 cliga i iyl ppom st L3S by 3l iy 7
00y Uil el 91 gt g J] Toled] onsmlgioatly cneislly eonelslly
calBgall oia Lodlal

¢ A gt g Ol
A1aal) dalud) Al yiv :YJ‘

Sl el il g2l (e oLl s1adl Jagmis Tpmailyieatl o2 a3
Aialiag ¢ cpagianll opalgiiual dppllae 515 bl e cofs 112 gl
el ey il eailalad Smen plids] ol of (3aoy o gBle3Y
Ballagy < Lgasmm Ligly Bpeally il sl Joo Tl ] lino ol sty
Al elias sy ailuandl Jial ill T g slly (ol

e il gt gl Sl e g 45T ] B iy
st} 5050 g ¢ Junl il e alaieiodd Daskl! kgt gealyally byl
gt il 5ulpoiandl Blosall pli ] ot g tlal L8000 colelivall 2
Ayl

e ongmlginall Lalia] L 5en 1 bl sl g Lo
¢ i taald o 5 tatl el il el 3ol Lt Joi® Ly uld
ol ]y suia e o Emnlly (g0 (ko o tiine pluiiulyy
s g yal| Lalica S cpbugieall




cileliall gl tad 2 L eall el jug Latll p1g5T yiam - Enay <Ling
ol Leo 28101
oot LIl eleal judl o] sy s cadlad plaf v/
Lol on cigelppdl enlan gl ey i) gl gins Jilw L] v/
FEIRTR{PS oWl plasiod e Judas
I8 gl St b 5] caal] Lgalaadl el €U i gl gz ¥/
5yl dunpinal Eum U] Jilug Slaielyy ¢ 3lawdll 2550
ol caldglalles cinaa ¥ ity p gl Buia cilsicaha slas) v
Suguas )l Malia aludeiid
paedil] dyasif sl (Gl
bl (e sue aludiwls (sl dalio e ogellall agds ub
Lonsatg < lle 535 L8108 Tabon el Cyns pume sl b e (g yacal
Laslda ¢ poaed Loyt pludetioly 37 Bguus pgly cps 2 cdadipe jlawly
O Aol Ladall e cllgind | Gy U By o EA)QJJ}-E-LA)-I-LH@‘G}
Bl gl pe (33 slalyy < JBY1 535l cul L
S TREPRpC
IR (s Ly g SIS ol p g8 duoe Bl ¥l ol s ¢paias
,Jé_m_gﬁ‘ _97 x&JjﬁY| _9' :G}Jufa.”_gi b.l..»_).g” @a»)leu.cc_gﬂi m‘)&—m‘
cellacogtl of Lyapill culalaill yonmy Bapds cye of colall bl o of ¢ J3Lialt
A eadl 05530 AL 020 Lol g Fakieians o]y tad ok S
el oy ] ey IR el e tall sy sl o
Ole= 3] Lola aguadly dacgall Jaudl god (e cnsmlgionell Ll il




5 puobae A guu’ Ol daty Laliad
st “
Bloal1 2 A1 alall s Limen igao 1 S0l pp (malull il

Tl Lo Zaguuall
s Laadil il lad

AL JLa] e ¥ ooy Lad¥ (e RSIGN pliadl pye gyl e
iy do cBbugiall Blewl 2 cnesla il e Jladll aagyill masdl
Ul bl calf 3959 i cally L510AN Al oy Dl gyl
gl By Lasgas crfolaly ¢ Laailssy « dabuall el sy Tuolidl cilaslally
il

JEUPEL TV, S U | PR NV = P ST S [PWES )
§ 3 g TSR LS Ul T dal a5 >0 gl vaall Lol el L
o bl ey G (Aulill L1 el gyl e £3,Lal ¢ alazal]
A S La g8 cligaa ifm)le 5l dalewy onslgioal] plindly ¢ LB| 2. Laslyy
T oo w3l Bty calagell 3105
AR AsLiall b 05y Al ok
Al 3l

Y il ] Rt cloliuall (aa gt 5l oia 2 oskelall gl
o G Jiin 53 2 eelos yanmiy €ty ccllghunall 35 s alalall g asss
2 eubn g Loga 3da Abamlly gl yutny Lo (alginal! (e dnling
(I Gaged] ubae

oo @3 yine lgasin o] ans ans 2 deodl il 2y Jicy
Uil a5l o0 T daga Lauil ol yutudy ¢ 45T caladiny 5l 5ol

e Jsmanmll et ally ot il s pe Jalaill e 5yuall @gaid pusd




U Gasedidt e gkl Juadl]

. e
(5l ol 3 pciaadl LA £l e 550 @ ud 431 Lags ¢ egilontin
e AL Cilan (pn Thgne e s Gl Loh Lol
ol gl oLl o Ty g1l 30 ) dlandl 5l asdsy
ol 5l Caling 8ty Ao 5l @@l le Aol ¥ Lo Caiuny
:‘:,JLﬁl 2 gie
a9 e Llaall 5o Jany S iaddnll (gagdma of (ig-2pand] .1
oy sl @loasll e paly Hods Bjell 5Ll e mgBlas
ey (AilB g (LU 5yl5¥1y pennal] 1t
M plas lia Eom iy doglase (jnye 2
138 2 Lleanll Hlad s (9o o 1 aguiond| LAY dad sl v/
ouss sl
fia 2 ALl 5o sae cigng salallyg alal] gl das sl v
a3 dasi
S e U Sl 2 Tl Faga Lol il Lo Jamnl 3l
o933 2 i85l Hlad gete ualny ol G (Al Gl
el Uaadl jla 35050 e (elitie Jmdig bl e p@ilalin by
A Ladil lienusag ellall e
seige egin addl Hlad e Olagd B AV ol i 2 4 gls waly
Jmy eallall 3533 Lgigaly 3yl plalall bl g ¥ 2411 oitag cilensul
sl 58 sLaall calim gl ays33 cilons @ I Boliis] (LIET ¢yn dnbiond Lo
o (e Eacll esbea il sy Raliy el sl sy e ¢ Slie oyl

ch. RETAIPE J&Jb ¢ [)‘_}At‘l—” t o 483zl




Sualae Ak Clacdaty Liiad

oo oty cbemndly ol 5 yailonng 3y 2yt 1ol L5411 Lol
Jak Ogesdy ¥ sale @ gd clapdly daise 5pnso Ludisd Uadily (505
Gssinall ydingy cc¥pen JEn e ol ol s i o gl e
Ll 5T 9] 3yl 3 sl o) (ysaiivianl] el o ylicall

63 gygall alia 5, gal] bl alisiocly pasta
ta sl olaby A Basectl Jle 2 ilendl 525 pgy Lagac
il ol 00 0l ey ¢ Ly guutt] CaSUs ol
el Gt paell 658 g% L]yl iy o tagyilly gl 1
Labemty g lisall gsseliaall EL ] ol oiptills copmisal]
Ll et ileatl 5l ol (50 e @b 11ay Lowd Lindieia
il o 2T 09l e Gy O3 o 2]
sty s ll HLal e 6 sl ] Landl slne spaal) optdf sliy 2
OSLI L liomy M 315391
oLl IS5 m Ll il 350e el 55103 33m3 1 pseal] o1 3
A oo i oty o Ly ¢ e Solsasony
5205 L s ol T8l gl yom il s s s3] 4
Gyl ALAEmS JE ] (g3g Ldlosl] gy dalid o oLl (i lend]
5 o Uaand] 525 g2 Al] yor ) Lyl Aainll o lobina g
Gl il V] dadt oy ¥ ig cdie (o5l sin ol (e
O il ] oliess J] ggarlio ooy cnSalgiall aildls 2l 230
Sk e Dilnly e gy Lol 52l e 3-lae Laigullay ol
il

gl By9um9 ol selacny Ladagll o2 1oy el j2l0psds:Jadl} .5
Lausie g .oyl (e i y3 ol o (o Y (Ujaill jals e




IS - B - g

';,:Ll;.n Guagaidl 1yiie okl Juaddt

L Lot el

oo g1 BALES 3 3Ll Lelig L] o By s Lok 300

S O Leso 3 puian coliom i sy Lelh @3 o1 s JBT 055 el 0

e 81 Tl 53 iy ¢ 3l el ] Lensyshg el e

Lals 1 3 e Sl il Jd Lebuad 3 15 Lagh 10 525

AL ety Lol gy o6l

LT IS5 (s b el ety ol jlod p e sasatl] 6
a2l Cllll IS5 e spsd] asas cagisl] lnl
sl skl 2 el Blsall g

Lo il plaLiell ey (abiaiialy Al 5l g laliel) Jand 7
iag ) ELs| laailly < alilly (2B yad] LA e LSjll e
BT ity catlall iy o law¥l gl asoly L atall Hll sl
Akl asliy opalgiud)

| aghall n pdi il s Aol Hod s Ty csbaglal] 8
gl il ol L s e (5L s3ysh) Lenlimg
Lyt Byl 2 Bppaall sl

pmall Lo B Lunes el yLond i renhliuaa¥ly bl 551 9
cpaamailly ¢ gpselly ol oy ceayad DS s paililes e
suebisg chplod] elaill slaely (gisll 413, alla slaaly cgayally
gl ey cappill 2 opaelieall o5l

Al 53

iy ¢ IR Gagaatl Wiaben (o ye 1y lall 2 253l ol e
Lo Y eiltie e i3pall Hlad Jalang o5 ld) Gilgll cllgiwall pu sy
Byl L0 a1 a5 Ll Lol (Ada ¥l e clem)Ul




S Ny o
__ Ghm—
S5 SR

‘ *&)-“U‘—né-“-ﬂ-‘d‘-uos'lnMumAuT by ;;l,un »L,lcwm_wmt,
Hid J glisy ¢ 290 e ikt il (63 Y Calia W (ya el gtanass
e sl

<l Gyl 2 Ly 54 Lo Y1 s Lay ] 255l ja 5 ylainy 03 Liag
ol raiall iy L3108 Laipdaly (6591 Lo Y1 Lal i pl] ool
Jlome & Ganile Lungloismts « 3 )pdate (it Siluag ] gliod ui ¢ dtioac g
e Jodd Jlo 2 5 gl i Gl Sl Al Ll ¢ g3l ¢ daia]
Ol

2203 3 asll olicg (oMal Silaag cra Bjartll ol Jylong
Laylesal e g 3,250 eslseilly Lo Wl cro fongales suall Ercalil| claylal
-l 3LLD S Va0 ] pliad) o st 55l oS sl w3« Ll
ilagis @oms 5al) g

Lalomay bl 3L a3 2 Latl jy bt g Il ccagll 2,
ol @3l pmlinlly ol aladall oo Sudil] sl ) «Zabind ] Lgel il
gleas¥l of Less (iamally ol fudend el lglual] it Lo el
bergan el (Aol 3l pllaB 2. o 9 Letaadl 53bay s Aey Ml salefy
il pllad 2 Bl dalie g ansale] |

oty Las 2 e )l pall Foga Lanls'y B55meil] 5003 e < Lagac
SO e o [ydlun YLia) 3ty o e 5iats Lo 2als ¢ 5lomine

e Tl Uy 83 1 e Uglovay Lol a3 gl LSl el
e 2 Lgd el cBagandly paaally (JEm sl cpsill i e el guill
il gy Lo o Lgi 5Las Wy Glall 59 cllgioell ey . oletll
Al e Eslall clbbaat HLaatinly L5301 151 ol Lass cailarlong

el e Jgramll aally iadly i) gl ellissy (a3l jlatals




r.v‘.‘,,,, T e

s,eg,n‘g..,u.mumgaw|mu
RSPV

O M \—oﬂ s cobuall JMJ‘ U8 (e sl Bl )l Yo%
Lngtiny ¢ syl plall e Jyammll Syl gl oy <qeisil] caglless
Liajtly dgilentf palill yags L83l 55lad obb ¢ plaadl s gl ppacnd
SRR
il g Y1 g1 2 ] T55] JLEn B iy gl w3l
tlghag il sl 550 e Al 35
5l e e bl 15391 s Lasblill ggina of e 5003 ¥
RO
o2l ol Byanll a5lad 5ola3 2 eal o slgigaill jolall sl v/
el ] Cumpun Ty Lhageatl el il 5 )lgs Gsiens 3L ¥/
Sl i 2. Loge Rawidl 315l o glyieml] ol pluaieiad ¥/
G okt Lgrlan 2 55ml 3 lt) L) Lty el yygls 0] V'
oY el
lens g3 il o Ealall sl a2 isgmle 52l llia gl ¥
A Guslad]
22l ol 2 Jaall gt Lgta yiSo 2 Lol 5)lai Jgoi v/

1o 1 Gl il nud

Grataoel a8 gty satll ooyt o3l Gageall Slma 2
Jlagiad of T oo Jsuame iely) Juadtl 54 da gl punda 1089 cduomyll
T eips D ¢y Lageil] eyl A ciles B gyah Lol sala gl




5 pacolne iy gl Ciliealady Lilind

ciles 1 gyilo LIl Tal Sl 2 Godl 4 dllgial] of Legs

120 Bl aal] el 353 < il 120 R pasad] Gy
Bgeally 5130 cra St adly Wy e it i)l Gle s Ll cabool]
ol oty 3 s 02 Bylae 5T e reaill pall By ¢ illgially

sl e 33500 ool pall ¢y fr pame ILia (3T ] ba |yt
) mll e Lajongs Bua 301 Jialo

Mol lacal o Bdg¥1 Mol ¢ye i all S50 Ll oYY s (e mpadf (1
cpuiball s yioLiall 528 cyag i LY eyl pall ey ¢Laieal] 2800610
RUER ISR (PR TOUBUR TP | S DOPPRS WP IS R L7 PR P [P
Sl el el sl e Linaseill L Y1 6355 Laso 2815301 5lpd!
o il gmy cdaugiadl Blosdl 2 Lot sy yall luesall Sl
Ll oo usmally gL Y1 g Laylaad

13Ty cLalall Slay ¢l Losd Lag caladl iy 5555 sl Cagyla 2
3] ol (LI peadl jlanal e cibalually ciptilly opsalgiod]
bl Gye i gyall ciluegal] le cdball 5f)

e TGI8l at lawal L plaall 10a 5350 1 A Gagedd] pllad 813 (3
Cadlentll ey Capst Al cAganddly L] UaddY degama M5
calgtl ols yais iy ] G35 Lo sy ¢Sl Cataall e uSlsally
bugieat] ellgiuell Laiia Jilag 3g2g pute dis 2 dusls

ekl e esbylyall ol 557 Of ¢Sy Liny t iuagasd] el pall (4
2 L gyall cilsegall itadi of cpluall slewl @es Ll pla] DL
penpdl aas iy I s a3 laell bl 1) 5T Ggl
101 ¢ye Eysllalf dgeall e 355 1B & sk 3] 5 ¢ 0L Y




r : . R ot
?&w‘ et -
L RPN

LA lgt laal e 355 Gl Jalgall o sisll ellin 6551 Jalse 6]

cpyiduall L) S0l iyl Lgadl a ally Eugial] 3lpusdl 2

iy il sl allad Jf las] «Caiuall ga Lo gyall iluasally
daill @l askiall gl olsB b 5l ok Gie

iy ity O
iy ey sl sl Gaguads pencd 2 Lpbial 1535 ilagmnd caal
Ll iy sl pald 5 LT e sl 313 Gyl (e
LS 0l eall g sblse (pas Bokgeal]aliag g i 25l Tue 301
o5 el ol all Upiie el 5%y (LW 2 sl pwiaa¥l o

Aduall egibigiay
el islens lasanll o i Ealf coaial Lol 32l Dss
ol Lal] ] L g ccald s Laileokses ey By cdaZs punsilly
cige 3l elastill slad musais caaldy < SIS pludl o siemll pe
Lyl e (el s bl Lble e Lapinol s sl Lae
Loy oLl by 621 gl y Sl oV pdag «plolsll lo

gl 2 A1 e sl e
Lo 5331 o giald il Bageaill sl el (s5mny <Lagacy
gl le
B 2 331520 il 15 ylaasBAY gyl gt Lsbgun ]
sl 2 g paly cllall (653 o Jelal] IS cp0 el 2l
s 3l 1im e Anslonl) cllaty ol 3 any B ol
sl e 2 b i ol ki Sty Laganl




Spuslan didigud Cladady Lliad

el 35 s 5 ol llid a8 et gy oy Lo dales
il el 2 3aT (cnaiiald Leolie Tuile 32 dpeudls jlacsly enlaniy
byl elbyl 2 sl J5us iy AL «orealgioal) L pall @iyl
Al Lnllas e Ggeadl 853 3oms Lelin sbeutally il Lpsidy «GusLiaisl
Jelinll Lae st Ljlmin| 530 3lpu¥l g gind il 2 cliidey o)yl
el ol g ol ngelal
el T Lo sas 52585 025153 s e cslapandl ey Jos3 B
G s s ngmanl| a3 Jliag (035l (Sl ey ¥ paal
05-ma ALY gl (5815 el iy g call L1 Sl Ll B2
Jutine e plesall sl ol cnali ga clel ja ¥l ola con LB
Sg0n oy (6318 skl Blasai¥l byl B g 3 Ll of
o Dy dadn T gty ol @ig cLgie 3L gl S Y jLenaBl Lis
el a3 all e Tpom L el U &bl bl il ol
i 3l g ol s cpals g Bl IS e o (9Emg ¢ gl
et o3 e w3 2l o imye e anmdal todealf oiia
S ity 6355 il ol e Ao game ag 2 Hlaullf o Tulyw2
Ssiras ubo W1 Hlacs¥ gone e ciabeall sugasdt Hlan¥ Cal ol
018 e by ccasllall gadl B iy oy (el 5T J3T
e gl T i Ly tellgianl] o) Agamsll bl
g £ gt le Blasdly (4l 150,00 5530 slel e S5
(O Sianes ol sland 5Bl il e Tga gl Auskeall v/
e iblaly YL el e daniy ) el Bolis]y
A gl o il e

shea ol one g jlactl] @os Lubu Jlead a5y 2




R Gagal] s e ikl Juait

N oot el

gl Lpaley 2 ceall g Jeddl 1aa 350 iellgrad| jlaaf pes.
S8 Lol ool e Lasloull I e ale 3ygems paiandly
oo iyl caldan 580 (L] o Jliy gl 5T Gud o
O gl jland re ) Ll oz Lo sag «iolba¥l asaall Gosb
el s Jarding okl gl el ey Zulball Hland1 2 byl
- cldgidly GEmadly redlls pladl pan grsalgill

e sdabii] ey Sadond S| I Caugrg s o] il slasal @es
oy LY 5l Chogs gl Ladm il ¥l e lan LS
oy Als 88 Ull5 punagig yaghei 2 il bl Budiod g cpemiil]
50y puadidly (asllfn humlyiw] Jrmlodl g sy eas el
e 1 ie el Lyl esdlnas G Jody Lo sailly colpieall
ey gl alejlie mesy eyl Gagyall @esy (gl olua
el yablealf

el (n gl £ ubesl Jadig s paiaatlly s puat] eibaoly .
Loyt g 308Ul Gaimy ALl by y-ally ¢ Heutdl iy 2 die 2510
glaadlpsody cuadll s e gloadl any syl juas dilems] J] 2L
daal cdsolgally sl bl 2. J5utlly ua ddly cueanll
oy Jeea ol 2 Somall 3l

ol 93se yigh cilagimotl sa3 Liay s Aobiten W) 930t duubis -
elallohn pag peal 6 -3 o Le a5 a) L adyl aladl oo
e aldsadly Gueddly redll
Oaasl Gaple e I @iy s pludadell g saod | daadd] @adadd dsbpus .
Coud Laie e g 3 bl gty Raandiyl] (251 Jras Loma r13)




—~g e - ~
- R Eaa
[ N N - i

ua_ué__l_d-“_ﬁJ\_fa&.HJ\_Lui islag qéjsu.u”)b.ﬁfw}"é._&:ﬁ
RED N}

PEXES (FVEPN]
gl Ladill pon dilises Jlgn il i8lus] " piaailly Lalally duads
slae J) Leligad Jod cduel il claguiall du3liadly cAilajlly cdilsslly
Lngiaanll bzl 5g39 (ABagiall Bls—w¥l 2 opsoliwll e cagllos
STl 31wl 2 Gigd e SIS dabis J) aL Slgt sl e
e Jyaadly La onpiall pody G ¢ ralaal 550 Lgta iadlall Ll
(ot Ll Litaghs cepanalil] JEmlly Lgissay Lolaly el gl
gl llgiud! Usmes s ypuo Jundl 2 Lgaiyl
Caluaa¥l e iden Gadad I a1 gutatll of calulyudl cas
tlay ol
rila gy gl 5T sbeasdf iy £51811 Slsk ope wmalf ol 1
Lagla yg gyl omputy ] Sy ) el sliy v
s gally sLoasdl iyl
O gy Loy el oSy il eslgall by
gl
coliandl @alye 2 g w¥l (o Loaflall L8101 3lplf putialy dais .2
Cagaretll 5T uamnnl] of sy all) 3yl culhgl 2 Lgke aolinadl) Lenea of
oadatt of
Il el plul 2 dueliatl of e[y cilalell Gas e salanul 3
1 Olgusdlg olas ¥l etdbgiad Lsllasy
sl 5B e gl GtttV




‘;c,\,nu.._,mn 1pdie galadl Juaall

.
OOll oMl 2 il gndl pllae ﬁﬁ.ur_u1 v

Jymsally Jl gl elilsll Sle Lo clblet fen v
sy iy Lo 21 2 Alen cilelion eilibine alasiul v/
sl i 2 Sy crippaly T ik Cale 505 Ll
O 8l LMl Glail pbaicny ¥ all Juualodl pans Jagd 4
e Mg g olon gl Lunglall gy gu0
U555 «puaridl slie Hia Liyslimn (s il padbiniad ¥/
550y ¢ Lygaall
gyEmdl yiaddly yEmll Cuad oy Sl padiinl ¥
Ol ) Lgbisady caguadl s v
15 skailly & patad | ellgioal) Aol Ll s 25102 ilangiia ) .5
AL polall ¢ya daiune pgad ghii] v
Lol el Ja) colalien L gy Y 23U) Ldle 1021 gl v/
CeLsall sy

:;‘wi&mg}@wﬂm’a

o Ll 3091 41260 Cblia Cabiin pats Bubee 2. (gumn 593 Gasaail
Gagaidl sl g g Bugiaal! Blywad 2 ppsalgrad! J13 oe ciséipa
cilaslall Boleny (Al piat erlwge 2 A1 LS wlply] aggin
laalslly lisgall ey «oras cabin e ALl ullall ooy haiyll
Gllaky ol 1] 592 LB dle g (ABagieall Bl 2 cnsalgiinll gl
6219 3099 cnaliuuall cugllan 9o U LaBally Lmamiall Laglall 3] (1e
S,al




Q)‘AL&‘ ABigud au.w iy L.uas

Jla s Al ola gl paiias (s J—é: UJLU Lsgp-mﬂ a9
J=t Lali) AR Gasgaaitt il polio Calidea DuaTig pu g 20 Gaguadl]
) e 3 sl griall Gl a (s (caimg 1ty Bt e Caio
RIS NPT i E-PE TP
o) gLl L5 gty Lagi of gmaahly gl Lo o il
Orsmsaalil] datiy Las Coogiocall g call Loy gomy (IR Caiaall
Alall ALY i ) el bealls ¢y g ca i) aeliaal] ey ¢y,
e iy 2 cnsalgua! 310 pladls dslaey dag )l Aol Gudysudll eualally
D eyl e catall 1agd &g peall LMo Y1 gralyad! Lcadlly Lol
Catall @85 Lt oo <3l a1y Blaill sauma dumesdl il 3,10

ER-yomi é‘_).&.” e (ai obldll Lgo gn L8108 Laleadf o0




el gill Jsms islas 2 iuely3lf sl giill Gaseaad s —
Obsally il jle Vs 5590 ranly 392l (gl gl
) REY

Lapyby el cbuasll (udlis 2 e b ely3l Gagaddl 3500] —
3! Gagaall LS Jazg < Gasaitl] (03 ol st Tl ps Lolelas
gelsg eliss Jies]

caluandf ¢y Ehl Ludagaitl) nlulaadl Jiag e 3! Gagt] pllai —
gl oty comslil] Byaally € psimilly cgpaiielly « 51y
Aulill gyl

il 1 Rl cult TS cya Ry Ehigetll llenl] pypenns —
ngalgially cslauglly

il i) Lt m 2] a3 il 2 slalall dnlyy
e onel iy Ll gy b (Y ol Al oy s it (igel 3]
Lyl

il Lagh gl g (oa Eloline e L3l Gaseall Sy anly —
ey 5T Lgusala 5,38 oy 1 eyl

ol s oy el Hnls o 3 aguall gpdl aling —
el Jeo bl ! 2 yaeatl

Y elites 3o g Wl ull ey eld, um -
e Y Y1 Laa 3 pdual) Gty ¢ fspally

@lyagally alodl Ml aluil L5 1 el £Y) pailas e —
ala gl s3ga aby clgaledl Codl e v a3 3l g Ladeial]




e - 1

Bpuclan dipad Glpylaly Liad

, o )
(e 3 L ALl ey ¢l 3l esla il by cigel 301
¥l cadlens 2 paully (2 el 3mmyully (el Z L duecgay

o il e Ll 3ot gty L5 el call L iltaal da3 s —
a3l 93¥5 (rsugiaall polio culd TAINE alew ] cdaely3

EUCPRIPCTI W IRERPT I JNNPIPECIETIS PLFPVERE
Al Allgiaad] sy 540 3aill ol Lel . J8T clyasiny 155003

a3 ol 5 S el Tl ety Uil Laponll 35 =
Al (el Lubpall slay < Lgelsil dbleny Lol cilasiill juaudy
Ui jlawl 55939 LWl 2 5l peiea¥) (o rgisani (e hell Ugida
Al egiligions g @ kil (nsalgionsd

Laaill Jleo s Lol o] Jad ¢ puiatlly Ladlel ga 108 aiiat —
Jotb e 331 el ginell Dby +ibejlly idlesdly (palll
cnlgnall s135 ] Lgligos







5 puolae dudy gt Ol dady Liliad
P i




Y dasond | o) sl e O Jaadd)

s I i
3251 ol i
Blue Ocean Strategy

+ B3 Jagond | utan Sl pagin

8 Geonll 2 ] cslatbaiall g 3391 dagond | pellacan ny
Ll oLl s oy s LB Lgalins cxlagndl 5,08 ¢y e 4ol
b i ¢ oaontl oL ll Ligas Ly o il ccip U 513,30 noa
v indy Jlaa¥l @ile it ¢ Lol Zemsily ol ol atlams
crbelait] Ladazas ‘:,?J) Olusedlyae¥ s ey raaily ¢opysailly Lt
lelea 2

8535250 555 o ¢ lonll a3l 2 leliall L2l o7 Slie oy
Bl ety @l il JL i Loy cple Loke
Lle30 s Lasels Ladgue ey o cleliall el (ae o s cygaatitty
s il gyl syl oty ccslpalodly ¢ Wgpamd| ity e
3 cpaall o Lagyall et lebiaall ra Al lin of syl e
- Ll dileti g ualf lmiie 8t gy sty Jeo,

i Ll ,J_I‘J_aitév)_xﬂu_c 93 Y eileliall o o wlia
lia o e Sta leBloal pouyly Lasd paiisll ilias Gl «yf paiualyy
2 ol Sl 5gm po el 314 35l Gugar clelin 31 e 5,0
el Bl gl sl

ol cleliall das slae] " Lol 3391 dagond| Tumgilyial Cayus cdley
Bl e sgad Gloll 91 i g sgmsll S Jf ans ol
e




T v
e
Goall ol &) Lpleall llagadl plaial (e iy dlings! @iy of L' o ol
1dngall ek pladloia 2y "Lagi o yans is Laal] iy o A1 < (5L
Cagliaad 3331 (ot culdg Ll s (gt el (3 5ma oY tlall lelin @3

- ganll bl e 0B B el yem o B Gguadl
Lo 6T el a0l leliall (o 50 3391 dagadl ol il
Al dume o il s o1 Y1 LS Cadingy o Jsama Bg slind 6 iy
abuelgd ¥ el iy Logylas e s Bl wull Ll (y5fay « o pcidlill

shay eiiall o LT of g3 @ deanlill

e e Jead LByl dagsdl slony Jgbood it esladaill o)
Cellaty Lo 3y 5y ks Lgraah Aatilly Al slinely s 105 o
il Godly Lodde (3llay 01 HLenaY e stigall o183 cillagad | Gl
O Sl 0308 3axTiy ¢ o 3lgaall Al 3315 craaslil] LSk e Yoy
oy callall 385y Uil 2gmn yud 5T gyl il g oL s DU
sall

39 s Lt futsny L5 L3301 callngandl s o e iyl e s
a3y ol pemndl esllagmd| e 300 Loalane s ¢ Ll 5395l Zeliaall s
Red s el cublamdf 23 o Lilall debiall sgia gas’ S5 (s
Gl sl ¢ Lagyall Jlae¥ly 3wl 2 La3lall erleliall Joma Ocean
Aeadlilly Boeadl 03193 2 Lgdde

e ool ety capdl Jlae¥l wlle 3gun S duslil] ¢l of
Loy ¢ supar ilaiie 315 ] Jyamsll Dglomay ciadlill 2 Lalaill 353
ey s opaadlill (e Jndly gyl S Baugiad) 3lsca¥lg o550
e siass e Lom o il Luneill Epalil] 53 20 2 2l clsp




F e
G5 daidd R sl sy ST Juaa)
‘fk . PRPCN .

i Cu,)én sy eabay pusLill 6 ponl| a3 6yl oikag ¢ o 1991
Aelialt
Bsal yan Yl dagok] alaie 2 o all cslalaill Jolos Uit fita e
il Gyl alodl gy ¢« LB fuas j€al o Jouamll preaslil] Gle
e oyl ] Ll Jgaig o pdbiad] a)iee @aliing ¢ gaill Lilens]
o Lia €000y «Lgaadbling Lalaill Aoy Lusbeal Lol 3035 Linyg
uly e Ladie ol conudlill enles ot Lalaill gyt 51333 Lublinl] Lalisal]
gled g9 e Laukie Ggaal] 2 uidlitl) Lgaliga ¢ra graasnd il o pall 3o
S gty ¢ sloatl Jaasig olell yZmam Mallyg Ll 5 3133 ¢ el
. Byl (e craalill cya
Jee Tumlyial " J05 351 dogod | Lyl 0T J3a11 sy
deliiall B Ll o oty ¢iseal] g elad 315 g0 Lalaill i
gl il puill s Lo gama gy Lubulill il s iy ¢ 53524l
el pomil] e 3 ot} iy
Ldlyiad of JI «(Kim &Mauborgne, 2005) Cayai yoin ¥
e Gl <l 53925bl il leliaall o a9 daga
oo o1 O Ll wslinesl @i of Ul Usendl Gaeadl clind 2
s Tonal Tl (523 Ml ¢ 0l 4] ooy o g4
ey Lgnis g o of Ludlidl Luad aalgd 0¥ g ybae
Leoeilyteal oo gyl syl (Solan & Pollak , 2006) v/
S AL Ggraall b ra Lol JLamil (end 33531 dand
e calbeas
Tlailf Tyt o Lemlyiadl ota o] (Yang 2007) ey ¥/
il indy Larlio e b Bgw slinh Lo Jguanl
e




S degd 3L Ll Lol (Saxtoft , 2008) Lo e Liss v/
olasnlg Sobantl o Ualall suel®d jugady ¢ yidnally Laatall
et
o Gl cleliall ias slue] Lgily (gns (Chosn , 2009) Lei v/
oo Upgkl GLULly a0 1 oy 398!l o Y e 3
Gyl @198 e Coria ¢ B lio 35 s @ild 93T 5 sl
igaddl Lwdlidl e el el yes o] b
Gl ad 3391 doonl| Bailyiand Of sty i L e Taletely
e ailebiall J5a3 Goall e Uggome lalia o ¢ Addigms sl Blonl oo
ol ¢ Yy gl dpiae oLind 33 353 Jae Temdliad o ¢ 5ags\l
Lomith 3505 B3] gl ify Lplio g ¢ Bouadl 2. LaSlAl dolivall 3572
Tgganl] Ludlilly Leales Eagh sl
el39 513y ellagma it gl @ilem il o F S8l ey L (ay
JOa ¢e s lyaon erllagms gy (gl galins oof ¥ ¢ Ll 2812 doLiaall 390
Byp¥ el 2 G gyl i Ludlill of Less aublead] Lgiebius sgu g’
On g e dagondf 2 prloniy e (0 250y o e o 0 egll 00
Talill b Cellall e i yall 53l oo oSl ¢ Adlll e qulintl JOLs
oia 2y ¢ ALt sho¥ o blanll bl §5md () 285l Lanll o
Ol da ol g cady cad Hlog¥lg 33 dacall G-I dss, adl laad Tt
2oyl illaodl e jugaall o ity (Usgme 3y o330 cllagad |
2 olnll Jy 3l fe oo iy ¢ Liluadl oy iadly el sl gl
R




_)&‘Ylj Gy Jagad | il st

YR PERPPIS NATTE DWES R I BT O
s il ¢ Lagd LIl lusiual] JEo sy Ralaill i3 (rityid
G Ll Ul chainanl] Ll ol g3 ¢ 1Y) uminl] Uladl oia
bt ¥y ) bt o8 Lol Gy By sl e el
2 el ualing 3yfsl) oy el cpn A i pall ety s i Ll
oiia aeaig ¢ collall GLIY sama Sl ¥ ol ol oF 3] celies f
392 otl yEola¥l Jiag 450 KM dim g 20y yom 81 dagondly ciliom a2
Stat

el i 2 Ty oo cdlaalslly WLVl 2 gailf el 13,
Lo b cieliaall 2 sl gl dugesd e e 4uais gl 2 <Gyl
gl Bloe ¥ e of e Shaol g sl cllall o Yot gt Tl 315
Ulals ps madlill Colle B byl g Gilly (Basage 523 @ Al
@Y dagod| Lmiliianls o ¢ sy gy s

o ol e culd ahoT el 55 das ol o dilyt il oo ciiialy
b Ll oiag ¢ Tagyall Blowtl 2 533 sk caliomsaliaua¥ ells J] Lusailly
o el ol Bl sl g (s il alail] Jaamg 6301 (gl ool
LogpeeyLei el e Tuhle 3o Labl ¥ ¢ ailall Glycal 2 (hoiblinll)
owall a1 dagod| Jadey Lo 1iiag Taome g

G5 o )Y dogodf Lzl of ( Thummeistr , 2007 ) g9
Bugaandl Bl ey ¢ seall 2 aal ssamgll callall e Yot it cdle
s b ol pe sl clle SIS el Syl il 2392 e 0525 @ U

- iy




dagadl Lesilyil o (Thompson & Strickland , 1996 ) ¢n Less
Ladlie L dlyiul uad o (Goudl e Ludlill daly] Lo o juad eaYl
¢Lgily) oliant dalaill L] Taxli adl 3ydally cul pabdl 2 J5as ol Bgeuad)
Byeadl 2 Lgadlga uadlinl] &y521 g Lesadlitl] dogiunall Jaod e Laveludy

Ot a3 3 dagodf el of (Bstell , 2007) o Jolatly
Lmilinl oy calaN 2 Lalitl o5y (Aol Gl g Holond diiuss
Byl gl

3lma i o B ol Luzesilyial of (Saxloft , 2008) 5
2 S5 cnsm =il Sl B e G ity ] BlgsadU
e dag ot deslyiwl Lal . Gouadl Liilio dogi ¥ s ¢ cilelivall
eyl Jaf e Sl et abadaill o 3 ¢ Goadl Lasdlia o ugiats
Sl e 3uga il ya orem sl Mes o dyally (a9 plisunly
DLWy Lagdll Gle wdiag G| Zadlf

a3 daod] Lyl

G dagadf Lzt

Red Ocean Strategy Blue Ocean Strategy
@B Bges eliad 2. sl [EYWIORY (Rgu slind 315
el g 2 Jass Tonlia_yul Ll Jamg

@Sl lalt St

gl el jlaisly 3l

Tl — Laaill Laduoy algall

Lalen - dadil do ydi gy alicl

Sl o3l 2 Al el Bt
Lnaseill Laleath of jaleill : il

bl el 3 lentl ol dgas
Lnasal] Gilestl y aladtl: el

dod! s L ol il o lesh 92 el Jgaadl o

Jobmy s 1 s ol Bumeilyical S5 (e a1 dag sl e ilyiaat s 35391
Lodmntt 3y el 2 iy Luno Lo Jyeaml] Tucdlill Laeiilyn il da tazel




s Lass (alemnll 5aLa of alaatl oo alymcal 3 and accay ¢ daslall
Wyl lgiian e blamll Lielay columshyial oo Y dagsdl 2 clabiit)
~94ms Boun Jloma 2. by (oredlioll ciligais Gl le Jasd 3 ciaga gl

B @il G e Jony LB 3 )W dosall zelin¥ dalaiet] Ll
Laalill Jag Letlill Lagdo 5T ccnlausll of enlowiall syt sole ]y « Ladla jud
2 5alually jobailt Ll o Jyanall ol Uglma of ¢ zgytan il yoal
Tl 3391 dagod] aliemlyt anl paflias ol S cuanly o2 Laleny
Bagaall ol Glendl e opto Ll clemalin

e 3B pan Yl daod| Dzl 0T Jsal (1 aas <G Lo sgus 2
Ofy ¢ Lol deliwall 4yl Ldenin dogy & 39209 Of iy a5 ¢ st (gulaad
Onraniell duoay Lo e s galyl sag cLgias (ualinll le 3placng cubelait]
Ll Ll 3y pudmall ey cdaponll dasugll duaion of (gggiall gttt
salef e o A o debiiall iy Boaall 3ga> oL gy yplaie le
a5l e L gy cdelivall o3a 2 gplalall ciloieay Joadl JM5 e Laglis
slidlasle

lalaill oY Ll dniten, Slue ;an Wl dagond] 25 atll o Loss
3T 5abal ey asadl 5o omln ¥ HLasl ol AT cdandi JLonll 2. il
suel® by 5a it w1 QB L elidl sale] e Lal Linasent] dalen)
Ly sloma] (03 a9 ¢ Ll Al vy pll Sueld H sy (upleall s
)Y dagst |

o) 897 dagoed | A Sl sy st
e Lufmgalls oo 3 by ¢ Llt T3] (pad G391 daaond sl
Jy Ll LeaT ool 25158 gl ¢ Lgrcaiad G551 Uioma iy 01 s Laie g




B yuolae i gudd Oliudady Liliad

e g Lia gl 3 cliidy Landsy (e )Lx!{ml MAL“-J@JAJL.E}.JJAD (gs?
ol Eygaio of Uoguw o (1o o y5T ey T Sl jsglad (3,0l el
-8 ¥ dauod | iyl
G 3 o all gasiugiy eaombomiy J31 991 Aol galie sels o
Gzl OF ey Ling « Hluadl |M¢..Cﬂ<_;:dl«;o\&)_u‘dl sde Majy cdiess Haelay
S suca o Joall o dlli L e Jaall 55T 3y douma oy A5, 1
ot 25,0 ol wlmnll Sy romsn Lo ol aing )W ol dmeilyianls
PRI
1l Yl
ola paay ¢ il idee a3 Sarlgan 33)Y) dagad ! Rl Juas
1A gl e g Dagins Lpanyy Lilbee (93 13 jalyd]
6 ottt el e Glatell Ll Hlganl iyl slslel pueO
el 3 e i ¥ Bl ol CaLaY)
dogod! gl _\_qu\é,).;mc__ma&)m 3 )40 g 5y La O
Al Jal dels e e Ty Cysmn a0 oY wlldg (35Y
Gsmaadl o (13 Lot usls gttt dubae aplall jlesia Yl GunO
O i liall gl 52

Gobdall wodzll Tdee cpa and o] ol ll ogilall Slgally Bl 3930
el

Tt yew il e i ] el HLE oty 21 yprEall emandl 393 O

wy;ﬁwmgwﬂwm%@w@\sﬂg

o dall nmlgcal) ey gall et JUM s Lo ol




G bl Bl sl 1y AU S

vt il

oY bt eles, Al daesd La gag « Wal Mart ooyl
Wal-Mart Lgas! it 35391 dagond| emslyiod aplii 2 533 Lglany

dood izl ycal Sl (e ol y 1 ey 12n b clidyle 330

Bign JEadg Usgans @33Y)

cilaall Lgilasyles 2 5y iy abuall culeo ) 401 (e wlill (dlayO
R 0 02 p130] g AU cslanl] 2 Liadgun 313 s 130
o e oy ool Ly el 581 daond] Sl iy
ppiad 5570 2. dbend sl e
Loons Zagyew oo s LgilB Logll 25533 Lo 2, ot Laic O
als Bl @daml g ¢ Fomsadl 2 5Ll Y ot Laks
O 3L e ol us bas asdn of oSy il Bpmgall bl
I3 i ) il () fanaall e (il 200 355 ] o

Aegall Lgald IS e
Boundaries of Head-to-Head Creating New Market
Competition Competition Space
Focuses on rivals within its Looks across alternative
Industry
industry industries
Focuses on competitive Looks across strategic -
Strategic Group position Within strategic groups within its industry
group
Focuses on better serving | Redefines the buyer group of
Buyer Group
the buyer group the industry
Focuses on maximizing the Looks across to
Scope of Product and
value of product and complementary product and
Service Offerings P P P
service offerings within the service offerings that go




Functional-emotional

Boundaries of Head-to-Head Creating New Market
Competition Competition Space
bounds of its industry beyond the bounds of its
industry
Focuses on improving Rethinks the functional-

price-performance with the | emotional orientation of its
Orientation of an
functional-emotional industry
Industry
orientation of this industry
Focuses on adapting to Participation in shaping
Time/Trends external trends as they external trends over time
occur
+ Gy dagand | Aueal Flal yitine

s ol bl ola (e S S ge i 5 s Lesdy
uoliall ey alaiiadd J) elalsitl s : Eliminated stagd) (1
Ly yumbinll iy calac 3 Gaygpii i 513l e Ll 3l
el ligiane e 5555 Yy ¢ cotniil o Lasb Calmill 253
cnly g pBga B Lolall] crlatie py sladiad 3 Miad 3352l
3Ly Tl a5 ol colalall 55381 any slaialy
Sl By 5yseal Canyluall yiany sladid iy ¢ dndlye (2]

Sl L Loy e lalaitl o5 Lo L) dulec ol
L Y1 Ldendl Ll 5005 5F Jar T e Ll il 20
Cagdlemall by ¢ oyl clagll @ e dadaill dablod oy
Ll




. Lk
2 susall yud e¥loll (e slin] S clalaill e dpall aed wllad
e e g ¢ 339 gt Byl i Jf e o0 0 ¢ ALl
celiall 2 suall el elaubanll ola Jie 2 publy il s gl 3l dadd
L5 s 5Ll e T 2 03955 0L L jush o Selaiald ¥ iy
! iyt of Lmalal] callol Al] ¢ gan a5y ¢ JlaeSly ylpll S8
- dadla g 0 Y ol Jaall aus3 ¥ ol o5
Juaall cilelpaf Gaay gl @iy waddl 1s 2+ Reduced oy lalf Q
I 3 e cialall 3 Gy panll s eyl cadlemsll s
Ll L g i S i L3 sl ot 2 clatail
Jlae 1 paslid Tumlyiaadl oita cilalaill s cllad o) 039
- dlia Yl il s g yaall s
e Ty omiia Jf Jasl] Ll Lanser et £33
ool ey Lis e 05Ty cigelainly cdumglsisatgeduig Rluaid]
kg dada sl ya Lo J et Ayl 1syd dgles s e 1238
2 il Lase Leigal Byl e Suge LendVl (ae (15803 Uil ((Guiome
el Lasluatal gt dase 35500 (9 3 Lam g315M1
iyl pLp Lo o ) Bl o gl (o ¢ Len]
Jread Liag cplemal 5u sl of dobiuatl Jloma 2 Lghyladiid (ogasety
L35 sy 381 ] 3] 5] Jyn Y (i ol 2yl
oiay ¢ ity Tugh i yulan sy Tabail] 2 edly 1 anll colilanll
s Ll oy e Lo« paatlill oy Lalaill syl Jgeas¥l a3y lall s
Lo 3l jogatl Al 2 Ll el Badaitl 2 g ¢ Joall liplad 2 (1 g0ill

¢ Okl e Lapydd Al culaglaill J&= e gymall DS (e ciadailly




ol

fa,.amz...ﬁwsc.m, L.uai

,)\_giﬁL.uj Ll yalally oygayals Yu.u_ﬂ L,i,_pu Ji.\_.l P‘_e.\_mj
e gyl
33l L s ll s Laa¥l iy 530 a3 a9+ Raised saly3f (3
2 el ol Lauald L_;Ji bl 3aga (Gstwa sy 3303 e
¢lgoye Bl ¢ Lelaill eulontio g s lel 6ol oo JBLI Jies
Lol plan doslse e Lty 5oLy of ¢ il 59 (gsiae 520335 4
g AL Lalail] 5508 oo sl Lgrpaze® ¢ o3l ulid yg il
gl ¥ iae s b Jlge¥ e sdiEnd! BLas| Jlee W1 Glswia e
allismg culylen supdaid Lalin] 350 shouly ¢ Goeadl 2. 30yl
.Edﬂdo‘.
Blual2 53005 g uie aywll gaill 3 8a3 of colalaiall oy €nes
E¥oaes ddgll Lmsll 5T lagal 53 2 53 Lo sl Gally sebalait]
e 3ot 3 Lalaie red ¢ pransill B s all Lelall] o e c3gl3ae
Lo 135 Lot Joall 2utlath selasall (g5 oyl oW ol (0 Lgismns Lo 5o
Tyeailyiaad o5 cra oS3 cJaplall ol e LI LSl se 515 ebait] ]
oo 20l Hlalell o pladll iy sugus
il e Balanly edeg ) 5latll J] a3 A oL s llad
chgebiall jlall e e ebigions Jf 31553 OF oy thae Lan ¥ Llgjeally
e e gulalil 3215 liag ali¥1 oin 2 Ugguw Lebee (rnes Ll
AL el e 91 e puall cupglal uBy ¢ Lebail) Lugs Cayyed sale)
Zho¥ (e 5 pps ciluess 3aa i ¢ laaill e

Gty ¥ si 0 aguadl zUnf 2 jlean¥l Jiey : Created jlesu¥ (4
Yy il Lgliong 1 305Mal1 5030 By € Ly el
8 Gt sl e J 0 el ¢ gty LYy Baally das e




Sl & Grally @ity 985 « yEalua 440 Yl
L s 5l ge ol gl ian jLeai ¥ ol (Saxtoft , 2008) 5y
Jlome 2 Hlae ¥l ol Joady ol Gl cllissy ellgiuwall Logd ol

s

45l oo gy e ool Jso o lt a1 2 gy ol Lai elivall
e 4 pld G e llaig el

Al HLennYl g3 o, U pan il oo pudl of Lewinfeld oy
difnay g1l Lgegdaiisalel of sl Gyassalef e 3yuall gty
ol Laglant 5o cadlaals dyday ¢ Tghl] ol a8 alieind ] Juo g3l
' il o dde Bate T Jglue 9o Lee calins

e 50l J5es plag¥l o ] (Coulter & Robbins , 2007) iy
eolEms¥l ol oy ale jud dasl )3 piio of ¢ By L ylay Hlend¥l pen
3pimn Yplo o aall Sy (o pled Lgilh Il 5o Gl Lalailly
ghss tlu\n)\ Lbao il yiee Y (Bl yud 4313 domg las¥l (Ealy (Jalindl
ettt el ot Laeg « Jae o o fugda culie | J o
S e lagl HLema¥l Jasod e Ly 5 sl elaill coas
g ¢ lelug] T Talail] Jun e ogbuiny (] ¢l ¢ Gutgie ol yne
S i g ke

el 2 ezl ol ebioll 53 gell esliall ua Lent¥ aag

e 5303 093 il o Jusall clabail] ol Mlallyy o3 peint] dugalipul

G-B-g alawbs dety Hlsma¥l of ol Ll aaT g ¢ daatlly sl

28 o cilau iy el (a0 g il Byls datady ¢ suguandl lesall

i of He clabill delid ¢ suqia aluples of @ dai sbagf 5T il

#l s uhHLE W JubT ] S gl el s 250 Jobomg Jund Jemdy
- oldeal! gl claiell




8 ualan ddigud Olaslady L-uas
7 NP . . !

¥ 5 ymill g yls Tl s psmall a Hlesmy¥l Guled o John assgyy
Gl Lalggead! of ialaiall diaiton plia ot ol cumw Suader oo of iie
el of Bauds duylas of 3,5m 41 le HleaiWi (B ye ads (2008 (2 puall)
B a3 e g Susmyill ol llly ¢ Lalicy (A1 258 Keailly spu
Laei e Susayill pealy ¢ Adlal Hlena¥ oo 5 e all

08 (e Lnse e B3pas Ayl Eadle Aabaill 5 €533 of Sy Mied
gl oo @all udiy Leaa sl il ¢ cnjeall e A
old ping ol S -Emas iy (Ao gyl Loty 1B g e lain ¥l
iy getl] 3ggandl trasss sugdand] edlall

s Lo J Juogill e dalaill 5508 ga Hlemi¥ ol Joall ooy UL
1 s SUtly ¢ Gouadl 2 crandlill (s sl 3ol Lagd Coping U3 o
ore Cpdlid] poa 3plaa Jg¥1 o B yleany ¥l dem il (503 o (g g patl]
el G Jrasill 2 581 ol caundl psgall 515y Edll ] Juso gl G
- Bgaadl JY 5T dpaatl

el Adggae HlEm Yl Jaad Gl o Ll ¥l a5l ol Al
elmyall of wld Y psbailly ol aludl 2 af Llall 5515912 clsen cLogd
G ] jial] b jlEmn ¥ psmy Al o ol e 2atlal
(Porter , 1991) g Lo Legd Lualinll 3541

+ Formulating Blue Ocean Strategy ) ¥ daused | dusmd uwl déla

XXy

DYl o Jameatt 2 S oY1 5 dasd) e dlyn W A tastl L2 liis Jhad
AL ety (Jloa ¥ erbelail At Julailly orilaadl oS J] caladl
Latied] el el Al die HlaN gl Lgy day of (e (iee culd W




i Lo i -
e : i | Ll o

el gl g ¢ Lol Lalail vyl Aasl) bt deLuall iy
asbelaio qoylost laall 2 3lgM i o ¢ Ruddaty duyEady Ll ool ylga
Lbio Hlbf J] calall Gadlna¥l as gl Julsally cilual yudl Ja5 ] Jlee
- el Lgagdy LBy domid |y madbay Luzeilyien il

o il 22l oof (Hunger & Wheelen , 2008) 5
Ll ol g ol agugald Aels 5508) slogf chugy ¢ Ja ¥ dligls dalas yugla
Cay ya (pasials Lago « SWOT alailly dalal] canunllgsgall doldd sgunn 2
@lalall pisgs ¢ abimslmiwdl jpelaiy ¢ Blua¥l agasdy  dekaill Dl
gl Rydyamtl

@illagmall Lol 55l ) i slasiBYT o lall o) (e @211 ey
gba Leutie ¢ JBT (s € Lanill b o0l plts sl lia ols ¢elB 311
orall e Lags 53m5 Lumalyn bl e liaall Lagyall suadl csbalal
b @ 13]g @)1 Al jam T daisea slanily 3 yaloms eilis ol g Hlol ey
G Galdl Ligat o jlolell Juliny o il 5oLy Coalil il ol egal) Lot
O9Eaien 35 Y1 dagondf (e Ladgill gLl ol ¢2l3 31 cllagand | slan] J] 2508
L idlan Jaf

ol aabl e jloline (993 Tumiilyiad ILin dogs ¥ 45T ad b Y Loy
Ol Laga ¢ plalinlly oy il (e Latls gymd Zuomatlyiaad¥l oiia o b3
ed3Y ol el 2 geaty ¢ 5 dagod! 5l s Y1 daonl | g Lgalonil
@lbaalloin ol iy e 31 dagond| getbeal Juad Jaadl oy colongon il
e (Jleall alelail Lol u¥l Jaall 35 Eada e g plag ey ot
A Fag o Jeadl 4305 2. Lol o1 315 08 1 cullaiot | alof Laga ciles
9l (6ol Al b gl ¢ L] (e 3T colelaill Jamd U1 Jalgall 3500 oy
S Ll 3gusd]




5 yiolas hiiygud Oliplaty Liliad

S ¢ Geliall 3 e el aball Jlee ¥l alohil fa ¢ Lagae
T i3 all 3559 ool ol g ksl IS e el ¢ Beadt rlisies 2
¢ L] aiad of Lalaie JEab ¢ Enas foalie Tiw lin o colws¥ cndy ¢ dlac
3 LB iy ol Sy 3391 gt il it Sy 2 )
¢ Il ol 2 g Laer 5500l sl ol
s dasad | e (530
3391 dagond| Zazeadlyiaad g53bea 1
Gsuall sguo sLiy a0
A e s Alalenll 5ypall e usnille
Al cllatl s Le Jf slusiale
meall il Gl acdle
GV dagod! Tl 343 f5lia2
aleait] @laal le cdigle
EVRETE P W P
612 Lo 2 Y tpalal fbee onsiliadl dag bl Lales 543035
15 Il 65 Ay cmsall S Al TemSLA ! Gl ] e Ralite
¢ Lgaiiod ) raead I a8 e sl Ladaill g3y ¢ oY selacs
duebing (JEas Lalaill 2 yummint] wadbos cslaaly sall sy 457 Less

ey 3 A Lgan @BLIN b Loy Lngnd] Bal) 2 clpitl] 853 e
esiaid g1 sl b Lagsy ¢ dglinfoll daiiall Las Ludlat] Jalse elpall
i B33 dassd | olonily iom a1 ya 1




G331 dasont] Al il syl I Juait]

S S N
Visual Awakening st gauall : ) o¥ | sakaid|

Labliey el 2 Juad LSl slas ¥ e yisntl ullia of cilwa¥l cns
Aol g glly dataill (3 w53 J] Jeo gl Ui ¢ Bzl 2 i)
Ll 2 gyl st shyudl o g @3 Usaidie 358 s ¢ Jaal)
330> 2 pelline 5T cculh alaiat eguud gy Leie Luoloug « ypiill il
bl s Juass g3l ol gty 1B Leso ASEl Lot )l il
g:J\ Loy Lagdll iomie ey Oplipaial] shyudl Gle Coomg <l caalalt
2l ] ol 83500 i oao gl Jeds llh 550 pgilelain Lgaia

aLaall 55153 calelall Gl g il 9080 canial gy i) 5503 iy
Ol 1y s 1ssbiat Loy al) 51,591 Jacns ] el B copall 35039 < Lgne
it o 31581 gy ¢ 3531 ataglie gn I %] e el Jail 3
Gl et galiag pemllins sl a3 10305 3 ybog cil3dle dolas¥ Tugugs
51 st e daill el oL ¥l it sl 881 olan e sl e iy
2 cileleantl ol s, 831 s¥5a Jois gy Lo sy ¢ el 350,00 5T 35l
wgrolns o Blanll Lol ol jglie

Jae ¥l e ) « potane plige Wllia gy of o « Lagas
a3l dih G plall aladeiady ¢ 53yl ol gliiag s Y1 cilibaally
ailaitly abually ¢ suguall §dall Hlaany deesall qolailly (Lye)lly
3300 ALy < Abgrall Lghaan 53L3y ¢ Lobiall Ll Laaall gin) L3001
Audlit] e 5yully « LYl

s e a5l e Atle s Ly Ulglonay Labail] g )
Jsboy cLealaily aglall e go T 31 90 (e g Bugandl duze ¥l

33 iy ¢sgutand| oSl W cildlatie s canlil oy gl i
L] O s dle g Labaill 2 glalall Loy g Gl ally Hlemall




B puolan duiigud Ciliolady biliad
i . e e .
1Yl e g Lo sy (al®)Y1 24 dBus Lea (6937 ()53 il olaily
edaiald L8l L dl iVl jugmaill iale]
Visual Exploration iand| Blasiu ¥ 45l 5 glast!

Loy elyadl g9« Oludl I Jae Gupd Jlapy] 2 55add ol Jiam
AL pladil Luauss Joor Hod 61y < Tpad of oz Ls s dn !
e Alliey day B3 g Ao lg ummdilyal 435 3929 O] peilead ol el
09 dewuylana jaadl @Kd_ue ¥ el Aot i Badsig el 2 Loglyl
el gl oy gae olgd b B Tzl ¥T 4513 SU31 ol
o il A3 el e g Lt s Sugite sl ey gl eiolisals
Opeadlil] dgarlga 2. 4G g GO Bl j50 50 Bumglg ¢ Lgabis]

9y bl I Qlaldl A o Y1 daamall Lum i ¥ &350
;be_);y byl Lauoy J_‘ﬁ‘??l_” AL &)_'cjl (J‘l ;3-?—‘-”5 R HUEPREN
slesnl 339 dagad | enluse syl clla clldd eoleemill Lgals l?:.H el
Sl @laglas e L’..)L& Gommdly chadaidl 2 sunusdl abaladf e yhsadl
il loiiad il Joo Tasaall £ pally dagd ol 3uiay Lalls lany Le 55
[SYSENFVINE Bocal) alelund e I gl byl e oA Jd e
el

e Tydas aull Zalalf eyl Landle 553 ¢ G Lo o sionns Lo
Loge Uan DU 553 el 3y i (ssalgill musl Lele ¥ « gl

53539 L cilala s Sl alelag¥ B (S D e Y ¢ ialaiall

ERUSHUENEREIORIITY




@B dasont) Aot il s piis P Juaial)
el

Visual Strategy Fair it Aol w1 yae :220 5glastt

oLl Lagde 5,38 (Al clylasdl o g i) HU YL umlyns W S
1 Bl Lty 3y il slpiill oLl sV ety Lalail]
2213 o Leguns3 553 ] cenhy Al o o pall i o ey <L o pall i
(iaslysgd Lalnie St oy oof qeon Ty Jeall uoly ol
o0 Jlee ¥l cilige dagy Lo Ll gy ¢ Saaoll ilalai¥ 2. Lm0
alaill gl Lomillyy Gumasdl Glewd ol ¢ agaadl alaill 5 il
i i Bl Lol Lploviie ga i L85 o ¢ L bl
wailasdly Jem il

Lalatall Lgta Rpalill HLaanly cilmdlyiesll (e doay 431 gotw i
Loy ¢ omemyodl A3 e Jpuanll sl @ oy ¢ (Rabieal] dmirndll)
oo Bable] @i Ling ¢ oneadlil] p8Lady ¢ oLl g ondlonll 0SLT eeae
Jemtig ¢ Uaslo 380 sl Gall onadadill lyadl b oy il ey
Byl el Hleanl J] usssill eagens
Visual Communication il Juslgidl :aas 31 Sgkast

Lyl Ll ¢ Aiead] Tumlyia¥l g sy 8l 5ol s
Lygys iglad waly ¢ Lle i88llg « Lgagh e 3)8 5 velud Laida
cpllall LoV 2 ey all @ hslubstind daiy ¢ cplolall st

Jlael dend ¢ a1 Jusle sl of dosll o Lummlyt ¥ s cllid
g bl sl le Jead e il dabaille « Lgdillgy Ltylafy Zelait]
G5 o ¢Aaall 5 g Jloe Yl Emilyiad & pugmanll Joadl Gsludl
¢ ALl BB ol 5pes Lad ealedy Lapd of cJuall o e Loy etaill
5Ll g Jalill ] debiall (e @i 0B il Jlisus ol




g g

3 puolas Aidigud Olacdaly bliad
o st

Lo @ M) ¢ opeadlll e cLiasll (e ool g p3 81 500,00l o Lss
L Sjan

et N2 R ol G LY s s ¥ el ey
3ale] oy gl 60l CaBsll iy 2yl 5503 e aiay 3 (il
daliayg ¢ dotle colitll iglul wpuad e sdebuy cagluly cadlijn e
e oy Al Gugusdl Hlens¥ @y Hlesa¥f e e ahru el
sl By iy of ddle aleaty V] Laoglas prealil]

pleat cdyygpall eslelly culyuall 5293 I Gamlawd] pusmdnll judoy
L] ps Ealit ] ol 3nll a3y ¢ Tumml3 ¥ 5,500¥1 algey uacdl
el why . Guadatl calatlane pa 23| gull el 50 330y ¢ Rumiliudl d2bus
rheill a9 ool By i ya3 33331 dassnl) Lumilyial o (Layton, 2009)
Sllsh el Gageatll ggies e o eyl Lublil] e wainy ¥ g
I sl Lzt cilemy =il e walay digaly guglailly ool
el JEmdy Lagall play] 3l elalait! Lgandeind

daglazeilly Lol 2aadly 5oill et pull Ll jugead uebeuy
Sl e Al cilebaill J ol oo Lgindiag Lolaiall Lt geill
ol iyamially Gy ¢ Lgtelie Jlome 2508 cubaliie yinad ¢ &)Y daganl
Sl ) Leauas Gl degall coads Lgisad Sugua @lddl oyl ub g3
' Bugun alge I

ol 5uaTiy ¢ Ahguue puld dagd pudi Sl Jlea¥l delatll ssly; Jhals

ol JuaTiy ¢ eain Llle Lpa iy ety ¢Sl elpg Bl Wl Jlaall

L Lo Ll dgall enliomiay 35858 (il 33)¥1 dousd s g Loy Bzl
oLl il ia e




7 g g

a1 st o s i U1 ]
& L - R . .

Calan SLE My Hlgadl ae 353 dausd | Ruzeailial o7 £yl Wiy
13,31 el Jo Bpaall 5 yumll sl Yoo ygo OF e iy 2,31 331N
ool g Yot e i) Uigne Janll 138 gm0 ey Lot ¢ bl
g plomil] Adaall Zland Taliie ¥ w3091 53053 Lals cppm 0y ¢ Luallsn Shdos
¢ Zaala] ¢y LN J] ol dongi ola) ¢ Alghall el sLall gy Lean Ll
dag bt i dee ] Lumedilyn ¥ sal e IOi s (5331 daw e ALl g

oyl

e

: Executing of Blue Ocean Strategy (¥ fauad | dume| fluf dudld

i ol Ldealt 4T e el aalll il (Thompson,1994) s, =
edaslaseill ol e liy sl 2. oo cilelpar] ] e g sl Lzl dan 53 Leud
2 ol il ey 3] cedglly Ly Bydadly Ruslll ylsll Gavasdy
cend Laalil sl da sl o Uiy ¢ Laglyadl e 281y ool lladll Al
bt il g9 obdlas

Jediy Loesilyna¥! Soan of (Hunger & Wheelen 2000 ) musgly
Jrolgall e oy B3 0¥ ¢ Hpaglaitll ealygiaal! Catidee 2 cplolally oola¥l e
2 il Laglia cols Juanll Ldae |ois Lalesy ol e pleil ial ]l
ol e elewaitly aartl 2 Tl jsa¥) conldiy «Lalail

e 2353 el Sl Ldee 72000 (ased o) Carinny
ety ¢ il o gh e sl elyae spag ulld Collatyy cdolaill s3]
Lgalual Gy Uad e egalial Jamg J2my Lalaiell e ¢¥y

elligsy o gyl 3)lgell sagua 5)ls] sugasdl Lsedlawl 2uais cllayy
ile gl S 55100 plae ety ¢ (gl praiall Labies colel il
O (Ol yed 3B (o o s Lianid of cBanaas culjlge Cagds g a5




8 puolas Budypad Glaotady blaad

ugaer @llge LoV aLaYI LB ey

JE lyiog Ladladd (a5l wlond] el Spdnl fdee yiad Legs
Lo g9 calabond] o2 el ialad iny 1y chummalynea¥l 5HlsY1 2 (g,a ¥l clatad]
ilaghsl osnmy Wimiin uolss e ] g5 Llema] g ¢ Tppalipal
ERWPY
$ el (B ot Pl | S S phiase

it Aol lgdad g0l e Lelail) Lol Gaula phgel ¢ s5a
el ora eyt il agus Ldee ore T Gl Gadatl e i cas
demdl 2 o s b ealyee il pangd capllall udill guay
o s 2 L el | g oYl Lalai¥1 2 g Lalaiell | oulail)
RSV {PESIR {PPNEY-11 - BE ISR ENPENjUE. U E JPNNS VIO PN TS F |
8l et 2alE due 52,

+ ol Lo Jladl] fdnl) puolie Jodisg lan

b Gadadt @I adaiat] Jemgti. 1

Gadaill 28 50a] daladf.2

Gl e ga€ &yl a3

Aebaill il ] o Lesreat Laglais dal:.4

: LT e wllie L] 5udds
¢ ot ¢ (Aedailf asad) doccucull Aasal] f3 puoliadt s ¥

S IS QUK PEYDW - P =S |

amlTedl 2 it Dl dilaiil 5t le padanl




G031 oot A 31 a2 ol AN et
it il

St caglaly ¢ enbebondly sLa¥1 judod danyb ity 1 delast) 3al3.2
Jeall & 2 s yull w¥lmay AyylaYh lylpal
L vty il ilusmglally @ ally culudiall o s Lelaitf L0203
Oyslaladl
s ety ¢ ola¥ efyol Lot
L) Caluadll e daatl Ggiadl calua¥i.1
s Lo DL e dads g il il k2
A Yl elideatt syl v
Geset] V1

Aaalsdlg Jagadl V7
ushailly e dl ¥V

duydadl syl ayls) V7
Jlat¥lg eloleadt v
t bt Lo grasnt Jal galf oia o g3 sLat Less
il aglazil Jemgll. 1
3l gall (3gld pavazil2
Sedetll @3he allas.3
Agyla¥ eskeglecl Ulas ialnil.4

Jaall Lam e dpegtass 10la5.5




g

3 puolae dedsgud Oldcdady ilad

PN
ey and suileadf Lakni¥
bl Laai¥) ola ¢euattiy

O IV (e Lagr Ty caliy s gamiilyicadl] eslagtad] iatai] .1
Adaaal selassll

el e 3)ually « paslpieaat] oyl Su3a3 2

Lausie 1adnil sgamg I3 oo il slaglestt jaliaa sly .3
ia 23¥15 eslyleat] 55y Luleld puuod 2. ool ccslaslaall
Sty 1155 gy el pma pp Il iay 13 g Al
o Gl el laglatl allal Lgaudy su8le jusal iy (ignsslyl
gy psall cloaglally 35191 a3 Lummdlyiwul ilaslansuels ol
Suileal Aazi¥F Jny byl yall 33l 5 ol y daglazel)

Laslaia g Lmdlau¥) 0T Jpall e 2 plagaally daglaiedt] Letuif .4
e Ladaill Dlasy Gaind | hagh Gl < galell dalail o ilelemie
42953 5 i L) ot daaseil] dalai gpn geatll ol lae
2 iadgilly ¢ idlodl laaily Jaudl e tiygyall claghalls 3,153
gl Gadali s 0 Wl e S5

CIM  Computer- g sallf pos italsmit] igscolont] Latad¥f .5
el Luguls sl o a4 integrated Manufacturing Systems
Ui bl ad J o o b2 eal wly gli¥ly poaill eilodee s
iyl 1By colend g latiie e cilayell adsty Lgiily puiadll
el daglaidl 3 ¢ialai¥l o] Leniie culyoma pu (Grulal Apan
39 Lae Ly ool alail putint s it MRP alail ity af gl
LYl el Jfe Ldliden Jlem by g watll il e 550l

ulliiesy « (Just- In - Timez QI,T) Tadnily (euligug )




G3p¥1 dantf Aol il e AN bt

.« R NG

Slalee J5 0 (ot Sl Guisd cougy « TQM ilalid| 3352
Aldaall 5 latly £l

+ Aatadt 55N GaLd
29 ¢« 2006 ale diyy s Lasss Uslalf dyleall alue B35 wllin
Al pilf e
@bylpall 35302 ol 531 i8] 3 4 : Engagement day, 1) .1
S8 551¥0 alyianl sy L 5y ¢ gud 5353 il el sl
sl Gzl cal enlyl 8 e ity (o3 a1 eyl gmnly pnlal ol
Ll ok 20 e calelall B b gpo Jesa a5l
ALl S0 BMe 4l (e JEo wgds oof 549 : Explanation uuint| 2
sy Emall i g5 oy . )|yl o0s BL Caper Ryl ity 2M0
G laWly ¢ guuiily 18 j3EaT sl 891 Jaad iyl yall 31 £y cpe
bl el aall puting sy Lyl el 3331 Lgily ¢ ogllyLy cuetal
oo sk ey eyl ag: Clarity of Expectation ciladgtf 7oy .3
ey s g Jm iy Lall sugaad] el sall s g Tl s
bl Bl gngs aally Uins 0ygil sl elay o

B3 g | g a1y
Cromids pluat el gt ol s o eraizedl g cilueadf ooy bestl 3-al
Gl AT S8l e @y ¢ Glemn¥l = salyyl — st — slazn¥)
1 5 el Blandl 2 slialf il Glatl

s ) o liall g e Lgie elisze¥] Sy 3] suobiadl o Le 1

§la> dygp




b prolan Audygus Ooladaty Liliad

Gsieall e Laadlans L g oaddsn o ey (il jmolindl o Lo 2
QALL'MJJL_,JL,JI

Lol sas ol gsteun obamnl Lgisl) oman il puobiall o La .3
) Sum.,u

Lo3lall deliwall Loal] cudili o1y Layleail oymay Al juolisdl oo e 4
R

dagond| Lzl oy 2 Lucaleall] 3 3k oI (ypiiion il p 50 o1mg

A bl B e 50 Laag 33V

oaulds Slasil

Lewinsind onlgll yuoliall s Lo | Lo atad idl oliadl s La
Sie Liall dacasio oo JBT ) S le el s delicall
Sl salsydl

Labemal canlll lall o Lo | 1 Loy ] ol o Lo
STasbes deliall L) cuials o alls §ieliall dacusie 3go Le

Source: Saxtoft,Christin,2008,Convergen Ce:User Expectation, Communication

Enablers and Business Opportunities", John Wiley and sons, P 196 .




(B9 ool Baom 31 sl 1y U Jualt
. - e

il yaile
ST sl (e Upgand) Gl 5T #15all Ly 339 dognd ] el
Sy o il galaall cullaond! plis] (o ey dalinesl @ of La 2
agiio yoma e L]
Tl egilisa) dadaell Jglomg e Y1 do ol Gyt 2
S gy ¢ Al Lyl Bl 2 Adss Luan e Juanll
el bl ol pui ey (Al 33053 o Sulall el
L339 ol LB guadl diias e Lalamll
o8 gy ¢ sl Lae il jals B3V daodf Rl o3
- dygine Lpanyg Lbilee 0921 13 Sl gl
valitly ¢ slagalls b 33 dassll gzl @il pdge sae Ila
RRERA PRI
B9 Lol | Lzl yal ket Leeubeal el ghase LT cetlin

Taan i Lgud @iy il Abeadl (a3 doond| Lyl el Sats

Jee byl ] e g5l dlyadl




3 Glacdady ‘-.lhﬁf
ABagus
3puolan







~ T
o polan gl Oldedady blad




Bagudl 2 g 551 puidlgn s plie I (Juah]

e GIEN Juail
Baguud! B 6 ] pnlge

Ambush Marketing >4 3gusdlt ‘Ygi

aball i o laong Gages Anil” 4] e gl Gagel] ol (5
Loy all 5pnall aaaWy Lo ooy pall alaial] Miieal Jolons Lgigs Lgy
ooy pLall o call Agloma of ¢ gyladdagly oL M3 (e by il lia
."QMUQMIXG?JIQA@,L@Q,A RPN

O el Lol Ambush pells casy sy 350 €l ugal B Crumyy
¢ Gag—illl a3 Marketing & les olb gy v oo Lagog oo gf oy afon
3 Leso ol (husuall el -t Ambush Marketing zliaiae o5 Ay
lladl s Gigul im0 Lefs ¢ diongll Gugaill pggaay 130T g, s
Qsliedly sbialally

dom i Gl eyl i Bl oy g gia 5o gl Baguilly
Lol el of idbes A s 925 0T 0193 ¢ )3T B 03 Ly o3 Sl oo Lgua
Gusaatl o53LaM Lo AL pLail i g Gasrasill lany e ygratisiald ey
S22 sl Gusll ol adey <l gganylt sl lly Oigalail] sgendiT s il
mwu&wmcw\uwﬁ el ) ebaal pble

Gt gals Aonllh g Loy Ll Sy (il Gagaall o ey
1 oL abanle soonT ol ¢ e flle AT pn s 38050 0T 0193 (S5 cOpna
Lol Gl danpll e Ua 281 e [ynn i ol Gyguctl Asge dagy sl
e by Yo 53l s 5.0 Gl ¢ G My ciamllsle Il yul ool
Lol 1 oLa1 yom 3 0390 it cldla

o ddiays LaylSsi] (omay W dllad oo i ol Gageatl] o) a4
g e IS e Leban] 2ol 5l,on 1 3aY1 4T, oyl ¢y uing-atl




ioban Ayfgas Ciligcdaly LiLa3
P A
(gl JEm iy el Ll Lopog o g il gl s 5T il
i) 2o ppalio| sley il le 5alB 508 dia Jammy

La i el gl 2, 0l a9 35 Lantie (ool Gagtll oy < Lagac
o Jlome 2 5L ean¥l Ml Goall 2 (9wl ag-Bag cat any plpio
gl gad Sy A (0 (]

wigle cenbipnaall ifag 2 e 0 ellacall 208 2oliue o byl oty
il pallan y)letll Lnadle dagyd 3y all el all Loyl Caiog e yum
Sliue¥t lly elal Jilae (o as el 38l o 98 13l

L1590 ol s S s ya Jo¥ Asgaitll sl wall 1 day Syl aaly
ool gty e g1 2, sl 91 ) Sl L gl e ity ¢l 81
oyl rapall gaall ey (Labinl gy o8l ¥y Laly a3l 5l @Il
Ll galandf s Wylasg ¢ il 5,6 Lol pulms

e e e e il 25 astie i gl Gl L ples il 38
syl el Lo JLnil gl il il el 35 st il 2
sl L el -ty ¢ Iall cginun (Lo Tagll Rcnlopf ol yal Ll oL 5T
il il g el U Lo io¥l alls ot el 0l o gy Jobizlly
wabapll gl (el by Bja Lo 2 cuallly LY s

5 Gl ol gl i gtal] oaZbl gl V] puesall JLAEYI aay
cigdautly Lonly It enlal Wl el cluo g tAdlall ¥ gladl gyt Hanimiine
fois Ltk o il in By oot Gy ylaid] Ledlall dulaond cilns 5 hiaa] 5 gy
2012 ALt L 81 a1 3193 L3 ks Slacdil Tyl Zadball el el
Sl oo e

+ gl o gl IS
Lo nln 2 oty 451 i gl gl pggies Labeil] cslgs¥l 05




B ol

Gageild] 2e 5y piisl g s pie BN Juadd

s gl bl 1

ot lial] pLASH ot sl Ll e 81 ol pLEmll 2822
a3l alaliall e sl Lo (il sy oalis Ll
il gy
3 gl Jalall] 2

DL Elag P (e snld el ol Bl p B 02
38 ¢y I 3ley oo Lt sl i o ylabing bl i pas ¢ diliinll
sl ple e oyl clide g g e g3
z@?ﬂi@ﬂﬂlwi

o el i o il agaly Tl ¥ Ay U5 o0
Ol 00 2 Ly ey 2l sl LAY

ol gy of gy v

530 S 3330l orEma Gl pilundlly Ll lal¥l 35500 a3s i v

ol daiiys Lasie A
O il yagla ] s (635 Emiomy Ruiagmeal] Ailill s salyy ¥
PR PRI FPER PO PR

daips it Al Dbl ¢yn sl IS e ila )l i ¥
il (Y adia 333 0 (98 ooy
AN LLadll paids (o piiosll Gaguall cilislan yiaas ¥

4 i o1 (gl Olign
29 sl Gagedll Jlame 2 il Rused. spioey (ogionLll o138 3!
:E,JLH\jale‘,lc




—

Balan Budygud Clidaly Lilad
Gagaatlly o83 Al A 3 ) g 25 i rtatnl] T gadle Y] L laial T BN
bl coned Ligss tra il (e ol duadle W1 Lubaitlly (i it
W
iongll Gaguilly LSal) Ay ull g 51 0T g i) ¢n IS T
sl fya g3 dadaiy
o Sl Ll ol all 5 25 Ling rigrea S pos dyybine Tade Lalgf .3
Lealid i ey el po yoglall le Lavie Lo (gl Jadilly (el
il Jloaialy ool ol e I Sy ¢ il Gagcatlly
el alal dsmy il yasy
o5 Ligtuian] poa a3 (lidlaly Jza¥D) e clidlels bt 4
5B ity ol il iy Jn iy oL gilatia e e YLy el
o
tletag g3l eleealiand .S
e S (e (poglins 58 (0l ¢ygaze &) (g biiond | CBlagi ol v/
Sl e ysiand y2m il
Al Luadhe pa 5N Gl ol e D15 yp0m gy v/
el Laald e ol sl Jf 5,LaY1 v/
sl alasn i Jre (el I Gl Sdngeal sl giiil] Jleaaad v/
geenll Lgands 33l gonis il
by Lol (AL alsl ciamdl aBga e LBl culidla Yl culog! S v
il e
STobiasall e diles Lo of Ltlariia (e dilons cilise iy v/
Lede Bploatll fguadle Josmd 3l ALY 5T adAL




! Bt
Gusuild] 2. (5,5 pusialpa 1 s SIS Juaaty
T - e it

+ oo gl ke U
JEady )l i gll ageaill Lggd ol Sill slus ¥ pa yli sl llin
) ) sl Al @al ey sl
13l oyl el Fui Film 26s, & cuilen 0351984 ale sludyl 1
RIS
Reebok 1, & cuileny (25l d s Barcelona 2. 1992 ale sblsl 2
s 133 asall eyl
1! asa Il e ) ViSa dsy i cuilen g 1994 ale sbsalglsl 3
st
el el Reebok iss )i cil€ay (1996 ole Atlanta sl 4
daaadf
coileng (1996 ole Cricket World cosssy<alls. oilall ilshy .5
sl ad eyl 2l Coca Cola issy
coileny (1998 ale Luiya 2 World Cup WLl pulssitghy .6
st 3] eyl ol Adidas iss s
Ansett i, & e leny 2000 ale Lily: w2 Sydney slydsl 7
Sl 133 acall el i
1) (sl el 3 Nike 15, & el 2002 ole Boston ogil)le .8
)
2003 ole. Cricket World cysmyy<all 2. oHalf dlslay .9
i) dedleny 2006 st World Cup a3yl oLl s .10
Sl 1) eyl el Budweiser
sl B Bl
i gll Gagull danl g5 ) LAl ligmiall g cbiantll gya gtall llia
Al Le bl 008 5530 e




adhel L gl Lleadls bW @ ana 2 ¢y eyl sleyl pmaty
cagaaidly (19a8LaIN Oygan e sle i (po usmall e wllyg Agslentl]
1oy Ol ans S Lagilal) Aluall (ygus pa w3 iy ¢ (odimgll
T e
clilewall e pigall Wligh ol Gageit] lessloss pliall 13 Lo
algzdl e yfigall sgangd sl Sl Lley esd Gl dgilall
CPSUPINWE Y C. IPRS BDPK PNUSV- VS JJl ESY DV LT PR AR
Il 2. gl Bageall Gyl (n (goially (gl pnagall ¢y guacs i
g0y e Holamll
o (g3 B allg «gaall Jlasialy Fagll s DU el cilantl ald 2
bl LY yogn JSadiyg « rdin ol Gageaill (10 Lgndd dlas 2 L2
Agule y Lo alalesd ey
olag ity ialai¥l Layags a0 atl cbilecall g g3l oS .3
ke B e Rue il o d Ao 231 e oppanayl sle
dilenylosg egiladil yolal oo Bams 1ty ¢ il Gaguatl
ol ¥ 0B« -domll Bagwail psuplell palie 91 e piall o 4
@l gy ol e dly o puabandly 353080 353l aBlga ) J>-l
Agasay put clylads (o diglaomy La 5T eailindd e paliall il g
QPR =N VI 79 EYIEH I PRCH INES- OWPSE=-VY PR PR Y-S PP
lanybell ¢a gl Gageill sliiel ¢ e La dgg e uEags Al cileadl
Lol etua Yl o el asos olent] a2 g (@MY e of Ligilall e
ol paer e o O oy Lpslaaidl paliag Lueal Lt cddgoll Lnla®ly
el 3lell (o i s Holax ol

obial Gagudddf: Lgls
e gy ¢ ageaatl] @le 9,8 i 4l e (g 5banll Gageaaill pny
iyl iy ) Jlee Tl 2 delae] of cls (50331 ple 2 Trekaa) aslal




T R e i S = g

{Busniil 2 gy padlpa 1 plis TN Juntf

Rt £ CEPRR AR i SR S L
G35 el (laall Bagell oY copaiiell eyl Lgy ytiay Gl jsadl e
o s Jf g3 4T oo D (S | ) LWl ¢ bl ] )
il clen Al
o s s Lo ] ] e Jadl] il gl Cramgy 1 25
Loy Lo g ll ol -] iy Lgho dnb] (s Lo g sl 2l
i 5 L) Tl 5 foaall e 2T gl 1 0T 3 bl gl gt e ]
0530 18] dubec 3yme 3l e gl ] > Ll L el s 31312
sl lll Loy
e callall s ST gy J0n5 () 288 el Bl Gagests dusiiys
iegnll gl 2 hlant] ag Jiat Led ciesull dyylaall eilusgll Guals o) i
D Elaad] clus ol eubasll sl JaT e g2 Al
O gendl LI Grn g s Jrae Tagliia” 5 gyl aall gl o cdle
iy Ll sl L Sty e B 2 L0 g0l oY
)il By el pdig pe Aebee 2 ¢ dsmlall BLLYI Sayall e
dageadly Jsgasd o i gy poi Al ebasinlly Aol cye degasma ” 5 of
ool 23U ol (yEmll oy b ey iyl el o gl ol L aglaie puy iy
el of Ly of el atlen bl ozl 5T (R Local
Ui (e Agame " & chaaly gyl oyl Llpads ST gy B g
2l 3aa Sl ¢ ol clibee Jagudl ¢ Labiill Lgpagh Gl dlelesal
 Loa L optieabaa] rtiaigs o ods aguatl] (o Hlanll Jloma
gy Agyliall Lyl oyl gl I (0 D @gcdial] 3l v/
TR0 el calls Dbl (iylaall cilail] dadass « Bageat]
el yonsilly cclagd)
3 @iy e bl Lload laall 3l M (o D g rllal] Zaus v/
il Lganl (glaall Gogactll Jloma 2 il cyo atall I gy
agailly esMaal cellad Lanly epysitl S8lia eolesally (Ll




Bpuslas Redypedd Glalaly Lliad

1 o g il
a3 g0 lguinny 2 a3 l (aleasl ¢y de garmay il pliall Bow 3ya
ol Le aflenill o0 34T (oo ¢ psluBYl o] 2y cpe Ll Caling
bl pomill e (g pally Clall 35303 dules Baloy i + calat s a1
Ll S cdnde Cllall £ e 31335 Lautie jlaall yawwslyyy v

. dia L gpell
e 313 cdde llall d s (28505 Lauie jLaall ya Ji v/
e o pall

ade yoyally cllall el e (goluit Lo e SLad] ya sy v/
(olysall e
O e Lol e 55 ey el L gl aps gt Gigead] 2
Of ey cigliaan dpuo ddiag s e il aall By putay AT )
il T s slan ¥l oo sf €00l oy S h syl Bl
A el e Jumdio JEm iy idome o JEo N sl oo iz LU
(Al G 2 il o yurs e llis ypny w5 e ylaall Lyegd 3
ST il g J] Ledar COEAN sy o ¢l ol gy Lty
el yass dacasian ol ¢ dolicll g3 o1 omibill 5
O okaall Ja2 T ol agamg auke oF il cang s golall Gguall B puitl 4
ol Ll sl Ldee ¥y cclylaall 35 ol 39299 55T ] Ol
sl B st (g o ol bl Lda) 338 ] gl Ao i Jpiad

ot st gzl
1(gobdialt Gagult] Cilulale
:‘z,l_o Lo h)ﬂfuguy‘u.nic.}w L,‘:(:;_)Lﬁ,dl@_}uﬂitla.\)&i_)g
Legame @by «plaindly gaagiaal 3 5T Dedll 158 e Cayatl]
Tl do g pal (e 5257 (paddl cileasal o o,8YI




ol gy ol o a2 0 gl gyt oDbeatl v/
S g AU 5yl et il Sheall v/
oLyl 3 e 5 5l el yagE aldl sDhesll v
Lol ilsle g colioslun crmginu! Hlaall pailias 2ul)s2
&y
bl ilallay ot y9 sdhanl il e Ll 339053
gylaadl eslommat] yag, A5al a2a adle| 9o duussl! 3942 4ot
M e ] LM el plaicad 3o gl Sy 256 4235
Jaeally
g s e aally « Jaal Liny ol o 550332l 390 42536
2 eDhae dabinfs el le 3503l
gl il @ pansaill 9o Aggantl dionss 7
iyl v e il
saaco¥l iales o Legl! Dusbuaia¥l clelbaah 3y o cullaadl pllad uay
A3y ¢ LByl 3253 2 perall ay90 danl s el Wiy Bagnl
Ll gy S Lo (e Tydiga yiing gyl e ol o558
A8 il g ¢ oLt ¥ Bl s 20398 s liaaly ol
il o 1 5T Al o] el ¥ el 3525 3508 il st e
Al el e Ll (s Ul 10 2 Linshon s
s sbancugl] of palie S8 e Lo gama Las agg:gylaatl Gagal) 1
(ol gl g sy < I s Jsguid it Jue daglaia
Ll ol o il L ¢ymg ysaadiend] o gLl 5L )
Usae e Jpunally ¢ LAN gL| Cagpd 2y G csncdl
Caling g 5l aall dasugll Lol sy grascd 9 Jrasy B9 £l o121




3 puolas Gy udS Ol dady Libiad

M)mﬂpu@!weﬂﬁhligywwmm&
REVIVPRVY

@m\ﬂﬁ@mw&mu:xﬁmlmm&u*ﬁb&yﬂ! 2
Gl ll” dde Bllas aieds Gaplo re @iy clyLall Dslall B gl
il ol 500 ddae g punaill Ll Eagmonll cyon danay Lieo dly
eyl gl e Jota )lae dasug oyl e @Tig o golaall

(B gy pade b a9 6yLanll HLamiall L aglig s hyylaal] culylianf 3
#mdall e 2 il g ol 0 ) el il il at]
okanll sl

L@y delsdy oy Jyiol eales Lausll ola (paraTig ey bat] 4
alale Ll el e o L5305l 5 30559 (gLl Gag—oiil] &iga
Lgdde Jguamdl pBsall oLy ¥l ci¥otngy « cpsmlgiall

lane 2 Lasgagdost dy ill yousbiall 33 e JUU aasg s dapatl .5
o g Jladll collall sl ony sl a9 puted L laal] el eall
latilf e T blialy ik s Ll it LYl e lana 2 4l
o Sl @ sttt el oyl inll sllacugll ] iyl
poit B Lasm gyl aall gl 2 4 iaiazaill 28, walf cal sl
gl ola Tupleas Joull a2 Lagmnll

ilalaidl Loy Lall 3 ol Y1 a3 g igpal] dgal] .6
B2l Byball M falis] (Bl Ll peslal wandy « g dyger
gl 5 Lol Lal 2 Laygn 335 all dgealed)

9 i i el @ad il oy ptiead cpm il ign nataY 3yl .7
LA L abaiadl La3dl 3piell o 2 Lesalf cugll g aidng Ayl
Cmmtly ¢ DL ol yun LS Ldec 5505l Hlaall slaug paes Jf dgm
S Aobened o pall Junil e




Gagull 2 (4551 gidalga 1yt AN fuaatl

§(Gohdalf il
AT gl g 2 i bl gl o ol il Bageasiy 3L ¥l o
-1 PN PR

lally colgdlially (J3Llly 3aall: Laial cyag :dpigmad] eufylaal] .1
clplemll 3l ol e s Laiial ey dpploeit] nland] 2
okeally calayl il
3Lty (bl Lgiag: duslivalf esfslan] .3
ortbudly (@Hamlly (g4 Letag el ypl clylaat| 4
wuhilly cebidnally (lagasil oYl Lgiey: ga Y aflas) .5
+gbiali il yailiad
RSV SNPSPNE R FEE E UV IR POC IS ARV J AN
Al gl e Loy Gally sl
Ly« upalt] paibuaid 4
RIS (NP PRI (PRFOI P SEC N P FER WIS (RS PRPER 1IN |
i Lo s el gyl p20all 3 kol ol oy ¥ L3l
A WS 2 ey yale day Hlaall ge o V0
s i aall 3lgual sic! v
e-{V oy ¥ 5l g V7
AasZanl b s Y1 e (i g s ¥
Al Gl o U] o L il 03 30 v/

b Lagd l1d 3504 4‘1[,.13“9? b2
PUSTIL W PRI D U
Layglan 5dd il




8 yunla Aiigud Cilirdady Licas

B3]l U il e oL s ¥
O Legazme )laall Bocall o puans gh (¥l Lagess o ¥
Lol okl
S sy Lapes s et el -
AeEd i e vy Ulin Lgiad (olinl fyga -
NFSPN RIS RV RNV (P

iy ol llin aamgy ¥ AT ] i Limg: e plall ay ity pail ol pute3
Loty g i opalally cdyilly coammnlly «J&mlly eaollls ¢, Y1 culylaatl
0553 0 (el (e a3l w3 ALl 412 33y Lo B .
oy Lo el e oLy 3yl LosBlye s i
il gyl slonf Tglma e gyl aall Bagcaill 5uplas Jany ¥/
laalt
sho 239 ] @l pliomy ¢ 231y e S (DS sy ¥
) il yLaadl ol g enY Lt
EREV I W S T TEDP LI PR IR TR 2
LS B9 ApalE it + bl
Lolill (ya sgiome pluzi bl Ikt culylaall sue off st g 23 yuith 1
Sl g byl e daglhal] duegall 53l o and U1 (sl
Lgale G tlall Sl33g I A5t 5 5l aall el iLe ansy (Lt ¥ g
ALY Lol ¢y {y e
e e olaall 2 el elusy Lilsad] wllia o s sy faatl2
Lolanad o lelany) e a5
o Juslo sleiaat ga ciylaall S sLemedl o) 53 oigs it el i3




A.ILM sy u\.u." Y= U.J\ _)\.n.dl 2 Lol ,_,mLm:J\ ey 39

Olad ey, Lm.ﬂ Lu\.\e_mu\_n&mLJLw_u‘a” Ole \_m.:'fuaﬁll
CJ)'"‘(; uL&L&thﬂ‘&mu&ﬁqunglaﬂ‘)wY‘
MJALALAE\_.‘AQMJB.LMLJBJICJMB (Bgeadl Ao yi3

\.m;ll

»

PSP IO E AN EUJVCR £ PO PXW PR eslid
L B Gl el ylaall delio
Gl e cddama g bl By duanl jlaall gBgill gl oy v/
0 ylaieal of ctDbal oAl ity Chgow 2 LU ALL) L0 oy
kst
s B a0 AL e e Lna Blalil (il Jusndi 350 v
sl 128 e Jseamll

gy ) iy LAt B Gl 98
okt Ja yuinig ccalyLnll gn 2 okl Ldee dnls il ciligasall S0
il o Jabat L;Ju\aLATMglﬂéjbﬂi(;_n ¢ Juol il of cilgemall

b La Juolgall oo al oyag cnsslgioally

Sl o 83T D (e Bgmilloia e il g riilat] Juolsat) 1
ALl Gadil] Gagedl) Famg illingg (crylly

) A 3T S oy gl ok (e o lil] g a3l Juslpall 2
aail] 3ol ety ol ol sma Janly e Jasailly cooa-iuilly
EPRY

ciugaatl] cilaglall @i I3 ¢ya bade Culinld g s 5l Jusls 3
Bykusd o cllaill dedin 5ol gyl




g - -

8 puclae By guai Ol daly liad

il e (gylaadl il Lugals 55 Jugas Gl gt Ll Juolgs 4
sblia Jroay cJagailly cnally slpdll ot S oo ¢ cllgianall
(Solaall Bageill cye dantiag oLaiW

Internal Marketing (o d Gaguit : [

LB 2 U0l gl sggadl 201" 45T Lo Al Gyt oy
Aalall d'M‘Y‘M%.MﬂJ} ¢ Jladll @ gial Leaaly (Labaill Jals cndalall
. "Talaiell

st By oty oy SLas g cuiie i 5T 3T Gayp3 2 iyl
edbenll clalint pled] Beus o joso ¢ eailalind pladif e Jaslly cplelal!
sl e {sbhimaong 0 cama M et} el s3ac o cpelal] oY ey
S Oyl edaall s cya pigmay i csloutiull

Ll e ] Gageaddll o s el elaall oo yhientl ulliag
09 el Gl sae ajlely clalailly oplaball Jf lad) Lamsa @i dylaf
[SVEPHI Py WL NN ehdf e u ¥ Ling cidaly el oeiia b egdillag
Bl Al 3By Ll M aall sl Lt Fhd] glaal ellygeopdala

bcgyleny aiale 3l " J iy G0 Gag ol o) Berry caye 3y
ALY Lol gt iy oy (AL cygac g il o, 891 e ¢ gl
Mg dos=l ol ogy Aol Sl Wl plal) g sV,

a9y Aol Ml esbadaill sy " 9 A ageatt] o) Gumessen g ngg
Lalaill ey all alelly «bluaBll e ly egay «Jolo ysunts Lgd crlalall 51,581
- Blaall lan Lang staleatly wsmtls Sudomily oyl DA n ¢ Lgiiins

bl jgdody st dlee " 4T e s latl oyl L3 ya Cahil Lal
(Ll s il ylga 15225 0 Loy ¢ g Bl e Ll Sl oty ]
Gas-eall 0 Ay el 13 g Lo Gigasiy Gl Jlae Wl asdo o A3l 5
i) 12 crdalall 31,081 dlolae Lanls sa I




‘AA‘
uLa.A_)_uJ\A_lu;La- L.AUMU.:.Varey & Lewis conyaializg Yy

o ipaa gl J] gy ey ol Sy A Gagasil 0T 0 il
" Eaudardl Adlaatf ol Luauds o8t culBaall Dllg o ylndly crds il dhasdl (e
oyl g sl Sggandl” }avb.l_ul Gyl f Foreman 4 slgsg
Calllag i 48l (ypashs Loe palus ) Gdsdy coplalall alud py bl Lo
e 5 gily clelaill I3y Gagedl] Jlemal usd” (e aa il L . iladily
PR PSS PO L,llcl.:}:-i L_,LN Lot ala S Y coplalall ol alio
‘Ballantyne L;‘.»w ol Gage
A Gagall sy o WlliaIm g5 « e L S0 e Dolatiely el
ey csbatind] g haal 2] wie sShaall s phe g (pass
Tl e s e 3y S 1 (Ralailf Ja1s Jalal) Il Juasll ¥/
Ok @ crag «dibides cdbalan egly s il 3L (e 53T R el
bl egin JEmg cdsll udd b Laudell gliag puiices yin 13 J&
el ey Jaaall o LN 2
e 4308 ol el ] s 501053 bl Jusaal V0
ool el ] i ol Ay g ol ol Jaanly pleza¥l
i gl dataen s Uicus s g 5 (Il Gagl] O 5 iy
ot JT oy il Aaglia oles Lgalgn g tllg tgualanl] Gageal] pgeal
e Tabaill el Jadll mb_\; 356 Gaaly ccrlalall iy
G dlee L3 G cllgiaadl Ludy oo s aully «(paudag g aball gl

A ey haasxio (dld ge

+ ol Gguult| yalbiad
O dre bt ddes dpeal oo Lgigenl 3 udl Gagmaill Luze il i
a3 G cobon 3l Jloma b sl 3l 6T eSaally ciataills oplalall
Lausdl wmm‘,tc‘_;,ml,_mnw ‘qmybcum eldee




Spuban Aidipass Glagylaly Lliad
e e ;
e bty llaz ¥l Jf Lagee U] Gag el dpmlyh ol By
ey L ¢ Eoms g L e gy el e aghny conlalal Jusa]
crbalall I Gl e sl gl s Bty Jo
Uraenll (o S50 Layae pogdad J) o] Gygedill Lol il Cug Lesa
Al ¢yn o o3 il sl Bgall 03] Alglomag ¢ sl Jrsanlly Ll
Losac iggugull LgalaY Lalaill a3 5 Mllyg «Tpadaml
3 15Y sl p3 il At e atag It Gagal b bl S
il 05 e 553 3 [y qogililnals ilgs LuaBs conlalall
g Sl Ll s 35 g <ot e s Db oligg el
calail] s g (e A el iy L3 Lo i 2 ranly
L JLa¥ e loms¥! clsbually punial] i3 5005
aSlaainll ¢ 3ok o Ao Gagutl aads o Agfpgul] sl as¥ yuliiy
s A gomill e g Aol Ak oo L 350all
el s T gl 3 oy Lol ae it Gagmatl 1
iy ¥ lelalls <Ly calalally Lalaitf oy Jelily Jobil dae 35153
S igeleint cilale ollia Lafy dads ol cla bl e cgel 4
s e o s L Vg gl ot Toleally oLzl ¥

Al Gagatll
Jaa i) CAllag!) Jolead e Jand Lol Lo Anfud] Gagaatt]2
:‘_,.\._n Lo IS oye okl

ol e (il 3y duly g plalall puas o (e usslll v/
Shaall elalo ploaf I 6355 o oia oy Lo iyasis 31
el

aeligay aglac s13Y @ayiog easlie] @ cnlalall J&= oo 10 assty v




Gaguall| B 6y pouudslgan s i S AN Juaddt

3 ol o gl AT

SpEen Joe 593 3t 2. Sl ale Yty Sl Gageaill ¢a il o
Lo g9 cAdgsodly oga ulounlg cille Lygina gy conal (dolaill 2 5)5laag
Langlal L el 2. velowy coplalall Lidy (n afag e Jaadl opj: Sgienn (pa Jlay
Aalailf Caloal s 2. bl 353 (3 pdkcns
il 7lad 2 ko 50wy Uladll ol Gagoatl sl 1o ealey
e conadsinaadl Caya s Gyta 5,1t sale| s ya cAedaioll Ryl
seliung ccnllaleall 25839 (gl ylaey paiblel il yusksill s e slase ¥l
Jna it o] Ul algll 20T e Joall 2 51,831
conlaball o, 83 g bty Lads ] pdile JEm iy Il gl Bty
el gt 3yt sty Calonng ebylga ol fy bl s )
Joholy el y ol il (B ) Lty ol il Juiaf i o S
aladgs
thes glagieae Lt AS Il Gagectl Calaal of J| Gronoos sy Liag
el Lp 305 J) 3l Bag il G g il o a sl eV
Lozl a9-ganlly (3L Lcadlly dsabewsdl (0 Al g ptial ¢ Al
qeealad
ool el ] Aol Gagpcidll gy sl gl eV
Al e Jalatlly Bl Lo ¢l
ofideld ulia o Bayne o Al il galiyd plaill (o Caugsg
Lo e cpung Leaiian T by cigentnd
el pes 2 o Al Leabics do sl 50yall 7y 42 3pui 6] Joall g -
Oy ialail] B oo Tl i Ly Jaall ofs ey ¢ bnlutl Gagel
el Aalnill ol g gl g sl ol a¥l 5 ios 2 Lgalon

ety e Jlatl cligions Caua Gl colalaill 2 Lolingg « Gygpi
il ga yddes




Snlan Bihgust Gliylaly Llias
il e
Laadl 30509 Sgme 540 cAousll ilalaio 2 zoia oo pgis Jale oo -
293 cAalaill 20558 Jm (e cthaty Q8L L) 53 ey cyea3l
PRI R UL ONCI{F SNEC IS IO DUPK DE EYPE DNPUPL YN
sagnll a e
Tl ol El s R garmo wllin o Jo a1 ¢y ey ehic Lo o Lo sLaal
A sl e Losysh iy ¢ Tt Goguily 33
el Bl Sagmlly Bt Ly «Aluaiie Uail ] Gagedl] v/
Al JleeHls clmdlyially sl Lass
Sl - dagy b il Y] e Sl Gl JEa sy v
ol gl oLl
Il Basel] Pl docalondl Lol o VL] V7
gl 5501 3y oLl 2 ] Gagedll sk ygs tlia v/
L B s S B IS sl g el 333 lin ¥/
il
N T Lo s bodl il 4T e (65913 o bt Gygeal Y/
coliboally Bageatll o Lo ssluadl 2 e 305 4y (Sl ity
Al Joall s 2 ¥l gy a5 gl iy ¥
e e o139 (y5emy Lo Lol 3l Il Gugmal (s v/
(sl 5y ccoholall B8l &3y ey (31518 Lo gl
Ll sVl s o g2all 5,531

1 T Gl iy
sl LS e rmy Bl (0 e garma gamg A bill cnlaglald o

ciadaielt @gilhlyy IS AL ae Jlaai¥l s Lgia L3 g dlon] il BDe
esalall eulBlayg « ol Blyg [RSARE NN FNE:NWIP T Fh WP )
L e Ll Gl gl Al A gyl LUl cuolinll calaguaninlly




sl B 4] paala i IS (Juadlf
. S S N
alelaitl 2. ¢yslalall Lgoliomy ‘?:Jl lylgll (e e gazea wllia oLy Capinig
SLa ol Aol agl Ao 14AT ceailygions LIS e
(48 e oolaball 5,43 ias 4 Integrated Skills dlelesil] cifyleld 1
ilisall el L] Ly @ il dudsiall ngly «gapyl elisgan Juoly
kel S
Gty nlaladl aLd Lgy aiadig :Analytical Skills Lo} aifylelt 2
O 52l eVly ciangiudl Blg—uad Ll ys e Labizell 3y tally P
plazia e Lyl Lgislefy bl culaglall
8l jupaisale] st a9 :Negotiation Skills agl il ifylga 3
2 s gl sagasdl Hlena¥l o e asla¥ly clalaall Jod (e el
Laland Ll 3ylall 58l dougill Bl
Jusm 33 el gl gy uaiisg: Presentation  SKills gz oilga 4
ST el 3 bl ol Lpaninam 0 Lpsigiall of dglal] Lol
ol dolies
Time & Planning  Skills .3yl 3)lsfy dar Ll it ¢a 5
plells Jaall @uedi o 3 )aall 2 el ylgld 22a Jiiatig :Management
bl Gl dag dadelly ¢ielatll 2 gy dull oly £alf oy A balall
Ol eldygelals L2 Luaill Lgalaal Gaisd duw 2 als<=l
otaugiedl
(0 e 5)u 3l sy :Reflective  Skills Lusmait| eufylell .6
¢ Lol ¥ Gadat oo Laa Ll sususdl cilgand! of HL el
bl 133 ¢y e 0 sy B ally pumn it Ugloma g

b ol A gl G
L s g3l 530 o5 2 sl 3l (o] Gl sl
iyl LS al] el ga 390 53 priay MBlyy cppaginal] Ll




e sl 35 Pni 0 3 ey . gl 3 e Ll el
s @I ngeat) AL slang le iy ol cilalal] 2 ol g gl
Sl A Gkl oty Lty L el e il
(@A ggtn 2 Lolnill Lgaa ooyl Lol canbalaill oia 2 Llalall &y il
oalelally A3 o) LAl Bl 2y sl
sLiysalef 2 aloel il cra ccolarmtly opadlall cibisll o cyshatll igin
LN_umlu_\LDJIs_! &l (e Yyoay 0 Lam il clan 2ol Lgald] ket
alady e L o LAT clalaill 250 2l g agyill sl pyg da tod 2 udBy 22l io
Gl e el cobeiell gl BEall 53 ualss Sl Y3 clalog
Gl Bl L2 (52l ¢ Ralail] el g g5 g S5 o g il oo
Aol ol o das yaslat Ligon slag
ilad Sl Bilene Jorpal gles ] cnlabaiall calylsf add AT ol (a
s s 03 Gl e pfiE B &l (lagiall Blenl 2 Loasd il Al
13 oy ¢ L Ldall 350591 5oty (31 ol llyg ¢ Lglsal 3aoi 2 culalait
8y e ranl gannlly ety 3| Gl g5 8 e Y el il
01 590l (g ol ol ¥l ey g el 5Ll e 5o
a2 coplalall 0 i Lo calons Lot guagy 322 Ll 5,151 4l oy £y
Sl
Gyl ile 5 Gl e gl yualial (o e gazms clin o byl oy
ol Lem cllyg cllail] ans 2 Lol
gaig Oreasd s Joding 1AL pon Jladiead (yaummy Talycalf culBMe -
ol dm s ¢y Lazm ¢ losls cubalall oy Lo Ralnt] cBSle
e eyl Ll el e gy eelealiy cclalaitl 2 2 Lelal
B o 3033 e Jass (€ Jabaill (g ¢ DL
539l crwusd e 3oyl (aai 1 Quality Control s3sodf 133 -
il ¢ yaallg yalall (pa Ao gazma 3gomg I (s atall Louell 24l




Gl it il 53g ol J) Balas] gy omd bl jycilals
e LI (e il Jrammy 0 Aigplall < LE80 u 8l yulalls
Abal] Lol cye dilanLiia

eyt 2 ol s Sy Personal - Selling ,—sasedd| pudl -
Loy ll Lunad) LB pason e el yalg €l Ll
gl 2 L alitall il g gk] (psaoni - Lgsalnnil MLty
Ok ¥l el os¥12 Claatly ol Lyl e ‘l.)LA:LC-‘_’ aagidl
Gl s e Joro Uil Lasggs e (goall ellislalena g juins
wlidaalt
eubd yl o nlill #La 4 04 % :Employee  Morale LLaatf el @Maf -
i e el Lo il bl Hoadill 335 e Jomgew 3L
! LI g3ty sl s 203 gy . paiilly JULL puctl
(st ol ing 33V (G glanay cAaudl @t Blg 5g3 2 slalall Lgie Bllaiy
Lo Ll ol gt @ g (rlalall gyl ey e Blasally ddeLally
LAY e lall pohials iad ciuals: cullal iy gl s s SO 0
Aalicom (39 558 e Wil e Jaally (5ol pa Jalalt
(GGt Lgiag 6 9 Lo gia juamill Wss i
Non Profit Marketing g s A yé Gagucdd| : Lib
M bl L Lo o ] iy Il Lyl i cilcasasl] oS
Gegadi 2 Ty gl Lgelall (sl e Lasbatiel DDA gpa el i J] s
g Bl ol LTl ol ol el L o s Lgilntie
Lgasons Lglona 2. (M coibontl il cacapll o ol al 35l 3 s ot
alaf e 82T M sl gl o e Bus g 1Dy Byl alad
PETTIEN

bl ¢ pdibun g dongs of 4% lbial coliwcupll o2b (a3 @ 2u1)3 5,238
t&fﬂ_’r zQﬂ-ﬂ?‘pyuaMuJLerﬁH%Ml Ol sl e it




B pralas hudygod Cilicdady Libiad
P ;
Lgdlasy pos sloats 5l gvg Ll Aol Bl a8l bl peagal) gf ¢ ool
RUE PV (FEARVENY
3-_:-u\-w3" Lyt rag Gageatll Aaeulny anlie oot o) Jsill cp o ¥ 15
Lagae Jloe ¥l el unc sl LMY Ldgscally Lo Laim ¥l slas¥l e corutas]
e 2 ool Ulab Ling e geal 929 ] Lol cliaca 1] oiks e o it
el M Lgilaass
] gl e Laslaiel I gpo pll ] 21gs ¥ Gl cleaasll o
S a8 Byl e el e J] g gl Byl e Lelels 2
readily e Lol 2SN dang (ptaasmi by Ly
2 Gt g ¥ Gl clewsl 2 Gagilt of Jodll Emay ailey
S ¢ bannast] 5T o091 (3 ¢ya )15 | Eapgeal] csldledl] e gama " oya0n
3Ll Ledond 2 Bl oo ) eiloncae chlial e Caind alf Leelaal
S Tl Lasdl
thea Onialeal ortie gasea S ol @l colelill s
Public Non Profit Organizationsps it Lastf b Lalal} cubatazty (1
sdedily
pwend el a7 il bewnsll Joitg: Tadial! Lopitia culalaze v/
ol e Lgull Ld ¢e Lodle 5)lue (95539 pationl] il
cilaaseg cialell iligally «isstmod! el didly «dusgandl
clialifly oy celipgeatly cm Lty agdl
Jlgmsl om0 il cslsnsasll Joititg: Jlga¥) Tgloom clataia v/
el ¥ Ole—uall Liuiupe: Jia Layiglaty Lgi iy sl
. asEmal ae il Bakisoy
Lolaontly ¢yallly allaill Gty a3 Ul (g Zadlaally pal culalaia v/
oty aladl (e cliuupa o iy a3l Emtions ool Ledba e
eyl el gl 35135 Al




@ﬂ|;¢p1&alyzﬁamm|w|
F— NP Su— il
Private Non Profit Organizationsp, Ut et} yué duolif cilalailf 2
¢ Loy 2 igull A duay of 21,81 (13 pra pls ol enbaaasll Jod
353502 Laalo Lgatlls g o Latlau i gagyll Jf o ¥l s g
iasielbaes® ¢ L oneeailly sbune ¥l 280l die Jujal Laily « gl

e Lajglad e Jaally
il clynasndly Li¥Tg cbiilly ¢cas bl e Laka] euletast] v/
.LJ:\AS)I}

cidmedl el ety cslaalondly Guplatl z Fie Lgaglat| enlalaitf v/
oLty ol € ya
iyl eiluendly cslal eld sl P il alatait] v
liga ol GogPl Lndlens ciliseny oniully alu¥l ke 5039
Lagee Typleall ot pd 51« Jeudl imileme
Lglas il snan g el 1 u¥ s Ye Lol el atait] v/
gl 5 il pman g o imblma dynany csligil]
e sl il ¢ Luylill el yloall 3] doebleons iuaang
sl
ccopmnially ¢ 2L Lol Tuzgl) Lozl s e Lutgl) csbatat] v/
ilaalatf 35bialy «ysalally ccygalndly
eilaaasll 2 gl il juolie of e Glisslly ogialdl a1 sl
Les Lo fiiag ] chugds pall claladl Ul 2. Lpie Catisd gyl Jf dagt ¥ 3l
o el ola g o) yiad ()T s Lie 3305 Zalo] s e (o Lill 4]
&L Judutly People 5,291y (Process cililesll capis oo puliulily ans
AP's L 23951l 65591 dag ¥l poliall I Physical Evidence

O Gl aggall (o Tpam puad. Sl 5o oo (g5 ekl 2 35 iy
2L (bl o yaolie s 3o il usasl i) Fagel] g ) paolie of




(gl sl Lgaliy ollall gagn e Aalaill 303 iay g1t Production

iand ) Ladaill e () yggadl im 521 Public Zolall ellices,

Six Ps Six Cs

Product Customer Benefits
Price Costs

Place Convenience
Promotion Communication
Production Capacity

Public Consumers

Samapl] i Taomayll bttt o colidls )

A Loy syl 358 e B -

il e gl 85 -

Ly el 2ol bl el
g
 1g-gacell Louall cslaa ity sLEmsyl - PRI |
B Ll i o e Sl ple 3] e 5yl —
ol i sl gy - ity
bty Janl Boliee = chugiall Bl e Sudl -
A el lontly pleza¥l
ol Gl B Y - oWl eiass — Sl
Japell S5 Lo e alaze¥l - el junie -
TR JP PR oneilly Bl -
paecaill 3 dlal) SEH e gty ~ el 2 bl Jeaa¥ - e
2 nslall e eyl - st lsiEl e Susyill
- lail) galyd Dbty 3Uia| 3L 2 Sy mlaig e =
VLAY Jland sasma plaisiad = et oo pulp ol = gl
Aalaall Ml isly - il ey 3435 =




il yaile
(© &linT go Lgaadi dayy g Gl iy dall Ala 53T oy (-l gl
w0 £ (ygalaiall dlie &l sy as O 093 03T B 00 Leile
igaly Aad g OLal¥l 5005 50 JgY (il Bagcatll el call a3
33! @l ol gl e 591 2yt &l ) J5 L ey
i) Zggyo¥l ¥ sladly ]
s salyg cpilaaally L byl lat¥ls )5 1o (s diom gl Bagaill 05
Ale e 589 Adngetf dualil]
(pall s ) @Lall oy ¢ 1 ol il gl e a2l oy
gyl @il sk,
(ol Gasel] 4l ) gl ligenall of il (e dyandl llia
ol iaglata oo paddy dageay Jagedd (s pi colaniing Al g (g5l Gageatl
of cRball ol 230 of ¢y all s Latisell ol y 23 i ylaatl el gl
L dgylal]
iy ety aseall s (golEnl plladll 2 Loantd sy ol cbeadll e
AL eyl af g agailly Lad HLetieatlly «uylaatl JouadLt
g8 e o y-ally colloll 35S il il scadng cablLaall Bsw Sy
2 Loge 1ygoylial iaite conli Las ¢ ipaall il il Lasguomg (sl

EVIPCININEN]

Aelyplly chueliall of lall of sl el laall 2 (g laall ol sy
cotlalall il g bl -lo By aill Cangi i 3y 58 A1 Gaguadl]
Haily Cafllsg e <B1aks (a3 Lac ol Gainds

bl gy el A dan ¢y Lguant Glntotl Gagetll Riomilyiwd watud
eileus ! Jlome 5 Luold oS30 of sDleally cdalaitly




Rbli,ﬁhall

iyl 3;1&7

S WRPONRY

Jtll 2 Gg-ild 3yl s sabanadl Gageadl ((2010) ssmma sazma cunfpyf
apalall el S ¢ s dndall ¢l

15,8 51y« J oV Ladall (L peall clausll Gopeds «(2001) spamee van cast
Olee aygilly il

¢ Gudanlly Lyl (biomlmoll — @alalh) Ggedtl «(2002) sline (Lile oif
ety l) 29l puyoon Renepa s dgpuitmnl domdiag Bghe dndo

A ¥y e 0,35 gl sl alusiad 230y « (2008) sene (Jatia pof
iogylol (338 pllad 2 oI bl dgng (e bncadal] LYl 80 18 Ul Aualy
@38 ¢ Aeadluo¥l Laaladl ¢ plinla

il slye galiy cgobaall Japaild oY ol (2005) Sl ol ¢ pud]
3 alall dasla g)laall

eI ndall ¢ adU loasdl Gagpead «(2008) wanl ¢ pasaplly 1ol gl
olee csilly 1aall ¢1,3)

=l g ol ¥ Ladall ¢ Basedl bttt «2007) 5als gyl
Olee gysilly

Sl 3 51 oW el miall e Gags «2005) Hab5 gy
Olee (gygilly

age ) Logme oV Ladatl (AL s Gyt (2001 pniny ¢ Jun
ookl sl

Lagall AW b Gages ((2009) 350mn < peisoially coloddin ¢puusiant)
Olee (gl >l Jilg s gVl

contdaadly alondl (3l 2 Gageat] bzl yieal «2001) ju3alt e cnal ¢ opuun
b ity il detdall oL 5l

cigsbaall Jagatt) sllarug pealiny cigylaall Gasaddl oye Londe «(2005) Wls ey
3 yalalf Leals




~g e -

blbﬁ\-ﬂ-“
i . _ N R .
«u_)lﬂ\uudh_u_)‘li Labaill cidgpeat¥l sylaitl Wle (1998) cinly coyfguny -
.5 yalall

O e ¥t adall eodlaally «liledle JMA (e Eigeil] 2003) cndye ¢yt

Olee caygilly pull Goylall

ellaug gralipg ¢ mimn 2o gylaall Jusadl Laglain «(2005) wasl e pols

3 palall dasls oo olaall Jigaitl

el dgppall Lalnitl ¢ S oWl iaddalt Bty Gugatl ((2005) e (Guad

G yalall cdylayl

ealally Laclalt 2 adalest s ilaalls Gageatll «(2008) ¢yloslen lays ¢ Bolio
Bl (lgas daala ¢ uNly

clidiy am Jiie s Gasedll ciliomilyid (2010) cusls sgazme (eiasall
O gy pdall daloudl s (I ¥ dnall

e drde uall Gl (2005) Loy, pleliey cagema ubesall
e cquygily rall galill Hls ¢ g1 Lasdall ¢ Loy

(ol Gapaall (QOLD) pleie Lo gy ¢ sl dpama «outpasal]
Ol cialdally gyl il 3eald 5l ¢ J g Zaglall

e g¥1 Lndall cgpll e 5515 (2009) csila cgabually ¢y «Allal]
Oles asilly 52l 3l dunuga

sl (g 5l Lo Lagdall csbossdl Gagu (2004) uals s ¢ yganialf
Oles eggisilly

ult Lzl ol S ¥ aadall e iyi¥l e agaaitl ((2001) Jts ¢ 39
Olee gl

S8 (g Laall Al s e lia W Gagedl! (2004) sma (il
Olee cqdsilly sl Jily

tkae o Ladall L mslus s o] Gaget] «(2000) soms ciluiue
odilly deldall il 5ls

el il i1y ol ¢ o Andall e lpp Gageit] (2000) e (fisue
Oles




Bt o

&bl pslall

L s PR S . - i

Ladall (2 pall Gageill ((2004) @l 3game (esaally i) colade -
Oles cgalill Hls (I

2oL s ¢ oWl dadall (i yie ageat] ol il (2004) juiy (Sl -
Olee ¢pilly paill

ol e Tam 3 o o1 e3mdl cimaall el sl ((2002) Jos coptiadils -
s clll) daala sollally aladl 2l 6ol el sasa

cIg¥l Ladal) cBgall 50y 2 Gaguaill «(2009) ol T yaue oy s ¢ illaat] -
o sty il el ol

3Emra cgolandl Gageill idaadly Lylaill uclt ((2002) LBguns ilaias (L -
apalal ad¥ dasla (el sl Jolss pllo

il el AN il gina = 0003 Gaguall (2002) 5Ty it sligEs -
e ol edle Hls el ygdiie pla ke ey oS8 Zaddall ¢ Jg¥1 2yl

byl tgas ¢ I Ladall 2y eall Gageiill Jyof «200D) 2ls Shns -
Olee (i@ yall

13 e g et cbanll omalinn¥l Gageitl) ((2003) spams das ¢pilacas -
Ole cualil

Jeea 1Ll T sl ilout Sl Gagee sl «(2008) Ztatloiie s guatt] -
Olos cpuisilly piill slae 5l ¢ oV Baslall ¢ asalie

e Aol iyl sl Gagailh dsalall Jguo ¥ ¢ (2010) il e sl «puatt] -
Olee (sl yill sl Hls ¢ oW dadall (Jlae ¥ liuuge

slio la o9 Ladall (Gasetll limshyiad «OTD) il wye sl ppuatt] -

Olae cggigilly yiall
il slias 1y (g Ladall cllgiadl stoln «2013) plahl wse S ppaatt] -
Olee ygilly

Ladall calpd o Ham)T (gl 2 i clalodl (2000) 5ol coigualsy -
5yl dalal el slandl Adgull yludl (Lot




g saball

At pa A

Ajzen.] & Fishbein.M (1908), Understanding Attitiudes & Predecting Social
Behavir, Englewood Cliffsm NJ: Prentice Hall.

Ballantyne. D (1997), Internal Networks for Internal Marketing, Journal of
Marketing Management, Vol. 13, No. 5, PP. 343-366.

Carroll, Archie (1991), The pyramid of Corporate Social Responsibility:
Toward the Moral Management of Organizational Stakeholders, Business
Horizons, July-August, P. 42.

Davies. K (2004), Marketing Strategy, University of Stirling, Department Of
Marketing, UK.

Gravens. W, David & Piercy. F, Nigel (2009), Strategic Marketing, 9" Edition,
MC Raw — Hill, International Edition, Boson, New York.

Hagg. G et al (1998)., Investing in People: Internal Marketing and Corporate
Culture, Journal of Marketing Management, Vol. 14, No. 8, PP, 879-895.
Harrison .T (2000) , Financial Services Marketing, Macmillan Business,
London .

Harper, S (2004), Demand Better for Health Care, Conservative Part Of
Canada. Canada.

Jerse. Matti (2006), Strategic Marketing & Its Effects on Business
Performance: Moderating Effect of Country — Specific Factors, Helsinki
University of Technology.

Kotler, P (2003), Marketing Management, International Edition, The
Millennium Edition, Tenth Edition Prentice Hall, New Jersey.

Kotler, P, Marketing Management (1997), 9" Edition, Prentice Hall
International, Inc, New Jersey.

Kotler, P, Marketing Management Analysis (1984), Planning and Control,
Englewood Cliffs N.J,: Prentice Hall, Inc.

Kotler. P & Bowen.J & Makens. J (2003), Marketing for Hospitality &
Tourism, Third Edition, Prentice Hall, Pearson Education International.

Kotler. P & Eduardo. R (1989), Social Marketing Strategies for Changing
Public Behavior, The Free Press, Macmillan, Inc, New York.

Marshment. J (2009), Political Marketing: Principles and Applications,
Routledge, Milton Park, New York.

Mckenna. R (2001), The New Relationship Marketing, The Entrepreneurship
Institute Of Canada, P.3.

Meiden. Arthur (1996), Financial Services Marketing, Macmillan Businessm,
London.




L—’P‘)’-U skall
-~ Meiden. T (1996), Financial Servio‘ssw I\;[ar eting, Macmillan Businessm,
London.

- Oskin. J (2003), Service Pricing Strategies: How To Raise & Market Services,
Marketing Solutions, AV, U.S.A.

- Pary, Mark (2001), Strategic Marketing, MC Graw Hill, Irwin, Boton, New
York.

- Payne. Adrin (1993), The Essence of Services Marketing, (New York: Prentice
Hall Co, P.167.

- Peattie, K. (1992), Green Marketing, 1* edition, Longman Group Ltd., P. 105,

- Pride, W. & Ferrell, O.C. (2003). Marketing Concepts ad Strategies, 3rd edn,
Houghton Mifflin Co. New York

- Ruth. A Wienclaw (2008), Strategic Marketing Research Starters — Business,
Great Neck Publishing,

- Skizynski, Robert (2000), Green Marketing, Revolution Agency Inc.

- Stanton, William et al (1997), Marketing, 11th edn, McGraw - Hill, Inc., New
York.

- Sughayir . A (2012) Does country of origin matter on product evaluation
among Saudi consumers perceptions. American Academic & Scholarly
Research Journal, March 2012, Volume 4, Number 2 - AASRJ Issue.

- Sughayir, A. and Zairi (2006) Adoption and Adaptation of Excellence
Models: An analysis of secondary case studies. Journal of TQM and
Business Excellence.

- Sughayir, A .(2006) Structural and Foundation Critical Factors of
Excellence: A review of the literature. Submitted to International Journal
of Quality and Research Management.

- Sughayir, A. and Zairi, M. (2008) The Adoption of Excellence Models
Through Cultural and Social Adaptations In: The Middle East Quality
Association 2nd Congress. 6-9 April, Dubai.

- Sumila. J (2006), Internal Marketing Strategy Enriches Patient Relationships,
Cosmetic Surgery Times, P.1. .

- Sutharland. ] & Duke. L & Abernethy. A (2004), Model of Marketing '
Information Flow. Journal of Advertising.

- Susan, K. Foreman (1995), Internal Marketing: Concepts, Measurement and
Application, Journal of Marketing Management, Vol.11, No. 3, PP, 755-768.

- Wasik, John F. (1996), Green Marketing and Management: a Global
Perspective, Blackwell Publishers Ltd., Oxford-UK.




uw;...ux_,.ﬁml,_;m
Jgudd! éL.q.!”.’iSMZg,SlMI}'M!

lausdl Gagedd / Gaseill 2. Laaddll ol 51505 A3 e Juoloo

- Bl Baguss /Gagatll 2o iUl da s e Juolne

o Lol Ll / sLaTBW 2 piwalll days e Juolae

<AL 2 GugyysllEad] dns e Juolae

Asgaal/ ol Tigs B dgacs o3t e Lol Lasle 2. Llo Janse

DIV el 3! Dl 2 3 A 1Y) pglall TS 2 e L sl

Dagaaall [y v 20 jajall aue o Oleles daala 2 seliwe Sliufe

sgasacdl /Il 2 sgan oy e ale¥] Laala 2 deliws Sliufe

CAgreadl /7 Lgaa 2 sgace sl daale 28 5d0s pu puslmse

O /35053 o) 2 SLaBYN @uid B iy Loomg teliace

DO /R 50 2 cbaabyally lial ] 35503 2 g3liaTB] Jizeao

Lol plem ) 250, sl o de B L jume il

- el Ldond| e Laalall Ml 2 jgiiin Eoomy 18 gous dle

+ L Mol o Loeadl Sbot3l Bag sl + Olgias caliss dlo

ot Gl Jalotll ;o iny il dle

- Eaadl Gageatl] pelall Jgea ¥l (ol ging caliss ale

+ el Jiletll Cllaal s ol ping i alo

-+ Gageitll ibazmdilyenl © Olsiny liss dle

- Bageddl 3yla] 1 ol gias lies dle

Bl Gslam¥l gualall : ol yins aligs dle

Al ALY foalpe t plping aliss dle

cllgrad gl olsing aliss dle




el ARSI G pecall

e

el o 1 s 9ISl HuSIEN 3 yuad

- a3l 5aaall 5503 7 Jlaa ¥l 55100 2 olygisautl dass le Juolne

. MBA JLee¥ 55080 2 yitun Ul in s Ll Juolse

- el ST 2 sy sllEndl s e Juslne

- aspaaadl/ sgnen oy e aLe¥l duale 2 L)l (35 asae [lle

a1 tama ale¥l dnala 2 Uil JLac W1 5,15f s (a0

gren (1 os ale¥l dnala 2 Jlea W1 5,1 @uid 2 e lowe Hlisle

-l )l5l) dgadiy sashatld dpsgaadl dgalell Lunamdl ginee

]y 5y ol pand | gunce

- tre e sy Sl ull Tllalf pliasmss 553 g punee

- World Skills 2Ll cfslell &asleue 2 19 Bl a0

ol 0l uboma 2 AN (1338 shias pula sinee

i saly s ilagEan B suslailly Cmdl Gl gunae

Aol alall il oy (0 e 2l illalits ale

oaally 83y anlly Gy el Jlome 2 Lille iy a2 uleoyl fadte
(gl

g yt! Ldlall Lueled) eMandl 25 ygiiie culoul 10 e ayju La dle

il eyl Lpaleall guiace
. k:ga_g.n.u.” ZA}eJl u.u.‘znj.uan'
- 53goell Loy oV dpaasnll guince




s ilad

5 palas

Al g

"

M‘/Jj B M N T
I o
st Lw

s U gL - oL S - dua bl gl duia,¥1 ASIY
+962 6 4611169 : i3l s - gylaill pas—nill zone

o1 11192 ylic 922762 . ye +962 6 4612190 pustats
E-mail: safa@darsafa.net www.darsafa.net




