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V. Glassner and M. Keune: Negotiating the crisis? Collective bargaining in Europe during the economic
downturn, DIALOGUE Working Paper No. 10 (ILO, Geneva, 2010).
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C. Hermann: Collective bargaining and balanced recovery: The case of Austria, DIALOGUE Working Paper No.
23 (Geneva, ILO, 2011).
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National Prosecuting Authority: Tsireledzani: Understanding the dimensions of human trafficking in southern
Africa, research report (South Africa, 2010).
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ILO: Operational indicators of trafficking in human beings: Results from a Delphi survey implemented by the
ILO and the European Commission (Geneva, 2009). An e-learning tool for law enforcement using these
indicators will be launched in 2012.
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W. Milberg and M. Amengual: Economic development and working conditions in export processing zones: A
survey of trends, Working Paper No. 3 (Geneva, ILO, 2008), p. 4.
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R. Gopalakrisanan: Freedom of association and collective bargaining in export processing zones: The role of the
1LO supervisory mechanisms, Working Paper, International Labour Standards Department (Geneva, ILO, 2007),

p. L.
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J.K. McCallum: Export processing zones: Comparative data from China, Honduras, Nicaragua and South
Africa, DIALOGUE Working Paper No. 21 (Geneva, ILO, 2011), p. 12.
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ILO: Hard to see, harder to count: Survey guidelines to estimate forced labour of adults and children (Geneva,
2011).
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occupation, op. cit., p. 42.
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“Combating the worst forms of child labour through horizontal cooperation in South America”
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B. Andrees: Forced labour and human trafficking: A handbook for labour inspectors (Geneva, ILO, 2008).
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ILO: Forced labour and human trafficking: Casebook of court decisions: A training manual for judges,
prosecutors and legal practitioners (Geneva, 2009).

. JLJ\ Y4
“Combating the Worst Forms of Child Labour in Shrimp and Seafood Processing Areas in Thailand”
(THA/10/50/USA).
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Agreement between the United Nations and the International Monetary Fund, 1947, Art. 1.2, ki
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WTO: Arrangements for effective cooperation with other intergovernmental organizations: Relations between the
WTO and the United Nations, General Council, 15 Nov. 1995, WT/GC/W/10.
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IBRD: Articles of Agreement, Art. 1 (iii). : % "
IMF: Articles of Agreement, Art. 1 (ii). "
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IDA Articles of Agreement, Art. V, Section 6; IFC Articles of Agreement, Art. III, Section 9; Convention
Establishing the Multilateral Investment Guarantee Agency, Art. 34.
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On the evolution in interpretation of the IBRD’s Articles of Agreement concerning human rights, see, for
example, . Shihata: “The World Bank and human rights”, in F. Tschofen and A. Parra (eds): The World Bank in
a changing world (London, Martinues Nijhoff Publishers, 1991); and R. Daiiino: “The legal aspects of the World
Bank’s work on human rights: Some preliminary thoughts”, in P. Alston and M. Robinson (eds): Human rights
and development. Toward mutual reinforcement (Oxford University Press, 2005).
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World Bank: Standard Bidding Documents: Procurement of works and user’s guide (Washington, DC, 2006).
Under Section VII, General Conditions, two clauses were added “Workers’ organizations” (6.23) and
“Non-discrimination and equal opportunity” (6.24). However, these changes have not yet been included in the
“harmonized” Master SBDW used by all the multilateral development banks and international financial
institutions. The Master SBDW reflects what are considered to be “best practices” intended for use as a model by
these organizations to issue a harmonized bidding or proposal document for each institution.
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The IFC Performance Standards are also the basis of the Equator Principles (a key standard in private project
finance with labour as a key concern), OECD export credit agencies and many company codes. See also: F. Ebert

and A. Posthuma: Labour standards and development finance institutions: A review of current policies and
activities (Geneva, ILO, 2010), p. 5.
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ILO: Research Conference on Key Lessons from the Crisis and Way Forward, 16-17 Feb. 2011, Geneva; Session
5, F. Ebert and A. Posthuma: “The role of international labour standards in rebalancing globalization: Aligning
private sector investment and labour standards? The case of policies of development finance institutions,” pp. 9-
10.
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“Understanding Children’s Work: An Inter-Agency Research Cooperation Programme” and the Global Task
Force on Child Labour and Education for All (GTF).
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A. Dani, A. Freeman and V. Thomas: Evaluative directions for the World Bank Group’s safeguards and
sustainability policies, Evaluation Brief 15, Independent Evaluation Group (IEG), World Bank/IFC/MIGA
(Washington, DC, World Bank, 2011), p. 10.
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