ilgall dgyall dsog sl -

dwgall dujell dauayslsyl

Arab International Academy

o et ) s sl
VSEPIES [Twi[Ye- 1

www.aiacademy.info | care@aiacademy.info




14 wu-JI =:!JllmJl

Marketlng CommU|cat|o







dgiagaul] Sl

| auhl- \adio Jaa



658.8 @ Chiianail] - 5

o M e a3 pa ey

Ak gl Lyl ol S Gy i
2009/7/3271 : pla——Ml o3,

Claaall 303} [ gl ol Sealy i

pai gl g el 5 panaidt Gha ~ flae i S b L

Lokl TS 5,500 U3 (e aly¥1 ciibslly Sapgrilh bl afaet 5= *

LY - * - »
pilal) A5 gdna galadl (g 58

ity ot iyt S Uphia s LGty LW LSW Gpka pran
J_:—J-Jﬁi;l—ﬁ};}g_._?ﬁJifJ_‘:J‘t:Lﬁ.a_,-&JJw- ,_',l_a_b'-—
P USSR & TR P PPY PP 3 | [P . S IR |

Jn ot Gty V) Daes ol and e G gy gt 3yl

Copyright
All rights reserved

A Akl
-1 1430 - ;2010

dch-b}fo g2joil|o piuill

PO TR FE S PN B I
5627059: . SL 5 5627049: 5 3l »
KRR TP ORI NIV IS
4617640 ,u S5 4640950: L
Q.l_,’*x" 11118 C,t_.o.mmﬁ - 7218 i

www.massira.jo
info @massira.fo




/32,

dgiyguuil] <Ll

Naphi- daduo J2a0

39—l
Gugaill 2, o)ygicns

eI FPD S (R C= e |
Saadidn Wb i L 35S0

a..uum*;.«» jans Lo
nunmiﬁu -.g..ﬂ. reree, m B



TN 1 S sl Al gty 7
ety WE L syt agtll oAl A ey
ety by o SOl almoly ases ol )
P IS oLi 1 Jizdl oty a6 )

il ll elall agdl 1in (gual



uaB sldd!

e elalddly (L el

CJJ:\_:SBJJQJ_&-:”JJ:_Q:J‘EJJ).E:_!&A}_H‘{«J-LM G\_:Jisﬁt_;l
ee poall

Gl S5 L dgdy sy 5Lt 45 0 s,y wlléNl el )
el e, J..a_n.-_, sy ol I 00,31 mol e Jf el
sdge 3 LAl E UL Olae ¥l wigey SISV has (o ST ST

W S IR T SRR B 11 SUNCP Y 8 P PR PR JO5- PR 0
oYy LA NS s (S0 ¢ iall
.8 yaranbl QJL.a.:i\”r_iJl.e.g-_,J_, (.S:a_j_)cal:.‘..f_, Bodasl U5,



A gde
OLSI s b ) tade 3 B YT ey 3 LS Tl o Y Gl ey 1)

LSS e 4,5 4ty J...a.i'f LSRR T r..Li P ot QT L 5 g e

Sleia Yol

-



Cupgall

-

17 a5
B A A AR AR A A e L LR R YIS EEEEEEAN S AL E AN TN VT IT IS A A ARE K EETLETNEL LR PJM-I

19 iaaal!
U ¥ |

25.
26.
29.
31.
32.
33.
35.
36.
36.
37.
38.
39.
41,
49,
30,

53.....a'aa,.,................‘....,.....;.f........,,.a.~~....,,............ J_gi

d_g.'h'l Juaalt
S Lasy J) J e

E,il:did-na.ﬂi

-7-

-

e JLat¥lp ppda
v Jbas¥ By by 2
LIl oty alleast

-
-

s Jlar¥ ial
e LN L
coreenes iV sl
cJlaWl Lles )1
e dlasl ﬂy?

-
-

»
»

»
-

JLai ‘:413‘,.J_, oy LW

e

s tJL—dJ\iE 311a45 _raallﬁ
AU LY el

.(i)i;&zﬂl:.—b: UL?-

rsﬂahléiltg ‘,thuﬁi' :1$2i£3u4£131 O Lad



Lrgadl

.
- -
55 ................................................................. UJ_’...” rﬂ”
-
- - l - § - I . -
- L4
60 ........................................... A.A.L,...J I..JYL.GJ dn it § L_d.t'ru
- - -

62 e SIS A G 4 el Y LY IS
70t L el Y LYY ol

-,

T2eeeereeeeeneeneaesaanaas 4Ps iyl g1 jsling VLSV G
7/ RO e a s 1y wYLas e sl i e

L T O A= L YA TR T FCS RCRE) e
BY e Ceeennreanne ‘*..,.I.:L__,...:H QYL&YU @_’ﬂi i;:g-:ﬁj_-i

) DTN IRV IS e Ll YY) e e
95........ RO USUURUORTPNS Uy gl YLV b s

LR P, veerrerenes s gl VLY Ol oy BLE

103yté‘ltvvb::a.nﬂaah.sn&b aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa (J'L-J""dl JLG:Y‘ (JJ‘LdJ
l()6 --------------------------- trre it a:EiJ—-:n h:JﬁilﬂasﬁitJ z:?_’_;Jt Z:L;li Lrik;

115 HER
......................................................................... a£
116 Y a3 bt 3y U~
O S POt IR PY
2} A

e f PR B W PV wii
= 4 =2
121 £
........................................................................... Lgf
-
121 het 5 t A 3
.......... e u.:_r-u
-

4
-
128 S 2 Le i
---------- E N R R AP NN E R Y YN A ENANIIIAAAC S AR R T T IAAR IR I RN &S
.
=
-
| RS R _).Ldlft}—lf-
-
Las¥ista, AL JI 2
TS 1ot ee et een e, L5,
=



155 vt ieeee e TN WENE P
1S e M ER
3t Juadtt
ALalSIY Lutigeuid| ¥ LT
163 e, ettt er et I
T SO et SN 28yl SVLaVE sy g
166 .o LA 3yl VLYY ool 5ty atloas
166 vecererereeseereneneneeees A iyl VLY il y 2153
167....... e raerie e Ll 4 gl WYLV 5oy L
168...veeeeereeeeesrenersnns LS T ool YUY a5 ot
168 ..ttt e, LIS 12 ) YL Gl
169 .. e, LS Ly pedl Y LY 43l e
L S R
ET0 e eee e e oo, oo (1) ik o i
a3t Liasll
Sl 19 Salgiatl vl ghug (5| Al g Audoguaid | SV LaS 1
BueLaia Y1 Al ghuutly gl
175 ettt eee e e agd
176 e ,_.JL 4...3%, 3 YLy
179 oo ete et ertneee e ee e Mgzl 3Ly :._LJ_:H < YlasY!
187 e eeeeeaeeeeens Lgll SNy iy ol oYL
192 v eeere s Lok port YL Zslaza Y1 iy 3t
200 st e e e aaaa vooe dEL]
201 ettt e, (1) ks Lty Ui

.9.



E,.na.é-.&dibg-gﬂ

R e T L R R L)

205........

210 STRSOUURURPP S5.1 | RO | JCS L PO

209-:-un:;:;;yn---nc::|-na-ss;:nnnq-nan‘-o;-pnqcca

209-1a--.:gss--.snu--kﬁwn-lns*n-«:uv-ossfeu:nsnnvo

212-cqnch-qvﬂvvtauunn--cvuvccuuvat-OO»a-'OUGacto’*

217ooeasrb»oomnnncgaaaao««;qﬁ--....--.-;.......-..

220--lllc"vvili‘f,vttvtl"tt?!

221 R R R R R R S R NN R RN

pabaadt Juadldl
ONe Y

>

R I
=

rhewrans L!L‘}—ﬂl G‘.J"” J.JL'-F
ol LY ol LY

»

*

Mi ”ii:.n..hIJ f_,.g.&.a

4

SUURUUE- PN | - DN | ST A
v gl I G b
oLl feY¥ e Ll G b
......u...”...c:“ :I.:laﬁ \-LE!

R R R TR )

v AL

226 %Y atlas G

v

SOVl plaza¥ e code b gl fal plt
OO PPOPRIPPRSPSNFC Y Y LN Y

229 iiiiereeriieeeeiiee e nee e O DalasiVy Lelaza V1 ol Y

233ccccoc--;;un..,,..‘.,‘..e.,¢;~sg...ua-¢:~tvsntq

-

LR

R % Y2 LI (T
e ORENT YIS
ereereenenes OREY Plany
e O Y S YL

i ER)
IR E R EENERERNNENIENNE NN ENN]



LAt

e lidd astt
Olacl ! dallds
- -
249 £
I Ty A R R RSN R R R R PR A AR A AN AR F P A S E PP bR ,,,«ul—-é-:
-
.
250 =l dl ;
rreerssrae rrxreeanse rerreeannanrs rrraeenaans sarerrrrrraas o b c‘l__,J.v r}@.u
P o
250 7 POl | R K
..... A EaaE T RN PR REETTYIAIEAAMAR BT I NI EFCINSI AR AN e e e NN an et cﬁ - ,_.r‘
. .
251 =l :
........... B b CI,JJ t_J_,..ﬁ
. “ gl
252 L] PO [P S N PY
trmy et b iR NFa PEAr s b b v bR A e P c’ j i.J-Lﬂ
- -
253 hs ‘-ﬂ-—-u 7 ‘L-ll
rasdddeannnzne devkkanunnen Y I cn,_,.v _’
T iy
PR LR IR | 3 Lol s
- k] » *
256,...H........-M;....”.H.... ..... 4 =iy B R
- -, - -
271 HER
FrRRacscsrrTEA AN IR Y S LR AN rrerrrnnas ek s s rrrur s A A st a ik veons AL

2o} Jua sl

275 e PPN oo oo ieaa Yy ¢yl - Zaladt SR
277 e DU U ROV UPRUUURRRRURTUDISURURRRTUOR 70 P DES1 15 V4| P A 3
278 e ..Lwiwﬂwau’ﬁylgﬁba_’ubi
279 ettt et o 2l GBI Staa!
279 e e, e Tall OB il
283 A b SR s 15
284 ..ottt a e e S Ll i
287 e Sl OB Ol 3 L2z

294 i
lllll "U‘ll(‘t»‘!.’ltllllll!!)illti"utii‘bhlllutluu.&»’v’c‘i))))llllIi.ﬁ‘u
IR R (AR RN FEEREE] TEAENANP L LA s TN P IO I EE TSR ‘.n.-ﬁ_})
- e (3
299 2y iaks ity dl-
ER R RN NN R R N N N ‘t—dJJ
T -

-11 -



rpsall
dilat) Juadlf
@Lgm&ﬁmi

307 e SRD T3 AT R (Ll IRV g T Y
£ OO OO ORPORIY 31 e | G |
K P NP T XU QL Lo
308 BT 2 JISCST
309, .0 iiiiereecinans ceerenrennneennennnees e dll el Il 1 bl
K11 OO OO PP SUURUURIIORRRPY ' Pt | JULLL) [ P
£ Y | [ L B B golas¥t 33
3., f'ﬁlﬁ:ﬂ_’ L‘s_;L:g-:H _,.‘.Jt

315 "‘i
freerurteaiasrras v tereiarerretireiaararirras R £ o L &

KB L emervberasianavinaerEs heseriatrscasevensanacan « dadda

320 DL.H - '1 " -
D e L L R R R T PR R R R R Prraavbecciastacere pud g7 L-ﬂ-!l’.rl.l
-

320 ‘ui » "Lji'
FEPFE T I bt e r e s F AT I ASEA IR EI VG E AR T AN bessrraraEanToa .-......_rd. ‘JJ f
-
321 : s » .! -
-------- l!s#la-lu-icwtvnsa-o-rtut-o-utuwnv:-v.um$l’v¢1«‘b-r-‘u’ uJ_ L..JL..L-'
phs

K TN evesreens freesvisenviararean J,.il:l! &H‘d;“‘

322 sl sl
I R Y LN A ) rerrrosverrEen -nt.cg“cg-ﬂ (J‘.’, JJJ
«
322 .Lli 3 -‘I_-JL..J
sessenurdrvIIaas e aa trr o s uLEI Y ..”.--.“n...uu.--“.--J-J ‘_9-'
- r

323 .Lli » ”1 UA" il
Neeessiharrteacnrseannrarrraavstasnrerrnrruenarrece pAlll () eL—-
-
32 .ul o ﬂi s ‘1
4....... ........ PercvarseEERAb T eTY Y terssvescrrarsaasesruy gt o JJ
. 2



325 ettt S Gyl o Ol
330ttt ettt TR DA I -
335 ettt ettt HER
337 ettt et be e ennenaas g\
355 1uteeetere et ae e r et et et ns e aeenens oA

-13 -



Jglaxdi 433
Grviuall 03 Jyad! ol ge Jyadt 03,
32 YL play atlas 1-1
57 gzl G Jl ele (-2
86 SNy dleddt u 3,40 2-2
87 ehe Ly dleddl o 5 3.2
88 el B O G B3 4.2
88 Loladt WAy Lol Cu 3,301 5-2
89 sEIAN Al pols patlast 6-2
244 U Pl ey Ll -7

.14 -



Lmpsad!

Jisaiasis
s JE gy 0
iiall Jsi
39 Sl Jla¥l s pole 1 -1
48 gN ol 2-1
69 L o Y lar pladl o5 patt 1-2
69 id ot Y LasYl Lhes 2-2
79 B A Al ots 3-2
90 Lk gl YLVl o g A ilnt] At 4-2
97 Ly sl VLW domalt J52 52
97 Lyt Y lai s plall j$ 6-2
98 L et Y L) A S 7-2
98 LE ptlh VLW JalSTlL e 8§-2
122 VLAY Lar £ 48 -3
129 A 2-3
135 (g a1 il SLLialty jlali jatlas 3-3
2 oo Ol o b s sy pall Jii 3 2 i3
gLt
191 Sl Syl b Lt o 23 1-5
197 Pl Y Gyt LAY tal 2-5

- 15




gt

G- Aoild
Tonieall o3, Gl g 3 el
339-348 b iatas et Sloial 348 1
349-350 (1) Gmlall ot A e} 25 5 2
351-352 DS J yeadd i pria U2y Slazad oo 3
353-154 q;_.,ts?t Ol Lalall rlomlla al] 4

-i6 -



PR A

pﬂdﬁ.’lﬂ

gt dalt juld jncouti Al gy
Y PNEURVILIPS PSS AU R) NN & AP O 105 |
Eoletll Ul ooy 35 ol g o o Lhedil bpoaliny Talacl Ll Lo
G s WYy Ly 0 s L 2 o gy akally sasally
U petry oyl by 5t ol il LS lion iU oy el
1 pnpe ity L o U Ly oML ol ds T 233 Sle ydga
50 ity g1 55 s Gamzay Jay gl Bkl YL e
VLY e (3 aadl ol
Ll (oSl ey 3ol Aol Zonlay 50 Lake B jo s Uin ey
5 nS iy el ML b0 A G gl S sy Tale dad 3
G oallally polasi Vi Sl oly o Wl L6 s JSU 34y Bl — ge
SSall oo My Lokl g1y aalil on T8 Jae U1y JUI oludingy kS, 20
ol gl 3 oty pladl pplladll s gl g calorlon s (§ 05 daals g3 O
ORI B PPRTY I 11D 5 TS JS JEWRRUITE VRN LTI LB £T3 R YL E PP
bttt e sl e e aaiey ey DAl 2 g 4
perbie e oot e s Gl i U g By (g K2 e L]
Lol Gy, b b G Ll 2485 1a -l o YLaiYL Glag Lad 4 2> s
Al ol ils e 3yl gy o3 I syl
LUy ob 1 Gk bty G 531 e o5t i gadd AT
25l
Btk G
2009/ olas

w17 -



FE ]



Haislt

dauatl

oy 3,59 oy Lolazat wlide it G0 ol padd 0t o SV o

R TR TR TP R 3 FE U TNV PE WO § IR
Sl DSl ol has Dols Ik o gt Lo bl Do W1 o
ehle Lo 0 ol oy JBY e § s JlaVE O panza Tty Y1 0,

Jolos 5 Jeladl Lo slaze! ] &80 Lonld Sugan bl ozl Caleis 4 s
nﬁ}l‘.@.’iv\.ﬂlu':ﬁ.“}a_)ajnJ.Lﬁd.anJdla.l_.aL!ﬁVJAcl)mq _,ub_,l-“

Lo 3ol (5550 2 Jlad Yl oy Mgyl e st ) U
Jf 2l 2 a4 Ll ol iz ] b a3 OF bt bl
S gl L5 e damas pgpinS 5 JLasY a6 528 R ol Sl
PRV R PTr P I S R V I St [ PR TR SR IR T
gy pal) s peolisy

gLy o e] Jf Sig CARIPU W) LR Ut c._,JJ Jes
L i) ade dladly 35,801 L I u.L:L byl Zalb ellge i 5 505,
b 0 69 Taditedd 2kl YL 8151 ya ey A gl
= e W) o g A b Wlast iah U datl s
gt os JLig] e g STY] (2l coladl bt 5t
S QU [ W -0 AP [ [ WSS 300 PR U A 00T IO Y|
Jmu,uu;“u_u,:_;.muu;iw@“mu;msp;
L el OVLas Yl s oS tlpdi e Juaoers 1 @il 26 yas
SV Lalad] 1a J_Jiu_LJJlU_AJUmJ_Jic-J.HHLoJJ-Ith
L) M o s sy 05 210 e oLl pLasyly
- Ol pazg (ol obuaniVly Lelazs V)

-19.



Qauaall

0?0 sl o i AL s i e I e ST L
SYLasYly ple SRy SVLadY gy s Lomdadly ol iVl Jedondls
el At Sl Bl e OSSN e Al ey el JK0 A el
Lor 5 120 o w3 aodl e Ny o Oy b § (alary A4
HSaty dnada Jlae Y ALY T T- AVSYEPRC (W) [PRCIPR BN
S et 55 Yy Y o aall ol Ao LU e JLest 23U
Akl y Lgilams e (SO L SN

tjﬂupUJcALﬁdl¢u>bjﬂiC?&ﬁiuﬂﬁlﬁxmigﬂﬂihpﬂfu
Slanst il b § wlzillods jyay VLYl @b dalt SLE leias
SLdl eds et 5 el Jlas Y wlakine DY Sy el 48yt JLas]
Wby ot a3 iy ety S fadlly @] Lispmll Gilaal ) Lilaa
O Ly eyl g0 OS5y OF Ja Yty 5 Sl 48 et Y Ll
G acde slaze V1 oK i s slaaldy sl Bl o o gty calle
G plh slatily god N sLasiVl e § W bt il Lo

Qi Gl 3y et VLW Gy b 8oy ey oS bs 4l oS
LSl b U1y Lol Y1 bl e o gl dad iy (g pdly pU1 il s
i S JalSae bos JS0a el Bslr Ale U s it
olall (g Salty alall g gd Ul Ha g gims oY e solas Y Lol
3 e U5 JieeYh el 2 G ola Y1 iy 5elisd Y1 58T A 0,8
a3V lecl) (iad alidy o Gala b ol V0 Bsla ille 5l Ly i 1S
33U Y 4oy 5l ety et 5l Bl 5l aze ¥y olil) Blas s
Ay S5y Y Ul e 0V Sl Yt add by 3t G aal My
VLA Joalbcn il pugin pg b 25 U3 pa dnd ool
ol G Shadd e gl e 658 LS AdSCn bl A 34 el
iy el VLYl G il f Ly LY ) J e Y Jrailt
oAb Lo eVLas¥t ey gy A QI Joailh 2305 (alidly ot

-20-



FERiL

Oy Jor @I Gmaldd o 81y TLASAN Ly ol VLYYl ) foadl
VAN AR T SR PR EPIRCIE ), S PRI ERRTECA WPR S LI RT) (5 1
A Joailly oW mledl Jadll (565 asetll ol Gualdl Juadlly
O gze pilall Juadlly iabadl BRI §pod o pusld foally bl bt
1% LR PP | ) JCPTRLYS q;aU-! Jradlly .,_g;\qd.‘l_,_‘.zll

LU ) s O ST bl bl gt s il 5 Tl
by JUT Sl y oty (nt U iy 5 Gy Ladd] oS30 da-ly &gl
Oy iyl YUY b} G s g a1y G el palilly Jles Y]
Lty s el G g5 G s Tile b b L b g ¥ LYo
ety (LA s gas Y oW lid Jy by e yiy LS 5, iy Gy ald
il lonze 5y phy SIS0 o J ol 0l 215 G gl iy
Slb> S o d & s LA 3350 Y ol St L3l 55y B34 3550
L._jlpﬂallh'l'i_,r.:nu;wuﬁjl!q-lg-bc:.bﬁ o ef Load Sl fEa
O IR R PG | ST |







Ja¥i Jiadll

Y LT ¥ o ke

digdl

JLai¥i pggde

JLal¥ | Callls gy Lo g2
JUai¥) Ciljreny pallias
Jla3¥ deeat
Jlead¥ i Ll

JLad Wi Cpaslea

JLal¥i dclas (Lontya
Juas¥i pigl

Jlad¥ @ ks
JLeal¥ 1 OB gaeg O Se
Juai¥ i Audas pualic
AL JLal¥s Citylga
FPTER )

(1) Qi Raelpa AL







SV LAY M Joue

AT} (AP
T Lad ¥l G >de

g

S35 Y g dolisy JLas] OIS Sy andyy elazr! LY G
oo e Tiiazan oy JlasYI LG 0y (ol iy oololdl L
L ) o3 kbl B )5, A e JLasT st o8 5 e 01y Sl
e hall 5,505 ©YLasY 5, 58 Jady oyl ade g2 b ) Juoy o3 40
O Jo bl Sl Wiy b e o s Jlailly cola gl Lo ) 2553 40
35 33 o 2 gy SIS Jlaily 3l Jols Llee & ) oty 5oy 5159
oabed! Jlasyl Sl Slas¥i ole b ub SLaiil Joluy pus Gy 5T
5 bbbl ot Wiz Lol (oMY 1 Gitowall

O 331,391 g Lslazat wlidhe el g Jlyall 50 0 JLaSY Jony
PP RO T ICE P PGIC (R P S PETHPEIpL F NTX
V1 0355 gl 5 ATy Sl s ol I3 or i Lo L2l Jas Sl ot
Cidz By oble e 2 ot ey ST 3 . JLasil O panae Loty
= LSS 5 Sl lall Jals  Joelidh L slaze] 4 38,201 s Bagedt cotel
Joadll a3y .25 JS dadal Gy Ll 528 5 80 5ode filuy dlanzaly <Y 3a
G e g il G L I a5 Sl Yl Zaladl poalill i U G jr
el L & I A L ol g LAY o G adandly JLa)
Ayl LYl S B3 by ilasl

Slrlaml 532§ SlsY e Ltze Jlas) LS fanes L U
G=3% 558 Lgackind Janll b Pl Il cdlestl baga sl 3 6l

-25-



Ja¥1 Juaatl

G sl ol eaddl 5Ll Bl Sl Lles JUIL 5 g A BB
Lol 5y 5 o JSUALE oo el g 38,201 Jonds 201 Jf il pn
sl

o= oty G N1 Al plazal e J55 polas olas JLas)
o oLl s by 5l Jo O adl OGN ol ol B I3
R RCRCSATS § WP J PR SR TTeR U P PN I T e
il e Ay oy SE It UL Ll gt 318 0 201 bl A0
8 eyt il el n gl gt el 35 e o 2 YT 3L La
G Loenladl plgll adn pJins 08y oollai (3 o 9 bl bl las,
s 5l LS )38 0 m oo ol (ndlhaid i) Sophists (gl
ot 3y ] Bl st gy Coddl LS st 0,300 (3 ) Cerakes
ke i 385 ity (alakl 1) als b (ST eleln o ASH 4 Lol
Alas¥l padl o besd ey geas Il o O pllady VLY gg
ol tnd e 0lS 1o bWl LELy Ly Lti (Gl 0le )
$ e iy Y Ol g Gl L Bl ) 03k o sty e Ll
ol iz Sy bl e AU g o ORI PO PR U P
dor s G e ] pher 2 g 5 ol LSS o 268 @) pezd
R [T ST RTINSt I P PR P R EL I P
3oL o gt LW Raged Ditgrdl 25,1 lelhaal ] Ltz
B ekt e pr obnziald Bl Lyl o KLl STy gl
e B ol o Ke oulgnadt J o 2l Ll Yy opd gl 85,201 05
Ay oLl By ol 5 bl Bl fodsl 5 oo 4l JIS!

-
-

meirm-n;&ji
L"JLJU ola el 1:..0_,:;5 EL}iQ\-Uﬁ_«“ :)H_,JL.'_ﬁyl D!y JLaJ]S.dS

-26 -



T el Y I e

SN Sy for s s Al OIS o UM &y J) JUas Y o puy 28 G
o JLaiyl ag gyl B} BLoYL JLaiYl plpl o p s ga GBI L
S U pae Ll e b dla ] ay e N b
(Communicate) J-aill Lé.;.?ﬂl J_.oﬁ’l o= it (Ccommunication)dlas)
gthir_de?ij_ﬁrLJidJLﬁ.LﬂJ.ESJL:_ll@_}hbﬁf SIFFNY
lael o Bolall Sl g s 2L 51 3 d 3 Lol T o) lzely Sl
G 3 Jlas Y13 ) § 0 ezl 4 ool LS o glaldl 5 gt 5 deledd
ARV e 5 5 llgradl LhiL ] o jlzely
;mi;&%auwl&ﬁuw&-ﬁ@wiﬁanduym}mo
BT PRI/ T NN PR P [ OIS ol gos a2
ol ghall y LY sl Glag b 5 o8 JLaWiOh sladadi 0y Lt Slay @
N ) Lelazad Lagd old il sl o #Y @l a )l 2Y 55
Ao 0 pen 2l ) gl Wl Jaa IS o gy Lale
Ao e Jelidly Jadl gm ga g op # Y1 e doldl 6L LYl ey v
sl
Jlenisly ol o 28T )1 0nl Gy 2l Jolil g 6L JLaiYl ey @
TR R P S RTINS VU P A IPVEL 8| I VR C TP P U O 3> X WO
el il e 2 e G glas 4y g 6o o L I
S5 iy Jlaiil oy slhs S AL @l panl) o35S,
SUSGYT 5 ol Jdadt Jals I oo STl et ey el
Jert o il Blgit sl e dasad Badame Lty Jleszaly
A G el gy e 5
slhaef fort e Cpto Ut e ske Ly JLaiP (1 iyl fue Bl
:%deLdyiuLdWiJier
il bl Jalsy o3, SLSGYY oy J5 Llee oSk JlasVl G, o s
gL g PR HI L PER I PIU
.27 .



Jo¥1 Ll
Sy M Jlenz il 2ty St ylghly JGYL ool el Jis il ol ey
e A1 S G el (RIS
Solins yas oY gy 0r A1 ey U o0 has by G ey
Pt bl 4 b o Lz i
AT e e s U e 33 g Gy G I TS oL Gy e
Dyl 5 ya dl dlaazady
iy it deady Dby Sl Jomn Y Loz g p o s Gl ey 0
it gy ol
oany pazt gl ol o HIGYT bl ol Lles pa Jlasiy @
= AW ) elazet )l les Sl e dnh b3 LISHE t) ol
PrERE Y W e Jolil y plana¥1y oS ) 5l 22l e
G 1S a5 olas] wllas § Jeall iy oo 475 Jaw il 3 i A
cgaledd JLait 3§ O ghany ot 51301
o sl LGV ol dadl Jols dles oL JLas¥l gl S e g0
e it Sl 38 e dely iy ez GB U] § e
g MOl gad 1
el i o LY SE G daal y3 5 pazdly JLa g ppte Lol
W gt iale] Jo 5,05 251 ool Sy Al (e ae aiblelany Sl
e 0LV b Gl dhaalpd Lgd o Y B Lee el Slaaliag
D) iy b S amaz sL2 91y Gl Lo
ki Uiy Sl e 1old 0l sl ULyl U5 oy
2 (Intrapersonal ) il Gt I e SIS 00 G
ada inb g e iu il g1 —sbalt LYol e (nterpersonal ) o =Yl
gt Las oy o eolidh e Oyl G sy Wt L 5 5500
PP [ROIFE S PR PESRC (PRI sda




S LAt 2t s
p s ladl o il (6 Al g el o 2SS oy Wil 0]
iebews 51 LSEYL ol ) St oLy JLe DS ol sl 01 355020
FLll g Jlas] dad Ugs o5 o Bt 1 35020 o dd o801 nb a3
L L] 3 Ll SS5lall ol S8 o5 LSt e 3T 33 sl
.S

2 Jlas¥l ol e (Aabys Llae Lol e Lg_,._Ji JUas¥i dnb )
oLoay el endlly a2l 3 (pth 8 e by SRS Al 5 e Lles
Aa oF gay 413 Jeliclh Liay o, 01 g I LKV e WL Lo
bl ada Jolil (g SO o e
I3 Ladlls gg dag,d s LA
JLas Y aeli€ by 2 gay by 2 dae 5l g Jlal] gl ol 2] Jol e
ety
S o2 JyYU Ji 5 o pr T L] B 3 gy ki s3I daptt o
Sl lall ada Ay sl pa Landl o 2 Y e S y ol L
Al gl G5 1 o Leniiy o el U oy alei 53 5k o3
Los ps AU (0l o B 02 30 g0 5y ey sl Qo ptt) o
AR s J My 6 S 4 e,
ciaglalt ki J_a,:u:J u:.,.bdl..aslsl:ia_,.?h_,.a,ai NOR (L1 A TR
AU e dazai I Laasetdl gzad gl 381 SIS Sosnze 312 odla
A TN Bl Jo dazes gl Laid g
Ll olall 1S oy ot Jlas) Lo oy s iog 00 il dayalt o
el Gy B AL erenan Lol fal gall Jon Landly
a5 st gl il e A3 dndloda 0580 Ol g spualst dayay e
bl 4o 5 QUGS Gl e b el ) Ll iles &y

.29 .



J_,:Yldm.&![

G Ul e s Jlasyl 2y 0,5 al g IS uatudt daptt e
Jlail Ldae 3 g
Lot o rlerd s (gl 3 Jlai) il Sae dd o Sad s la sty Lt
() o guadl cola il (25 5 Ldlaa 5 i 5 pi gag tphel L
SUE) n (K8 gy ] gm0 510 2t Lgaldly el o, 51 oL
9 I PO
O gme Ll 88 Bl e Dt ey g5 g 5 delaza YT 2221 2
cmzéigi:]m 95 sLaels lan
G oo gl Slelidl o1 3YL Lol datsY1 e 1l gl G 3

ke sl Gl
GLEY! st Whals 5 s U] 555 Jo faadl 1 2a y f,dl 4

ot 3 AN d S G el JLaiYILS
Lkl S, a 0y ol glh 5 0¥ b 5 2l iy Sl 6
coleazg! fu Ml ey LIS
Wiy =Y 0l S AL 18§ eal JLasY1 LT
i Ay ey (B Hewy S B
Y Call Il g3 LWl Lo O Jf JLST o SUSTE s Bliay
AT O e LI i e
e BlieYy UL JLizat e
Lgms wle lalt Bliztly UL L e
Lt ) L) el WLt § S0
bt 5 0 A a1 G bt

10 -



SYLaiY) J) e

DY Lad | D jresg uasuas.:i:au

U atladl L] el otd oY Lar e

A om0 el i g et ) 2ol (s 0] et .1
oo 2S5 el D10 G ol 0 pinlell 35l e Sted et
N T C I Y PCR WP P (S JAPPRPPRIPS 7250 | I | FPAFT | L
el 2 et 0 i ol el iz &

Sl gan Js J puad ] GG] o Lgdldl JLarl iy Jod sgadlay 22
Bl Ul by Jlas¥l Lhee U] 5 o) il 5, s 2605 55 0
B0 Sl gan 8 G AW 8 g dnhy @ Ul ol SA &l
Al G b Y

Aoy elile ) oMo Bad Ol JLas¥l Play Land oS8 sdeowatt 3
Lyat i o L LAY 3 il Dl W] g 31 IS U
Ly g BLE Y1 Ll na

Jte L2 Ol ghan ol 16 55005 Lol Byl Gany s sty 4
Sl gall [0 6 3 Lpalant o LiSe gl 3t ladl ) ol
o LS Lolo iy LGy bl ol dabadl W6 M1 5 il
il 018 LS 22t b las Jlas oy

oSl oo 5y e Gyl (gl Loy ULt g go OIS 5] sirana it .5
Jeordt s30Tl Y a5 (ks Sl Jolny plasnza
30l Ll ot SN oo Loy i1 Joloy ) gled 6 0L3NI
oLl 5 el VI e o M1 S Y e 05 2oty oY Lag] e
ol

LS 0 iy . asl GLS LS 288G i JLas¥l Loy 318 LS raatenys |6
Sl jpart 5 c0 il 5yl 5 eadall y dadiin ) LU Slpa Yt Jus
WIS ey (1 1) oy gty Il 3 oS AR
Lt ple R0 JLaiyl jatlas L

-3 -



Ja¥1 el

Jlasyly Jolichh SISl ol Gl

V.H‘_}..a‘f_ad.ﬂidﬁ-?; Loasdy iyen U o Jlasl

Jlas c#- L',PL.:.-.;-W_, Sty dadl o ladt sl LS

L3 s S dLa:}” JSL-_,_, <l g

Aol JlasY b e daldl b Jlall e 52 DLl colidhal)

0955 45 Ue J O R0y b L calitlly Y Usls g JLa)

Taall g e ol &3

rméwsy%uwaﬁ_’_, JlasV! e dpeased 5,45 0f .7
.3.1:-1_, I..;d_, .b-*_’ UPLa.’.‘g-i

g s 5y e el WAL N L g0 bl o) 8

RURIELT I g P31 [ TP L L RCH PR L

e sk, Ly ing 3 BLAL G ol SBLE oy ol b e 5 10

o

5 SRV R O R

g Ly gkl
(1-1) Jyabt
ALY Py patlast
GISH | T i | BUSH | ot [ el oy | Gyl dlasyll i,
AR | gy pE | Jagta b e k|l i | eyt Wl o
o g ) | g Jr—a | | b | e ezt
e | gy g | Jaga | e g | s e o byl e
G | ey |l Jrems | paisie | By | RSBISL .
FE| | S el s Lty 25
R el I Jres | AR et Pl 0

(2009 «Cal gl slae] o ) 2l
Jlad ¥ Auan| : Lasly

e i Dl Y L el ey &Y Jlaiil e OLIN 22 Y
t Y Lt Laal G oSy el Eplazrly

-32.



ST Lady ) Joie

ASGYLy Sl ety sl 5 e JLast Jems S aatas |
Y e ey 85 el e e ity LU sy YL

oAV g Il ke Sl G2 4 8 ol oY s sty 2
el AUy g M

Ity @ty Ly 2l 2l Ot 5y JLasl oY satgeur .3
Y50 3L sl HYI piy bl 528 ol G ol pad) B e

wlols ] it 5ty iblall Cadd e Jlail o o iduala 4
Ol (P P [ PRAEE P S L H TP U Ry S
s pé

) L e g N T el o ot (L LT+ [
Lol Lelaoa) @, 201 talall pcilly LS et Ut

Pldl U s (S 2 A i 1 LYl ey B st WE ittt L6
oty eablisdly el N1 O Ladl () (ga3 My et § o =Y
e

a6 0 Iy Baldl G AL 8 Je JLasil emy S spadaitt V7
L e ity S dget L ot pally S

oy o JbYl el Gag JLsYlwls,2 4 Jlasyl of 8
NI P NS C D S R P SO I DI PC B 2P LN NN Py vy

sy el 2 31, L6 )y 4oyt Gl
JLa3¥ ot bt sl
L Jlardt LT )
1) CARNCIRE S I AN LI AR ST (WA (|
il e
wlelez=Yl e

-33.



S9¥H Junialt
2ol Sille
ool iglle
late
(Gt e
A Sl ol bl e
ot Mol 0o oy Ll 2591y laud g Dpdtdl Sl tacil @
Ut S sled
FRNPII PRP-
gt b g 355 s -
Onneidl Silabazaly (5 g il e -
oo iale B -
S Ay gl I e elall 510 -
oyl pa Jelidl -
Vol Ey Byl -
A8, Gy oS -
sl Sgadd s bWt -
* Ol Gan § cwall -
A b ants -
A ol ) I e -
ade gy b el -
iy plest pas e -
il daglza -
Sl E«_L:.:;-YF R
Dt et S Ay wlele YTy LN G b o i Bl s JLasl 2

-34 -



SYLASYT ] e

ol IS e
plale
ol 0
ot
Aazilall e
AL dlall e
el i - e
.rgﬂb‘fiﬂ .
A3 4l yeall e
Al 3yl .
lialll e
Ao by Oy salell o

1 JLat¥l frabee 0] s JlaBi) Gpsbe shasslas

iy Ky s CaSy Gl SLIYT Jae 3 Gy 51 Jas) L]
OLSYE 38 gmy My cba iy Ll y maddhl iy D e ola il
el Gl i Gy 5aa s Bty Ball e 632 44

dete gy b Ladlly Syl o gy i i gd Lomg puadnditt JLaTH! 2
ot Jasyl Ui oty cady oy bl G 5 ety b9 0 JLas Y
Gs dabie Pt oy Yy eyl wityga wlelazrViy Mlkly eit,b Pt
sl iy

el ke oL o 35 Rl jelally bl padl I e s pataatt Jlai L3
etaladl GYI

bty oAy Cimadl Jalks Gl Oy ey g pabend] JLatd) A
s Uty Wl ol sy oSy WSl by ikl

-35.



st’l )

SR PR G PR W ) (RS SCTIS-J {y PYDEN [ [ ) (I
ey 259 gy el Cblaally 25,10 Tauly Lo 5 Hlay il
ks i,
JUaTyft ke S e shasls
LY G LYl e ot 5led oS
SANE U
REIEL)TD RS\ 1| W[ JOU-VR WP { P
s iy Lot U
Al g s A
RQITHIEYS RAPCIA I Py
JLs ¥ ol e 6
Tty Jls JLai¥i Lles 0]
.rﬁnﬁijtkﬁ;iidj;JJL}ﬂ}ié}&-‘d&:;éuﬂlJﬂ:J‘.
by T M ey Jlayl ol e 1ol Lelaalle
WSLLENy wilylll e o 3N it alt e
aobas Yy sl e il J o3 Ll i e

[ 1)

Lad

LA

JUa3H pisil s latd
TS ay SV ol il sas ol ga g s gam It Jlasyt L1
colpr iy ladadly oY1 GEL gu May . Jiul d) el oo JLai¥l e
s AL ] o M o Y UG sl
o Slaplally Sl BYE G gm 1y el dE bd s JlasYie
S AN AL Cae 5 A
DA U W RUSR TR S-S RO IV SRCEES LAY Jlanyle
W

-36-



S LS 1 o

EJizlgr_jmJJC_»SJblﬁu;Hrﬂ‘éJlgnJ oLkl NN e
.(_5_,:‘-1
os1Ue 5 31,1 581 8 LB B ys S, ot sy g JLuas 2
Slaadl dyr 85,19 o d Teastdl QU bl Jo iy o4
3 pain g ol 1o paie 0450 Ly o draie
tdadTy OIS Ceim (pe JLASY T aldl L3
vl oYlas] e
Ao )k ¥ lal] e
Juaiitt @b s Lawls
lgza Jlaitd! G b s Sba
(b Lgtags B i ol il ol Lk 1 4 Lozl e 4S5 5 sttt
o S O plael § b ity Gy bl cle g 1§ eeaidly 6 5200
I 56 liST Oilowns!
XIS PY W N1 FUCR RS- IV EL ) R YW P PR ENLS.
llael 3 b sy Ldis ol & Ll §,50 W6y 2550 4l Latls 0,55 A5
Canarca |y 4S5 O
NI TS [ P EVR R U VR C ] PR PR U - SV VPP PRI -
Badadd s gy o815 SUEY1 s s Osbacl) Lot P15 L iotetana st 4
Jlesl Jgor plazal $S30,5 0 gty el il
syt I Ulasaat 591 sy sosutan 5
Dvmnadl il glally oladly distall Sl Yy b i35 gy spBLeilt .6
A3ls Wl gl ol
OMed T
Aaleatt .8

-37-



Jat eadts
G5 ny bl A 55 e I T da L M e yratart LB 9
Loy palidl) iy otia
gy JLaVi wlade d13L JLas¥ G b Lebi 6505 S,
A A sl JLasl b ot e
ALl e S iy 0

LTk 0 gy o Lo oy pally 58 i g e

Dl Llaad Lyt lgaYly Plagt jge

ey tly S AL S e

Sl LR e s3LizaYE e

o33 A e A G ANy Bl e

Dl ddend Jall pb 1 Sl e
tr JLatYl S gos O] 1 JLaSY LB pang SIS La Ipdte
ALyt Lland GIS ok 5y s ]
ALY ety Taastdl J
alzVl ey oadll oy 21
bty (Shadly donlly St gt ol
et Ly ol o3 GN2
e g pay Bl gl o § ke gt &yl gy 2l
Il iy Ghazy JYie
A s e 353l e gl ¢l Glay Gy e
oesly b ol old p sgmy 7
LM et a Gy JLasit e 4601
DAl cmlo e 2l ol ladl iy £ 9

-38 -

o

= RV T N o

|9 o]



DYtV Gl Jiaa
dLanit § VNG Al Gy b g e 11
JLaifldiles jolic ;)dc galsdl
iy y by A0 G, e Gt ALY Y A Ghall Jlasf s
(=1 )Jm‘éwy@uﬂugaih_,
(1-1) Jsak
=D i)l Lles pslis

L YL

L_j:}.a.lic.a_, J"'JH
Un »* (;sJ_;n)

message | C09a8C Loy

&

{ jaques landrevic et Denis lindon j op-cit, p413 ) :yd.all
L g 15,50 antd Ll Jls 5 s iyl 4o Ju A
S 0K W Yo A 0P et Sl J LT YT e g8 L
e rlaa st ) e ol 51391 as gl dgad adt i 4]
i Jeie b Ll L, UG i aed 35 2 W gy eanad (0 L2 ) Sy,
Gagredl 3 e Uil U 0din ) pon 5 Jlas¥l iy gl
O Grpmml L) Lo T b Bdes JLas¥t ddes 0,55 S 5 Lol plall,
trs Lwlil olud O oy
el i 3 JLasyL L .
il U bl I JLas¥t o5 of o
il DL oo g 0 o
bt ol a2 o Ju Ul le b Y oy laadl oda o3 ST
st Y Lay oLl pall w1 o ((codage ) g 5e, 5

-39.



Ja¥1 Juaal)

LS Al o gdy il Jad ) pe (§ 0550 S I A Lt 0l )
Y opn Bl o i AL (50t S8 s gy 5T legd o 5 o I
il ) bt ey i 4 AL JLaf U e 8 Baie dlas] ey
by o Lyt Bl

La 52le G Qhaxad] il oo DL U Juted) oSl il o5 Loze
Ve s ol Lo by il o 5 AL 1 0dd 5302 o Jlan
bt O Gl By T ST liall oda 3,50 Lo ialey ( decodage ) &5
i YL a0 4S5 L La g oo M Ly b 1 0 B )1 g
o dlss Pl gt G Jidy inedd o o Mo oS 820 8 A0
Sagall plaally Al B e Gyl Il Dol 5 SYLE

g dlrcasly p oty Joieenl O s ne Lillas] 5 AL Jlie s
255 0 e B gl s Ll bl o2 il 5 o 3 Blez¥l ads a5 5
sttt 5 ¥ S0l LYY A el o calal£Y i
ot demald = RESHLIRESI TR RS~ RO o LS Ldaht ) s 5L
£ s g g e I GY Gr gl Jor J Ll Do g g ¢ fu M S b
Y A s Lbeall U s Y ooy ol VLYl Lot o3 e

Lher p2 g, Pla gty ulall Lan el g Jy Lot Lele slaze Yl g
A SIS VER TS PR W PR olas 8,40 lalals LSJ! HlazaY1 ey Wi C.Jl
reitnze ok Ml e iy 005k

JhELDLLJ:;leLDLLJhﬂ[¢uzuﬁ_’uHJ:ﬂLLn4£YlilLPJﬂSJ
ekl Gond gl Lty g2l s o gy oo M e oo B U1 5 U Ll
0553 01 5K O3Vl walab Jlery 5 A0 L5 tULE ST AL ogd
Ao M s U 50,5 1L elaksh 2SS ol il s
AL ) Gl e 031 55 Y dag SR (gl domieall

tph i Jlail gl gt st )

-40 -



SLATYY ) S5 ae

gl et d ad 1
o¥laY lual wad 2
Al el 3
LY Doy le) 4
Al s 2l 5
Aar] 1 361 ol e o 6
bty JLaiPl Gllga pde AL
PP W10 JER PO L WUt PRCTR U 1 W% JET VPP
X dqmq‘),icﬁ_ﬁvist)‘fc_.#ﬂ Jost ides aypli Y L1
sy B 565 ozl 1 el Wl LS gl Sl T I
o iy Sgudl ol Sl JE e PV Lles 212 L p LYl
shedugea b gud stz WY o oy oy Jl Lagt S0 Jaid CL'JYI
cagld slaaza Vi s 5ls ‘_,L-. Gaeles
ot PUBY Tles Lo 3 250 al gl Ll
3l b 055 OF Lt les Ll LI (g eV u")—"—n 1
it G b phdll Bl 0] e b i sl 03 Lslet! ALY
L e U (Ul H1 8 g0l Il a5 31 ulys 35t I g0 55
e Gaslcs e 35 0 LSV SGU Ll ot Wby . YL otal
tl::‘i)U st gl
Ledl ey I Y 2ol fJ'“" 2l L gn....:‘_sﬂuh.-u_,u‘ul
PRTIP L BTPS JETRV PRI L IS SR B [P Y
e AU G sl e plasand gL @ Ss eptd pLiYE les
Lot 51,01 ot plasil Joazaly oo Ml WY1 6 31 b oo BN
LB Bagdt 2l gl 4 3
Dol ud 2Ll 503 50591 eon (T 01 bals LT 0 etald b 3

-4] -



Js¥t Seaali
2 AU o SE ULt 3 g Sl doeatll (b 0 gy o 2 Y
Slalél jois § baba Lo gl 506 fens . o Se V1 T Lt Jilo s
C AL e W Gl s plasueat Lyt plaYl ostal Koy oof 391
e tl:i)U Ll ewlaast ALY O
gt Sl gy a1 @y DLV glalt SF bt e slzeVi L
Sl e e aleseVE oS 0l uS 3 0f pukans U el Sl
Ul e plst ase a5 LabLIL LV 81 350 01 Y
3. u»gl;,ﬂscii,auuulubﬂulehtjmcqg&u
J‘ZﬂibhHLQYLﬁLJY1fLUiLJidJJ-&JhﬂkthHt}!tJblLPJ
Hlir 5450 Liks 3 Cpidgiomadd L3,al UMY Lol ;0 Y1 akad]
U e oy O U5 00 gty o M Bl 505
el LV S i Lo gas IS 5l ek e 2 JS e S
g plasa
s Ol wolondi asy  Wlaza ¥ Gl (il e o Je olaze YT 2
ety Lo b pill o Bkt L) o o5 A Ol gadl a3 S
P 1| I | VG PE L PSP RO Y N Ly S PR T PR PRI SO L
L 3 gall a0 o B waly LS LSl s, O il e foad
Lo g iy Do i 5 Al U b dl OV BV 25 ol o
N PESUS B YWV TR I [ 1 [ RO 1L -3 TR RPN B8 P Py
.ng_,.q...é.aL}_,:ﬁ:]i_,ﬂ.g.‘.xrldlcfYJ.:ZJ'l.-JliCJ.aJL-:{\HJ\daR
bl g ol Al g 55 o b lEY! 5 ol YL st 3
ol 0555 WiRE LA LYY i sy 5 bl cnbagedl
.riaiikruDL*Q}lJJ&-UJﬁL}uqO‘&JYJ{ryﬂﬁﬂjJﬁﬁlﬂj
Lol od s ki ikmd] plidl § 2deli 251 P11 W (I FCRRE S I I 9P
o Oy Jans plidll 33 (ol pUIG L il gpld O S Gednd Ay
oo ol o8 O G Uy jreil iihalgéﬂiwl_?-i&.-&lh‘—j_bl

L4272



DLt I} L ke

VI e g e S Ty T

LA agsll (S e Ga5 p b pedd L WY LLEy 5 e
o AL oY L sobadl ol Jolill g oy oo s Y Oigadl
I pgnds g LN Ll e 3500 055 ¢ g bt e do-by Uil 6 0
Ay ol il o Lede aSTE @ e 25 pall Jlall Qg y 25
Lty Lan a)labl g3 (sl I i el ple IS0 ottt o)
055 0 Kg 3lt Il rgrmy o jm odmall oyl Laias ikl 5l
Q_auJ;iL:;-J:J_E;JiLg;;-)JJ,ﬁ;.JiLgJJC,QJL;JSE Cti'ﬂ_,_,:ﬂ:ﬂ
C M3 fatial) sl oilgry o el

DL pany § dostl g o M1 gy o A T ually 0 pesall
Ob B3y g ol 5T s palial Uy (A1 eV F coleplall s
19 S8 OF 092 O pamd b 0 S0y O s o 30 (s 5700 iy gzl
st il e e dalsd) Lt palall sl iy 2l0S 4 juall
o et ol o &l ogiageadt ey A olall g i Eosl-Yi
JJI:L_uEJ_l‘:jdiLga_',_?d_,_.-Lgr:‘-YlJaLalED?Q?étﬁ\'ll;lw
W il Ll S

Ll Al 3 b gl B o 2 LI G o paidl e 501 250
gt gAYV ity Bl elS LSS pdagead] gt § 508
OAd 3y O YL LS 251 ! gl oMzt 5 b s
G b3 ol bz U SlaldY Lol ey 4 ds Ul TL N s
N ol Bugranald 8 5y rendll Sdl 31 Gem G Bl S Sl L ylie
COM 4 o il ety O iy Bbl ey g <ad ey
Lasln Lo Wl § Sl ol EY I WA B TY Al S A
o A gy el sy AUy cpnandd e 2l 281320 e d
P | W PURE PR R PO S TR S PR Y L RTIY
e 5 Nl il g bt i i e LSS 281 0,55 Sl s

~43 -



Ja¥t Jaails

L5 0 (8 e I3 01 e Vgl 51 | ey 0 U5 g ol
R el e R USSP R P -FIPLY gendl pab  dazey

oS8 5 PGV Lo wels 1 Jalgall a 518 1SN WS1AL 0L 8
S ias ol 52 Ll SlaldVE s J1 AL 6l 1SS 6o of
othn g U Gedlh e B3 0LV G 3 SN OEYEL f gty
eIl g Mot 5V OF et a3y g sl e 1SN 000 0f 2l
ol s LN slinael 251 dly sn ol e (0 ST il
oot n il L3V O IS, do-ly e gl sty e 0gde 50
iely 5 B e S g5 gl (SIA

A E RN e oleladt slael o calidl (6 e iy 0Lad ¥ G)lgs 2

oxiy g O (A A AN e deza b St O ety O prate

tﬁ‘:LaJY13ﬁ+.JlJuﬁY{GQEJJ?Jﬂ{,ﬂngfﬂtjjhitjﬁgydei

o st Lnl O gLl sty el Cilye § 5 que plast| &yl

g olaiYl

Listening for Information ol Jdull e Jpadl Ol g olasY! ]
pa0 L dy (U o J bt Jol m pleza¥l gt s ppaiin
gty Slasl gy e Lede i (A Bl Y1 301 ad pa Y
Lele g2 A L2

W g gy (I 5alll oo panny (Critical Listening il claiV 2
Sy St pilgs o b ol pasntl Sy il 450
St 1 plaz ¥l e iVl o gl e dpaal iy ke sy
e lsY

p o St wlas¥l Jb sy [Empathic Listening gibwi SLla¥ 3
1Lk Gilgy it JLas¥l Ll o il oy pyyy peladl o
.GﬂGQanJ;Uh‘jgbxai!

U3 U1 asy .Listening for Enjoyment {«_L-.«:_.,-Yi Dy laiV 4

-44 -



SYLaiT J] e

St A i Laze Gokd D 4 Ll o1l gl ol
Sla N oljles 8 plasial ftda Llas] fola) J1 plaza V15 2
il ) Jdisale ol ¥ (a5 . (ana gl ad 3id Y o
L oSl deny o 5,5y eladd G yde Jlaajly Jelich sy
L e ¥ o o3l e iy L lall e dazy fizdl fagt
wla iVl gy Ladilt gl pdly ol dydy 2T Garsls Jom
tﬁi—ﬂb&HA*ﬁ—qu‘%thﬁbttFﬂ—MYig_A§r~¢41J_’b£
Al
:“'»IL:JLG-.!?'I:IJLJJ-: raia[
bty 500 b e Yy JLe AWV g Sl 8, 5500
it plaza N 3 L2 0 b Ty
RSSO0 2 LS A ol easy 1SS Wyl By JE g iy o 2
Coatel] Lwll by 2 L)l Sy lgde G oS yf Ko ol2
P A
LIS U b e ik F 588 s S Bl 1 oLaNT L
AIas¥t DL 3 Al O S slet oy ot el J1oLz¥E 2
A LN W e el G e o 13
e O yagis Yol Y1 O coadl a8 s JS8 Coaall e 4
ol g god pa 5 Bad Sl phan O 50 ol Leele 05800 Y ST LI
g Ll Oy Yy
Dpa byl Sl ol jlps L oS S oS
LSal e a,a8 Lo N
PR D PR LTS T PO N TSN R T
b g Lot 58 1) eyl 1N e

.45 -



J9¥ Leaalt
=St e et 500 i Basl )L a0y sbamiti B)lga W3
on Loty gt Cisn 0485y 0, 9L O] dee Tle V1 it
oy by pn g oae U b ol i 5,80 185 ole (01 ol
ol i g Uadt Gy I 3 4 pendly cnadl all Gl ey
JE bl ote Zal Bla e 1 Esle Gy il ode 518 ol

(s ARkl s
i Sttt L p gl D ms By 55 Ay D el
S 4 L2 46 b 48 L g Badonrl] 0,55 OF oty G . oY1 2
eV Gl VY el
g3 B o o) Uil g il 055 0F ot o b1 3
AL Taaly pezedt 5 bkl ubod] 1s Jhng g
o Jial 0 o 5 ol LY e il Y B Cud B LT L 4
(RSN UII-CPRE g R P WP [ SRy A | [ R U
WP I P R ST RCPT R 0
Lo A gt HA TR T NCU I
aJLSHJ‘bJ;uiiciahgﬂ.gAﬁtkii‘}-c4¢aﬂ.&a-&,é,-ﬂflJ
I gyl LY ppedt bk e Sl 21N
Sl A p g s gged] Upas (6 gms Spitont] ) ppadil Db L2
i dided U s Eodd ) s G OF LY Gl Slalély
iy 6 p2E s paiy By et e g 2y cttodi Slaal 4ud
(el gl by claadd dU 0L Gy g ddl g g
£3latdl plasaal o sl ety w2l e
Ly Ll Y1 o 5,481y ¢ pgaded dbil 532, LYy sy
et Azt e

- 46 -



S¥LaiY (I Ji e

tdes Akl sl § b ilg e Y A bl ol
fpedty et il 9,
Pl iy U adly Sy Lo ol 5505 25 5 120 e 41 ]
At e o S DN b )Yl ) et 5e ok
Aol bl oy bl s Ly eaasll
Lo lyly o )07 sl sl did> Suddl ey 01 ny cFukeall 2
U iy Sl ae ol it Golles B my
Ll JWst e g SLSGY o el e 3 oy b 1 3
cLabeea Lol 2adald 5oty da i
Gl aall 65 Sl sy 2 LSt ot astelt ey B 4
iy I Al Sl sl gk O 4 dadsy . i B1pY1 5
VB! LaSonzs 3,5 Oy oLl
i E;JJLJMJMJJd.ouaJlﬂLAgiuuGu_JJ&H,G
‘.L.J;,_éu iy A el Sl ISy ol 0y 28 g e
el LSy Il bl glilly Il casddl BUYI Gl
RUFR PRIV
Sl #LE e Lo Ghilly Told Julpadl 555 Sy 17 peall bt i
phiscaly Ghill 3 Lol &e Wy oo gl 0 gy e Loy Gl e
VO]
G Al Sl e G e Lol 550 ety il BY] Sl (o
bl e i iy podly (8 a0 e 5yl S L}J’:J[._J-“JJ-‘J‘
les Wi § o0 5,50 b pla¥l o) il L& Lo 5,430 Lagly JLaisY!
_,L‘s:L.At_c_.:‘_ff_,‘dlliCi;._piJ_,r&JL_lCJ_,Q\J..L;:_'J_,ﬂalhaﬁﬂini&wlﬁ
05 Bl any Gy conme b 25 o g2 0L Y1 e (§ ST

-47 -



Jj“ﬂd.d..i.l!

St oo el iy mnpl L 38 Al G il gl L I e it
G Ol 5 g g e Dby ) el OISG 3 plll Sl cgeid
Labedl e Y1 3 aqll Lt pLs] oyt Lot Al e 08 b
3 sl § el el S i p 3 5 st o 2l yll L LS abiing
syt Lde Loty Lagll Giondd 0o g 51 U] G e e s
by dial Jolie S gy Way L S o1, g 3 Y1 O3
2 ] o sl QL 2 e b ol ) S0 Gl ) il 4
ot O il Jlo iphon JS 5 LdS JS G bl s by ga o gty s
USs g dis o gt 80 el o LY Wb LS N e
_,E..U\.i‘:,_r-Q&iﬁﬁ&&i&lfﬁiﬁﬁ?ﬁ@hwawf
o el sy ez s o o 3EY et Ll e ol s

3 G (2-2 ) JS8Sly OLSYT G 10t 9

(2-1) Jsa
ENERW
(\—‘JJ-. J‘ SL:" ) 10-.-; < o :-L'lu Pipmm— :-inﬂ

(2009 o al i olael 2 ) 2 aall

.48 -



DY LaT¥ ] Jeoe

eOI PR
2 b dlasYl Glre eom oYLVl e Jradll e Jobs 23S
N LS el sl el Gy NI 1 5 U 0 o3y gl Tl
IVl sl gy by, o5 LS gy bbbl 5 UGY1 ot 5 {8
Jlai¥t Laaly JLasVi sty asbasy (HeViy milyall sty 5ldl Ly
Jies Jwyiaab&owiJ%ﬁwlﬁﬁJMi JLaiVl ey ety
Il o o J ey e LN Lty 61y 4zl gl LVl ibas
Jlas¥t Ol Jlas¥l Lhes oliey JLas¥l oMSKiay b e yadd
Ila gJLzadJ—hlJJLaJwDLgJ_,-UiGL:_J@uUQJMJ Ry
P!
.(abJﬁ-Jé‘-)ala.ﬂiOAJJi_nﬂ@ﬁJ 'yl SuLl .
e Joni @l oled] IS8 e s G ALI o JLasl Gadly e
ol Lo sl bl iy pat DL Y1 Gam 3y o0 N B les 5oid
Sy

-40 .



,_Iji‘!d.-aﬁ.”

(1) 2dudad Bpatya Wil
SYLATY) 2 st 2at Jloatul

3 aeldscnnt oS aad Yy s ¥ ol dy dipas ) o8 a3
GasT L yay cn i Y Sl ol BT Ll BNl sl
Joes e (a8l y Lyl bl rL.u Ly o ALY el
5 e g8 gna Jalactly dodt GRS Laal 150 3 oS (02 2f 6T 5™
ULM_,_, el 38 o 14sY 2 oy W] 3 Lol o2l of 3 il
2o Labh 80 oo g Jad gl odn Jg 123 by ety B 51
Lot T plaszal il oy 0Sb O oo BB ipn STy o o L eSS
Lt 3 3L e Vb e ol £S5 YT bl e 8 0y 83T il
Lid 51 Al 31 LW LY ol gt ol 81 el e 8

Jm I e I b (1984 ple UGS i dage 2031y ] Ls 2l
[ls ol SN bl pagadt o A L da) Rt pn ylians e Ol
Yr.g._ab‘uln..._,.ﬂ it Sy o bl acl w A c..u‘,.a‘_}.Jq)..JL.J
e 4 olag Ledd] 555 Ls_lla_!a.aJiu.&_,s‘_‘,aS.rLcL..-lsJ "0 ean Yy g
A wazay ¢ Jtipe A g.leJ_,.g.JJi PNWR R |

Lgtlnze as Ldlas Jolis 83 b o5 O WIS, 80 S5l O Jo vs 7
?ﬁﬁﬁ}gtkﬁJrﬁ.ﬁJJw‘ig?-ﬁisLﬁJ

- 50 -



(sl 31 Tt guacili % LS Y

L

-

et
Bt pggan

Wi il O Lo W Acanly s pat
RXPERATE I W-TTWRL T T T (T 9%

Ak S ST LT Y g

4TS juolis aediieudd| OV LAY 3B

Ll gus O Liall Adas atas) Jaubpe

A T W Ll e s S gSa g Sigaly palic
Wi g 5 TN S5t S

20N pee Audo gaall SY LT s juolic
i g | Y LaT¥ | Sl e

A ST O Y LT W Sl il dabas]

(R 3 JLai ) s

A gt Y Ll g 2 Aade b ald
WIEN ]

(1) eEadai aa o arts

w e







PVSETTPISM () b W FPO-L R P

(P uadl
IVITPRom (N P TP fu (o) |

e

g

o S alads) Lngij_g,lé.;*)'q.ﬁlli oyt peendl U)':Jif‘-i_,]al_‘.lc:.al
Lo pea s Sl s o Lo s Joibosy ot 5 o 0 (g1 oLt
)l 35 5l e Jon G LAST OF LS st 6 095 on gz Ty RSN
AEI PR FYL R S O | PRVEVE S-SV L[ WS RN V] e PRPC R A
et o] B e oaf Y 5 gL T LT Blest ol g3 LY

2= % pad OLNE I, Y W ol sy Jlay = OF Y]
el o VYl s U Y bhlgay s ygar o Ul Lay 20
I3 Y ot I8 sl et ey gy ity 5 Wl W s 0 20ms
Ll ol kel Oyl o (BN 080 0 paiy g O pedy B 441
i S SV a3 0yl oF 35 1 e S Dy g L STV
I S 3 3 v B,all ol Bllall ok jaadl apda
Sl 0y 0y Kze o gl LaS Il 550y @ o A0
Sade Aels

Lgpatll (A g ide o o3 Lghao 5 Gpeoladt Gy plA- Y A 0]
aadsy L o Bel Oy A1 ALy Glli ey W1t ty Ll Ladll ool
Ol W &2 5 g oSy o ] Gy Blkall (oYL Gde

g iae o dogode GUEY pias 3 ppdl VLGN &lpa o slE
Sloaadly @l UM s Jley Ao el pa Fy AW L ,S
colblull by Je G 2 oblEY

-53-



I Juaiat

SRR PSPV V| 10% 'Y | R RPN AT/ [ U I RV
JlasWly (Uil o JS o Wl 8 (1 liadl o el 3 o i Lo
3=t Sl g pa Bt Lele Ll o LIS bl A e
ol YLVl ey JlasYl Tlee IWS LIS Lalas L5 45 UL
aolaglally UL o dades wle iy wilaS Jols o G 5L

LS T ettt byl B oo g5 Thase "y &y gedl) LY 01
S s 28 USAa ol Latte g ygdll s B T Bugrdi palodd
Alas ‘..:.L._H gbd__ﬂl Jlasyi ) é..— cl:ﬂ oy G gad El:.‘;i e
It Iy sl 55 prag il Oy pacdly el n las polis day )l
225 G gl iyl o el JLai W 1B 5 OF Jles V1 il
o gl Lad 5y p0 by pemall oddf T Al Sadll 534 oo I
L3S 2l st paladd e BN ab 5 31 BLSH Lgslonzia y 35201

p=l oVl g R ] Jhas Yl did wiysl s pasas
ALY ey 3L 5 ety Gl BN Slall T tisy aset]]
ey Ll s J bty < V1 e Wl Ranasdl (ol sl
gt Boy b Ay s ] ket i Jol A1 0l st gl g LS
Vo Jhalist (8 eyl JladE sl yy Slast Lpad (o5 claslall
oo oY1 el Lt o el el L) g 2l kB LY
U3 by kit 348y Dlaze g o 334 L 30 Lhaady Lland!

o Lol gy dat e S (ol oyt dl Gyl OF 24 1
655 O A1 e o el JSC8 Ly iy Mgl g S0 e jpends
Ondzadty G U stake holders ) a5 23 ae 5] sl blas|
o SIS I e eVl g Ay Sl Dl - Bl aledy
Jlad¥l ooy o pas el les IO g g Lo o edLaidl ol )y Ll
las iyl oV Las Yl Ll 1 lpe Y1 gy JLadl )55 (S
i Lol 6 e B g B (32 5

.54 .



{mmalitip o1} Badispanil | OY LaS ¥

@Jﬂ'r}&&-‘&j‘

Lo LIS ol p ysoy Gromcdl paghe G 531§ Tt g L s
St Opdony 82 S OF G B etz SIS oy 5y 0l gh Sy
G o 55 La gl e g 0 bl OMENT )l gy A 1 ol Bl e
DA oo da¥ M (o Guaml g e 5 peB By e ok 5 G341 O]
JJYLS;;,,.:-J 95 gl V348 121 o Luate 31 585 018 2l
55 S5 Uy 21960 pladl | 2 (RPN Ma Ay b i 53l O i 1418
“-‘"'L’;J-" it el gl Ol ] adl psde e G gl sl
gl g ot SU Ll Gy gl oly Rl Gy g 0 g0 Rest y el
s Iedis 01 s e ¥ Ly (Lldl Sldally (5 bl ey il
AL Gyl ygi ey BB Gl o pede oo b IS5 L

NNy w3l et wd g g YT gkt o ¢ 5008 Gy pli
Epﬂ el st Sl gkl ol 0 p ol ezl plaza Yy
B2 s5Y )l SlLedl Loyt pa 3 getlly Slorle V1 o L4 Cl3y S
Clad ) lowll e G5 pag ki Sandl wle, SLEST Ls Jons !
G e gad gy bl A0 IO L8N A jl) a4 gile; o A
SYalll g Ol s 3 Joemd 20 lalitdl 51 31 Ly oy 2t
Heaall Slarbast o Gy 0l 580y Gt Gy b g 2 W) § Gl g
WJ*M*ub-L*‘@yu-*'ﬂ-‘cddﬁ‘-@wwimwku‘
el sy Gy b e 3,8 G .Lﬂu..:.ﬂLg_-r..a_,cub-L.:-\.n'iquL.ai
o et e el e 8 5 TN o2y ol 0 g | im0 ot e ey
I_r.nLg:JASJ..J!l_sLl_aiL,_:q.{-r_;_,ec-_,ﬂlJ G:Jl:ﬁq-db\::-y;ob.xil
Vs pgdt e o gk Gyl O ad G iy L il e I3

Lol el 15 e U el
LA, LA glole 5 S oy cgeatlas Tadjy o

- 55 -



,__,.'ﬂ.‘dld..a..':.li
el gl el el Je O all e
ol Jods it b Slead] 5 ol 2] 42 3,805 4 a5 @
cedhandl e Bagdl 2l odd L B,y 231y oS
.cl_Ji_,iJ:gi:EJEa.'\.z l-)l.ﬁl_,.ﬂ;-if‘,_ﬂia_,.gq-ag—}: .
el bl e ST 2 I phasial 42w oy 3 g g5
'L}:“J“U’J‘_rl;jd;b_,iisfﬂhﬁq-%}:o
3 ot Bl Ggy ol all sl 6aL3 G b 42 3,815 g a2 5 @
Coda s Mas G}
o Sl oS ey (I anl 2 0 el 4 e
ks Laso Spla Gagedl] 5393 oLt
18l Jlas! fad i Tl y B B2l (3 04555 13,80 sy Tl Y
.u¢45q&u&uudﬂguyJ¢¢qu@|ah&b
iy el ik | Gl Y SV Y1 ke Slon 25yt Dl 2300 2L
ol e ST ade Cda Sl 0, OF Sl e
Ay adst pasny izl 8 goal dadl 055 01 o SKall ey 2
I s sl e LU Ly 5 3
) 3305 A Joa o JU2Y Cpme 23y e el S IS S Y plas
izl 305 oS g1 e 718 Kty S 20 s gt el ppetcie
QAL plye 1 g1 ¢l plalt § pallaied § 350 5 Bt s
bty G U pay € 0V 2 ol e i ady U s 1 Gl e s
:gkt;lab4f¢ﬂsrg,SVﬂ3T
5,20 s 5,30 oalSa i ( Strengths ) & ,3l) bla e
.45 ,201 gl ( Weaknesses ) winall bli »
s 3ol 2211 ( Opportunities ) o ,ali

.56 -



(o Uit Ly | pmaia 1) i ol S W adT ¥

AS A sl s Lgl ( Threats ) cldsclie
R ] e Al 3ol ool 1ty tdlalssdl Gyl eolie Tuty sha,
Labys QL BLANL Oy pray ALy puacdly el eV pny dot 33 o
Li gt i Jaall y (People) 42 M5, @l 1) =1 sle
Uage B0 A7 o 4ol S kel sl JW| o2 « Process )
S (T -2) Jadd s LaS ¢ Joail oot uddd Stazs

(1—-2)d 0t
gl 5yl el
Customer needs - izl b ( Product = L4i1 } 2l
Cost of the Service « daad| GUSS ( Price = LU ) Lo di
Communications ~ walalf cot3dlalt Promotion = oMe Y1
Canvenience — aliey g o Place = ol
fght b e Gl st ] Joridy
sy bl leadl 2 RINVIIMLIFUINS|
Ot lely bty @181 4 g Ay odeY1 3

ey Gagbl il dydosy o335 036,81 e g topinadl Lt
Al i o Lttt 5 gty 3,200 Ladis gl
B S gyl e gy IS sy G iy S lead sl
g Sy
ol Al LAYl Uy dybd (il Tyl Lzt ) JLas)t otys! el
[ [ SPRETRIE KV (N PO PUNN1E SUL T Y
ST AX) LR TPA N
Aol by ey Ol juy 2
(o 3
Al bk sl 5 ol s aie 4

-57-



AL Jual?
oYl LS 5
O gkl y ol S Lkt e YT Pl plaszad L6
Gledt el S Ledt 7
(o i e ] Lal bt Gy pd by 1LSLU Llas o calt
Sl Al sdan Lag w3 Y sty K8 35,200 UBY (o Y olll
ANl o b Sy gl 33 Al
sdce 3L pa Sabt ol G 1 Feedback Joaill 5y ol ) ot tlals
Slithe| 03] 324 Clisa OLS 1315 iyl Laad oy AL T s
il e o b D) o AL T 03] Gy | S O 3]y b
LS S5 ] Ly el e sls wlbleddl @l &1 Hig Gy palt il
oildaaly bz Le £lindf G gl Jabist y ool A gt Gty
opbiill Sl lay 28,20
JKE Ly B Dot gl ez ks e S (ol oadl Gy el
i ol S I a dpte JS0y Lty Al g
( stake opbdinily oL LS, 20 e G| ol Lgllas)
o plaa¥licg 2 Jlasyl Lz . Ll jaledd) holders )
Llee I0s d gt Lo b cdbast ol by haid o 05,200 LS
DLl ) S oSy dLal on o poy sdla)!
s 3 Sl it ol Y Lo por op Tl Joenll pa 00 S0
DAY by 2
RUCLNE BN PIRIL
gl pis e 5, gl e
AN e i 4 e
i (B sl B feenll e iy gl 03l 0 SMa] gt et oy e
0454 Eeom Bl okl b o ST o Juledl e 0,5 ol
L S BB ey e Ui gl st e
.58 -



{(oalilty Gaud1) Buiypuslt W a3y

f oY ol il Ui o

Cidek p b i ga LU gl e 3 J Al s I Badl s 0S5 ot dole 1
e At e St el Bl g A0 ot 10 S Y ey Les
ot Lendis gl Lkt )1 2l O g Hiny . 3 YE L Gtgad G el
Wty ldand L i 5 cal L a0 O gy 63 5 o eSS 0]
N ST o 3 05 sy € 55 emall 0F (G201 o Lt all L 0,55
M-le

SISl e oy Mtda sz 10y 2Vt L e olend ol 2
ISJJ-ile:IL&JEQ‘JLéILéﬂJc%ﬂltfiéﬂ&kﬂ-?@bmaE.L_a..b.-
s sl gl g 50 e B SISl e Yy o b £
,J:sa__«;.%.‘s,,ls:ipruc;mnwszﬂ oty eclel - yls Lad
Aoy e S i o el LS 2.5 S S eSSl

ool ﬁiJ..'-_er_EL:——;?'JIQJ)U ‘il:»l.«,"fis_,..:“,;a::.g.xgvlsbljiﬁ 3
yﬁrmdbwﬂ@ﬁrﬁJiwaw Lg.u...a.'lr.:é_ﬂ:-\.“
Ly Ol s A M o B0 S IS L Gy el Ko
Al e Aot ke il 1SS

ﬁlﬁiﬁi&b&#ib#ébﬂhbﬂi#‘y.L.Lﬂ-iﬂ.li‘ié_}:_a.ﬂd;_,

Ck b
it 3 deanl 25U Jastll ga fadle
gl Jons il ¢ eandl e dazs 3 b ol Lol daza Y e
s an pa foall 3] el e s Joandl 52 Y @

W Dbl iy e
o iy U3 T o2 gl i At ibles s Loall JS2y
Agme
-59-



(AL feadt

8 o lis Q.UQMJ_:MJE Of el QSL.a—,-la.l_p:_,_{- d_;a.-ﬂ o
g Jolss OF 55 U ol 5 poy Jomall Jurle 10 (Lul2 lles aibol e

ctns J3lons O et AN asetdl ya ) faali Of 0

ol iy wlbyy ol b pla] o fons 0 dlle (22 2Bl elrly o
52 Sy gl D) e pllndl 0 fans Ol clbShes

O Ao 2 gt dsghl Tabally sV e )25 Lol Joasll Gy »
' o s

0459 o edhas 0o &l Lals SB cllas (3 e WAL O3 4o Jooall e
Mi&‘w&ﬁ@bc&;&

2423 guail) T Ayl iyl 1Ll

RTINS R S DU SH VAR WIPRE RUD [y [ EU SR I
B3t i e 3 Sl Lol il oYYl g
SYE e depagt Ayl 3 ke JS2 U] Gag oY LasYl edey
NS PV (RN I F SR SPPIRERY PRy | PN WNPPIS PRI 1
Sb 5 JISat oo Lo aiad 2l i o dazd] ol Gl sty
P PESR U PN (6 OV PIRRESCIM 7 I - U W) TP
& Loz 135 00 oLty e Maall e VLY LW oLl Js oly
JIS2T 1S 3§ psed y oDhanll Y 5b 5302 Joly oo g By
Llazal ba gy 0F 588 @1 5 xSy B3I o83 L))

ol e gyl JLaN1 ( Philip kotler ET Bemard Dubois ) o3 x4 #
Gaea Ly g e M 38,2003, b e e M VLY & g
o AoV G S e i) U e plas Jlay]

Bl cola fas i paz pa 1L SYU ( Clande demenre ) ey @
e Al 1 vl 5 Leejae 5 Ll o8 3001 S b o 2L
(Sl e Gaf Lay Bl bl

- 60 -



(e lally uwiW1) 2adagesddt Y LAY
Logat oo ke o 1 gl Sl 0L s LU G pladl ey
B g b Gl 5y Ll o Lty iy padl] 35,800 Ly 005 () Jlas Yl
ol b e Lglne o] 2
12,2 gLl pdhs] pasas gl Bl i Lol iy ol VLY G o5
G ol gl am gt ol 2 52 oS b e ol aady Ll e Bt
Jorf iy @V las] ey o O ppall s O ln 2 g o 012
s LaSy o Lgailin Loy Lgrlee gl Wbl Bl 8, iy Shalsr llgendl
oL slg] pald gl e 3 Lk ey il Y wbdl ol 0 Gy gl D
Ay gl VLW el
ot Blaal puf Ly podll VLY O ) Gr ) oy oty
U by CIBI (6 g2y gzl Gl Y1 e ol lall 55 @
A
0355 e by Ll A Il 5le Sy oIl e (A 504 o
AR Y O RUE-SVE H S BRI R
Wil g Al N2, o W5 5 e Jilaoy SLztt IS o el 5oF 0
AT ol Gl e & iy
R T RS STE S ROV [p 9 R PANK 1 I
.E_Ls-c_ch.EJ%lJb_u?Iqu}_;Sﬂidﬁuwc;L.ﬁuﬁLs .
5% jpid Play IS e st gl Ol
gt JLail calaad Lo
" Rl Lt g
gl s G 3,2 e B 3540 e 5 0
WSladl (35 et Bl 5L o
llgmald ey Sl 5 WL Laal ST o
.C.JL‘J:‘L‘_’CI—Jl‘}.DL_-.JHl@h:: .

.61 -




T Jaals
RUTPERON| S VO R T | SPTCH I EC R I T
rL | S-S R T [ PR A1
L Jha] e (ol Gua 4 St 0l Jpill adizd G L Lo
a(QLJuH‘Jd-d)CJ‘Qd‘&‘J-G_&\SSC&PJ fgobndt Gadl e
o s G5 e JS2 e s AL s Ll Skl o
Golmll Las (bbbt ey gt L Y1 Gan g o0 ides 504
Jlardi
Oyt 2. Byt Y LT JIS ST 130
L5 G phal Hlb) 3 4 o2g g1 gpadh o JLatily OIS 201 450
e JT sue e 0,85 JLarly dgazd ol
22y A b e oA ae e JLaTil e OF pag slatatt Jlasin .
Lty joismally Re VI gl 35,20 Glaal iy padl ol on Lgee
A ez Fle e 1,20 e
e Sl O ES g 5 gl ) gttt ] drpr riita st Jluat) 12
Lladl pladl gof g yopeadlsdd gl May il (il pa
TSN Y Lt gl oS e g 3 Sl
it olsladt s Jlas Vs 8,5 fantin S spuliss JUa) 3
Jgns sk i Lgidhe e 2Bl dD e 2y 5 (6301 B el il 1)1y
S e Sl 0l OIS 0,5 JLasYi s slee Jladf 4
ootV 5 e e Lam e by pr 2y gl X521 s
Jeieedl 3 sl b5 el s DS
NP PSS (- TV JCT R (RS O 0 L g | S [ DR VSV (W (P
Lrls g gl AW AT Lo peadd Jogmd U5 W1 s
L)

-62 -



((aadlitly unud) Budaguldl SW LAY

S el Lges L_§Jl S el gU] 5 ¢Mef pa 1pRaguatt JLaiYI L6
Lgaltseal 5 U3l 43Ul
0y S G edl Sl IS pl Y 5T s Slia
bl oSkl Jlai]  pell Jas] § Jak 5 otad sy
Lt S0y oxflgzmald mndl o 515 o Llul dezny 1l Jlas] o
Myl
Sme M 3 Tl Aadall 5 g gl M o 2l LAl L] o
ein) Gl Ll e g g4 5 clgy Galedl
3 & gt g by ol asbadel 51 ) ) O ass it Jlialf
) ey gl SldS
S Al &t o)l T Jlasl sl 4 Jiss : Jls JLasfe
ity i il o sleze YU b Mo Grged Jf 5055 (§1 5 Sl
Gl 3 Lghoas o G padll g e M Ol )l U sl 5
L i on add § o @ L b pobs izl L)
st Jlas] g 8,000 3 JlasPiah] o JiSs bt Jlas)e
Dleay Gk Bout
0333 gty 5 25141 Opeaind O ag Sl ey 1 pased JLal]
IN o ot Bl b b Bl Jlai] gy g5y et Jlas] )
s 8 gais JLa] dls e iy WUl Gy 4S5 U Y
g 093 AN @U Gp 3 AU Dol faneey 4a
et e L] o p ¥ LYl e gl e 3 5 paind b JLas] 2
pielozal 5 Sl alsl 35U Jrl (s pidiany g 2l S
e By I e waliiuaad oS gy bl el
d Lsld A ghally &y el 850U (55 6 Ll s ataant JLasy) ©
& Omamidly o S r ol J gl iy Bgay ol Jla) Y danl>

-63 -



QJL‘J%,_L..:.A.H

it JhaVL ey WL Ol a8 bty JLasl (Lo

A~ (San Bom) 4 (Reading ) o) pat s dods Jpns JS28

JS oy Jis @B ped Sl by J 5 Gl el JLas)

eda Jaly ol gladl G35 5 glonsy Y gatizel] Jlas) of (alsy 518)

o lll iy gl 3 3 0oy ol Gl e il Hm iy iyl

LUl sty p gy - pzin o5 ol o i) Bs (alsy 518)

#%Ob&)fc:hdlﬁwlnbL}J__,.ﬁ_,:.lt:}-flgtj§yﬁa_‘;_,‘).j.|§

iale]y ,_;)_,i § e il csbiadly olall odn _#J-a.'f(.-:&-_, rUﬁ.‘Jg

(ng_?)c.._-:-l..Jil_ai.5J_é|sfa3)ifl!l::J1Jameﬁthl¢rlBﬂ!W

oYhasy bl GULY Wus 8 Lol o el JLaspl) Jand

] il L 1ia pad 3y il DILas W lLaally ol

sy

st JLasf 1

gocs Jlasf 2

Glaally Lols Jlas] 3
Y+ PE Y I PEU P2

@!ﬁdﬁuyzaJﬁJ*Mi&EﬁdJﬁmt:)m&aip).a.s_’-_yar:l':lk
Loy 4S5 3 5 (g1 By o oyl ol o dadl o 58 2l
Ly i A e 1 30 Tty S 2 () ol s 5 51
plall 30V a5 sl Jel i 5 A1 SnYE 0 o I e Lo 58 0
L;,_alu.‘,-_,:l.__ls:lar.l_.l_,s;!g’,“-L..s\ﬂ_,obb‘ihL.._;_,jgrga:JiL.,J,_jJ
e 1 Bl gr o AT Joll a1 el el gz 85 gl el
Bl Y1 GBS g e 1 e S A Ll Bl e gy ( S2 5
el olsh g o Lol 55 gl o Lo Dbl gy o g Tz Vi
pebil] ot
ol Jols JLas)l Zub
G Pl eds @S ol g it Jotls Ulas] ol M1 535 0

o L LG L g bty 2ulad) ol of 2l 1 21 2 WY 1l

- 64 -



(s Lally a1} 2y uaid | ¥ LaTY
Oadoney L ghitny oo ol o ol e oo 5 UL S0 LS S,
Wl 7 Cranladl ol 291 s sy ko L0 0l ady o =S WL )
G Vg dad ISl Ly (...L._Ji Lays o b e (gl LY,
Lol Gl alg ekl ool Lo 3
Pl Bl Ji Sy e 35 Lol ool paza 3 Slea
> Jredeze Jas]s dayls Jlas]y el Jlasf Sls 1 2Ilai¥i SWlEY]
EETRTFOVEE S Ly ) (PRI RIE) IV v
O Bt el ol e s Laold] Pl iy dady thelos Jlas)
[P GJS JUT datly a1 i 0B (518 ) 5) commmy Wladl el
NSy 0ol )] oy dni o JaitN 4R b L]
ISy e Y e iy L 2
el Syl y Slubew 5o & ey b 3
R LAy b K b J gm0y gz b 4
Py ebalt JLas¥B el phiy pard lagay Lol JLa¥H 1l anyy
A pbl s DAl ol 4§ Gdaladly LLJE 510 s 2404 Lt
;yLaﬁﬂ[,b}LéJiCraLfﬂéchlﬂjl,%ﬂﬂlrgug@JJAJlllﬂJiothﬂ
G Ll oD 3y oo bl ol plasl ot Bas (J) Lo | dic)
bbidl ey e LI YT L] s 30 L0 40 ) B340 Ll J gaad]
o Jlas¥i s 5 fas lde Hla 5,55 a3l jlhely oyl dll delis
Oy A5y Rlasl Jola gt s e fhand Jf O gndy o] S bl el
df Jielt UL*tJlL‘AP.erggJ*¢AJ4ﬂigﬁﬁhﬁpf5:UtéJJ;JJ‘&‘
Al 31 2 oo ) las Jogdy LoV
& Yl LA LA N1 e Bl M 4 dady cduba Jlat].
fgt Sl 5y JLail s ¢l
by Lendl fol Lol cladas |

- 65 -



(AL Jaadtt
Jlae L 5% sy ceher Loal o Calaladl ¢30h ot olaylas 2
ol 4 Y
el Ll Ly 0yl 2w 91 ldandl e Sl yhas 3
i,.a.u.: Crdaladl slhe L&Y fadll 5ya, 4
LE Saladl gt o,y slazi¥E 5ty b3 azf ifles Lo .S
-
oS B e G 20 b DI Sl JLasl o JUL 0t Wl
1335 g ¥l e gl s o Ol o bl § bt
e it QL1 1w 5 ( pladd 3)
LSy G0 Jlat] Loy e s Lo DB bl oo el of 0
o Lol gt Pils 2y
Le L 20 kgl Lo I cpbabadl anti LU 0 G i b ja o
B s Jalondd L5 5 pglagt
105 [ I OO L B PP
o Sl ol i g IS o Cad el 3 o 8RN T e
Ll Uy 5t
O Wl oy g L1 oy ALt bzl gy et Il
el V1 Ly, Jlas] gm 1hay il § SIS ks Oplest o1 il
g Log ool e 8 Byladlt L1 VL] ol any ogedmy
Ll oY1 oy ot o 3 ud i e JLasYt i el
oo gy it Gl i Lablize obol Gt S0y asldy
o ladl
ot oy LA Eastd JJL..-_,N r.|:a.n.n 4 Jads :J..L..‘.H dL.a.B“)'l .3
alinfly Lgartult Lol e Jlasi! 1ds il sie dazady 31391 o
G NG sl Ll Ea el 513V oy 2ad
- 66 -



PUPSEITPRN () W5 SPWAA TTEh (W)

FLo M odn ol ools A 358 2ai ) 300 ) JUE sl a
APTUIPEE P E RES U | R VI W WL 2 LT B
ol paze EW dla Jlas¥l Giadl § U85 WS sl (3 o tpsly o412
2 Y1 LSty Ulas obldY B! Y U I )0 e A5 il

AJlaryl S LIty el 8 a0y
22wl pa8 IV et § il yf ol YT 3 frany gl ul -
S e ot i oy (el § JLaY S e LN G e
JUH Lty oy By il s 1380 Gn Uyl SdLas Y1 DL
e iaS el sl Ll e Gealdl 1 sl s 0,300 ol

,gjwlrlmghé&b)ﬁdiﬂ(c::j)iﬁ%r‘.:ﬂiq}a.:

0342 fm g S ) ey OF K5 e 6l N Bl day gl MBSl
Gob U e 55l g gl By LLadll pdane § oal
Lo W O oy (10 830 By b 5] Loy 23y 4l e 02 59
=2l g e e Bws (g Ot Y (b e AL BLN J
sl gt s 1 o2 LoLEH o ylgol 5131 s 38 et L nle
o iy e 2 g o WAl Galsig a5 d cplilaral o
1Y

J e b el G Sl gt Jole e e Gl 10 R
6 L gl T 04K 0l 0o el Oy il M s 55 (ol
0o STl el 52 g5 S o0 8 il o o 5 32 232
b I S e e L D g o8 L 0,80 o
Lolad oy o nasuldl il )6 5 oo 5 Dol () 3 e
sl sl i e il coleladt felis 4 sl (2020

SLiNe y Wila 5uag o2 Y1 eY 50 sany 1YL sdad! a2l s
LS I il gt o ol dazny ol ST el oyt ez

-67-



(oaaladly | pusa 1) Tady guasl] Y a3

Jla M sda b L3 AT 35U 58 a0t i1t S JWI bl a
NP LNt I ICU I ) [P Vi S BT LU PR
wldie BN s Syl giadl § 655 LS ol § onylyoly 51391 2
3V Lty Ul Y wlal@Y W) sl L ) g0 Jo 355 Lla

Ay e Ll r.:J&.‘:J}(.j(..a_,_,a_,
AE 431 ye8 LHaYH Ll § gl s oY1 oY 5a ez (il -
L e ot oy il § Sl U5 e Jol M55 e
JUM Lty bt Uy il Joods of 591 o Uyhas s Wlas ¥t DL )
poiaS il gl o plond Doyl opn a1 il fotds & 42l) fob i
] plls gl G e M G3ad (e 5 330 Tlamy pLEN gmy
Okd Ay st 59 PR 1 PO IRV R N1 R ST U | 1 e
Hylow J S Ao 50 dll o5 g 505, bla ) phins 3 o0l
(RN U FRss gy SRS JE DNPIPY I R DNSPR N VR poReR |
,HiJJa‘JrﬁHuﬁpréibM\lﬁjwjiﬁalﬂl{_}:‘
a5 Lo M b a3l oyl sl 13V Y50 S, L Bokey
wuﬁﬁl&fﬁr—ﬁ@ﬂiuﬂ!m&Jﬁifﬁbm‘ﬂ
Y
Js e 5 Ggelar O JLaSt g Jilg o g el 20 il
54 Lt gl 3 s 0550 0 09 el 0 T 1 42y (ol
033 ST Sl el G35 I e lS il g etz Wo 5 Ty 93 03
s S LSV d L D0y g 68 L 0,85 0
jled g dass adl Laaseldl ol )5 o ol 7 B il (3 o
ol Gl etz b Lol clolidt Jolis § Lt a0
SN 5 ol 5,055 LotV oY 3a jany to¥Lai¥l sdall jaitdl o
Il S pplager Jo adidl dazny g oty b el ol Sauaa

- 67 -



(a2 lalty Y1) Bl gl | SV LaTY

s A et a1 Oy el Sl etz L) el ol
tllgndl o Ll 3 Y1 4 G e S A1 2y 2alS) !
iy ol Ll Y Calek il e 3y Lissdi -1 45
ot s ept o ) gl g5 G Aaldl g SE (gl Al A G¥esy
(olazl
bpaedi o 35 g £ A L Lty Lkl Jamy 0,85 cdadild 2l 6
g olbabdl obubu by SV ol el e oy dgzalen
gLt Jais olalell Ganm Sig £ sl pobe sl § otk
Sp D EESETEN N SR P P SWN WS- PP NI SR E P
dadeadl sl ob Gl o 3 pasldl adl e olandl bty
Sl s G Sl tl n S el 2 Ol Ol ) ulas gl
SLabll g odhe Yl Jo ot wdl cdin Loy s o SR Cias
i o ST I3 Baias 43 wdar § Jalas 5 gLy 5 pnall
Ay pua Y LaT) Ao uief Sl et Losbas
oAt e ot O Grgedl e e gt Wlas] A olie] S
T TP AWy [P P [ PO PN PR IR (FPR-R R LI
o S AL M Il Jomzes 13U € ey 3 Jady 3Ly € ( Ju A1) SV
BIWR ) [ PR VRN PR RUR: IRV Y FCUNICN TR PRI 4 W AR KVENN
g S byt ade g ot e Ayl
O S g cagdl 5 pelill § B U o St Al JB rgant puae L1
Loy 1y wla,ladl 2ol 2l hall JL M @3S 5 U ol bl G b
S 5528 Uam 0550 01 ot i3 Gt JLas¥t 08 19 5 a1
S Y1 bLadl e 555 4 IGY1 5 Ol el e 5 g2 50
Lgiid ol
IS r e o o b ylSS 5 Bl Jiislef g psan 2

-75-



PRV ELTPOIOR 1) - - SPWR TS W

Joasy O L_;_,_s“-l,_“j.l._a-i_,_,...&.n.lcﬂha’_“ e o Aaadt U8 ) Jo¥1 dagat 1
Jlasyt bacli lios (3 Lo pudl sl chny ¥y o 5V 1o padt slact,
i b e o b o2 LY O]l (g L Y S
(5-2) JKa
gyl Y Lar W el 1S5

Ol sl e pdny Jad o e 5 43 0,5 bl i (5,000 52 ) G ottt .2
Lty Jla il oKy ol ity L2t Yas] Juan of ey 3 JS
12l V] s o il o33 o Blaly Gyt oliie
(6—2) J&a
iyl N Lasld 3 Al 1S

-97 .



N Juaddl
.k_;-L_jﬁLa_aﬁic___.::a,_g Lot i o ottt g2 ) actian dasatt 3
lS]Y](aaA,‘)ﬁTa,@,&@ldLﬁ}}l‘...g;.o‘__g‘c:h'_.‘.\}g:.::-c.l:-b
Say 3 pt 301 5,0 OF LSy cloge 35150 0yl ol 51 3YN 2T O
gt a3 SIS 5 el e W) (iaza )

(7-2) Jse
Ly oSt YL AL S

r__]:':::.\l sl 31 Jsd C.L"i Lol i o (emalastt Jalsd JSatt ) gl dasit) 4
Lon JLas¥ o) =T ng g 53 b oW Jlasyl (Gledt ) Ldadi
Lles J phdl ) 903 Jaardl s plisanl OF i cobENH S 4] 42y
Jgm M i Yy Jelly clgd iy ol a0l 31S0) s el glall oo 9
Ay ke Sl )
(8-2) sl
i gl YW ol e

dLal ol ks el o
it 3._|J:-_J| Lols Z,n_)l:-r J6 J‘-’JJ\} J.!J)Lh—_r.:l.'”ﬁ‘:jl c-!l.b.‘m .1
el

- 98 -



(PUPPATPROR 1) B W5-TPWRA TIRA P

ootV s Lo pagt on sl waze W] g o291 01 5 i
(g Say o Jb ) el
S L ey Loty Uy B G polas i 22 e By @
(§35 JEE e 35 JS Sleplall iy jast S (il
e Sl e OF Lo1 Ay capdtll daell oy Rl 4l S5 @
AN sl &gt by S Lol Ll y LRy
SISl ol L 2
O iy O pthisdl Loba Yl ol dbley J i i A oliske YT 4 ks
iy il gy o palEY Gy adle Y il b il 4
ey~ st Sy iy Joind ool iy —inastl 5l 2,0
) Y @-ﬁ{é.ﬂ!_, = g 5 4 S g YT Ot ey
04y ~alEVy dlly (il e asnd S gl I ool
ee ¥l Blay s JLty ooilast Lbnea N1y S50l st d15sY)
Plezs
By Loplazt clth Y 0 panmiiy LWl tiebozn VY ciledll 4,
o S eV g o il i - B 5 ot iz JLasl
b gl ol ol ¢ il ol 1 e oy s 5 2241y dJLn]
(9 e eVt By Sl 1D S s § olas Lbaea VI bUT,
Al Yl bl ol Gilee oSy Plazs Y
A SESTI ) PR W rD\.&‘YI Py e tiela=Y ol L"'E'E.
G pan! gl O3S o o2 Sy plazat Sl G Ganaze ol BT
oo LS 01l )l bt e ol oyl codile s cbld]
oL St e Y STl Ol Tl LSl of @as! 2000
N Bl g s 6 b3 ppdBl = Blnally pal 1 5l e !
AN G i 5 0 g S - B o s Y1 G 1 35 0 oS
(SoYN Sl ety (g paled] mazdl 3 S e L dad iy ) s ol

-99.



AL Juadlt
A S ol 3
e WC I DR U - PUUCL S-S PRVERUIC = R -
rlﬁJI)ﬂALJLF‘)iéLJinUrJJsr>pr‘JﬂMJLbéjdtg‘ﬂJLJ‘
EVPL | PURTED SRR DU W I 3P PR QPSR KUR AR
LobMet ola - L dl IS
A oL s Ol oA of pet Bluyd oK 1 mall & i o
J = Jale oY ey cicad L,..L-..Q.L! Blida jolie Cialy
d == 090 LAG..A._:‘-UK;}“ Flay b oyl 3y ity 81,53
(ol il = LS =5, 800) il e Y58 SL0 S0
Pl o Gl fh5r 0 2,801 5 Iy tolelsYly oWl 348
O iy oy 0l 391 aaag Glaal G o o NI Jilogd U1
5 8l i 850 J6 Lelts o gilorlosd pL2Y Lo 2ade] Jilay Sl
= bl gl = B D31 ) e Lyl el plasizal e il
(il = b eyl - Lo e
qptfyldeﬁﬂist)hj.4
o D DL 1 = T 1 3Vl B e sy 2l Bl
o e el Rl ¥1 g S 5 A k)l o e 5
ULl s g1 ks === Lol DL 1y hpadll = LN gy g
— il Ul B3 U ALkl S R e Lol d il
Ll et
VLA L9 W | S PR
L S U Ay
L S e G g SlaSU aas o
Ll Ll jlzsl e

- 100 -



(anlatly GuuH) 2k gush OY LAY

SNl Lelear Y oLl 5 e oz 1 oleaar V1 Ll 23 gt
oy et @il e ol 513818 o ons Conaall oo = Lslezn Yl
== LeBYI AL I 1ym 3 patll = olazal Bl Jtls 0 ey Loy 038
Sl pubas oyl JK05 === Laladl Llandt il wws ol sud -
o Y = B LA G s 5id ———— Zeled] 50 Lide il
oS sl a2 il e 5 2l Ll (55 b3 ileazg Blis 10l il s
o1 SV plal Lo Jall L 5 (ol e (6 5T ilaazg Slay o)
B ISGYN 42 Lol o bl W]
Sy sopadt n Dbl sleze V1 4 ks oSN ol y ot Lalsl) il 5
o el s HLze¥l G wbYe BN ady o Y -cc.g'il_, ¢!
et By b
ez ol Y
Ul e 3 el il 500 :Tst
oe dias o Y el Bl plisd oMoV ol gs ) gpad) B3 TG
Le S5 Jola gl 6 ar Jabadl § i by catldt olaza I Uil ol 00
Al Mg o g Bl it Ly ool G pazdl (o aedaz
r S e gl 513 SLl A § e iy Sud
et ozl (L5 65 it YT w1 peid) B3] 1 all il ST
coLs Ll
e ) Gl (el o ) Ciall Lw Lt 1Sl 1 ol 3o
SRV eyl e lis s
Jordlly s A0 3 L2 0 olacas b Juadly 25,40 1S L ol Stle
e Ol g il 1y 1l ol Ul s o Leny
ol o a5 B0Y O b ady Bl paws ) bl S Y o3 1)
(8,

- 101 -



(AL Juadli
bl Jlaiil pole n juaie S it £l gk
JURIIST
b o 4] e A ) Ulaf O pllll Ap il ) UL iz 4a
lo gy o i 20 g 2L 35,2 0,50 i L] o A1 ) b lall )y
gt il 2,2 0,50 05 i iaS Sl s
L) 2
Je b S gt g eall O paeal L}LL@.".]:_A_,..USJ'_;J Ul a
3 oUNe] 545 Blob (L Mo g0 adasiy ] o A -dL.a.a di
wlie 3-S5 Ulaly daased wYlas) 0,5 L.L,g- 3 eiles 0,55 LLal
U g ela ldor ey Lo cals LTDL M g8 ol g &) 0 dny
DS e @iy Dbl A an i s e 3 00 pande fpe 4 s
G Bl pa oliball eda fublian JLay d—»uﬂ 0555 5 el pdd
coral @ Boladl ) LatAl Bl feds s 8 (o] o A ] Joas
Jorg Lo ool Lhds 55 pdid Ll g Sl 0l Y cdled!
valy I Pl L e L b Ll Pl e L,
vza Lilteas w2 Jlar] § ol S1 500 & s el oF e o8 U
odm 3y Lildeas (ot J ek 81501 B 50 lasY A i 01 Y
Aoy Lilteas o | pdioad bl dloazal e G ey Y o Maall ¢ dail)
Yla syiebl wy e o Jf Oy, Jom el M e
ol oda G o WS e ) SN
JlasVi ey 3
e o8 J) Il ey 30
$_2ia o personal selling g.,a.;'-.:.ﬁ = L detady (iaas ) Ll glie
Bl oday Bao¥! 5 ol pdt g sVl cpslizdi g 35,20
Joxs y paenl Ll o Ly gonS o @ 2ol U8 13] ot L] ot

-102 -



{panlally 1) Biis gl § S0 a3 W

Loy 3,8 L b o 5 dopaiel Biw U 1S Jhiinte Ll 0
Al V1ol B S gl Al o
s 5 5 (Ul il LY ot oy theas 8 i ol I e

Gl Jod ¥ le Plo) 45 i opad] Jon A1 n or 558 Tl
Sl 0 g 58 5 plddl w5 ush A QUL Loa sl
DT i 5 d bl @S, G Lo 311 Aol
gl U L] il oda

Pl g L s tsgaz faae Vsl LS Y T

] WD il AL Ll s S o1 3 Gl fulall g S0

3548 Slaglas ] o] Jo bl o S Y 2

P T U ICORN- S PPN (S PO T R VS N1 | L WP PO g PR Y [ A 8
st LY il 55 K2y e ] e
) o Al 4
St ALt ol CAlZ L e e il Nk &) 5 e pa
Ly e ol Ly cda el o U JlasVI gy 51,396 adf o M
Jlas¥l pbd S Yo Ll odidl § elebas YIS Laldi JLasyl file
el St &o i o] ] o A1 26 g3 AE g Y] gt
S-TYVRA [ (WA { B L WPRYW. P
Oligeas Bl o iadazay 5,08 8000 O b - deaz l JLar)i il
bt Citanll y g G Les il J1edd o)
Jhadd | Hlugl (guaadath Cauactt 1
Ay o] Jlail Les ) Onand () izt lda oo JLai iy
| i Jlai]

- 103 -



I Luasly
I Bl e a1 Ll U5 ga oMot JLasYl Y
Svall e
g yalddle
aelilall e
AeliYle
Ladle
1 Uy Ll plo e g 22 JLasiil iy 1 oMl é dlasl L6
b Jloamat sl ecill Gk o8 02 g Gogmdl g2 5 2L Gy gl 0
 pas
ot o b o= sl cc';ll S i éakoﬁcuﬂ‘ bl e
) UG Lt el
Jedn 1 i Gley Jhe Ol 3 Lew sl 1 g (sponsoring) Lo i e
G e Lwgall S5 i e oL ‘._.L:_.J @3y bl OGSl e
Je L Sl 1B gl b bl y Cimall a OB 33
IR G| JPRLI, gt
gl Yo (aslall e
JLa3¥h Jilurg? Sl Cicuastf .2
LS e .:-l, Jlatyt Loy ¥l
e ) ey 5 LS 0
s 7Y Jlanialy 51 MV Joloy Jlantaly Sle2Y1 -
el oSUl Gy -
FUEIFII NPT WOCIPIESPRC B2 [
(relation presse) cisall & GBI -
Zaladh S -

- 104 -



{anlally e 1) Badi gt W LuaTy
(gl ol VL ) ol § Jlast -
oS dgramed) Ladll olaady ~
o oYl Sy -
il dlai gl 5 = L U Y
:(_v'_';ll .
e, o &adadl o -
.( packaging ) —aladl wledy -
el s -
:C,_J! oigal e
iy N

. ( merchandising ) ieladi wlots -
At -
el G
i 4a & &) Jasf LIG
sl Cx.é-i - by A Jlia] @
i Lad B, s Jliai] @
ISt e 182 s (Lol lie (o ) e jull Loy allilf e
45 2l Jlas)
s §add Lo U oLl bl
S S0 T 5N [T PR T O+ JUR S IO,

npiglle
.;:_:_;:.:‘:Jh irea)l e

INEN I O

-105-



GBI Ladtl
Ay gt Y Lai ¥ g g i Adold (uled : gl 2L
gas A Ade 8 utd gl

o LS Tesm e 8 92 5,201 G ooy gup A e SLEYI )
ey iiate ok Ly 5 Al L] ST el pldd do 3 ey bajlitend
(et s A Lol ol by 306 Sla 5455 0l g
bl &gt L
RPN | TP = R
Wbl 2 SLIEY! Gl ol 3
c’_..U onSdgnadl Dy Al 50f gle Sl 4
ey o Al Lol WLdl 5 2l 2 8 b sy S

SI ue
RN Sumazdl 5l paatsll Jl el i sae e
2SI 6y ckabidl s Ly gl Y L it .imc,“umﬁ,,
JS 0F (A petl gt ol B o 0,58 Ly sl VLN O

d a3 W] olie s el iubnd one L] fagr (533 40 ate
o Mgl Kz B e 30y cdle k) SO gty gl ol plall
58 @i Ll s gy pedl dad ol on LS (Gl Sy il e Ol
D32 Ol e oS OY e llgrndt ] Galedl Sl Y Lde dazadt 2Ll
LYW Gl ¢ gttt sl olie ib o 53T Jlal] e ap AU ol
Jlas¥t Llap Guid (3 Laddazal (Lgbles Td <3l L olidl Lo g 3l
- oy )
i gl S LT Aol ulid LSl

Lo Jlas¥ gl ) Lkl Ll dazas 0t ol ¥1y obudt g e O
G154 im0 2y ol s il ol eisshe Y1 g Mgl s
LI atlad | & ol VL) oty Aaladl DG T M

- 106 -



ALt haall

G2 J gmo o2 o Jeasl Bl aze¥l g gl Antpazutt 3
oSdgedl gb5] 5 Gtaa i
+JLaiift uolic s (Al W Guslial) 4
U L - £ el ik ek Lad Wy Aiudsdt muudicenly 5
1 L i3] SV Ll Al dluae] Jomfpus Lol
TR E[EPEPCT INENECYS KU;) I Ao | B PSS PRt RVEIR U - R TP |
Gz amzte GLE it gl oo R0 ) LS b g 4 feay
o oo BNy el e 08 of Ll adey (ot 30
G LY Cin ol agad G e de- M e LY Gl i 2
G JLasyl p g sty il o A1 A i) 23l o L i
LL5}E)qg_,LthyYLthd;{fz¢HJ;pb;ﬂjgiﬂihyﬁJuhg;
LY (5 i LS o (LS00 U A iblal U A il
ot e Gl WAl y Bagedl 23l e Gl day 10 N aad 3
bl CE eg AL i ol 8 s OF JLas e Josdl Lo
B e o las 0,55 OF g Bl (g 22 Bf o2l iy a2, B3 5
Algrll sy jid 205, S ¢ gd Al ottt Bdgzdl ol
15yl oo T B 1y ol 2l
Lo AL e dai ] il g it 0L JLb] g 1 pMEs g e
PN RPPLIY
Joe et les i a5 Llu Ciblye 5)0] o 1 dble g2 0
P\ [ I U OR P § IR | 0 -V L B
Ol Y1 5LBT Jo ¥l S il 54 L ey oL D pn
UNC S | I IS g SR ORI LR PRI R
B [ e slazr] L_,;-s,s‘é,:hu‘is ERUFRECI E
R R S I P TON (RJR T LS i P

-76 -



(POTYETTFIOOR, 1) b DTN [ Jorh [ ]

a3 g pmed O Aedatll e 338 e Jlall OF S cpaldl 55 Ylas] J2E e
.(a.LnJ.U -_JLAJLJ.D Ll ,_l J ,.g.aJ-t
did.«.h.“u.n...._u__a-c;nﬁ.g.....“_, JSu‘M‘&jﬁdja-dlra .

uJJ_stLyl;;chL.a_JmJ-Lg_._HMg).Jiu l}di‘_’.‘.p_&.:u

b5y Sl ot gl ozl sl ) el )
oo WL ne iy 2 ) g3 g1 oLtz Jalpmy gl Y1 Sl o

:ql._lvl.ld{.:dﬂjl\hui#‘:;ﬂ

It ) T L W Jeiams oLl idm e il G Gl el il -

.UL.-JHL}._.Z:..J_ZJEU el oty Al

-;ﬂiJ‘h:-Ji‘jJJ;-l_'JJJQ-J‘ %L.dtu LAHJL:.:;-? rJ-F' -
uLQJ;- t_m:...pb ;L,ai;li J..,.-..::]i uﬂ.;.“gj by Ji Lg;‘UcHJ:L Ll dys
‘_’_LP.BL.EJJCJEJ.;{- %Hﬁbﬁfﬁ%@&rﬂiiﬂjy ”_’...U ol y
lonatly olakilly oledl Al cul b3 e Gilaly 2SN oo 51 Jotas
olus g Lﬂﬂ G ;r_z.lsJ L,.L.rm d s leald :.p_,-:l f oz qu?! :LL;L
___,._..H uYL.a_nyi‘-jn‘,_nJ_ u.-..a.“ubl_,.a ols Jf ._)Ll.l.é.‘uﬁr___.n.Jl_, u.-l.:aJLI
SYLasPl 3oliS i) uslell ol 1,80 SEY ol el Lol ) 8ty Yy
n_’L&u.dLJJLI r—-ﬂ—]bug.-—-l_,wl—ﬂjb‘luf‘,.‘a.]b LLG—SJL&SLAJJ)LJJ _,._”
UJ..(JIJ‘U_K_CYJ r..-ﬂJ‘JJLﬂ_’LGJJ- u.nl_ﬂji_;\.uﬁ, r.-J..UA.L.uJ_ﬂ J‘uﬁ
u"‘—'-d*u—‘d—“-"a'r—“r—"“d‘u—’-‘w 3 03 el Hl_za
b0y deites clodst oy by dly SLEYE i MEASUREMENT-U,..LEJU
u_pn..&SuLchuCr ﬁr—d‘w‘ju#w‘de‘Jb L-QS‘JJ AT A
.ulg:l}it,a_,ll

- 107 -



T il
gaal fpr pLAlL S5 Jol g e Al
OP W) 1§ JUCTIPR T PR QR M g3 | VL VIR P U R PO T
Leeld & gmaa It e sL 2] Bliny cibagedl 2lly WL e Joe iyl
g M &bl onsdgzndl Loy Jpd LaS J2
Lkl amaliny ol Il el ey 0 ol Lo paslill 50LS 2
ol T35 &;La_,-}ls Sl et ead a3t UL o d 32
o Tl SlaaY Ll cgalid
LS TG e g ol a8 Ll o s bl L 3
Lty ol &S 535 2 o, ¥ Gt otz Y b poiyy G 21
ol iis Sy Leasett falpall pais Lol CJL L i
(ST g bl all 2N
jjbylrﬁ:'
bl e oy I DL L il e
ol pLa Gl e V1 gl ¢ oo lisll plaza ¥l Lol o
Ley Al i u Yy 1t oYLl el s 0L SIL padl oy
e
0555 0 58 3PSl )y gadd WAL J ooy B3 Sty ki
LSy Cooone bl b et 5 s A b o 228 G e
4 Bahsdl
kel Gl yE el YLy gy A sl Gl SU1 i e
Lo} s b e ple S0 (Sl g teindi LB oAy
i G e Dy ey L Lt oYlarY) bt ot il
G Apn ol i ¥y Jlad¥l iy e ple S50 o) ey bl Los
oy s ity of (Har 05K Ol ey (Gaall L las 306 a2 ool
Wl ), A gz 355y Bl 4l Ll Ll b 2 0 SC

- 108 -



(ot Lally uea¥1) Ry g3t S¥ L3V
chaghascll lS pains o181 L jias Les "Gl iy pai pSd (il U
bl e g5y ha oo gkl sy S Slaa¥iaad e Jaztiy
Shaca Yy I Bl ey il e 3 8- V1 i)y Calalall Joalsy
o O iy Bhay Uil a5l Ao () 4 o (il o8-8 0da 605
) il 13] LIS Baals 09,80 43 oy hat Slaal oy y § @B dles
clot Lol idee s Jandl M e a2l ey il wad
A e M Jod opr oty 8581y Chacall ol B ad 2 JS5 05 )8 L)
Ulpd,.a_Llerﬁiﬂlly&:._“éJ&]:LuJJiyﬂwlﬁJiaidi.._._a‘?:ll_,
et Ll (e 00 gl apaldall Ll jud e 3301 cilie hally oL
sl o2 el Lany « UL Ll e iy Ll p 8- ST 5l
ot S pas s L L Bocg g UL e 5Ly il iy o181
oL 24 3] .EFFECTIVENESSLaddt Lleli apad § aompilly o L3
PRV S PSP N PEAN IR TR VR I X S Y [PPSR
JIa!édiuhlé%bqr;gd‘dU crnjr.___ltﬂ‘b‘chAMiLbJJLg.ﬂJii
o Yaaity 0 o K ¥ olaajdhs lodee o adly WAL a3l S gt
.biﬁl.BL!JJ.t;pu.&;:J!rg.ﬁa.g

ol e .L.ﬂ:- Luadd = TAURIFS [y you i 5 3 el of (S r,_ﬁ:.“
3yl gy CJLAJ_'&’:L.MJU»_, LGJ‘L-J.,'-EJJLEI‘.T;&:H QUE(W@UH‘W
Apdd Jf g Lto] sl il gy 0ty ol B U Tglts bl oIS 2
h&?MZ_.-ut d_,.U-icij_ii_, L:JLu_,.-.a.H _,‘ QUJ.AB_, :,ﬂt u.bl_’.a
ik i eln TS| sl 2 o Slaylally VLY s O elolal 5
oo sl pazdl b 5 sy gl oL PR RPN TS VY S P
L’{Lﬁt ;J_,.-.d U—<‘J~ :.:E-l)—ﬂzr @Yuyi E.;JL-."_, 1;5&.‘1 L!J} LEI I,L:JLJJ;-‘ 9.1.5

- 109 -



LA [ WE
LIS o 5Ly ol on Jool By SV Joo coliy pazdl § 35,200 e
il 52k ly e sy
s ply L et g g 5l A s Jla] (6T e b 0
G LAl Ay jer 11 oS5 o Yoab (Uslall Zakll TN Lulal y ool 51
oot e o Sl Gl 3y oy el Aol e Lo oo
lin bl a5 Jeldaallada #1E Hi gy L opdcin Al ol ol g
e A oLs )y olale-Y
T U e s gl
Aot GlaeY aid gy oAl I pd Il s v
SLas VIl il aul didss Ly bl 42l Lol ST e O i e
el gy pphs gy 23y Ay
Lad 2 oy ey Ll s Laad @ g BT e Lo e
Al Lles Lidd 4y palt olrle=Yi
by g yime skl o 4 el Wl o I A LR sy e
Sl
JLar ¥l g Ll By ol gl Sl Sl Cpbaladt olol i 0
JlaWl idee Olaal G2f e o U3 aille
Lotz oty Lol Uify UL e i o] (il (e Sl ol 12,
Sl Sabl d o8 ey LD B do o Sl GEE s oL
ol dl il isle gy il
il 3 b Ll
ides ol a Y Lede dozng OF K8 (g LYy BRI e dtall g
o Y ki o ey SVLa S Ly 3 ol i
ol Joas o oy o o ST Gy gt gl el G t=l UL

- 110 -



{ et Latt LT TP LR O
po-blallg o )

o by § pales gt il 0t 1551y poledl adinzaly o501
i Il ST G it eda pay ) pmndd g M Sl

oF Gl pgia Ul U3 ae (INTERVIEW) Za st 141 1
2l s cdossuandt JLasl iy b3 ol8 gl Jo O l] ladd
Sda B pay Lpaniiy o)V e 5 8 O30 (o)l saeten (3 LA
b

Jlas¥t L .La 5618 Lpafusaul S S (observation) da>-SUt .2
L_ij;pJf:_,_g_f 7 IV L W) SRR OO ¢ VIS i P
ges ALt § 2 A Zoaal 0 .0kt 1 A Aot e 20
Sl L s laajlzel el alod i f

LI J RSN PERPIS [T R 22 (questionnaires) <ULzl 3
Lale ian m_:iﬂl wllee 4 i L LatSy cdlas¥l o 220N s
ol iay ol sl

J dazal) il Blay e Lny (Statistical methods) Sl Yt gl 4
Il G r Lo gat 2 3k pay VLY Lol el Jl2
t.aéré_ﬁg_h_’ FENVEJEAR TR AE SR I PRI R TR PR A
c..;-l.r]’b—“p-;“"‘“ ade s e ST S0y (UL e Lol porladdt
OO WER LAY

Loma 2l Lo 3500 LY bia o2y (case studies) DU il 5
bl ol YHn e ity el ol e ALl UL el
gl s -0l TG 5 s o (o 9 CJLY o ealidl o
w3y JLl LY e p il 1

Y (gl aeldill e Lo gag e i )le 2 (standards) sus L1 uladi .6
JLai ¥t [l caasldll olal il J1aN gdiel wlals )f 0,55 o s
et el o g D)lall linl AU e gy 3 0,55,
8354 ol Slead | Ay (et D) o)l Lo 4S5, ale

- 111 -



LI it
Loy Ol pal] A pia DLy S5 Lobas Dliol e py ey
Lo bl wljlael sae ilel g bl Sliol it s
idae ) ot Lpagd aohiieg Sot LoLall bl pall ol - 45 1
G bl Sliol W6 o 20l § O domy ¥ opdd) SISy o i)
Lads 050 5 W ulan Jf Lhiyd cannadl o ) el i
Gy Ay copinndl ) per g 055 § SlaY1 Loty ubald Gy
Sl oSad) i lall wliolyald & uzlt Ll Layly ciLals
g ciaadly oY1 o oSl whd e ke uladl 5l
s L oY1 by el Ll oS- Jlasly bl ods 1 3
odon Gl Lodsmd o Bl ot s JUILS (Ll 1A 31!
L ball Sliw iyl mllas O L& el Jlai¥i e o Sliol il
el 3l L e s o Lldl gt wbla N e &opag ] oy
Sl W o byl Lo Jows gl sl e D6 yag Laslaely
FRRENTR RSN RPICS P CR PR EA ST MU JEVIRIEY
ot uledl o O Y] 3,801 Jotls ulall 3 g o A g dpl
ey e O
tdmas) Ay y Jlas¥t wls Jo technical standards &5yl @
Covennn deld) B3 il g oM
o S 3lag o day PERFORMANCE STANDARDS b3 glas
iandly 54l Bl B el oY1 gl iy Laddll oleadl oS
ALty e gl 85yl Lol ol SUE e sasldly oY1
s JLasld sl 3 b L) ol Jendt ey
ﬂ{hrzﬁﬂidthL-aai
effectivencss il o2l @
cost- effectiveness LS ilel ol @
Benefit J5la! e @

- 112 -



(e LAkl g 1) Bafi g | W Leaai Y
e ol JlasYl dhs Gkt dwgy . . cost — benefit LAl Bladl o 55 e
DY JINC & JEORN D VNG R ISPPRE N P PR T gy U
PE PN TORTACY S STRTTI AL PTL ARO[ E P
33 AILE LIy Bl giilyn 1S g Ll o 8 el WLt
Soeage it ade B UM o Sl o 3 Y1 3 il
umm)...ll_, NURPELIN et el s Ol J.n.L-L'i(-_-__.Hd_,.J
STANDERS julall oy #
LR PUS-1 I ERIES B -JPUC PR IR PRV R IRP
Ldds Ut adyiphilods bt bl dy aary hibid @Bl e
dlg aid § oo b gl AVl e el Ly bl pad ST
B o BN LW UL patlas 0 Giodl 0 2 Yy ol
i i il UL paned Lol] gt @) el Y1y e
ey BelaSl
g it oy rdlm)ubuiym)&ﬁ;ob,uicqo
;USJL-JJJ_,LTL’JA—-JQJ.'HJ-‘OMJH:JUE?“G&;L&;I
hlag il e J bl e g b o Gy 1 pal A SY Y S e
WYl e LY G lajlesal e a8l oot Ty UL
T u—l*-'f—-‘JlJJJ-E:‘h"dJ‘-"m.r"—‘d‘J B REL U FURSA
LAY s s Lol ol gl Bandie ol iy ol J ps
LW et gy elis
o2 5y el el 3 Ll Sk adny toall el 2 Y1 3UE]
Ll o2y o1 sl L o By Ll ol o 31 g e e
At il olaad )
Lg.i!.t_a? iS00 Gif S L,,uj fulazall ai,.:jlsgji_,,mwtﬁ.;‘
st S0 e Joand @A e GaSSy Lpalrnl Setay Ui Tl
O Rl b G L Bl l—aﬂe el il i oW elale Ly pu

-113 -



I Juaad|
GAE oo S 3] Aol uad 2kl O (1 558ledl Gudt ) IS 85y M
LWl ety Slua¥l ol Gad 1151 el bty climn dalasid Lgila!
Lezd S Sl e Ll Gan padly Sy sl e Lkl 5,08 Ll
o 01 Gyl B0y il 3,15] datesh 1 4ot VLAt AL L
‘U YL L3 ol oYLV Lol -3
F Ly i gl Va1 ) Bkl J3 on 30 4 I 35100 G o
Ll s e s L)
SYLasYl UL Lol (g gmmn el ] oS Il sazel 0
e Ll slaet Koy S0 allgnadl 8l Jo S G Lyl
Lol Jlas¥ G il g il ol G ot oLl Lzl
ik el oYY e G et Y Ul
o Ol cLgsbsy Ladiall Gy 331 gd s FIEY CHH R RVA LRI PIR T
R FPNC JEANIVE) [ I R XVEN R R NS o UL
Gl bl bl oy o Y o Bkl gy 0,55 1 Y1 BB AL e
Lo LSy coutdt YKLy Ulay) oo pllll Bl Ml 2lka) @ Jolas
G, el Cb o by CaSy eoply o2 Al Y LA
G cinally 5,801 palSe 1Y Lodadl dad) 22l 3 Lol SlEY) JIE e
e ga L JS plasialy ikl oYYl ol § aasall st M s
bl 13 ot Gla¥t 528 ) g 8 £ A sl e
S Gyl b sezall 12y gl VLY hhs (3 ol e pgi ol£f
T Bl Y S 4 2 8 ozt Ly Bl 4 s 5
J szl Lol UU(..___E:J e pdly Sl bl slazel gy @
il g A atily Lyl VL)
Loy lo¥ ahtdly Lyl VLYl datsh gy Lo Sl e b3
Longl oV 5ot G L] (symmmns o of Ll 1o 2l
Lokl 141

- 114-



(@anlilly e ¥E} Aty gl T S LT

RIS
e lasYl el S L gl VLT §gud g Juadll Jyl 13
il YL peal oy o o gt il s Uhae o gl 4y
Jl g oVlasNl sday dsas ) ol 35 e 2l oS4l Aol
OYLasYlodn wed] am i ol 31381 n deyag Syl 3 00 K0 Sl
U slasl Jot oy oDl VLN Jilwyy JC2 il JyLs Las
LoV gl el ol p st N LY 5%y By gt Y L
Ay D%Vl ottt ol Uiy Lyl YLtV sy Sy y
28 &k gl VLY oliey Sl Ry iy Slacdl mog iy (g5l
Lo by wlasdl g iy golndll 2y OMeVly uasetdl ol gy <3 2V
oLyl oK LoMaSy iy ) VLY g oy A1 Aol Ll
dlasyi b SLLYL Glay 5 Jol2 5 ooy p yghe L2 oIl Y LasY!
S P2 1P I P PP SR E & T WY L U E PR VLI RS SO (P TR TS T
;wlﬁHQSW;ﬂEJWWJWYid%yJ)—JIL}lg:'vlia
U8 g Sy e ) Gy | K DL G g Aamnadl fila
8,0 ez Sagzdl Szt Jf Jpo ) 5 i obiadly Olaebl e dal
A e gzl Sl e Sl Jlailt patall e (530 JLasil ol
ot Ll aoly Jl s 355 a1 bl 0y ol lall Cilsseg oy 5
o (g Iy bl S A LAy e il e Lately e Blas o
Fdbas VI s i s slaze M1 oSe I il ulall als 1 pa oy s

oY1 o g Al Lh el YL sy

-115-



LN Laill

(1) duddad Aot pa A
Ayl Sladiat ) Fad

i el Wbl Ll Uy Bl o il i il YL Oy ol
Jeendl a0 st Ay L3 pedll @ YLas O 618,28 o S 5de Lo o
Ly il i ) e i s G dladl bl ) frazglly 35,201
Ll § 5t U bl 3 § St (s § i) Al
e 2355 o o AN S 05 5 o T pSlm 53 g 33k Y Lt
LolasV LYt b § Lol slasiViy JW e il bl Lasl
Lo s sldl aesy . Joa DU sladl O Tiis coast gy 2009 sl M I
el gy JLtds5,U0 el bRl e 2ail I UYL S pr s
b g (5351 i ghy e 1 el AT (s MU yaShe ¢ Jo 42t tclunlL}'ia*-
AL Dbl DU e s iy

B Gdi Gyl bl el e 34 Loal e i olbt coasty
u.u;uutdfqt,,,_pw.uju_.vsupu Ol 3 i pts ) o
ot Lo mgp el Ll canditi b g a0 3] P ke 5830 L
uLg‘#(J.ae‘wBunnlngSQ_,b,J’:u &‘J---JJJJYL-IL_‘JJ.@JLLIP
r_gJ‘Z)JJ_E:.q.lpM1J:.§_,:35_,§LJ_=.{W1 I.L_.au.,.:_gc_,l.-_us'!«..aw
U.La_,u._jL:..,_-fJ.z.ﬂulﬂl_qg,h_.?f.&_,;rg._jjl!dﬂsdr‘aiyauaﬁ
Mol Lo 58 711 payedl bis ade S L gn ) Nia OB &l oo o2 1
ULJar+ﬁ~mk‘}dthfgd|u;rﬁhudlaifJJdg ﬂdﬁrﬁ‘c;_guybjdﬁLB
Lt iy Yo s peedl 0F (5 41 3] itk ! Ll o oda

B2yt (9 4 :Jz.z;ur;'Jgspyals,;ﬂuchu,
«LJBHJ?.L,JMJ_,1WHJ¢UJ,41M el ol
tc?amﬂ blely paal dﬂJLmenlouS‘Jth HyJi?cgngbuJ

- 116 -



((eaalally Lpuew1) Auds guusd | O Laly

g2l 5 KA e Blu b dazay O o Dl 1 o8 5 G
M e U3y
Aol 85 I¥ e by pgennll LS 5 )l U J1 3 120D S50
il ke 0 gt 5 paredd
bl 5,08 sl 5 J i 3 ety A gle Y Clydl S She
Ozl
T AL Ia G la S5 o0 Ja 5,30l Colyr S adt y L NS 50
el 3
dorl e et Y1 G5 3 ST Hlas] o Bl M IS J
ghries 5 Bl Al oF S peed! K26 DL N (oS 5 (5 g2 ks
' rall e il
IS Lo (2 guall 35 (LA Lzt g 1 13] OBk @
eethall (W 6h) a3t e I YK Lt g o ORs] @
ol
(o B ) 8 A B 3ol pn g 13l 0o @
e il 01 KN GRdl et g i Gk o g el Bl
Wl I md e gpiton Loliell 0 palall pidiz § DLl jieas U
coaadl 35 IR e Ul Dilhaag ataz OF g Bl ) BLSYL
oo LN 2 el ¢ glall (dadl
gt DL Ny Slaa¥l y Gagea U i Wad sa idlas) ol g L) 4
1,20 s 5 Bl ) JlarY Whanze OF g 1 il Cileze 3 oSl
DY Sl e e 5 )
0355 5 Bt L2l oo o2l LYl e tasnd Jlas] il i e
gl il e WIS ) Sl el Jlry e il g 0
R LKW [ [Pe S I LY W D

-77 -



(sl ly e 1) Bl guid SV LAY

J‘_«,_;.:c;l.ulq_iuoiLmsawms.x,ajdﬁéalﬁaa;“rmzsfﬂleip
83105 ) ey OLSYN G i o @I e S 0y flll g2 e
Lol e O eyl Laad B s L3 b ods S 1 ) e
Ul sl ] edh sl YL I Loy bajusms (S5 35l
e O plan W 322 Ol o gy Lppthand 352 gl Lgalls gl 5 pe L
I ily 0455 Oy QL sLET ot (3 po &yl DAL 0 (S5 00Ty Tl
calzi by ade ol Jg>

dome I ST e ol Sl dad J g Byl Za] I alt e g
L g 5ad) OF iy gl @YU SN 0, J gzl o8 )1 legd] das
O Y Al din 5y Ll e & ndl L3kl Bl iy o JUL U e
Lele ity sl o3 ay oo S0 (15 Oy OGN S 3y 3 0,85

2 5l el e &ybnell el e 2ud Jal g sue Bl OF D
S BLYE T LY BMe y (il e oaddl e &Ll LDl 5,5
Gl (1 ML GRS (e g5yt ie Lol cla ) g oo Dpjlnd] L)
g Ayl falge e SISy Gy bndl T oLl gy 25 201 442l
Lot (UL 4d (giay gy ol 1 BUSU (g1 il o lontl ZuSkal
Loall gl ey e 308 531 ny 10 el LS,y Lol A
Z_.»I_,aca_).iiu.:,._.:-‘s_,:.,si.e.:ib_)la-:]-l L)LUQT_;L.:,I, Aggn oy Dl
e ¥ LIV Ll O ciaasall Lyt §jLazu V1 lS 200 guml U ]
TSl o 5 3 Y s 055 1.94 415 ) edooy JLI G 4L Ldke 100
1ay 05 ¥ 50 jLke 86 o i Loy JLI 3 Al LMe il 2 ie Lo Ji 40
Lol y cdyybndl LMl b @ jlatna¥l Laal e Juy Bl o 2 e Js )
IR [POR-TL 3 POTE B & J7 - U B[RO TR L;l,..iu.__;lpu byl g
BB e ol el Gl KU

It fLl G bl Gl ) 4l lie ) lagdl i 6 sy
s 5,42 522 Y LW ) JoasY Lol wlall e I LY,

-117 -



AL asn
Of 1B Akl Lgzaany Ugia o 0 o M e 5291 JU1 g  Lgihtas
hﬂJLJ%LFBLPJA‘Ju#l (RTERIUCOVE S-S 1] xuﬂiaJd!dJﬂ!th:
R JPICVIAE RS R CY PERRY mJ,uu_,Lﬂu}\aSLdeJHJLLLpLaJ!J;b
SIS e sl el Ol o Pl cGlanig o n g \f_,?.kl,ﬂ
Sl e Jronll Ol o e oliny Y1 s cnidl] @) g e YLy
N IR P A TV AU P X (PR JCE - SECL Y B PP
B2 e A5 by ¢ s e s 2 vl g eobas] il
Lo 5,42y Tob Tnam ol L8 wlide Gl 5Y1 ool g1 Szl
S0 31yl e df Lty W (5 2ll e il sl 58
RO B PP YRS PP B POy N & YOS LY PR JER P
LS80 L e by sl Y 1 ] ety B ALY il 2
JUNNNEEYS SR AICHF O TIOR3 SN PR POR JUCL Y VAR RECL
Sl 1S pag 2 e I8 Ligh @il o g pde Tl ] il s ol
B s Ul o Gryms f il T3] Ryl el dntlly o S
Lesey o o Lontoas o2y o 3 gl (@1 banatl) G ped OV gl o
B8 JS JLE G At

- 118 -



EIE Jadtl

w) (D) (P APV-YT SPPiL

-

g
OYheai¥t cay pal

DY Lal¥ zagad

ULph Galle wfualodl
Jall Jalad

Uyl Julsd

JLaTyi 33 Juled

Aol







SN sy :L-I-LG.CJ 'E_l_’J:.“

SIEN Sl
G Lad W dkoss g 2 9 A

g

r= g dbasit oo 2y AN el dl fole pond LN 23B W1
VLAYl IS cpe (S L pordlt OVLaSNE ) T ey A it i
PABUSIUTEE G- A N B P DRy R WY PEURPS [E SN
WM 1 e ik Gy il M el oolakicll 55 L3S 20 g 5!
ll 5 I legana s Websites o 5Y1 Lo pil A (oS 01 ol
gl i g JahZ 3055, Ok Gl et OB ey il b
A Lasbly U 5 oYl Lo b Jf 0 gkt 36,20y A

g e lis 1 patlart ot 3,2 et s A Yl U 0 0f
oty i o il o g B S 3 e 51 g U e S
393 plivil 88 A S g el i O ey Ralitall S L G S d
ekl 1 el 1 3,8 Sl ) Sl LK ke il
SN LT Cagpad : Yol

JU! et oVlasl fdae Ol Lgws 1V lasl ol x5 e i
Jr AV G LSV A 3 0 o5 s 2 GLSENT Dol eyl
o Y oVl Lles o5 ST al Lo ol aill ada gk, | iz Ll
S Y (NPT AT U B3 PER) S U R VR G
ety boS = Lt 0N B0 S5 Ty (5 2 Y aegag o of)
ol b 0555 VLY OVl e oG 0y LS Sgs = s Lo

- 121 -



I feaald

Joilse Ao Ll dazey 3 i idine o YLasYl ddes 0,55 L UL
rhiL@éﬁJ@Jl@l;nLﬁ&_&L&UlMcﬂb)‘@ J:.ai.al‘.’..ﬁ
o Ll pasas g BLalt y Dl jaal el L) Sl g 2SI
ol LS e 5 2 i S Jalys dar g AL (VLY Llas ddles
S Sl ik e Bkl W 0,80 05 01 YLy ol oYl
23D 06Ky Bl gty oleend) gl Ol aes y SI81 ] iled
Al Jgs 3 lglne Gy 1 U8l Ll ol Lo
The Communication Model : S¥Lai¥) 73340 ¢ L_a\:.

T o (1 =3) SIS G b a8 VLAt Wl 3 gl 0 48
D L Lial oS ols

(1-3) o5, 5l

Ll ¥l e phas

-------------------------------------------------------------------------------

HYPHY

( 2009 ealyll slash g ) 1 buall

€AY ol o b o oYYl e § 0oty S0 o

ALYl 5 DL ¢ Lea y JLal gl @

it pitalt 3 A :gﬁavuyia,mqprﬁ_am; e
B L oale ghalt y (oY

- 122 -



S LAl dukac g g AT1
O St o (5t G 1 gl gy ol gl g Y1 el @

VYT AW e Ll 55 coVlai)l Llas pa forlis

il e ot VLN Llae U S e Sl G gy
Source/ Sender :duwpdi 3 juualf

o el o Gaset Ob YLas L 3 aalt §f MGy
03533 5 Pl o g Y Do pat 5l 2 pased e LSl by bl
e Ei o b 2t il ot Sl oy 1 20 ) L jall
oAby Uil 5 ey O o SUNEY ki D g gy ] oY)
Agts 8201, ( Celebrity )

ho s Uy el AL M ake g ) e st LaaY s
b S Lalazal azg OF G el e gt €U clgagi 5 DL JE Jlizd
Aty 3 ¢ Jidl b G s 5 UL Y o 1 4y p gy 1 Ju M it
wUMu@M!HgMiJ‘@ﬁrﬁuEj_,a.‘_,igi_,;ulpdt
ALt Sy
Massage Encoding Qb 31 3,

a3l 3 g A5 S el M gk bt YLt Lhes 1
oAb eda Gy Jreal] Wooo 3 3L LN e oy e apls e
Symbolic (g3, J5& 3 el lall LS (23 Lé"':"sé'“-! Encoding
Lot Jom JS2 3 Lnsy ol L) 5 52 Ju M Gaa 50 &> Fomn
L:;_J!j_,_a_,li_,aabl_:'ﬂ_,l Qmir!-ﬁﬁ.ﬂ}ajjﬂﬁjs@f‘_, ¢ st
BERANS FEES IR I LR E Pt e NPERR AN PN L PP v
3500 g1 ol iy gm ) ol Ll 3305 58 550 by e i) fa
,i;l.ﬂH.iA%jt_i_,i}JLﬁ.C,_.-_,_é@L:LL}\»’,Q_,:-IL::-_,HJL:.JSJ}«:LH
G Sy ol i ey (iS5 L et fad DL 5 S
Jle I e Gy L Vs Ll il Goite Lol 0F ag s lle 0,

~123 -



=B aaldl

gt g g (plaadl padl g ¢ Y5 1558 20 ) Lidzidl LY
S e s 5 J1 GAg Gons e e SRl Dy IS Jof
gl uaalad) ol crmazidd
Message :alw i1

Joly gl et Sl phall e 555 By o A s 5
Ll 0,5 45y cnbbgincll e cnShiald oo sall
30, o «Written 4 25 4 Oral 4422 (Non Verbal i_kd) & 4 Verbal
.Symbolic

L) Ll 0455 Lot Wy promy JS5 G BL I B G009 40 00
iy LS 5,2 e a1 gl 3 85 OV A cpasnas G g @) Sl
2Ll sl I IS5 e Lgzslsl oy O3 e g1 UL N1 J25 g1 5 LIS
U sad ol oa Dl I lalS oy i DS i ils 03k
s 5] 031 €S oy 51 gt ) LI L]y Ll

1t 45 VLY § oo 2 @ ol glald ol o8 G
Sl Ll oo e 0galsl 555 Gl 5 ORe W Il § 0 U
S )l s ol y ol gl b Lulyy Je S gl Semiotics
Lle;_{_ngLe;»L_;Luulsd,.a_J-lz,azsL_jcaﬂ,ab.uLlJé.JlJ
Szl et S ¢y gl VLY G b il e LA
erld 0yl Lposiny 5 (Lgidhe] 2y b IO e dilz Slas SIS U
.gol».:;:-Yl 23 OF

il s ptad Ly — 0355 iy o ALy JS 0L Ul a1 3
o 5] Object s gy pn o 1 1 Tl S B e — W
Ul =l ya g 0l 1 # NI Interpret ant 231 (Sign or Symbol j 4 I
ol gl a1 (ol Mo o) WL 555 552 05
:.;..JJJ_ ! Co;vboy A sl st o e dll oWl g gl

124 -



Y Lai Yt aadec g pag alt

Je Y AL N R aagl gl pall g el g o0 g pdole o dyy Oladd
Lot 53,80 5 Ll all
The communication Channel JLaiyizlu3

Jtodadt ob s A1 e AL dlL‘nLg.!‘..:g_Lé,H i i o JLasy1sLs
JsLM'JLaSY!aJﬁ&.@;_,J.b-nypJQ:,J Cldt gl b dd
}J‘Jadﬂa;qudL¢uY5 Lyd oo sl JLasi ol pdd Jinasd pb
3 gl ole a5l g bl W s (o gl oy ) 20 Jlasld
0 3t pls B Lnaiell] JLasl oi_,:j o ey b 4lic Sale people G.,Ji Jl
LolazVt ol il "‘¢UJS: [ POV B BTN Uy | PV TP W8
PR [ U (S0 Y a.J.uJ M) g Okl g s BasYl e oYL
G dol ‘_,lr-wl.d oYL e UL ol pdl sl dazad y dasldl ool p3l
Sl e e GJI 3 «Word of mouth communications » ,e')' MR ACIER P
S gz la adl jalias

GYlas) o Bl Jas @ e VLl dnasldl b ol 22t f Ll
1 Bl fra it il oy e il e oy i
oA oty oy d o s el B Bl Ol ) o1 o> (Mass Media
UG by gy g s Ot el e oS (5 JUEL s
RPTCTI WV [P AN W[ JEN R R S S PO MR
Broadeast ae1dli il Jt , Print media ieyhll Pl i @ Las tpe s
AU OBy Cioadl e il B fazis s-Media
WOyl ol e detdll Bl fazas oo vnojﬁy <l
The Receiver : 1l 31 b

Je A b g e ) et g it )) AL N iz
ity A Pl it hdnes e La gy colabadl 1 LGS J Sl
S Y e AN S R EVERNR UL YU | I P PE IR Y
Ay iy g AU N0 laey -pdll cpdalal) ) famenadi

- 125 -




ST e i)t

Decoding 1 juuaidt

Dl Jryoy Jla U Jins U o oy M Lladl ya il
g AL LB 8 o 1 Laall odn SLs y cOlany JSST Y oo A
Pt oMy S Jlong ey byl ¢ fozzeel) Frame of reference
ol Upr iy 3 s iy 0 ol 5 YT 81,31 5 5
AU Al oy

Lol Blos 0555 OF gos et o b Llelly VLYl lae G
Gy o Ll o8 Hae g LU J A 3 5 Wdase O Matching
ey e 1 ) T Il U ey D il gy O ALy L
O e iyl ar g Laze el o5 Jlasi ddas 0L Jpall Liss
o 15 LS s ] e e 55 pnn ol LSS (el o
ey oYl ddee Dl Ll ool 7 cane Ciblad! Wl 5y Sl LY
Y iy Syl 9 bl o M g TSR 3,30 e 00 o)
&lJ)J'LyﬂﬁyiLJYLAJF‘LJ&FE?QJL—Qkr?niLJlﬂﬂﬁ J,yJHJJaui
Pl oS

i S Uttt ool Gl oy 0 YL s L UG
gy JLaTYT 0yl o 51 G353 k2 ol xSl
i 48 Ri L_.‘a,hulga%:_..wu,_;hbuﬂu, 2

O Sl il s g5 it el yop y bty (b A

UJ{fq_,aﬂJ!)h49J1%ﬂ?J‘Lf;lngi¢lUﬁﬁy’k+Je;ungM

,oﬂJl)gﬁlayw!Luu

Lo A1 b1 g g led] o D 0 pelall Gy U
Wy 1S Uiy O sty il SHAS (oglibe) Jozs 3 Hgndt 31 put
Al Pretesting Message  gles &by b, 25 JS il sl Y U
oAl by (0 B il glile) O yagds 5 09 iy pSbEdT O o

- 126 -



E,:-Lutdaé.ll
.,,u):_,la.l; P I sf)Lr-:ﬂ J.'o’l..n_,‘jd:.:‘}_, iakt abolyie
s s A Gl o Sl Bl pacad oy Ll Ll 5
Gk ide Hlay dams Ciijlae LY 55 Sl e edll oda Lo
s gl @ G Yleazad 2591 Lt il r o
Lol ola Ly duad s ol bt o s JLas¥l Ll Y
2 JLaill (5 ) aad &gt L e dazad Dyl odgi io
& paniany g
G et B e Ly bl ods dazed 10 sl alaiy Lo b slaze 1L
S Ao Wl 2 s Y W5 WUl da oK JLas e il
Le¥ el gl Lo o Y] cpeoitidl G Zala Dol L 09
Gyl G o e Ll Lo 1511 3sT
8l g e by Il e @lle parad o 5 Jendl 25181 - 100
e add 38 20 Slrbesd oa WY e a2 Gl
samad 09 Lok 2591 Loy Bl ada o 1 Jta gl Gilan 9t ilagl
A0 gl 53 gt ol gt Liad o) M Gl e e Tl
Ao a3t o m ol e e 0B Wbl dks Gl dag il o 55 L6
doa 5 oY (Tl I e 10 ol Lid B jan I35 o gl ]
1S g vla Il oo 5,2l oL (n Lo g clagal2 30 oSy ulay S0
Sladl o old Y1y ezll ) A U L (il
ugx#iE;HJJJLQMJ;QLLﬂiLu=Bju B L
At gl SW LT pajng ibigSag Digaly puolic :L._ulu.u
L2y Gl Jlny st JULTa o)l oY Las
oMY o
REIIPIRY s

‘g..a.;s..'.lf G"” .

.78 -



OV Lad¥i alac g g S

Noise 1l gt

O Kt e Byl Julye JH YLEYT Lhee S — AL N 5 00
St gt iy i s gy 2 1 ga 3 5 Wlizat o3t GLLJE ae Jotlas
Lo peadt bl ey oV lasY Llae 3ol pad G aeny 2 peaill 2
) QYRR (ORUPR PPN VUL | ) et | W R LPR T (5-11 Jstall yf clast ¥
‘...:anbl_pls.t.au_q&,ml_:_li.t_» ek Luod AL M 2013 131 0y saled!
Jj S TR PN T Jdd}d—LdK‘L’JLJiGQJ)J—ELMJLGJ-dLJ&_AG‘U-Lﬁ
.uﬂﬁ?!;ﬁ;uacgdbgpm‘}huabﬂipldid:ycajuth

ezl g o AV a J8 Ol eVl Gbe] Dm ol pb Ladd U5
el 2 a5 3 L g5y lagin AL L)l s g e g
TR P JUVR A EN 9 P PUPI PO R I FECI R | L
BRis omph g B Ak Bd )l Bla S5 LS Lojar 5 o] 22z Ol U 0,50
AL Lo paall &g oY laest eils fandl y o Mgy
Response / Feed back : 545,81 Lalgadl / Baloniod

il 5 ol cplaza¥i ol Gl g it b ) Ll Gl WH G s
o3 e B ol b b e Gy Sl Al bl @ lis L
ZJL,.JJEJTE:...‘-_,.E.::JJ.‘.-clqﬂau,ﬁdlﬁsﬁlﬂ!éul.‘i:.‘tﬁou}m
o AL Gl 3§ LS ool JLas Yt ST ALl ol 20 L
AU Lls VY e I ade Y

R R R U -YRr U R AP [PPSR R LVe: SRR FCH PR U W
45 g el e JUaadd &5 g sl NV Las I L dalee Vit s bt el yadl
JAa 5 ST e e S 0SS

-V LU b N CTTIPRN PN 1 s 5 VT gl b g
PRy vTR e G olslzeY R el dl g iedi gy @_H H )
pis T bl 5550 a1 Lo oS @1 akalll 8 bl

- 127 -



I Luaadi

IR e iag e 300 e ol phad A T 5 ey o O U L
Jibw s plsad e Lagas JLAL pn ldoe o oS35 ¢ Lol Jd 530,
3 ol ey e Jlas] Jlai) 2 gy pitay ciad gl 5 ¢ Ll 0NN
Ll e G pall g Wby plasi il (o p bl ey oDl
o LIPS0 | | L | U WS P PP A PPt Y PR
Gy s Al olaplll &y g ol 2 b G ptdadl e o5 a8 IS J1 LAY
clalEVE G il gl Gl 5 O Y STy Sel 0 e JAE Q) Dy
TURSEAPR MUY ACH PSR DE P PR P RCAR BERD U P [ LN I

Al ol e g Jlas¥l Lhee J05 51 Al SL

Al akTe — (s LI
Al Gus—dl o iy Lo AU 4 S VL G2
iy by (L) LYl 3 Lty Rt LM goady mekedl ol
3,2l 0 g5 Ay Ol gh or B pp D B O AL e LS
i oty iy pe ) Il kas Ty T o200 153U Jod e &0 JLSIL,
:q»uz,ﬂ,‘_s.ué:..um‘yy,gg;
saag Sl epid st ple
vigd yow ilothi
Lle Gyl e
Loaal 5 ¥ 281 0,85 3yl VLS Ny gy Al el oy S
Bliay e 13 o1 Bphar Jf o ) DL e Gl iles (i oo
SR [y P [y g T R o S RS
JUiY 1y 8 ol e dl Utk 5 46 gl Jol Al 22y o 8 3Ladl
Syl Ul g 25500 1 gaedl g1 2,800 S0 1 2l pte Dl
Gl Loyt 3L Dml 28102 3) Y0l by - A o1 20

- 128 -



DY LaiWl dudon g g 50

T RO P  P EXR PRV H G R VPR R IERPRE EREY

e
(2-3) 4, JSui
Yonza¥) Lhes 38
el
= = AlIDA et
pec o Beacl -l I
oA Sy LIPS oLyl G Al e
A5V ”? B
oYl
Wnl | ot o Lezal
o A e Labl Lo 1
Bl = g N
25 L0 2 |
s | et | e |

i it m35a3 g1 AIDA £3sa :5{_,!

Jg O ol oy o ot B U o 3l i b
b s A Ol e 3 gadibin (ks ot ol e 3 lgr 5 ool
SRR YD 1 I P P PR B PR BT PR [P A B
> o JS ol or a1 SV 0 G S i G AIDA 1344 w0
e ol F wolazal 3)8) 3 ¢ Joandl ol 0t adl s Ty S (2541 LMY
ST G Lk ot df plasa¥I s Lyl ol o dl g3 555 13S0 Rt
Jeonll ¢330 Lo AIDA 3,8 (3 9 )0l 51 Gl 2o o Jaxts y sl plitsnzd
0553 s M ool Ll e LSy (8 gadd ol haddl (o #1g¥1 03 e 20
J peeld ot Ll el G, by Ll e ol db ) i s 2l
g s JLes}

- 129 -



SO Jeailt
Sy ALl pyd pages sl

PECPRPARIPUA P B U Y SR PVICR A PSRN/ I W
LI e 0NN ey @Ji enll by g4y Lavidage & Steiner
o G lyhdl e Al I ol ol po i s 5 Al
PP | A RN PR 21 W ) P Ty P P X RCTPE) V) R gy R
e o e Y AL Ol pa 23l e e 048 B 2 A0 A
ol gl g oo 35 g Loz YL WY (350 Y 5 Em e I 0 55 1
CU:JHJJJ,.&'_,J.;@_,LS'«:JSJ‘GH‘UMQJJ:- Sos it e S T
odn gyl g b G I A b ) JUEYY Al e ST g
Loyt s bt ol SUa 2342 0l page o GnedsS 5508 Lsal o 2o
RUNPTE It B 0 [ FO U E U PR TN [ S ) X CR S
OYeYI Slasl oy ihas o IS gy gigacdt 1a 06 5T ing  c2ils 21
Jolr e U e JS d ol ada S e S0y ol 80 ol s
el Al Ui e oL et gt &l b B10] o) 23yl
(nidl ol 2l s Lt g el gl gl Joaall g o (0 JS (oD
ot il JLSE gagas I

sl bzl e ol Laball Jlas Y e 23 et s Lol )
gzadi U g gl J-1 1 { g3gadt tda Jas » .Diffusion of Innovations
gl o = i el s e gl Leds gl s e Lol e
O Job cobphdl e b I3 s 0l Y el Jasdl ol ol = ¢ 21
) Sl (gt e ol g3 el Hn ) a2l
==t cInterest ¢Loza¥l (Awareness il o SV s G
Sl g 15.11 S A0 g g gl 5 Trial c._l & ,# «Evaluation
e e gt o ol o el plazal s Gl 5 Hloal Gl g By
R L N . Taa R R Ty o
ety O gl pgfy 2daali Vs Gy ] Lo oS o8 0 0 g o ol

- 130 -



Q?M?lyﬂjwﬂ!

R R EE JEY BN PP O PIRE M AP AP PRI P
LI A dole ) — SNV L 5] S, S 0 55 JULT o
o3 Al e mndt e s 08 (eSOl pdl e | Lt JL) -
o Ul e 23l Sl a5 W by L 5 Y et e
olylie g aatbast b i g o0y ¢ Jantl (g Rtbl pll pudd g saldadl it
aiy b gl Lot W0 Sl & gl € A
Slaglal) Aontlan pigad : Lasty

Information L ydall i dles g3t ya Htﬂl A GB_,_‘;:JS 3
byl gUdyany b ols ity (oM e ¥t il L) Processing Model
Ldlag oy A Ji ke O 3ol lis 5 24 5 William McGuire
A& 3 «Problem Solver A |t i Information Processing cala ylal
lnze poad WLl fines W S gl ol ikt 1a 240 (Calgor e )
YN PPN NC (1 ) I (PP RS | DYPES SRR A <
BpY) gl e 485 Sl sl e 0 Lo 2 p 30
Jozty 5 Liking o U e ol23 Yielding 2T 5 Gouzdl dom ja (& all
A gl Bl g o AV 3 § 2o 5 Y e e (Calyr W) 38
Wb Lbat ot @ 501 ol glall (e s 5 ey Bl e DL 3 e
O] o Bine panad B dals ULl oda 5 Bls v Wil e il
ST JCUPRT EVRCH g1t R VANPYS PR RS CXPERLU TS SO |
255 L 0 gt Lt g e Wity e 30 i plally (g
Lokt o 5 Tk Ylas 1] ool plall il 358 omd Y] 5 . 1,2
gy Al
1Gual e Al ol Y1 30l gy 1 Y

S sl 5 36 O Ly A SVLai Bl i M 3l e
Dl e g A1l

13
-

- 131 -



ST Jaad

Oybasdl 0y AE UM ¢ 0f gt g ol ladd b s Lt sy
slan N1 Ul Ttk 1 ezl 0y S1,5¥ pe Dl or SN
U

DL 1Y (b § Al oty 305550 W Cplaztl o A3 O G Lt
b J] Lt glod liloe Ulas] oS 4oy D s Sl
Moo Lonzta 8 201 ol B Gy JLAT s Jad cilet Dy 5 pmrlia g
3 Lk L J oS5 pallast 15 9 jadill Sl Jra) Lo ) 25 Liaia
Jod i gy 5 b g pacad Gl e 2l s 4B Gt
Ol G codlgh 5 Joms S oyl mmlly A1) 5 4lps e W)
Lol L odandl oY g et 5 Alyyb 3 24 G4l 3 35505y D=
BUidl 5 old JULE Le W1 801 aaed (85 03] J] b gld
gl o) (5 s Lo

SPY ESTPIEIR S PRI 3 ST JUSL R Y (P WO [PER UL O
(2 e gl et oS pn B B paan ) Gl g 2o
vigg gl Ao U Gl Joml e o o) i L1 apid gl il
LJJJQJA*__lgthd1uﬁ'UUUL-J;JlﬁubéLJJLwl Ul e lad
J:-!LJ_,,..L;LLJQJ&LA..Jch.:-UJAEASJULu Al adteis (5 gtms
o i (6 gies ) SOy AN Lpaslak g L Llps e 5 B0
Aoy 3,0
0555 Engh ydl e Uil e JS3 L plhall By A0 o gl 0B ke
Ly 5 Ao (s ymms 4 iy it Y1 pllail) i I ik
AoV de 5U) Ae Gamdl 255 055 b pll 8,00 el
L cistdt ol Loy phisad 5l wbheYlsde 8ol JH= n sy
Jﬂ-lﬁd::——ﬂl_&dcz‘fISJu I o] 5 rms - SUI pllazl] 0
J LNl g G U gt Ugle o5 Ll et L
izt

- 132 -



VLl dulac g g yili
Ludil) 2 3 YY) 3 s
RS e K3 Bl L)Y 3L OF GIL 5 el e ey
J‘Mﬂwde%J‘MidﬁbJﬁJ %J_,.n.liﬂ:-—)f'
Jsci_'.“.‘)}.-:-ﬁQ‘JJJ!JT.'.RJJ’*U_LGIJ:-)Jo-L&L}A.SJti‘..;a..n-ts_)l.ﬁ
anila y catlak 4 Gpall
B;JT‘T})Edi}deJM‘JP&lefSJ i:.ﬂ:ln.ﬁs.l)-)l'
sl gt o) Lbldl o il wlpes o Lt ale M oda Jatiy o
,(t_l::i\ll_,T;J..&i:li
.Lg..aﬁ_,fa(oJ.i.l:;-ulShl)LAJL:a- Jng.rl_,..u_,ch..u.:f-
It 1A odd Lgplaze Ly 5 g o il Ry W1 3Lt 6 235
Y&.QJ&L‘JL._”L}:___?G'_HJLE&MEM‘JJJJE}A[U’JA&_JLL:?
P30 ST e pilalladaa b o pdd U B LG S Boag

PwsJuJﬁi&uﬂWiL&;ﬁI&pwu‘p&
Jlpadl oy Lﬁ.‘aJpL,aLJiu,HCJLQ_ULu_, A e uJ-e.:r.h_;_;f

& — Intermediate Variables daw Ji U e Lde GlbE L T — 35,1
Stage of the product m2all sl 340 3 > M 4 Product category rel)
gl 6 U S B0y Sl G U el | life cycle
Juall Juiad =I-'eb
- PPV RPRCTN (W) I DU LR SO I | R0 [P | B P N CPNI0 8 RV
Lles onlis o s Il il 2 6 251 G Uy 06 (LN L ol
oL G A i gy ] (K2 o 0K gl LY
23 Gl (K2 Gl e F S YLD s e L N jelall an ]

- 133 -



O buaalt

_"J-'Lva-lguﬂ:Lua—';'ul—;L’-;L:«D“L(ULJMP‘.E:J1L}JPFJE£&JJT)JM‘
Aob Jod G Jal el GBS eV L U el sy e B cas
AV e Llas 8T paLall

« Multi Faces 1yl g oyon Jlisdaze oaldll s jbia A=
J-# sl e e L 5ls U el o (Ll o Slee ) 0l by Lazod
bady cpdll Lolset¥E Y3 o1 € 03V 20l 38,201 ] (DL Lia ga ol
OBV 5 Bl ) olglas o gt Jpeadl (A cllgndl i
§ Ol

ek s Gaset Il 1 ot pase jaall kbl O andl (s 0
el ya 2L jaall g G tle i ol s ke 43k DY UL NI iy
eois 9 o3, 200 ol Spokesman il gn 05 4 452 o ol g A
e bl el i) GOl b g g AV AL N sy
ngsJJA.og:J‘,hli_,;gﬁt_ajlwic_,nlﬁix.;babbirﬁéﬂiﬂ&uli
I8 g ool O] A2y g

SlalasWhCdig oy Do il s o520 Y &b QU s tali L
P e CSL«:HJ_:,:J)L;YSJ,_SJ;@_,.LJ;}_M

P RSCRPRIERUFRECNE UMYt 2 g Decorative Models

Gl Ol o 5 gl i oz G AL M Jhas (2 LB 04K S 2L
s L i[OI SERWPINC SRV I B P g 10 | PSR KV RUTPE PR B R T
gy A UL jaaaS sV e S5 O T lesTl s 3 gt 0

f«.un,a,.a-,ae,c,:.i_!;;i,wsJLp:u,gLL.umu,:J1L-,.Jcsr_g:,
ﬂujawua;.u;&s:_;uwl,.rm@a 3t eV el
g N B e wawiw‘dH@u?&‘
olast 3l Laal 1S 20l ode 8,05 Gl o 4! ey ) Ll
VL s e g cladt e ol 5 juall § e

- 134 -



S Laliyl dan g g Sl

SIS Sl Ol ot &l Gt ol e g1 i u ) juall pailas Ul
A3 s Al 1w saall ) patladd on cile pae
wller I¥ s LU gl Bl JT lald] Jo jatliadteda o IS
(3-3) (3, JK (o iy LS i L
(3-3) o5, Jsdi
Legh ddad 1 Ll el y jhall yatles

L)t Ll shall gatlas
S LYl Lilwall
Sl y gttt LR

ale 3 5yl

Source Credibility juuall Ldglge g dudians :3_9‘
Gkl waen 4l e jdeael) Bt alze Bk ge gl 45 500 G
s ey olagles sLheY jua llGlia s i 5 ol it ol
Baall 5 (G,ali) it lea ity e B5laall g )l 66 pns
l= L e dl e Tl i pdis 1 By ¢ Knowledgeable 3 alt .
(PG ALl (595 0 b n plIYY Lo 5,05 28T 085 Lat — 5 g.u
WIhadl Loy juall Chan O g b UdS: Trustworthiness §a.afl .2
G s ol ady L 1y G391y BLIL iy
S 0555 a1 Saadt gl i bl Ciag gl polall Of sal) s
sl e bl S35 5o 5 i1 085 2 psLeall et
A Syl claldt gyl obliel e dilia il Cia s 5 g
dInternalization st lai pLsi¥l O padd) ddas I3 e 2l 5 WL U
6MQEJA_UL.._:-ML}JJ_,1‘J-L.1LJL_9-LUA“ La.L.puJ.s:GJ!_,

> el Jadl

- 135-



LI Laati

Vo N ale diny Lo Lol ol BIWE Edbaall g3 jueal] ()
OF Mlbseast s 7 oy @il gy byl 3,00 cuad] f pnll e Ll Uil o
$23= o i Ll YLl LU al Vst 2510085 4 G0 Haall
ot gty sS1d s

ra o1, 31, LAY a5 S A1) &) byl o S
Sl pUS e o deall 4 g T Il gl Ll IO 20 )5
S 20l a5y Dl B3 g g g3 s pleaad O g8 st fudidy 11 G A0
GadS ps IV ados gt il U juall 500 oo oo ilz CJL
J 235 3Ny eobommdl last 5l pxdl e BIUT b phall LSy w1 5131
Lé_ﬁ wls ¢ 55 SUAs tcgJT ab it s L.§J§ P IRVRS JUPRGI PN B0
Lol8) Ll O pazen e pgdse cihy Ule L5 b ol 3 e
et AW gt VL 5 anasdl 3 ] § daaiene

L A Pl M iy D pa sy ol 5 45,200 0L i) sl o
o ot g ikl Ul (65 e (asedl ol G 5 BN )
P e i b Dl i Laaizs LD Lot o Lt cons L
IE PR IR E O I VLTI NP VRY EIPUY P JOR T T T
S FUCER JORSRCL e R Ve Loal Lyl (garl oo ol
Ll gwls LWL W e Aal) Ldldast 21OV pdde 50
Gl g 055 L Llols 281 005, U3Vl ok 01 5 Skl
& gy ! C‘_;lgu""‘-'-."b'-u ql»yr.é.\.n.;‘_:;ﬂ R PR

Jhadl Gagadi | ygadd 8,0 0F (5 pall o G ) Lanl L4
O et e Jpadl § oS Yo S 2044 5 dislo 4T Je
ol a0l Al 5 eplas U] ouid Ao ilbas
55,5 iy et Ul 3 U e b et 1S UL s
o ot Ao e iy -~ CBS 15,491 O o paledl dlamg Waltir Cronkite
13 el Yadt s — 8 eV sl LY U Adtalls O gatazy 1 LA

-136-



(padbally Lpuu¥1) By gl 1 S Lol
Ll lidall e
bl p2idle
A Gyt e

L et WY La sV wilysl Lde sl L] gg.‘,,ﬂi C‘-“u-’""l‘" Jros

bt (gl o/ itl Dledll ¢ttt ol YY) L L

il l;j‘, iyt 20l g S il ol b Uy (bl Sl ol

SN ey 5B Bl iy o gy Ll o 1S 201 S

T U (RS S VY PC YOS JTR U AP ERTIOS S Y o

oleall ;;“_;(3-—2)PJJ gL .{-‘A_syi_,)_:l:ﬂ o] J:..gg_,ﬂi

ol ads jattiad jadle G (6-2) Jyadly . Lo AN el s )
(3-12) i
Ea A gl ol

k 4 hd h 4 ¥ A 3 ¥
Gryslt Sl A Lt ateYi = |
AU ] @l AN oilall !

{ 2008 ‘;EJ_;.\.S alde! o ) :J-l..a.n

miadnd gt 1 4]
AW ey S e sy bl iy 3y Ol u NS JoSS o2y
Ot Loy 2l 7 el ol e ilas 33 54y e Ll dazas
bt Sliol g B ol )y oW @ Ll el ol Jls ) § Oy
et bl pony A AL W e sl e sy Lol y
-79.



Y lad i dacy E_s_,)lﬂ

Ul Bnls 35 g g 3ali Ol Lot ouiny p g2 35,0 a3 ylos)
da Azt o gl i &3 SUNEYT G pLl La s pltine
i3 b 3,20 ) e sy O] ki oLl Lyl sl O ol 201
Ji3edly 8t pld ¥z By o lalEN T aag 1y codeedl Last
.1{,ﬂllmh£,1c§uljp

ke Lalo¥E il € il S 3 WS S3l1 03 jaall pliscal g Lo
A3 e (VLT LS 53 LIS 20 43 il g 05 ily o
O35 ALl a8 gyl 45 el O (ladsee 43 5 e 93 bz pligaial iyl a3
054 S0y Al 1 4 g2y L b B s 0,5 L 2l 51
lin Joo y sl b J1 e i e 0,5 ez Lot i1 2001 3 8,00 55 5l
Lo 3 50 e a0 el i o 50 G5 ol
! L Bl SaLEY o,

Ol A3 i Pl e el G peadl B f pls 5 g s Al
:.n_J_,.UUUJL.p_,M Lo (5 g s e 050 6 33 5 Gads Huall
= Al Jl i, ol g 54l 5 The Sleeper Effect o 3t srals e
4Ji__d-cg_4ﬂ 085 Al f}JY L)m-gﬂ¢4digék%u$JLaurJ&a.JH§§
ol b ootaall y Lo i oy AN LS54 B Sl 55 ails ﬁJ;-‘ 294
JALJ G LleV oldadl e 385 5 sl Jag o jaeall o2y 5l
el 55 anall s § o gl -_;L..iJ.Uiude»-éluLpJ‘G_lL“_;.L-.ﬁ'_?H
i Liliaas (53 ol Lpadty (gl @UkesU (st 1) bl 3
O_AA_PHJ_,J_;J(L}_?_;HJJ\)U“_&L‘_A;JLJ&\J QS 0pdall 35 5 b et
G5l dan s slaze¥ LYl
Source Attractiveness juiuwalf auits i.pl:

0555 1 5 B a5kl § b jl g ) L g £l
gli x5,y Similarly  dglald G e wa gl g WYL dgladt o

- 137 -



SISV Juaal
bl 43 pae Familiarity o gadll 5 BY) g0 Lzy AL N il 4 500l o
Lo jhall 2 Lible g_g.s Likability <3 Ul v RN I EE R W-IN |
s@h)l&bﬂ&-ﬂ‘fé)ﬂl&b&Ltsf‘u.aiha.i-ﬂ«s)l.-‘,‘eﬂﬂ
‘..GJL:..GJH’JJLFLIJ‘F-QJGL‘ bmc;‘)u‘:'_)‘,.g.«-‘l-‘ &LﬁJ‘tZ_A’L@-——J_'n I

Galhalt b 331 20 ) e JW s CL:-;\“LU shaldl 4l (505
Sl gl olaizas jles¥ g DLl ol &% & s (Identification
Z_:.pL:.iYIJSL..-Jli1‘,31:A0|Q§_,...llﬂ_,.b_‘,c_,J..«allb_L.‘.._»ﬂ)L-_ﬂo)\:..&jJﬁ
("Pd‘ oLl et o dd ool MJ‘C'&N_,S;SIDJ-;‘,Q

bl ol O 3 et 80 § dgle Lol phidiadd y Goohd o3 4SS
Lo_'._o-.i‘rir.g:.g.gl.ﬁ.sb‘,ﬁ:ﬁu.pléuilcfn‘..g.:“i:_,bﬂUL‘_)QUUJ:SIDJJJQ
oYl 9L glize whilazal y Olaal y ool Gl 5 jaall gl 0,8
yuﬁé@&bgﬁﬁfﬁjﬁuwlwwc-r@w
iSr‘JlL.&.li“.EJJc»M!c-ESJwablel:iL%qﬂoﬁclﬂ::llwﬁ
C'_AJ_il_,:l!cJLa:,agUJ_LaSLﬂ:&JHJJJlQJC&;b)JIs_L;B}:{@\L}wl
QIJJWG_\LEfLal:.blg_Jgj:BJJaleﬂldjbaﬁgLUJScJ.éil(}i&{wM\
oal ol 5 150 281 0505 el el o

phiszal o ellgzdl mo JLas 8,k Juail OF S 2 oo S
Slas u.ajl_::o_nc;lsr‘._n PR UKL FOUERD LA R W | U.AQ;&J_‘,H
CJ—‘UE-;_,.._'J‘ GIJ'MJ.;.’L'.DC._JTJJ{L;)JJ:‘ ULF-CJL::‘:.'.U&OM‘ r..ﬁ_, LGJ[::-.’..A
(B o 5,8 Ly i Ly g Bl iled Gy cllin s 59 )5 9 2
mm‘wmm‘@uﬁa‘bbalﬁkcﬁsﬁwioh:LJ‘JJ‘ELJ.:?-J
o O gee b 1S 1S Sla (ggde O) bl o g chastdl

- 138 -



SYbad¥l ddec g pag ST

P Cndas @ b SIS oo D11 g cad QIR o g oy oSkl
g2 3 oI 3 Wl oyl e 2 I e I3 g paasny S
o2 Sl Gl oY on G g g el LS5l I Apladl pue of 23
sV 5en an 35 it 18 )b edaddl jady 0 U oh g3 pie el ol
oLl

0y gl 5 ygadd s L s V33 5V UMY adie Hlas
qxg;__uJH,.J.t‘._Pwoxas,.;!|r..ug,¢b._-,f|.x£.;..lw|o,;u1
IO | OO SR | RPI W: SV Y PV | T | BPIRPS SRR T:1 U | B PO .rjﬁ‘}J
A Oye sy ol alldl oY 3d Ll Wil ol 20 2] etg_,:-\ﬂ Gy ,all
40 Yy 03552 JSeor Wl 5,5 oY blizy JUI o Jad ¢ osiNhel
oL ) LA Nike 05,0 fue 0UMeY agus oo b Y 93 O 4o

gdl 5 oSNl i o) st ot SIS el Ll
G oIl Oy i 51 3Y Taaly Wl 18,201 G U oY) ek b gl
O G Ilpndl Lo Lo BV asds® g pglonst ] il UMkl
ik sl ol Lo 55 Lol Y ga ) of dizes oIS, oda Joe
3 sl Bl I Tams e el By 3 23T Bl B oLVt 0 pdg ol
e Lol e 01 e i i 8 L) s
ALl Y3 Se wl IS b tizag y cctllgaald B30 54001 5 LY
.Grildﬂa;;gd«JJ+MJIJJ+u¥|JbJ|Q,a~

plaszl 5 Lo SlaeVL 3,80 adab o g Jal gl 0 e po 0 54
Ll 5500 1 Jat5 tgzad sl Loz kel (ot gl oliu N1 o
Ul gl gt 03 e 5 S sl 5l o Ll Lo
il e s Sl eda e S ks ooy laald Az

e 555t l) Leasatl o e gl 0535, ¢ Al 5y 1
St el e o ey et plall el 1 ksl Yy oY)

- 139 -



(LA ) b2 g Y

P NSV S WRE) VO | EU R PRI PR TR U |
e Al 3,200 5 U il dl ot Gl ks i

daze gl Dbz e UM G NN el taacll 5 2SN1 ) ghal) 2
Ll e 0ty Osgadt OF Bole diay J A1 S& 1 Overexposure
035y il 03y Y Sozll e SUNEVY s 048 o )
o oseBlls (e Gad e g iy Ledie S L L 0o 3 U L2
28I ot asafi M aoaay g cdilez U5, Sade 3 S N
A din o O 0l 2 W Sk «Overexposure UNeNH 3
i s LU iy st o gl il o ol o b
15 S 5 gl i) 3,401 wains gl el o b5 23
JEB 3 S B 0MeVl s ol o WS b 01 s 20 0,5
IRV oy (gl st oy VEAS, 2N B 225 05 ZUAS 5 b 2l M
S SNV e o laan il 5 bt Sl o SRSV Ll
J SCL R K 7Y

935 i pShgatl gty T MV gl gl ) e Jpdd 50 3
Ll SN s J51 135 gl 4 4 gl Sl gl
‘..G:ul;ta,_ﬁwi_nd_d,ué;ll_,uﬁrp,ua,ﬁcﬂﬁig.u,h
o o Lkl ol ol gdof pila Corm gl ud ;c,__*li 32 Al
Sl by Sl SR ot ie 2512610 555 Lnaldd L
NP TICEEREURIUNE PO [t PUN § AL TSR SVAPtS |
3 oS laasad S A el S el b T LR
25 et 5y 2 3yl U B Tl Sl o U1 G 35,
e Ll 5 il 51 ! U paie S O Lyl Gany
o Syl gl o gl A3 Sl e eI o2l )3
o1 & 5= 63 iy oaslasl ol iy ellgios 30000 1y o b
UL 420 5 ke LS byt 51015 SU3eNT et 3l
Al Y e ksl

- 140 -



&?L.aﬁ?ilf.l.u_gwﬂi

pAie dyls gy by 4§ ¢ Risk the Advertiser ;aall kot bisdi 4
lade Ol e LEbMed ﬁméu.ﬁ-‘:_?@]i i ble Lo MY
15 Ll l i 3 ol g bl il ol I cniteddl o
38 0 el JU o i g ol B a2 LS Ll T il G
aet W st fadl e tse s et e bl L Hertz 15 a
L:_;_E.H ! Ldee SIS Loy @bl a ) i SsimPSon O s
L 120 par g o o) s (0 Sl JSGU) gl (S Y1
il gy a3 Y S ey 35,2 Lo Ll oSl U3 0
S 2 coali QLS (LgUBke! il i oAl by LUNe! i)
gt 5,8 e e oLl (PIZZA Hot cn b5 ) ellas
rSL.f'!iu_Lp.,::_ﬂi 233 77 et LUNet B o aat y (OLeay) 500)
o et Sl 2 ey 5 b WL ISLEL e cond )y Lilse Ll
ﬁﬁdu!ﬁ@aimﬁﬂib@ﬁwiﬂﬂéleL}!
S35 LUl ot s o IS, 8010538 e |28 56 LSy clgildhe!
gl acs S BN pi i e LG 0 e S by 2 e
LS Y oS8 st el JB e L (Y e olS L
by J Ot e s Oy O padt Al CoY e L e Ll
el sl e delinals ik dll 5 B 00 Gy < dindl by 2
05585 0L Tt gz ld SNV puths LpoSimy gl ia el Jid
Grand oSl Sba gl o b gy 2ladl lea 5 sVl Qi e
pide S5 Gt a8 it DLISS Y L3y ASlall o1 Macraken
B 3 g sl AL & L of Macraken pii y 3 5 OV
: gll:.l? (4-3 ) )52 s 5 » Model of Transfer |zl

- 141 -



<IN haall

(4-3 ) st
Al e 5ol paie U ks Tas y all J35 32

gzl ' Jusyi Bzl

. ol s
aze s
i - L. ‘0 ‘ ‘.. u‘ r r - N

=t & e o3t oY las
L

(3) i yht (2) 5y (1) iyl

( Macraken, 2006 ) : il

oladt L U L ez 03V pte Lol 06 3t 1Ad Uiy
WJ.Q‘owvsﬁm;&#uuwlgi,aw\hfmgwtéi
ey ikl 5 GBS Ja2s Ol e e (g gk DN pdie Dlath s o
5} Macraken J s s.all Lia 3 skt iy cioainl g cyandl 5 (51 / 83
e Lol O g ol @Jl r.h_;\_,.\! g g L_,JL-.H sda O dl UMeY! P
Nys¥lodon o S 5 s Y1 i i SN G g Aol M g ety 0 530
REPRTCH H W P By [ plzi\llyiﬁrécadwlcéy L_ju.a.:v-..:JQC.aJ
Transferred i ,all gil_ali f e JRis blt UL PR (RS
OVl pdde Lot Jls i gl meanings

Ok ol i 51 Jos# gk Jorln o L ol 2l
sz g g1 U 1 Ul el iy UMV g pgie ) Macraken
c;'—” Sl J5 o2y b Macraken 75y o iVl Sl M g Laf
3 8% s kil ol o Macraken g2y 4 ol Al i C._U P ERLERVE
Ol pda oo At S Joy>d) Macraken g3 4 g phas il Lo
D & oS U s Lidel Sleas e sl dl
s 5 UMY i § lasnl

- 142-



OV bad¥ i ddoc g poag Sl

LWLzt ST T8, pall ad o 2 S U5 5 VT ind sl o g o
e 36,0 4l e Gt ] e el gl gl
ey dbia 281 05 ST Slaaieldl (gl dpdowy 38200 L5 A3 L e
gt 1 Ll g L pall ) ol it
PP/ DX PR DERTRT PRV R [ SN 1R 5TV TV K PO PO
G e s S 2 S 08 g b1 e 5 llge i
55 SIS, iang 01 V1 U aiis §pn s o bzl 3 Crasndlly
OV el ks Tnaset) gl 3ol L) Sys  Sladys sl 2l
JB § oMW pa ke Il B ez il Sl e Cg LS
or ) oglolls il pdll el slaza coyd U el ol 3 yeall
»3dal!
¢34 Lo WL : Decorative Models (5041 ) 4341 5 3ladl plusuzal
LWl e Dl et plised U0 e gttt 1 olsVE g el
J_pl.'vua.-'-._.:-di&n’;ﬂ_,_,at_ngi elai b_,.l.:_,.g.l&.i._.;:)lg- C.’:‘,.Q.Sr.l_a:._‘n L]
Uoked gy
ERIRRUER RSP H G PRI Ry PPN P S gy
R n JSI it 581 e 1 @25 5 gl 12l U 03T ptins
il BV p3badl e Jodil IS8
G o e it U ( 51/ S3) asedl e 06 allis
Ol ot (g Jalpall a itms 0 OV gy 1 ] el (gte ) O
LS 23l plasneat 0,50 gl lanzll oy codaall e eV d g
ot a5 Laslehl of e Jaaadl ) G Colinzze Ylai L
sanld €0 k5 ) 38t JLU o b bzl ol (f2 (3 A1l pall
Aglnzia o MM YT Slole n pgtll fonddl @ilyaly
3 ot 3 0o oLs¥l ld 3l G m 0f U ks 4 gl g
oLVl QA 23 yatdl O wludll aa B2 syl & el

- 143 -



ETEY fan BT1
Clate 5 Wl gl S5 e SNV AL a5 Lo dela Yy oMeW
Lét g gl Qo O paty Y oliNE O e aSTE edall) Lo (5 il s
BN DL N 5 ] el O g
Source Power a.aliz;d :‘L‘..HS
sheadl Cheo gy g plalli g o jdadl jatbas s 5 YT Lo
Syl edas Bl 0,50 5 Wl M b Slie UG 6)a 05 Letee 3400
Ll o pady g o -l ol gl Las 2580y a4 e jaall 5,0 o
C e bl ite e jdalli g dans g dall i g U
Lo gl gt ol b e ol juall ol bl ) ot 2
(o Semdt o 38,01 2,0
e glas OIS 3H L oz jdeall OF | AL dizey OV g 2
Gl st Iy s g Oyl e jaalt sy s ) i of 3sl 3
el Dy o I
o oL Les 0L a5 ald Wl e jaall 2ld) 8y Lo e
e Uil Lailpa bl 2l 08 26 5 (0Le3Y1 Alany ) o Thas S
E.TLaﬁU_ECJLJI tl.‘.:i\ﬂ ol cdﬂ.i_{‘___,i.:irk_,b’-ia fi}'J\ 093 ydall LAl 5
Oy O 2 2,0y U b peny 5 b palh Lt 0,85 46 0e3Y)
i 0 g ol S ety O el
e sall patlas o Lo S a1 Golal f Wor 58 dp i S5
o5 0%Vl G ket iy R D P I OR RPN PR U P
ré.xs.:_uigs)_.;p,__a&__,bri.xs@la_,&&ﬁJ‘aJL,.‘JigaJ:.,UlpaL'_,a;
JWJIwJ¢w§,hLquQ§;)rimidw;,.a,‘ﬂl
e ot A N St S sl 38 Tl o e 5 e
&iém@@%g;h&qﬁdﬂ\&u‘}dcl:.a.;-..ﬁoi_,;l:_,a'!l_ail
UK e att G yor @l Jranll 0 5 131 Jranll Bgrlpe 3 352 — (gt

- 144 -



S Lai W Alar g g K31

Aoy DU ae a5 g (el gl L3l el g o Loma Ll 1 das
DL S bl el L Sl e L S (st piilces 9o
Loyt 05555 2 Al oo Wl e Bl by I O 2 Sl g g
b Jpnamld Sl ppoie L o 28U el ey oo 345 550
§ gl 1555 0 et @t e g oS0 ] e 4l o Lasll
i pnl) el G2 W il i S el O S Rl ettt
et VG Jlst o iy ) J Ve

o 120 31 LS e Y sl LN g G el ] iy ey
Leblst Lagi Lpagd oy Opeaddl el Ll L 515 e pall il
copdalally o130
Jlas 3UEg Aha 1 Julod s Lucalsn

Sl e s VL) 2358 polis e Jo¥ el Lo ol )
a3 AT Uiia G ity oMoy s el G Ll )i 3L 0,05 ol
Al ey =Y
Wiy ks . 1

AN ik OVl o e B e o 1 2l ol a3 sz L
e §2-aH o 4l ey g gus La G Ll e Tg, A LN
et Sy DAY el gy bdi paslzel § AL YT g, A (g ke
el o g sl NSV AL Il sy 0085 oy S Lt Lz G s
Flo sl o § OV ety L ptiniy 5y D U LY el Y
Slaylall e Slisy daaldl e s 10 - sl ) e b —2ide Y
AL 18500 ppanan Glaz Lo P 58 dor g7y cigdtl]
Ol a1y

G bl b Ty AN ke o 5 3 el i,
bl Ll oia foo ) T b il 6 me n Gty 21 DL i i

- 145 -



IUN Laalt

g et Ao iy el ) peed | Gl 0485 W s S ol ) e

Lapb ! ety Ll e A5 @l L2y A AL ) 0 oS3 Glaz G ol !

Y Yt patlast s Ao Yl 58 5 el yr ciomnll oMbt e )i s

RERUR{ I[P Y

Il § el BLal b e g o Jflls s L Y ol s 2 )b
o1 8 810y pdadl st (§ &gl 18 e o1y clgnles ol Lgieame § 51 LI
Al ) by &SI g BUA A o il s S35 oo Ll Vol S5 L
Lty 3 A DL U0l G L Lo ot Dla ) G 230t Bl 01 Vi g
Lptl DU o et ot ey Bl 6 091 13ty e oy 3 od 050,
Laabifyeodaadt a3 855 zgr s o UL N kg G (T AL 1 G
@Ji Sl Al DTLS_HL_;J_JE_,'prImacy effectd ,¥1 _sL2)) pa-sdd Uiy 1 i
o G il BLa 5 e g &l dleydd ST J4Y 2 0SSV o
G il bladl b, e g 4l Tegency cf'fectJ:;‘-?l Jgfzifrﬂjl ey WY
e e Laza Do 3 6 a6 ot o pall BLEN 055 o Al ALy
B s e 0l 3 4, o WAL e 2 las Dl o ol
\J,Sla:x.a_ubu.uc@atg;:ﬂu)mw,:_.y(ﬁaizju)idjgg}m
Oy s Lo 20l Bl 5 e OF tildall o Lol (g 2 S g2 U3
et Sl 5y gadl 0,8 Lz ULAL N aloe B0y ¥ gy i Y
LY Sl iy d Ll Lall o e Ja 3 e 0,500 00 AL p2ge
gy plezal
_,54_.5);ﬁbﬁgqﬁou@iqﬂdwbﬂétbﬁuﬁru
o Lo o gty S Gagenll ) pgadl ta plaal 55 080 Slitdo
SU3 q;:a_;i..lis:.‘;-;ﬂl...-)ﬂ Ll J] Lt bl s e J.;:,—I.?‘-_,.i.gdu ‘Aot E
cole Ll Bl SIS jelald V1 (g ]
$5E Sy Wit ol N Ul § dols Laal B N (b o 7 oy
G o W gl ST 0 A el Gl o 3 5 kel e

- 146 -



o latl Jeenald
plaily sSAT ) gy AS 20 2wy p iy or ) ey 81 e Sy
L (e gadt pn 35 2 0 s B gn 3Ly Joms eShandl E31
U et ol S 5 ezt e Mandl oo 35 ile plaay LK
e Ll Lonny el lleay Sl Gl gy s =31 poliadl ae &5l
= el Lo paitBl wdly O N1 0B ey o paitll ot Jlr
Sk 281 o el o iy 3,00 sTils Gae Lo QST ST,
PRSPV IR RPINCE JU St PR+ U AR VY PR AT s
(ra it adt Glaal 0] e pLSYY Ll 2 G el Al it
s
t s de gh il A

S e

oSl Laas- .

FRES P JUC

c..li oo ol sl e el e

e dlr i

oo plalf i @
te LS Oilaal 2

i M Glaall Gl e

i oo ha  Jo  goadd

zabegdd o Goas (g it Blis-Yl 0

.@JJ#@MlGAim&lm’i.
I VU § sl ol pliny

Aebo CLJ|,;.1;¢,:1J,;,J!;.LF_,'L§,;>‘J~S,.L;,J1;,,5:,L“ 1

el i pay Lol Bdhan Lkt 0S5 Lokie 2

- R0 -



SY Lai¥dudac g g alt

_u(s_!! ol LLA! slast)y o, iy blay US| wlis,y Lgaledt Loty

s el sl Dy adlt Pl i Gyl Sl sy § 6,

G L W Gy cdoanl 5105 LN 58 5 0 (50 30,115)

Lyid Yo ilg G L)l S5 e o AL B 4,000 Leal 013 0,5 Y

cob Ll BlissYi, S ilee

Jois BN AL JSom 2y (2S5 GBI el izl oYzt 2

Tomdly N W DL s g M il g OF el e g

RRURERI P EPICE PR [ - L @ P o EOR P R gy

ol 0555 82 oy Tudly i e (5003 (1 Pl I o Jf sdall Vi

ol g ol il ghis o JebalEYT Jo 01§ L sy Legs

& IR RVLRL UV S B P W { WU | NP S O R B A |

RO IR AN MUY

el ol oha s o pls JLal el (603 ol LS e
,z.:.leJ.aLa_,:*.EJJCJJUJBP.@QL&J_Js@){GyiLFL-JJEC,Ar.g....é.i‘.z
wﬂﬂb)l&:ﬁolwwpir_hwﬁb-éaﬁ;
15 el ol otz il o Se Y St oy il
.ﬂb)iylﬁjés_&ﬁét‘iaﬁl&w

oA L Ll Ll g 0 48 Gagnd] ) peadl plazal (g g @
ik 0 Sgdl p kit g pasid plaal 0l 0,505 L
ON L i Al 8 553 2 B o (sl ¥ (gl Lo M plasen
LNV L}JL.-JJIU LI W PR YN | C"L" - IV P 041;,..._.
Bl M e T Jail 5,553 L;c.bulbc}..:.ﬂ\!‘s!t_,br;_li
o Cpergh )Y fclly Wl Gl e Jur2s 1y Gl Y
add e AL § 32 3%

bl Qo Gl ekl 05 Ul 3 oA H gy g ind (gile e
UL.-J,‘;C_?-&JJ&JU.;JULgﬁ—aﬁ.JlSiSliJﬁL_.:d!El_'é.ﬁGL'I

- 147 -



LIS Jeadtl
Loezl) iy 22 sy Tl Dl Nl 0,55 O oty acley it
g LoDl 58
eI Il ) S0 Glas] § ol Cé Ly s o)) (s ladd Ll @
Dl ) ptsvad o id Lay e 1805 S| pa S LS T3fiead
G g3 Ll Lol i oda pii 2l Bt o funts gl L3N
prr AL OLS 3] LholisVT G 5 e ot o o UMY
Lo Sgedl 5 seardd ey O g AL J1 51,5 Dlycitn o DL
Y g il RN Bl N plasiad fuady bl oWy
Mg i oy dondly B S5 o Jants
L 555 Sl
Yl N S5y poanarty (Ll G G gl 417 @1 el ol o
A8 aleyd bty Lale ¥l Glaad) Ll L 58 5 il g (o 28 A
oty gl Ly LYl paslad e Gty A DL 555 052 055
Loalo- Dl Iy 11 Sl 13 Bl ) o DT odn dpela jleb] Lo
ol el e JS 6 n Ul I 045 Laz>- Wl one_sided messgecstdd
Dl It 1 Gl t oild Bl I e L LI G LIy Ll ¥T jasladd
‘two_sided messagel -1 L5l
Glgzadl  pgadt (g 04K Loz Ll 2T ol Gals-t DL N 5 4S5
0350 Laom Lgalasiad faady G0 QIS M g4 0 52 gl WL
INERHRERVERET
23t OLALE 0S5 Leae Llad 2T o, 38 ) 0,55,
P N oL Ut ads (§y. Ul Ladas o3 FRYPC LI PUR LIPS W AR R VIR Y
8Ty 5d 18t Gt e oSyl g pheadt E3linae 3345 Jf o5 Caslkl il
Y oY ol Ll Dl 1 el o fins ity Dele Bhaay it g g0
7S5 048 G 0sbp oY Sl Bl 3 cind il 3 SLReY 09

- 148 -



Y el W 2dac g g s

s Ol g AW e g b f 85 oY sy it &pdlﬁiu.:(_gl
' " A AU 3, 5 ks

4 S e Ll Lol e SV Gany 3 081 S 5 A
e L O s RGBT EP- D PR PR LI
G it sl o pa e 0T st L8 UL s § B0V oS s
=l Ol NI AL Jada 35 D e 330 oS0y Jgeke b aeab ST LN
03,90 g S b O ol 2 @Sl 4l e 35,10 0dd il b
Sl gulle o OV Joe 1A SIS YL N S ) s S Ltz
S pas Sy e La e 0] S g U

sl Lasladl Alw Jpas it 2 Blu N a ol £ A gy
o s el ¢ s @’.H Ha aliszul o5 Laeo trefutational messagesdidi
o Jl g8 o gl omlly alg W OB g b il 28
DUl s sT Bl e gl s g ol UL Ay
Sl il ey 04als oslzadl Jar Sl i1 DL
Al g2 el

Slaldt oy 3 0 gl By Opo Lagay Supie Lol YL 1 iy
g G LEN bl Lol iy ] )L Szl sl
OWe Yt § gl otz Lt 0l lay el ) e e

o« Lol &S, g cdali g% $4lly comparative advertisingo
LSk e ol e S Ll b YL e LSl eLs, W
ol WY Ll L T L t._,_Ji {in e pa il
Jytdly o Ly 5 208 J i el g s o 80,505 0 81
Budgrs 0555 2y fdoall QLY 6 S0 ls o0 06 A 5idy )l
o941 ,_,.a_u d Jad ¥ e Glag G TS s 20 &Ll e YL
d\_....)k REXIN S b I VID- S ‘._: Il el esl, O e

u&w Llgl Slaldly ¥y g5y by e Alls dely o Lol

-149.



SILM Jea sl

s eobanlll e bl olastll aojs, i U Ble My Leaddl o ) 3
o S A e A S g oSl Il paverbal Bl of gaddl e s
il e U oo 35 ez i g Lid 3301 DL
e 5 53 V] ol ghan slles] o 555 o G 450
o Gy b e AUty Bl gl ey i) Sl o S S50
S oy el )l Ol pead S8 0 Kl 03 B o (LS Y AL
SUNe] @ BLA gl L ode] § pddias (g1 ) gmadl e 501 aliall
o VL o d o I8 g4 3 01 Gt Ul G 6y 0 i
ieg Al LAY paala b b O ag 5oy -dll o LldSOL &G gLyl
SRV PNy e f 0SS ) LSE ST 0,5 oMe Yt § Verbal
S WSE Lgrblan (3 oSomtll aalall oy Y 1 33 41 Suslially
b b Lo S5 00Vl el plidaad 06 JLs- 3 e
oS La o bl gas] mils el a0 U S
plasial 0B (sl il e e BEoYe! § bzl Lgatdl oibs ylald
G seg il ool ldl clS L oS0y ) Gatlas S5 5205 ) ol 5 sall
5305 ) @33 45 OO ) ) pall BLSJ OB &l el & Lo o
O Yol Blos 0350 et (BURe] praay 0 2lall 050 S, Sl
By 2l Ly il g U 5 guadl s sty 0N G eyl 4 oliad!
gzl Jie @ g8 pllail Gl
PR PP OWSS HE 3 P PR PSR UPREE TS U ¢
e T 1 b o 51 bashall o A o3 20l st 03
O s Db ga b By g0 pliSzal OF g2 Tl il ods 4o 0485 S shaliy
ey T ikl G ST s pg 0 ety leand oll g
SR poe Al e b ORYN G Lygeo pliSnd ol wilulys sue cowdyl Adl
NV L oy g1 e ghaald ST Dby Joait S5 ) 523 25

- 150 -



Y el Salas 5 sy Al

message Appeals Yl Ji b o UG

el bl st pon MY Al I oy 5 Sy Gilack] Lldt iyt a0 st
A g prcing g A1 LMY Al i e 485 gl dald e
Wlgr M SUE 1 Jee § bty 3 b2l sl bl wlide Y|
Sy bl Jorld D gle § elall CBU 291 andl com ool 31
L oL o 0NN et O iy oy 09 2T iz . b i 533,
Lt plysl sde o5t s b e O gy - Libladl (il Aol ezl o 52
O N ye LSl g iy il Jots SR Sl el
fear appeals OM%e Yl 3 iyl fulye

e g Y e ol beosagl Lible Lot 6b G A O m
Gl W odon 5,100 g il Jolge Lol UMY pitinzsy bl o gy
sany gl ia e jaliadl & by bat SLEY 51V e i bl
S ol il e 5 5l il Julye et Sl LN
Gutag Lo o s g S i oo L L g of o Kg 1 (g peiaall
A dl Sl Y] sy G AL Il e plaaly ool ae e
pie 9 o e S5 iyl Julye e gl (6 5T SUNeNT by
e e VR P R L PO W D P B LR LR R T P
il e 1230

e S Ol i il Sl Sy Jele ptiviy gl Sl Je g
sl Comtes CiS y sl g gl il g sy ihae 228
=Sl e elasal 15 el g iy el ol e 3] OMe N Bagedt ikl
Ll

g U, godd t."ﬁb Jdyd Ol sl i a ‘23 by bl gda| s 52
piadt iy el (6 e 5 WIS Wl iR M Je g5k P AL
vy gl 6y 5 LISyl S ety Tty e B ) M3

- 151 -



KA LA [T
ab gy ploa e e p LY i il G i) o (g 5kt
pm Loy el - dly Y opda 0550 B G il fal e elasizd
Jarilly gLl jailen ) LS Dol 058508 iy ol sl § GILL
A o gl (e Gade gy plsall Of Lo et (g pLEY
Ly gy AN DLl plealiy olsVI il Jf o3 o Llgt ol il
o ke L Gyl O peany 5l Sl i OF ) DL N lag (503
o it gl a6 e 535 0l IS (G ! TN
305 b $o5m 0 o Rall o da pme ol Jiins (5 ytes J1 ddSete (5 pis
S SUT ) iy ol 5] gl e dnis A by pmdt go 35 S0, L B Y
Ll Sald DL M A falnsy 45 2o
! il LAl gto] cal 2o ¢ el L Ll sl et
dl o3 i M ol udt ] Lassall ol ead) T3l Ayl ol s
(S yme il 01 Al yall 8l o gy el I 8 AN 6 el 24
oA e OUS g df o ¥ Y Yl 0,0 Y 0 iyl (e i
(s d s pny Lidge 1Sl gl o 55000 3T all s J) AL R
Jf ol G L s Ll OIS iy il o o (5 52 plcl OB L
Lobia Ui o o3LEL ] o) 3da (ool 1y 5,0adt i padd &,El:l} oamd 8L
(el p DAY o FEL S oy DL Ml S
iy gl ol g phasial aa falacl] T g Gt Ul pany - Ry
c.'a_,.a.'li a - A% Model Pratection Motivation Ll Lals T
iyl ol g ptiiey U1 MW e g oL
IRVEVE | N SRCPCH PN PP NPENE USYUIE e oI | !
g Y L L2
eV ANt Laal 3
Dbz Y i D gy 4

- 152 -



DYWLl Abas g puag WY

G AN | UL | O SR X B ESY: YTy WP P
olas ol K S M Ll oyl o il L plasenaly
g i ikl e Gbla ] by L (A 1) 481 (5 gty sl
Ha Sy A b5, p st OR eV 4oty (S Y sl LY
dobdl o b as bl pay U8 Y 6 Gl eda O3
sl Dl S LV AT el e SIS L 35 20
Lo il 281 i il il ye e L0l Dl gt 0,58 e coiagnnl
AU e Gl 5 Gl RS il cad e LTy a2l 0,
VoA b il st G il el e 0SS AIAS  Lgd e 8]
DY § iy i al g6 0 Lo 50 pridii o 2T el & potinin,
ERVL Nnd O pisidy o gLl DL Dy Y oo i Al 28T 0,85
el e
humor appels 021§ Lleudly dalslt
Bl gl st e Lleadly 4t e daslly LalSill oUNe Yl and
pni seddgial] Geatazdl ol cpaalall ;e oo | S0 Loyl SN
o= Ol il s ety om0 g5l DUy ol J1 UMl § LgS L
oo g Gl e Al st TUSLY Lo a1 asde Yt Bl
Ao pelall UM YT G Lleadly Dol plasirat vy o550 Laddls
O 3 Sl pltszal i 5
Moa e iy oslgn i UL leadt e Ll Lode Yt Bl i Gdg o
LY
ittt e sy 3 sl o I e %Y UL A5 e
e ey s dll azadly @13 oMM T
sV Sl S o naz ] cptalsdt obsl )R e TalSEl fos @
gl s 0,55 gl

-153-



wJEI aldl
oMYl § S plisnzal o pe

e Jotd el

AN G U 2ol U] nnall e 0
SUNY s ST 8o oy 25 5 9V J Glelly Dl fulye ol 0
skl
Oe Yl Lledly 2ol plustul gy Ul e dihaiay Zalery Lam g
oFSgy Al plaszal )3 o8 L S ol OF ol e g JUllge
e s oyl Ly olaall o an LA Bl Jul g plisinl
el g s 1 Jeti Jolye sde e i ym 0N el AL 0T oLyl
Ll LIl ST &letll 3585 QU1 e b Bl e patliast
J5 o b pleza ¥l ol lnzdly T Gaisll plaza¥l @l clnzal
RUTPES
251 e DS 150 G Yy &gl (5 ke cliaial ¢ Lals 2y 3y
SlaFl gt e (hlgm @ e 15 1 ol WY1 G YT VIS I
Jla U an Lo b e ledl plasaud I3 o0 Wit ¢ gl LYl
tl bl yldl oda ol o gl A 5. ) pgadlge bl g BN
Sl fasl o gedd bYW ey et o] e oM Bletll dels o

Blel gl e aaé 2 o
It o dels 85 LS piale Gy pl3Y1 o ORI J Bl asls Y o

oladl bt § bile dha el Al J55

- 154 -



APV T VEYE STEv

G el el LM Bl gl 1yl il Lan 0 picdelly ot o
fLLx...a‘J il J..L..._,Ji S Lag Lag Slowaatly AU gt Ly cOMeNI
Lledll

J el phisY i sk dl W fa sl oadeall b S50zl ALt
o3 keliall CLJS o O (3 Gleddl plisuad ) b ey
el daedl

b Ll Las of ge

bt ooy Al Dl G OMe VG Lledl phasid pue g

ULy oW by panll jhnay chaay gdlly RN Sl gl e
G Bleddl sy Lubs Lo 391 a ,S50 S0 e gedplaza Y 22
I 3 Lelazad Tabs (593 Ll Jily ar 81 )y Tl !
NPT I RAENURERY B WA R

gl JLaTY L (Sl :Lussbs
MY G o 0580y 4 (Sl 3 pald g g VI el

Jlo gy Laasatll Lo dhilor Gy e et J] dlas¥1 Llas g 1A
AuasmS pud Jlai¥l gl Luasddt Jlait oigd

Sl pdlly Lozt Jlas Y ol i n Ll MY 2o 508 2 g
VLAV Ol dY e Ll ooy 2 wlplall O Somcdaiiall 8
PSS RUTAV R R T FTRFAC R RS (pastdl ol fa)iasesd!
Laladl o Mo ply IVt ) e sl b JlasVE ol g e Lgadiand
A0 gty gl JI8

ol e et by OV G5l e S 23 L,
i O pn 85 STy Lty Gy e 28T 0955 sl el § Lal
et el 3 Ul ol 29 o oS e Ol WL N1 aal o 03 Y

- 155-



SN Jeaalh
a5 e adl Jors g 0558 G ibatie LU L ST DL ud o S
Wiy ddlan 15 8 ol o mll el b Lt 2 aadst gl azaley Gl
ooy Jeoendl 0y B Lazom G 23 J] BLOYU Joondl dady i b1 dnck
Loz 5B @l ) BLOYL . Jeand) olrbamly Ci M ol Gl DL
Lene Jsladlly U1 0 gy Baadd o1 Ll Jle @lsl Red @yl Laall ¢ sk
RV G g oK Yl a g Al 33y ke
oLl 2P J3Lasgdl (s AT
Lo pgliby 2 0 el Lpntinny () el Zadbe 1 Jolo 01 il
ikbane LA g ] Jras plll el gy e 1 ot il iie ) g
Bl oo U e o1 L 580 G pges 2T Jol e secsla ylall
Ll oYL 5 CaSy ensle sl idlae 34K Glay bash bl 23!
RUD IR Y- ST FRUpEY ‘é-.ll
SNt A 5 tole all Bhlag Blagy L e Pl 1 g BN L
o @ Ll I8 Jiae s Tt Ghas L Gl 031 oy o et
Lede Jonts oIl wlaylaadd ) &dbe 225 g0 o ) oda e Lel3
Ly ySU YT iy I3 or Uil o3 1 e ekl gy 31 s
orscgbbog Ulinud Lo § oSl leel) oS0 N2y Blvall 20
S o Al 3 (Sl gesliy Lasi g s LS Gl Salely 0NN 215 (s
o Bliil o2y sl ol gl 0L S O eyl d L aey
Lgrdbany Ulaz ol o 3oty Oy ialall 5 €03V J0 Zo b oL )
A oy O s IV o Lo )15
Jrs 3 & gty Lopdall LMW Jilos gl Gy SRV L (g 5kt
Loyl filu g 2dbeodaall L) bl Gam o ol bl e
iy g 5aially 2l Dl J1 Bhlag gy 0f Bl I B 2o 1 s i
Oy Lot &ep yall JHlas 1 0 gadinns Lo UE Gelall 06 UG Jgu

- 156 -



{ i g s N 1) B g Y LW

3 gds Ll 0,85 Lazs 3

ity gatll il 3l Sl 500 0455 Lok 4

G Tt a Al Rl Al 0,55 Lok S
oW gl s ol !

(AUl padt 1

Al Bt 2

ooVl ekt 3

Ly 4,3 4

il a5

8, 00L iy 5 BLE B a6
oSy Ll

b ey yony sl b Jlas ¥ JCE e JS2 %Y 0)
0Ses gaida ol Ui daylan dgr Bandyy oy ) i i
3 Loseh 2T T 03l )% Gl padl i oy Sale ualodl ] g e
ALy s opr Ao gt o] Py Jonz 6550 L4yl WYLaYT 05 5
Sl g J gl ol o Ao M Lo o ey 05k Lats
VLYl Q2T o 058 0N W o bl bl gl 801 3 US|
PE) I [P - PR (NP PO F I VIS NIV 3 ST |
g el OB Gl Gy Ll (s o by ey Lo
(o I Y L) Lt s 53e¥1 5,05 0) Sinzdl 35,200 2 sl
a3k Gti SN Y o1 0 (Ol Ll G Judly 2Ll
plons Gmam MYl g Gandl O R WS P Ly 058 o0 S 35200
ALl e Ll ple JSC VI B Y et e 68 laall
A R Y Sl [ atlas Hh e
S R ko3 fas ekl b sy 0l ]

-81 -



ﬁfwﬂlzﬁm}wﬂi

Jlos ol o § bl o 25 e (g0 datiy Bads oy o 0

5y Sl ghan 25 gl s el Pl N 35 G b 5T 0S5 26yl

Oyl Al 3 S il

O p=dall gl Wi il Wyl ok de pandd AL M 0,0 OF Lon Y 1 s

ol p s O oa Gl i 5 AUl e Al oda o Jobsdl

Jloors ] ot o= OS] sl odd 0 g A 1 st M plisnly

S5 ey 09 Opdne s Nenais 25T AL S Saas G0 plas 50N

ONEP el A 0555 Lkt DN YT oit] B8y (55215 L 2K B

Al p g d (el YT D) &Sl Bl OF e Led ol

el gl e 06 A By Bl Lndag

ol GLL DY A M e Sy i i F L

UG WIPIN P PR

(g~ ‘qualitative media effect oo hw g o 2 n Gt Sl e
Loaldlls)pall 555 01 Sl r il B Jo L1 2 i1 30
OReN! 00 JEAT foms s Dl U alel) Jab 53, Je sde Y] i,
A1 0,80 s M byhs sl Jo eeangyisydl Jle gl ) e
Sylas o A bydst e wUde ) L adu Uhe a0 ¢ 5] Wl
LI LI BB e 0NN OB IS Raasins b e s
i 21 0, Wl o) ,Sotl] Lauases dle

Lazh s 1M gy (gl 0 s b o150 mall i il
Lo LU jobadl ol 5V 43 gy (U1 5o sacdddi o oI5V el
derd 2935 O @bl o] o ol A il e S35l 0Me Y
gl IV Gualins F L dlel 28T el oY1 2 (Sl
O et g 5 el GO oy e J AN
T 0 O goimg g ol el ) J O 0 pay el 01 U
o 808 fls b pabiype ik 0555 O g U cputabiiad) 2
ATy Sy a3l dhia gl i 5,5 O8] del3] dSt MY Zeli)

- 157 -




R T LT
Lilocta e 0NN ot g Rile Bl pisins A1 Y 515 5 35,0 0
oo $ e O L el O iz WY (g0 el s U3
ek 4 38,201 (5 Y516 S0 it iy o 250 L B 51
o] et o pf Wy cislandl oty Lonzie 51 pnge paland
e b doxr e OV Gag pal p I paE G U OF Lty
GLE gl RS (1 UMY Tlag L)WY U 33y Vgl
mnazedl ol cpaalea ) Llel Latye eV
ke ua i LU LS | pazy O Gl o g 41 e g5y ns
S Hls 1) 1oLt yfeel good programs Lo 1y g GIE q}“ Ga%_,:Jt I
O Gl oL 1) Ll gl e 58 0 (&K Jans 0 pa L3NNI Dla N
LY At 5o Y o 050 6l ke Dk BN Al )l Jass
o2 O ya S Il W1 5 Wl Ll Dol Ll o) GUE el I3
bt Tt gl oy il SO o el

a0 OV Lelif ey i) L) ity o ieluttero- 30y oLy alle

G oL gl o ol Jatyy 820 O] el o] UBke 3 5y
U ole o0 045 Yy s il o] 48,8 03 Lo ot O il
St oy, gy A Pl Hacdylndl SHNI LD ot
75 o1 QUL YN Lo s asl ol Joa dele il o O Y gele o
Jin g Dl ol e G Al pll) des Y2
Mﬁdulkytﬁﬂlwmg&dl oLt iuda dL;J?L.-JJI
JiidﬂiScu:Uﬂ;iL};EJ}Pﬂlc:ﬁélhguicumeoathdLaiOsjﬂﬂ
Gl 1S ge el pyy Jaw dll § A5l UMY 6 s
enSlgadl Bilas ) UG U S rS-H S G-Uluu NPTTAL]
Aol LY Pl o5 connall r o
3 lalt J ol 5¢ Lt L}@Ji&aw:lcal}w)'ir’l_ﬁﬂﬂbbﬁ b yos 3
3 Lot plisul e USedlodon (o il s 5 b e o
plasa i ke p—GJ'—?)‘fl (,_3.;_:;:] Lyt y Lo wlaasd HLs Sl oMYl
.r@UNﬁléijﬁ%nthg

- 158 -



YLl bl g g J3b

Aoyl

O e Ty e DY LYy gy A e g U Ll s )
il § fy LS Dol ol Jall JLast Jals ¥ La s Llee 0
Ledzai oKs g g ccVhaiYl ias ol 23 padd LuboVl oliall 2251 2L
¥ Sl do e s laay — L il (K2 g bl e — oo e
Leget y had Yo i il Jots L oSoull 35,200 laal] (S
Wl J g dadl s ot 5 Lgd oSoudl 3,000 — plaad] oS5 1 Jad pall
LYt sl

- 159 -






2t 1 Juch

Ak S e ] Y LY

-

gl
ALl Rty oSl ST LY piolicy pygda
2WalS8 ) Auy i SY ¥ Sl jictny patlicin
LAl Ay guaTH Y L3N pliag L81g8
ALaLSEL Ayl gauid S YL Y falny o L
ALa IS0 Ay gt S LT el vuf 33 iilaaad
ALalSEEH L) guaiH &Y a3 ¥ Calaat

AL IS5t 2B uuiM Y L3 AS e

Lo

(1) Lizdas Bt s AT







ALaLSET At gl S La3 Y

2l o0 ity
A LS A gt S LT Y

-

igad

QJ:.LEJJLL_)__:HQYLaJULW_JaYLaJ)'! J,SE.L-,- » oAl
Sl Gy Jraite R0 oy Al by 3,00 Bk e Gyl by on
ooy olpal o] Bpaf 3 oY Jadi aby il Calaaly Lo gme gy Badnn
CJ‘SIL\Q_’;S\.‘J;J_?-YLGQJJJ!J&__'J&;JP.::O‘JJYCEJ‘BHJ&_‘,.—Z! ol ey
M O A Sl § TS Ryl VLY S5 ol Ln oy el

Locgin oty eS8 L85yl VLYY ,ﬁc__,,.l | 35le) a1 481 2
ki Gy Gy C—’.JJ‘”J Gyl geal p Jachaindd 3 8015 pall o 4
n.LJJ:-L..JLrqu_,_..L.uL.,g__.JU_LlIiAJ L et VLW sl
e Jla] Ly 3 i gemedd LGy D52 0 L3 ) (505 1 et

JE LY sy Ty | s a2 1 Gyt i
Tt Y e AL ) gl VLY amy 2l s il y ol el
o= FLNy saladly J_.ai_,:ll‘_;.‘iid.lﬂal.i_)_‘]ttjrb.:_] ..:.:1..1{'_53&3,.;1.-11
ks pm I VLAY Of ] o g1 Gyl Wy O ponitn o LT s O g0
Jlasil ol e § Al Lgey Sl obles § Lo yast bl 2SI
s g I yed Sl el el 1 Jali W oyl ) ey 5 0 UL
ALISIL A g} SYLaTY | puoliog pgie s sl

Vol ol 2 gl df b8 4y ool Vel i
d ol s LS oy 3L Gyl Jl?v o) S LU penlly (g2 4

- 163 -



=t Jeaalt

gzl ol ol s g cbaddy e ol dall Al Jlay)
s Lakis T A SEILS gl n s ST S jy L s b ik e
s L ol il ol plud] Glg S bt pa ol dal
TR\ RTAES O PRES RILCIRW-PRUIICH [N VR DYWEVIE B var SO |
760 Sl Ly o iUy B3k 35,3 8L § Grgud pide 100 Lo oy 21 gl
AR FHE- T JCNR g FOS IS PR | MECUER I | PO I | REVE S S
o S Lty ol lll ada Jod . 8yl Gl R YT G 5500 s lalt
Bt Zalall LLadll gl @50 5l 55, 3 ASA L ot YLl
R e

N LasV 0 4 S5 oY U o pially ol oA G LU ces ad)
Sl iy llazaly by olrlbe ol Lt 26T QISA 30 431
S ey 0ty 3, et el e el oS ) g3 <030
oYlasyl ade Gl lay Gl 3 oS L oy Lk 2Y 38 IS o JLasl
LS 4 o]

s Jf Bl ol Ll Al 23yl eoYlasl i e adl
o) ey e Jlail bhas Gy plae iy AL G225 05
T lads s e 42 01 SIS i ] Sy L) sls]
&Y iyt AWy s By g A by G G Wl e
Ly G e 4530 i adl My 03l e 82500 ol plall 2 o
eldas Lol cijey s 3 Llas bjayr o STl VLY OF
SYLY U jKay jolis iy JoalSy Gy bk e EW JLasl
A e 5ty (Lo gy Labadl il pasetd] iy 0o Y1) ik podl
Boll i il ey 0yl (e B D 2 20 Gl s
1yl VLYl oSy ol 15 e B deiesily st AV
Lanar Ll L0y 3000 0 Lo ol gdall J&5 o 30l 385 Job Sy
¢ s-phe Lol LSl 32, ool oYLl o e 4B L Y oYl YIS,

- 164 -



ALalSIN Ay g3t Y La3 V1

obey ol gl LS| Lad e weddy Ly 4 5ol VLY Lol
ol JS5 (Lapdy bl QLS casetdl adly 0Me Y1) Joe LYl
G i oYYl (i pE AelSoey Lty dowdly Pl pii ol g Yl
— ol e U LS iy el VLYl 344 1993 plo
— gl YL@ g 5a — Dl oMl — 0 o 1 Tl = G g0 I 181 )
roin gl e ey Lolndl LMl p2 8801 dansl Rl — R el ey S
LS dan Y e ALl 2y gl VLY ddas § Opilr Sl Of
obe SN o G gl Lzl Rl s 2SS U1 LSl 030 ol
7ok 0] 8T G el Ll e 5 2 Ny B gl o S
Pt Walsdl i)yl YL Y gy 50 Gsliay

oMl L
G 2
PRV S
colbadl ot 4
Ll B LS
Sl 2l 6
cel i 2 3 Lo wdly (oAl T
Sy adly oYY 8
CLyatd olally oUsldl 9

by 5 gSailly Gy U B By ¢ e sl el Lze 110
t o ALalSOl il ol OWLATY | pggie slasf )

OePlollysaels o

adasedly el Yl e

)y S e

o=l ey Al o

- 165 -



2 Jaast
ALY A guat | Y LT ) Sl jeang paaibias. s Lo
Joe it 2 M) Oug Al i, sl VLYl ol Satlas O
Dy Ol L
sLazel 3 ool g o] et Dl oo Moy VLYl § JulSH 0 .1
it e Sl e i 334801 o 55Y!
(= O Lalsf o S Cpad Gy gl ol o (g ladl YT OY 2
VLY Lo ulis n 55 sdny Blas Lo iy 030
. TS 2y 4l
Gahl g Lan dons y 40 35 TASAN Tyl SVLSY) i olis 0] 3
0 03 Wy oon Gl 5 it ol sl Y1 iy
ol oo el 550 G 2 L3
Sl s o pacll dege Lol a LSS &yl VLY ] 4
OLSU SLo 1 5 Bby comeltl] & ) Syl G 35,2005 e
e LAY AL Y g e UL
gy Sl 180 58 Gl s ISl 2yl VLY A 0 S
I et i 40y b G ST s
o e S A ey Byt Chaas LIS £ VLYl 0] 6
5y Jiiee JK8 Janll iy 2l
Lol Ao guaih SN LT abliag wilgh L33
aly 0yl 38,20 iy a1 538 ALISEN &l VLAY 0
u.LL‘..,,L‘}..,._._, Ll
ooy o g MLl U Gl 3y gl Doy 8 pain gl pom L5
ng.‘.«l]l;:—_,ll&b)lah&ﬂ»(jrbms\}l
By hyal ISt r Bl o b B3k oy 2L JLa¥l 522 2
- &uadt s

- 166 -



L1 A
L las Lge Ci.l,r.Y Lledi by ae ol ee gy 2
i Yty gy ol o e e i Y 3
d Slolall jaeae g s Y el Ly todall Ll p o eady 4
Yl a8
A L] o~ Ll foo i e 2 O M1 Gl 0]
L ySa S 0N ol mailie O ey g1y — B LAY
[ ‘l,;‘)&)'i c__;li
et L 18,2 (g1 85,00 4 daaki TWho § pladl a1
gl peedl 4 dag To Whom € ool 1 .2
oy b IS9 oldly ol 6 el (What R W Y P
(] S35 ) pdl gl il 4 L Why € Lol 13U 4
OMeW bt 013 g2 Lo 4 ekl Where § A—sl ol 5
OReW bl SL pa b 4 Ladi T When ¢ el p 6
A YU G 0l paiandy
ANl Ly 24 gl ey Uil o 3510 b 3yl 0554 Lo ]
oyl Liiniay G5ty Bine b Daldl 4S5 Lotis 2
Bagde b L3l 0,85 Lte 3
Yy ezt U o § gl sl 3y 0555 Lae 4
ol Tt el o s A il Al 0555 Lok 5
o el S ) e SN 11 U
eV bwiad 1 g ] (el patleat el by gesbell O3
AU A e
Sl ydally ol ]y el iy sl /g3l ot 2
Wiy iy dpr 5L Lgs oLl (ol e dpadt b
o atd sttt

- 82~



LAY A i) O Y LeaS X

Fluy e ol h g7 G A IV e Rl il haes 3
TR VEPIR Ot

.L.LLa:-J_,ESJ;JJ&_,.ﬂhi:?li,)&ﬁ;:lgjdﬂéyclg‘ﬂld,aﬁ‘4

s Skt Lgp g iy LaLdly Lyl s 3,200 ol ey Al oy Gl 5
O AL dla -y jl iy

Lyt OV LY 500 JUs o Whlasly 38,2 W a0 55 Goif 6
Lo Gy e a Sles fasles L ALISH

o S el e st e a5 A GOy O byt B T
oL ol e Bl y ol g5 N

cVLas¥l oy g aor g Ladie dilye 251y GalS ST ahogt (3 Bolooll fas 8
. 345y Job K8 QLIS 4, ot

S 1y bl e Jra s AW gl e ) AL slazat
ey gl

ALakSEY T guutH Y LaT¥ g keng et Luok s Lasl
TR PR A LA PR TR TP ORIty [ I )
PR el Gle daxas Ol (g ikl 1N ey e
ol ghadly WU 3 dbly i ol da el Lo slazeWi L]
L TN o IR LT R b V- W PO PRI VAT
LSl £ e VLWl 3 ol Oy ity Jul kST 2
Jlad¥l G by Gogmdl ot Lo Loslilly iyt oy 5 A1 e
g M Oa sy 3£ 0 peniia g
FoLe Lo Coand Ol ol )y wlale & dLE 35 2 dausi il 0¥ 3
Jlas Pt Ay Hlatt 3 Lgne 30,5 oF TLIK L4 =) Y LasY!
Ol Gady ol L
S ol paald 05K O g UL L8 ol YL Y s o 4

- 167 -



PRSI WSAT
LI U s and 8 030 5 com By pon LUUE BaShs 35
Ot 3 P g da gl g 0 e AL il L
RAWTCUR WA ._,\)La,;yl das 3 Jo Yl skttt ady slyf Jol oy
ALK iy ) S LT Foadh o33 ol s Ll
id gt VLY Godsy 4 ) olS,adl wol ot sue dla
' s gy AL
PP I B WALCHCY RIS S P SVA RUNDS - PRCK S8 JETLSEI I I8!
sy e iy JS 8,5 e Yo VLY il JISET il
i g2
lmaba,LéJIJapr‘5Jicﬂxg:cfdﬂjﬂbn_§§ﬂ1és;d$rﬂlﬂjb:.2
LW Ly s Lo ) oSy ol Ghas Lo
d Lpyr ol olS 8l elisl o e AV B0 LRl i) A1 3
par el 0 A AU Gy gl Lty Lozt Ly G g (1 O

ROCEA I
O 3821 e e WIS L8yl YL B W el 1 0Y 4
. L._...AL“ Q"’.f':_,_;\” cgJ.U 4L

ALl A gl Y a3y bloial s sl
o (57 Sl aad W 13,1 VLY dast slae) b

D Jetsy Waad Jf IS 13 ol Y Las !

coladdly Jl e Gl e

.é&mﬂi|¢f>cfilj=j.2

cobe by Bdt g5 3

oY el Ay dagdy daal 5l 4

LB r dhly ladl ety Al S

- 168 -



Al | Al gt Y L3 Y

ALALIL iy gl VLT A ¢ sl
W aasdl UG bt jod AalSE L8 potll @VLas YT L1 5o CileE

Lyt YLV psle o e IS0 davasd] WU G Lt CileZ i
= A e SV e Lot W S 2l e E d o L LIS
MW A B o SIS AN Y S, janad Ly st
Lot B Lad G b ol

c bl g 0 By gt Ld 08 Dy )b

dotie By ST autl aldl 25 b 2

el AL s a3

eglly Gagl Uy Lt sl 4

-169 -



a3 Jaaiaty
Aslsat]

G o WIS Tyl SYLATY ] gy o ol M Joadl] st 1
rlly g 35 015 Y N ol L, Pl ) ISl 33yl Y L
Ll JLA—al d dal g BLES 5oy AL Gy gt Il (G L0
B b e e oSl by ol ot S bl aldl o bl
a4y gl VWLasY e jo oSzl opn 2o ST LS 5ty 4y s
llee g plesiVly 311 Gy 00 Sl ] Gl SW0 L
LSy} oo bind (Jf ooy JS2u Bl shitoly gl ll pmtly i) L))
g,JLML,¢J}1:JLﬂﬂLa;;tgdiglth:uSiS,;Hc:b*&,c+ajithj1
U oolio g TS Aty gl VLY L0y Siltaly (g03Lo s

-170 -



ALalSEl At guld AV La3 Y

(1) Adustad duwtys Ul
Sl (s gl JLaTY | gy poglad

I R TP R ) L 2 T U W Y B CR P
SOlibell ] aw g4t " Integrated Marketing Communication "
e cdda Ay ALl s plall § DL Ll J2F ) ayadt Alasyl
fthe ol IS n el L LVl aadl o ) Ut
Gl Jlai¥l g pgie Ll o clas o5 Gl i plall G s
ol edtey DLV aigoly Glighsy 4l oolaly "IMC" JalsCl
3 Rt L)l aily ey i L Gy las¥ Jtably ol il
Ma Gt Gy o203 G335l Jalpalty iyl dne 405,310 s,
b JUHLBYL od U o Lgiliol 3§ oS 2l rE oy s
&y Aol A8 2l Bl Ol iy 3 J...r.-__.-.JL_,tf.u, e [
ol ket Ll cul LS i)t 3, (1000) st 22 35,8 (150) o
25 ey 3 Lll DS e LY JlS S s ey gl
G U e o it 228y 58 a3 gt Lia oy o O et
g Al Ll UL UL aed em Ul pasaly iyl de OIS,
FA Y el sl ade g 38 Tl VLYl Gy e S e
iy SoY el MG Jatsll sl Jba W Lo, ¥ wls,al gol
ot ke Db 532 ) cldo g Bl S 2 et e L5 0 2
o 5 S a B gl My W gl ) L Wl s A sl
o e Ala O Lyl catsy daglal il ca Uyde Ls god )
Lpdny byt e S 21 (3 Ly ol VLYY IS ped @t Jolyl
°JL==“J ey Gl blal oo B S 2l LWL Zechll e

o) by sy e led (A sl Jla) pily Glay a1
s asbdly LLI UL OBV i sl Jlas¥t it Lol

- 171



At Juadad

Sl i) pre ] BLEYL @Ilaidl LehsY W bl S0 G e
s A 28 L 131 b o Lboley Lpbany 2ol S
G AL By sl e Dyl Bl A, o3 WLISy i o2
el L A ] Dbl cdo i S B0 Oy an (ol gl
S el Sl O N a8y s ) pead b L3

A G Bl e U ol )l Lz Y1 ey let 3 4 5 358 IMC
oI A L BN 01 25 B ey O g pd BLYE e e
U Y 4y oy b d U JS5 “hierarchal relation™ 4.3 Ji S%s
Gl sy Gl il M ] dpesl) b Al (BE Gy et L Gl
Sl o iy Wlar] DY5 Sl Llg] AL B 5y Lyl s
LIS bt LS m3petl] w1 ot M e il (S0 il (e 3,000
S, Sl G peddl L Gy lax] DY 05 Lilg] LBLE) AMe 2y
00 3,28y (a2008) wim g pludly &5Us (22007) ple J¥ LAl e
Lol ol 0dny ¢ JulSE Byt JLatl Jorl o gy 3015 31 Cplom o
ol b oy LSl SL Bl Lo it s (el Lyl oda L) wdo i Bl
led} e Ll G as il o b e gy WLl Lheall Lol 550
Alanyi el okl (B



LS TR

Tl L gl § g T § s guacld| &Y a3 ¥
du bador 1 dud giuadi g gl OLENS1g

digad
2 it Dtestt g B it | Y T Y )
et gmiud ) & g liry A gt | OY Ll Y
Al GLAM [y 2k gl O¥ Ll

r V- SPWAT I (PP B PP P T R Y
F VIR

(1) AudidaT 2uuya 2ris







v Lot gl 3o gl Ahang A g ST SY LAY

et e Ll
lhgriundt o gl g (8 genid| Aot 9 et guacid | &Y L ¥
A e ¥ Al ghuad g Agll SLLE N1y

gl

iz b plily Sef pdsens Gl bl gl Ll L4 pddl VLAYt O s
iV gl iy e oyl o2 g8l o SU dealy U] e g
Jof Lt wVlas ooy pide OF 0 glall ey .;,_\.Jt,.,_,.;.‘.J g s g
Iy LaSy o Lgailin Uiy Lot M ol Dol 8,0 oy Shaler el
el slg] pztall ot opn 3f Lgdi w3y proal N pbdt il O Gy gl dlr
Ll wile pb gl e Allgnldl Bl Lalys a4 pedl YL ol
Grgmet s 5ma s S 2 (g e s Jeo 1 5 51 39 e JS U8 o 5l
Aale Sty e Y15 50) by

SR 029 g Glal 3 &k el VLAY oy Lot g A il
B by el S e Jaladl Sl i i U il
RNt W R PSR PR T SRS NI RPR S B S PR
J55 bl it e Y N el ) gy Ay Gy pecld gl o gl
Guymt dlomsy oy o] ety o T g Ay LRy dl gl ity 25 Y
Bl Lolpdi pnlh ol 2 2,0 p3 ol y i gl il gl gy Of s Al
¢ 3 F Lol Bl Lodyay Gy 5aially dall plgli e illigadd
o Jals el N1 il ille  plane Yl sloke 5 il olade 5 o 1935
Lala ¥t hadl 53y dualasiVl es llgteeld S WAL e

- 175 -



UES (W 1 1
e JLESL ey Ly sk e ol I Ll T 1 2SS
3 3L 0455 (Sl gy Jlas Y UL )

Al Ad sl ol LSt e

A M Slelhill jlastly 5,1 558 e

Szl patlast y Slrl- 3 ol jal] da pdl a0

Ao 38 201 Lpadis g Lol (e y gl

S gmald it DLV 3 0N

RIPRUIRCIIEN B [ERTIRIEOS T R RUN TP R RAPIR

S AN G 3 B gl e 5 e e
PICHR P CVRTIE TCTIR. R IR TR R

by Y1 e WY iy Wbty Llstaly 36,20 Tasdt 20 Ly Wle
S g Y g et AW il o3y A Ll dadeidl) 4 )
Blo 3 ol g Al e BLl ey Y Ladadialt tons e
el gy I 2 Ay iyl i 51 26,21 bl o ¥
J,.._Jh_s.x_»?ng..-_,L.g.E.iﬁg.._.sjsli Haadly 15 20 Sy o4
CSS oy o Py S5 ket G end Jr S e Je Y B N0 22 Al
) g o L ot i Y R Gl ity el palt e 252
et g Slapaglly Sl Jag J Y5 Ul 20 o g
s A 3ty pally gy e VE bl BE Y gz pe 38,20
Sy lak 35,20y &l on B01 Lo il ol
:J_ﬂlgu';ﬁtgﬂih:iihljdfr:ﬁ@.d pLedl U5 5a e iuls o)

iy o] Lol Wl L) L sl g il gl s B
P L;J\A...:-)U-i_, sl ol oty ol padly (5 42 BTt e O ad
bls  J2F il Jalse Lgoypid 281,508 0B oy T3 20 Jos
gy oA JE Rt el pey cannadly 3!

-176 -



(e2Latly ais¥1) Zal g0 CY LAY

S e ol ile Lple ol e tg S Il MY 3

vascﬁa;, e P o Ly e Gk Gz el O3e Y 4
LTl B Ul ot gay ) Daldl oy 221 455 2bUL

Lpalel ey Gl gt 5500 il Wl sy Ll 031 5
Lde Joudd b bl il y G pudls @iy pan s Sl ciiln s ol
FNVEES

i gttt o e O 0 Ly
Lasldl |5 a,ﬂ,&:..u_, TEPNU PSRRI RN S TP TN

(il ) o
Lol Gl ol ) ) Joe s g Gakie o 15l [ LR oMY 2
(L

oz o 1 o ply L] ol Glay (5l [ eloall 03e 1 3
SRR J 2 (05 m 5Mas ) O] Gl oaly il o181
L3l
G o e Lomg J1AAI1 gidn b Bl Gl ot O 4
(L Laascdl OME) o i Uy g M i
o laghne ot B [ idel Sl Olowol Laait Gl 1 gl 0NV LS
A ) S Wt O bl Ltz Y G WL
(Ladey
Iyl eis pm el oy el 81 Gl Of 10NN Gl
s L U G b e allsy (placdd u:ﬂ«r-«ll H gy Sl
cosdgredl s ol W Las o (ol de cle )l i (ool yhaa
tged 6 =Y iYL
RUIPSRUYE R JOCRUR SIFE 5308
352 e plazaly oo oy Gl 2

-83 -



RPN WO {30 UV SPO0A | LIRS O PP A LN | WS

gt Ryl 2 L
el DN 2y (235001) it / uolaat az,i
gl il polis (APs) oty 18 ,ke LD 2y
G e b 3, by S fetdy i il b b a0
18,5y gt B2l Glashl 2591 Jal gl 2y H(E0) Legdl By
ety
TSP POTLIE PR S | R | PR IR B H P P (R
By LB 0 pSgandly abdd 0 A0 bl 2L oy Sledt el d
‘._AJC'____JI‘S:Lai O gy e ladl o A2 (._»_,qt—l:..a_lldllﬁ.:._ﬁ
[ 3l G Yy cLaladl il 3/ T S B g YTy jlnddly ol M
AAWI B Yy e\
Lol by WGyl § odlS 580 Olendd (gl LIE 20yl
e LPOVRv i FU  R P S PP RS
gl ) el ool oty ALl 16,800 Gy bo N dil el it
Lot A8y ) oA M (W yap oilin ) Lokt (38200
aEJJJ—‘:JﬁA{;SJ-'JEr.PJLéj:i)‘_,?&hhhyi;t:ﬁr.&_, 10955 Al
RO TP SUIT U X, | PR S ApITpCH N YR pUr-y
A Y LUK 0 Lb 3 Al sV oY 1y Lo 1 g plalali
SIS 2 el s Ltaal 5l 15 Ladins Tabls Ole yast t0bmasall
=5 5k U Oln - Sl ) Ll Lele 1t bl
Cloar ~ il Llag W laer ~ SLEY 568 LUl ool
= DBl lar - 2l Lleg Pl clan - el a ULl
Yl
o Wby B L he b U8 Ly duals (24801 ) Rusnjlsalt / Zalatiatod) L2
foor Lol il Ly gl o Lele 5l 01 e Y ol iy Uiy b

tr

- 177 -



Sl e 5,000 S G Ll g B S fetsy sl it
G L,V ) BT oty el 51 20580 514052 2
Sl sl g A ihaty 8201 e ey sy Gl ZalS
(25 dgortpl Ay hast a by B e Bd s

Oy B st T80 3 Jles W 0 B L gl Ll 2O
Gl gy A3 150y 25,201 e ey Way o gl colay 2l g 2l

~ Lnn A5 01y L a5

o = i Lt ey BT 84D i oday 32 gl -L'—.Ji 'z
bi— g g — easbasl = Gl g s — O LS - B
Wity Lgp Bl Gpall gy A1 a5laly 35,200 e At sday (il
Jealpadl 3 ) Ol ¢ bl e @Y pomdlly J by 2wl gady
Al — el JLa cal s — oad Iy (gl — (il )
(LSLL) 5 ol 8 bl — SIS o g8 = g g = il

UF J t.«_&i Lgny 15—’ i3 il e (galaniyl el slpolasl 2l s

oladl g O el il oda )y Gagedll pe Of (el e 02l

L}:Lﬁ LA H.l,_.u:‘, L@.‘.‘.nb; —z ‘S"JS %aL.a."iF! J‘EJ.A.H | Ly‘—_y_, W!
iy Ny Ul 5 a2l gy /
dal Lty L1 GLEYT o) bamly OV (5 g Y1
G L1, eyl ¢ _,uubululv_._a-ra-_a_li_, iy el ol
Q_u__l.h.alu_, u,ul_-..al_, glos [ 355 1 bVl B jar S
iy 2 gty Skt by Jorl e U5 Llys oy Aty 2820
U PAWRIRE RV, D PP PRTR W g

5oty Takall LSV Lo U Sl il JS Jadi 1o Sl 22l o
Lo dag b JS L 0 gy 3oty 36,800 e ool bl gl
Lgade Ay (o = S 2l e Y (o g 555 T e
i (LS DU i) Lile padl o o Sl 59 0ad

-178 -



re Ealgiuatt W plirg Bu geuid | Akaag Aol guld | SY Ll
fme el Sl St Y a5 . 35,300 e Lpbalély dom ) oSl ol el
RHPEE P I TIP3 PR g PRt ) o R
Sl Ao OWNdn o) gl g AL olie (4PS) G Lodr
n by Sy cadly a3ty gV By Lo LplulSal 2ttt
L . ﬁgLiﬂJu:bLaHJrfﬁﬁiﬁjméth,I%ﬁUﬂL,%ﬁL&yﬂligJﬁd
GUN g pndl gl B o g il La Bl o tlgel gl c,._é.L.
2 i Laslag 501 3 pall A g2 DU L el Jordl (3 133 nl
A 2] Jf o Ha G ol s e S5 ag gt ol
b a5 o et ] o3 Yo Judly gl mall sy g S A e lad ]
L pan ey A3ty Gu gl Jlory o by s .gpl.n.{—fd_,hzll
8 S GLath ey Ll L (d Y aalalt 1yl
b Ragay Ll il 25
Eatgiull & plug Lidagusd] &Y Lai :L:.u
RS- | J FY-< WP ) [ ] PR COAC [ R P | PESR L B JU DO JPRY |
Lq,dbk_;-;()_;-’:,_-_-.c,)*w.&:..,i, S U_:,._,E:“ugij.:d,h:ﬁé
(el y o2 3 2,8 15 e Gl il Tl G ey (el e d ead!
J B Tl Gy il i Yy il dndedt o iy
&AﬂkJﬂubdiL,cFerU$£JY{,tpﬂY‘LA§ E*J?téfjékﬁﬂlgraa;ﬁ
oSy TS ol aday C il SUA S G U Yy cillas sae
:g@‘%%fLﬁaJlﬁﬂbq’
e Uy Ll eyl oMol £ pa gzl S ylae
oy bl gy VUL O paal Gialt HlzsY ] e
Ay A A p8 Ul Lzt e
i b atelt Gl Yie
T A8 ek O e gzl L e

~179 -



oealand Jeall|

-y Bl Bt G st ddes ga gzl 8,0 e
sy Bty layhas Jf g o1 20 150
SMISHPRIS ) U PS PR REFRRCr VA BUPSP PR 1
ASU pey 5 b e Sl sy o201 e
G L Bl ozt m ol 2l Las
cbE @bl pLE] ga gl p Gl Gl e
gLy Lo i Gas oy N pl sl J1F o Jo cdsudll o8l 15 i e
Yl

N EARPY P BRI P I C N R EX NP

o 153kl LS pa gl ab J A 1 Ay rgolasiNE Jalt
o B I iy ke ST Wi Ll st Uy il )y Sl pL2Y
(golat ¥l Jalall o daly ol e 580 ol Hay Loy bidae L
el b Lid o ¥ el o2y 5231500 Jelpall 05
Adzndl GU S

ezl o pLS pa el bl 0l Jrali 1 Wy o elazeYE a2
dole e S dnita oS) Lie anasetd Uiy 6Li )y Glrl- pLEY ane
SN gl BB LK Y cBelazn Y Jul gl o 2l

Byl o) on bl S Sl as il of (gt (S 1 3
Dag At fuley Sl Wby o LIPSl gl aod fre Sl A
B ylly bl iy i S g Bl ol pall e S g

J2E Y Laaht Lol Geaal o) 2Lt B30 L)z Jatedl o ald 4
Bl oldl e =0y pn phpudy il dl ] Malses St
L ol sdal 5y Halfne Mot la 2 Aliganld
Lede aal) La by iy iplarly Boladil Jelye (Ao atl it ]

AL

- 180 -



oo Sl @l el g G gedd) B9 Adugund ] SY LasY)

gl B s § el 6O
13 Las s § Y1 6Y 2
ST gt | Y gl Al ys 2eal O
Grae Jagmn o oy :L;J_.,_:qu]_,_;..ldl.g:._llﬂ_,l.ul.-l_,a@h
LYy G391 G sl s N ol lally SUL 25 and
Slansl AVl by § Slgdl sda plasualy oMbl o A LAl
cill] 33, gl
Jle Yoyl b Lo tdlee Y1550 oMl allzdl 8 Lt Lanal e
L by oladly 555300y ol egaslias y (Shgnedl 80 Lul 55
Loalall Iy b phally sty @l ol G by poalin 30l
(el 3 nhbaz g G g jnS g laed a3
g U B w Lty o oSl r_,..ud Hlgr 8 Lalyo Laal e
Sl 3 g A5Vl A8 (5115 s 3 Sl dels Lole
Lyl odn el LS ol ada il 2l LYy wilsldl Lo
Lotk ne dald o lotd 3 a5 o 15 g ol e o
sdor sy () il y vgS yls Ll Ll yldl s LS 1 090 LU
Judsy WA gityl 5 G d Sl ey Al o S L
(S SHELY Syl
AL 5,3 3N
o Lpnand LSl iladl G5 0 0yl Jf Al 093 Gl by
oeed 3y g o I e S o e S (3 B Mt OB o
o el e Uy JJ BLSYL g a4 i Lo gm0 Ay S S5
JUBY oS etz y Ll LMl edhs § Tl i s eVl
O Loy 05l of 8 Wllgnadt Jy By (BT oty cSHb pdl ey
Ly elimy yaeiy idals U4, J 2l § @l GateS 2 0,2 e
el B3 645 ade com 06 U5 ) et U el > pm Loy 3

- 181 -




pualind [ | Luaddd
Ay 5 Gl panedl ) s DM pey G an 4 ey L a1
St sy BlaWl ) pad 63 g sty U f ole Jloss o3 Gonll oy
AU Lle i 5 Y 10Ky c3a el Bles ol ASH L IS e o1, A8
Ay oo Blee Jotd Latans Ll Giall ) e Sllg 0§35 om0
Jlar 1 clas Jis Al o, V1 0 Ko g o, s Sy Sl gl ol 201
las dagy o181y Jo el Bl )5y L e Gt Jorl e Ladgor DL
Gy gl Sleglall ) g7 0F adins 2 ol 2015 o3 LS iy ol 2
el] Adyle s o 2 dnyy o151 5,200 0 o5 WS hgde J padl ey L
Ao e Lglaama o2 o)1 5 0L
Bgeadt adjody cis 5

= Jebdl doe Slai AV o Gy Gr el g fs p Ay
P Sy aHGE Gyl o g L Gl N DLy JSUY G i
G Opetin oSl g8 0T as (AU G pdl SUE oyl Bl ]
aor gl g T s wle sl aa )l Ol peaslasy opdaily (il
e Y S dly S e ] C.‘L‘.Ju.u.ic,ic TR TR
G il o A Gyl 01 D5l Bl ] 0 28 5 1 Agr
('-G-'L:"JJ Ll Jals Sl o dar 58 D5y 0L il
3l s My L £5RgY s L piboley Lain 2 puatlas
Loz dopdondd L o Lgie JS 2ul)a o3 Zo 3 Gl das J] S
olelasll o) el JtH? St o o Ll g Leatlast y LSy
g Slisly 3,2 a5 Al Gy lgihagialy Ll 2500 gy M
i o S plhi Y53 ol g

o by hk 1 ey Y B 85 G A et s (S,
AL 3} J g g U ppmr s Ll U ppmoy Gyl ol Lo S padl LS
> pgrnl) nSgiclt Bz aaly G gl o 1S3 sl 53l Ty Sy ool
ol oSG eyl 23 5t oleladlt )zt y A, p)

- 182 -



ce Eal @l ) ey G el sy Tl gl | ST LT

e P L TLLL[ PR TP
Ui 2,00y 1 Il s 5 pypie o gl ittt g
oatlasty wiliy Li5s Lti)lis Lo aailast y anilay pdf Ll 5 RS FLIMY
SWERPNIHD IFUW| | JUBPARPIE b JWNPIE S THUEH FET
&4 I Cagy bl ST ) 15 S Sl 5 pall o* ( Product Pasition
‘_c;.x_!L:LQ;ASEJH:%lé;Jthﬂlé)liaimlMJ.E.....ii:.l!
FUVCHEPCSVENE USRS SPY B[P IR TR (W% BRI I R (PR S PESR
5 43l Ll Ly GOl Lome sl o 5y 5 Laeay B
BL5 oty Vo gl bl @00 31 Rl 5 el g 4 ]t
e 13000 e 5.8 2y desanal Balely Gu gl 5 pia pois 1 bl
S i s pny by @1 S e e g Wl GEs (g5
e oLt el et
52 ) gl Llse 0,85 Y Ml oy Sitge 14 G gl i gt @
gl B pedl bty ol T e bl Wl Lle
\1;)ﬂucwmj_,ét.JLL.LaLiJILL.Jtun:.La.-:-la:-;‘..u .
asl g3y Leaild Ly 28 L]y Lpeatlad Zoadd o 2Ll (g Ry
Lol as pndlslasely ellgmnd) Lymanl pie by Bme 350 Lo )0l o
5 s Ml U ety ¥ g1 G ne 20 i
L;.JL::HCF_,U.LLA.&‘:QQ_..;:JL@:JbLJ@J:[EJLﬁ Oyl arty
tgs bl e giledtal
Zio Guy LSl Gy Ly 'L}:.-..Z:..*,-L,aLaLL%.LU.Jl;:J | Gl oo ]
plidct o o pn lmnal] Qo Gain 4 5006 c_lllp JCT AT
g(l_?ﬁ I T WO | PN <lS al G| 4S5 &80 LYe
Wbl OF (e 555 6,1 U] )y Ll i iy e Llisks)
Ay el Gy B G L le slaze W o Sey Lles

- 183 -



A ER T WY 1
Lg Ll g0 LI L )y 5l ol et J U ad S
Lo Lalod 195 J L Kl Zeball Cals o], 800 13 3UEL 6
L Ll 100 L2V 5 Lo M ey ol 205050 A L 7
endlazl Y 3 3 sy Jadll 54, .8
o ythall gLl Lo I Gy Latie 2ol 155 515
eyl LSy Lo 1 Gy Y Letcs 22l 185 50
RRVNESRCY PR PPN | -
(AN Ealgiud) Salu le 5,38 Jatgall
U_LpLAJ:I_,d.A_,AJS ade e GlUlly SUsE f Jols SLE Sl o)
LW b n Dy Jurbpadl a0 ol 2l 5 ey 21,000 HyL1
Lspy Ly e et
- el 1 e S 3§ L, 5y il felpall
oY Jeadll § L2 a3yt felpall 2
A Jalpadl Jot o padtl sy g Al Latlas 3
i b e J Y1 it JLPJ—'-?-‘-‘J e sl Julpall
R PR U AL I VI - [ER LT N PR WS- 3 oy 2L JER QO
et .4.;...4..”‘_].;1_,-.“.‘
L;J_..&.lrL.:EJi 2L 5, o 2 ‘5.51 S g :éi_,.UE [ ezt 7Yl
(el BN Ll D
) Lz A gl iy L 1 ot 53l et hes oy rl oY L
AW
S 2 ef e N1y s il Sk § el yay s el BIG
cadh=Ss
LeKleg 3,56 5l Lo pa slis¥l 0 ol 1l by SLEY] wldaall sl
g,, L4 oliieally . iads b Yo gy g o1 3,50 ol asel
N R P.@.n.vi_,‘-_,ai_,sq Jﬁwﬁdub1
(ngb;.ui..)@.ﬁ}nugu o gl JS2 5481
- 186 -



ver Enalgieall Golug B et Aoy Auds gl SV LTV

P PRIICES [ VIPPS g
PRI
Vit Jeadt oS Ol lBao 1 fets e U obelidl 2
weldl cobaad ]
Slarecil g SLG A g L] el W) a5 [ dplans¥) il 203
LSy olalazaly 03 3 b J8 lael 822 o 3,00, &l
3y o0y olgll Aah iy Al Al s pylas Al oda (Lae
d ik e JLESYE g Y S oS0 ezl odn g Juol il 3yt
Sl sl b s JpLs Yy a0 5l ilo e lahliada 2D
L Gl L e gt 22l LI Gl
AL LA g 2y gt Y LYY 0
OF Ll pladl Lgs gy i1 2 s G il b e O
il 0 aaSE iy ool Badl 2l LY palally Loasn ] gl sad
éijﬁwyiébﬁlsﬁaoid%wﬂixlﬁbbk#
SWEY polasy ez jloy thst ya Loy dezes EUs s 2 L gy
s
Gt a5y o = U Agledl (Sl ¢ Wy (S T 300 1
A Lhag I 3% i
) Jls g il bt Lgoa G A pr gy ol LIY il 2
v Gz A S Ly p AV e Bl mtlath 3
o bede Gize 138 20 5 e iade Glel L gl 3091 e300 4
ol
oaskiy e pa b e Bl U5 e 1 olag 2y it 81 S
S Y Cayla s e @iy i (G pslal dott s ¢4 Jle s
g 3 el

- 187 -



et Laall

e dly o Soll pdsns Gy JLINI S pgaldt 5 ulali Lif o
il oteladly 5 0 8 L e

g 3 s D18 13 Ly L1508 ) AR (il L] @

SATSEY L85 polan ) Dot dh LW L8 AWl by, aol L)
pemmeall EYL

o S J6 P S| S HRRCH UL PIEUN P T NY) B ENCPRCE JEPRL
SV e galdany g ooty OF St 01 At 8,101y L2 (K- Y
sl itz gy 0,45 3

=y it e a5 ol 5 A gl B A Gy LatEl BRI ) e
b daz OF le LAl W81 e Jaladl e 1506 654 0,5
I OIS P PR P SN (P BURVE FOVE PP
ST olE ST L e J amadly agrly F o dly DS g L
Azl el s o Y1 oy ety ey aS i iy wla gy
TS P S U JUT- LV ER T PR PR QP SRV JERE LS
Ethical ) 3%t Ui o) ol wlballally oy L Iy 1) -3 J5
e ol yle e JlasYl 08,28 il e pa 1 g (Dilcmmas
oS Lo U ol b 8yl Saeadl UL g ke 3 o
ada U5 Sbnte o el U e L

ikt Lo L Lo juais (ySay Dadaguil ¥ LS| 2 L3N ovss o

ALY g Ay el DL g oLl pladl 0

A I Pl c_j_,:.n.i.i;-L_j-lh.-‘J!dL.f{sJ.. .

Slao| o a0 Lglis] of & lhald 3aSly cpl it e A1 (5 0 e AL @
EAIAY

Lgzidien g szl 8 Duoeall ULy UL G5 p 1Y G0 @

,cl;syb Lebialt Lt by 2 S, 2 LA LE pls @

- 188 -



AL Ll
S, G B £283 0y 40 Gl .3
o dr Y Lpall Ml es 4
gl 3456 o 55
Sk 700 018 2009 ple UM NI e Zailt JU o 0] 03 Y1 13
1 A S b el gl Bl wie s 1 03N )13 0f 50
Gyt g Sl e a3 O gt SlaaYladay 103! Glaal ad L]
syl g A ¢l 38 ) ey gzl
ol a2y Lo yd g Adeaa 85 0555 O g 10NN D5 0 2
b oS, ISl e 2 n L by <l lsly 35,20 LT oyl
aglly Subl OV e O gl ddiny b bl e il Al e 1
AWV AL s s J Lajule 0N el Al ks 3
el dl Jl lztf (Wl sde Lo g Bl o3 ,0)
ﬁgﬂpylﬂwilcﬁﬂrﬁz.4
e iz Ot ORe G HL] ) YL il bl e ]
(Ut K2
oYYl g ot st L5 Y can VI g) ol s elid e
Ujlin oo Lol Ly b Juiily gzl D palns gl slaly gl laney
Gyl g WO e o Bl O i lhag L Sl
wuipb@ﬁiﬂbl):ybwrﬁ@étbﬂo}'llkjjo,_,
Al J=F Ll LY et OF ps a8 s e o0y O
A1y il oA Ly Llsle Y Ly § o] o plisinl
el Jen s 91 e w3t s gl ! olaall o 2SIl
o ol Sl ekl Ly oy Diles dald Lo oSS (ool S5t JubYi,
Lodadl Slia § OISIL slelacny 4le Rl RSV ) il
5 Wadagy (g JK8 g o o ol pal B30 33 oy o 055 L

-84 -



U W5 01 FX TR TV [ LOET D R TP W4 [ o). (P |
LS PR JUT [ PRENE R B PRV TIv EL 0 JUF I
S lE Slas a5l OIS A @il Sy DIl 4 yas o
ot IR 1) Caamg — ML 228 Ll Lal
(G G G Jedt Gl plst @
bzl CL—HCJJUJ‘?JJ-IJ; By @
s Ak g oS By Gl s B2l @
Lo ) gty Loball 38 20l o GLAT 2ny
ol ot e e Sl oald b e
RPN PR IEIC FOD C PRI PP FOIJET
o Lke Jlae ¥t cledine 0b Jpi 0l Y =1 B0l gl ooy
=y JlasyViy Cl._-g-..'Ji el L 13) J'}\a‘-h\]i S olaz M saaler Jand
B Ji A L LBYY St alpe 290 Sl ey dUlas! § oLl
th%;)b;qi
ehjlaely Pl Gopml g pda dot iy fam JS o il 2201
oda 3 BUL yguadt oy ciy el 21 e U Binall o glad L3
Lo o el s e SIS o L3I ol jLabt 3 a2y iy — 2l
oo J5s 0 gy galt -2l G ) 3 5 pls g
laltiz oty A2 U L300 @M YIS pde b 5,5 40 Bl Lits
b el gl L J o i il SlleoYly et o))
et L 5yl 0 50de 70 55 5 ULy oLl £ oY samcll SLY
G bl oda i (5 plor Al Tl 35 201 iy aiy LglS 2 3
it 5005l gy o et SYT7 rors vl il 20
s34 Il s Lo gt Ly oty o tpnasnt] LMY 220000 2
C,,wﬁggmm,“&.ﬁm&j@@us‘:,ms-ﬁ;&,uuwl
10ke yat oy Ladad) GBL A cLeloza VI Clolad g ci a1 02

- 189 -



e Lo ity

S ield o Jgaadl ] U e Ldy Utilitarian Lais 005 @
ni&&if—dl&d‘l&b L(_S‘,_u{jz;—_,_,jﬂ“ ol Al r.e.al.l.;n'.’..ugi_’ri
0 N olg] 2l o i OF Lol doemlly Ll ) e dobeal
o b e 5 5

Il G Ll sy 2 Wl 0B Ly ‘Humanistic L] -5 e
odn JLE L e ol S0 0y cady 5,01 Gy e Lol S5
Sl iUy 3 LS ISy ol 3 YN ot W jlats 2i il
sL.-j‘,H Ly L;.:-'—LU! <L) u_lﬁ- )"SJJ P L it:.ﬁ\.“_’ M;
LUyl Yty

Jort oy —Obes Y1 S 2 3 Gyl s Sl Of sl fal gall 3

ZJLL:;U_LDME Luﬂ:‘-‘,}iulﬁbﬁ b!\.‘...i';"isf_'ﬁ laal di J_:.p_,“

Loyl Byl ) ity olnall oy g &3 01 2l a2l 2,31

tlon fdolny Sly U3 IS5 3t

i U Y1 el GlesS ol a2l 3 0 SV e Jolicll

U o M b Al s b by 2 a Begat (pay o ) 0
RUPPRU T

U i o b o3 U1 0k L] i oF o @ et L UL 2

QU3 by oY g ey o Y 03 e ey L] Ak Lo s B

sy At e e 0,85 gy 1, Uy a1 A (ol Lol ol

e el S 2l Y] o Lo poalill ey B0l U o ol ol
(2-5) oy S5 G Ly ool 39

- 190~



e ol gy o et g AT pe T S LY T

(1-5) o3, Js2li
cllge 4 2L 5 Labal ot Syl

dalat Gladl

Sourse: (Gwinner, et, at, 1977)
ko gl Alen O gm 3P i ¥ 4,y Tatsly 35,200 U5 0}
e Ll 521 G 820 5505 Jo oSt 3 10
bl ne 58 N Lpluai .
St 1,80 e ool gzl Jaiy @
32y grn Y OLS ey Ul g il Ll 35,00 5
EJEVE = ROINES DR PR NIV E5 £ Iy 01 U3 TR Ty VN [y O P
Db puad o K2 G bl 2 Gl WLINT B Ly (LY 2 L
el odon e SOl ez Slee ) O 25 LA o5 e wiplast Ly 3 gt
= e g anad s e el 055 S Gl G sy K e
cthlgmandl pe Jabudly o St Szl OV O ganny Lol Gaadl
PAEVIRPE R VP PRei Y oo it (3 E ool ikl ol atg
Yt e asTU

- 191 -



aalind Juadll
Gy bl s o pazt (AMA) £50001 5 gl Lni Conisy
gtay Gopl G Y el i cise
U} iy 01 201 s Lty ¢ IS pactl ol 0,0 iy LAY @
ey G5 S5 Lp b gl leadty WLl iz agad
! Py perl dads ) pabg Ly R el &l iy gl
1L35¢A1%;JdingdidﬁJC}u‘}scftélJJQ;Ll@‘iu+;JI§up-rp; 0
bl a il im Loy By g b5 (S Jlee 81 5LAL 51,381 ag
FLgeal
B gual ) SYLATIS Tuelaia ¥) Autghud slal,
L;-Uu_.;Jup‘utﬂ;-,.wu,}_ihh@,‘_ﬂsduu}%;ub,
L,lp(JLSe{r_ux_sdJ_huuL5¢Jlr4)U JJLL’MJLASJF‘F$_H a2l
3)laY 8,05 01 4 JA_QJ_}J‘_J&.L&L..;_L:_,“J_,J.H_, t'.ha]fﬂdf.] (5 $Famt
W e Y sl Ll
A8 Sy pLSYlday Ao Jsels e Ll Cale 33, el sl of 0
ui,__J bl gasy Loy cgupmmdl d Oalelal) Lajlast o Wt 5 a1
L Gupedl l)lo LSa Aoy
Aol Lgzgryo ta iy Yy A8 pniny s U800 Lyl IS O] 0
S sk dadasclly Lokall oLat 0l
Sy kol ey y Ja bl s 5 0 S5 Gll) i O g 3552010
AR
Lol V1 iy gl cazal g labalt b 0L shlazd Jyall s
G OlS = 2l wlles oo 4 i Loy et 32 Gaandl ISy G, pecl)
L~ uf oamtB el g LS e Y sl LY 1970 ple &y
a1y Jdeadly Zaladl a0 o S gl el Ll ¢ Lo ngnd]
Lg..lul.m_._-}oJ.uL...b-bT

-192-



e Lol Walig GagantTl Ay i gl SY a3

Lharmg i gl JiYly bl 2 W1y ool s ol 20yt 2ilt @
el GgS wazel dali
G52 eV il el e L gy g UL d gl Uy @

8 2l Gl oo (g yime (315 Uy ot daliy g wtllgnndi L oDl

_,_FitL}_u‘;.x_JJ(z«sUs:_! G309 Lo poe i i paill 1
CL:_,&'!Q_,S._” wdt._éimbjuuww_,_ﬂuph_:-\!i
il Y1 iy pnald LA.:J-.. U - A 5]y el 1A Gae O sSdgzadly
A VY fatd L} oo bl 555 b oo 1S ez Y il Gy gt
Lagiz Ui B2l ol e Uity 0000 4 b U it 3 38,201 g
o i Ly 8,000 Jas lpandy pazdl Lati, G Ll s S,
s e Xy

t_,_.ay‘_;‘l_,iah_jalstJiC,_».L:J.d!Lg.uu‘Jtﬁo_,i-ah...f-
35,5 il WJU o e ikl Gelanily el 3 T8 Libezal ood y 5l
AW el e Y0 Gt T 5la b 250 J1 ol gl Nike
Lo 2l bl s SLA el 1 ) Cgdnd Y 0 O ke Ot (UL
Leotd Cazly Qb el 8 JUb YL 5 el

o Pl el adl e Lelasn VI Ay 5dh 4 e O
M@ngytuﬂbw&wt,duwuﬁbgﬂm
u,,‘__xléa.a_.dt‘._p,,c__@mﬂ,_ﬁl, ._,uL.:Lsu_l_a._,_u,
ul_a.h_lll_muw‘dl&g.ah)p-wup d,.a_sa_, i:_,..b:_,..l_: Leloz Y1
.Ca.:.él_,a_a.. d}

245 LY JlasM s ,2 Gile e o gl Relaza Y 5300
Sl ] B 00 rae Gd el gy Gr ety 2 Y AD cdon)
U_lﬁz:L..Ju'i:,Jaﬁmasru,zgustx_n RER U LR A
Apblascdy 4 20 st d) Wty ci)l

- 193 -



FEP R [ WE-1 ]

Hobddl o el I s 0,85 il 2 0 e gzt Gidke O
IV s eSS Ol de Lo I Dlod oolS ) Lpdas o Lol )1 LSS
3 Ul ey Y g al OIS 131y ikl o s ol yy all) 41,2
Gl db ol 2 e 4 el ady gt famea U5 O 1 a2
oS, Sl NS dy B Ly slg] 08 J gl [ Sadly )l azalyy
It Jaad T Lle 1 blg] lald dasaallt Jlas i

Sttt Ll e L0 plly Lol bl ) i mazdl 0f
Lol Cidzing shaYh Lestes G bbby o a3 el
Lol asg adeedl e oy bl O by 2oty 0ty 8 IS pay il
PV S (RET ST TC NP E PN ER P R [P (A PR Y
el 1 L] o sl 391 g5l by 2l 0 OF Lo cpazdt i oy 4l
Al e W el ly Gt aly gy 0L el o il g2l yam
b Ll oy L

Ll e L:._i_,ra &1y «Consumerism LSNg Y 35 4 b iy
3 ) plm ASGy Sty 2391 Gyi ot ) Sy dslent 1S5
Sl ty ol Bl 0L Jans 3 1 oday Ulen] pdey Lol N1 il y 5t
Lo wdt o founld Uladl wilgdt ) (oA Jbaf o3 opay by L1 oLl
Y prios LS S Ay el p gl O 4oy Lo T b Lt lee ]
bl Lan Gyl I o bl o L 0 38 s 1 Jlm 5 OLEY
LS A adoay cllgn il pd s b Gyl o slly (g OY) 52 e M Gyl
G p ) s by Bl b lule elel tllgzanadd plis dhais o 4b

e Jpadl oy LY § Sl G i bty SU Gyl bl

-JL:-?'Y!L,?'JLE‘) tl«.-u:-_, L-Jld‘_,l—l.l

b3y cogile  Jo A Lolae W1 05l Gy gl by oty OF
Ll oS0y ] 0gaz s ol (galas VT plhadll 4l g O plamy 31 35,200 old
Lpbama V1 4 g3l Gy gl Jlomy atny Al plall pdliadly Lle c._-.,éintf.

- 194 -



oSl Wyl 5 gt Aty A gt SY LW

JRE I g gt a5 38,80 Gl it} O el Do
Led ot Jlory s o Sl 03ely call 1305 65 pgad 1la ol 2521
(o e 38,50 5 padd gy Bzt 1 a5l 05 e g b IS8y

Ny oy sl S G skl 0L I8t o Kasd 2onlatin ¥ Gasaadt Lal
o Tt 3705 e sl ) DU e e L W gyl 4a U
Product g1l e 1L OLS o 11920 plo ) 3505 435 5 ol
5 1950 e 3y Lemks o3 SUE a..-,LA.sf,a s e Lo 155 Concept
oRe 5ib 5 e st A bl e 155, Sales Concept el p ol
g lie J 4 155 0 Marketing Concept sl 0 gl 5 05 cadly
d ez Gupedt inds Sy ¢ 481 3 o Costumer is King <l 4
Peter yn o 4gll lda 3} HL3T 0 J )1y (Social Marketing staz¥1 G, dll
& Jlas Yl oS, o LKatyddl ldandly Jtaz et OF 1444 Durcker
) BUCE T PRETES DURTE RN JUNY.

L] YL o 4S5y Gyl Llys b ikl okl 1 Bl
Gy La ol 0] by e Gidny 348 i yod ollas] &y gnaall oo Jodt 6 5,51
Social  Telazar Y1 5,51 G ym Lot B3 o oloans Sligs (25 sl s o
Gyl Public Issue Marketing Loladl LL& ! 5 gy y Idea Marketing
Nomprofit U (35Ul & Gy Il Societal Marketing 9_...:5}4
eVl Gl G L:_‘.._,...‘.S_, Ll dlea oL S o Slay (Marketing
fr S 51 Eald) LAY Shedl § (L YIS U Daldl i ot
Nl HESIW-V -'\._J_,;-Ql by Al oA L _,‘ oyl y Cpm At oA PR Li.gJ.-H
s ML gl o5 gy

gtay ooz V1 G petld Gl lny 4 F 05 U3

Algll Loy 42 oty JK8 a5 ) Ao ¥l Sl 3l 4l o G e @
Lokl Glaal 3ad 42 plie o gy clondl W81 Lo azbl 2l
Al g Jams

- 195 -



alinll easth

o Ll LSty Gyl Jlay Ly gy STl Lo Gy @
0933 poimeld pLall plladi 532 52 dally Lyl 1 et
SV e Lome 2 Lo

g:._a-.:i‘_’gjic_-:aljz.liUL;SJL:_![JJ.;&:Ji_,F.@.a:JI&_,SULGKotIcrdf_, .
s padt 3 oS o DL s lana VI LSV i 52l e
PR IPPUPRTC FENE (FUP-PIN JWS 8173 FRECIUPRE R
Lo gadl Glniat oo tind il 1ty el iy (e YLVl
R

Lt oo 3 el 1)y Goiy ki b plaza W1 Gyl 305 @
OIS B I BEP B I P SRS IRICY N P BRI 0
Gt gty MWy gy A Al Ll bk
LVl Gl e fadaddt Bl il y oad A3 b LS

Il S o Jlee W Sl 2 (3 Go gl Moy Lkl aalagf i 5 g
N ey i ey o] Gag Y Sl b

sl a3 o 0 Lot ey o M ) Sty 1 AS 20 G Gopell O 0
waqwauu,eﬂ@pdw&‘@uﬁl@,&#g
Jles! Lotz

8 s add oo A g Y eIl 0 G Gt L e
1505 a5 edon Tl J6 Lpdss b o g IO e 5L LgitanY
Yy Lolazrt b 85,8 Ly o0 Loisley (1S 51 i gl daline 5 000
Al olabise b 31 dl Gy

o o Oag P e s 2 g le VI Gr sl jallia LT @
iyl 5 3LE ae gladt 3 Y dlyley Lolaz VI a3l | patdi
i 3UEL e A ey Ll el YU 5UNT B 23 45
Slabite § 5t vy o H GAE o Lolezr VI Byt sty ol AN
e laza V1 ebobadt Jf SlasYt

- 196 -



oo Salgadl wlpling Gu gend | 00 g Audiy g | O Lad ¥

A A S Y g LV ols,2 g el VI Gy gl pallas L
o vielaz V1 Lla iy HIGYT G gty cleboza N1 Blaal o)y andl g
Lol ke, 3l

Flor V1 Gr gl g pgio 0 B QIS ety BB iyl I g
G2 3 3,0l panes 0l 5,201 43 e lpedl SLEyy 18 e 5SS
e slazeVl e it i o el 5ol Ju A ey ctllguzald LI
e 0B ey le JKa aazdly oSlgnadl ol Gif 3 Lt Il
Ol plotf on Lol jolas (b 1yi3lp 0F SI,201 G G gl (g it
o=y S5ty cpezdl Lale Todaan el oy o2V A2y (oSl OLE
ol eda g Lo B m yy (3-3)

(2-5) o3, J&2
Pl Y Gemill Ll Y ulall

(31 i) aazdd

HLgl
(C-L!JQI ‘}_.315)

ofledl \
(TR

Source: (Kotler & Armstrong, 1990)
s oslad 5olans plaza ¥ G pmcdll o g 015 Gkl 1in Gy
ERRETIPNPAE PR PR IS [P RO C SR R - PURSIVAEY
i b i gy a5y JolSy ) 3] 3yl
reabiedd Lelen Wl okl sl ez sy el V1 5 sl O
Loty bin cdelaze VI JSLally Gladll Jle Wadds Dyl id ol fila i,

-197-



ot lind 1 Laa

ity gl V1 a8 gyl s pn g Bl bl el VI 5y
Gy ol iy (LW 4R 5 el 3500] oy Lor gy 2V o ez Y
d iaanze Lobonrf Lol 5T pusnd Syl it Gy il esln ol ez VI
bl Dol Lgzadis
'fu)Lt_,T_,inls_aCLJ)Uw St s g2 03] gl V1 3y il
E L PR N U R [P BESR\ PUR PP RO IR - C I WO
Lo Joobadl oS claitdhly ol Ll i pallt ok UG8 0Y 2 s
il JS ik g sl pb Al o 1S B3] 2 wiedble L UajLost,
SN ety B plas e Tl o e
JSL"l‘Cf(}“L“’ B} - r&uja UPL_>Y[LmeJ ob jlaby
PPN PR D VLS IR PRI, L ORI TIPU 1 I DERS
s M L 3T e L3V cRdadesadl L o Sl
Pl dgs @ e laze ¥ G sl plaza¥i 65 ] ol AT
shs g el g Ll el et Jig § Lol 03,1 Lgeay IS
elazaly (Lilsnll BB G 52yl e W a5 031yl pdey ol by
e YN g gty LG e Yoty Al o EVE § DLl Tl s g
el s L dhe Bl daaldl dal JSLocs ciliz oo Sloylall el
a A milSn e el g Ll e Bailoald 4 R
Ly g R il S 5 ol JLaST ek y g pgdl] 1 Bt O
taj ol oy blas laza V1 Gyl Boiisy A2 plal gl
Lpaliny o5l LI 5 UL Lo gt ey Gyl 002 Dipns @
gt 3 J - i)
D3dnza olaznt olth 51 LT 5y o I G 1 Gyl Jlost Lpne @
aalre lew i3y
=Y cllg.-l.lh_ah._...uc..li il puy 242 S olezel Lpne @
ol 5 alh e clelaz Y G

- 198 -



AN JoaiTi

el O¥e G355 o) Ll ) gl Ll o 2 o0 el 0Ly
S J55 Tt 2l ol il

L) Pl dla e F dhsball Bl Jons K200 il el 3
] ol sl W) ULy Loy gu8 B0 o) ol
sl Jbial § ey b ol i)y el e e Bl Wb 5
reASC el gl gl ey L L
B9 b gy Moay Ulas] g s AL o 05 3020 s L 0] il e
LYl Pl e g5y Jliaaly by 3 oKy Bl § a5 542y
A g elas Y1 iz
Hlog Ul s L35 0 S 1IN IS oy 1 (Y ) il JR2
Lh sy gty L Lgad g oS00 388 ol il &3 o 0 ey ol
LﬁusétdbﬁJb.LrbijJéJ;Jirnﬁﬂquﬁyiubiéé;)ﬁ
il
B G 33 pand (S A B e ba gl s K2 adny i gl e
RIS RICE N
o G i §) g eV s L i G it Al astll Al
dLa:}'i«;SJ;:,iJ5a1¢.,,,-:.,!Lasynr,wl,;igo,,l._::ii:.;.ltbl.uu
RUSYIF U e
d L 31,590 6l Bt fn 3800 Lz J 30 o Ly tdenll e
Ll 5 8t e et Ll WY e ST e et Lty W0 50l
i3 Mg ad Oyl S 3y g it sh LN 2391 Lz
iz o 3 ek L]
s JSEI G i g ULy (el Jlas ) f Ll 5 et 2
(._J_Jic,_pggus;ﬁ,u,m?n_m:w.msp_s‘;_@u«»z)
e sles Y1 ol 3 (slgmadt Gy b oS SNt Ul Jf bty
5yt ¢ dinetl ] AUy s O pass¥ Sy il Bt #U

- 68 -



PUPN TIPS ¢ B WS- WA (LA (W1

gt A o e Lol Gy g 0, Lgilal o Szt ey )
PR INTRE ARSI i TP O P, P P W O plul g e
ORI L] de Iy lslally pddly dbl ol Takdd 7zl Of
ey L Y a5t 1 el brld o cale w111
;,.{J,@uaul_,.lszy_iu@,Jat.._:aw'ylotswm.,w
o il o e e et 0T ad Wi L (§ it
ol ( a2 ) g5 8000
O el b Y15 el i 5l 4 pd datt Gl bl bt G ay
Lony 3t QST g cctlgzanal] 101 8L Bz closlly guasntd] ol
Wloer b oy ol s W 0l 5yt 6l el g 5 by ¢ el
Lo Gl b OB oo Ly py Tl el Lt ST LS5 s gy
yyb s 2 ol ezl wiyy Visle Sl sy ekl o o (55 b oY
G 03558 Bl JSLea L o Y15 euai LAY e falacl] oty Lo sl
SOME L e SV Py WU 9 IR PPV S 15 ML PRCHFRCY
d ILH 5 Las) Tile wlee iy 41605 Llts il gy Al hoe ity
e Bla L o5 Jort e g 5 Ay I 1 Cillny (2psY)
s ey 56 0 e w2l Ol a0 g ol G e et Gty 15l el
e wleld Sag )y JladW casid 18 L5 pae oy 0 oo
S5 ol o el ade sl 3y 0 ) cSugracdl yy gl e i aio
fgpeasle g e o el dlicany
céi‘&‘-bl-bc.)l.“,lu,l
'('E*Ji (i 3 g o3y (Ul a5 2
allgdi A o PlazlY G| b 3
tt ladl bt Glial U
A e st i
Lo ally elaw ylt Sde sy 4o g5 2

-85.



R P UL X IPRY SY0L | L ORTY WO-FY WA { Ful (W b

._il.x_nﬁllc__‘ua)l_.s L S 2§ ey AU ol ] bt L pass
BEAVCEN TR TPNC LR WP

W SV gl e Ll s Tl ) slazel § 4 pne
.thL,LN,,y|Lgbh¢1;,?JJ

Lo s p e V1 3 gl as VLtV Lot slazel & yaso
035 oSdpadd Lo 5 il o B gl UL Gany 4l
elzel (Ko Y el V1 Gyl O ) Gl o0 Bl 24y W b
' ol Sl yiny i o 0L

- 199 -



PLES T W T

PR
Ot dd oy d er_JiuYLmYlf_ﬂyu.sLL Jeadll Jls
i el at] el iy Ll 68 Lelanr V1 20y 5l 2t LSty
L RS PR O AP [ Vo R PP Ld.-L...ﬂ_, L5.:|)1:1
Bodosdli do Ao g pidl Ly gy Ty gl el Jakesdl o e
1 il Ll Lamat ) ls 3 uleWy L 25 30 Ayt | bLe a5
Sy iy b 2y Ll Ly Ay *—-'-'.r—-“ e )
Ll g g 2y kel Glaad Ly Wi 3o gl Slaadly 35,20
Lbd el Sy gt Sy ol et &b G e 4 ALzl 9L
o dpadldagy SN2y 1}-' BT R N Y
AN Ll el pald G5y i+l pl Alg OY oy ins poy (el
S ey iy 2 b bt B dage 8 Relanar W 5l el
SN (O Y1 PR LR SR )



v Ealgdl g Bl g Tl 5ot [ Y a3 Y

(1) idatad dput 21t
Lt SYLATW GO2GREEN @by suaas 2t 5)alea
SYLasV Jle sl JE 3 A dg sl YLl 0,35 8 o b
P sy GO2GREEN ol Lyde Glbladir 32y 550l iy pend!
oda el L*JLJALN‘J_JIUPA Ll JﬂJLJLquLf-LL PR RTINS
PSP 3 VA5 X RO PR PO | Y RCH PR P IDCI JUCTN VS S U
Gi3bens fl2ily aoana s pa y Lkt bng £k el VLT O 38 0 A4
g ool L s Lalell 3 LeotS) "GO2GREEN® G, 1 55 Gl
2 (gl e Il a6 LS e ) otd Al UL e A e st
&33O Y o i55Ls (GO2GREEN 33b}, 4 pdl o YLai O,
Sl s Al Gy e Bl Sl el a5 L3S A1 (b e Oy )
B e 158 I3 5 1 3R e o adeded 3,201 LhE 1 )
SYLaW 02 352 gl s G .38l dslaa I 3y Ul
Ll 8 Loplesa i a5 L e 50l s G| ¢ 13
S Lo guast (3, My a0yl e e g5 3 Wlas s d Loyt
ale] gy pie Wyl 55alh ode GMLY G, 5 10 il &yl J loge Wols Js=
G LA ks e 5 bt BB e L 3y v llgmll G0 gl
Jidl e BUL) e

- 201 -






o X P

uu.\w|dna.”

M|w|

igal
Rapacd 338 yuolic

(A At Ol ol Aului Ol Lo Y
PR PN ) WV PR TS P
rasiT acd dastasd

Linod) Lkaali Ofglas

gl oo alt Gplo

Sl oW ple culaddd (35l

daidldulaall alo)

FRAEN]







gm_-i-...".'.]% t‘h""

abad! il
‘“,m:"n'-ﬁf &'.H'"

-

g
Eet U gy mole ra S5 paall e Baon g fuail a
Ll o galasit BLAS |5 i 13 Bin 0 o 23 pedfl VLY
Y SR PR AP L OF KR PP KPP B OF AACE PU- PUIEAC gy
J ol o b e sl il Lyl sl G b e ol Dl IS G b
S Al e pa LYl ada e B IS Lelanrt 41 L5010, L
bidse 04 il <l G ged O 5 poladl Bl L2 cnnall 0 0
Gl o) ol e et bdze o el il ol T Laad g A
Gty B e 1 L et g e B i o 5 Sl S
il oyl paa G o Ldisy Blan Gy Lpnnds il by 0 doms olisl 5
g L 0 s il S et Dol e sy JS08 5L
e e Wpa > I e A3 Sy idy o Al pl)  Alters daie
R J- NI R T R PN P 2 W PN T
AU gl Lo gl o 5 L W it S
Kt Bl 2 05 Lt le ol g Tnll n, ¢ 2 Tkl o
L godall Lhae) LSS it i 558l (g 285 il Cpna
OU Y A W PO JWAEES S & TR WA (R KU1 A
sl § sl i o punin gl alllly W1 O3 Yl ) ol
OLSU G el e Wy > st UL il oy ¢ ZSUS ik o
Y ol bl 8t el e 8 5 g U3 s ol
] ot LIS L2 S LAl 2 1 S
-205 -



oeabeadt Luaan
Ay by O ey ] USIE e LA Al a1 5L el
Sl plall 3 IR e ol EiL.al&L.,aJlga_; b A5le Jlalf dazclie
Szl s gy e (Al L] s o ol (Ga gl 3 S A Oy
b pay lgaldset 1aS,
pdn Ay gead Gu et Loy 31 BB o o @il ads o 03)
I LY st G e by eIl o)
U ol wad e
uub—Lbfﬂidﬂ:lLUlcubcﬂfr_m4ﬂ-
ezt LU Sl AU e ol ylas Sl 0
U el bead QUL bt oSy iy Y1 G bl i g5 o0 asTdlle
LS LoV roms b ¥ 0dis Sy bl AU Sl wy o
i JCA (R PR P PN P W LV P
ol 23 dag LI sl o) e AST dplaal] Ui iy @
S el G o M YA G pnll day 1Gu L 5 il L
FRERIR O PER Uy (P N EISIEV) T JOTPRE
rangaalid| it puolic : ¥t
PP | B S S | L ) B G a ke
“~ wl-‘-—z.g.}-* r gl ) e o pate JS5 s A ) Al cdal
:uJI.:JlS et
Sl gaadt I BLST LU Yl Dbl jan oy s puanildl il jualic @
AaSUl sty (g2l aldl o
cis bt oSl MR bl oy JadSy spabiadl paidl puolic o
Gl (YUSTH cotitea)
cwﬂSJJidJ}*ﬂiJLﬁJEJﬁ¥lJLgl}anlr§$J:EﬂghinegﬂtyaU¢ .
0 P |

- 206 -



g.aj-m1¢.hdi
Blay Llal SR ledt SNV (3 ey s S pajlt juolic ®
gl pdly Sl g 5
Gigml i J Ll wi)ldl jigs ol g ol JHa LY Hagy
Lt I Gl mobadly dilacll Loy ol a0 312G pLall
) o ders G LBl oLl e el W § S
ol ps it ol o Uban p LA ( asetdl ot o sy G gl
gt au,l.qm.:.c_a_db,-uals F gt Grgmd pde OIS
Sl ol Joe d ol Je ol e J ol e e ST 35,0
Aedasl G 3ls Gk

raimadt padt Slylga i Ll Sl Lo Y :Lﬁ-lﬁ
tI Laish B U ol LY ade L S
st a5 Sa0 )l Cludal Clalia)
T R P LA R PR
oty e ~
Loy oS -
ot Lo sde DY Jads L bl pLsSt By Y -
Ay Gas JU5 o e o0 Sl IS sl -
s KBy 4L (yo pLBALT Cad3g aliio i) §ilge SlaLisa @
Al gos Y -
hlasl § oS5 1) g0 oS -
il g JalS) el -
.gﬁﬁb.dtuu,mu,m;&_: -
1 101 5)lge Sl Lt @
ezl U ya )yl pdle -

=207 -



oeabeadt Juait
ablibezal o el ) -
ol g 511 s 8 el Ol -
spudill 222 Sl L] @
et S e a0l -
wolas¥i s s 5l -
SN Y e 5,03 -
RO CCIU N PN T U I P SR [ I
o a g 0550 S Gl 0L JLze ¥t oy 35 Y1 e Biasnatt 308 Gla Lt 0
Dby diles
L2 oy 1,05 ol -
Loy O gy @ ol (e i o ol g iz e o5 -
R e
AW g § Gl a5 e -
AL b Yy Ly L e S o -
A o ) wijud e Lezas L oS Cilo Ll 13,2010081 398 Cila LTt @
Pelde iU Jbs s Al
il 2l -
L, eoba Ll Jlisad -
il oo g M o Il ol 75 elhae]
Sl i pamd e oo ST e S AN pae -
e Y1l Y e GS A G ol -
b bt Uil (§ ey o Jleszl -
RUNESPRUR 1S [ PRESPIN I (PR E g3 LP PN P alan S 5pd Clnlal ®
PTG [ S0 IR PRRUCIR  FURPR T | I VR S PEWCL IR ¥ PR |

- 208 -



ALY Jandl
onby 0P 515053
Sl g L At 4
sr.é._v.lﬁl_..-_’ GJ‘ LH%"J 4:"'!'_}“" ]

~— Ay il galll o3 Y e sy 15 b Lilgt eoleal |

O35
U TR
gl a5l
LIaAt
By
Al
o gl
REFFUPR PP

((golonatl it ) aleutizLaaly

= -JSN - N R S % S N

wwupy@,by;:s,u;mﬁgs@ﬁf sl Gy
G Gem (2-2) Jyady .(..ﬁ.hd.n'-a_,aﬁia_,x]lc-m_.-sa.lﬁﬁh%
ey el g G (3-2) Jgddl o3e ity Lol Oy
{2~2) Jyutl
el Lol iy 5 Al

Lo paa it plas 3
vema U ] g A
RUTRPETRR I

R O L Llealt
L] o Tl e Sl ghas dla] ] Dy Gne oA L O s et
Iyl R
a8 2 Adly 5 E.‘u L2

Lile Lledi
U e e 1 U ) e 4
L gdgr iy Y LlesdlS

- 86 -



‘.,.m.’-uﬂit.:..!l
raiitd] gl Arenl g aggie: LAI1A

d‘L,]l sz L:;JE %;..a_;;.ﬂi S g.-.;]l_.u-‘ JS gu g..aid.ﬂ G-'” 8]
MJQ{L;HE'PJQL.JJ;,ICL.QMML»a,_,z.:gc,g,s-wd...?.,!
o LYl ol @8 g b st
1Al Jo i 2. uadnddt potad ] 2casl ) 505 9 o

Agthery takill oy 2l Jlas] &ils il ol Jor s Jis

:_‘-:LLHEJﬂJsJ@ugtLﬁygwﬂéwgczﬂdL?erLﬁ i

L iy ke 1y
2 (og - E
Ldadadd
Mi&l!m:@b

mt et el al ke (31 500 Bl ke 50N Lo g
el ¢ pasntll ol a0 gt otie 0l gl Gy < g A
el oaeg dtd La O Jhll Ll SBRAY cola L ok J’L‘J WO
Sball 5l LAt ollans a5 dmy 5 2 V1 oliadt o &yl et
Lok WSy ol S
M oz S sl o Ottt ad
ot Sl Ay oluls L1 o
e el Bl 035 b 0k
(1391 asedl i3, 5,50 1
:;puﬂgy-¢¥Qﬁﬁqu%wmhddltunhnuahhgl
U gzl dads o
Sl eMas e Gl e
LA L e Balef e el G sasls o

-209 -



malt Juialt
e e T gt ol il o oDl 30 0
abadl s fpaa (6 mes BlaaYl e
il ad) Sl Tty Sihaaliaw ¢ L3S
=l {F:JLﬁlJ_JrLé;JL#JmaYIr_ruglip ¢UJCTJ|LJL_4.an
ol Syt ki, pasetll o Slaal a2 5oy ¢ paintl) aJl e
by hil U_gu..:u_.vmlu_,.:_ﬂh_musd,.ag TR W
o b gl AV shas | by ¢ st el Sl La s gl iy ol
X r«s-u-l-':h-—ar"ﬂ-‘u‘-e) o5 G o cpdl g iy g 0
Gl oot il I ¥ el sy 5t gl ¢ el 58 e 222 0
:.gJﬁ.JﬂbiLr.LUSqu“;4xL;ﬂ1C;£
s Handt s
JHUJ!LJ;-%Jirﬁﬂtbbb}“biﬁAJ
WS RS E P TV JECS g R SO ES I
by b ol JaL‘_IchiLJ;-_,wuloing.UluJJ ,uu 3
LLS'LJJ;-HJJJdEJthbL+)£JJ_P)‘F>LHJ13J;)—'CTJ(5JJDEHIJJ9
Ay o3 IS A b3y bz + (B X s
1 iV Lo g La spaaintdl putl 2uitiue 100
RACHIURN RN PR
RH RO ) P TS EV SRR P
i i) 3B yha) slasty
(s el plge o 5 400 e Laz Loaclla 3l b el of
Lagr b5 Ledhas a0 by 3y larlglt JE b g pLi ciliol
Ll sdg pLall oo o) L pre Ol g @l Vgl o o 1 oy
Ay gl Qi sday el Gy WSlA Lio 2l sag IS,
I B s a0 50Y cple JSC2

-210-



graadl ol
Fencoler dlad Olars Jay Ahaw 1 2ld Jla il GEU L o
UJﬁL}SkxsﬂfaiJﬂUiH;AJngﬂméuﬂlCFHS,iJS;nrJ&ILF_J.g¢£ .
Lo L ez ot IS ot Leuld
uhuﬁ&JJ_ﬂgJ&u‘w;lmnmduhw_émmhﬂlj
Dollie cony b AU A yny G2 f 0S5 g Jam B
Jal EsS sladl e
) Lanasd) adl Gkl ot § el Lory 38 b5 OS] @
Al b oy Jor) 9 0S5l dngd e damy ) olidlo
w,gLHLA.Hd.L&uJ‘LECAJruld @Jld.]i&.s;miorg
2ol
5 sakall oL D § s @
lodns g Y (g ot e Libta Lo pa e ) Sl gl ks 6
AV any sy
e el oy i 02 Ly oMl B 5 Lo dazay (U bl
o) rleadl Slemally Ll oSzl Bl codanll Lo
ErJSJJ(éjUJEﬂtAJc(gSjiIEFﬂkaLg:d1+JJ$qu CPJEGJJL%
toblse ey .C:llsab[c.:'[.‘.:.a_,
Sy Laall Olrbes b LU ST o)l dlry sy 0
ol IS el by ek e
Craaiadc}_Jio_yATS;JipiSJ:H C?Ib43=r¢%LﬂJ:grigiréidiJ
Bl kil 3, e Jodst 5y By Ll 035 ez il o3haal
Sl
Y 22 g 01 or S U3 BBy «ppper 5 o Jlry e G2 Y
Py falyy sl s
,rﬁthhrﬂb -

=211 -



o abendt Luaitd

ot atts] G Ciaall bl s -
et oo 5 -
.rgigﬁ -
) AN
:dﬂSLELwﬂngJh}-ahujﬂt&,;iﬁﬁuﬂicgidhr)¢h1r:3-
:}a_.o“‘_, I.:;g” _al.\.n 1
.tht}ijif%é|l4uL¥'
.t;H¥J'CFH‘}?J1%;)ﬂJiHﬂdxh »
JJ—F{JHH?Y CinJir)i1bijlr-J(;ﬁr%J‘EJJ“Jigkiﬂ‘di*"
.&h:liéo;__}.'.“
.Ciudhc;ﬁtyr)dLaﬂustp:JPJAJcQﬁglcﬁﬂaﬂy|J&u .
e S ol Lpla st na s & YL L} awol _aladl o
Jikudicf ;3J4didxtd'8§1b
Lyasgurh>r4JﬂafrLgﬂ!C?J1dt7J'khzLA;_&SJUldeiaslj .
J¥¢JU¢}l.{}{ﬁafq{JEGUbLﬂlféLcjZQLJllﬂiﬂiC?tJ.t?J
OV Sy oy el el plas (L) bl dlr ke
Lﬁ_ﬁli#bﬂ-bfﬁ-ﬁﬁ
E*Q*Qilglamllﬁﬁglmi:iﬁuaLi
coprdl e Colle
ot dlaadd agaslie
.i.;.-:.Hﬂ.fljl{o
FRMIRIR

-212-



el eV e 5 Mo
o ALY oLt o

PRI L
pele Jpuanlly CraBsill sSlandl e Eomad sl
RS O Al ot sher o Eoudl § S wdl J s 3 (i 0
7 I Q| AP PR VT WO 111 L (YN JORCO SO [P S IR PR [
sliasly i ¢l LWL ) Laad ] S8 151 Lol ‘zsfﬂi(ob.u-ﬂd_.)
o i il gL e dpadly e Dl G de 0,5 el 2 1SS
s yolas sae JW
Loball Wl 3y 3 Lol Loliall bl dona 1 Lzl luy o
Sl ghos Lggd 0yt i pms s¥has |3 o Sleizaad Jilo; Ll o
sdos panh Wl gl ados Lo B g1l olad] ) ALl e by
Hael 28N 2lislos do Jgoadl § b 5 liia o sy Jil I
J) e A o e R0 e e 5 T Rty i
wimeall § UMY dns 0K Bale ode Jluiz W1 Pl y (Aadt lE
Sz ci el oLa 2N 5 At i i ) Lasasall P
a1 U ol
J¢~JQUJJ-JJ¢LL1Jﬂﬁn-ay{AAJJ¢u_ghIJLJmJYlLPL¢Jb|ch
(Ll g Y il e Ll s 5 gl il 1 n totadl 0 Y (3 ekl
¢ oL o )l eds Citassy capd ) de ety dute
e gag sl shes o dpand] §pay pay adt dU
= o 0 sl e Wl L o Al VU togedil L3
Ol 5 Colaad Bt T 830 ) o 2T oM slacad foadl i oo Ly
pd B Lol daad) gl Tkl ada o8 3 gl e 1,5
Skl edon o2 GBU LY Lo ol G LEL feandl 5,80 L8N gm VI
¢ 33 o fLRILE o e G platl pby e d peasd] L

-213-



Lrabiatt Juaall

L slaady B il e Lty 5 6 o2l szl le 83l 4K
Aaddl T Ll oda o i) sl e § 948 o 2T

A Sl L el 0 olol] e 18 of tpazdl § 50l 0
ool s Bl clams paztt and Lploza Y1 Ol Lagl 2
o cpnitlalal U 3guSy gy dgpim pait gl G inns
R R B A e Lo I P N EPNRELY
il Opagdy G ogipe i ppll G AT OB AL )
Gy ne pailt U e los 5 s ol 0oallh Jl b lals
dU-’LquJf'-?* Ol gt Ha iipan (o § i (oot (552 o
.LJCA..,&!«.JL:lSL.a_ﬂ WISy L Jaadl b 6 ildy O g o
ﬂJLﬂL&AU;‘MM@wEJuCHBfﬁMl
ezl SUIST oy ) daaldl L (g3

‘_,_Lpd_,.,aJ-idiigL_JiéJHi&AﬁnggiL};ESbJ;p :“,BU!JLA?N"
LA o A JLast Jlanza Y gods al Jory OB copmd i ol
Jat e oy A e At LU sl ey 15 (A
ol s i el foadll Ao oot 2 Ol G ol oY
basl iatli e Ao ol for) oot B ! g R0 0 ) 05
G Ldas 103 &3 s Lol g ] jaliall AllS o hazidl Sl
Sliall L3 iy LngngTJ_a.I'Y Jearld J o M0 25y e Daall 4 34
o s g s e Sl edd g At 048 0¥ Ll
Sl Lol Sl bW Joaddl g2 o Jym cmlidd )l 01 SLEN
okl ) J.UJ_:A$P.6:LJ;JJIM1\:JLJ-‘J-HMJJU¥J
et D e 28 3LEY Jrandl Ly a3l OLo-Sali
.L.Lu!r_lia_,_diu_buu_,.hld_:-lf-cﬁ o Leball ol gl
Lgos 53dnza JJL.-_,JLQ.-.PC,,J L}.:,-_,gh_.-gub_,ld sda . Jasll
S PSS SN\ ROT PR PSRN & VRO (B

-214-



el i

ALLAL ;L1

Lol T a8 O B et ol WU Oy LG vy il
Joodl U L a3 U G cennadly T daidl 5 m o) o A1
1;L~q|Cﬂﬂﬂrj)LquYLJJL}S‘jJ el o e g ol (B g
o 3 gl oo mdl J s ik e Mg iy Y g S Y Dah
Aol 4z 47 OF Lazetd @sball eslaazaly o 515 2l G 5 didyy el
JFtes 2y Joeddl w0 G annt o ol o o Al Nl 4
G LI OT ) ety olias g da e e G pm Lo 1 Joondl e I
Lt U1 3 odandl Latd slaaVt ,ghic 5y bl e 0 2 B30l o
,__jb‘l_mpﬁs.x..a_uul;uﬁgLMI;uT‘jrl,mu.l;usiJau_'UiJ,
oAl 35 ST Gl o3 wa 33 806 J i 1 QLS ST g gl a5l 3
deedl s YA Jae Y OIS
Jeadl A1l 45 a0 Hans

S &l s ol My cJoandl 225 B jas U1 2g0c 8 200 Lol g
WYl g aor i3 LS om0 G gt o Jf 2ty Wi 3 el oL
TLIRES PR - U\ R WU (V1 -7y DO PR WO EE PR SOV R PU R WR-FL
8 (e LI el Lo ade (050 s ol e se Jadll 55 4 5L
Laldll a3 e Ll Al Mol il U Cllanyy 0,8 ) by o i
Fls 0933 & joy Jmandl i Lo doly &3 0Y Lkt Do SUL
Aale 2l dy @ lia G Joandl 68 T S5 LSt Sl g
Lout s B ylag prluatt auta shagl

Slo I r 2ol Jranll pd WY 1S V] domenall a5
ge=dl o sy SIS LI 0Ly 0 oty L g ey 42 Lo 61558
A oy e ULzt Lo Y e M LS sue G ol Bl iy
S A M DL AL a it T I T Ul Uy D59 6 9 Lo Lgai 0

-215-



u.-.\L..JI L LGMJ’ 1

gty Sl Al sk Uy Sl o 58 o il el oy L 2L
J‘H—agﬂaJPJth;?bLL*h?jﬂirAJShU1+g-adesuﬂhJL}PLkachﬂﬁ
Lo Zab b 3ls pad foonll i a2l oty Hisn y obiSle 2l OIS 0 Wy 2
Loty d,s e asly
st ol patf @ pda : L s

e e Jpast Olgr ol o0 G B b 30 bl )
ft Ol oday LaJitisall
1Aalai Vg o A plo @

253 Jredt g Gl e pand] bl Gl ol )
L ot 1 a3 sy U i pan pde A (3 il el 20 e 8L
Loy . Joondl cpo Glrnza¥1 J poaom O (590! o Al le 22 g g
S NCWUE I JPETU U R CUPRE SR/ I P P TS RS
Ld_;G_‘nL}%Ja,.m_vJwouzllwcsszsguuz.hyﬁ,.Lgf-ﬁ
il 2y cenb Y1 ot By JUT Dger Al 50 (B ptiidy b
LI oIy iy
) Ao 23),50 @

ada o i oS cqlnna¥ly e e dazad i LS 15 bl e
N W IS | P PO RV J_A,.Js;,_p ot Sany Gny el o O DU
r—5&=035§L$AJ,CfJ =0 Jf ke gﬂjh?-dih-bgna}m(J C%mﬁﬂJ
ol 5 5 oty el s U G Y ol o A At SO
L}_EJ‘L';JEL!JQL«N&HI:#C_JIL}Q-JUA%;EH.SJJ.laJ.-.ﬁLaoL_._J
o Laall diny o5 ey Wbl
gLyl Al 2,0 @

e il S A et o ) 253 Tkl ede o g
c}.JimLA.ﬁiDEL,g}p«:bp:lluﬁjbrjch .QSbaicgi;ﬁt;ﬂlﬂbrkbﬂ

-216 -



‘__,.uni-u.‘!-.ﬂ&,.ﬂ

Gdadl iy g ppd Al s s beSU\Q.LLLJ§42rb-EréJIq§ﬂgA
SLef g ol et o Lol Cl_nc,gu,‘,mtmfm_;, I
el s L ls) aal il g U Lzasds
P (I P E S T PR 5 :L-.’:Lu

Loole 3 alb sdogh dhaall by Lol oY1 o 201 Ul el
S 055 O Yy gzl ) 4 gy Lodie LT U dazy OF it Tnb
dJJuJL+JLL&MtSJLJJJJJtdaJLAL JLLfYJLJLakﬁpYLrlpt};
e | B ) D I 1T PY I TR P FRCH I WER VAT PRFLINS 2
JYMAULQ¢Hi

cLJiLJHJ&HEhUJhnhﬁﬂéhJLﬂjﬁY‘LAFJ)lH{AJZLAhg
‘_,_.L;uaHL‘g.U Jeoddli o2l Lo oty T a0l 26V oLl s
22 @O 0l Ul ade 5 B e GB GY 01 oy i o 01
Ol " WU L ) s g 5L L ool O 1l Jraill e b 00 )
cﬁfnchJJngJiié‘JJJQJLTIJH O, sy slis e Joandl (5 n
{rLL O"t;d lda ol LS . bﬁf-diL|J4£w1U3cﬁUJ ..... raf s L
cLMu_ﬂm.hJ {Aiirhaad*aﬁl:Jﬁ'L}gnAJAJlthﬁJ
,_,_L;i;JCL.a_inuu}SiL.aJ,s bl pan asl el md 0 o)
Lalte yu Ll (gpes St LT Lo bandl 5 36l 0L cadi Lot e Yl
e st ol il O 188 s s O T oo Sl
ks ol ) 0Ly ) Sl e @ ULy 3 gy p
C,_»C_,Jiii_aé.ofﬂra_,,gps.g.u,-llaa-bul.iAalﬂaJ;,‘.g_,,,..u..p-\ll
Sy ey AN walay dedy U eandt o w2l Bbsly YL
P T FE T P L W (PR 010 | RO I USRI O J1) I Y
dm7 Bl Jeadl i ot Jlgm el SRl e 5y ol L Ll (5158
JiSay L el O e

-217-



u-.'luld-sqa.”

l_e._Jl_,l_:IISL,sL.JL:Hcl.JIJJSfJ_sULoua,éOTG,JIJq-JULp_,

LaJS.l_jah_._.LpJ_,Lg;“?io_Ahé‘ﬂéL,H‘_,Lp ol e O s ol
s 1alas! l_a_,.,,..nl_g._.Loél_:Jl&.:ISIbT el u.g;:.q_,aﬂbi.lﬂ:(j_):.g-l.g
o] am el o i Sl Jf L Joendl plazal sl b e A

.J.;J..aJC'vL.Ji
Nevood Al foandl J ok baze 15 ol ddes o

Laiy Y olsl e of
Lede CLadt (Y e e Y o1 RN ol
Aadall o] (3 selaad) (21 26N o Al £
laza¥l o s Galill sl 2oV
e glall e dy Ll o 85k LAY
J_abchz_,.zcs‘._l..:;”,@,Lq;,.ﬁt{qupvlj‘)ﬁdlbju,f!j,.l%
g
okt Lo Witcn (o9 OLbl oW (e 2l @)do Buie wr g2y
Liyse Sol eVl Led 055 @i oV Luls 2y el Al @b e
' oeall pr ol e 36 iy
etine LLUL ol o iy ol ain ozl 5Bl b o A b o
Vel s jdeas Q?IcDLéL59VI
ot o0 Sy Joandl gty b vy 3300 SRS (0 12 el b o
(i aw ) ladl ol Al
g_auaip\lt:dlnwmubwoﬁ#wmmlzwsm@)},.
RN PUISCE SPRIIN PR

-218-



(il uuwd) Auda gt S¥ LasH

(3-2)J,yadl
ey Llesdt Gy 3
el Lol

QY Ll ey py-SS a1 Lo Mdsda s Ladst gay sde s L]

bl gally Jiddl bl izl ey
z_;wi,gu_nu_uf,_a:a__u 2 A P15 B s 2
S% 1 ot Aadly 3 5me ol B Lyl 3

Ay ol My ol 3 G
WAy YLy N s, 4

Ay AN UL, Gl g 4 oLt
ALl e oy Jaay 0LSYL B p 5] s iy b Lak b g Ll S

aelad CLESLall : Luualsn

BT B e op A2 pea b _,Ic,_:.-..L_;IoHdL.aJ}H Doy
83 goaill 04 gl JS TGk O aiy okl 85,2015y 1S LBl ol ba )0
e Jordl pmn Lo gy 3,001 O ol @l el ) jazily ikl
e A3 1 ) ads das U Lo yes (g Lo ) padly wle 2hiLd
Agilal G bl o iladdes
Ll S g )

ot =R 5y 080y azdt ) Ll LSSl dgr
e Il gl 0f 10 yednztly pLadl Jlas¥t il yy U el 3T
15 JS 0 el 55 ety Yl e Gudl ol ods JS0 aaladl skl
e i ol Sole (K2, 5 2 el ) el i U el

I e T U g P ST | C WY I S
oF B gV g 3,801 5505Y 5520l iy Ly 32y 1M clalEY
T S e Loy Lzl Ll g Lns sy Ll s el LiSin
ity Lo G Gy e (6,13] bt " il bl Skl o

-87-



Tl at

Ay iy 1Rl e 3L el ol Ly a1 Ol 4
Jo S o ol i ¥ opadl Ji e o b
(o el sliand S
rald Jlhay Jueall L yuty uB (gy5 1 Slial Sel Wling
e e Latlilly Baluath St eVl oy 1 iiidd olsl eVt
O Alilr e il LG e @ Sl LS 131 1Y ad byl
Al Ol NG U e 50dll pite e 01 R6YI
LL#UJ‘GJ_jZJbbLﬂbeLU_}tﬁ‘}ﬁ:;U‘JAJ 'Lij;J_pELDLﬁtﬁﬁvlaf

Jeadi ol pe V! ubl.lﬁf-t}.u‘_}..a.uu_bldm.d DM L dle
“J’;fJ’! FPand 5,200
_’TU_AJJ-ULS S PR | [V VR WO | C_,...;Le..:_, Dl cla! AN T

LR

-
1

ide 2l A5, olal Al f_i,ﬂ el o s tilall udt olal 2N
D L JT
oo sl b Lol Lt YT ey LN ol RN e
el e A e o
Sl e LI el L el ) g a0 LSl sl 2N e

- s

WY R PPRE PPN PP W T A KT G 1+ P (PO B Fom
ot b Slead LLAE Ui e J bl Sugy
el 5} a3 M s ke 055 ey Jrandl Sty tialiall A1 RN L
Ul (Solaa OF Alel) oSl Jai i gl sy itk s eIy
et W Olonzd 2l
Y i) LY ot My bl gty 2t b ey il olsl 2 Y1 L
LoV J it

-219-



ridbadt a7l

@JLLliéﬂarU;ng{A?dLBLJ»J :éj&di&rb—&;eqﬂauLéiﬁnY§T:
ST
Jor it L 0% T aaiety adl s B el e b
ke b pm b feandl SIS L o1
e AN 0K ad 1 e A L e g e ol ke
NG - JRpTINY) | WD N QT T FE I W) I LU SO I
gt Bbac ALE) Liald
Lads JUbt atuy ol 8 b sliely Joandl Jlgan isle 23 fansn s
e 293 ALy Lzl llgnadl 0L LS Lasly L Tty ol 5 a1 0ls
1 20 eadl n oy o el (Sl Ll Bl e 3, W1 sl 2eY
g et el Ll e plitioid e b pasry (2L
Al o2 e Sl o 5 par 0T K g @y LI paids
Pl 1 g1 Ll e Wiy Tkl o2 oy B g a0 51 Y1
Lelad, Jetullly o 391,
1, el olalieY! e Tl .
ol e e e o e O (K (! BIAL Sl dt L o
A O pl AN diges e iy Sasge UL e Jpadl ey o5 Y
o.ai-i..ﬂ%ﬂli(}iiﬁgni}«ﬁrial.w_, .&ﬂid@ﬂhrﬁbt&dlw
e o ol ider § Bl R 2y (Rl p g oy ) g2 Y U
skl Jf 545 5k S OF pedl Lhas Slphs o puait S 1y jaL Codl Ll
05555 Ll g0 okt G ol Y it (61 ol g3 Wy el 5
5 ol e HA2 on Ll Aol
e oy ol L pne § #danll adl Jly il oo Rl L
NS5 piee elyy sl gl (o UL P4 PR W T R P % DN PR -
dny Ll ol et ) e el wead § OIS Gl 2y L3S0 W
A il Jlenza Yl

-220-



e el

rAER ]
@V lasY 5 JUV LSRN F) { JSC-ice| ey WS |y V-S| Y B -

Aatngy lncdl g 5y ORSY) 00 WS oS 548 el pdl iy Ak gl
/ Jeomall ol dor e Gob 297 s Lo Ladls dazayy 31390 0 0l e
DI, adl Jors U] o ey y Gamainl ol s ) cpmy 4 ) Loy 6 RN
PPN W\ S W [FY N  PUpCl | P VPR VIV PR PO T T
b S S P w g o car ) Ly ] B dlatly it ol
gkl o 38,20 S el il pr 3Ly Jomy Dl ML gLy S
et LSS STy ez e el e 305 0 Sl phany LS LR Lo
et ol ylgey oL ) gl w23 ol pe Lol s astl)
Loa rasn2dl adly 0NN 015 aley ¢ pasetdl adl Jloy 0 Do dns s
atetll adly 30 it Gae Lty JulS oS0y a0y patall
P FRPN JENPRICH JA - P HECRIR VI PR AT SR TR W
JoLs LaS g gLVl L8 Gy L 4l dald Sy At B
(A S Rt e o Ny ol Llaadl pUit ol y 5l diliad ¢ gud ol

-221-






Ll Juad

)| S— {

gt
OMe It palliasy pysie

Ode b plela¥] Lle Saelu G0 Jalgad!
PS (IR

OMMT dieloln g duasluaid ¥ bt
O ¥ Py

OMe i Odes

OMe I &Y ey

OMet Wy

RS (PO ) (P

rER]







oMe Y

arbad! il
oMe ¥t
((Advertising

igad
G by ol gy Olian § s Il dt YT oMY Jig
L gLl 5o 2 e sty oallad il g oleze jae 61 Cotdl panll
O3Sy ey pl By K8 dgr Jily Ll el g LWz VT addl oy
qugaq;a,pinguybdi{,C;chgijllguJSC£i9§lﬂAL;wY.gb:gi
o S G el Gy ol Jorr g1 ) gkt lie g 88 LS

-
e 330 e ony it it SV IS o JK2 m O3
ey lrzlly aldh ol 2 @l AV LY L iy a3y 0 23305 s
d,AJ%¢J|¢;g,alL41L5¢4:Y_ﬁcg,Jidlqugcgl¢u34,“.;dﬁhilq
S s At AL e e Bl 52 e a8 B 1Y
SIS Lele J ot 55Uy Wlanzal 145y Latlas s Lablze 0lyy olitd |
O35 Loy L pdd ey upidd aldly ol iy ps ) O Y1 g 3
eoadt Glual ol Uy o3 gl G 33U Zdlll Tgal o 0NN oo 3L
s gy el DLy Sy el 3 g1 3 o5 O iy Wi e Y
Bl LY S Jor 0 gt 5k 0F bz Loy 2l LSk
Lol 01l e 04y ¢ JUH paadl baws o Blid] Lo zmy O
et I3l Jls 3 Lgdly U Lt ol o 3 oY CiS LU
w2y Cisa U Lzalllae IV g 00 o380l L2l e oUMe Y] ool

-225-



adledt Juailt
o LMol Jat Sl 1 I 0o o dns (g0 o) 01 LS ca
WA RE PR FCP 3 S IRIPSY ¢ INEN JELTE ATP-3 BITH PRTWIE 58
el b o S Lia 53e S o 308 Bl 61l Jlo 628 g1 losul
§ JURHPIETS ) [P B PPN | =R YIR PUSWERR IR PPy Ji

RPNt

OMEYN atliai g psgia : V]
ol padlsda gy 453 e IS 4 U ey a0 3

-The art of making known <&, i 3 4 021 ]

w8 plas ) ppard] Lgr pr Lot JLail Aoy g2 ORYE L

PSP PO WE 5 e FERCNN U PP VTS [

S 8 Lgass gy 2 Y1 de e eaind b Ll il yn o0 Y1 LI

Rl o35 b o1 5 S o ] Sty gl ity Jes

A peeleily Goeliall o 2l Y Szt ie yad SOV wlatihdy

et Bt i e y) 6L ONEW o 458 L8 0 Y Gy peadll B LS
ONeYly (g o ol Jliy Loyl dgr Aol gy lasdly WLy Bt
il ol ONBYE) gy A sl ols Al g o il gy
o ety yth i padl 1 Gady o alall B iyl il Bt
el olisy patlast wlblidl eda ppa o b

B oW 2

ol o JLas¥l cag :( Non personal } inasnd b 3ygr ol
GLES (paly e clie) 5,20k a8 3k By e o sty
.Wigiyn_}:{blh_, Al

cL}_gLE..l_g;pd’A_gY‘éJii_;Llelo_pe}.__gL.: Li_ﬁ‘)ié-lf-ﬁ-‘i:ﬁd.-liﬁ‘l
. { paid for }

Y Loy SLSGYIy wladdl o0 b il ol (o0 o jaziy Y ol o
L dg coba s o ol

-226 -



OMe

YZ—ALF-U‘_,tJMirﬁM‘éQéﬂlM!wy&jc@ﬁ‘ .
daall Lgd 24

adey Loat L5 1 ke SMeY ( Persuasive ) pged| geiY e &l o
iy A L ptsey e

E B A oy B g 1P [ LI P IPURT IR | U | L) I L
LA

e o A Lo Sl G e gl Bt G Al Tab 43 ol @
end] Sl 1 Botell b pn RN O
Y]y Jyll i pon 0 bVl Gubl 01 J 8 ks
I RETR PR R P TN I PN PR (Y
Syl i) eV Ll ey Gl ol 20 ol 21 les)
) xSl

1 oA B il Ol psa 5 e M Lot pcilig ()

aaeaire LN & 2 135 80w wai Who  §pdadl o L

awddgzdt ) ypedt 4 diat To Whom €. Lol A 2

o Bl IV bty AlJi 4 Ll What €1 el 3L 3

(el S5 ) @lplly Sl 4 dats Why  €olel 13U 4

O bl B 42 L 4 da Where €L el 01 5

ONe B s Lo 4yl When Sl el 2 6
Sl el S8 e gl LYl et ) i Ly
Gl Jb a5 £ LS (ALD.A)  pay Boua bl

e YL pLada¥t Lo Ciriob i Latpall L1

s ONe Wb plazally o8 Lo el & Jatgadt 5 0l ‘..AT o)

ity Wome b 5Lz Yy ey b dasudll o 1MW LSy »
LS ! oLzt Yy

- 227 -



pmlead] Jasnaly
SUN ILAS Uy gl o i Ut 2o 2 il gl 0
,bdxﬂ§c¥thApr$}£>
By oty olazaVl o M o g5 Gl O S el 23 85 @
bV sl Bt b
sl olazlt Lo Ol GUNeY cudsonl S 1zl L5 o
Ay puad) 3o Bl geed STy NS 20
S L t_g:? edl iz RS | STERCEN RO, WA Y o5 o
Y O o Wl A e
QSN DL I 5 Lo g S VLVl L) S i @
ALl G O\ 4
ety Sb S @sdes S tado 5V s ol 201 1T ok @
‘,~d{3:¢digt;ﬂl%~_r
bl jeamadl  cd g dgdl 0Nt ezt oo el i AL g 5 0
wll by Jpll Cites
e adfph L1
e Jan g Olan ¥t ISk ey O Ly B BB T I
Llaadl Gl S pdZ S1ydll on 1oyt 3 o SR 0F s W Le222
QU ol e g 23yl
sopaiiell Rty 1
.c_jjﬂl._izlmgéjﬂl .
BN S A .
S o) G‘-‘“ (g Baeles o
_CPJiuéinng}aﬂLﬂéiJ;La
bt o Bt o8 L nShgmenald pg g iy o
S Sl Tkl s e Ao Lo Ll e Gl 555

~228 -



(AL el
Dbz Wy 3t s e dins gl I e Lty 38,200 Gy Sl
S AN e i B Ll STy p Ll L S5 G olbladl e il
e Sl ST s 2 a3l Ly Lekalil s L5l Lyl s Loy
G el ol b L UG, Gy My Bliall, mas oy bl B L
il sl ol 4t janadll /LY Bl @At el gol ey S,
Ll o mally Bdseadl oo iy il 2300 ot Lol buldl by
U U Ll gy 5 oMo By U S ol Gy pdlly 50 8 Al
Jradit 3 Jraitlly uaiadt 1 3kt oMYy 4 S sl O gy 2o
Aoty bl UMy SVl oy 30 cns (4 =2 ) Jpudly L anlll
bl Ny Lleddt Gu 3LaN Gp (5 -2)
(4-2)J,04d
Ll liskally oMY o 3 AN
Ll il oMeYl
1S 2l ey Tl el e S5 4| Y Gady aladiiol) e 5n
a3 5y ey Y 35y a3 G5 2
Wl Ll i e 35 20 4l 5 S BV PR P | PRCH PR B P
is Oy Jlia0ps 6
(5-2) Jsakt
Lol Sl AN Dlodl Sy 34
Ll Gkt Glet
Tl iads Ll e ppii ] e 8 Lpiiay A o3 a7
Zalalt Cna
Saladt o e Yt il e oyl 2] Ianly G il § UL e daz B
Ll skl il galt
SR sl o e Jand 31 e bl tgalll Gan 15 e Jund 9

- 88 -




oMY

Sl el sally lLoY o Loy Gflgzadl iy ai @
A L g bt e Jobadly e M iy o

St giall 2ty .2
G o LYl g o o

RN e e | L\ PR VG IV
ke olhler Al Uy e
-

) Gupetlh ol sl § St S iy Al Gy
REX PRSPy 7Y WS
(2lex 5123 A3320 Lo ylanill Ll .3
s eladty ol ] et Oldet e dsly o
(It ) Aty Aty el LS pgele 3 01 i
W el 38 854 O3S0 e Ul WYY o
eI AabiaTBN g Lualata 1 sbai¥1 s Lay
Odall oa g ol o ol 31 T foe 3] mandly 48 2o 3 NI O
poith ot il i Ll o 5 gmy My 0 0 00zl oy 09 2T 0Ly
B8 Bl Lt i iUy bl S YT W] Bl cobuazdt (py SISy ol
gretianadd G Lgantds (20 Auc Lo 2 CiladsIl ol [ty
Aadai 50 0NN L
ezl a3 Gy el BISG Le seley oY
SIAY s g 3 0N
ey S hale 33V ae e ay oMV
AN s g § by a2 015G 3 el oY
elezr Yy Ll toaldl gy A dwy Y
laazdly gl o oI

SUR~ ST Y S FUR 8

-220-



gt iy
6 O LisLuaTENY slas¥) Lot
oyl olasl ol oMeNt
RUAER U P I P U
DY e ol
st e o
el b e St
Al e e ot
ApslasiVi sl fe 2

S SR> MU R SO FCR

2NN by el
s 0,0 45 Gty O L 3 Sl o0 Wie Y1 AL L Leaiy
J,.::J&W!f_tjb@..::u.&,@dus-,d.a:s.l.c-ﬂ‘s.!.»-l,il:;ﬂ@:.,.lsﬂ
JEVE AN PN B0 S PXEESUTS P A (PR WIS [ SPIRTE SR
il jay o B Estiall Wl e ke o Jlebt 2y LYl
oo Leb L S0 g P AL 338 oo g b o555 Gl
Cially Gl Lgte Badaze Jothie o3 5088 I 03 (3 detsis I gE Be
ol gl VY Glas g Ut 3 el Lty LY lelly
: S ol e T3t ¥1 Bl gl ol )
Hobe S5 el Sl plall e 5T r.xzs‘__;ndl:qa_, W PER SN |
d Al ¢ bl 8 ndl pg b asly Lol O3 e ellsy il 8
kel ) pgad L e a0 by oy e 1S didas
rENPE W CENp) B 9% I TNCN YR PHER PINVURVIP IV STRPL R WS4 L I
AL e sy L ) 3t a1 AAK] B Tne it
el ity 1 Ll LS s g plasnendy Lslhd o USeYI
L}_:.gfwyiaxﬂiw@ujwimtrm,ljdi%ijaL..g
il Al

-230-



OMaY1

Wleazul 3 ),lg..m@r;&.i_!!wy‘jlmdl:uﬁ,mymuﬂ.
A=l S Y el e ) Bl e gt e pasey L ULE
WY A By ol p e 1 1) pall e

IET STV BTICE I TN AP gadt s oay slacasgt il
Ly i Sl BGlb 5 LS IR e Wby g, 5101 2
oo At

ua_.._.p!ﬂ_, Lg_'_"_-\”u—b.l_n.:.d‘}Jicﬂ_bu_h_, sBalgdtt Al
g.llgﬁ.._l! u_..--;_l_l.\_,;eﬂﬂahﬂdl}- d el wiliasll
L..L.;ul__ﬂlu,.zmu_wy_o}nd_..._ua, el Dl Wl
Sle Y e Babeall o8l iy oLL Y 1T inse

J L’,:L‘.* 1 LI AL Wb el n ety LSy viaylgandt Wbyl
B PP B O | [ W 1 ) JURE ROV e L
Lot lnge oo Joball e Glelpn ity Uzt 1 dald) plasial

Y

Y4 bt e Bla i pe podl Ma paduany 5 sttt Al
ol Ve e S5y G s 5 s ezld] g Llownd 04
Slagdall w2 S RS- il ada (3 LY 3) Gbea¥l T Galdl
TS TIPS SR NUPR U/ JER A BT V1

Vi g Lol & e L1 JS0 e Gl 01 pa g saliat st
Lo V1 I gy Seall Dl 1S T azadl ol Gty ol
32t e O e T I s 05l ) gzl S 5
.L.,J.\_ﬂ\ Op Al 3 2L

O st Teai s addy @I Ll e gl GUS gay atami AL
RURY: 7y | B LY RN PRIY Crala-:;»r.l:i-..:_...’un_,l.éb_.ﬂ_,g_,ﬂ f-"&
da‘Y_,N_--.Jiu.‘J_:J_,S'J_-:-_,JEUA_LJ Samdl J"""*“"u-'"ré‘f-‘“n

-231-



bt Laalt

& ptrniama y O pleadt 1 5 g haadl lidhe] o a Ul of 5 Lo Wl Lo
 Jeaat
Sl e iy by TN Bl e gyl L ‘_.,:L,, 15t &byt W10
FEFRSIWRSIE SV TRy LI RUI L P Pr i g PEOR s VIR T I JUILY)
A5 Lghaiieny p oy g o J il 55 ol I 13l Lt
Aol g )
Y iy g dadey L &5l Je gl e 58 5 g saustatt Wiy 11
G Al e eliall G U Ul pa L D! e e g Lpad ug
Lapé o Lo adl Sl G 45 e Pl il e & uill O3e Y
el Gamla e UM e U AL L
Ao L8] O Y Ay isaaal S gladh
ol Ly o 2 I e 8 ot O g 503k LNk T AL
Loty et ol o td T8 1 GUE OF 03 g JS oLl 32
S 4 Jed Sal i o ale 1 85 Y, 0%e N1 5,50 e o slandly]
a—se il bt g Wyl e ey Lot plasily plasead oU2L
g3 AL Leels) Ol 0 il wiyghst cos J MY janias
OB R PTIPIE PRV P ENPIPONVI S | alaa (7 33 perb Ol
G e 34ke 2y AIDCMA' s ity L3l LSS ool ool phadd
Ca,SI Ll LYy T plaa ¥y oLV g ! Ja3
.Artest Attention L2 Lds- e
pleal¥is,l) e
b M Gl e
plale
AVl Jls ot e
G SIIG el e

-232-



oMe Y

LMY Wl SligSa
e ST LB g 5505 S Ole e WP AL I 0 8

O3y JKea BLu U 0L SIS L ade ¥ Do b slo b dnlee Jf adlsy
dose oy bl LAl 0 e Iy ) peadl o 2l S5l e i) g iy
Loyl ) oo 3y e Ol § o bl iy 0l L Y 0¥} gl e
e el 3]

g A Ol gl

‘_!.G,aﬂ Ol gall @

(JSAD) R pr 0

NP RHER

'(J_:JJ Ublfvt Q.\F”}U‘ :L}.:A
PR T ek 3 Pl M gl
A Alaond! thausbas

ey 30 IO dalty CEA SN Ll Al gl e G s
Ll o8 ] S ) L 1 Sl o Al Gns
5,k Lol ol bl 25 Ll 1k i 5Ke LS 5302 &y gt ] fns
WP S P PRV VR S (DUES0L [ SN VL % N IO e
J oy e Jpad ] Ly Aol yme 5 A0 5 et 5 poay Sy oLl
Y a Ldke ) ek (5T o )lomsl el Bs e o3
A G Gk Loms 55 Araze oYY L)) Ll
LI N Sled! ¢1931 Lat

N R O LIS S PV PO FE -5 LT PEPROERFPLRHE
o= e 8l pad ol s H e o o seedl e Ly
iohdl ! Bl 38 B Lo § oMo Y1 b panzdl sl o> Ly
A lS B s Sl o gy (o S 22 WS 3005 ]

-233 -



ol Jastl
e dpadl LY GBI EY L bt e Gl 5, UY Lidket
aﬁir_@wa,a&uJGg?tuuicuimw@:sju
Mgy Loy 2991 ga iy dladt Gl s s

Ay e et e

e yill Yadte

LIV et i

) LYl Uadle
WM I Waand | daidadd Siglase / Jomipn

B Lol a1 AL § GLtager 51 bl oY ol L1 iy

Shaal e aay e S8 5 ) ey oSl BLS po BLET S OIS
Mt b bl 0L ey fnna gl 3l ol JS2y ) pgadd ] dgr 5
JS=t 3 U sty cetaall Ll Ban 1 Al 1l g iy 5 2N
LU gl e dhdze o1 g it s

ot vt g Aol Ll ) g goml) als 0055 i 26T, O T Lo ]
Lol BIS
Aadf a2 geadll Gadl wad
oy fa dad
A Ul N L g b ghadly UL
AL Gl M e gyl
Ll A il L
A Ll &l
ekl ot Lt wad
adas |3kl lasd
izt oyl 1805 ezndt 2310010

[E=T - R T - RV, B U S Sy N

-234 -



oMY

ey Sl Ll

J tamai i o2 il ol 8 e ke o 0NV YIS,
CF;EJLg:gp_ﬂ.1%-UJ*kaUbﬁDLuM @Q}“ﬂL,Qﬁiﬁyicﬂxliiriiﬁ
wlble G5y 0,y e disy by b hi ) canaios Jlasl 5,2
Sedadld LY UL,
L1 ) S e YISy OF (65 Lt Gy el JY
w348 GUE e JS fad I L calall o oS s laidl b
inelatly Gt e WY e Lo ke W1 Bl 508 ¢l
ARV gyl Wlis § iy gt bl 23y o s
baedd ety sl YT s
oMWl iy adadl o bl ST o sslis Y
il sba3l G 5% coealus il il o G pag Bla of J il LS
odon ool el s 34y g 01 K0 gl DL 5105 SMeWT VIS,
VLS ;4B ol oy J) i Lo ol Ci|_,.l_!io.ab.lpalg€_‘-} d et el
Lt lad Wl achaz 03

-gobas Yl Bl = J 3o hall Bl e

SRS W | ) PERCITRE S IAURL- S B [ R 3 I B0
NS O - P [ M TRCRPPY |
PRTE SCH IR I WP [ E07 R BT RCH DS || Y1 IO
ot Ay e My il p IS Lk Slaad
Log oLl o LeSE 4 g3 i3] 580 il Jles Y1 lelhad 4l
cotelaall ells 3 ohall e L e Y1 Llanll
(8 23 opn Lglig oy 1) L3P el lall o JSI 3SRl Lt 5
W3 G iy g o an Loy JLasWH o e sue Sl U3
Aoty b e 05l oty Bl 1t Bt TN By peb
AN LR Bl o Ldhte oy Gl il o sbey Lt

-235~



bt Quaalt
400Me o} AT g8 LIS jaalaa
(i) SR S o 1
LTS ) Y e o ud) L
UM PCL YU [ P
LT WP | I
RGN I W P
(oYl ) T (g oW1 o il
GNeY! by Y1 G DS i
LSRN DL o B B i § i) D
A o Jalas g e Y] sl

(O T, S O R P S

AMeYE Sy :Liald
o AN Bl N L b e Jims o el il T A e Bl
Lo ol y b 2o pogt Ll LAt 5 sy 2l gy Lhiis ) dald pm g Loh o

Lalaliy
HPLERIP P
ot JSL.-_, 1

Ay par Play 2
s w e Play 3
ey dll el 4

OB W Mg plgol

13f Lacd sdge Bt oy e W Pl 1 7l (pn Okl zmy 20 58080 1
DS o Lo 5 0 LI b Joll ol ot Gy s 231 el 0,58 L

-236 -



OMe
Sl O plasaul plasl) ey 48l dnaze LY Jlu il ol 5
iS Ay o gmadly @ padl e o S O g0 S Dl
WSy oslgmall o ST Lpnar Jons S Lapdy s sl 01891
o S S5 5 ay Jlee Y1 By Ll Ll 35T 0 Al e
oot psas o G pedl Uiy gl
oRe Wy ol giBy w08 G patlad! pe Lo et 05l pet
0 yx g pf O 093 ey Slugy Aze iy el tly ojlzely
o il S A o 3 0 g 3RS any S Ld SIS, 0T 05
o= 0l =g 5 Gl Iy DY Ltseray ¢ asutll 6 peay 1T
Al ey gy Sy gm0y Cigee o aenany Bl el
g Al ety
sdce a0 pdy sl oyl 051 (gualie O byl ezl
JUL YT sae e 799 5 oY 5 Y1 sde 0 789 5 oLl die oo 778 5 Jla
RVRT ALl RRPPS) s H L_,.il.‘a‘-.Yl Sdadl o

oA DY o4l

t Wl e 0 05l ORI s S

oYl 2,8 gk S e
Straight announcement ALl oMeY! .1
Demonstration ,é il .2
Testimonial wlaastll (gdof 3ol IW pa OMNI .3
Dramatization L., < UMeYI .4
Documentary idovaadl UMY .5
Dialogue &4, yd-1 &oUe N1 .6
i Reminder (g oS3l oM N1 .7
Cartoon 5 ol ¢ gus JI 5U3ke] .8

-237-



Eh—]!d-n.&.li

%fﬂﬂﬂfﬁjﬂlﬂ,ﬁﬁﬁ}:ﬁf»Crﬂf
s e OV bl gl Ly 1S 555300 sty gamy oA
LT3 Jles il o e sms o 5 o Sl gl 500 36 I3
Ja_ii@Uﬁf@&rimsrjau‘wkdgﬂfﬁbESJJO‘GJS
RIPUR PRI Jr L Ty v
A g2 & il oo MWl iy o112 Ales G hre o ST S L 2
ndablade o g Al il L Gy b o g RIS 20402
o el iy el iy bl ol G b e U3, tiga A1 OMENT 3
e bt i wlbde Y sde o cd el w5 g o 2t dilnzs
S IR O AV
tladl Gl 2 e
Sl b s pen 2 il e Gl 5,5 gty 1 L oMe Y
IR
s e ONeY e gyt s Gl 0,505 1( oY1) (bt pe Y1 2
LR e JLL}muAbe>
e Lanss o @ (el 531 o g s by 2 50 0313
Adle OS5l wtdy s Gl
Lgtay i ndt Jodl § oM el V1 L )l inall o 2 iownall 2
Lol G 5 Bosl ub@rzuyuﬁws, cba;\'i
LS 5 aj A SLly Hydeadl el Wy oLl e () puiid )0
el Ul ) gdeadl dsl e Eom fpad 0ile pb g o L UL LS
LR W UV VL gl gV 1 L G - Loall 2
G Wiy Jly ns i oSUY Wy mal) Gy dions 490 00
M!u),;wgaws&@;wd&;umku;s <
‘QJ,JCJJ,JA;:JJ_;,@_A;@&JJ;@J,EJL&\J;
G niy aely Ay b aly ol Sl e g5 S w-.-.a.”.“...h_,

-238 -



{(paalally Gua¥ 1) Laypuddt O LadY)

Lotadf Ml HPRY
ol gl e faad 4 Ay L e Sl 22 31 s 10
iy 3,1l gl w225 Badll b o MY i e Jand 1
S By £ bl

Jra_xlloa_,'l_:.-'ﬁ’ JLJCW{?&L:JJ&EHL‘ wYladt e ijle
fnaded Pl Sl LU 20 WLl byt oy g 0y 00 Gt Lo
L bz e Jgeadt ol e iyl cgrelazaly o gild )y pilat ol
LAl Gels sie i 02008 ple 8 = ANI sl lea el gt r.h!_,
S i A 13 Jdng iy SOy Lk 2 AT il 3y ST
oo eliall Ly aon 2 G LS O e 3y ) 0] o e

AW el 3 il eatedl G S iy Sl gyl il

(6-2) 03, Jydl
A il J g poliall atlas

LIl hacll w5 el - e gt i A it -
DR VUL Ui S g PP PLPY e lens St g i

il A and
iz WEPRCE P e eh U g 2

tb,u.ll i

eyl by e Lol iy s dhey (5 ol

. il oM 3
Sl e Pl

PO Oy LT | JUSTS | Lakk e JE s dia 4
LINFS RN ey Lols I T LA s
ERICNTEN AL TRN alfs ok Lai e paitl] 2016 &

A0 VLT g ST A et s Lol
Lolsy allas¥i oliadt o e st gl 2l ay las JS it
Sl szt sl Lads S A 1 3 SN Jaladl o8

-89 .




%

N

oMe
widtlly oS e P DL b peally WL G il o Ll Blall
Agledlly ooLasll
Cisenall § OReY! Sty atlast
Fley oo bigd 0L WL alad] Jo b o6 ols SBlall jaa
f b Ll pa bk e 5t LeST )y (g aled ] JLasYI
pdas ptady ¢ prym JSoy Loy sdo S opn 105 e Ly gl
Al L6 Ty LS J) Bl e Sl T aLa L
el o Wile 3o g 95 glipdl bl aads Lla oMY Ly 2512
g jy Lelezrly Loladily
IS Lo oy S Ty DR Jly et 3
e g ital] 1 LYy SN 20 oy o L2614
o
DYy bl Lf Lanls o e fle § OLM Tyboas s 5
e J8 e Llasl g1y Lgata 2
iy b Ay Sl e oW e k2 ol N el o 6
G U jS Cimaall plasat § Lo il sl 35 oo oa by Jlas 1 Jlr
RV LU eV e
LpeilsS o 6 I WYY Jol plly 2y 55 Lo 13 patll st 7
IRES PN | V-t A B P
tedsaall § U gl
RERCI NP TRERTL PR
gl UMY 2
ALl SLRe) 3
el WU 4

-239 -



okl Junlatt
Al s eyt B G Lo p bl MY Bl Il e gay DR 3
e Sl 5 o ol Ll o M1 2l L oy Db 5 ke, iz
S sy ol ot gy paeailly Sty ke gyl e dyaal
gt il 3iby e AlE AR 2k, Of e gs Ml g pgd e SO
Mg p o8 & gt Loleznt gl Ll 2y U ULy capdt Sl 2y 5
PR I IR R PR T ICH, P N I PR [P | IR < P R T
Gregort) JLSI 5 Wl gt 5y 1J_l=a- oL = ¥aall i g
SLV pama¥ly mall A B AR ade 3 Ld by (ol g
Le LIe s 01 p 0915 p e 3y S gmadly s beallS 2t 0 peilly Bbc VY
a3 Gy gl 42 ol depdd ) b yodes At o U i
153l pens Ly sl iy elasl cdig ! gyl oo
ale c.:)L',:-_, Lige SN
adely o] Ao S N phisiand jatlias
oLl debey Ma g G yoas ST o g8 ) 4 Lo O LT 2L L
B A1 3y ey e oS! e
Lo UL g1 il 58 3555 Llagt U lia g geally 01091 plasizad 2
' NN 3 g1y L pdines
281 Dby 13 oMWl U g 1) ey d sale 15 A1 3
.hflx£5Ju“¢if¢*hjbﬂJuLfLILmbtsﬂJ B ee Jobu oLl o5 4
s U] o gt a b o gIBY] dlast
oaeaidl o3 0 0Y Ly Ht dioaadl Lolb opa Joail ol Ul elb .S
gl G dlas e b g ol Lgmell)
WUy Le sy plall 20ty LN gl 280 2oI3W1 03 pus  ppal Iy 26131 4
w kol tP¢J)LP:,uLirJlrJ§»Y.5JJ da Al i o Al

LﬁﬁJLﬁéJJlJAﬁLuJJ@UJUMJL::-:Q ,-.JJ;,.anli_,rla.lSJL‘..u\l

~ 240 -



oMey
Ll pay Jlama¥1 5l Taulys Aoty <3y § Lebladl o2) 2e1331 2ol y,
gesl 3D
UMW L2 Bluy e Ao sS 2013Y1 aslias
cider L3 b ey il YT Pl Sl 0 2013WY ez
093 ol il Ao 55 AL gay YV 2l oy B e S
0555 A3y -Ladl e Y SV G e dazey &1 LS (5,291 al
g e By Ll __bu oMl ol Lol y wlie Ll Ui oda
Pl o yS g3l Ly wzazy LG oda pal oy OLSYE sl ulp
fgk b oide}
(AU Pl BIS o e 18] dag ol
o RSO (g Y1 Jles Y Qang ool s31 pial U plazaVE s 2
olasl ool 481 O paazy @ gl Oy el Ay O 4 4
G Ol e Jabadl o2 Loy alze W1 L3 o st )l o el a3
s gl Ayl
Bel )2l Oy Y o Y L3315 Sl fooo g gal I plaizal S 4
SPYACI RSBy VI Y WV SSully
Lot 550 O slhas] 3 iyl y &5 poall O 2300 pltuzad L1Sf .S

alad] ol B LA Bl M o o ol ST 1S5 L1} 6
rge 3 oMY C‘-"’I

:LINTS bagho 58 O c.la:_. LY oMY e Badtaze tl_,a‘ Hlea
et gl g LIS M L]
-onc-minute commercial :3a>| J1 L3l oNef .2
-Straight commercial : 2Ll oMe1 .3

Personality commercial : {ass <Ude| .4

-241 -



poladd b Luadlt

gL PIICE S PRSI I ), P [ L WP | RS PUTIK | P 5 PCIR | ST
CIPR N RE S U P PSP CJER FCAWLTE S %) P R
15 5 M1 0 gy OIS Oy 2y pall 8 el o oS Sy 22021 gLty
e gy 5,5 SIS G oI5 e Lozl it

‘A L.'..‘..Ji_;_,a,_jb)b}i o 5ue O
o U do g Woay sl Rl by ) gl 055K Ll 50 01

QS i shaac Nl
sy 2l jLgb) b palomy Bl Ih U1 01T plasiet 2
grlal
S¥adt jlt] U ods (3 o Sasd Ldd Ploll on s e 0T e 3
s Ol e Ladiis 13 LY
Ll 595 § OMeW i s

Mea dy dl il eddy 3 LB a0 e Y1 0 § pasdess
Lol ol 3 BLaYL o ,alt Dl § paielin b Al an AR 25 )l
.L@fjijjarhuéimbﬁ\}auw:ﬂgubfww‘
Jitay s Gl lide! Ll wly ol i iy, S U] .6
URTER JET FRTITON NP FRITE SRR B R BN PEL U
o Tdad L s 1 301 3 o1 0l Jotls ol g s A1 38 - TS
Sl iy A Le aglis oo gy Uil dligedl o5y 5o
LAl L LS I i Bl &l Ude, dadyy s
aQSJLiJ_;I:J‘EJL;-U_La_,‘LQUA_::uCJ%ijLg.gSjJL«a,.a&
iJ_ld_i_,aL:S_,MdLlJrH_,S‘,.L:ﬂ,iLg:lpr.mf 81 Lt Ladale )
Dili&ﬁ,#guﬁjﬁibhfﬂLyiékjogjlr+ﬁ‘3-Jﬂgjﬂoiﬁrhkh;ﬁ
LY s 5 UMYl Al ! ada odiy contdalt ot e ol
outdoor iy pRtEYL Lde llay odwlsll ¢ Bl y 0,0 3kl
ol ool il ol o L 5 yea il oY advertising
-242 -



oMY

Leadit oSG 0 ooV By padl e LM iy ib‘(__,s'L,LiJ
gt ety il BN ) G U iy dlan
Lo ydos clbithe} Wle 3o a8 o2 S0k oy posters tolivalll
s Uty L2 Bsle @S 5 o asls
il gy Laalae ]y Lpaws o2 (34 #5 @ panted Display 12,2l <l
o s 5oy L IS 050y Ol plall il e il
s i
<L CS_,_}I 3! szaiy :Electric Spectacularos :it.all calzisull ‘T
LS o S Byl LU G iale ol gy kST adkely | 5T Y
SRR
A5 by 448 Direct mail ad 2U 4 0 oMY 22U b 017
1 o pmnes Al Uf a2 el iy ) Y e )
LRI V) W
Pl A el Ul sa el e
Any 613} Ul o e S L 206,30, Dol g S L1
Hes o2 o gl eud) Gl o Lo s e e
) Sl 11 e 5
Lglrld Uiy alty gd ) iyl Uy 258 JS0 oY g7 2510 2
aadf Bl Ll
(S I LIl dols e U o) 4 b Zse T B0 3
S A A e ka9 S Waslte] 5
ST LAY Lyl o ol Y i s G LI Gy 0 4
LS et il leed dible 5]y 45 0l Lol caals o)) J= Al sls) .5
P ER ET T AN R HE R gy S ol oKe 4l

- 243 -



&_llu.lld..a&.!l

Dl U Jotradl 5 Kazy 3 ccd it oo 5 28 TS, 801 Ll Dy Lo il L6
o odon UL sl s 5 Gt o1 25,200 LYY e b))
Aol L gl b
Jeobpadl pn Lo gag SLn 01 O3 Y Tz G pomy 01 (555 ) ey 1
ganl oy szl du It e G35 01 ot Gy O A2 3 el g1 2

IS e
ol azale
3 gle
(1-7)dsadl
Ll Plogl gers bl
ianall bl iyl bl HIPR !
WS e e | idardl Lo 3,uli Ll e O34l
Opan fllai (3] oo gl 3250 3,050 o2 BNl
e Ul Yl ila- 3 jaai @ o]
ohn d Sl dl Lo, pde o | O1IY1 g dl plased e
oAl S e 0l S
oY1 Jusb phsdly a3l e
NN L e 3, 3gmy ple T Laisus 1S ol i
MYl Bl J il jaai @ Bl s 1SS e
b Lot ) Bype Blia ud 0 | SN el plA1y S5l o
LI 2B § YD a1 k) A e g gy
e tl]a.o St} it pis ®
bl attadl o
el Gyl Lo 35l g o | plasals celdl oaatlle VY
3 AAD Jadt e iaill pie o R
(ogldt | diee Slellad Hlas] Uy e
IS e i Bl el o | NN DL N 55 Jyb e
AL ol ol el Tl

-244 -



N W=p-S
e Ha - e e . T - H
. T . a0 . - .
ki) L apif u?.-o‘J'
o e e - - . .o ,‘.q -
e Y aud ‘»::'Ju L 1
AP T
e e N 3 o= Padia, @
B . 1 . - el
.nJ)-ﬁ} Ja L5 B
o -
. S P - - T . S
ALV -t -d-u-r:!..l.-. (e *—-.--c..,':,,a.‘h — gt | . - i
R S e 3 peni B N Ry
. 7 Fp— =5t
' ! . f :R‘ * \J“'ﬁ v 4 NS
Rl S R h. S A S
. T .. . e e, -
TE R bt Em i B e L
ST < ; . - N
Fomem B b D kel ¢ Ar Y Sl a
- ™~ J o

CpaBbH (il siar o ) | jomgld
I P R PN PR &
= o~ L oM =t PRI ‘_,J.r o s =M — = AL
ot Y ada e S Wt L f‘éﬁ‘f; IRy
BIPR
¢.-J=~..l3"
EENE
eV B e
. el el -
AR bl ey T
Fe SIS ,.x:s: e
e Gl o o= o e 24
P oYYl s et f—iﬁ

- 245 -



pleadt Joaati
FOTER ]

iy poddl VLAV e polie pn (U el Ll il L S
B3 Lf.ﬁ_&q..ﬁi 2=t JlasVI JCal o 2 0N O] S OV ya
sord ot e gles Lo thanly by Al il Land i Bl
ST oMW 04K iyl s oy ol paledd ) Lo go 05505 ppite
Lo yze o Yef Piloy Jort 6558 L0yt QY LAY a8 5 3 T55eb JIS2 Y
Oyl Ao A M BL I 2o s ey Ol bty MY Ll s
o o hS O o LY Gadly gttt 3 U YT ol )y J gastd
i A by e e 8305 o Al ST B et Y Ll SIS
S By Bl el (5 s 8ty gy LaSTE ol a ol L
Y At gLl e 9Me Y585 Of dlnzll 6,80 F L)l sl o Al 0
JI gl LY ek ) (LTl oWl L Judly pED ad e Ji7
smms eI O] AN Y IS IS gy g e o1 32 e WGl
el JKay W U bl Yy e b 6Y Ehiall pey e DY
LMY B My taaly 00V gl fa il -y el ly oy Ul
Lo U 0% Pl g eaa bl ity LMY VLS iy Lone Y el
Lanby de il o padly

-246 -



Sl el

Sl oy

gl

Clasdl gl pygas

lasd) pagyd Lilje

Clasd) poad igae

Clasilf agyd Blasl

Olasdd g T il

L) LSa T Satt paslady el | danlid
POTER Y







AL Juasn
‘:”,,:JJ—: Q::_-;:-;ﬁ}—#s Cr UJ_E:_H ‘}S-QJ ‘L}Jt EJJ,.,Q_i éL‘:.:J; :-l-ult_j (JLQJY'
d pd gy 2 WSy JUll ol e 205, (Kinner & Bemhardt ) Legs 2 5

(4 -2) i

(4=2) j<ali
Ll VLY @t_}ﬂi L3 NS -9
S gt ] WATAPRE P
G:*_ll c__lg

b I

— “*T Zk RSV R

_, S ab [, @5l 2

Sl el

b sl g — —

(2009 (3L slus] opa) 1y deall

== dsle Lol ¥l oda b 3 «Pull Stratergy oiod 2t il .1
Bl o g o2 el Al Sl g Ll e St
355 b dt b2 (L Gladl paely 01 il (£ A
gt gl ieahodon 1B § el b0 (30 - S gz
SLet Algmald oy 51 0P U kel Lo Jpmasld &5l HLE
L HEFITI) ST | UK P-) Jen
Oy Al 3 ol y oMYt A L Hl Engl iVl odos o3

A lnze |28 5530 pgilnzae Ol Jasd g A1 U] 0 )l
als) l=,_g{-J_,:.H bladh war i o3y 4y :Push Strategy ad-10 Aot fid .2
ol U gty iy ettt sl oSl slas it ) (pastdt o
W03 G Ltz Ly gl ol s gt Jolacll Wl U gl

-90 -



-

o
S i J datsares Sl ikl ol LIl S| oladl ke o
O ol e s Loty ol 8,05 01 093 5,1 ey Zu kil
s e 1y 2l OV el adl O (5 01 2ty 31 Alai
lall bt Glasl Gl (3 bl bl oAb e gty Sl e
aodgndl ) pgadl il
Al o pas gl A e 3,80 ! les oS5 | L
p— o o S0 g Ay il Oy s g 4 BBt Bla 04K O (5 4
e | R P OPNV i S (R SR IE {8 2 7 L QUREPR T PR
ot Lo LgalY e ] L (3 48t Lhandly oy bl 1201
Lelnza d] pos il ofiie o8 001 st cola Ul bl 5l 0oy AL
b o Load dmlias OBl 5 gy 1l ety Gl ZipliaaS
ALl e pehy gdlly Gupdt ol o Lol jate Sl gy 5 0
ey § el et b Lol Lgllee oo 2 JT 201§ Leliy ol
ol ) o ity bl eV el Gdod oluliell 4 3l
el e Gy L p il Ll iy L N sl e
Ly ) S BLES e ol oy 5 0] e (G Laagls il
Bt S e iy b A A )y Sl e G b e ole
Sid ] ﬁuah,i@,:p}mrm;t,.ﬁhu e s ol
ftally 3N G2l UM 33 OF 85 JISEY sy Slgmnld

- 249 -



Ol heaalt
ke g Il Lludly daaetall SBISU T JUT 5ate) =l oAl
Jlad U bk o LS cadetll oy p2dly ORe W 0Y elliy cde
R
Slacipeg)S pygda Xl

peband) ptsiny Y Lot Llandl ) A 1ot J2 olatl Jats of
el e 58 LaS o2 Ol ez JLS1 Sl 53 gl 4Y AUV
Shial W o oladl et ol 6o e G J) Sag $Y 5 oLk
DU bl o 5245 py Cogrdl gzl o gyt B3 Jas 5 L)
L;J__,.._;J_z.lc,_ug,g,',_tto,l_.:_,‘.m H{PENRP @Jidla;)am}__}a&’_, 524
ALl el

oo el Gl o A it pole (0 Jel e Sladl 5 ey
iy @ ety Ypetdl il plles (s el g Joliy pdy Ol
et sty bl s 5 OF d) AT i candy Gl gty bt
oSlgzadl o b e wladlaoh ) Jf Blasdl e Bagy £ Al 5l
e oasly gl s it a5l 3552 TP
IR PE (O R P R L URCH T S g PCRER AT
Cllasall 795 Lt Lt

i) Sl jhoneS gl ol ge gl BLE S0 Sl Lt e oidy
U W) P Y PRI S (Ll oid ) Glas L
Far S 5 ally WSl IR e G OF o8 ST 0day ns A
{5_13-1 J‘S_ﬂ_, L}JLM_’ :‘:"“:’-""":‘ﬂl aﬁlﬂh _’T Jui SJLGE _" G-U ;-35_’_).\“ u.".!i..l.nli_,

- 250 -



St dadid

Ll ooy L o dp ol St opn Gion il Jan2i3y 2y 6 laes

e JLIY gt Ol Y1 Gany 35 2 ey LI or LS ool
rceld Yy ql:w‘_, bzl

oS L ool Sl oLz el G Ol e 5 01 S8 ol g 5
s gpl.‘...a_nc.aulﬁ-‘ Uglas (s 65l ol O 3 Ul U5 Jam 3y
o Sl Gt ] Lt 5y et § WSl pltsel ) s
gt Ol Y1 Gamy iy 8 ey Pl o e S o el
Ot sl n sy ST LS el Yy Jany Sl e JLSYH
Uglo g s malt alee of 3 Ll ol By y Gk gl SR L]
lnze 3 @l pliseal Jf o U1 ploall ae Le]

Olacd zag,5 wgue

1

2

’

b bk

plasls Lalsall olad) ket JICah Jubaadl ) 0 4t xSzt ) 1

adey gl wlaally cgebazal g ) wlghlly olnldly L
cobnzell g 48 NV JH D A Y eSOl

Lal gt > f..l..;_, QWL‘WJ!&UJCUJUIQMLU d.U)d,!:JLo:}le

oy ey e Dl n Gy e Mgl g Sl e

o o b gl S5 ladl bt Lles ool opr Blay 5usl
265 150, 8l § Wl k8,200 o syl 08 A5 or o M
g bl g8 as b PS8 O8Oy olagdt bty (L
Ll Lae g el p gy S 1S LA G ll S ccssta
TPE] PP I B LIPS (PO ARTUP P V- PRTR IS TVt
TSRS PR FEK JOTWS UNVIHE PRI S
of ke aay bl g 3T Ot Bty oS oY My Save Way
Joo Bkl iyl 5 o Bl ) ggadt o 595 it WLl 5

-251 -



B3 0B Lyl ¥ el e Ble oyl (o ols 5y
Aliay spgtdt g il olhae [ pleall G0 o loe w5 gy U
L&l:—cﬁtllwufﬁd_?:ql.éféJ.Lﬂ§¢ua|uHJ;ﬁ?uJLﬂ
cl._llcu_f‘,l.a‘:'ﬂ.i.ar..l.a‘-.:...il.‘.l:.ﬁ-i_,Lﬁ,:l:;@_,.'u:.l.&,;.g.x;{-lcl_.lic_,.
V0o, g Ame s 5l Lia 018 Oy lgzdf Laabs G pm Y 5l
bl Slay dins 2y 3 uls w5 Y Gl 6l LI @SR
Lot Jad 3L 1 2l s8 w5 0 el Ul g 3B oo il S0
SSUy gt o bl eda £5,5 b Wy U ja of 20 Dl § e
ST e hon om0y 4 ms Gl .g.:nmtf.a.u 13 ies 3L
G s s ekt UMY oy bt a1 s8I G &)
Oraldl o Gl ) Bl lalisll Lpass g1 2ol LI peda
ol 3 B LS (Ll Rkl ol fod glly ol ySSy L]

APPVPR RN USRI RIPC)

WIPPR LY Ty PR INV.Y
odn o3 Sy Sl gl Ml wledl Lt laal Cald

el Liaaly

ety

:L_,:Sus Gl Y

M L e gl s
.C,_;_,I.g.!.g-&::.-if_,.ﬁubdllg:__lic_r

ST olaS A e llelll e

b 0 5% L iabad g3 ) B ge olacdl it il g it 3|

S a8 1 lly SLAN e g5l s
Lol By i)Y Sl e Jyad
ol Yy S

A 0,55 L Balad el gtie g g o lacdl Tty oy S 13 L

.G‘_“q{_,.\.’hkﬁ .

-252-

N
2
3



Slant] Jaiid

EXC[PORA R N N
PP P | AV R ES THRRE Y| PO PP SPU I
Ol 7395 Saag plg3l sLuwalsn
O30 g gr Py tlen e gast 0 0555 Sl et Pl 0
G g A Lndl i) o 52 2 doVV O S 5L Lol oLy
oL 3, O}Uylc&ﬁah_,(puu strategy )oodd| Lonsl fu] o
don Le ey L ity b gy Lty el o2 plaza¥l g
o G 8 a3l Lot el Ll il oy ARLAL o
oolally [y adly Ol geadl Ly (push strategy ) Ci.t_ll HES -
J Sl edd Lawsdl L5y obadd 5Ll oluadly B 531,31
DO L gl Ble b saasdl cn Jel M LS Y dasall LY
Lhd | as (g5u5% 593 g2 Sl bty Blay o e85 Gl 55l 0
ﬁjJ{,Oﬂﬁﬂicfg;aAL;ulo1Lab#;;ﬂﬁsﬁlcuhdhaggQ;U_dL,Qg,jw
~2000 5 3l INS 50 27 ] Joos Jinsy Bl gl adn Llo i)
:ql._.lli._,mmL-j 333 sda Loloal 5 4aly ‘_“,.gJJ_,YIal.EYIJ_,a(_jZOw
Loyt Ny (oladly L2y 1 odad e O g3l Ll 305 1
A AN OF Glbate e S5y Bidgims Byl s0e 3] L)1 340t 832 2
3342 Bl ar Bl ¥ Lol 3355 el y daze!
Ol G dm bl ozl Gilisl sde 3 essly 35L5 3
DU ik y 54 Guta G daanae WS oo ladt bty iy
Gy Sl o 3ae oy Bl Gy OF e L A1 el ) a2y oo
t Sladl 2 oLle ) Slial b ple Ky (lvy IS S
U LN e dald
AU Sbazll S0l s 5.2
Sy o Tl e ol Ao 3 31,20 8 L) Dls 3

-253-



Ol Jaat

SN g A il joliey ORWI jiiny Jonis o Jandl 4
L_,c-L'..a_H_, G YIS St sdis wllaad 3l ola s ds
aor g3 o2 OF ol 3,20 B2l L S dedd UE oe IS ) e g Ladiaiy

3adate JIT s gl Sy ctlln T g 550
paszes S L Bale] gl 4 et Bt CILT usT Ul
U o e alos Sl el ool Ll b e Bl B lazd 3l o
TS [FEEI VRNV EVE SVC g JCILI I IR DU JORIS PRI | VES LN
Ghlie & Ll o el pLi e cpylonll kel sl ] BLSYL
JN paat s slndl g S ade ool eda G SR8y (Jpdl St 5, el
ool o..l_kg_lﬁaajhuw.ﬁﬁ-‘&{m Glnzie Lgd 15 s 502 b U
o ol G Lt n B pls Al 0 (opSlgnadt o sl
b Sl G ny pdiid o ol o gl G2l J1s pasnedy
LS cellgaald iz Il LH 5y Sl pall y Lgalisizad L2S )y Al 5 pay pudd
St e 37 3 o Bl it a1 20 plied s
Gl ey ll ada § el pzg llgal) Sandt 1 2l W Lpaal s
(oM Sy -y
ol Lo Lganl O ) Ealgiaadl 1) Zgamstl Slasith dardid Sy aually 12
g Ay A e il Sl 0 i)ls oy - Samples: el L1
s Ll V) U el sl Gl el iz e 2 o el
St gt ST st ol 3L G Lt deall s o3y 5 (AAISS L ]
e s o3l
Le L,.U gzl s olslgt Ll b U1 aasy :Coupons: Uy 4SS .2
o1 Lgns 58 o2 ol dl o Sl oda Jas) o B cime Do ol 12
SU g S ety il ol Bias 5o OMe] § 3o g g0 0455 B 41
Aol ss § madl D 5 7 G bl o bl dlaaY Al Aoy

254 -



olacd i da it

¢ ey :Cash Relund Offerd Rebates: il ,aa f_l:g—j..ai S

s aald et b Jlo lleadt e iy o, 20 oLl padl ) jacid

o iy g U1 (B gl e 5o Sy 85 511 38,201 Jf et

o pdb M

sda Sagiy Price Packs ioliy ids bl e Al Laldid

Al e 338 1y S Sy 0 e Bl W s 1L )

JUe s il e B poay oon 13] ol _,.n_-t__,.u’-u.n‘):? Sld 1 sdad

syl L) Al J ods g GQ)L‘fhﬁl_Ji>J‘5J;JhJ U3

Yl s Ul

sl o Al ) mef oay iContent & Prizes @ 3lydly lalldy.

PPIPIN § EUS WU UPIRR F USSP § T R S TP

el 20l e L il b S llpad] e o e olas

S 20 e pda opr (e Skl ey g 3 G B3l 35,01 (g 4

RTARMIPNTNGE JENg T INL TS |

2 L) T P |

Llts e pad 0 JSO REAl gt News Release : i adll BESN
oy pho 820 el uJTE.gJ.a-LJ..-_,lt_,J;.ltqu;;:u

o iJL.'.-:-T id i Y LA JA..:._’.‘_, : Feature Article Lb.la.l Y 2

S s ) L baslte] 02y 5 pgadd o

L3854 540 58 i,Le : Captioned Photograph i3l i g5 44l J_,.aJS 3
e ol Sl olteal) it 2 s

ladiad 4imen Ol i3 ay @ Press Confrances Lisaall ol 23l 4
of Wi b (Jaoy 2l ol 0y Gl L) goyy wls 2
Lbles e ol ey @bl 38,411

310l e e Wnj i o2y @ Editorial Films 35 pali 03641 .5
a2l Lgzels) bt e il

-255-



ALt Juaatl
gl e doly OV sy 10 Blibs Lol FlS bl atss 7
Jig G oNe Wl pludal STy (8,20 Tnane g7 (3 2| Bl S
o Atald U5 3 o =R :..a_,.@d.i_‘.gfi:'n:—.gdubbbdl SN
UM a5 da el LI S5 Cins dgenl cbusdly LYl
colacdl s o = gy 5 et Gl 50 tay e gas 031y (Ll
Lol (s cials 3 53) gl @i e Lobs oA e Leoal 15 Y g
AV 4 HMELNT (5 e ol
LylS W1 Siylgtt yaglady Olacd! datiss Luuabus
ANV LY i i jaad Laldl GBI fuai oo iUl oda
S LY ol ks sl L5161 olnd ol s HISST
ey bl BNy oMV Jlory
Ly A I 8T e Ol 55 ¢ gde ool ibapati 28,5 1
N b Rasvd {le pana £ ol @l IS0 0 G b g Viansd
LSS gLl g @bVl 5 o Sl QU5 o o5 A
Sladl 43 5 wdst! Wy nfhgmadl 313t 4 5zl Ol il 1Sy LY
:Q%Q&Adﬁﬁﬂiis
Laslin Lt 5, el addl 5 5 ol il iy, _dlle
3 el sl o el o il Ty G bl (Bl Jloss
ey Ay bt g gl ik slasit § 2o Algzedl L 5
S 5Ll o aled 05l 225 1 ol B Jads Gy 23y cilas
et dhewn Al 35 A eolidly Bl i by 5eas LWL eday AL
T A o Ml o AL et Sl andl yanid
£ Ll S HLeld il Al greeS Lol Le oUW Gk e Jgdia
wolaadl e Sl Al Gag G530 o 58
Lj;bijAILF.J&aJ:Jajuub%;1;§j~;i§$:l__éi_ﬂlquL___ﬂlo
G Ulanl ;e 31y Aot 5 Ll 0l Lo yag JlasYl dLs

- 256 -



Srlaeal§ L3
L bt golaadl BLA o dedl IS Tm Ula Ty 2o 2 (ol
PP V) [IVEC, S TN O - TR 4 L VR JUPPS
EJ.:JI c‘j‘,:.h C)L;.’_‘J i_.__,iﬂi_, .j'ﬂ_:.-:—"-:“ C)‘—:L;.FL}JE tz-lLFJﬁJTJ-:L:M
eyl § A AN T ol il § s 5 Y1 Dyl (g 2y - i
WAL 3 g ot ot JLa¥ G
O PR U A JC I PO X VAT 1 PO [ YRS SRS { [ S J O PR B
PTEPRUX VIR BT DT WGP P 15 PRGN OIS P PC R P
hal a1 AL Bl iV Ol ple Loy all Slaadly ALl ol 2]
St s Lo et 1Lgl 15,8 Lol Wi pmy iy, ol Badls by 430
r_?‘J‘SJLJ_:}z-E--JiJi qus_, ;_C}-a_zjlg-tu‘_,lﬁulwi@a‘_ﬁ'_, CiJJ Lg..‘g-_,“
g e 80155 T O B pat s oledt 453 YvesChirouze iy a5
Tl oSty e 58 (sud Bt Mg paad ) Sleall E 3y
L3 gl olbl2 ol e J,...‘.:"c;l.-._.:l% L 5 ol Piere Desmet Ly ays
G St A A e W) Py b L e Buagedly Y1
t.abjf r_,.g.n.u_! pl.h_.)J!_, '%_,_U I:jl:- CJL_.S_,.L.- ;.5_,.33'_}‘ [EFEES CJL_.S_,.LA
J52sS dop Ll 3 el e Gl 8l § deabdly (gl g it )
JIPOC) [PPSR N OV WEG Y| REAICED S | TR PCY FU &t PN
wlles Gk oo Ll 5T 0,8 Wil 26y ol dlldl s Gl
oalsras Wbl c bl " L) ol Ly o183 ) ssas
Lt el 43 5 0l
RIS PICLRPY U A PR P AT R I3 PR PRTE I - R PR
G_,_‘.q“‘l_’l‘_rla_, ‘SJI‘HJ"lfuiLndLﬂ:“‘“C”Jﬂ‘idl“’w'
S 1y
.a.aﬂléi:_,.iﬁ(__;‘%j)l;aﬁ-
it e e gl Gy e

-257 -



Ol Ll

FCREPOR U S . S W

Lple g ol 2l ol s o Sl 455 Lhand (o il y AT Sl )

Hal e d2ta (S5 Wiaall y sl SLa Y O Y] s 3al) 5l Aad ol
FIAPE FIPIEE S JP &0 1,5..,...5 J_..w AES N I ,JJ Ll JL.a,}.n b

weﬂudﬁdluﬂldqcﬂ}:owywhﬂm
15 M3y Ll b plasaly S 1 Sl

wadll Jor 91§ Sl o 345 0

Bl a3y ke ) Jpealle

Gy=dl § Al Lol o 3 38,2l 43,0l Aadf ol j o

Jlanzal o485 e L3 A Jawd o 1Sl T ilaze Lilial

Lﬂw&ﬁ_,:d:—;ﬂg&-‘gb UW-YTRU LN E:J‘ﬂftrp_,.n ozl
el Je ooy 1 oasllgnadl 36180 548,20 il i) AUl ol 31
Ll I_.‘,.;E‘_,_Lss.'ng:“.li..:_:—_, A il.pty_, ?JL&IUL&M_,

RATRES

SN Cne el g ol LA 0L SIS oy 1onp AL Lhaze Slal.

W Sag
FE TSP ARTA URFRCH VAT avE SR Y
e R N S TS RO
el e Bsde ol G bl e o5 g
e gl Ladill il iy B0 BLS] e
el Bl § 2Lk
Gl obls il oy il iy5) ol Jls Gl RS
W s o et ey sl 4 A e

- 258 -

‘1

4



(radlidly a1} Bl gl S Ll W

Ao Jpea bty aelii] 3] gy g e UL sl o s e
AU Bt 2 8 g iy gy el ot iz LS
e UL sy gy gy pledtodn § Jobuald Bl 26 Le
S il pooll e 2 G el ey o2l allonaly g
RS- 30 P KU NS WP U NP I TR WL FE PPt
pady A0y dade e llgnedt gud dr plkail Gloty i Ol st
J el Gl e I a5 Al eyl Jlry iy el i
o e Blay Sl s la by s ey Ul Ly ALY 5 0

Ly hll edg g Lotmall lldly oM fa WL

OMe N
i o i OY ) A sl ole pa datdil el O3 W ne
o Ak BN gt gt e Sl b ant Sy bk Wi
B UMe] 3l co YN IS e DMV dmyy S Sl Lo J st
gl bt anaalal gy Juis IS8 5o b i by a3 Jiz by
Kt e MW I K Wil SN I G el g bty
2 e OMeN e a3l 1018 @S WY adiins n (155 ) ol KRP-) |
Gt Loob ey (745) 5 L1l Lot pladt o ialadsbls co Y
By 28T oMe Yy (T SNW! Pl G Wb sk e by Lol
LI Ll 0,0 Bl Ul My Ludaall o 5 AL 12 JLasY!
| OO SR K PICRIPPINE S 51 W03 RV P | ol ad s e Jasl
Lol SN LB IS b ST el gl iy T} A S
e e T D S RS S IUVRCIE Sy L S VR I I LW PR VIS
il sam e e ol LS ey Ll 15 e S g2 vl
Home Ll ol Gnds b aze 300 bag 0000t 530 Y1, il

.\:-;J:-:}T‘ _;:Sé ;_:L'_.-IJ Pty Lo “‘AJ page

.9 -



Clas il ot

il e 188 LS STy jead) Cr” Jly rl_.:nf_, iadlsaslye
eladl
t__,li Jloy sy i _zie
Ay pls e Bl W Ll L5 e p N by oo e
AR
Sl ML G 5155
e AN Sl e e o o sllanite 5a 8 Y 5 U Ll o)
Lo Lt 3k Ty Jubes 56 L 3y o(JLas¥1)
L
e L S s Ly ol a Yl e sl st
S, 00 9L sdude Ladhe 1, sa adl ol 130 Gkl Olaa Y
LS A Pl LA ol 5o b e S5 Jlaf olst 48
GNP I U] - I [ R PN (UL | B 1NN -2 PR PRER T
-‘J‘t‘?‘ dyby
Gl VI sl @y b oy el o) o Bl Ll 2
R O e T R
B, LSS e 45 0 WY Lkt y Dlos Ty b 0 g LU 21
Joae W o) ot Ly gt T o B3 A 830500 it e 03U
Ot sale] (3 3S 00 Bk ) S5 13] oo 5 e i 25US OLE (GRS
38,01 JUt S 58 i lS By cJlasi st § Wil
el Al Je 45 )l T e
G = Ol S o gl B3 A1l Wl s, Lz Y1 G bl 3
Al g V) s s Y S0 Y LAl gLt G g U
et Oy Ll 45 A1 50 Loty 2,80 cli 1) Llasy 3
el oy oLl o5 L 1305 b y S i e

- 259 -



oAl Juadt)
Bladl § eI sdoa Jlaf Loy i S AN LS50 apl & ol o
ity

= 4393 50 (S s -

ALl B e

=t syt iy -

ol ESGaly o pmall 43150y Ledhall Lot RN -
(Sl Hlaznu Vi Ll

i | S o ie
A a5 g 3,800 S e Jygadl e A
ol Lokl TSI odin 6y 3y Ba Il L)l Lo Jamzas g1 ol I
LS 1S y Lo Gy 3o TS5 ) TSN 0 o3 Lo Uy oo
S0 b e stll Bl R e 485 g2 o U ey Lguns Bl
0555 LI olaisy Jlay pdszad pgms Al § ppzdl D5 BB -
CLHEGpinubb*uiéjﬁﬂ)hﬂlu>J-d.(CﬂaﬁcCDUﬁJS)iﬂS;
PSP IVAE KD RUITPES (LU PRI [ PP A SV et
(oo LIl
¢A1Lu=duAL“onjﬁanggtsj;aL)pJGP;ML}plhﬂilU>J. -
L5t iy 0L ol G b JS ainli 5. p30e 36 03 23 5
Sl 1 LSS lsbia sl o TS Zulyay LA ] U5 2t L yas
Sl L ittt sie s Lgte gt gl 2ol 555 & Badiedl
S0 G b e gl Rl Lol 7Y L sy ZassUl
Wl Al id gl ot e
Uiy oLflm ilantdl 282 ola 3i08n JolS0 hingy oLl Wyl 3
U@gf¢,;¢lLJLLay«y>Ub‘SJT¢t;i;agvgﬁJLu=¢L@u4;hJ.;Uﬂ
By s by L Lt Lol cay pad Bapadt qaldll jaad Lalised

- 260 -



Clasall da il

gulone (Ao Lbld 3G bl add L o Rl O ALy d ) sl do Lade)
S G A eda e izl T Gslgmal) Ll W Bby g4 Lan
rolaid oda ki ST Gl 6 anns
035 Jp2 @ Sl pad Jarzd LA OLE ay tpgd ) ol
o 53 b g B3 UG8 5 ada G gl ) St bzl 1 )
G bt} oSl ol ol ot Loyl 58 esi by 0 5l
:g_ll__:ﬁ
gLty U b I sl o U oladl et sl o
bl g e a5 3 Moty el Ty Lo gty dpded il el
Lt o Jilli el o b sl Al o il e g eadd s 04
SV iy bl jad DU il 25 Loy g ol 2
Gt wladl 45 5 o oY e Jlaazad OF LS (UIle 393 50 i3
pary ] 3 pall 4,8 e Hlendl oSl U e dsae
ALY G e -GS ol g ol Jlis Y def D3 i 2L
pbiniy (Gl gz 4 oo} ST S50 f oo i Wy v pmald o gl
lanzal) ey A @ el LY iy g2l e L g Ladls bz
o i) Al bl g 8 ISy 1S Mg Labi e Bl g B
L o e Utk adh Ul 38T a8 oSy Jpadll ey 6 4 g2l
J Ul ol Lpataset 5 e Y g cdif Lye L) ol
o 53 g Gl g Y S L M el oG g
L (.__._5,-.% 5, LWIJ,_S::EAISCLEJJI AT WRLY I () VI,
,G-__,:.'.l! o b ol s -
Al bz e L Ll g A0 Al p b e bzl o gy o
e DU oleald JI8T aae bt ¢ wle ) 3,LaNT 5af Ly
@:;.J.! Mo Uldge ol et g Longl Al latead 22 ay tigde e -
RESSPREIR NI R

- 261 -



Al Juadl)
e IS G et o3 o timda B -
ilz ol olue iue oY s peg 10,5 I8 i e ~
ol g 33 A clael JULT LS 2y ot £ ity byovaan 0,505
L b ke Lle cisly gyl oo 581 2oy Wl i
e e O e N2 RUAL TRLL R R EREENS [
A I e IS U el oy 2 e (5L
LUS] pe we Sladl 35 3 il ada Jf bk 1o gzl g £ 2
aong oL gzl llgrdl gy Gy b o (LT il pU plad
L Lol bzl a8 sde e Gl 3 A1 o gyl lage g il
. Flall o A Ly ) O jegd sl (Ol W) sl ez
Jltof Bl § dols clgze sliaaVl con s dogr Lghnd 355 blis Ll odd
i g (o8 Bl e g
Hgraal) Ll G ol JalS Sy oyl B3 g o 51
g—= lea Bl calar] oo jady Bome 120538 I 2l cu 2y
Gt (3 25, e L] Lyl o ) ol G2 (533 1y
Sz L5 e el SN s e SLEN1 Gl DLs] b L
¢A_JJLJICFJL_9JSUA_2($J|l_QJUIcugﬁiqe_,:fﬂ__pﬁlg:L_1ﬁt.3
2 9 sl G Shgrdl oSl o5 5 - S 35U
i) S et &
Aol st e a3 cpdl 353 4 n 0550 5 13U LYY o
(S PS5ty Ui a5, JS ot g clpeSmadly o
Lomstiel oy 5, 8e Zppledl o JK2 b sl W1 0555 5
el Lash Y Ll La g Ly il L2l o Lgpilny
JH—“?U4ALmJ1J—SiiJﬁ,LrptthJ‘Jp r*JliFﬁ)Jbt}?lﬂuﬂﬂ}ud
2L PN G 6 iU e Gandy

- 262 -



wlaad b Jaulld

X3

U pad Aol Ladhs] e i 0,50 gt elazr YT .
sda 3 2Ly ooy o M LS, Latla el g (alazd
i O g sl e el gl g bl Lt e o S5l sl
A A b g il dols Sl 5y el
VI[P VIS N S
At adldl paslas 5 Lotie ol Ll o
RSP R Y PESYPJES TPOURIT P KV W'V I DN [P
gt gl
o5 idmde LSOl LY LANaul 5 o gl y oLl o F o
Sh e Lga solin Y
il B e SN s e e oli eds ol
Pt oy oy ] Slilky s Slils e )

S 0y et colelaa ¥l e p gl o § Gpnanaizs 1355 Jlars
o) Oy I SO e Bt ol N 55yl oy Ll (5 et
iy gt Gl IS oy ot il LSS g g e Sl

PSR U B N PR G SV TP CECPAE S B PR =)
Lo 5 elrloot o 5 5 2S5 jlestt Vom0 0 0,55 ekt <o,
(ool Ji o e Jaiall s oot 3 STty 03l i 5 gl a
Slzal Uy ol Zeibe -zl e 335 M i S 0 ST O g ST

1 el A Bl gl o il Gl e el
Aegr 3 g o i) 2l i MSE A e i s gy SIS
Wt iae Lot Jay ol 81 QB § Sl e 5l O
el Gyl o Gl Gy S
SFR (PO PPNCES B 5 VPPIFS §- S PR SN SIE LU JCR R SV
120 575 o e ol 5 Lo Lot Wil i oo iad)
Lol GBS ode o5 o8 5 il LY e e

-263 -



CralaH (Lua 71
NSRS P [PPSR SN ' Y WAL CYPPY - P
peey A3y 52 Ly O gl T M plasie] 86 LSl Lz
d_,..a_JJ_,Gﬂ¥#l:wwdr&lr_g‘éfjlauﬁﬂiyaﬁ
e ide 4 LA e Oy LT M el e Al 50y e
B3Lyj o gl o ST ias ol el sk 5 ) Sy b
A Al Lall el onSClgandl Ll s L Aad ) plas!
i Il eda 2 e 42 L WL oLl 285 p L2 ey i 5L
Jete Ll oih Caas bl LS Ll eds. b el 2 (35
§ygmay Wit ooy Y 5 S ekl el s pllatdh s ol e
o kit e 0580 | 21 8 gl il Ll 1Sy 65,80
gl
W ] ol wi e LI G ol bl 0] ol e
b romall o pe 0K b amall iledll e SRS ML 543 A
sdoa g bo g gygad) gaas Jf oF Colbn ll gl Lot e (2300
Lt o1 b el Lilagad o Jowsd ssBha dr Sy 5 3 05 Lt Ll
d ol L&:Mﬂ&&iﬂbﬁaﬂ)ylﬁaﬁ%b ol 2
Sl W AR st oLl s (o)l ads Ot O LaS 4 i o
ol S Lk LI oy vt elmsl g e tall
Lok by ZalSe d Lehagt Al 5 LT Ua § Opelor ot Jlenzuly
S b a4 ) J o i Coin 6 all 0L Lt o T Lo <o
(2 B G G ]y oS
Lt jad bl G n dopmadloda s Sl ol s 4
laidlodn fat 5 byt § U Lyl bl wlac 5 5
P [CJY RINCRE
J—toy oa52 J idla 2891453 S W IRRPI 0K [ S0 Y I
Ul Uty ol Jory chanme 1 et o P80 05 LS 0052 Y1 237

- 264 -



Sladl dalls

J_T,Jf.x_a;‘__;,_ns,wmbuyl@.g,*ua__wma,.c_,nw_,a.
a3 L) G hadl 5 50 (030 el s Sl e Zikie )i
LYV RN 1 CR Y- V{5910 PR U0 V- PP B | WO PO O |
302y iyl g (ol ol jatla s eldi g isyd ] Lils 03 43
o B X PRI PV VP TS JUTNE P VT EIE 1h F) 1
b3 S autopayante L_s13 ie 3l s ydally iads o Cidis
ou—terdd Lng A n g ol sy Lo g a5 S LS ol 0 35,01
PLV pdl 0L 3 521 750 Sadise ol jandl ity 353 K2 4
eV Lpnn 3t § Lo &)l Wlaas 3 3 alacll wlleall 26 0t 48
st S s 3ol & A Al B Lot Rl Bl g BT el OIS
(_f;_H.s.:J_:H_,J:_(.é:J\U;-—}a;Ud]_,dl_Lg:..._HLg..l_lsiJ_:.UJ'jla-Cﬂ_,g:g

Ol I b als
Iglgl st Oy b § balily 648 251 03l ek Ll it o Ui
I el 2 s YT s G o cS 8 3 cp Ll LSV e
G oY I sladl jhasdl O LS oyl il Slas] L 0,0
,w?ww,ﬁwmuﬁ.@ys,wuwsiﬁim
i U Llse sl L:Jl;w(s_..z.lr_e—ﬁw‘)_:s—b RUSPIENS (P
wmzndt bt G 5 jatndl IS | Jrasi Ly oo LT 6L

el 0L G LY
batlast ;o0 Gib o b r oyt I 2y praed 12l (o2 5 10—l
L, o (Jolaall jass o 5 (raatis i jle G b o
r 0554 Ct ool g o 0555 5 L) Ll L5 G b o
..... S p—SJ =M iiul =13 ol g o A
g gl aShe] U5V e slas amrlnjl 3 J2es ot Ul
055 i amll oy f Gt (gl el SLYI (ol patlaas
Wlonm ¥ 3l ol L 3 Lol Yo 50U 45 Lo ke G 3L

- 265 -



LTt Jeaatt

b e oy bl YL 5 s 30,5 O g g Lol i
wleaudl sLail 0 o Pl LaS a o Il le 0S5 5 o3I
el sy Al

0455 MW 351 AL ol e il S ANl Dol y oS o1 o
=43t #Y 3a promoteurs spécialisés (paaaaizs i oy 31,20
st L Sy caazbl sl il g sl cidasdl ol BLE pYely O g0 5y
e e R R e N e e e
o laS g CTTJibEL‘éJL_&LylubLgaﬂlué;pgjr_bnc?ﬂldﬁ
B 2l o g gt YTl el WAL, Bl 0l lr B>
st sy A ey Lol sl o ya e 32 slazel o
Lglh pedl Blas

R T T R U I L R
L 5 el G Dadl o5 0y3 5 Skl I A e Ll
oo e Da oals Ly dila bl 3t by g ) (J oY 3 Jooly
b g Ut S o o8l aKalun y B> g5 LS 5 25,10 (5 g2
chL-,,U‘._go-QtL.EJ‘_,?HﬁL‘;J_H-IJ_LUM!aol...,,liii,.:.!l_!.hj
S e gkt i) el 2 Gy il odn o U3
L Jeol s iday dad s Ll 0F LS oL IS s e iy 2l
3 iy bl LY gy AR p o o2l ol Bl oy 2l
2 el gl a.i_n‘_jr..fm,ﬂi_,n‘..h:uJ‘:ﬁ_;_?LﬂbL;&l#w L2 pmne
olaldl ~L2 ) PN ALY

L5540 040 L il (ST Ll s 12 o il adY
el gl By 5 Ll s oy clim oS L oy U 54 o
d:JLngJ}LaSC&SQLﬂidf1%5:%;3ilerthﬂ‘yhp!LScAJ_;U
| L i_vlbL_,»J claladl ol

- 266 -



Silacdl dasis

Tt Gt e il ol e Ll il A T
FIEE R CYRUNN DR 71 W U S0 UG -1 S\ Y @ P PR b
Lol i § Loyl
LS S, I § o JLaih pmany 5o ke Lt o Y11
LS el diogt e Lglas y i o Jl e Lgd £5,Lek1 550 0
rh O iy by 2 gt 8 ) T e
bt 3 Jli sl oo Bl g 1 sty oLty Call!
PPN | A 7 -y [ 1 WP
SV Gl ) s Laal ol Dl IS ez gy s L]
At 3y UL U e DT LS G LY i
(P S VP N [N YY) SV IS V- SPY JPRE P WOV
SLAEY &y s Ll el ool ) Lo oA e il ot lgend
o il SLNe Gl e Gk e o Iy iy £
ot Lo Lol (3 300 g o g0 TS U0 1 LSl 85 e & e o0 31
A ST LIS 5 e By gt 1 Rl LIS p i ALSCAs U

WL (g m ! vl iy 1= padl ea th) = e 3§ il o
e O bl gy A e Gy e g el JU cas ol
Jw Y i 120 41715 o Lo pal i &Y A g adl
P VR | (Y NS PPN | W] JPIRCT | PESNINE | VPR JUC |
EJLiBLprILg_,.cub3;§L,éL_BEir.JJg;j CTTJiSJQj[}?iiguLUiSJ
b U ALl 55 L8 ity e YA 22,5 31 D3
L 8 mee a3t Plal ) il 8T 5yl o (Y
.CFJ§Jer:J_qgiugJLa?§iia r_ﬁéiiuisj
:&r_ltfj—lﬂQ‘lihlJ}__J‘J
e JyY LLJIQ_QJ.,‘:-L,J&L_S_,\'.LUC._:?._:J-

-267 -



LU e
Ol atsT (Ll e at el LSl Bl e JUH gl e > o
JemB Y el At
SY el @5 5 2l 5, 3158 5t @i ge Al 55 2 e
ladl o o (gl i
oladl ol Lo Ll dle
L e Ly pee Ul
JEY- | PN U P-J0% P NS | B P
Y]y Laindl 5 oY Lau p Gl ot sl oy oy @
AR | Y73 S JRE-CR- ARV | P P
L sy 3 Sl LS oy pal i) (b g il e
=
Joval) ettt o Shgrdl 3 8 g 9,85 Lgnadl lzill o
Pl laaf ouazel o) LSl o s @
Lol 3 s O oo 1in o Ote LAl ) JLas¥l ool 8L 21 e
Ot ) Zane 8 3 3 gdones L ilagnad OF LS 58,8015 400 e
.u,ul-_a.x_& Llye b 0450 W5y (MWl Lan
o Py N B O e
e T B e B B P S
Lislas LI U gl g a8 bl 5T cals o y lodly
L3 5ol A =l 2S5l B il A L8 ey elplas
P 10/ Y APNEA U P LG JPR ) [ EVER PR P
EPCRCR CAMEES ) [FRRNCIRTPY (31| FUTR VLS U PRpUpR A 1
W Ol g U G, b e ae e 8538 SlaSS ) SIS

Sl oL sl e

- 268 -



AL Ladll
Sl Gy Al Lols Me Y Ah I digy Glay Lad s YIS 36 e
M e dakiill Jtls SN Lab i i e
idass Py o AP ES ne OMVT O e 0T AT L
I3 e 03V a5 OMeN 6 Y1 Pl gll pn 100 IS
wnza b bag ol By B e 4 53 511 b plall 0l e Y1
RIS PR P
oMY Cl_fl Se 8 dakidl 8 Dlam) e plas oS YIS pAE
Tndnp putd o i ymtle Ly 3G e WV O] e BT b0
oy L) wdd Ll odf b Ll o b oo daizeld il
SURY ! e (5 5V Galadt oY ey S AW e 0N BN
Y doadly g 3 pme gl 50§ S YIS byl S
= e G o d BT e 03N A8 S g Bl dan
S g Lo e Y1 38 dlol do¥1 gLl ey Lty Withas
Lif bles! (3 Takiell Lo tomad ol il o8 Lo e 03N plisnd
[ gkl GRe ¥/ fts Lpas Ladas 0] ey Ll £
s Yahoo Er:éycgﬁdﬂ’:ca_,% bash Jolsd 2ba by o al
el I s el e oS g izl 2005 ple i Y
Slomios 403, 3,45 0yl € 9.5) Luy Al Yahoo pd yed 25U LA
el ppomadll I
Oy i€ Ll Em OBy prmatl] il B2 o Jlig Uk 13
oMY iyl oS ,e ) fail Blas 3 Sl o= oy hi b
oty Tl ey M A 223, U ST P FERECEY
-l one Yy poenald sl Bt ool Ol gz I8 sl
cﬂﬂ_ﬂja,M;U},a,ﬂjjioa‘;Jjﬁyiq;xh;_iIﬂa;(gtgljsl
DUl S | Gy gty s s 03T dLe G Ly 3505 La sty
oy iyl Lzl oo 1S Leas oMYy Lol paad 01 35,21

.97



[l NS I

= - - - - * w
PP BRI S N NP H <;L:’ e

Jéd'_élgi-i—!'—léw .Ji:’-v.é.uunu oy P SR | - S
— et IRV 5 W ey 2 e Sl L L Le
Y o - _‘.5‘..45‘ A%Y PN Ld.q_n g J L 5-" o

.nil...:.?i 23 SL:;-:I‘ i:'-._:l-.:I Lg:au-a-'- B -I-l_l—” .._f"" s_!‘_u".u 4.1-!.3- 3 d.l.;:..‘.!

..k-_f._..{iy_&;bgL&Lﬁé&qu&};_liJ_g-L.p;,;i__.’.-'::.lﬁa.i.a‘.:-r‘_..ﬂﬁ_,
Tl e SN0 e 1S AN L] 3 C‘J FUYEWE SR P L_a;,UI 3
ol p---_ﬂ-.._..t slash oad icie ol g0 loo
Pye- SR a‘M% witea T o L ad g 2 L 5 K
T

S g e—dliblaa i g foe
PR PUFERE S NP (R C_L_}t._t.._,ur_n__:_sub-.

A ol el ‘J\«':“"“"T ! 232 1;‘_’_?
ld_a g k‘m.ST :_;_‘_a ;J‘;"—:—i _,—-I-E:‘i c._vT Hu Zr.i-."._lﬂg [T Js .

.k_a_{_-__.'-ut_ll ‘..':J.’—'_a .Q_JJ t_,.-T&;tL_’j :...5_,‘.:\” \:;L...m_.r.i
s il Gl g ol g af e AT s Y



R [ ]
ROUPCREN PR SIS N PP SN WY S PR NPUE <R US|
Ll Lgel g LS e e o ncld llp ) Lo il -t
ol 2 G e U e S
b b by 5y phate dor L A1 e YT s § ezl o1
e il ae |3 e I AL SO e il B Ll
by A S e o Koy 2318 e S L
Uil =i cadl J2fh sl ol th 2ol o555
Uo pas dgor g0 0555 2 5 clabadl SN 0 L 3 591 2y el
38 o ok e sl slha ) o oSS Sl grnl)
ot e gl a8 g el
:U,__J]r__jstenJ
Fs 3L Jf g G ksl olleal §5 e g 2l Lt o
S5 gl e b 3 AU Al § ez a e oS )L
A Bl 2330 g oSl L 5 9 1 el o
SAile ) Gy 5 ol alls S 3055 obed Nl il clgand Ol
g oo et bl (Ll dlle Gl ol allis 0 i (bl
Mgl B0l M S L s
I\
wol el odd 4 paledl 55 Ll e
aidl olblei L bl e
S, sl ) S e

.Cr_ii,ﬂlgLusrﬁat
:t..J":_I."
LgJL_ﬁTdiﬂglwlg;J«ﬁlol_?r‘.Uhhl;-bo

-270 -



olacd! danlss

rOTEN]]
VLaVl s ole o ESW juatall puoledl Jaidll Jsls uaS

a5l ool pas ol Laped til 6L G m g Ol bt ay L3yl
ctllgrael) 0l 8l Bl cdylelly pasetll odly 0N 48
Bis s Ihosedl Ol olacdl gy 5 O my ¢ putedd G 28t LUSTH b
29 il il Ly 21 8885 e go g Uplase JantS wealy ol Lo
liay Sledl oz le (5599 26 Sl Bsle Gl g0 oMYl S S
S pn il pascy boisley Ay yb 320 o)) ozl g ¥ S3le U1
I bl bt 5y bl e O g Blis= VI JSLee db bl - Y15 i
GﬁJJUlLTLJ‘aAALSJ A;dﬁuaLéch¥~J1c#t)ﬁ‘}mdijiéLJUIrdJJ
o Al (L__,;*)I‘jdl;l-l_,.aus)lgl.;ot._&r._.ﬁ_, 1,555 Lhaa puuis
Loyl Sladdly W) Glis L 45 ol e ity 5y £k s LU
3 053 r Ang ey 36 0 Sl glae iy bl Ol g3 pdl d el G
o=t Bt Ay Sl Oy JbasW ased pb £ 5 pais
willaey 5,5 I ol po foud e 8ty L6 I cGuagedl ) ygad!
fgp ke b e ol

.GF1|&91AAg:bJLu .

TSR R VPR E RO PR N

cellgadl 8 Bl gLs) sl 3

-271 -






Bl o

dalalt SLEdal

ekl
Iaa¥iy pegdl]  —Lalat] SLBMAM
Lalatt ST j5kal

Latadt DMt plaiad 1 patyry Slowd
Loladt SlEYat] Blaal

alad| SIBMaY | Calllsy

Lokatt LB Mal 35T ey e
plaiags Latalf SlAMa

Lalall GBS Hiuse T Ol Y
Laladt SUEMAL Ly penlondt

Lol

{1) Lo daidntn Ul

(2) La s A s







Lalalf SLAMATI

a1 Sl
Aalal SLEY

wigad

dy:‘-irll.ul.g_l.ﬁwa_)_,_r,b_, t@l‘.éiéhﬁ“)_}.ﬂ@lﬁwiﬁuwi
oLt (st b iliy s TSl clojtasly Lo pas) ol otz VI F U i g
G Laladl bR By el iyl 5y o g a8 ki D) e aazdi
U ol vy Lee b st L szl oF s (oL 31  le
el e fed ey 051921 ple Fi e I ol e Ll S
(PR ol Ms e ond Y1 0d 31 ] 5,0 2 b WG il 2 )
LG gt At ) ol Jas 1 32y § atis sy ettt a2 0F Ja Yy
() Dlazt] Ll YA e end ol
@?bfﬂﬂi—huiﬁﬂﬂﬂhgj‘

Al iy 0y & I GV LD a Taldl S LI o)
Q.UJ'{ .L.,E.TJ_, ;rutéwgc :SJ_'-_,I JJj dla.ﬁ‘_, CJL..-L_-‘ .‘:.1_)} LJ_N‘J_—i
iy ez aldl U s el 3 L aanlisy Sy gad | Ll oS
o g ety Bl wlb ols 3 h] Labyal e Dbl Ul
o JS‘.‘.U J....al:.i) erJ! é‘)l -Lul_).l.! ;‘U:’U u_,b.a.!...-; LJ‘LF ElﬁJ-tJ{.i.::g-JUL‘J
AT 0yl s iy M Gy (bl gy 36,200 Sl o il g
byl pladanl o aler y ol sl G 3 A8 Riladdd Lt +1: 91,

-275 -



e E Juaidl

il Yt patladl unud Ko Ci sl oda M ey e 05y Takesdld

Ll S lEShadd

‘,.__B'_’.”_, .l:._.l:)w.’.’." L@..l..‘-si......-y L_SI Lj 5_)‘3}” L_d.'aUﬁ_, o 1:.-![...01 ;.&:B_’ w® .

.SJ‘J‘YI_,
o8 padams HCH O R 3.3._.13_, L&J‘ 2
ols danb o135 2y 1 3

SNl DLl ol padl I ey dolae Wl 013 WL} By Lt 4
SLMe @opdSy slis] 8y (e bl UM OF J 8l s bl
DL INs e LS5 il palar g 3,201 0y Il gl Jo o085 20
Sl Al 18 Sy Ly ol St alENE ) jatney Lhaz

pLI

Lok b Ll OB il e ol
Py e Lgle
oA by @i 5l L Gl Ol e

23 Loy oLl s uY olaal a2 of Laldl Skt blad S o> o

O I

LS EY g 3] sl e gay tJa Y1 olEY) :paaldd

A ) g
1 platt (§1,31 253 kY o pe OB Wliag @
il pay tda Y Al e
e ay Al
(SH ay Ul A e

Lgay poladl L e B Ll UM Of datalt SN dnids @

Syl Laldt Bkl e
f}\&}”_, ful...ll Z.;Ml L

-276 -



walati SLI M

bl Ll Yl
ARV 1y bl Gl

iLganly SSle Wlg Aalalt ABMAY (o JSo fy Aaphgon (39,8 ofLis K19 @

N VLN IPPVIV X PUNESY
pleza¥i g Lo e
el al il SlE o o
ALY oldl S
a5 g Lo (0

Zalalf CLEMAT jedal: L1

s Lo 3 (s aladl SABSLaY] y9tad w53 (ySaug

Lalaidt sl 0 g5y LA sLg, O (G2l 51 ) paall 3 @
&b taldly il s Sl Y1 LAy Gl o ey lally ol 5h1S
Gplay i iy ;’.._JL.@_, s dazs

za s rlﬂ-t i bgadizaly Laladl UL Cpupeall sladi )
G M 0L Y 150 LSy G0 il e 8k 0 1 b o gaSE
AER WA zAvs ool whlasY 5y Al ti\_,.U iy
S iy o olomel 5 ) AL Ll L L 5 (it
B ol T e 0,55 0 ot Lo g S 01,3 i ol ot
LS Gt Qs G 0B ETTE I 5 g ) BT Y Je
DV e b B Gle i Jl, T, G b 2

e e IV RRSERVIE PN VDS SO | B ]
LUy & el SIS o) re— Lo Jlas Y Jbn J o
odoa i Sy ol pacd o o LLadl )yl cdRad
A P

-277-



b Jucm it
ol Gla¥i 3,b e i Ml oS Gl 2T @ sl o gl
it Gasb e iy W G 05 G 0s S o 5440
b e Ll by aemwtdly JUL o iy i)
-t
AL oblall e olasldly JUI Glast ales! ol iy il
Jom S TSl edb g Y ga ety ISl aLEY L'u.:;,ﬁ_,
g.l géii el o
2009 DL s 1) plaT Aelali CLEMAY Sy pdad S2ALH 2t Lal) oyt g
RV APPE- T I L TR P IS PRU U WS
UG by ol I s ebhalty o3e Nt Oy § oSl pad o
sl Iy Leb3YI
S Sleasdy ezt ol ) Ll SBYAL Bl
o3 AL (g e e OV eyt L) SN O SAL ey
sty Jo 03,3 obaats ¥ 55kl SUS Ll oLty
Laalr e IS Lol R Ll o danadizs cnd U
RO
2abal} GBI pLaTa¥y 1539 et s ALY
U @l g bl jaedl laazdl § Lol pldl g N 3545 30 ool
‘fl"'” ,él‘,,!i oI
sdot i a3 ol Ly bl Lebiall Olidl o S 0
bl ada § oalall af 391
b o ol laditd) (g el L N LB o Lo il 5
Jolidl 5idy aoacdt ol f Ladinel] Loslaa VI 4 o M Zcanl ol 0
LA LPNY ~ L_,Pla-:-"f‘\.”

-278 -



{putlilly ue1) 2 guid) SYLATY

s AN e Lgmilgay Wzelad oy A 2 L2 e B gl Lghakz
Sl sda camast By ol S8 WS LA Ay olantia 3 gl
gy 0NN by 2t an

A2 01 0933 Gl YT el 035 M) (s Sy T S, I G o 0
e 50 35Le] 5 e I TS hoald o5 sl 01 Lo
PN

UJ}MQ_ALQW.WS:LH‘__Q Laadl Olylall 85 (343 Jo Jgadle
ol

Lo il e mldl oot pie U § ol (6l (e Dy oo K A10
.J&Tg.:g-_,ls-&,i_,ﬂl‘_}hpé‘ﬂwl_,

@JIcAMLiIJTGFiiJToﬂﬁylgjztos1LUU!gbjmhdAdlthgo

Lo st ol e (S Slald) J gy 58 @l G 0N i Ty e
MYl ol Azl I Gk D3]

AL OB L el g plall Hlally 3y ASOWE Gy gl o 53 0

Sl 15 oo Lle 10 CF 5] Y] Basle 0,55 o (5,50 by, 8 gt e
g2y SRS e Lt 55 0l P IR VICRURE R JUILY;
e ) Jote e YT pe &8I0 BULS )Y Lasst 5y 52 g1 25,1
Ao Lt sy5 ) Drle aidly (Lol aad] = oYLVl
LAy el el Gliol gy Gl 03 N1 25, Jo w2l
St e Byl @ilgn g2 gpatiindl 2oLy gall oanatl
e Y1 35,80 slef Laly Windows Jassl) UV
Ay Glo op Byjony BV e @1 sy gy I
e Ollandl euud y Jub Jy!

-93.



aalady SLAMATN

1903 spmeit] § LA plza¥l wloley hrall wlelod a1 o
Qe Ll e Jguanl] adly Slebadl ada JA V)
aalalf SLEMal| Caliat :Lauf)
Slaa¥l s Lo e Guid () bl oldalt § Loldl SUNS s
L b Lgenl
Loill Gy o) JLaiyl G4 UV p pasdly il g o Jonll @

ot

S l) sld sy aasny 0l ol e J galgiplal! TG SU e
bl dod Ly ol

Oy leledd Gl s Labin ) 5 et Ll s o
bl a8 eliall

coaladly Ldall g sab Jly L)l BNl Je Gagesy]) daild] o

sale st its imags Lge U gLy kil sy 00 Lo dildt o
i !y Ll

Aedill g el Lass p ol (6 Lo 5 1 o

L2 OpLiiatl Zolad SLEMaS Cadllsg sLuels

e Ll SN O s Ll B 2l Gl ol IS
Gt Sl gl o Ll o 085 2b SUde ooy ol 3 Gy o
BTT/ N RVIRPJE B Y U F) Ll - paledl gy g 0 o S, 00
e conalel g3y jazmey bl LU I3 o My g slasy 2kl e
iy Lghbst o iy ol 8l gy LAl ST eLaldl iy Ll oy
fo8 Lo o3le] oF colald¥lods il ey L dhdl Gy Bl o Lzl
c.gJ—La.a f—\i_’ ot dlasl s s 80

bl G AB Lo Jpadi o bl B b3 P IS XY
P U S o I aAE n Y (621 208 Gl ) SLYL

-279-



a3 Juaal)
Sl G 25 ly DLl palidl e e 5Ly b Ye ey ol
La_palar
+ledy (it (niautd g p 935 000 (4B
.JﬂLLb;ybjbdlcth;aq1o
ANl
o Ralall SUESLAY} Liillsg O
L doadle
Jaksdle
I
caylsyle
.Gfﬂylo
- Lol SN ity e T oS - ol day tile el o
SO G388 el tny T S ety Ladl bl 1 Ll
Ay sty wal Gkl wla el wiry Condl by ony ol
Zaladl BN
M3 ety y hadasdl 2
SlaaYl Lal e
RURJCIFURSNE Wh T TP PIPA Pees i
A:LanziY!cpJ:o
cdjbbhu:LA“‘hﬁiCr»lgh&ﬂlaTcﬂjﬂJ.HJaLgxiigU;Lgiij .
a1y JLblsae bt (§ e Llag S - 2 LI
Loyl JEL @Ml i sl Lo 55053 slezsd 653
e 8l opp Ko gat Geiy cRalall BN
ddndl 5 B )b Gl R o pkel) Lol 2] o

- 280 -



ealad b SLABLATS

35,000 Gl Lulll as 5 gty - Loladt Sl Gilas! il Ll
Ll S SV G ol JS 1S5 i S1ndl i e g
RVER P (VPR

Ll Sl G Gyt o1y oliadt ST 53] Lyl o

el e e S A e

g aiyn @l UKL 5ol D] o

Ll B (B el edy Ao Y Bl o

cgabatiV e 2l Lt Dbl SN i alascll Laal ooty a0

RUGI | VPR P
el dng = i Glial o Y A gb a0 1236 I el 0
Aago Judys LW 1>
lgrld aae s g oY b e paiie s 1 o i dor Sl pral gl
Al Ll
o bl de ) pg Ll SB3I dle § dbill 30
waldd Jf as-boa i e
) s 3
L Ay ybs e
fgh Dl U Y hbiel o e of
RAMY
Al Lt Jstadd Bl oy b UL g1 2501 RS g5 @
RIS [ RCR R ¢ e bedl a0 oLl ptey LI o

- 281 -



A 51 Lunalt
dadasally pLal) e 355l & 0 ) i g pas e
chdaial) Ll B g s e
oyl Jlas Wl e 25 bl WU Gt Ll 15l 3
A 4l Le S 5 =l
el b5y el JLail Lldl Sl ot o 42 o
robadly wlagally JLs Y1 g t] pa By 25,200 3 cnib A1 LS
RVIPURCIH, IR I
Pbed S ool bt g gl el Jlasl Lol el bt g iy o
Ll ST e 05050 of pp by Jles Tt Dl ledly L)
e gl) ekt ole a U1 S
Lo gl g, Y oYt aa SV g Ll Bl Y W Y e
Slostam o lag Jandl WY s G § sl Il il el
ROTAR TRUTHAPPRULS
el n - Laladl QU il o Gbs 48 - oybNL wads g iyl A
paebaay 8,00t 3 g1 2By oYl Al ol wlastdd
b Aladt L2ty ool Le
WOWPY\ PR N [ [ N VR P PR D B R
oShgdly 850l b e oL dagr Goge o Jog @
il WLadlly dladt Gkl 5 6 § &5 51 0220 3] Logs Joges @
pLd sl e
S0 W JU S A e &gl pLa slas) 8 A2 )Y ae 225 0
i 08Uy 0 el Lpaghs i 650 Lerl Ly
sl ot b by el Lh SMe L) 3 Sl b ] sl v
oy 2l

- 282 -



Lalali SlaMals

th

r'}'\_ﬁjﬂ PR u..b)..,k}l eeala Bl L et ‘;; -_-LL_'J:ii :GL‘:.IYI .
N f"d O A5 Ob vl B GAU‘-E 4_} 3_,:5-\}!; il L:; s:ﬂi}!}
olall UM Sl JS FEgn L_,'&-‘..-!] - LS. _‘_....; LY Ll 2B

» .
i JL—.:-YI 4—"‘.-:_‘L w..".-ji — A

Wk

..ll—a.t.”qg buwi w:.‘h{._.i" J_i :.__;.:;-:U :::'L..T.._Ii Q\jujb ill‘—-:.ﬂ .
.%..l*v-\.::‘a I‘_'i_r.."q} wanl Ly

-.L‘LL:..‘]- )i-.'-..’é} :"-_*gl CJ\‘L..:‘::.{L: ;‘EEE! .

!l ST F e .

- - ki . -
Ayt sy Sy X o sl 2l e

At ST s s A Y S NN e ) e
SR e 0] Gl N s G2V .
:

RUTRARE PRI NS -‘.'-'i;-'?L"'ﬂ} PR g—r"-;

-

Lala?t SOMal @ Masg SI3ST s =Ll
e A bl s L a5 o) lea ity Y al
S FLIERR T, WAL
A gl DLy WU elal Jf slaa VT .
'l,f“"""” @...‘.] U%.F' JL—'&YEJ 5_6-.':[-_.._.‘.‘“9 ;I.)LJJ J%.tw JL&J’&Y?
ol LAYy Sl il s sl e
bl AN bt albl Bl pa aladl ST N
IR PRI [ PERTY oo bt sl I s Al e Lkl il B, alt
cdaladl o LB
il ey e 15 Lo ls Ol Y Gladl BN o
AL W il e Lell] Al Ll DN e
Rl sl Lkt BN

- 2K3.-



L [ WERA |

alatass Zaladf SLIMaN +Laslus

I ph ) Al el bl e e W gt gt R GRS
SNy 058 g2y ) syl Pl e lide Ll ad )y Leits]
Lo iy Jomts byl sl i wb]&brh..ll iy s e 420y (J
R
o Ldmy dozay 2y il AL ol YV o 2o gat b placll 5 m g
il ey oo e Goind - Bz = e Tl ede ey o an
Gint) Lan Joand 3 ikl A1 2S00 #5231 e o peraly pllad)
Ol L5

e all plaili 3 K
ol dly G gl gr-,ali fUi:Ji 1

CL::..:}U '_fr-‘.di rU:J%

Jupetl) ol o

O3l o Al rLB:JI .

aobladd q".r‘” fLB:Ji

Aall SR ol ol
uo._..?‘..]a;llo.-‘_gﬁ1ipr.{-yaJﬁgrLBJ@b]d!dUB&-u.al&:dJ

R e i JLUREFIN"TY

U Al 5iad ) el b 534 el S S

o edaill AN GlgSt O
LT CO VI

ol 2

)

= T R U N

ta

-284 -



aeladt T3 MATt

il oSl b et oY Gohd b e ] e 0

FETY | PO L,..:J_,(Thewhofe)‘_}_ﬂi(.._.u.a:‘_,bl.:l.ﬁ"_, iy e S5,

Gy 3 Lyl ol ol T 2l 41 (4 a5 (3 «( Components )
Aekll g olladly 259

12 plail) pada foalua O
Lty Olads I3 e plli (gl ) SRL LT
REINTS
NUIHS S
Al BN e
gl e Jpdhe iy
Al i GAZ 0] e
1Y s entire system |55 ‘-lli:.U Comprehensive view il.ladi 3 k)i 2
Fes el ol e Gl G2 Y o dilaine Lo i )
PN
ol e el 6kt 3
eSS T praall Ol (ilSCie (gl 4 Altematives Pl Lasts s ol 51061 4
Lelaail st g
P2 | SETTRICE W U A PRI S S
i Al e
Al wal .
ol b Sy oy ) sy o
P A Sy Sl alt a @
Ak ol ) oy Al
Al Sl G e

-285-



c...ml‘m‘ i

slganly dalal| SIEMal allad Hatlas. Wusd S ¥y
.gigt+UQrU£Siahﬂ;:UBLJI;A*p‘H;S .

cadl ) e e grae Ll Ll UMl ddas uzas @
345 Al ol glaadd ol gy pUadl 1ds E0ablys bS5 e
LJ

G=3F J Laldl SUN! oL md 15) Lte] a0l ool lall s

okl 2 algl - el gl

Ladl 2l g 5l of oS L Ll SNl pllis oM s 25 @
Olaying ol palha n Ll

o0 daladl SUESLI 2 yglalalt
rLaladl UMl Gliztll eMage s oliws
tdﬂﬁ)&f-Cpigjld&”LDU>LJHC&uLLHLD>M{VJLQLLﬂ*-%;A:osx
ey
Aas ]l oliall e
LY ol Ll e
bl slas Yl o
R PN
:“,ﬁl Jotsy Lastll liall
R REIPA R
Wl Yl
MY
L)

.oyl
oAb plazaYl

- 286 -



Aalatf SLANLLSL

olad

oyl

RUIRY

i | JU

:qﬁ“ J-n..ﬁ_’ I-_-’La:r'yQ =l e
,Etgji.!i .

(tP;uY§-
ALl .
.%Jﬂﬁd1-

&l e
ety WY 1
ezl 033 aleand) Readt ool oy Jandl § oy oS0 0T @
Jaadty BLYY Gaally (Lt G540 Ball Jlee gln ol o
A Jan (g Takickly Jandl )l Saig 52l 0T o
oot G OV iz Gy il o NAE § ook oo g ol e
ctbedl Lead (5 4
:qp:thtbuyththDU4=rJ}ﬁi
A3 A B 595 0S5 O @
e W el ot ol o3 g o e
caaa Slalaf &S Gl e 5,13l .
iy g iy o Ay ey Dlad VL] L] Lo §,00 485 of o
A bt b S e 2t U S G UL 3, o
alal) SAIMAT (fotae B O LAY : Lialh
:%gihhﬁayﬁj;HaLg-g~ybL:,Y§cﬂJ£mrﬁiai

- 287 -




i Juaatt
J_)L'.:..u\“ Jﬁt;.é_,“ Z:LL?-J 1:»-&1_, 5_)_,]:5- »
nma fyed go Jbo plll 5 Gy A2 @

Al b o 3 g 1§ 20

ile gl e gkl G i
Akizall i Slas] 328 o

:wgﬂh&ap?ﬁi
a1 Rl el M Mo jLen 115,85 O o
LN Gl § el ! il mi s G el iaelan o 3,02
Sl
oo Al el Jlasleams Uyta Jad e jLi2d] 558
Aadaal
Aadill Ll SR Sl pa Oalacl e 5yl
Lo CASU Jlee 3253 dadizs Riy dnlehl Lo 50300

Leb 5 Lae Y

pLas 51219 pualontt sLauts

dp 2y o L dlasilly - Laell b ol (pas 5l - paledd
Loty bl e ol Lapili s oot Loal 5y -aalall GBI
abald pkind ¥ dakill ol ol gl oo 6555 Lod 5 Jraziy Lo yéy
1 Ay BN pualoa 51930 (31

ALIb oyl dading blijly il 0l degut (gl ) peadl £ M0l gay

i SOt ol gy (Oned Uy il poy (Lgae s gl dabadl ol fots
bl B eild

- 288 -



B Juadl)
e Y et Bk ulY ot dlt 93Nl Gl a2 g
Ol e t6alll i Gt 80y £ A0 BLasdt Glaal i e Lyl 5
Slaal sy 300 Sy i J88 ks T30SKa] 5y 03ty S 5Ly ol
ot Aale By LY L gy i LAl G DAy Lo Al O3t
LY Ol 524 ) ode!
i @M el ) Lol Bl clgaliinnd o ety Ll o A
Gl Mo g gy el 113 U5 G b e QS (o ladini Loy Lyl 2
NP NERTI O NPPE NI P L PENA | FUPRY | AP
e odhll P SRERVIRRT phonis g ) s bl Gl o
o iyl Lalisr WY el i £ e osgmadl ey 4l
R EnP g i) Wy [N IES nSgzadl s 5503 ol st Shgzes
Fie s b iy Lol e 0F (S5 S ) 2 e I
UL Ll l o Ke gt L) 01 Jostial) st izl L)
A3 U e Sy 3Y T
iy @A eanll pL5) ga paas ol e B e el o2
@,%Mldmﬂtdbyhysﬁaﬂtujm@é;
iy gttt Lhaadt o w5 adly pdl oy
@dﬁﬂiﬁdﬁyﬁl@i@ﬁ@ﬁyiw;y-
o idlady g 281 JLasYE oy SULY iy LgDas y dakicl]
3 & geadl g sadatdl Tl gl pal p 3 20l Lpless plisd o o1 LY
FSA o ey Jf Wl el 0,50 Ly bl Jr b A peall
A gy U3 paF 5 N A Teil) s
el i Taind b Dl Ay (Rleall) 2t cileal AN
£2006 plo Loy i Raghae Lo Lol o pparedl FC I PR
Slaall Byn 9 opn A1 G20 e gl el e N1 A
L}‘lui,_-j_,_,.l_li_‘r_aib_sir:_.-ob_,lurﬁ@li_,t:ﬁgl&ﬁ_,
RIS FESR [ W | P TR = TR P

-94 -



dalall SLEMaN
s 5 opdd ledly o3V s past 0l pgadl iy oS Ll
Sl ol g SIS e g o a T ol oo n el g BN 2T 25200
oasbadly g Al S dxd g o L B edn
1OF gl e pa ity g @
e S 3Y Je ami Y ggadl OF -
.G;{y‘JAUTEDAHJJ+¢Cﬁjﬁ‘JAUIDT—
Lyl gt ool gl o Lgman cnlaladll ol 390 sl b oty 35,800 5y of -
LIV U VR PENIDIN) I VC2 IR - RO JN [
e Oty e Q35,800 gt oo S5 41 Gty ol G
e Jorla g SLably sl e Jazty pay s aladlpen YT e
tetsy &8, 0
B gkt 1
(I ppad! 2
o) L1 ad | 2Ll o phte cp ol 381 oty 1ol ydll e LG o
Ao ) oS O pahty S Lol Laal O,l20 ony gy iy 000
o s 0l g (g Lol V1 gl g (U Y e 3,001 5,05 e L
Ag ddl 5 sl
tor JS Lebineld L jaledd fotsy il jalidd L
o N Gan s S 8 G el 13T a4 ey il pea
Al gl gteme gl O slans U el )
62> g B Al O gl O3S b o2 O el enlldl ) g 2
245 g Lgily el g @ cnndy 6 ppbilezzal O e plzab Y
BN EUS LAy Ly lusle vede
teid Lalinal) Lo U ald LT 2

- 289 -



Al il
J Osbelazy eddl el G ) gkl lia ftany edandl 5 pge .1
wobatsty w0l bopl i 0 g pdy ol cdabicdl
SV s gl oLl sydi e S5 gl oy el pale 2
G oied e o S5 BN L g i s A s 3
N DU ) | Rt U PR ESPRCH Py WP
oladell A5 3 jaledd o0 t__,Ji M Jraz 3‘-)\1“?1 Floy aler 4
vimal Lol = Lyl VLA Y LY et I
FOL P
¢ ‘5_” Sl bl gl ol Yy gadt 1da (213 LR URTVY
N AT PERE PR A PN ET PR EH PR PP A SUCHU NPy
e bl 85 Wy cbe palad- Al MU:!M'})L.E;»JSEL:.E_,
bl UM o Bgmas 0550 b aler a Snoma g4
JLasHi ciakine oY paddly oLadly LAl mas ) peadl Sl any
Jlast Jloy sdnty Aoabineld do Uty Ll Lol e Jolidll gt
tdh htaal 80y cdadidl ) ppadly
o Jlasl ploy e
UL ol

e bl JLast pluy o

s yodl JLaiYl play o

A8 e el JLaE Bl e
2diyad S aud plali (g1,J1 Ll

ST Y5 o 35 dnen pad d ol YL T R pagt pa gy
plazal (g 95 ol Lgitny Bl Sl (s Lo pastially Lo o8 S5 L]
Jp[t]



dalali SlESLatt

8T 8 SN e aall eledt ol ya ol (g1 11
pttleans O oLt ety T L dpb ) il g ge 10 ez ¥ 2
A U Uy et
Il plena Yyl astl Gabally bt (g1 1502 .3
1A S il o Leasetll Slbana¥ 5 Las il Allall ils 13
CHIE [ PRTSU P P ENUC T R - L OPR PPPRU L RCHRER it ]
o it S el gl g1 oS5 3 ditsid] Slas- Y1 Ll e Ll B!
I b
ol US4 5 peedt e il ofd G- i Lol ol (g1 3 0,5 o
el 13s o Gnn g Js ]
S Y e p St oWl gl G Y e
PTG 2085 L g2y Sba Y1 W5 e
Gy o g2 AL B S 16 jan it o BT bl (g1 fonity o2
t YU Ogiany oWl gl Sl e
e p it S plazal 553
51 B jan eyl o
DL RN Loy plasndy Lo a5 st o
o plall (g1,0 joluas O
Bl e
iyl e
VAL B -
oolasiV J- Y
Aeelaza Y1 DU
i all e

-291 -



el Jeadl)
il e
1da La platl $1)01 g LUBY Lealild) cumm (A1 Sl Lal
Al o, e
RLgERE CIA
LIRS U
el e
rplile 1 platt (G112 000 1 Chgug
B IRV WP G I
ke 0,85 | el 5yl o
ALY e sl ) il e
:gAphd§gigltgﬂgﬂ
AN TR P T
. AUl bt g1 e
PV PTR TP O
R IP P EL I VG [ PRI Y PP )
SN P I
PCIUNN PRI
U RN N
1o platt (SN Aaslie 3 4bo Lat
Al 1A 8 2l e
PRI [ Y A PR IR TR

b dall 55 T G @

-292 -



dalall SLEMaly

1 (pdo s Laladl SUAMAT) guyles pusniiug
Lol Lastdh YL o
ke Yl Pl w .
Adladt olad] e
L et ISy bkl .

-293 -



e_.....L‘Ji._L.nAJ!
Ao

OYLasVl g5 b n M pea el ool b fuadll J Lo il
o et elex] oy ple gl Jo Oy Ll OBy 13
o—E Gl oV g 3,200,000 5y 2l iy L 3y B SLEY
TG U ey gl g Lghabas g Ly Ll sy adindl LISCa
Ly Lo N o g cahiz (g )l) BLE Ll Ll B3 o
celenr Wi )yl e e s el I e Lesljp 3800 0 oA
e e ad L lt o Sy pLadl 1L 3 it bl il
e JLa STV ol U R Ly Lehatily LotlE s Lplenty Lilnzia s
G e A ol i b Utey 200y Bilall poa ay ol ikl 2
il ey 4l ewilt /LAY Ll Sl el ysl ay S 20
iUl g ally ddeaal oMoy Sl 55T e ol ol oty
S I Ll L2 5 Moy ity gD Al Gl & Y 2 A
f)’u{gb q);‘ﬂi shylly O gdor g B

-294 -



Aalall SLEMNalE

(1) ZuZplal 2acatys Vs
Zabalt OLEMAlly i guiil SV LaTY Jgon plSad

Leibis § laladl el id gl o YLat¥1 § oplelald 555 3L
DG Jan sde LS5 Y1 Lul M UYL e §palan O

TR DAY X FUIRPEA TPV I VI YO TR P
Lo paled] cdaladl B oyl JLait O pdd i Ol e ST L S 205
SUMA Sl lgl 555 Jl ass ple JS0n) ULV OIS 3] sty s
SRR (] P NPT WAE LY I D PP M U RER AT I A |
s M a5t Ll UMl Lot L3 it ol s el o A1 28 M
oy o gakally s, UL

LYo adatess G 91 SUSRSYE Lol il gt M UAT 13,
SUN e byl 585 Lz =Y o o IS 1a mily (ol
i Ll adl by I i G ady ansle of 12 g bl JLas iy Ll
Ldz A2l oot azpend ol 5 Jayy Gl M e OF 2 S S
s Ll Ol aslenl QL o e 03 S35 (KUY Lshr y il
L g i} o 0 B30 LS Bt gt e AL e iy STRS
Bl ) Labyl s o dpany (oSl dali ol L adt e (3t !
(oSS YV e e BT Jats L il

Ll Ol ey Ll idae Ll e dldlia 9LS (03]

ATOsS bisle Y o5l g s el cits 2004 SR REAPNTP
Gl it Gy B oSS o T OyYl L) WAt ey 3 Y s
= Ve B35 1 o b s e Lt pLas] sy ol y cindl oda
Ottt el phins b pd Lod oy O S e il 0 Y
Bt o saadl 5150 o

-295.-



a3 Juasts

Olaghas i@ Jo (el dl gD Llewdl ey clazly ) i3
sttt Qi ol Uyle by Sl Galiz Ol s ] Do pd
Lastinzes 51 il WYl oal e Gl lia G my ulad Lo
Ol gl g Lily Lol Ll (i (3 & o) Ol a1
ol L lis 08 G a6, 31y Blasl) dade i Olel iy Olas Lieazs
S BT R PR T SR [ROTHER N B STSPYRC S [P (KO
ALY e § Jlasil Gl il 0,868 Bleddl e sy oS

cOno et Slaln Lol a0 HlzeVl Grony UdST 13) adally
colal g 2 et A Olalows 5 31 sl sVl L0591 o 20l
GJJ‘éJﬂﬁw‘ﬂ(éJJthJﬂ.{r2v PL9J¢Jﬁh‘;(é;bd|H§§Ja9|QLLAI
Llewl o 55 31 0LS BU Uygie meay cluldl oda oo 0day S
JootaS s 31 dsy S0 LBl Lles e Lyl Al 2 1y . J2e ¥l o)L
ez g By Oy gt Bl oSLe iy 5 e Boall S AL e g 65U
U3 L Ly B post LD

Ml s § ool pny Rletdl odn OF 4 Jrazy b ol ol

OY Lage Ladr oy (L il gr cammmy S iz OIS 0 V)
Lesd s Y J_>-J Jg g S0 b el ol L by ) Ol
S ol gUt o Les L (Lalul LS o4 dl- J2) 55 L Y] leud!
I Sl Loy 4 o 308 5T ) et o Slglall
sy ip gt go pST IS0 Ltk o (ST Lalilsy

Aot Y bl jlast gdd) onSha OF oS0l 03] el g o
SaSII e salazel 325 n Lol 5808 Ly 5 paSdl pladid 2o
b ool glall e 6] bl ol 0508 o P B OIS B b Jey
1 S5

- 296 -



dealadt SLEMaTt

$55okw b 3 elp 1D e YT dedd s LldE el
rram O ooy plas ol Biizal 2l oot OL Al el 2 Lyl ]
O W YA R SR LR JPEU] TR ISR R PR W S
55 Ly el edhead 5 2 55 8l Salan g faseld) LW
bl peztl GLBT s Sl oy by ooise JSC0 L)) ol fots]
UIILJ‘('SJS"I o3 gty s d) J e U Jol el ST iy
g 1S 0by el e G R ol o (Kl eae DSl 05 L
,_sﬂ; Lzl s Jaladl (2005 ple) iyt B3 e 155 Cbo! gl
Bl om ol d s oSy can it e sslanY L

oYLl o 8L 210 Taals 0 a1 Sty ol Jas
i ot g e 1997 ple (5 x| BY ) Ltaddl A3 3 1 yde wlis] A
Lee il plead Y el wtue e S e 25LE
g ot AN 5 e g0 Oledd (D13 el o jhy ¢ i ySU
A8 Y LW s i b M daalt ey cdal U T e i S

g il S i Loyl Lpany () 35 5ma 0 cils S 2l 3
(Lo 351 Lo ) gt cole g it 41 26301 Sl o domyy =Sl
G ot L ol g6l ay (o Ltl Dadall Gy Wl e o iy
LLa il e adi doul fnm Lol o vt sl O ol Lugadll LAY

s 4 Les o pmall 215 Joa Rzl 3591 Judt o

DL Ll passal § 2l et Lerlpe d) 50 1 il o
Lastzely aspllas o ol el o SO o Bt cilaie Tyllas
sg;mamLr..s.‘..uls‘_j‘,,.xs@tu;ﬂauug,ﬁ;g@a CARPRY
d dpr Ul cad sl a1 ol e Gluts plonsS LS 11 Gt oy
Ul on 1S slimat oS L) 0 Ul aasas 0 5008 ile ol il
e Lo Wb S 01 0T LU 6 et LUl ouge
i Il el et e il o

-297-



A=l Juaall

o Sl ool oslzel Ly s iy J Lyt 0l clio Y (S
A5 ey S gae i 4 )ST BLOE (e G i Rels ] ) ol
.L_iwbl.n.:§&0TMM£W!«=§J@&JSJQQBG§‘M!
(3by deres o 0k aain Sy (A2 Ao e ol

g3 bl b a Sl &) g ey il LibyT et 0
Ol §elid L ady @ UK o b ipan g ok 2802 Uy
P LR YUV ) [PPSR ) | PONE Ty IO e PR B A
J= 3 B ol Al oSy s g 08 W Y JSLAL
S JEa B3 B L ey (a1 pLl s Han SEYE ST 2 s
AWl oY § € ye e

O pay U a5 s oy e B 0l G2 B oL L
Yool oYk o Jo ¥t g Lalze cplizd G o puly IS oo aadl
3 5 L LRIV i) Jadl (oS0 a Y s G Y] Ol Y1

HA_T-TQJL'.‘MJcUb&ubfuard“OﬁCp—Lpuc(u.&.J
s 3opmall ads ooy § paneed A5y e bl d 51 B g J—?}”us
o= Lebs JLsalt o0) Adlo.iﬁ.l.ﬁb:b‘q:—tﬂY R tetl
leo o el e Ul ot bl Lo )T 205 AST] oy AL,y G (oL
RRPRUIT P SCCURP 1] U1 I e | - L AP P R RV PR SRR
i slasiVl dy zedl Uy eaa e 08 e G 0l 3L

U ERPAIE SVERAFRUTIRC Y B R PP IR EER BRI
J_gjr_AQ‘LJ.GﬁJJ;UMc__:JJU.HJq;!JjUr-l:-_,'_".g.'lg.h_‘....!;‘_:...]
o) Wbl e Gl LS 4y oo al sy g 5y UL L
oLt yes L G e daa sluy o ol AT ) 5y g0 sl ]
UM Oy et il Jp B g T i 02l A b e 1650 0 52
1S3 L ol L) i)l odadd § Ll

- 298 -



P Jeadd
dee YU 45N (glay pglor Lanl Lo 2pbalddl gL Gt Sliyles 2
.r#ﬂlédﬁﬁi
bzl et ol Lty oldlly Ll 3 oLl pe Ol gl 3
Lt pualdl pllas ol Jaill 555 4
oLE Ll et oYy el ity ol panf ke Pla, .S
plazd
St ) de it G gt U L ol JLast o JUH oS U
L5y e Jlas¥l e pa e 20 Ol oty ol § gt
e ide LYl a5 ( plaal )
Loy LS5 Jlas] Bloy Lo daze L UG Sl o apaall of
RESH PR P 1 LU L IR B
Le Ly 10 Ll oo U cpbaladl o3 2 opn W G St L g o
Pl e e L5 0 pglat
Al Lo ey Ll i @
oo el st pgemo I o ol 5 o A e
Lol ol sl
e Wl o @t LM LAl oyt gy ol Jlasil e
oLl slu gy Jbas] g Moay ol § TISU 85 O plasg 3 31
L Lo ool Lo a3 5L eVl Y] ol paes epedn
izl p LS oy Gl o 5 5 (e Jlasi s 2oLy
i Tacgmy o tindl Gilaal g bbbz olof g g8y vl g
o yladdl
el o DLl Lt Pl (b 4 dealy 2 feabecll JLas)l o
Lalisdly Lexlyl plodl e JLas¥t e ol j2e daza 139
o AN el Lty ] el NP RVRORE
- 66 -



(edLatty ey 1) Afiygudtl | S LAY

s M iyudl clbadl Bt play aode Jlo taladl boos 4
3 ol BLSYL Lpal bzl dadzall &5 1 3y 2SI Gy gl
AONERR VR W S EPRPIE TR U P B PV E R L IR
e by JGLSYL Lkl wlboze e bjles g2 55 0 3)
L s S e lell o sual
i a3 OV LT Ol3gea :;J.-.’n‘fl.c
reead JUi Y i 33l e Join S Lo g LS iAuasuidt Oldgats L1
LU ¢ Stereo typinga ,all 4 C.ﬁ::g':! Al iy iteas L L
KJJ.A.:‘.nJLS.iTJ I.:JL:E..L?'- 2 4y ob IRy c.ﬂL.u)l_‘r:—..d'_, JL.E:...J b god Jl L_t,‘:ja'
S Lasln oy G U5, Badaze wST)sf ) a3 izl el g
S VRTINS RN SCUFRU-E (3% NP JUTHIS DARNE R
JS_AM;*}Ji&_:YH&ﬁJJ%MJH_UU,&dUS&ABA&}b
. Jeed]

JLs Dle N oy le] Jlas Vi ald el 6 s oy L 1 Jlead} | Digad L2
i 0y S5 0l Joddy Ul o,V GEYL Slas Dl 5 oU wlls
O Sl oy L by oL Jpie 1 il Ol Jon e o Loy
Lo ghdy By gl oo 0,85 0 iy I ool V1 ol
.i.-__UiEJ..‘i_,-Z.JJHL-T,AJ_,‘G.&‘,AJB_}_,,.&_‘ll:AL;JlSﬁI

Wlw S L fadaca A LIS i 6 g oy clabarigaatn 3
el g oS A il AU bl bl ] WY e
ooy 43 DL OT e 30 M G4 Gy b e ST O o M Lo U,
c bl el
Lodze S U o i 28 o 35T U 2l LIS im0 oy iy
- PO, VNG SV { PSP ) S W SO | S WS [ SO SRS T VP N 3

g5 .



deladt L33t

(2) Autedad sty Wl
Aalatt SLE3Madlg b gucd) SWLaIYI 9o HISa]

S8 5 pall elpu) ol e G sall BdS GV 6 pall
AR SPVR PICH V[ IATADE P01 P WO AT R PPN LY ¢ EY
G 05555 Sy GSr JS8 S0 o ol Ll sl e L) Oy
Ol ajlar] G oond G (b3 peadl b ot 5 L LS el ol
ot Blowa Il c iy Lo Ol oy sdonnad g ol o 26 gat Condaos!
Wt LS 3 LasS goy5dpa JS0 L,y B Ldl s o) 00 Lobezar Yl
Tl y bud o ey g

Y byl 2 A ) OV Loy OpptS U1 Y gaadl Sl
M,qu,;,hswﬁio_,u@,du,_wuuuwwxéjlqpa,ts)u
S es BY G Lonazdt (L O pminany By Gudidl Choeall 043,3 Y ol
J=5 Lot 81,0 o] Joy 438 el Y5 e Jazdl 81 2| Cimvall
Ll gd Lol o 0B oy Jlo Dy Calll 4 BT L s ey il
.c;lsJ;JlaJl.a]qu;;L..juz,s.;l|o,,bt'e.,.ibols‘__;.ijl¢j,ﬂ‘_jq

0 ytl Jgmo Sy Bale]y UD i Lol o) oo Bolazal gl SLe et oy
L o G o) e i0baS ST UBY Ll Gl ety ples
Sln S o) gmo il g e f oo o ST Mg o i { einaedly
U I J ety 3128291 )yl LG ool gl gl oo i yast
e 51 (O 2000 (LAl G5 2 45) LSS 2545 B fne L o gli7 288
e o s ) g Il 2 LS UYL a5 e 2T (550
3N e 5L ad o S 0lzely ) gaall 0dn 4208 Ul (U g3 gy (5 g

S o cvreal B pall gy cioumenall ) puall L iy La L s
Aals il gyl

-299 -






et Ll

Gt pdaid

-

gl
ol 20T p gy

ol it pallas

M=y (Gilanid | 52t g BIGS T Ay
(lanadl it Lsl e

oot it Hlasy

bttt Jisat

laadl p2ath plad Sludlade

sl 2ot Laaal

GoLnal B0l ualoddy (galuaid i %4
pILe Ty @l yaun

Lolsat







Skl L

gﬁeﬁlbﬁﬁ|
((Publicity

Hegs

e s A polie a i el Bleadly 20 pelle s izl A3
oSl oladl o 3L ity il o Jandl ae 5 301 OISy il
tofs Ay N d o G BN e (S gy 50 s Sl S
o btz Lalazat v Ldag Lo g Loy Lgzanl 3l 5 Gpalias) degs
dl G 24 Sl gedd Grazgll s L cpdball loeoly cualasiVl
Lot 09> Lo dads Sl anitsy ellgndl o S35 ol 3l sl Lo
abail Zelis L2l n e Ll ade ] Taly Syl 3y o
Loy kel Blte 0Ly b Lghn o pntl e 13) s ippla!
UIERR{E TS 1 SRS 5 RGN EP e ) R P KON T PR |
cu!ox().amLp,smeIua;,z;ymﬂﬂmvwxén,w,
Byl G aslal 53y

) By g1 e Gt ] s 318 il Gy gl 1S3 0
LB e jolie Ol Gagima G g 04 pine 808 Bl gl ) I g
Mgy s 3l Hiom 52 s 1S 050l gran A1y adly el dag Y
Leler iy Lsla iy Luldl Lglal oy Wl 3 IS5 6 jne £ gous 2y pUaddl
S o dial 43 ydhd Gy gl ol LT ) S g Ly 23U
oo Lolaadly LY Jlee Wl otaling Jorly 2L Gy et Loy 2y 2SI
Lpline dhd e I s gy wad SIHIY @l 0 U1 5500y (43

- 303 -



Aol Leasls
Sy aiud el e Sl el g A CreabeasVE o Ll 0la 5
Lty b ek

@_3_U ol s il il gy E;Lr-.x.ﬂ sl dteall e il )
Lol mlbeas oyl plali LYY Doy Ly osliall oo S0 gl g9 A
o8 pbball e g 5eeny gl oledly Gatladl by Ledngy bl 030 Y1
lgdins s (s obanll SRV Lol SRS (5 Y 2y 1 gl sl (o 0
& AV I O 5 daize e by pdlaall Vs JUE Lhew by
LSl D i gy e Al () ] 38,0 e il Sled] 2l Lty
o 690 el 2y Bl e Bl ] BLEVL ol o1 1 3lan 3
B lill Loy sl Loy WY1 DLl oy ploz VI il Loy il (Lo
Llely 2l ol poptr Al i3l g s IS o5y Loy Tl
Ly
(5L 20N psgde : ¥ gl

A ol Lrelas el 508 ol pd Sleally 2ol o))
1 Ll Bz 5 optadl g1 a8 gt ot Basntdl Uty a1
ke Gty Ao gay 308 iy ] g gl e 1Sy f el i B
Lgs p a5 s olblicily o gl AL (e 6)Le 5 S LA [P
dony LS g jea sy oSlhymadt JLSSH e 7y S Jf Bl 5
Y sy joaJly 5 ety LS ot Jlas] Bluy iz ok
Aty o A3 20 G e 3

Ll f__,_u;' PRSI | ) P SOORE Jv-LI G J LN U Y PR
I LYy Lol Slsaly aslify LU dlig ) peedl iy padd L
Sl erls boda hy

Lol e U Gl do gl o N7 cpn 20l 0f Jb gy 4355 A5
S ol e Lt Rl o J Bl gl an 28 aladl
Tl Ay a5 915,50 Jsd o ) seed] Ll g

« 304 -



gkt i

‘L:JIJ}J.\_GJLL:._:H,::NoiLngia{L..lSc.-u:,.:J%d:b'-yJ
cn‘l.g ”‘_, u.b-x...l.b "" »fﬁéﬁ&(;ﬁé”ﬂwiéﬁ
,l)uuygpﬁwa,b,g&,&wtsiﬁ@uﬂdu?;uzt
It gl fnme (St Syl oLl (o 05 oY o il g~ YL,
é.l._li s?ﬂ[ﬂ Laad _g‘ wl Lo jul c.b.”.: LUy s ?JQ
Lq;&ticrﬁ-fﬁﬂihﬁﬁqAJGngUU ,Ldiijiirﬂdiq‘;arjﬁ L—J}lc}%
Lallesr 513 Sl edia Gyl po o il odn Gy 5,00 b 2l ol B0
_" ;_-.L'.I-l_’l HA Y l?_'ﬁ-‘—-.a LAj-L.I_ L_si"“ ‘CL‘-H‘,J ESJ..'..H eda Lo \.,.‘.LL.!
et G e G 1500 dh JUT M ey ALH Ol 2lds, 5 S
Lokt yaLLdldombufmdbddlg.ﬁiubyU§uﬁJLgJ[
(_f,‘.LJi.bL__l Lyd-.a.mu.-.-:—c-d_, rﬁuuubﬂlubcwl&u)\ﬁv
‘.L:.a__,‘n_,ﬁd.:u.aﬂ-l_la%-»?#- a_;_,.g-a-'];- (J:.g.b) J:”L_!ﬁu‘dltﬁ"ﬁ
1LP§J.LALAJ5L¢_,[$JLL&.!L}:3¢1J¢JI§J£yﬁ;.ad.g—‘crnﬂtq:a.-
die cnlelazr Vi ool cola 5Ly ety Sl l e Y oY
Db A el 5 pamallly SO U eyl ol
et RUREPIRL I N W PRSVYT S PRI D Y RV TR P S
Lol 7oyl 3 el o)ty dilsidd 2l ol dlensaly ool T
L-_BHHOL_JYI.L—;-‘ DIMM..SJ%J_‘.?BGJUJIUMDW}“J
u_-diu_,.]tu‘:..i_rgiaﬁ)_h_, ;j_,.;JJi_, Li:ﬂl_,aLa.Lﬂlsws;;’.;L‘L

BRI B HIEPE NP
“555 c;i_,_,...‘-;__,-_Jl_,c.»L::ﬂi_,ca!,‘.d! L'J')LF:“J i-’l’Lg.LHJJ‘LJJ ‘..AI NS
leSgbbniﬂagfmﬂ_ﬁcéJich_é[,u&mmﬁl{,.Qgﬂ%;~dihrlpfgjj

- 305 -




Haladf Leasts

ol UL Sl u‘*“%:éﬂ iy wliallly .ol
Lela¥i g Lad BLsYU sl o ] Lol (ot Jt 5 Sl
ot Lpbores ) e i 3 deans Blo dladon Lty O g jaldll
U1 N Y R P T I N | AR ) { PEVIE GOt 1 W1 | T W L
St ya 0RVI 0 0 palad VI iy LSy SRV el i
PETIRUT PRSI PPR J1U U VIR YUy
S bl oy el oty Takidt oNe Y1y Lol Jiluy lasily
JEPC P SAUNI I PN PUPTI P VO [V | JERN P B PV
bl 5,0 UMYV coes! cobiadly Pladl sds fe ey <o Y
(ARHLE PRVESN PO JRIFTREIR U D Py PR AP E Y IO PP
s 0 pany Lisphad O gy 213 WIS A o Uy ey
G Lo My 8 5 il L 35U ALy pade
ol e LI 3 2
Leaded M pa glis Yy g e s By 7 bl e 0N
DIV OY oMe Yy Al on Bl las S8 A 06 Ly M 3521
A5 oW Ll cioy Aall asd )b p el g gide Y- ar Gy
o i e LS dlas] Llas e 550 pa gleddl 2l 0 B Yo
ielaVly .:;_,;}E.L':Jl_i Laad & mass media L ole Jlas| iy JU
Ll 35 001 Lnaind A oo el ¥y gyt b Gl Slagy Glmally
e 5V Boug Ly 5 LIT A ed s Ll
gJLg-.h'J!).:mlunsLAL:Lau
W bl 8 Gyde by gL 2L
ALV dory plaza¥1 5,00 G Pyt paadll LA Al 2t 2
odeadl g aplal § Gyttt 2o 23 &Y Wb ol Glaall -5 3
15,01 &0\

- 306 -




TSI VA [ §

OMe W19 (ylanat p20 (g AMES Y Ao gl : LAY

E Y JRPPSU IR PREBIFLET FIPEHET RS TN

Lo e 0,8 Y @ Gledlly L2001 ey V1 g ids 0NN 2

iy Lty (e ) Toaaind b JLas] Jloy J9 o ity 0eY1 3
A alay fasd Jlas] Bl W e 0MSY)

QU U P R OSSPV RUIRES B WA I RSV DONvII ) P [
RYERWY P

Sl Ko e by Uy 2K 93! e 48015

ol Yy paida b BLE 2NN oMY § a ol 2l § L31uall 6
L aledl Lot ) 5210 IS 20 Last

o S tjoe sty
s Jbas] o Gpaazdl n S pgad DLl Bl J a2
Haddi Qg
SN Al O penay 22 Jo LB ) U L]
LB IS 2 e a0 ple JS8 20 e GEENE 46 )1 ) Bl 2
RUIRY
et 58501 St s Lualsn
35 pharkl LSy 231 o donendl JoLa 0 L
Laadted sl Ly SOl oMLl Cimadl Jte 2o bl Bl gt 2
e yphas
o2 ety Loty 0 A P2 & e I/ et L 13
A by Lot Wy Liseall ol 311,

-307 -



Sl Luaiti
Aty GV LYl e § ol g el
S 0 o 3 5eay Lol Vi 05 0 Jld ) Ks omy f pletl
Pl ot 3] B il JLas Yy Y1 1 ot oy el
el ) gmo 050y Lgilanzay 5,2 0§ ey s A3 Dlad 31t 0550 i 2l
otans 0F Uia 3] 2l ) Ve gl Slon 0 b yasy W <oy
KéﬁJﬂblcﬂiL,htit’ckag
=3 ot Sl Gt e e G gl byt Sty pas a1 1
SN [ S DY
A6, G b st olbla 2
2 Gty Lty 0,¥0 S, 20 e SLSYH o AU lblsalt 3
FONX
Aguany e S pan s e ol LU Sla=Y 4
o6 ileatl ;2u IS <luabs
A, G 855k eaid G Jh 2l Tpsle LY
8,20 ol o g G gioma) DU (Jo 35500 S 2
NPT PRUSIONE W RGPS 5 PRCH NS BTSS0S | CPJE 11U
gl i
amliinzily ( reports) i) gall pladt Joa 13, 5eall colizcdl 4

o S e e g sl I s 52 W Joe A ) LS
L s,

ik a8 B fanzy BB e 5yl 6
SPERES) IR Y

a8

A e eyl 9

- 308 -




LT WS
had 55y i 0,5 Wy (LS SIS Laga A5V 005 55
gV L el sae 835 8y 5 e 03,5 b pd G § g8V Ol

kil Yl M o Bl e AN G35 p e o 2R AM0 2 Sl 4
 Jeimll g W pke y g2l SN ) (6355 5 48U I s f Lisle
055 Loz Al ) 3 4y gz Wb pe ol asd ety O ) JL
L Uyt 1 e bt Gl i o6, K0 (Sagia pall a3
Yl g Jy Layl o ahall Dl g bads ol oLV o i e g 1l
Cimlall el e

fgh il OF Q1 L1 e ALy
g g Sl gaa

gl 3yl e 226 O yae
azs DU g
Jlas¥ ol gl ez 36L)
sy Ll Al
ItV il ) bULS LY
A ol phall SLE
Ay gt OYLad Y Oliptayy dobedls ylic (galsdi

AL Sl 85 Ly oy ! Llandl ga 2ot I
i iyl G G5 et g T S T d] i eSS
3 il 3 gt O 93 LibLes 0L Ll el e 0F oSkl
L it 3dmy Logia Jady sl il Gy Lpldl u a2 M JLait Lhes
e Ol o bl A5y Leghliy Lugabds mes Ll e a0 W
I L, Y LU e s U L JLal U

- 96 -



ol i
S e 5oyttt 10
ALY e Goyedl L1
w2 GV e g 2SN Gy g (12

leat] gals yuth plad Sludiate :I.-:nLu
.J:J;aLi_,l“:ﬁ&ﬁﬂ_,_;._llng‘-i.gﬁ.l
oo odany Le Sl o g8l e 2l e 3501 26 0,55 01 2

N il
oA A il a2l e U pdl R amy 22 01 3
TS

Tl e U & LY sy as s of g Sl ) E.ll:.,.JJS ol 4
cpapmedd sa Al Ll Al LS
Sty b Sl3 oMY Bl ae ST G 55 O L6
LT 2t Aot Lield
Sy ks s Jdom 508 55 gy SH LS 3 Ll Ll wayl s
Lleall e slaze ¥ ol 00y 3 WS 3 i 453 JLdl e i g JLas !
O ey e sVl oKe Y Tl JSGY1 oy ey il 5
U BLdl Ll Laal Jof
O iU 3Ty ot sl Sy sy iladly WL sy 21
2 Ol day sy b a3 28 gl Y] G paniee M2l 2 Ly
Ao ot o150 R o1 28 0 5l o] oy M slealt do
Laddl i 8 gl o iy Lnaslast y Aaledl o 5ns Al iy s .2
093 idalioe Ll 5 pman L 2y 5,800 ool ol LgmiSy Lgma by
L Taledly U Lleadl O Jy ciadihl o) Gkt OIS B) Ol Il 2idSs
a0 gl G Slgzdl g

- 309 -



STl Laddi
Slaady (bt o nuebinally GuabasiViy Sl a0y 6yl 4l 3
Sbalt ol gy Bola iy ittt oMbl s e Ul sy
Akl Galan)
L5l ot ke L ol i) Gpsially ol il s 4
Sl oLzt dd el Ul cgaitsy
L0 e 0 el 35 0 ot ool s Lol a5
Slbdi § LMW bl § Lsvds ol (3 181 o iy 31y ety
S Dlmiio o d ety iseall e S B2y cdsladl
LS e e W AL I e b ol gl 1) Led LD 2
(otall o o Lo Lo m Sl Bl ada e o 1 e
i ol ik el o 1k g8 Bl Jyll) paia 6
el Gl pdiis LaS o Sl ozt ol L
oland) s 5 Bagadly w2 1 gl il e 35le g il
el gf 1 e g bl 8 Sl (g bl o gei]y ciage
ot et
La, 859 A Gyl Jgall adsinsy Lola B o oot Blel 0} 7
SLEN 3300 oy L I3 oo WSty il Sl o & bl
i G AL dad e o B ST S S el o35 5 gL
LAl oblead) Lplyl ;_:hanltLA4ﬂidJﬂ ijaugjéLJ1dJa
Ly;_p?u‘J—-JYLLLIJthJiJUGUJUUEU‘:—.JLéJ iy
L*JJLmJLgﬁldiJL,d)J CQ%A§Cf—JLJJJ u,d!d}ﬂiJJLf
r—d‘LﬁJ&ﬁJ&—FLm%Y_’LJLd uﬂguJY|rL+J LLEY
Jeais S| g b 'L..#J.ﬂ.!i_’l—J-U‘L’JlJ.ﬂ”‘JlJJﬂJJLJ :L-dl_,
S S 1 ol
g o Y e Lo pasty 5 ledl anl sl s B9 Lol g
ey Gl e ey J g gt By il pll e ol b

-310 -



et i)

e d AL S0 e S b &N ISl Jaay OISt
o gl 5,05 bl ol o s L GLSYL M s Ll
LY S o diay 2] ,IaLJtyc,i,J_.aAad;,_JlJJL..;um
c,_,,dubgﬂs Tyl ozl Bkl LY (3 ol et 228 Ui O )
oo A I i AR o V30§ g 4 i S e el

A8 a8l 1,155 <085 LS 22005 ple (4} 2000 ple

AR J B30T | aubicadly (§3LaTBN WY s Lol

olsbadl § j5 b elez! J,:Y,q_s_;;mc,wyi, Lle st Ol LS
&) J gl H‘;,-b'jl.r—}'b yledl 5 b &GL!S[JL;.H B PERU RIS PR P L
ol g cicimnnally LYy 0 38 Ayl § BLAL JLar¥) Pl y eds daza
b Ltlar] ST OF Lol LaaVloda asl Sy 20U ol Lalall Lo
A (e danad g1 2 2SIVl lle oy g AP R
sl ol e 730 5 o5

bl Wl IS 5 W el I b S Bl O LlalL,
B Ry el 3 S5 U ey Ly ol Y s s
2Ly 3 Oy (S oo W1 opo 760) Tt o ol Ll 3y Gl sl LY
it S Gl s bl Sl e J o B et (05 )
e Y UL 110 a2 Le 045 0¥ i) a1 2ol Gl oda ez
LSy D oda (1972 pls 5Y 55 Shjlle 3 CilS G sl ol )
e A3 Lty LanbVTodn jpas gl Dbt SUNNY 13 Tyl 5 5t
=50 - AEl Bl Lk n_a_.«sl!_,.Ly_,‘,h:»-‘..p_,Lula-oY iy el
el U b, P ER URH CO) PR LY PR PR IS IV-VPS PR S .
oyl

ool Doy shaadl e il Jipal GLE} o Jyll Lam g
ETRE [P P P - L T cp PYOONE [ N P PR I .,_Ji uu,s,
1 L]

311 -



el Jeadli

Jlas¥i play Je sl dt 3 oMeNly Lol Laal o 2Lt o ys S5y
el s LgisKE o3ty s Sl Bme el (s 3k Lgalidinaaly
W LSy ol s cp Yy ol iy o o 3 Le 31530 o g o by
R bl e pplin oSy Al Gy 5 pe Lt wiihy 0l el cadt s
ey b pace as ] By prde el ot Llady D ol iy
i ol (1 pee i ot B ekl o) G el iy I
o Lo abl !

Lote Wil e Baoe Bl o2 W1 4l G )bl oSl Uy
Jerl o Lol L 255915 IO 7y A1y 03! a2l
o Sl AW OT e &l o il 2 Y1 pally Copath) e )
FSm Je o M gl el ga L 5ad 0kt 0l 1 s Les i e
ol Ml oo 1 0 3 s i} 28T B2 gl g i 2ty
& Sealt il sSU ) 585 L 281 0 Lol SV Gl ) 5550
b o Y gl IS e Jadl LA 4 E e euadd Dl
Ll ol gl bayt Ll Lomy I bl s ey (goLaVE 1LY
o ol i 5 Ly (sl ety D) o 0 S B s
AP R

SN ey Al el bl 9 el SIS aiay g 1
Lol idoley (Lgilily Wi)la > g Badge B2l a3 258 1 A0l
by Lay gmadl a2l Lprediad plies i 4,3l Jpuald 20, asl
Liadl pa doly ar o Sadams e Y] 20 Ol 2y Py g etny CL..:.N
58 Whely sde wlalys dtay . SO [ e 4y 5 il ddt 2t Y1
Lol Ly Zachl ada 35k clald Yie g Y Ly oYL o 5b]

fia kgsy.e:_.ﬁi LS s rS,.:_!i Laaly iy o b o g e
el il s i it (i panall s 3 el Y1 e ol
! ut;LngsJ:Lzl-!sJ,_aJl{L;MYS

-312-



Sl it

Aoy (ol 2l o1 ydle

P RPYERRU L PRIy | P W RV VIt FICISPERRECIPI PP U
ol m G ST O e (e iy LNy R5U Gu b e (il
AS P Sl J Lo 33 N BT i d] Bl 555 e
3 st Lags 5255 Y L,all 0 Ujlzel § pods 01 ot el
Ma ity Yy b (3 1 i 803l aciing L1 G 1ok OF Yy e
e Lladl 5T Al Jlanial e LG I Gl L oo badly MoV wis
Az ale e el pdlods iy do )y ) Al g &l (1M
wlebadly oW s le gl 3 da¥1 g2 3 Ladle Y1 gl B,
Sl Y LN astely LU el o 3 pazdly

101 J 5 s AL e e V11581 ga Lol e oSN 5t Lo
P SR YW RPE R ) I JE TN G PR R P U PSS X
N S a0 ey b Tl IS 5 S S o]
a2 LS ot L5 g el olemy Dlany Julazy o ga 2l O o 2l
2335 st U Al bl 1 GLBYE GG e s T O
e Y as Bl Ll (Gaadl g 3t dla) § jamsy ede )]
.lal¢uJJJ1LriﬂldJAq

phe o S g eVt i 3 e i yE e e asTl
lbasd s ale gl elod Lol 91 atell 366 b jlzely (di bl by 2
el obne ey Lol Wlowas Sl CJLT LT oo YT UBle a3
= Joban Y0 ey Jastll Gy doeall Gu 5, 6,2 Lleall LW
3 Ll 505 o n el oS0 b Bl iy (S Gy o
ATV TR

Lo 15 Joale oo Lty ol lid gleati L
SEIB Gty Ladle] o § Slolly imall 8281 0fy e I

-313 -



et Jaalt
LMoYl aaelally ool Yy 0% (ol gl 02 Y e g sy
oty LSty Bty (1)1 WLad ol g (g s 30 )
Jpast iy patS ) Gl G Lpnay B gy A o plll ol gt 258 Lo
Ol 5t iy 50 ol ol e Wil ol das i) ol oD yhaald du s3I
Sl 5l pad acdey LGkl Ly o by oa bl ARSI 01 W iy
DA agep i aRely o g (gt I Ny 1) e gl
Moe domep i ga Y adlef 5 Yy oo pa 3 o 01 Uy Uzl Le
OV et By 4 pilsiy 5,2 U o tple g )b Lhe oy o !
38 SO e gl ) O Ll sl e iy
M1l s

S e eIy Sl Akl 2 ey Bt Slas oY
«JLa¥t ! 't‘}l.!yi_, ‘GlTﬂE_, tiad ‘-)\&}IU rb\.ﬁ}“ CUa.AA p IR B Ao
! il Lo oAty el e 200 egaln s (1 3 o5l iy 1l
badely oS 8 e ool (4 ;"L"f‘,_l_,‘_é_pi_,_;_l[:c..i.s_-l-lgi_, oy
JOR I AP Y[ IRTN KU AUV L) R Y[ IV KU S WA PRV
sl ool @l 88U 1 o ATy ds A e Ay (@l T s
SL gy ol Ll By i padlt pn I(Wyi :‘-5\&)&3 pldl iy pudly
R ST RN QUNWCIIGFSIEHIRIPRCIE-) o 30 3 Lladl oda Wles 145,
Loy Llils Tl el Loy I oo 38,2 51 Ao o
CWps JSs el J8 ) Lyl iey 2l LY,



i

bt i
rER 1

VetV i ol (o ol juactall sl Jaadl! Il o
A I Y gl 8 Gl Gy et 2 Ll gay gl
.‘..g:_‘J_-j:J:J_gb‘,_aJiC-‘liL.AS)J;J}ALJrMabJJMJ.rL;J_JLQ.:v
AN ea e I e gl Ny pghan b A5 BLU gt oY
(= Gy 09 VOV odeVly Lol o 8 i) Tolone S8y 2l 0l 2y A
o Jf Joo 5 435 AU oy olall Lasnd ) g oo ppal p s Y1
Jlas| d—y IV o—-UJih‘épk31dL¢ﬁ1§;a:‘}pEJQp_yskghuﬂljid\
b Gl jkey Glovally BYy 5 5aldls Lass & mass media & pala
L) i 4 oy Bledll Lol 35,200 L ks o el Yy i
Ay Py Uises patbas Jaill Jybs LS S oRe YIS soae
.fﬁh‘v\’l.; iy Vg g..-l._._..Jl‘, qpl.c.::,-\ﬁ o by gl

-315-






il Salad! Liadli

bl G gl
Ladie
HLald (Bt gunitl iy pad

2L G paal} Ut n
HLAT B paail Sl
>l Gugalt | Chlial
AL Gagel] g0

BE AV T TP PR
AT 2 guaitf Aulas ablie
LA Bapaast ¢1g3l

HELAN Gt T s iyl
2Ll (3 gl Ol ]
280







ity asn 1) i peTI 1 Y LT Y

Joaz ol ;_;_,.ﬁlé.l..;-—i_,_,.&.-dc:’:._.h..ﬂifin o[ Alpvalt 52 ) Jg¥1 dasats .1
Jlasyl ol s § ie pudl sliasl adizy Yy RPN B Te T W
Kb Gy b e g L o JLal ol et S Y] G

(5~2) jalt
iy pll VL) il g

O gl et had oy 1S 40 0585 aadl s o(3,0040 J58 ) (A dasitt 2
Lty a1 oKty e T ety 2 YWa] ooy of by 3 JS
e Y] gy ot gl 3390 o] il Z st oL
(6—2) Jsall
Ly il Y L3 5l

-97 -




L 3agenitt

s galudf Ladlt

2] G guacil
(Direct Marketing)

- ]

dadbia
A A el Jaladt G sl S BUT Gl ast g 2L Gy sl O
336 e ALt Gy el oyt Lo aLazs VT 0 lacly Gy el Jlory oy
Wi,y Wby bl & ol ey Ol B3 Sloamdl pnl Ba Js
dea iy o] iy g el g Sl ylall L ) i85 0455 2l 30
LUl 5 Lolaldl § Lija g 1is o sty Ll QJ.uu:JJJ IR
| S ES P R I IO PR S PYR P R TPy LR PR NEE I gy U g
S o Uy s b 5l 5L Gyl ] (AL 31 Gt
L'.i.\:-aut;.!a.x_;ﬁwﬂ&»r_g;ﬁﬁﬁlbab}di&idﬂ;&m&pa;j
LA ol ol e g Lk hhE WL ey WS, dids g
g oo Al dig § Le )l oSl ol
B U 1S5 ] e ety o U 20 31 o
acdlll e eV @
ALl e il
el L 22 Zas bl oYM gl
I BET) JCH LY
o sl Loli¥! it s Al oliall u.l_nc.:-a! S G
cgliberd A ot A S Gyl 0 e L St

»

~319-



e (g3ld) luaatt

B Gagutl uisyad ¥ g1

easd b Blay pe ke SVl e il L 2L Gl O e
Laslsy b oUMe Lo Jguandd llsy oy Giling oyl g it b oo
by Al b el 2 85 98 Aol 0925 e

Slabite ol nes 31 godly gl U e et L2L Gyl 0
A2 (G Jgerly el U5 Slilezaly Sl obd 5 Gt ol Jlee Yl
Aol s el Lkt 1917 oo G0l 3 L2562 G5y pedll 3,55 0 i
5 e OLS (@ U Gl Lnsr 1961 ple copanny U O3
2N Y gy oS5 D3l o 14 Bk B G Llal

PEPRAN) | IREPVPRRTPN [IRER T R P T U R AR R S 3
Sl oI U a2l dlasl Gl SWly w5 5Y)
O] RUPILICAPE| g PRE JEPIS SRR AEERD [ DR e e\
o el Pl g Sl 03l ) Lty A @ty oladly Wi
el Ol e G ey Adelidl OVLasH) e 82U Ll LS
i Godms 0oyl Jlay oo ST gl adsly edbiag Jolinn ol
GramIl O ) GI3U Joo 58 055 A0 Bl W iy SR T 414
handl pr aid o Lalal g o yS i PO -0 BV LI Y
O W TIPS W WU [ (WO ORI ST NP | PEVPL ISPy
RUC PRI I WOV FURCTESI 1Y

Gl oMY bl ol ptdviy (ol gl p Ui g2 AL Gyl
L o 2L il pn SISy s 61 i 01 ol o el o5 B
Ayl U 032 g e
AL Gapaaitibalie :Laitd

o 3 2l g Al bery Gugedl LBy e ih g oL
Sdgrdl 1 s 1 5,0Y Ul pasiay 23U Gyl i

-320-



AL Gagus!

el b ol Lal r.J.:-..'....._r L«S.@Jﬂ‘ rl.g.o o 1y e Shadll u.!.:-_,
CJ'_,.'.;&..&SLL_, {il.g..no.-o..l.&_, L}:.ax.‘.”_, ci.\.”l.;l».ﬁ_, Z:S.LU J.EJ_, C:_..J‘
sl

o2l Bl i Sl G el g, O K8 Lulddal (51,8 s

51 e Jomnll or 2308 Bl el o Bl aaltizal sy 0 oK
Jdgdd G ges 4l Laad oy oLE ) 5w Uyle 1 Lud J3lsi
el oy o, SIS, oty e )L Bdd 1 £ 5 ey

oSl gl e

:k_:_)Uu Loy S A5 JJL“ L;i)“:” C.Jle ot LRI I C

gLl y i el oIS el el by & el oMo

L B gucid | Gl LA
bt 28l e Lna I a5 peall s (AL L2addl 5 yuall L]
byl C Ll oyl Loty il Gy el G pas I ALy 2 2
gl (51 Cnnd I GV pny G101 2yt 1 junk mail pelbaoas
ANaadl £ oS 2
Sl I 5 m Le @llgn U aSt aae & llezdl 5 LAY 2
JHa b gUL JLaill ey il pasd e 6505 pde DnS 24 poud!
Ayl odd Mgzl Jyd
2L Gapaidt Bt sLaty
Bdader Olsea sl L
RNTEPS INp YOI BNV
Ga5 Ulie e S8 ads b IR o llgendl Loy oY 505 3
A e Ry
e o2 (@ b b Jf et Moy 1SS A G aE 4

e J‘L"-’-’ O.;.Ul USLJ.H ot 120 O QJIJ ESJ.‘..H CL._,‘ e 780 ol

-321-



st (g alamlt  Lin 21

ol AU JLailE A1 2L G el Gy . 2L B a2 5
S geaSIl lad gy 1yl oY Ll haud Q1S
Sl (pSar) Jlas] @l g5 s AU Gl Gtgy ol ylall ellasd .6
oy ol JSoy Cblall eliely ST ol e Jigd a5 Al
A yhas by piie IW el it J
A et S 2L G il Gty o 2l LSG1LT
EHCN PP JPIVN ) DU < (% U PEURE PR 0 SR
ol i 5 LS S 1131 Gl LSty bl asd Joanld
LA Gaserill 393 hanats
Heinz Joa 3001, o5 20 it culel L juaddl add ol o ) I3
O PP - L SR T P z_li.a"iz@-..a:d@ J Lamasall
5 &S SYLasY JLg § Gl WC EC 35,24 5 ole i 26y
LSOl wlelualt b 4Rl 3 dleladl Procter & Gamble 8 5 oS
eI slazed § Lamd ) e cotlel wnls 1 e Lo Gl 31
I e o) Jladl i Wihae e 5,200 S3ke o) 2000 G,
St il plsc YU @M1 ede &3 faddly kil ey I
3 Lethas pa lgulyy mbind § Ja § 00 o ld a8 o0l (a5 2L
mes A Gl JB G ind els L 2K 658 &Yaag Ll B0L)

g )
b Bagudit bt s hwab
I RURTIN I

sl e e 2

it gl 3
B ) ety el e 0L ol 5 UL delgi s 50l 4
c,-L:;L!L-,;_..‘JtJaYLa_?}HO_aI.I__L.JJ_,: F it ol

- 322 -



paiias LaSl i) e 5l Lol pa y i Ay U1 e handl
J=G Bl s 5 el o 5L L) o pgs Salat el
Lagll 51 ppa e Bln ) Aol i 0,85 L WG 5 W Lal)
tgt 9 el Mg 2l

Sl Y T Llaza W 0,85 OF png oldld S BLdl 85 OF sy
nan 15 gt pan Aoary BL 1 Cpnn 5 4 T3

oo sy gy Dol BB o G b S g 0,55 01 ey
S ot o gyl s 3 35 LMl Tes e 23 201 35l mlSU)
b e el LN e TS e fat el G
of (=K 2t st 5 Lo )y el Lniia 5 Gyl Al § Utz
bdie Lo past 53,1 ol bl 5 il sy poy wShondl G bt
AN Wy U pastd plaza VI Ule a5 fandt 850

g o5l p g el ri-L{ RS 2 WO 0 LI N ] | IS
o e ke ol (¥ T Tl olllanas G el § s i s
AP St it by Y1 s Lase 226 oJoball Lhae 1]
et ol e f G M OBV B o 4 il 5 030

iU

AL agait Asleo pdlie :Laglu

e AR G e aadly 2l dlal] D20t 3 gl Joast

:Cy‘}gf Lot A yall o e

rb L Ol ¥l o paldy U G gt Siligead § alze 35 1
s 28 5 420l Lol as o) ) G pas Bty ¥ Lzt 8

ISR DAY
Jof 033 i3 ot 5 wilanzs Gl el 495 ey 2y Yl 2
e Has o ol ezl ol s Lo 1371 2laall LIS

-323 -



ISP WRAT

U5Y sl a9 Byl ) Lol il Sta J2LY Gyl 2 3
+ Maald uMiubJJ—luﬂJaaﬁMJuJ&Jlua.}meL_,ﬂ
J b 0 L adon i pgra i it Lot SN Ll alat
it 35 G g AL Gl 1

oo GLlp 23 Jlawicll Jgy o35 4

eyl y Lol LS 1 ) gl 85l el g olls] S
NLIVIA PRy

FET e aghly iy 6

AU o SR ) i sl e T

OYla Yl e LM ) pilt 6y perdl a5 el 15 .8
it

TGSy ol e IS L9

AN Gt plgil s et
Y st adn OF g 5,021 5ud 5 AU b Gupedld plul sl dr g
A e e UV gag e e L Yy AL ] 505 Bl 6l o5
aden pldsu wald ) Ui Sl o oo Ly Adze Lmngee iy
Al ¢l 5]
Sl Ll Y1 By ol plds Al Lon o2 sdbatie olali 5Sldl Gageat .1
Ol LS cciall poud Latinzdl L.;.fﬁu Ly N ol daaibls
PRI TP N | Y1 S0 I T R W [ PV TS [ PR P IR P |
gy A syl e.ur uL..-u.aulL».SuSJ_Uu.itqu\S O piig
J *—-*‘K‘J—.';”J*-“-:'\Q‘UL‘#‘J:’:JJM o5 ol s
oanlt Slad!
lyal ddee e Tl 0355 O o Yl s paelaad Jreesn 3021 Gageitt .2
a9 a gl e o 5, 2L Bl By 0L gy 5

-324-



FALAl Gy guct

ot el poa sl Jlasl 8 ol 81 Y
AT LY ] ) o= Aol ciall g L.;,ﬁiy@u:.u REE
bV By § o cinall a0 oy 31 eda £y
i 0 Lajad ) Sden Ll pgadd LS5y iy 5 5 50 5,300
BLOYL 5 ade dgmamld WLl yloleadt ol Lo JLol glos 30
Sl st 0L Uy pt Leaze GV Bl LI g
Al dsmo ity sl pliizl Cnf ) LS e LB paly
Al Gl el

A U S Ll ol Glay sy g sliass 800 Gagualt 3
robs BLat IN e DU ol ! o) U S Lal y STalis
B U Pl Ly slals 2L G et jlateal OB i WU LSS
Ll il s Lo pag pluz Y Jail DUy s
dlad) 25 ) olelhdll § oMl Sl

Srditia e Ol ks oo o ralalt $Migs J 2L Gag Sl A
a8 it ela S 3 bl o i ISty La ezt By 5 5 T
JS ey Tt RN e O A1 a4 ool adn Sl V1 5,
g DU gk e S Al S L LG (g m s Lo L
AU Gl bl g Ll

JEIRTR VAP W R
oy ol sl o Al e b 3y 5 Blas U G
B R i R X0 FUUNREIES Ry I (o
S USSP VTR A U
ST PRI P CA U P LIRS IV WO [RPRY PLT T |
Dbl L0y e fooall o 15 0,8 1OV s Zbeall SAS 206

. .l__‘_§§ o ane AN Sleazal Bl

1]
-

¥
+t
]



gz (galomtt Jund)l

el gt 281 e dng oLl il sl O 2OVl qlang 20500 yetad 12
G Skt Ladl sl Bda ey Lsleadl Jlae W dah e 5 0510
LAY b

Gia— 3 G eale 3, BLE s bandty ghult Wilug Jigus 3
Flw M%)l oYLy edbadl Jyl 3 e 2L
DLV bty Gty Je 56 gl ikt 45, 550V

KU R U JPONE. | (—_L;._, LI el ) s pustilt G sl j92 2 Sibyuattt 4
gLl = Gkl b sl p=lLA Gy ptld o] Rl g2 0l e el
dor Y8 ad s Glal Gad 5 0 LU G gl piszad UL i
LU G gl lddes clsy LT SL 185 sy Y Il leely
P Gyl 06 UL 3456 Syl Il pos o 1 Y1 52y T
AU G 06 3yl slade (6 L Lo Rl 15 1 53 oy o]
el Of o8, il S ol B Biagmen Blyl gy LIE Je s a3 Ll
Jrshll oVl e bl e SUL a ol Tailh]y Senll ae B
S st A Bl e 3 L 1 e

b a3y )i atell y Ly ) utJ_,_!::l CIUR W PR 1w [P TP A T
S J12 3 0257 5 e DAYl gl Lo ) Sl o T s SIS
J2s 0] 0 3 ) BLYL e Do L 5 T ey 35l eDeally Lol
LaS ol p dm Lo 583 5 peall oS 20 p ol 2l o jlis o ylall o
Tl sl Bt LIS 5]y E 5 ol Lo 15 A CAISE ol
Loyl Lo fao A3 5 ool ) phienly i 808 05 St (IS
oy gk B Lo ) Sl

S NS It T Sl plidined sobaglall o LITBH Lo AAIGH 550501 .6
Gl B yg g oY Pty LS OB

- 326 -



LA Gy

LU el MW cpe 5 gl solaglalf (Ldod g Andlaa Sl 2001 35801 LT
o b JK2 e ol lall o BMA szt Lo S St e G gl
Jeldl o)yt s Ll 3 VLY S

J el JUea SV 01 cpMaalt GlaByl g dlis daad 2 hase (gt puaith L8
A ol e 5 3 St G oSl e Cllay el g VLYY il
,.,_3_,._513.; pded il uyu_,u;p, pllsat 3y olelki J)
G L Go el e 558 S it LA Yo L 5
Jsesdb e 15 Gag odeadd sl ol My oWt il ) ety
Adladdl 5 s

el ey oSl ks solaglatl @igd 9

Ls.m.a..aJLg.J&‘_}.a.‘lsl il pell SUL JAE fantiy sobatedt Ludoi . 10
SR SRPINISTE JUE INF VY P SUVTN B EPCH TR [P0 3y
bt 3t e a3l

phisel Oy Rids> U4 o fda g :Jlead Wt Aiwyy Eoantt 2355 .11
Oy S Sl e g Ll g Ay JLasY Pl

Gl 8 3 W ll obad) )yl et S b juat! Sleusl.]2
pE Oy pang gy ) Bolally Bl Gl Aoty U
AU G L e DL del g s UL asl i s Ll
Bely bl 2L 5 il oy (gl 53 0 Ll CEl Gtee
wlily i S oy (3 yie Ol s yag s iyle u.a».:.rUl;H
PRLE e DR P JON T LTOE SR TR WP
G g i T Al o UL sl 00 ale . dplee y Gk oL 3
les il 5 sty 52U o YLa sV 5y g sael <UL 556

sl

~327 -



i g3kl Juadts
UL gt C Wl bl o ddlze DL o Al 031 UL sas i
ol WL s lellad ) G gt L ey Ll AL o Gl
= ol pakd L i o aeS sl bl o 4l YL
tem LIl eda Ll 518 e
allgzdt oo b ylas
gl e ol plas 2
Ay S olgdas 3
A8 a0 b ylas 4
SIS 2y (FRAC )b jajny sl aiall o oo gles 5
Freguency 151,531 o
Recency 8ladt
Amount: LS\ »
Category i izadl »
el ol ,Ke ade Gy Lo ol 2l G tld Tty oyl Gas Dlia
SV iy iyl L)
Lol Doy dladt Je Jom plisaa¥1 wile o gladpa 2L L 0L
g LAl Gy ol B ) a2 i gdan
318 —3be gy WY ST o S 5 at L o3
Szt
Lo talll g ol G o B 1 g 1l il Bl
oMY
A2l oy L AT S & gt /g’,_i_,jﬂ'j! 3 gl 2
2 O el Lbtiod e ddRsuil Lity eaVledt 5 o SV
GO el y bl g 38,2l Al Wiy ol dally & yla!

-328 -



LI Juaalt
1L;{j»uiﬁﬁic?ecu:a.haJHiﬁtj:(1u4undxa)¢qunamun.3
UYL Coparn o) 51050 Lol JLasl o (6l bz ¥ o 1y
Yy 3y g1 81 OF BBy g lagn 3150 0426 ol 513YN AT IS
s il amate 3 S Y Sl 5 et @l WL (aaza )
(7—-2) Jsa
Lay el @Yha AL IS8

rr&d|ﬂ,3hyﬁ3§gkuﬂniag { Eoalaat) Lels St ) alpdt dasidt o4
Lo Jlas¥l of ;=T as g 53 b LU JLast (Gledt ) aadadi 4
dae bl ] @35 el 1 plusal Ol a8 «olaldY] S 3] any
g 1 oon WUy Iy clegh iy il 335 LAY Qs ol el Jos 5
Al y el 1,15
(8-2) Js&i
1y ol Yl falSEl ()1

:dL.a-T}“ LI PR Y J.g.-‘-‘ ol
Lkl 1 4 el Lol 1 iy JB Juy3¥ Wgsle = 2L 2l ol ks 1
RIE NPT

-98 -



) oyt
oy dils B ol

O 2y o alzhl plisaly olty BL & dadyy tday 8 G2yl 3
PR ESENCIRNE RN - (ORI VSIS JRPIE TP RN~ 3
Sl Loy Wl 3y &1 iies M G Llge oy ooyl clels
Lfe LN o dpadly Uy M clia k] GiLaYL 2L
153 3 48 ey (gt &y LI 300 S ey 4 LS. 2, 00
trdlmae I%S e il edos e d padl Sy L pzalize
gl

owadl g Ble £5,5 Lithel sl oo ke pigMeYl oty 2l 4
- TRUNVIN| U IR JCA NP

Bl I I e AL Sl Y1 0N Y Ol Ole b dr piole plall LS
ireall y SRRyl JESH 25e g Al

el O Jf 8 G Y i o phd pa 15U Lo Gt L6
Al Blagl  paze 2B 05 pe 5 L L] o S

o el yn OV sl e 0l s3e Ll L ol oY Las Y 7
o5 e fetadl ) e U oYLasYl QU -6 e (Ko g
ras dale pad 558 K8 SV 5 ol ledis N Ll Y
L ol b B350 gl ) 1l Bgad | Y LY
o) o st Loy B 5o gl L ede 5,2 ]
- Pl Jleda e r+u_£§t;amglcf rySE hfu.:dJa;kaL;ai
ik potlt VLY 5 adl Lo ) oS phasinl e AL g = 3
oLl Gy Lletidll | Jasyl Ll G dly jack gl ol
oLs gadl il o G e OV Al Ldo$ 5 Lae S oyl
iy ool ol YWY s L ) g

Lol wlaadhl 58 o 1ty o Y1 gt (www)plls o 5V .8

-329 -



e galedl Juadlt
Lo dhadl O gl 5 50V pa fda 508 Lo pust o0 )l pay Ll
J2ey - 2lapladl dols G LA e b s o8z st L
o 53kl el Al il I 0,8 ) uaze (WWW)LS
gall o cfoticaad) @M gl G
fplk ] DYl Lot ol sl Lo ) oSt 0 2 Lebil 3 gy 5aled) 9
iJebadt 14 *mvuyz:{f:&.‘_,,uu,,w;,;mlc,sf‘_s,,
(I M gl B ey,
ALY Bagusidt et Suaal e
F g5 Uiy Tikelt § gty 0% W Slo 4é e ol o
AU Gr et g5 3§ sl e Lile 20 )55 Jixd gl sl oS s
e o Lk JE A L e L sael S sty
8 2 S 2y e S oS s pam S 30 22
Ll o e 58 b1 6,800 Zahee 20 Goped)t JUg G anaieze
M Pl Sayy L e IME al Wl Gasmad gl e
Label) 3 5L Gy pedl Zols ogld 01 B gl ) phaclt iy (S acii
polmzs 5 o) 5yt 3 SIS AN ol W S Y 2 ) 5l
Ly § gl Lol aets gl Gpdl § pilns Lo B2l 305 o dlasd
A e OV Lede suazi Ly 3200 55000 5 ySio L4y L 0t !
Sl Lahes J bl 15,200 fail G o pmiiny o sl 2S00
5yta] gabiny ;S Gyl Sloast plas el on Tkt Lt lay Y
Sy g oy el e sl s s Sl SV
0S5 Gty el Of Wl g iSOle Sl g 55 o3l
Ladl 3ad Loyl @y Ll gy yenlt CILly ool g2 suasy S
G Ui wg2ss 31 poledl (ol ¥l padl 0]y Lggotinand G
RN POTL SN [P IPINE & N SHP O D 1 D ES P |

- 330 -



AL Gl

S gy My o aall B3 Bob e 58 A Laal 44l 28T Gkl
Lo Lol g1 oLl o ,gbly " L1 5t el iy gl e
WY JUPUPRSTIIR (PR P XN U SO0 A TR\ e
811 o yley Lo 1 i ASOWH 5, itle o ks 0 il e 0,
SIS L 0 & gl b LS 2008 pl) ot (S50 5Y 5 LLe
o Lol Sl Y s Ll 314 AL 71201 £y 2008 pbd) G ol
Of Aenadl e il Wy 5 o L1 28 Glusle ey ()1 Gobdl pLadl
PPN JE PR\ I I P PR TNERE SN 1P Y I KPR
ety eV Sl gl e AL Jy A s B pas
oF Jyladly &y mdt o by ok 5l 2206 OS5 ,8 cOlS ol Jlee Y
Ju Y Loaaadl iyl oY a s 36U obeastd] Las 42 J5 8
Oy GpmeSlr 35,22 1 o eplilasal 5lbf fass by [ 3la Jlas] oo
8 et thul g 35005 5 e | pades L3 g0t 3 (oSN 3 a0 515 e 770
i) (ool Cinazie 9%Vl deli jlas it 1o Lated . 3 eSSl
T B G gt Sl ) e it ikt el Bl 3y K
d;‘ii_,?.:d(éli.:.aljlﬁ Beliyy 3§ bl e 28t 1986 pladl § Lslles
oty ey S Wl by S g e Ll g Zalall
120 & poiy sdomyy Lmir 14 iy Jaso Jus Gipdy Ll Bl ie
PECFSCRURTINC PO PRI T AT PRI Re (5] PR PP
OIS FERU Y O Y P WY IS8T A | O IR W A SN |
sYoaadl s 2 &I glash gl adn cradll aby Gkl 3 Jlee Y
Byl adly 5yt o Loy G sl Bobis bl e 280 L e
uﬁé}___,&r&‘s.gs_;:liU)Lwol.z-b-_,ahlhslxldi,h.ﬁ-é_,
L oo Of ilandl B ol 2L G el lids o0 dlSis e pag La
3 LSS D e e 28U a5 LW Al ol et s e
Sl cgidelay ALY G ol this Laliy s oDhes oS

- 331 -



e (3 Jeadd !

SN L lelan B GLVY AU, eV s el st ol Lo
et oW e paey ol 200 t.d).u ‘-.5‘ e Gl oy JL..::_-?U
G olmsll 23l ol WA G S5l Sl i S 382
ozl et by Lolan VI ot dlizg Gl50y Lol 261 1 L
oSl d Lony bl Gl gl e 1 550§ o ALes Y
LMas e LLIL 52000 Gk el Jlas Y 45 foni o Syl &S 0l
P PO UL LT WV P L:_-;_li_, Tl ol jladl Lyt ob Sy
S PSSy o) e TR D 5y gl B0 Y L Gl
ot DU BUsl e BL 058wy pAles] eama 335 B LS YL
Srdm DLyl o sl Ul Jlas] ol yd Gty g G D 5y 5L )
Lea (oof cplaxdth b Gl o3 0 o ool J - Joedt § DY
J=t oo LA L A Gad gl gl DS 2l a0l gy malt e 4
Lt e S d o2y Jasll sl e o AlasY Gl LYY Lo
alize I J ey Lotaal —id e olwsll iasld Ll LY
Ll Lgdhard oy ySlr i cble 28 2 parah g s IS g
bogs ppiballes ldd iV g bt o 2L Gyt Sl o dlalSs
Ul delyh ) GLoYL oladl Al fotsy iyt il b izt
P L Y BV NI PYRCS PIEEN R KU U VT PR AR
ol oYLlasW IJJ,:_, o el N Gyl s el bl (s ma
eVl G i e Lo e oot Slpbieal 818 ol Ty
Jref bl lethdll an <315 Y. Gy AUV Gt Lagly S3ke Y
Sdaz U Lol y &t plhad Ll g 21 G et Lt by 34
WoVLlasYy il iy 8ol wlelhiy ol taadly T2l CL.Ji_, is L
Ol wlethall ol L § LW ol u_ﬂa_,.l..s'— sds Ol pdadl oy
Y] i Y b 03 JueY Ly oty Usle § o sy
T2 U0 V] T PO s N R e | T T R

-332-



AL Faput

s O b 5y LI e UL el gl e 1Ty Y 585,
s de] wlylatzad § s b el J) GLa) eals) (5 gt Wiy
iy 35l o 55 Jles 1§ gl oy fSr 36,80 Ll T Ras
P PRIEPPCR S I PR W2 E1 RV Y Y PRCT S X SE Y
o g gomats e pulias @ol3 Solomadh sl gy OF i g5l o
oty i 14 O Olaghl pr Y Ll cogale BT oSandl oL 5
byt G pedl po ST e 50l eSS Ol e Mandl 050 550 iy
SN G g Gl Ll G Ll ool bl a2zl
S0 s g g Dt Byl syt o33l plazal 0} &8 el sl
s b Ol plomaly Lol o 5ty i gl 5356 ppaleal o sl 2]
Sl o o8 L @l el 2 ey e Ul e BB 732
ot LS LIS 2 e Zadil] Lkl el Bo g a6l La gy
doree Ao elp sl gl gl g | pddl U e 778 OF 2t 0
HPPNT ECTVE- PR L LY | CT PR PRIt T | IS S I PR CH P ) P PWE S
FIECFERINS FRPP L NE R UPPE NORPS S WV e 2 Rl
el gt Byl el A eMandl Lodt e LIe b s =S
Ll cidez o Sl Gyl Ol bt gl Gl )Ll sy
G <5 2l t a0 ) Wles Y Slellss aoar w et (gl LI
Shlate ¥l g pag oo 765 = 735w b JS8 2L Gy et L
eyl Ly Syl gola 5V el it Uiy 88 p iy 23
Il 3l Y ol by 91 Gt Gl ) G pedl olis el
Aol Sl e Sl a3y S Td b ibany § Ak UL G
233 25 3 gl Laill il Bl b Gk UGN VLS
el ydiy el Godead @S 2l iel Jol a2 Gy
g 13 Tahta § ol Bl G ema gy e skt sty
G O 0,52V 0 udl O3 Y bl st s L) ool S

-333 -



s galndt huadli
b ol 22 G s ekl OMe L5 Enandd AL S Sl
L Y] oo gedly O N1 delin J-;—E-:--‘;hﬁ_}-l_’ sab o4 d.ﬂu.h'- il ada
e 550l sas 1 el B U G el CILY Wi plaselt Y
et d etz Ly pplrbaly o olln £S04y bl ae Jolidll
P L VY

-334.



PRITR SYWLIT

Aol

grin yeolie a5y el zall sl dl a2l L5 3
cVlas! e ixbe 61 e G,e By L iU Guandl gay Lk sl VLYY
L) Ll o Jya o] Cf:Jl-l""' NS g it b Jlay e i S
B s aind Py Sl oty T 200 Ut Tyl Jeg s o
Slgal gl Loy 4 Glnzal Jo J guad! Jol o o313l palanaly o gils
3 AT A Gsks sde 11, 2008 ple i oS Y o il s
Epm Ll JSI 5 A0 1 13 Juta 3 231y 5o 2 B oA il
Lnsl f] et pmoliall U pn SSU Gy gl JulSsy OF i 5 201 O
Gia= 38 Dlesly Laaly Cluly ks bl pe Sl b LS Zaladl Gyl
- Wl fly Ll U

-335-






e LT

(1) @Al
A guucid | OV LY LS

Ol yleadf 3aaadie aliu) Olodial Tigad

A guuid 1 &Y Lad W QST Aale 2121
b L 51y el e 5,00 D 66,3 (100) e JI5-31 1 80
l.g_u.n_, tT._;E}JE‘_’_LEJEJEJJQW‘ z.zl.'g-;y‘j-ﬁ_) {.j_,";_,“.)c.énz.:-.«_ﬁ.p

STl ooyt jesty b Ll 5T o 2
takel,

Zul sl

Ry ViIR [P R

Lemndt o A0 l2sly 2 g
ALYy bl 38

:q:?T G J pidl O3 Lo Gl
SEFSUIND P T
gAMoL
Aemdl s oMYl

PP +] PP

RV TR TELIE EER R BT BT PR
el b g s
L 1P J
by jdiy
bt iy, Latea o
PP LR R PTURLES (EY SRR
V= L

SlaShally il

oAl ke e canll jaudl o 3
Al s puloas Y gl oty AN
Sy Lleadt
zalald TP e
%Y

.H,.A;-.‘.H ch .3

TRV P (Y ATEICI [P | I, T, PN«
el il GV Py damt 2]
Ayt ety 3,5 Lt 2N

N S -q,.’-‘\l ¥
Y Sl oo

Al e B 3ol ki deze, S
e ol g i
Ry FHE PN
3yl el
AN G
Y Sl o

- 339 -



A

ST Uy Lpodti g bt B e 8
lztly L5V Joaall
LY gt Ly sl
ANV ael pilly el W Lad
RN hbd ] A S
AN UL N &y ki

O D+ [FOR b P PUPROI g0
RE[F IR
Al U
A e g s gas
| PP (€_+ ).,

AW leataaiall o el plsit el 10

:GJ&{VE a‘JJ:]l:]lSJ r‘*‘jﬁ‘&-.g

Y Jla o) P P IR

RIS ST ORI POV 3 PR TR

bbb 351 SN fondd

C,.M_a.’s_,ﬁl.-' £} .C:’q.q;_;:i_,ﬁla@l;-.:
WL rg&?i ‘JJL.-J&-.]Z L J¥J".‘: :Jl'_..'l*_; dl(u.) éh-d-l_c-‘d‘.ll

NUTR MY il P J e Y

lall o g d

JCPPWEl | -z gyl o

Y LR

»:.‘l__;l)-.:.d\“ .G

W#JSJL{;‘J-J

ULl 9Me Yt Laedi ] ol 14
RELC I P UPIRECR N IUSV ER SRR PR
A Ly o

SVt B o S syl 5,0 e 13
R el
RO U9y I ETRCR - R
RPLE S R |

L.a (t_'i + n 3
e W W J i bas 50 on 16 | o] J 5 050Y Lol NI plgalt 50 e 15
cgpmact] L tdal=ndt Sy L

ROy
.:.yl.ﬂﬁyi 'G.

RUIT IS, P[5 B B AN

PRI

o Sl e s | el By il L S
ebﬂ-ﬁ:ﬁ u_—-Jj ;_JlJJyl L,A:Lnj-s @
on o Ul S 0] 18 | o 23 5 6 e hidl i 17

L latl o3
.::_'rg\.'.“ ij.ﬂg ot

I VUM nall il
il kel kS 3

- 340 -




{paalally (1) 2uti g S LaT Y

GBI e Lo gat o g el paze Y] L LotV O 5 i e
Lagp Koy o3l od el
S s Wishty oldly S 45 polan o 2 o3e ) By 0
(35 S ity g S ol plall By et S filae
dize ol U p AN OF 2l Ry il el ey Ty & 00 S 0
FR [P RO R SRICH IRV F VA PRR L P AP
SV S b ks 2
O yprtemy O3l ol Y OF ALy i Lo i keI 4 ki
wlioy il gy (o glalEY Gy el Jile U il JS
Slsy — gUast JSoy g fand @ MeN] Jiluy —Tasli oF 2,0
SN Y] o gy = s S 4 S g1 810N Sk oy
083~y (o dlly wsltill e st JS o) g1 ol
Y EPPRPE | I PP ARSI [ PR NS -0 PPy
Lz
CNTE| PSP VCSS PEN TN TR YU ST 1 (R SPS DO R Y[ ST
e S eVl d o il pipe - 25 IS s lis Sl
Al e ¢t et i e el 20 G 23ty Ll
WP o et Bl o6 U 38 JS 5 G alis Ll BU,
plaze V1 il ity Caloe oSy ¢ Plasa Y
USSP P 2 LI TISTYE JRT WIS JRCHEL U :""-’EC
G ) ppdony O pdad pr (2 Sy e lazrt A G Guneze 511 ]
ele TS Y b ) Ll e wludys g3l vl y csslaléd
oSS e ST U 0l bt olestdl of east 22000
(e ) i 23 s el - Blwally sl g8 padll e e
DLtV amd i OF ot SN = B iy Y1 G 1y i ol 5K
BPEY (RO PRPRPARE TPV S IR RESR Py A1 /B TS Y

-99 -



st ol a3k}

Byl Tl Rl 2600 1S 13 L
dS imall plased A 1)
.&;M ;'J L {::J:’ ]

Lty At Lilge 142 S o1 g 20
; gt

ol o e S b

ALl S L S b o

RIEECy

dagdly Gt L b

ol oWt Uy AL SLaa 3f 19
BYTRCC TS D P (VAR E
tn TS0 320 J b Y et
Zyld
oo

.ob‘“ 'E

Lo 3 Wi Jiad ot 2l gis U UL 22
L g3 Lty ag ) il ot jLopY et

G Sae Gt ot d

At Ldldly o3 5 0 o

SR gt P S B

.c:MJSSULr‘-Y.:

phiszal ) Damll iS50 taas Tls 21
e ot LR W W R
gLk
R NS P W (WS
22 B g s
bl o ety Gadl laalt e d
e S3 Lo s

(il JLaYE Py o sl Al g puatll g .24
0% 1
Sales oo

Jale S ‘

e wladl a2t UL aarls
Jazh a8t

i sl ity cxe bl ot Ul o
N N
e S gAY

23

dotz b oilphst s g0 ed DN 26
rotal

bkl agad

LU L, C"‘ o

AN Lol Bl

ol

Jie J “,;I.-}.E Saldl Lt paied 25
V- [ TP N (T
Sy ol g Uy Al B T
Ak laze o3 et o g )l o
O S ks
- ISl s

o 5l e e A 0N el 28

Plos s aip ¥ L LY oa (g1 27

3% e I—i_-’u:.‘.{ :SJI_’H ‘j G.’l"-“ﬂEJ 'Un..-_,"

- 34}



:u)u!

1 e
et odeYi ]
g ot

P PP ST
.Olix_,gl .l—_J'

r"'lf.t-’ @lf J‘?J 1_0.4._3.1: ‘T

it %Y FURFITUPRCI IO R
g s %Y1 s
Y (Sponsorship) &b M LY paiet 30 too Al Saa Ulga 50 0a 29
il gt a1 sl ol sl

Ly Bt L sl Lo
.QJ;-L‘.#U ’lﬁﬂtiJ&L—l T
- c:h_aJSJ PP BV

Al bl iaadt A
.tl,i;}\ﬁuli
-c.*—’;ﬁuu-"\"--’

N sy o] el gt b 32
S O%e} Lol c.é_’ A
:"5-1'" Qg)i_‘.i‘ JLﬁl -t
Nt e W Lot i} Bls

tobeall o ol paie y 31
ity AL EL T o 30
JadZ LT L pll a3 o
Wl das Ll Gl W g
i (JLy1) Gt JLEL L

I Oy A e oM 8 pladt Ly 34

il § AW 0N piiey 33

Sagell Gyt plhill caad R ladye g
Sl sl o t.r-‘i‘-“ s
R[N g
oS3 Y b 2l 550 o it 3

1) SNV oMYl s 36 sl o Lo (gaeptil 0T s2a] 35

Gledl obltly woleplall e 81 4y 1

Cfi‘l s el o

2l ot bt (gantll ol
. cg-aJSS L‘C’*"' .3

D TRV (R
(g A 0NN o

S S bt i Wl LG 52y 38
‘l:'.','ijUJ JLI_‘:“ ‘I
,.L;:a_.’—'li, JLQ".‘.H el

ghiizad b g g bl puladl 1 o 37
flL’.‘L-l.i Ql::ljs
Rl nfr: ;JJ}JJL R

-342 -




ey

ol iy sl
‘(..AJ?-_,-‘ JL‘Q\;B -3

ozl 638 LS oy
L i i 1 ozl 3,85 01
.GM;EUL‘J'YJ

sl fadze it B, 5,0 L2 0

AL gkt g

ideadt 515 Bl
.E-:aﬂ-;l:ﬁ i | a’l."u.l....li ,E
2 Ul (o + 1Y 2

il ey SABL 3 0 e 39

ok,

wllmel ol e e
Apda g Lﬁd_y'-.\ Uppw
U Lt

VR PR PSP VP JRCD LR P
-4t

Bl UL U 5,0 .. 42
By Ay Sy
I PR R W [
EHICIPRC
Lo S3U AN

R CH PIRCU (PR B U VR R VVaE |
e} ke gt T 9t 03eY) ey oo ]
okl SeY]
gl e By o o
Al AT Py o e
Gt DY By e s

fp e Y] gl 4ad Julye ol o 4
g A e
Aaldly 3y ik o
‘G""'H T ‘T
rpee Silana

1t et plyt 50 e D
ol el Uiy tiall)
gyl 1 T At Sl U
Ol (4 1) r
CTN 15 [PRLR, H R

Wil J 5yl bl ST 46
i pins
Lol W
.L“ruﬂ' 1-&.:.?‘-) sc
. c:MJSa Le ot

@ a5 3 Lt o T 45
Al opdally Uphpudl ogp Lo 81 o)
gl e 1ol oRe W 0,5
ol oplally pgipdl o Lo 81 0] o
A e Do RN 0%,
Ay
ol Dty 5l g L 31 0l €
G Ul e 16 g% 0,5

.wﬁsuu-ﬁ‘f.a

-343 .




a4

Ly SUT Lle 0%l aelis gl Jal gl 5,8 oo 48
el
PR PRHECIPK<IN
I A i ol o
A Iy U M
NOR A | PR JUCI | PR ]

0 o8 5 o Bl i ) 47
gl Tabdl 1,2 o plza¥
Al Ll el e JUNT Lo
g Ll el 2 e tl;:,‘.fl z
O (W D

:“,ﬂi (STP) cll-.aﬂ G 50
NE PO D TRVES B0 JON 117000
St gt iyl g
Ol (7 + )

13 gl J NS s jill (K2 49
PP PYR IR |
oyt e
oyt

.b‘,r:u.é

ro%e Yl wlanal Lad 335 Jalpall 500 0 52
O Lazmll 3yl ks
Lz gy Gl Wbl Bl 23 o
WA A
Ol (L + D s

oMY Slaal 0,85 of Ay 51
Ay iy R
el Ay B o
Ol (L + D 05

: Y (RFT) pnlbas gny 54
DN ] o pll potins Yl se
NN i iy It M oae o
Ay Lol 2B

.c:,-.oJSBL‘GJ:..\

Ol wlaar Lt LAl Gl o0 53
:ol:::.nlg
B A el e Bome G il
Ol (o 4+ 1} -
FaTT) LIPS VR SHVR A TP

ety 05l SN g0 50 (56
RN VR TN
RHCC IR P
AN DL J il juai g
Akttt ezl 1K

Dl 3 SYEeUNe] Latlast 5,0 o0 55
LBl e S le oMe ! i
Wl 2 ) e o
DR o J peasdd S 231
Al Je s

HO PARRY PS [P g0 FC
(g5 [ pU N drp ¥
IAd SN g
lai lplas 5 e LSl
Dlonms (0 + D 5

tasl JU MW Llsa 50l 0 57
ey LYl oy
Lo b1y WSS O
AU s LSS
A e S

-344 -




=2

L SR e 5T e 60
e
gty play WS LD o
Y e 28 oAl Do s

sl Ciswally 99 Y1 45 5, 00 59
Akl e L)
ety ki y LS 35 o
AR Ul it i

.S,:U:JI..\ c?..oJSSL:L,_:\';
g oo QLA e el Jat 62 EERPEV RIS I
TR Glas Jat5 ]

Laiis b
bl 1._.5,“_, NEAT fL..'.l‘:'! ._.-.b- et
by all

.ubﬁbﬂlbi;{:.g
.w&.ﬂ'c;.“)_,‘)_—d::g.e
.c_.r..p_,S':L-GJ:.;

ORBY e Lpanly pug A1 Glaal 5, e 64
S5y oL 3 BLEY (g RALT s
ol oAl Ly Sl b ol s .o
51 e b gLl Al Yy
.C_.-a..o_,SBl.oG.l:.a

U YU e gy A1 33, 63
.ZSJ:JICL‘U] ) dﬂb'-o.a .
..l:.i.ifl..;h\fl_, o\-_-‘a'\'h._!-i-r (JBU-;_,J.G
¥ et Site [ Y.

:Lf_,:.hL.J.-i JlaY e jJJ o 66
AT AN |
.‘A.E._J&; tl.i.?_ﬂ -t

e s c._,;di,_c..;.és
;)‘L‘Jl Jlasyt g

.q..a:;-.L” @..H o

Lo g pdi T %Yl
cpeme Saban o g S3bpn
LS pg Al Ll Pl QL S e 68 3 gy 67

qL__,J
L P (I I PP S el IS plif
woslaad |y 8_11 t:”': o
il sae i S
. Qs (C+ ) Y

RO
At Bl .o
A

b paall

100 gaaledl Jla™ il p5 .t iy 70
el dae o

(e Sl N JLatY Lot fe] dasad 69
Al gl padd dad
332 pebly S5
el dery o A s L

-345.-




"

(e ALY

.c:ﬂ-d;:’uu;y»ﬁ

DM s Tl e =~
. y&-“"’jﬂ TJlas¥l e ataze¥i s

tg ekt LRV Wi e ) S e 172
i ik M ol e 550 )
St Sl Y Gt Lt e plaiesd
Ly Loy LLS 35t jlzed

¥ Aibn s

ety b JLaYI Dl i T
eyt

R 9 P

AN Sl

S Bl a

Ll ALl e Jledli pipall Lall T4
Wl

gl Gleali

RPSTPPIE I C 11y W2 [T e

agaledl DAY

e S3bpn

e g M eVt ik g 7
ROTHR S5y T
RO H - FY RO
N
ROTHR o3 PR

rdolilly s8I I lagles 5 40 20 76

el LS o A8 gt ol lall 5,85 oF

B LW | g I

Gl iy AU W UL 0SS oF g
(el

Le § plotht ol 0 o SV 10 5175
1 PN Sl
Lkt Al Jh oSS 0
& PRVFPR-1) W < QY
B Glity Uyl T 1 0,501

c::-_a;:ilﬁcl;) .c:a_o;.'buu.:‘i.)
leail iy gn SSOY1LT8 ooy ety g N 37T

e el
AT IV
Al Lakht e
kil

et faids oYeYi Ll

ol Lo yids Lledt o

'I.léJj‘“ E""'“ﬂu oz bl ‘C
¥ Silkeg Y a

) Lt g0 il dt S5 aly 80
ey abJl iy paclh !

Ll oReY o

A i

wsbaadly Al LVl oo

ooy pattll ol e g 2 bl G A9
lag liy i ar 5 Y I
Al el el o
Al Jolis ai i e
ol fgida i)l 0

- 346 -




==t

G IR o baaty Lzaal Lol S5 82
bl

LO%e N Glie Lzdlinas

Ll Lledl o

ag o Sl G0E

ENCRVPPry ]

tiyley 1l Lo Ll B 5 7 81
oMe Y
Sadeidl .o
el Y1 g5l
ROTPUTEIR

Al J.al_,:d1 o Cig Y L J.al_,:dl o (51.84
tgfa A il e

Ll iJ_,.‘ILj lf"i.?‘) Latlasy Ll t_,.a d

A8l U

.Lj1_,.f-.+| H gL é_,«- &

- pldl (gl c.o_,.ll .3

e ey LI L3N P N e g1 83
L s e &
el
3l o] o
S AW
g S Y

(o dd ) ol Lmsl 7] r.Li.:...f .86
BRI PE PN R
Juad Lebiall . Qo
Jad LYl ol e
N e Siba fatr -3

bl Lol fe) ptinz 85
Sl Laiscs LS -
e D5 e TSz A - o
Al s e pbnall WLl S 3
. c:a..aJSB LaGl: .3

Lty gt adl Slal 5,0 e 88
! Tinalt s
olan )l fae b o
cobasd s Wl Rl i
e St Yo

SV paitll adl Gt paield 87

0]
AN L Y wal ST
L i85yl

il Lt sl Gy Y o
A Tt A Sl b 85 25 lellaidl
. c.a-.p ﬁ) L U'.'\i ]

ke da2ad Tour bl gy A1 el 7} 90
gl ol e 3 B dndt i
ORI B § b Tl o o
e R

Ay A Lk Zn 3t

! lgarly paintll et bz 5l e 89
LS LG Gy,
R LG
P LN
L RSN IRV

- 347 -




RENILE

S e e ead LR Sl g gl 92
Dl ol Last

wladl ope Cpman (g g Bl

2l L (A0 i U, Lar e Jypadd
Gl

a3 30 s et a TS Lo b

: Lganly Wﬂﬁc}ig_,yjj?o‘.‘il
NS PRI LS N FPRP T H R |
e ot Y Laakll G s
5 bty el Sl
-Oloms (- + "

.élan.g-..ﬂ (& + i) =3
ATy i oM Ol w3 OF ot 93

LUV Y 3
kil JLas¥t 5 atl o
bt QLY 3t

TR TCILU Iy SN T PP+ AR M R
e PP L R e
Gyl il
.WJSSL-G:;..\

toladl bt BLas) 1ol debebs i5le Hla 96
Aot ot B e el 8
5 d bt o Jlog Gaal isls el o
A 184y
Al Btz Lol o ol Lokl QloF
kel S bt dazs g

el clndl oy 7 ol 281 0 95
aladi Sl sl bl dls,
U] E-7 W |

aiyall

PSR IR

sy AU Il Py o=l N asl 98
1 A
. rﬂﬁ\'l Jloyy ! g

il S Sl g
.Jﬁ}ﬂﬁu qS.L.!l JLA:\’[ W

gl i il i 0,8 Lt 97

oMY 0P 16,20 gyl

BRI PP AR TR

A IS 8y o

or do g Ul G s g
R P

¥ Sl o Yo

Ol ezt et oy oo o3l ot iy 100
Db O ePes

bt JsYt o

cAel At s o

.LEJ'JQ-:!;G“L})"J,E

g e s

DAl bt Gn e M ey 99
Al VLR Se Yty
ol b Ay et i
(S e ST 5 S

gt g L paid 08
.l—‘)UJJ.IJJ’—J:Y..‘

- 348 -




el

(2) gt
Ad gt OY iV olisy
(1) Gl Olmia ¥l ALY Dylon) pigan

LIS Y adalie Olovie A Aoviouall Sl MY 3 5a0

Oyt | Jigdl | bkt | digat | oot | otsdt | ot | digt
> 76 3 51 o 26 l 1
! 17 > 52 z 27 < 2

o 78 > 53 > 28 z 3
z 79 > 54 | 29 > 4
> 80 ' 55 o 30 > 5
z 81 ' 56 ' 3l > 6
' 82 | .57 3 32 3 7
z 83 | 58 | 33 > 8
z 84 z 59 < 34 z 9
T 85 z 60 c 35 z .10
z .86 ‘ 61 > 36 z 11

- 349 -




Lam DU

Gt | dIsdl | o | digdl | ohd | digdl | oty | s
c 87 o 62 ‘ 37 c 12
z 88 c 63 < 38 > 13
| 89 > 64 z 39 > 14
c 90 ' 65 > A0 > 15
‘ 91 < 66 ' Al > 16
> 92 z 67 < 42 ‘ 17
> 93 > 68 c 43 o 18
> 94 ‘ 69 > A4 & 19
> 95 < .70 < A5 > 20
> 96 c 71 < 46 ! 21
z 97 > 72 > A7 < 22
c 98 ‘ 73 3 A8 z 23
‘ 99 o 74 3 49 > 24
‘ 100 z 75 2 50 | 25

- 350 -



P Jaadtt
P e Sl ol ks 3
rilacd o, all 5 a0 Ol il i3 geatdl i o dazald bl 3, 05
rLﬂJSJﬂLﬂd';rJJidLJJJaHJrJJEf)LijLFLﬂ’thJA?qysﬂJLJi
S I o) L IS Sl ade g aniy e ¢ eloz Y
L ebe Nt el — .t I e
AR SLalSS Bt Dl 5 O e play) S el Ll 0
d —l= Jale LU ol L,y .icudlt ‘:,.HMU il olie Ciary
S el 93 L e oY N1 By OB oyl ally ety S1pY
SQPPRFEHIEE AR PRv DRI CE VI P K EY
pli ol oo Gla B3 5 0F & Bl alls J iy ooy wilaldd 23,2 0
Ok iy 03,381 b el G g N1 oLy il
5 8ea i A5l U Ldis agilabasd pL2Y doae LMo Jlay jLzl
= Gnbl oyl = B A ) eV ol yd ] etz s el
(el — bl gl - Lo Jpas
PN Ll ol i 4
o LIl B I = Lol SRV G e dazay el 23 el ]
oo Tize Tl DoV e JS8 5 A0 il ] s e S g
ldaall b2 g 55 —-= Lol AL N 2 pa g pedl = DL N 5y g
S S-S AN | PO P (RPN I8 | T O P s it
Ll s
el i d oy
g Sad U e
Bl odis o Lo G Gl aa i o
ALt bl sl e

- 100 -



3o AL

( 3 ) @i
Aufguil S a3 i
UK J gadl Ao gide ALY Sloial rigad

J3¥1 J1heti
st Jptdt ) 31 81 3 3591 @lall e Y T ety !

iy rld Sl y SV plasie ol el e "Gle U G gt 5%
48 2

(B Al jobie ekl b ol gl VLAY oy 50 jeolis
St iy sl OYLa SV L obe JIST 4 LISE od) peil oY LatYE 3

domly S gy g Aol y ‘Léi(;j"ﬁ"‘:?-f'l":":

SULealle iy e Al o SN S 5K (il 3yl iy ©

ALar¥E G o5 Jalpadlye dlaryl

TN C Y U PN W TP IO D O S B P8 T O 1

Oilgdl e Lg 5 F Gy Bl

ol OlaneVlpedd palli g e B30 ) ellgedl 50 AIDA 23,8

6 palh o3 gttt S AL e skl 2344 g 4

JlsNi ol 5. L} s Sed! I el ol 3 - Lﬁi,r“ 2ol .
dazalfy sladel e rJL'e.“ Ll CL'.;\” ri.\S-.‘."..ai P Laall Ll Ll f-’j: .

aSlgaadl pladt § asba 1 aalalt e

1

T~ S T N

et OV sl (B 4 eV sl 5 aabadl lem 311 Lnls, 10

ol B a8 B 1 G1 N0 S Ul 3 51 OMe YT L 35,5511

- 351 -



S

Lrijhgij4~—§)§Ljuﬂiaaﬂﬁa4§_ﬁLDL&:NFL{AAﬁ?L$?Y§¢%h”A2
.‘.:.Eli_, < lizall

W G—'J.)m e oyl ledll Aot sy g3 ORI
ona A elelad ]

cAﬁUdﬁlcg';SiJ‘JpJJlGfiiludb oo o el Bl g Gl O s 14
Il o i 4y 3

a5 Mg Slanzdl oy 5 Ul 3 el adl O el pltowat Loads 15

IS 1310127 i1 10 9 & 7 b 5 4 3 211

P TCTTN T VAT

N Llasy! s L;L.:J’dioai l_i-;'_!i_, ol 5, q)ica)kltulsdﬁ
AT ) ey 4y
RTLT I [T W [T

AU Ko Lo ia)b oy A ohana® Laf § aetsadl G4
¢, lazl,
aldt Jigean

€ AL 23 5y aaisell o ha Il 2348 Gy 0,6
OPTER T TV [

SO L gy 1 eV ey Ay pilll gl 2l s 3,301 Lo
Tlagea
bt J13at

R N TH WSV PO L RUAIPE AR VIR TRE S JOLIE S SV L)
el an jlaasatly (U4l 4o )l el o S UL el

-352.-



w3301

(4) Gt

Ak g SV LAY Llisy

et Gluell dislal! Olodlacal

Glossary deslal! Olotlaiall

Communication Jlasy!
Business Communication Jled1 eyl
Coordination Gl
Positioning Lol BISL
Media U I
Message ]
Alttention RN
Interest r“*'-“‘“
Evaluation !
Response RPN
Effective Al

Integrated Marketing communication

LS Loyl Y L3I

Competitive advantage

ladl 554

Push Strategy

S0 Tl ]

Pull Strategy [RIPAUR | [ S -0 |
Advertising eyl
Competitive advertising LI VA

Television

Oy 52l

-353-




u_vn)u.l

Newspapers ameall
Sales Promotion el G'.'—’J:
Sampling (3l ) Sl
Coupons <l S
Contests A ALY
Personality inas il
Intelligence L5}
Personal Selling g"";"‘ﬂ‘ CE-'H
Salespersons Skills C"” Jbmy o)l
Public Relation Laladh S
Propacanda Led
Direct Marketing ol 5 gl

Direct Selling Jyuy C-‘-JI
Data Analysis <UL L

Quality Standerd SFH Joas
Data Base CHHMIBATAR

Quantity Standerd oS sl

-354 -



E_-b.li

& i

Aayalt ykially a2t : ¥ )

25 Jo Yl Rkl cJLa¥l ol ki 02001 as das e (ol 1
e = Lyl Pl

S e e laz M1 Jlas ¥ It (02000 el (g e doast ¢ pall 2
s wpaylt g al) palal

FE gy e Al ol 0 1998 (N s gill de das 3
Ooee Al y 4o

s ety sl LAl e § JLaSYl ep 2002 o yw bl S 4
g = O iyl Lagt

sl ) edUasYl (§ Glo Y1 il yln 8 5 S ¢ 20040 pabe car] 5

o pae = Epy08Yd

LoSa i pmolon B gy oo o gt p 2001 cind Wl (pSlae 6
s cplad Y1

3 A Lebhl aldd Sl gt (2002 copmall b dast T
a5l

L5ttt Bt SLALE) (01996 (0 gty 151 .8
Y

Ciomald |t Uil § Dla )T i)l 05 iS (02000 ¢ abe aaT 9
BV IENL Wy

ad ]l bl S el g5 ¢¢2000 ¢t ¢ Joplansf 10

: P ERR 9|

- 355 -



J\J u.")l.l.l;n:.n_, _)_,J.H ﬁ._,.n.” s (‘3. L.‘LAJ>” ¢ r2001 ch_,.'...a M.:m S I

.o.:;‘,_;g—CJL'-:J iyl Lagdl

S e laz VI Jlas ¥l Il ¢p 1999 el 3135 ¢g o da
ran eyl g A o]l

AU O s Al L3 el SV La SV ¢ 2000 ¢yl L
03)Y = Oles (1 syl

Al s ‘goLo:.:;-\]l o) r_lﬁ o 2004 >4« plo &=
03,91 = Olas (1 ()l

Bl s g aladl Jlas¥l 3 Joalll (2006 colodu ploas ¢ po
03,81 — lee 1B ey gty 2

Al AU s ¢ dall ol G 02000 3o B3 g g she
03,1= les b 3 1

Jode bl LA s A 02006 caml Gy 5 ¢ ol
an — TS a1 el YL
(5233 513 LIS Ly gl VLYl g 2009 ] (5Kl
03, = oles

A AL O ik gl VLY p 2004 canT il s

Lo 3,01y pigoldl calall BN cp 2006 st o ¢ cplll
s — 5 A ¢ eads e

an— 5 Al el s cRalall BN 2004 AT iy 1 ol
el DLl s el g Al Gyl t53ks <2006 cgoal il i
O3, ~oles 53

(gl ml = s 5t ) G gl 505] 2009 3 o o oo 5
3,¥ = Slas ey sl A gal b edb

b g.ifb_,'— L_,E:-E)_,Ja-a ) bl 5)05] 2009 - ‘__rl‘“ c(__s.o}ll
WOV = Sles £c_3;=“J gty L_g,JjL_J! Jls

- 356 -

e A

12

13

.14

15

16

17

18

19
.20

21
22

23

.24



b

= i B ) JLadl 0% e Y1 650] 2009 (RS e ¢ ge )
03, ¥ - olas Lcl_j‘,;]i_, ety (é_;_,jl._.li Jla b o JAK:.‘.A

AUl s 20 (g Ay L T YLtV <2009 « bt S
O5Y = Oles ‘C.U'):“J

— el e (i ATV L el VLYY 2006 ¢ty 3R
) 3,9 = s ces s 20 Gl M (b o ik
J5dee — 0Ny ol g AU Ldadl J o ¥1 (2006 ¢ 2l Shas
03,91 = 0les ¢y ity 2l Pily s « 3B ¢ el

o3 5 pastll Aty Sl dl 5505 2008 0y 5Ty et o lde
03, —0les a5ty 2l Bl

—5,al 8l ) 5 all His (OYe iy Gleaht (20050 Jla oz
A

~ 5l ciaaldt B pall 15 b £3a RS NT2005 ¢ Je o alidl
- pae

Loyl bl cpLadl (gl My Gl liSall 2007 cpalr Lot (i
Jlaily pMe¥l oo Ly Ay OBV LS el § L peill

cialadl LM 5 a0y 9NN by (10 2002 3l 1Yy J
Pl oS Jla :.G.\J:.-lS

b ¢ Gohdly T Gy o Gyl (g0l Gasall A cdag
03,1 = Oles 2l Ldadi maldlyls

= gt o) Gl ool G 2010 N e ¢ oo 5]l
WOV Blas g il il Laall s 1b o (aks

-357.-

23

26

27

28

29

.30

31

32

33

34

35



10.
11.

12.

13.
14.
15.

16.

17.

18.
19.

20,

A

rURER (PPN
Asken and others. 2003 . Advertising Management (2™ ed )
Englewood Cliffs N.J.Prentice — Hall.

Albion.M.S.and Fatris P.W. 2006 . The Advertising Controversy:
Evidence on the Economic Effects of Advertising Boston House.

Engle.J.F.and Black Well R.D. 2006. Advertising Consumer
Behaviour Chicago , Dryden press.

Kotler Philip.2003. Markting Manegement , Analysis Planning
,Englewood Cliss.

Jack Engle.1999. Advertising the Process and Practice Hill Book
Company.

Wright and Others.2005. Advertising ,Tata McGraw Hill
Publisher , New Delhi.

Advertising Principles and Practice ™ ed Wells, W.,J Burnett,S.
Moriarty, Prentice Hall , N.J. (2000) NJ. 2000.

Allison Fass, 2002, Advirtising, The New York Timesl1 - Boyd,
westfall and Stasch, Marking research. Irwin 4th. Ed., 2006 .

Buzzell, Nourse, Mathews and Levitt, Marketing, a Contemporary
analysis, Mc Graw-Hill, 2d., ed., 2006.

Cundiff and still, Basic Marketing. Prentice-Hall, 2d., ed., 2005.

Kotler Phillip, Marketing Management-analysis, planning and
Control. Prentice-Hall Inc., 3d., ed., 2004,

Stanton William, Fundamentals of Marketing. McGraw-Hill
comp. 2000.

Rosenberg Lary J., Marketing Prentice-Hall Inc., 2001.

Walters Glenn C., Marketing Channels. Goodyear Inc., 2002,
Peter F. Drucker, in Hector Lazo And Amold Cobin.
Management in marketing, Mc graw-Hill 2003. P.1.

Theodore Levitt JMarketing Myopia. Harvard Business Review
july - august 2002. P.56.

David W. Miller and Martin K. Starr, (9Ezcecutives decisions
and operation research (Englewood cliffs, Prentic-Hall, 2000.
P.172.

Kotler, marketing management, 3d., ed., 2000, P. 21.

Lee Adler, 9Systems approach to marketing. Harvard Business
Review 45-May-June 2001: P. 112-114.

Elsby, Frank, H., 2001"Marketing and Sales Manager" Oxford
Pergamon Press,

- 358 -



PO

ot s - apf diae allgs 5 o
daals 00 Gugauilly Jloc¥l )laf b ol9iSall dos Jasy o
Fihas
Al slasldl po JS b Luas Jas
0¥ - LirgleiSally polall daols -
- 0n¥! - &iho daaly -
- dpgranll - Leadw¥l sg0iw o sass plo¥l daals -
- 0¥ - dula¥l Ligasl daals -
- deaasis duele lae b SLu¥l pa asaall pdi e
- dalysy drale Slpdha das b L o
MM‘M,&UJ,—MM,‘&)—I&.
- Al) Ball AW ddlasey Saladl gla¥ly doasll
e
< rialiy - pdardad J5as ) Gaganill 3,0 -
N ghiawl - Sddad Joas ) alagdl §)l) -
(JalSin pdarlad Jiua ) Jladdl pMel -
sl - ghodas Joaa) gl 3l -,
N ghadal - pagio J5ae) Gugnill candlunly isales -
Grg—sadll plave b palall Cool g mabio -
@bl - gagia Joaa)
A JalSas - gylal Jsae ipajeadt 3yl -
(q-t-r'-':--' ghaadad Joas ) dedugall S¥lasyl -

| gl i

®-
dpanll
asluballp sisille il

www.massira.jo



	0001
	0002
	0003
	0004
	0005
	0006
	0007
	0008
	0009
	0010
	0011
	0012
	0013
	0014
	0015
	0016
	0017
	0018
	0019
	0020
	0021
	0022
	0023
	0024
	0025
	0026
	0027
	0028
	0029
	0030
	0031
	0032
	0033
	0034
	0035
	0036
	0037
	0038
	0039
	0040
	0041
	0042
	0043
	0044
	0045
	0046
	0047
	0048
	0049
	0050
	0051
	0052
	0053
	0054
	0055
	0056
	0057
	0058
	0059
	0060
	0061
	0062
	0063
	0064
	0065
	0066
	0067
	0068
	A-1 (1)
	A-1 (10)
	A-1 (100)
	A-1 (101)
	A-1 (102)
	A-1 (103)
	A-1 (104)
	A-1 (105)
	A-1 (106)
	A-1 (107)
	A-1 (108)
	A-1 (109)
	A-1 (11)
	A-1 (110)
	A-1 (111)
	A-1 (112)
	A-1 (113)
	A-1 (114)
	A-1 (115)
	A-1 (116)
	A-1 (117)
	A-1 (118)
	A-1 (119)
	A-1 (12)
	A-1 (120)
	A-1 (121)
	A-1 (122)
	A-1 (123)
	A-1 (124)
	A-1 (125)
	A-1 (126)
	A-1 (127)
	A-1 (128)
	A-1 (129)
	A-1 (13)
	A-1 (130)
	A-1 (131)
	A-1 (132)
	A-1 (133)
	A-1 (134)
	A-1 (135)
	A-1 (136)
	A-1 (137)
	A-1 (138)
	A-1 (139)
	A-1 (14)
	A-1 (140)
	A-1 (141)
	A-1 (142)
	A-1 (143)
	A-1 (144)
	A-1 (145)
	A-1 (146)
	A-1 (147)
	A-1 (148)
	A-1 (149)
	A-1 (15)
	A-1 (150)
	A-1 (151)
	A-1 (152)
	A-1 (153)
	A-1 (154)
	A-1 (155)
	A-1 (156)
	A-1 (157)
	A-1 (158)
	A-1 (159)
	A-1 (16)
	A-1 (160)
	A-1 (161)
	A-1 (162)
	A-1 (163)
	A-1 (164)
	A-1 (165)
	A-1 (166)
	A-1 (167)
	A-1 (168)
	A-1 (169)
	A-1 (17)
	A-1 (170)
	A-1 (171)
	A-1 (172)
	A-1 (173)
	A-1 (174)
	A-1 (175)
	A-1 (176)
	A-1 (177)
	A-1 (178)
	A-1 (179)
	A-1 (18)
	A-1 (180)
	A-1 (181)
	A-1 (182)
	A-1 (183)
	A-1 (184)
	A-1 (185)
	A-1 (186)
	A-1 (187)
	A-1 (188)
	A-1 (189)
	A-1 (19)
	A-1 (190)
	A-1 (191)
	A-1 (192)
	A-1 (193)
	A-1 (194)
	A-1 (195)
	A-1 (196)
	A-1 (197)
	A-1 (198)
	A-1 (199)
	A-1 (2)
	A-1 (20)
	A-1 (200)
	A-1 (201)
	A-1 (202)
	A-1 (203)
	A-1 (204)
	A-1 (205)
	A-1 (206)
	A-1 (207)
	A-1 (208)
	A-1 (209)
	A-1 (21)
	A-1 (210)
	A-1 (211)
	A-1 (212)
	A-1 (213)
	A-1 (214)
	A-1 (215)
	A-1 (216)
	A-1 (217)
	A-1 (218)
	A-1 (219)
	A-1 (22)
	A-1 (220)
	A-1 (221)
	A-1 (222)
	A-1 (223)
	A-1 (224)
	A-1 (225)
	A-1 (226)
	A-1 (227)
	A-1 (228)
	A-1 (229)
	A-1 (23)
	A-1 (230)
	A-1 (231)
	A-1 (232)
	A-1 (233)
	A-1 (234)
	A-1 (235)
	A-1 (236)
	A-1 (237)
	A-1 (238)
	A-1 (239)
	A-1 (24)
	A-1 (240)
	A-1 (241)
	A-1 (242)
	A-1 (243)
	A-1 (244)
	A-1 (245)
	A-1 (246)
	A-1 (247)
	A-1 (248)
	A-1 (249)
	A-1 (25)
	A-1 (250)
	A-1 (251)
	A-1 (252)
	A-1 (253)
	A-1 (254)
	A-1 (255)
	A-1 (256)
	A-1 (257)
	A-1 (258)
	A-1 (259)
	A-1 (26)
	A-1 (260)
	A-1 (261)
	A-1 (262)
	A-1 (263)
	A-1 (264)
	A-1 (265)
	A-1 (266)
	A-1 (267)
	A-1 (268)
	A-1 (269)
	A-1 (27)
	A-1 (270)
	A-1 (271)
	A-1 (272)
	A-1 (273)
	A-1 (274)
	A-1 (275)
	A-1 (276)
	A-1 (277)
	A-1 (278)
	A-1 (279)
	A-1 (28)
	A-1 (280)
	A-1 (281)
	A-1 (282)
	A-1 (283)
	A-1 (284)
	A-1 (285)
	A-1 (286)
	A-1 (287)
	A-1 (288)
	A-1 (289)
	A-1 (29)
	A-1 (290)
	A-1 (291)
	A-1 (292)
	A-1 (293)
	A-1 (294)
	A-1 (295)
	A-1 (296)
	A-1 (297)
	A-1 (298)
	A-1 (299)
	A-1 (3)
	A-1 (30)
	A-1 (300)
	A-1 (301)
	A-1 (302)
	A-1 (303)
	A-1 (304)
	A-1 (305)
	A-1 (306)
	A-1 (307)
	A-1 (308)
	A-1 (309)
	A-1 (31)
	A-1 (310)
	A-1 (311)
	A-1 (312)
	A-1 (313)
	A-1 (314)
	A-1 (315)
	A-1 (316)
	A-1 (317)
	A-1 (318)
	A-1 (319)
	A-1 (32)
	A-1 (320)
	A-1 (321)
	A-1 (322)
	A-1 (323)
	A-1 (324)
	A-1 (325)
	A-1 (326)
	A-1 (327)
	A-1 (328)
	A-1 (329)
	A-1 (33)
	A-1 (330)
	A-1 (331)
	A-1 (332)
	A-1 (333)
	A-1 (334)
	A-1 (335)
	A-1 (336)
	A-1 (337)
	A-1 (338)
	A-1 (339)
	A-1 (34)
	A-1 (340)
	A-1 (341)
	A-1 (342)
	A-1 (343)
	A-1 (344)
	A-1 (345)
	A-1 (346)
	A-1 (347)
	A-1 (348)
	A-1 (349)
	A-1 (35)
	A-1 (350)
	A-1 (351)
	A-1 (352)
	A-1 (353)
	A-1 (354)
	A-1 (355)
	A-1 (356)
	A-1 (357)

