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The Relationship between Management Information Systems and
Quality of managerial decisions

Case study: The Ministry of Higher Education-Gaza Strip
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Abstract

The aim of this study is to explore the relationship between

management information systems and the quality of decision management
in the Ministry of Higher Education in Gaza Strip. Analytical descriptive
approach was used where a questionnaire was developed and distributed to
a stratified survey sample. (247) questionnaires were distributed and (175)
were returned, response rate (70.8).

The study reached many outcomes such as:

1.

There is a relationship between the of quality decision management
and management information system indicated by the correlation
coefficient (.744).

The results showed that the Ministry of Higher Education use
management information systems with a percentage of(67.47%).
The results showed that the quality of management decisions in the
Ministry of Higher Education is positive. The percentage is
(63.09%).

The study clarified that (72.19%) of the physical requirements,
(68.33%) of the human requirement, and (64.19%) of the
organizational requirements were available for management
information systems.

There are no statistically significant differences in the responses
from members of the sample regarding the management
information system and its relationship with quality decision
management, which are due to certain variables such as: (sex,
qualifications, age, functional level), while there are statistically
significant  differences regarding the relationship between
management information system and the Ministry of Higher
Education attributed to years of service.

The study concluded a series of recommendations such as:

1.

Encourage the Higher Management to support and provide the
necessary supplies regarding running management information
systems in the Ministry.

Involve the employees in evaluating the proficiency of programs
continuously.

It is essential to provide several alternatives when taking
management decisions by the Higher Management in the Ministry
of Higher Education.

Increase coordination and harmony between the different section in
the Ministry of Higher Education in order to achieve the desired
goals.

Involve workers when making changes and take in to consideration
their suggestions about the systems in order to achieve its goal.
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