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Abstract

This study talks about the effect of applying comprehensive
quality measurements on marketing performance, it takes group
of food industry corporation in Khartoum state.

The study aims to indentify the role of implementing
comprehensive quality measurements and it’s effect on
improving marketing performance and to know the reachable
range that can achieve using this system in the marketing
process.

The researcher follows the historicaland descriptive approaches,
and the statistical analysis using SPSS program (Statistical
Package for Social Science).

The study includes; introduction, literature review and five
chapters. Chapter one includes origins, evolution, importance
and obstacles of comprehensive quality. Chapter two includes;
marketing, knowing marketing policies. Chapter three includes
performance concepts and evaluation. Chapter four includes
case study for some corporations such as DAL for food industry,
SEGA factory for yields, Coca Cola factory and Capo milk
factory.

Chapter four includes empirical study, field survey tool, data
collection and data analysis, study population and study sample,
the statistical process, display and analysis of questionnaire.

The study achieved all the study hypotheses, the most important
result that the study reached is; the applying comprehensive
quality measurements in the industrial corporation in Sudan
plays a major role in marketing process success, also applying
comprehensive quality measurements has a big role in
enhancing competitive advantage of corporation.

According to this result the reach to many
recommendation  such as; concerning applying  of
comprehensive quality measurements and training the
employees and supporting the management. Also concerning
marketing researches, and customer preferences to enrich the
marketing process and increase the competitive advantage for
these corporations.
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