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Total Quality Management to ensure the quality of health services in hospitals
Abstract:

Most hospitals have adopted in developed countries, total quality management
approach, which is the input wide organization aimed at achieving continuous quality
improvement in all operations of private health services by the hospital to provide. While
public health institutions suffer from the problems in Algeria at the organizational and
funding, led to the high cost of health services and at the same time the inability to ensure
health services of high quality.

And so is access to quality health services as an end product of the patient, must work to
reduce the disparities between the health service and health service completed the
unwanted by the patient, in order to reach satisfaction.

This will be achieved only under the administrative apparatus desiring firm on the need to
improve the health institution to the level of overall quality.
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