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P smartsheet
If you can't describe what you are
doing as a process, you don't know
what you're doing.

Operational excellence is the
point at which each and
every employee can see the

Az QuOTES flow of value to the

— ). Edwards Dem ing —

customer, and fix that flow
before it breaks down.

- Kevin Duggan
Institute for Operational Excellence

the right things.

Peter Drucker

BrainyQuote”
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