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Abstract

The Effect of Finishing Materials Development on the Interior Design of
Public Buildings

Case Study: Bank of Palestine, Gaza

Technical developments in manufacturing construction materials and interior
finishing that appeare every day in local and global markets have become
interestingly enough. These materials flowing from home and abroad enjoy a high
level of sophistication and specialization. It is characterized by competitiveness and
diversity of specifications and prices, which make the consumer confused in front of
a large amount of options. This constituted a basis for making studies and research to
address the criteria for selection of interior finishing materials that affect the interior
design and the interior architectural model of public buildings and banks in
particular.
Keeping pace with modern developments and increasingly rapidly alternatives of the
interior finishing materials on a global level, and studying the properties of the
materials used in the interior finishing of floors, walls and ceilings of the interior
spaces in public buildings (banks), as well as the impact of the development of these
materials on the interior design in public buildings (banks), and determining
standards of selecting suitable finishing materials for the satisfaction of customers
and employees in the banks requires conducting a curful study.
This research studies of the most modern materials used in the interior finishing of
public buildings in general and banks in particular. The elements of finishing used in
banks will also be studied in this research because of its impact on the interior
design, which affects the quality, style and function of the spaces in public buildings
(banks).
The research problem lies in highlighting the rapid development of modern finishing
materials in public buildings (banks) through studying of the materials used for
floors, walls and ceilings in spaces and its impact on interior design in public
buildings. Banks lack distinctive architectural design and have poor performance
(quality) of the function required in the design. This has its impact on employees,
users and customers and therefore the impact on performance, either positively or
negatively depending on the degree of interest given to the spaces.
This study discusses the characteristics of these materials and the standards of its
selction in relation to the nature of spaces in bank and users’ interaction inside them.
The researcher used the scientific method to gather information new interior
finishing materials in the world by investigating books, specialist periodicals and
Internet sites. He used the analytical approach by describing and analyzing the
characteristics of the materials used in the interior finishing. He also conducted
interviews, field visits and a questionnaire distrubuted to banks in the Gaza Strip to
assess customer satisfaction in these banks. The study concludes by illustrating most
important the findings and suggesting a number of recommendations which can be
used to achieve a distinguished architectural interior design that realises quality,
function and users’ satisfaction in public buildings and banks in particular.

Keywords: Finishing materials, Interior design, Banks, Interior architecture
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